
BATTERY WARNINGS
RECHARGEABLE BATTERY:
This helicopter uses an internal Li-Poly rechargeable battery and is not replaceable. If the battery can 
no longer be charged, dispose of the helicopter properly according to local disposal requirements.
CONTROLLER BATTERIES:
Remote control requires 4 “AAA” batteries (not included). Please read the important battery safety 
warning below.
• Do not mix alkaline, standard (carbon-zinc) and rechargeable batteries (Nickel Metal Hydride).
• Do not mix old and new batteries.
• Non-rechargeable batteries are not to be recharged.
• Rechargeable batteries are to be removed from the item before being charged (if removable).
• Rechargeable batteries are only to be charged under adult supervision.
• Exhausted batteries should be removed immediately and must be recycled or disposed of properly 
   according to state or local government ordinances and regulations.
• The supply terminals are not to be short-circuited.
• Only batteries of the same or equivalent type as recommended are to be used.
• Batteries are to be inserted with the correct polarity.
• Do not dispose batteries in a fire - batteries may leak or explode.
CARE AND MAINTENANCE
• Always remove the batteries from the remote control when it is not being used for an extended 
   period of time.
• To clean, gently wipe the remote control and helicopter with a clean damp cloth.
• Keep the toy away from direct heat or sunlight.
• Do not submerge the toy into water. This can damage the unit beyond repair.
• Parental guidance recommended when installing or replacing the batteries.
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Limited 90-Day Warranty NORTH AMERICA

AMAX Group USA warrants to the original consumer that this product is free from any 

electrical or mechanical defects for a period of 90 DAYS from the date of purchase. If any such 

defect is discovered within the warranty period, AMAX Group USA will repair or replace the 

unit free of charge upon receipt of the unit, shipped postage prepaid and insured to our 

warranty center. The warranty covers normal consumer use and does not cover damage that 

occurs in shipment or failure that results from alterations, accident, misuse, abuse, neglect, 

wear and tear, inadequate maintenance, commercial use or unreasonable use of the unit. 

Removal of any parts/components voids all warranties. This warranty does not cover cost of 

repairs made or attempted outside by third-party individuals or companies. Any applicable 

implied warranties, including warranties of merchantability and fitness, are hereby limited to 

90 DAYS from the date of purchase. Consequential or incidental damages resulting from a 

breach of any applicable express or implied warranties are hereby excluded.  Some states do 

not allow limitations on the duration of implied warranties and do not allow exclusion of 

incidental or consequential damages, so the above limitations and exclusions in these 

instances may not apply.

 
REPAIR/REPLACE PRODUCT
If your product begins to malfunction or stop working, immediately email our warranty 

center at the email listed below. If it is determined that a return is necessary, our warranty 

department will issue you an RMA number/form and an address to the nearest return center 

for shipping the product to. IMPORTANT NOTICE: We will reject all returns that are not 

accompanied by an issued RMA form and number so make sure to contact our warranty 

center before attempting to return your product!

PREPARATION FOR SHIPPING YOUR PRODUCT
Please repack your product in a durable box, preferably in the original carton, and send it 

prepaid, and adequately insured. Include the RMA form that was issued by our warranty 

department along with your daytime telephone number and email address inside the 

shipping carton. If your warranty has expired, contact our warranty center for charged service. 

For further information please send all inquiries to: customercare@amaxbrands.com

IMPORTANT NOTICE! DO NOT ATTEMPT TO SHIP 
YOUR PRODUCT BACK WITHOUT FIRST CONTACTING 

OUR WARRANTY DEPARTMENT BY EMAIL AT:
customercare@amaxbrands.com


