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Chapter 1. Before you start

@ Safety Precautions

» Before you start using this product, please be aware of the cautions listed below.

» We, the manufacturer of VOICEYE, are not responsible for the failure or damage of the
product (or its parts or connecting wires), data loss, injury, handicap, and any other damages
resulting from ignoring the cautions below.

(1) Don’t use this product for any purpose other than described in this user’s manual.

(2) Be careful when you touching the sharp edges of the box, contents inside the box
including this user’s manual and all other parts included.

(3) Avoid any strong direct impact or vibration on the product. It can cause damage and/or
structural failure.

(4) Don’t use or leave your VOICEYE Player in very hot and humid place or where strong
vibration or magnetic field is present and avoid drastic changes in temperature,

(5) Be careful not to spill any liquid (i.e. water, beverage, etc) on the VOICEYE Player.

(6) Be aware that if you disassemble or rebuild your VOICEYE Player, you will not be
eligible for free repair service, and may be excluded from any other services.

(7) We are not responsible for the data loss or damage while transmitting data between
your VOICEYE Player and a computer.

(8) Back up your data frequently if you choose to keep important data in your VOICEYE
Player. The data stored in your VOICEYE Player may be lost due to failure or damage,
or other external causes (i.e. an impact from outside, electric failure, etc). In such cases,
we do not take any responsibility for the data loss.

(9) Be aware that the continuous use of an earphone for long hours may cause hearing
impairment.

(10) Properly hold the plug when you connect or disconnect your ear phone or cable.

If you pull the ear phone or cable cord, the wire inside may be broken.

(11) Make sure that you are inserting the end of a cable correctly when you connect
the USB cable or the cable for the VOICEYE scanner to your VOICEYE Player
or to a computer. If the end of the cable is not correctly aligned to the
corresponding hole and inserted by force, it can cause failure or
damage of your VOICEYE Player or a computer.

(12) Don’t leave the USB cable connected to a computer while you are not using it.

(13) Avoid giving a strong impact on the cable or shaking it hard while it is

connected to your VOICEYE Player.
(14) Don’t leave your VOICEYE Player connected to a computer through a USB



cable for a prolonged time.

(15) Always keep the USB port on your VOICEYE Player clean.

(16) Wipe the player surface a soft cloth or towel when dirty. Please avoid using any
chemical solution.

@ Important features of the VOICEYE

o Output real time speech — the VOICEYE Player Outputs the content of a
VOICEYE captured by the VOICEYE scanner, or a text file stored in the VOICEYE Player
in synthesized voice in real time.

o Store text data —You can save the content of a VOICEYE you are currently
listening to, or a text file kept in a computer to a folder in the VOICEYE Player.

o Adjust speech output rate —You can adjust the speed of speech output.

o Output voice messages for menus — The VOICEYE Player Guides you through menus
and all the other functions with voice messages. You can turn off set this feature too.

o Support LCD display — the VOICEYE Player Displays the content being spoken on the
LCD display. You can turn off this feature for your convenience.

o FM radio — You can listen to your favorite FM radio station at any time at any place with
the VOICEYE Player.

o Record — The VOICEYE Player provides recoding function. The VOICEYE Player has a
built-in microphone on the front side.

o Announce time by voice —Tells you the current time.

o Transmit data between the VOICEYE Player and a computer — You can transmit text data
using the VOICEYE Browser after you connect your VOICEYE Player to  the computer
through a USB cable.

o Download a VOICEYE - You can play the content of the VOICEYE downloaded from a
web site via the VOICEYE Browser.

Please refer to the relevant section in the manual for more information about other

functions of the VOICEYE Player and related software.
By default, the VOICEYE Player guides you through all menus and functions with voice
messages. If you do not press any button during speech outputs, you will not put too much

stress on the system and will be able to use the player more safely.

We provide a separate user’s manual for the VOICEYE Maker used to create a VOICEYE .
Please refer to the VOICEYE Maker user’s manual for MS Word.

e
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@ VOICEYE Mate product specifications

% VOICEYE Player

Audio The number of channels Stereo (left and right side)
Output frequency range 20Hz~20KHz
Ear phone output (L)15mW + (R)15mW, 16Q
Speaker output (L)250mW + (R)250mW, 8Q
FM tuner FM frequency range 87.5MHz ~ 108MHz
File File type Text (*.txt)
Power supply Adapter USB or power adapter
(5V/0.5A)
Battery Lithium ion
Charging time 2 hours

General

Dimension 102 x65x23 mm
Weight 125g (including battery)
LCD size 1.89"

LCD resolution

160 x 128 STN/4096 color

Operating temperature

0~40T

Memory 512MB internal memory
(TTS DB 200MB)
uUSB USB 2.0

Maximum operation time

3 hour playing in speech

Recording Sampling frequency 16KHz,
16 bit mono
% VOICEYE scanner
Dimension 43 x 48 x 67 mm
Weight 80g
Image sensor 1/2 inch CMOS Color SXGA sensor
Color 24 bit RGB Color
Pixel array size 1280 x 1024 Pixel
Exposure Automatic & manual control
Signal to noise ratio 54 dB
Maximum image transfer rate 15 FPS (Frame Per Sec)
Interface 24 pin port
Cable length 45cm




@ Package List

VOICEYE Scanner

=
|

e
-~

T

VOICEYE Player

USB cable

Recharging adaptor Template

A9

Install CD

Earphone Hand strap

A Please make sure that all the items listed in this manual are included in your package.

B

i

® Options (items sold separately)

TTS Language pack

When you purchase this product, English TTS (Text to Speech) engine will
be provided in a CD. If you need other languages such as Korean or

Japanese, you have to purchase a separate language pack CD.

VOICEYE Maker When you purchase this product, the VOICEYE Maker for MS Word will

be included in the CD. You can also purchase the VOICEYE Maker for
HWP (Hangul Word Processor).

.........................O..O..................



@ Description of each part in VOICEYE Mate

VOICEYE Player

The VOICEYE Player is vertical rectangular box shape. Place the player with the buttons facing
up. This is the front. On the upper part of this side is a LCD display and below it, a set of
buttons laid out in a circular fashion. The button at the center of the circle is the Play button.
You can find the Left, Right, Up and Down button in its corresponding direction. On the front left
edge of the player, there is the Time button for a Talking Clock and remaining battery level.
There are two buttons on the front right edge. The top button of the two is the Delete button. It
is used for saving and deleting files. The lower one is the Mode button and is used to change
modes and bookmarking. On the top side of the player, there are various ports for connecting a
VOICEYE scanner, a USB cable and an earphone.

Conntect to Camera UEEl{PC Connector)
Earphone " e =
L —i+—— Hold

Resolution 128X64

Mono / 16 Gray LCD n% ’ External Speaker
Color Blue ' (Stereo)
Voice Record
Volume Up
Reverse (R Dalato
Forward illi+———— Mode Change

Volume Down

Time / Save Play / Pause / Stop
Power On / Off



VOICEYE scanner
The VOICEYE scanner has the Capture button at the top, the lens at the bottom that captures a
VOICEYE , and a cord for connecting it to the VOICEYE Player.

Capture button

VOICEYE scan lens

@ Description of LCD display and Icons

1. Play mode The icons for lock status, scanner connection status, and remaining
=Wal battery indication are displayed in the top. In the middle, a list of folders
and files are displayed. On the bottom, the current date, the day of the

/| ¥y Docurnent

Cleies . book week and the current time are displayed. If you press the Right button after

g Bookmiark: selecting a folder, the list of files and folders within the folder are
Record
01-01 Thu 03:00 AM displayed. If you press the Play button, the content of the selected file is

shown on the display.

2. Play mode The icons for lock status, scanner connection status, and remaining
=Wal battery indication are displayed in the top. In the middle, a list of folders
and files are displayed. On the bottom, the current date, the day of the

/| ¥y Docurnent

Cleies . book week and the current time are displayed. If you press the Right button after

g Bookmiark: selecting a folder, the list of files and folders within the folder are
Record
01-01 Thu 03:00 AM displayed. If you press the Play button, the content of the selected file is

shown on the display.

3. VOICEYE mode The icons for lock status, scanner connection status, and remaining

f=3 i battery indication are displayed on top. In the middle, a list of folders and

files is displayed. On the bottom, the current date, the day of the week,
and the current time are displayed. In “VOICEYE mode,” the scanner
connection status icon appears on top. If the scanner is not connected, a

01-01 Thu 03:00 AM red X is shown on the icon.



4. FM Radio mode The icons for lock status, scanner connection status, and the remaining
= | battery indication are displayed on top. In the upper left, the current

" frequency is displayed. In the middle, an image of an FM radio is

ﬁ displayed. On the bottom, the current date, the day of the week and the
Radio . .
current time are displayed.

01-01 Thu 03:00 AM

5. Recording mode The icons for lock status, scanner connection status and remaining battery
=) LTTT] indication are displayed on top. In the middle, the VOICEYE record image
is displayed. At the bottom part, the current date, the day of the week, and

the current time are displayed.

Yoice
recordaer

01-01 Thu 03:00 AM

6. Setup mode The icons for lock status, scanner connection status and remaining battery
=) | indication are displayed on top. In the middle, the information about

1 Free e ) MB memory capacity, TTS settings, LCD settings and others are displayed.

g Eg ?ﬁ;ﬁm ArSE You can move up and down. On the bottom, the current date, the day of

4 LCDiEpH AHEES
5 TTSZE LCDIOR=E
01-01 Thu 03:00 AM

the week, and the current time are displayed.

7. Icons displayed on top Iill Locked Iﬁl Unlocked
of LCD screen Scanner is connected E Scanner is not connected
(Il Battery display L—_,J' External power is connected
10



Recharging the battery and operation time

The VOICEYE Player battery is placed inside the unit and you can recharge using the ac adapter.
The player can also be charge while it is connected to a computer through a USB cable. The battery
will recharge automatically. We recommend connecting the cable to the USB port at the back of the
computer, because the power supply through the USB port at the front or an extended USB hub may

not be strong enough to recharge the battery.

<\

! reche .. 2ly.

L When the battery is fully chargeu, uic piayer > vuyut speech is approximately 3 continuous hours.

When you use it in “VOICEYE mode,” capturing VOICEYE, the operation time can be shorter

because the LED in the VOICEYE scanner consumes some battery power.

Chapter 2. The features of VOICEYE Mate

@ Getting started (Help folder in “Play mode”)

Reading the content of a VOICEYE printed on a publication.
1. Press and hold the Play button to power on. You will hear the message, such as, “Successful
booting. Play mode. VOICEYE text folder. The battery is fully charged.”
2. Connect the VOICEYE scanner to the player.
3. Place the scanner on a VOICEYE so that the lens at the bottom can capture the symbol.
Locate the capture button on top of the scanner. The flat side with the connecting cord should be
faced away from you. Align the edge of the scanner to the upper right corner edge of the page you
are reading.
4. Press the mode button or the capture button to enter VOICEYE mode. A continuous beep
indicated that it is searching for a valid VOICEYE. Once it captures, a chime-like sound “di-ri-ring”
will indicate successful completion and the content within the symbol will be played instantaneously.
If you have tried several times but hear only beeping sound, see page 13 of this manual. If the
scanner fails to capture any VOICEYE it is indicated by a loud “ding” sound, much like the one you
hear in windows operating system applications.
5. If you want to save the content while it is being played, press the Delete button on the front right
edge, and you will be asked whether you want to save it. Press the Play button to confirm, or press

any other button to cancel.

11



6. The content captured and played the last time is stored in memory, so you don’t have to capture
it again. You can play it immediately by pressing the Play button and you can stop playing by
pressing the Time button.

Reading the content stored in the player (speech playback in “Play mode”).

1. Press and hold the Play button on the front side to power on. You will hear a message, such as,

“Successful booting. Play mode. VOICEYE text folder. The battery is fully charged.”

2. The player will start in “Play mode,” and the selection bar will be placed on the VOICEYE text

folder.

3. You can press the Up and Down button on the front side to move the selection bar to the folder

you want to select.

4. Press the Right button to enter the selected folder. The files in the folder will be displayed.
Press the Left button to return to the previous screen or use the Up and Down button to move the
selection bar to locate the file you want to play.

As you move through the files, the name of the selected file will be announced.
Press the Play button on the desired file, and the content of the file will be played in speech.

Press the Play button to pause. Press the Play button again to resume.

© N o o

If you press the Time button, the playback will stop and return to the previous screen.

@ Power on, off, and reset

Press and hold the Play button on the front side to

power on. You will hear a message, such as, oI mmm m
Reset e =
“Successful booting.” Then the player will place the —

selection bar on the VOICEYE text folder in Play

mode.

VOICEYE

Press and hold the Play button to power down.

[

There is a little hole for the Reset button next to the

earphone jack hole. Press the button with a pin or Poweron/off

the tip of a pencil to reset and reboot the player. Plavpaee

12



® Setting lock
1

On the top side of the player, there is a Lock switch next to

the USB port. If you slide the switch to the left (you wil - Nye—

find a tiny bump on the left of the switch), the player will be

—
locked, and if switched to the right, it will be unlocked. -

@ Capturing a VOICEYE and playing its content in speech

Place the scanner on a VOICEYE located at the top right corner of a printed page. The player will
automatically recognize the image, restore the content of the original document, and produce the

speech output of the content. The player should be set to “VOICEYE mode.”

scanner

(

2page information recorded in a barcode ?

o
-

Yaice output

Check the connection between the VOICEYE Player and
the VOICEYE scanner first. When you connect the
VOICEYE scanner to the VOICEYE Player, you will hear a

message “The scanner is connected.”

-

If you press the Mode button repeatedly or press the
Capture button on the top of the scanner, the player will be
set to the “VOICEYE mode.” The Mode button is the lower

of the two buttons on the front right edge.

mMode change

If you press the Capture button in “VOICEYE mode,” the
player will start capturing a VOICEYE . You will hear a
continuous beep indicating the progress while it is trying to
located a valid symbol. The data encoded in the symbol

will be automatically decoded and played using text-to-

speech. The content will also be shown on the LCD

13



display. The data obtained from the last capture is stored &= i
in memory, so you can play it again by pressing the Play T

button without capturing the VOICEYE again. Pressing the

Play button will start playing the content, and pressing the 01-01 Thu 03:00 AM
Time button will stop. A VOICEYE will be easily captured

automatically if you place the scanner like in the figure on

the right, with the side from which the cord connecting to

the player comes out facing to the top of the page, and

with the back right bottom of the scanner aligned with the

top right corner of the page.

£ ! Things to remember when capturing a VOICEYE
‘ 1) Make sure that the back right bottom corner of the scanner is at the top right corner
of the printed page.
2) Make sure if you have pressed the Capture button in the “VOICEYE mode.”
3) You will hear beeps continually while capturing a . If capturing is not completed for
a long time, make sure that you have placed the scanner where the VOICEYE is.
Once

the is successfully captured, a chime-like “di-ri-ring” sound will be played and the
text-to-speech will begin to speak the text data in the VOICEYE.

|

MMode change

® Adjusting speech rate and volume

% Adjusting speech rate.

Change to “setup mode,” by pressing the Mode button

repeatedly. In “Play mode,” pressing the Left button will

take you directly to the “Setup mode.”

5] i
Locate “TTS speed” by pressing the Up or Down button in o Nl g
“setup mode.” Once “TTS speed” is selected, change the GLEDEHE | AlEE
ETTSE LCDO-AIE
setting by pressing the Left or Right button. By default, it is 01-01 Thu 03:00 AM
set to normal speed. There are 7 options: slowest, slower, Up
slowest, normal, faster, faster, and fastest. ]
Left Right
Down

14



% Adjusting volume

In “Play mode,” “VOICEYE mode,” and “FM radio mode,” Up
you can adjust the volume by pressing the Up or Down
button. You can adjust the volume while speech output is

Down

being produced.

@ Saving and playing a file

While the content of a VOICEYE is being played in speech, you can save it by pressing the Del button.

You can access the saved file in “Play mode” by pressing the Up or Down button repeatedly. When you
move the selection bar through a list of files and folders, the selected item will be announced. Also, you

can transfer text files on your PC to the VOICEYE Player, using VOICEYE Browser.

% Saving to a file in “VOICEYE mode”

1
If you want to save the content of a VOICEYE to a file

while it is being played, press the Del button.

Del buttan
Save or delete

You will hear the message “Press the Play button to

confirm, or press any other button to cancel.”

Pressing the Play button will save the content to a file,

and pressing any other button will cancel saving. WAL VD JEHED G0 D01NTHUMO3:00FAM

When you have confirmed saving by pressing the Play & LLLLL
Y
button, if there is a file with the same name, you can

press the Play button to overwrite the file, Time button

to save it with a different name, or any other button to

Lo — e T ToT T

cancel. 01-01 Thu 03:00 AM

 Transmitting text files on your PC to the VOICEYE Player, using VOICEYE Browser
In the VOICEYE browser, select the files you want to download to

the VOICEYE Player, and then click the download button at the

top right corner of the browser. When you use copy and paste,

please make sure whether you are in My Computer Explorer -

window, or in the VOICEYE Player Explorer window.

15



% Playing stored files

If you press the Up or Down button in “Play mode,” you can move
among folders and files and the current selection will be
announced in speech whenever you change the selection. To

enter the selected folder, press the Right button. Again, press the

Folder list
=] i
EET Text

= My Document
3 &ddress hook
3 Bookmark
3 Recard

File list
® my

..

A
SH0lA0H| S80I
HO|A0H| 22
20/ A010] HOIH

01-01 Thu 03:00 AM

01-01 Thu 03:00 AM

Up or Down button to move to the file you want to play, and press

the Play button. You will hear the content of the file. While it is Playing file File index
being played, if you press the Time button, the speech will stop B —
@

and the player will be in “Play mode” again. Within a folder, if you

press the Right button, you will hear the type and size of the file. _
Play button

If you press the Left button, you will move to the higher level

folder. Folder list, File list.

@ Managing folders and files

The VOICEYE Player contains system folders by default. These folders cannot be deleted. However,

you can delete the folders and files you created if you want to. You can also use the VOICEYE browser

- 1 |
"l
—

Del hutton
Save of delete

to manage your files and folders.

If you press the Up or Down button in “Play mode,” 8

JC T
(2 My Docurnent
3 &ddress book
3 Boakmark

3 Record
01-01 Thu 03:00 AM

a file or folder will be selected and its name will be
announced. If you press the Delete button, the file
or folder will be deleted. Then, press the Play button
to confirm, or any other button to cancel. System

folders will not be deleted.

01-01 Thu 03:00 AM 01-01 Thu 03:00 AM

UP
Once you select a folder, press the Right button to Left Right
enter it. Then, you will hear a message, “Current
Down
folder: text.” Press the Down or Up button to select
a file or folder. If you press the Left button, you will 8 m & i
i EKT T — =

move back to the higher level folder. ot Biigzzes L J

3 Address boak 3 OER2haA

3 Bookmark =

3 Recard 0 2012010 R

01-01 Thu 03:00 AM 01-01 Thu 03:00 AM

16



3
Deleting 4 -
files You can delete the selected file by pressing the _ BEHM ‘

=l gm*urm Ho2H
Delete button. Then, press the Play button to B =020 WO Del button

01-01 Thu 03:00 AM Save or delete

confirm, or any other button to cancel.

01-01 Thu 03:00 AM 01-01 Thu 03:00 AM

You can easily manage folders and files in the player, using the VOICEYE Browser program. For
! \ more information about how to manage folders and files, refer to “Managing folders and files
using VOICEYE Browser.”

Using the Bookmark folder

While you are listening to the content of a VOICEYE in “VOICEYE mode” or a stored file in “Play mode,”
you can set bookmarks so that you can easily move back to a certain position in the file. If you press the
Mode button and hold it for two seconds while the content is being played, the location of the file
containing the content will be saved in the Bookmark folder. If there is a file with the same name, the file
location information in the folder will be deleted and rewritten. When you delete a file, the file location
information stored in the Bookmark folder will also be deleted.

il | Press the Mode button and hold for about two seconds

while playing the content. You will hear the message,

“Bookmarked.”

[EER el 0

n
i
=
E
&
i
&
=

After saving the bookmark, the player will resume playing

o
-
]
=1
~
-
c

[=]
w
=]
o
e
=

Mode change

the content.

You can find the saved bookmark file in the bookmark E @ -
folder. You can store up to 20 bookmark files in the 3 volEvE Ten
. . ) ) DMy Document \\_\p‘/
bookmark folder. If it contains 20 bookmark files in the O Address book
. 2 1A= E2 A
: (3 Record 2z '
bookmark folder, you should delete some bookmark files - Dl — EIZDT 2 ﬁiﬁl%gﬂm ol

and then set another bookmark.

17



@ Setting play methods

There are two play methods: one time and sequence. The play method applies to all files in all
folders, but the play method for the bookmark folder can be set separately.

Press the Mode button repeatedly until you reach “setup =) i
mode.”

3 TTS Speed
Press the Up or Down button to move to “folder play” R METH
option. 5 MMEE LD A=

b Contrast
One time: plays the selected file and stops. (It is the
Sequence: Plays the selected file, selects the next file and & |

plays it automatically until there is no more file. ) .
4 LCD =t AFETEE

ETISE LCDN AHs
6 Comtrast
i = e 21

01-01 Thu 03:00 AM

You can set the play method for the Bookmark folder in the same way. After selecting

the “Bookmark folder” item in “Setup mode,” you can set it to one time or sequence.

Information about the available memory space

Press the Mode button repeatedly to change to the “Setup & (i
mode.” 0 A
At the first item in the “Setup mode,” it will announce the 7 -|--|-§ = '?_fL-I'-I AF%E.;“‘
currently available memory space. 3 1T Speed ]

4 LD = AHEEE
The VOICEYE Player has 512MB memory capacity. Some £ TTSZE LCDN =
of it is used for storing the files of the TTS engine and the 01-01 Thu 03:00 AM

operating system, and about 300 MB memory space is

available at first.

18



@ Setting speech announcement on/off

Basically, when you move to a menu item, the VOICEYE Player announces the item in speech. If you feel
you know the interface so well that you don’t need the announcement, you can set the announcement off.
Press the Mode button repeatedly to change to the “Setup & |

mode.”
1 Pre Space 30 MEB

Press the Down button to move to the second item, “TTS

engine,” and press the Left or Right button to set it to On 3= Speed |
4 LE0 ArEEh
or Off. h TTSE LCDO A=

01-01 Thu 03:00 AM

The VOICEYE Player has a built-in FM radio tuner, so you can listen to your favorite FM radio station

using your VOICEYE Player.

Press the Mode button repeatedly to change to the “FM FM radio mode
. ” =] )
radio mode. EM:88.2 MHz
Press the Left or Right button to change the radio FM
Radio
frequency' 01-01 Thu 03:00 AM

Left Right
A The functions of each button in the “FM radio mode” will be described later in the section
‘z" ! “FM radio mode.” An earphone plays a role as an antenna to receive the signal better.

Thus, you must use an earphone to listen to the radio.

® Recording

The VOICEYE Player has a small round built-in microphone on the front, and you can record short voice

messages.

Press the Mode button repeatedly to change to “Record

mode.” =

Yoice
recaorder

Press the Delete button while recording. Then you will B i T

N & am
hear a message asking if you want to save.

Press the Play button to save the recorded message, or =) @

press any other button to cancel. The saved file will be S e

found in the “Record” folder in the “Play mode.”

19



Time announcement in speech

If you press the Time button on the left front edge, the

player announces the current time. When you are listening i 8 b
to the content of a file or a VOICEYE in the “Play mode” ) Ohm (@))
0 Tanehe

AM 03:00

or “WOICEYE mode,” when you are in “FM radio mode,” or
01-01 Thu 03:00 AM

when you are recording, this function will not work. —

Ex. You will hear a message like “ten twenty five AM.”

Chapter 3. Detailed description of each mode of the VOICEYE Player

© Play mode

In “Play mode,” you can move to or search the folders and files stored in the VOICEYE Player, and play

the selected file. You can also delete folders and files, and manage bookmarks.

Button Function Messages and comments

Plays the selected file or Toggle

pauses playing

Play Turns off the power by pressing Closing sound

and holding for 3 seconds

Confirms to delete a folder or “Successful delete”

a file

Announces the name of the

Moves to and select the folder or the file. If the selection
previous item in the list of bar is at the top of the list, you
Up folders and files will hear the message, “The

first position.”

Increases volume while playing

Announces the name of the

Moves to and select the next | folder or the file. If the selection
folder or file in the list bar is at the bottom, you will

Down hear the message,

“The last position.”
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Decreases volume while

playing

Left (Rewind)

Moves to the higher level folder

Announces the name of the
folder after moving to the

higher level folder

Changes to the “Setup mode”
when you are in the top level

folder.

Announces the first item in the

“Setup mode”

Moves 5 seconds backwards

while playing

Resumes playing at the

position

Right (Fast Forward)

Moves to the lower level folder

Announces the name of the
folder after moving to the lower

level folder

Announces information about

the selected file

“Text file, 755 bytes”

Moves 5 seconds forwards

Resumes playing at the

position

Time

Announces the current time

Announces the current time in

speech

Stops playing a file and goes
back to the “Play mode” while

playing

Announces the remaining
battery if you press and hold

for 2 seconds

“Battery is fully charged.”

Delete

Deletes a folder or afile.
Cannot delete the system
folder. If you delete a file, also
deletes the bookmarks

associated with the file.

“Press the Play button to
delete,” “Successfully deleted”

or “Delete canceled”

Mode

Changes to the
“VOICEYE mode”

“VOICEYE mode.”

While playing, stops playing

and changes the mode.

“VOICEYE mode”
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Bookmarks the file if you press “Successful bookmark,”

and hold for 2 seconds “Bookmark cancelled.” You can
while playing use up to 20 bookmarks.
Capture Changes to the “VOICEYE mode”

“VOICEYE mode”

@ VOICEYE mode

In “Voice mode,” you can capture a VOICEYE, restore the text contained the captured image, and play

the content using speech.

Button Function Messages and comments
Plays the content captured the
last time
Pauses or resumes playing Toggle
Play while playing
Turns the power off if you press Closing sound
and hold for 3 seconds.
Confirms to save to a file
Up Increases volume
Down Decreases volume
Moves 5 seconds backwards Resumes playing at the
while playing changed position
Left (Rewind) Changes to the “Play mode” “Play mode.” Says the
while not playing message, “VOICEYE text
folder.”
Right (Fast Forward) Moves 5 seconds forwards Resumes playing the content at
while playing the changed position.
Stops playing while playing.
Time Announces the remaining
battery if you press and hold for | “The battery is fully charged.”
2 seconds.
Saves to a file while playing. If
there exists a file with the same | Press the Play button to save.”
Delete name, press the Play button to | “Successfully saved” or “Save
overwrite, Time button to save cancelled.”
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as another name, or any other

button to cancel.

Changes to the “FM radio mode”
“FM radio mode”
Mode Does nothing while playing
Bookmarks the file if you press “Successfully bookmarked”
and hold for 2 seconds You can use up to 20
while playing bookmarks.
Capture Stops playing while playing

Captures a VOICEYE

while not playing

F
‘,ff! Things to remember when capturing a VOICEYE

1) Make sure that the top right corner of a page and the back right bottom corner of the VOICEYE
scanner are properly aligned.

2) After you hear the message, “VOICEYE mode,” press the Capture button on the scanner to start
capturing.

3) You will hear a continuous beep while capturing. If it continues to beep for too long, make sure
that you have placed the scanner at the top right corner of a page. If the VOICEYE is successfully

captured, its content will be played after a chime-like “di-ri-ring” sound.

® FM radio mode

You can listen to your favorite FM radio station, using the built-in FM tuner. When you enter the “FM

radio mode,” be aware that you cannot use any button for about 2 seconds while the FM tuner is being

initialized.
Button Function Message and comments
Mutes the FM radio temporarily Toggle
Play Turns the power off if you press Closing sound
and hold for 3 seconds
Up Increases volume
Down Decreases volume
Decreases the FM radio
frequency. If you press and
hold for 2 seconds, it will
Left (Rewind) automatically scan for the Decreases 0.1 at a time.
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stops scanning.

previous channel. If you press

and release while scanning,

Right (Fast Forward)

Increases the FM radio
frequency. If you press and

hold for 2 seconds, it will
automatically scan for the next Increases 0.1 at a time
channel. If you press and

release while scanning, stops

scanning.
Time Announces the current time Message announcing the
current time.
Announces the remaining “The battery is fully charged.”
battery if you press and hold for
2 seconds.
Delete Does nothing
Mode Changes to the “record mode.” “Record mode”
Capture Changes to the “VOICEYE “VOICEYE mode”
mode”

F . An earphone plays a role as an antenna to receive the radio signal. Therefore, you

must listen to the radio using an earphone.

@ Record mode

Button Function Messages and comments
Play Starts recording Starting sound “ding-dong”
Pauses and resumes recording “ding-dong,” toggle
while recording
Turns the power off if you press and | Closing sound
hold for 3 seconds
Up Does nothing
Down Does nothing
Left Changes to the “Play mode” while “Play mode”
(Rewind) not recording
Right Does nothing
(Fast Forward)
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Time Announces the current time while Message announcing the current time
not recording
Does nothing while recording

Del Stops recording and saves the “Press the Play button to save, or any

recorded content to a file while other button to cancel”
recording
Does nothing while not recording

Mode Changes to the “setup mode” “Setup mode”

Capture Changes to the “VOICEYE mode” “VOICEYE mode”

Does nothing while recording

® Setup mode

You can change the current settings of various options such as LCD display on/off, TTS speed, play

methods, and so on.

(1) Functions of each button

Button Function Messages and Comments
Play Announces the information about
the currently selected menu item
Turns the power off if you press and | Closing sound
hold for 3 seconds
Up Moves to the previous item in the Announces the information about the
menu menu item
Down Moves to the next item in the menu Announces the information about the
menu item
Left Changes the value of the selected Announces the changed setting
(Rewind) menu item
Right Changes the value of the currently Announces the changed value
(Fast Forward) | selected menu item
Time Announces the current time
Announces the remaining battery if | “The battery is fully charged”
you press and hold for 2 seconds
Delete Does nothing
Mode Changes to the “Play mode” “Play mode”
Capture Changes to the “VOICEYE mode” “VOICEYE mode”
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(2) The values for the menu items in the “Setup mode”

Iltem Value Description
Free Space Remaining memory space Announces the currently available memory
space
TTS information | Enable Outputs speech messages for menu items or
actions
Disable Do not output speech messages for menu
items and actions
TTS speed Slowest
More slower
Slower
Normal Sets the speech output speed The default is
Faster “Normal.”
More faster
Fastest
LCD display Enable Uses LCD display
Disable Does not use LCD display. The messages
will not be shown on the LCD display. This
saves some battery consumption
LCD display off | Always on The LCD display is always on while playing
while TTS play
Auto Turns off the LCD display automatically after
playing for a certain period of time
Contrast Darkest Adjusts the LCD contrast. The default is
More darker “Normal.”
Darker
Normal
Brighter
More brighter
Brightest
Folder play One time Plays the selected file and then stops. This is
the default.
Sequence Plays the selected file and continues to play
the next file in the list.
Bookmark folder | One time Plays the selected file and then stops. This is
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the default.

Sequence Plays the selected file and continues to play

the next file in the list.

Chapter 4. VOICEYE Browser

@ Installing VOICEYE Browser

If you insert the CD, a screen for installation will be automatically displayed. Click “VOICEYE Browser

1.0.” Or you can also install the program by running the setup.exe file in the “VOICEYE Browser” folder.

VOICEYE Maker for MS Word V1.0 |

Click “WOICEYE Browser 1.0 ‘ e o ]

......vommm.....}.

-
[)
[
]

«

IIIITWMIIIF

Scanner USB Driver J

YOICEYE Browser — InstallWizard

Click “Next” to start the
Welcome to the InstallShield ¥Hzard for
installation. | VOTCETE Browse:

The Installfhield Wizard will install
VOICEYE Browser on your computer. To
contimie, press HNext.

*Please connect your VOICEYE
Player to your computer before

installing*

¥ Voice Service

Cancel
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VYOICEYE Browser - InstallWizard

Licenze Agreement i

Pleaszse read the following license agreement carefully. ‘

Read the text about the copyright
agreement carefully and if you
agree fo it, select “Agree” and

click “Next.”

[T accept the terms of the license agreement

esEEEEEEN

< Back Hezt = Cancel |

YOICEYE Browser - InstallWizard

Customer Information

Pleaze enter your information

FPlease enter your name. the name of the company for
which yvou work and the product serial number

Enter the user name, the
U=er Hame.

company hame and [

click “Next.” Company Name.
Serial Hunber.
|VBDlEN—2DDEDB28—UNLIMITED

sEEEEEEp»
L] ]

< Baclk 3 Hezt . Cancel

MITTTITIT L

YOICEYE Browser - Install¥Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Press Install to begin the installation.

If you want to review or change any of your install

CI'Ck “|nSta||” tO beg'n the setting press Back, Press Cancel to exit the wizard

installation

< Back Cancel

28



VOICEYE Browser - InstallWizard

InstallShield ¥WHzard Complete

The Install3hield Wizard has successfully
installed WOICEYE Browser.

Installation is finished.

Press Finish to exit the wizard.

Cancel |
7 If you find the VOICEYE reader

icon in the desktop, the software

has been successfully installed.
@ System requirements
Operating system Windows 2000/2003/XP
Processor Pentium IV
Main memory Larger than 128 MB
Hard disk space Larger than 500MB
Connection port Higher than USB 1.1; USB 2.0 recommended

@ Installing the VOICEYE Player driver and connecting to the player

If you install the VOICEYE Browser while the VOICEYE Player is connected to the computer, the
VOICEYE driver will be installed automatically. However, if the driver is not installed properly, you can
install it by running setup_driver.exe program in the “Tools” folder on the CD. Before you install the driver,

please, make sure that the player is connected to the computer.
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If you run the setup_driver.exe

program, the driver will be

YOICEYE Plaver Scaner Driver Installer,

Installing VOICEYE Player High-Speed
USE Driver (EDD‘VEVKII [Ilyfmrn C:WProgram
FilesWYoiceyeW 0| ~00| B2~
WYOICEVE_DRIVERWvphsueh, inf

installed automatically. While

installing, it proceeds like shown

A

in the figure on the right.
ENNENENNEEN

Start the VOICEYE Browser on
the desktop, or in Start menu -> File(Ey EdittE} “iew(d) Tools(I) Help(H)

i¥ VOICEYE Browser

all programs -> VOICEYE ->
VOICEYE Browser.

Click the Connect button located in the top left of the screen or select “Connect to the
A player” in the Tools menu. While the player is connected with VOICEYE Browser, you
cannot use any function of the player. This is to prevent errors that may occur when using
TTS output or the VOICEYE scanner on the player while transmitting files between the
player and the Browser. Therefore, if you want to listen to the content of a file on the
player while it is connected with the VOICEYE Browser, you should disconnect the player

from the Browser.

The VOICEYE Player displays the
connecting process on its LCD
display. If the VOICEYE Player is
successfully connected, the ‘
VOICEYE Player folder will
appear in the lower part of the
VOICEYE Browser screen. The

Checking the version of YOICEYE Flayer...

Connection completed
VOICEYE browser VOICEYE Player
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VOICEYE Player will also display
the image indicating its connected
status. If you cannot find these,
you should retry to connect after
unplugging and reconnecting the
USB cable.

VOICEYE

SYNC

= omp (]
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¥ VOICEYE Browser
File(F) EditiE) View(V) Tools(T) Help(H)

If you click Disconnect icon, a

screen that asks whether to

disconnect or not will appear. If ‘
you click “OK,” the player will be

QUESTION x|

disconnected.
0 ] Are you sure you want to disconnect the VOICEYE
2 Player?

Cancel |

#* If you connect your VOICEYE Player with the VOICEYE Browser on a computer, the time in the player

will be set to the time on the computer automatically.
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@ Features of the VOICEYE Browser

The VOICEYE Browser is a program developed to enable users to transfer files between the VOICEYE
Player and a PC, manage folders and files more easily. Through this program, you can manage the
data stored in the player with much more convenience.
(1) Important features of the VOICEYE Browser
e Supports printing the list of folder s and files in the VOICEYE Player.
e Transfers data between the player and the computer, and manages them
(transferring the VOICEYE s downloaded from the Internet, renaming
e “My computer,” files, and folders in the player, copy, cut, paste, etc.)
e Upgrades the VOICEYE Player’s operating system to a new version
e Shows information about the VOICEYE Player.
e Changes the TTS installed in the VOICEYE Player.
(2) The name of each part in the VOICEYE Browser

| [ J oaf e s o 5
i Name Size | Type [ hiodiied Dats | -
Wy Compaar | T :
C3My Documents System Fold... H
=L Folder 2006/12/21 161531 g
CmE Folder 2006/12/28 1 7:5306 i
S| ez @ DHIEH EE)-... B0.B44KE 3 2H 2007/01/08 165628 i —ﬂ
m i3 ADIEC Companyltro(Eng). ppt 21,3868 Microsoft P, 2006712721 1621:19
3] ADINC. ppt 21,7188 Microsoft P...  2007/01/08 145222 H
| ADkdaker. dot IBSKE Microsoft W... 2007/01/08 17:31:06 i
-ﬁJLeﬂure D1 Cammunlcallng =B M-crosoﬂ W... ﬂJIx‘H 155-1 11] H =
T SRR
B & T
MHame | Siza | Type | Modified Date |
i CAVOICEYE Text ] : System Fold... :
My Document : System Fold... H
Ilj‘-" —1 |58 Address book H : System Fold,.. _..m
CBFecord i System Fold,..
H DHelp i : System Fold... i

@ Window size adjustment, Maximize, minimize, restore, close

@ The main menu: the menu for all functionality of the VOICEYE Browser

® Area for managing the VOICEYE Player

Icon Function Description

@ Update Updates the VOICEYE Player’s operating system to the
latest version.

@ /@ Connect/Disconnect | Make or break the connection between the player and the

Browser.
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Manage language | Changes the language of the TTS installed in the VOICEYE
packs Player.

Internet News Download news files from internet by “Click”
downloading

@ Browser information | Shows the information about the VOICEYE Browser.

@ My computer directory - Shows the list of files and folders in the top level directory

® My computer Toolbar — a collection of My computer Toolbar buttons

® My computer Explorer Window — Shows the folder list and file list in My Computer

@ My Computer Property window — Shows the properties of the selected folder or file

VOICEYE Player directory list — Shows the list of folders and files in the top level
directory of the VOICEYE Player

© VOICEYE Player Toolbar — a collection of the VOICEYE Player My Computer Toolbar
buttons

VOICEYE Player explorer Window — Shows the folders and files in the VOICEYE Player

@ VOICEYE Player Property Window — Shows the property window of the folder or file
selected in the VOICEYE Player Explorer Window

® Detailed description of each feature

The VOICEYE Browser provides such functions as folder and file management just like in the Windows
Explorer, file uploading and downloading between the VOICEYE Player and the computer, upgrading
VOICEYE Player version, and changing language pack.

= (1) Upgrading the VOICEYE Player

When you connect the VOICEYE Player with the VOICEYE Browser, it automatically checks the
version of the player and upgrades it to the latest version if available. At this point, the computer must
be connected to the Internet. If the latest version is already installed in the player, a window
containing the message “The player has the latest version already” will appear.

You can also upgrade the player manually. If the VOICEYE Player is not connected to the

computer, the upgrade icon is not activated.

i VOICEYE Browser
EditEy “iew(¥) Tools(T) Help(H}

Select the upgrade icon at the top
left of the screen, or “Player

upgrade” in the Tool menu.
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VOICCYE Browser

It analyzes the system installed in
the VOICEYE Player. If the latest

Upgrade .

= e

x dspFull-Kor_060119r2 hin

version is installed in the player, a

window saying “the latest version’

will appear and disappear | | 2]

automatically.

3 VOICEYE PLAYER 2/ J8I0|1S

VOICCYE Browser

If not, upgrade the system files in et

the player to the newest version. [ SN
v ADImage. dl il
v ADKernel.dll
v 4DKernelUldll
/I ADSysInfo.dll I _’ILI

[ [ NN

-

If the player is upgraded
successfully to the newest
version, a message window
saying “Successfully upgraded”
will appear. You can complete

upgrading by clicking “OK.”

Once upgrading is completed, you should reboot the VOICEYE Player in order to use the new
version of the VOICEYE Player.

(2) Managing TTS language packs

In the VOICEYE Player, only one language is installed. Those who purchased the English version of the
VOICEYE Player, want to listen to Japanese text files, they have to purchase the Japanese language
pack separately. After installing the language pack contained in the CD, if you click the language change
icon in the VOICEYE Browser, you can change the TTS engine installed in the VOICEYE Player.

Further explanation will be shown later on using an example changing from English to Japanese.
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Text-To-Speech Engine-English - InstallWizard

Welcome to the InstallShield Wizard for
Text-To-Speech Engine-English

Install the English TTS engine.

The Installfhield Wizard will install
Text-To-3peech Engine-English on your
computer. To continue, press Next.

If you run setup.exe contained in
the CD, the setup screen like in
the figure on the right will appear.
Click “Next.”

¥ Voice Service
<n e

w w
< Bech : Hezt 3™ I Cancel |
3 2

sh - Install¥Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Press Install to begin the installation.

If you want to review or change any of your install
setting press Back,. Press Cancel to exit the wizard

Now you are ready to install the

program. Click “Install.”

emmEEEE®

< Back | »

Text-To-Speech Engine—English - InstallShield ¥izard x|

Setup Status \

Text-To-5peech Engine-English is configuring your new software installation

Inztalling

The installation will proceed.
C:A ATTShusenglishhdata-kateiM1E4dathmerged-gen.dat

Iristall&hield
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Text-To-Speech Engine-English - Install¥izard

InstallShield WHzard Complete

Click “Complete” button after the

installation is complete. Then, if

The Installihield Wizard has successfully
installed Text-To-Speech Engine-English.

there is a new version of files
available, they will be updated. R R S —
Updating will be discussed in
more detail in the “Updating

programs” section.

eEEEEEE®
w =

< Bachk Cancel |
. if¥ VOICEYE Browser
Click language pack change File(F) EditE) Miewld) Tools(T) Help(H)

button in the VOICEYE Browser.

A window for selecting a

language will appear. Select the

language pack you want to use,
and click “OK.”

2 Jdl0I=
VOICEYE Browser
Upgrade ..

The language pack will be e e

| & o 01
upgraded. v £DImage.dll =

v s0OKernel.dll

v aOKernelUl. dil

v ADSyslnfo.dI -

i | o

[ [ CEEEI

After completing, a message x4
window telling you its successful @ YIH0IET 22 SINSLICH 201001 SHOHES HEY FHA 2,

completion will appear. Click
“OK,” and then, reboot the
VOICEYE Player to use the

changed language.
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3) Downloading files to the VOICEYE Player
You can download files stored in the computer to the VOICEYE Player. You can listen to the
content of a file in speech in the VOICEYE Player if you download a text file.

=101x]
Select the files to be downloaded, FielD)_ESHD) Vel Toosil) el
Ly VOICEYE
and click “Download” button at the = ; EATEE,
_ P EE) 1D
top right of the screen. Or select — T2 T — =
y Comguter | yrstem Fold...
LMy Documents System Fold...
“File transfer to the player” in the = foder oo i7sses
i OUCCamsanrolErgioei 2B Msestp.. T/ 182119
File menu. If you copy and paste 2 oviie o D Mrovan . 2008175108
Stoctn O Conmuricaiva..  TB Morosot.. ZO0L11 16540 =
afile, please, make sure whether B 5 ooBens
you are in My Computer Explorer T S
. Em\uwu-.--.- book Eu-.-lum Foid...
Window or the VOICEYE Player refhid o
Explorer Window.

(4) Uploading files to My Computer
You can upload the files stored in the VOICEYE Player to the computer. It is a good idea to back up
your important files stored in the VOICEYE Player to the computer. Sometimes, you might want to

upload files to the computer to share them with other devices.
=101 x]

FilelF}) ESWE] Mew(d) ToolsiT) HelplH)

Wser
Select the files you want to
o § i B = () E W 6 FEE
upload, and click “Upload” button T I | E
LMy Documents System Fold...
at the top right of the screen. If She Foder  moenzmiens
20064 T3 @ UHHSZ - mMAER HE 2H 2007/01,/08 165628
. | ADIECCompanyhire{Eng).ppt 21, 3E Microsoh P..  Z00612°21 162109
you copy and paste a file, please, Bomcoon - rosolp. 208 16222
[Sltecture 01 Communicateg., il TR =
make sure whether you are in MY [
Computer Explorer Window or in el .
Em\uwu-.--.- book E\F.'Ium Foid...
the VOICEYE Player Explorer @ baipory
Window.

37

0................0........O..O..O..............



(5) Managing folders and files

There are five system folders in the VOICEYE Player. These folders are built-in system folders in a

sense that you cannot delete or rename them. In the VOICEYE Browser, you can manage the files and

folders in each of these system folders and transfer files between the computer and the player. The

content of each of these folders and the access right is as follows

Main

folder

Stored content and file

name

Access right

Comments

VOICEYE
Text

Text data Recognized
and restored from a
VOICEYE
Page number + title.txt
When the same file is
saved in a different
name,
Page number +
title(1).txt

Can delete or rename,
Can transfer files to My
Computer,
Cannot transfer files from My
computer
Cannot access to the

copyright folder

When the content is copyright
protected, a folder named

after the title will be created
under the Copyright folder,
and the files will be saved

in the folder. The copyright
folder can be seen only in

the VOICEYE Player.

My Document

Files downloaded from
My Computer
Filename(0).txt
Filename(1).txt

Filename(2).txt

Can delete or rename it,
Can transfer files between My
Computer and the
VOICEYE Player.

The folder with the same
name as the text file in My
Computer will be created,
and files will be stored in it.
If the file is larger than 6KB
the file will be split into
6KB files and saved.

Address or name card

Can delete or rename files

Address
data Can transfer files to and from
Book
JohnDoe.voc My computer
Information about Is not shown in the VOICEYE
bookmarks Browser
Bookmark
Can delete files only in the
player
Recorded data Can delete or rename files
Record_1- both in the player and in the
Record 10_00:36:15.pcm Browser

Can transfer files from the

player to My Computer
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Cannot transfer files from My

computer to the player

Help

Help for the use of the
VOICEYE Player

Can read it in the player

Can transfer files to My

Computer

Provides help for the

beginners of the player

@ Menu Index

Below, we summarize the functions and actions of each menu item in the VOICEYE Browser.

Menu

Menu item

Description

File

Transfer files to the player

Download the files in
My Computer to the
VOICEYE Player

Transfer files to My

computer

Upload the files in the
player to My Computer

New folder

Create a new folder in My

Computer

Player

Create a new folder in
the VOICEYE Player

Rename

Rename the selected

file or folder

Delete

Delete the selected

files or folders

Properties

Shows the property
window for the

selected file or folder.

Exit

Exit the VOICEYE

Browser.

Edit

Cut

Delete a original file or
folder and place it in

the clipboard

Copy

Copies folders and

files.

Paste

Paste the files placed
in the clipboard with

copy or cut.

Select all

Select all the files in




the current older

VOICEYE Player

View Detail Show the name, size,
type and date of files
Small Show only the names
of files
Sort Date Sort files according
to date
Name Sort files according
to the name
Type Sort files according
to type
Refresh Refresh the content of
the current folder
Tools Connect to the player Connects to the

Disconnect the player

Disconnects the
VOICEYE Player

Language pack change

Changes the language
of the TTS engine in
the player

Upgrade

Upgrade the VOICEYE

Player system

Browser settings

Set whether to
announce menu items
in speech in the
VOICEYE Browser.
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Chapter 5. Appendix

@ How to use VOICEYE template

VOICEYE templates are supplementary tools that help users to find the location of a VOICEYE easily. You can
identify the front side of the VOICEYE template with the hole at the top right corner of the template.

voiceve NOTE,
Wl W .- WESETE | VOICEYE note format
': ’: ’: ': _ ! ' Using the VOICEYE Maker program, you can
e e _ A 4 create VOICEYE in the VOICEYE note format. In

i i il ] a note format, up to 24 VOICEYE can be

contained in a VOICEYE note format.

Place the VOICEYE Note template on the top right corner of a

document printed in note format.
The VOICEYE Note template holds 16 VOICEYE s in the top

right section.

Place the VOICEYE Note template on the bottom right corner

of a document printed in note format.
The VOICEYE Note template holds 16 VOICEYE s on the

bottom right section.

suggestions, call and ask our . stomer service.
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Problem Solution

First, check the remaining battery. If the battery is fully
| place the VOICEYE scanner on the charged, make sure you are in the VOICEYE mode. If you
VOICEYE, but no action is performed are in the “VOICEYE mode,” you should

press the Capture button

Although the above mentioned ) ] )
Align the top right corner of a page and the back right
problem has been resolved, but | only
bottom corner of the VOICEYE scanner.
hear the failing sound.

If you are familiar with the VOICEYE Player, you can
How can | prevent the battery from ) i i o
_ . _ disable the LCD display or TTS information in the “ Setup
being quickly discharged?
mode,” to save some battery use.

It is very hard for me to tune the Make sure that the earphone is connected. You must use

FM frequency an earphone because it serves as an antenna.

Make sure if the VOICEYE Player is connected with the
| cannot connect the VOICEYE Player | VOICEYE Browser through a USB cable. Install the driver
with the VOICEYE Browser. in the Tools folder on the VOICEYE Browser CD

® Requesting after-service

1) How to request

Phone: 82-2-2025-7750~~7753

Office hours: Monday through Friday, 9:30~18:00, excluding lunch hour (12:00~13:00).
The office will not open during Saturdays and holidays.

We can change this according to the need in our company.

Homepage: www.voiceye.com

Service guide through “Custom service” on our company’s web site, you can obtain the
information about diagnosing the failure of the product and requesting A/S.

while the player is connected.

Things to remember when you send the product to us by mail.

o Please send us the product warranty together with the part that you request the service

for, after filling out the required form.

e Please, send us only the item for which you can get the service. We do not provide

service for accessories such as a USB cable, an earphone, and the charger.

o We do not take responsibility for the loss or damage to accessories other than the items

we provide service for during shipping and service.
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e We provide free service for any failure or damage occurring during normal operation,
within the Product warranty period (1 year). However, you may be charged service fee for
the damage resulting from the user’s fault. Please, refer to the consumer damage
compensation guide in the user’s manual of the product for more detail.

o Verifying the date of the product purchase is the user’s responsibility.

A user should back up data stored in the player before sending it for service. We assume that the data
stored in the product sent for service has been backed up by the user, so we do not back up the data from

the product. Also, we do not take responsibility for the data loss while providing service.

@ Consumer damage compensation guide

1) Free service
1. Failure or damage of the product occurring during normal use within its warranty period
e Failure or damage requiring serious repair, occurring during normal use within 10 days after its
purchase.
0 Product replacement or refunds (However, you can get refunds only from where you
purchase the product.)
e Failure or damage requiring serious repair, occurring within a month after its purchase
0 Product replacement
e Failure or damage occurring within its warranty
0 Free repair service
e Re-occurring of the same failure or damage that has been repaired three times

0 Product replacement when the fourth repair is requested.

2. When parts discontinue within its warranty period, and the parts are required to repair the product
e Failure or damage occurring during normal use within its warranty
0 Product replacement
e Failure or damage caused by the user’s misuse within its warranty period
0 Product replacement after charging fees corresponding to paid service.
e Failure or damage occurring after its warranty period

0 Refund the amount adding 10% of the amount depreciated based on the part warranty.

(2) Paid service

1. Failure of the product after its warranty period

2. Failure caused by the user’s misuse
e Caused by the user’s carelessness (soaking or strong impact)
e Caused by disassembily, self repair or modification

e Caused when repairing in a place other than AD Information Technology service center
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e Caused by the use of accessories or options our company do not endorse

e Caused by any other misuse

3. Other failure
e Failure or damage caused by natural disaster.

o Normal wear and tear (battery, and various accessories)

® Product Warranty

This product is produced through strict quality assurance and testing process. We, A/D Information
Technology, will replace or repair the product that fails in normal use within the warranty period at no
charge through our customer service center.

This warranty is valid for 1 year from the day of the product purchase. We will charge service fee for
failures after the warranty period or considered to be for paid service even within the warranty period. To
request service, this product warranty must be presented. Please keep the product warranty in a safe

place; it will not be reissued. This warranty is valid within the territory of the United States.

Product name VOICEYE Mate Model VMP-200
Manufacture number
Customer Name Phone
Address
Vendor Name Phone 82-2-2025-
7750
Address 8™ Ace Techno Tower #608

191-7 Gurodong

Gurogu, Seoul, Republic of Korea

Date of purchase Warranty 1 year
period
Manufacturer Name Phone 82-2-2025-
7750
Address 8" Ace TechnoTower #608

191-7 Gurodong

Gurogu, Seoul, Republic of Korea
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.. FCC Compliance Statements

MNote: This equipment has been tested and found fo comply with the limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reascnable protection against harmful inferference in a residential installation.  This
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there iz no guarantee that interference will not cccur in a particular
ingtallation. I this equipment does cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna

- Increase the separation between the eguipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio / TV technician for help.

Warning : Your are cautioned that any change or modifications to the eguipment not expressly approved by the party responsible for
compliance could void your authority to cperate such eguipment.
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