. 26-Port TP (3C16462)

The SuperStack ™ % Basaline Switch is a versatile, easy-t1o-use
unmanage:d switch. it is ideal for users who want 1 build a small
network or expand 3 larger, more established network, but do not
need sophistizated management capabilities. The Baseline Switch is
shipped reaay for use. No configuration is necessary.

The Baseline Switzh has 24 RJI4S 10BASE-T ports on the front panei,
ang two Ri43 *0/1COMbps ports on the rear panel. All ports have
full duplex auto-negotiation: each port automatically determings the
duplex moce (half duplex or full duplex) of the connected equipment
and proviges a suitable connmection, In addition, each 10/1 00Mbps
port automarnically Jetermines the speed of the connected
equipment and crovides either a 10BASE-T or 100BASE-TX
connection

The Baseline Switch is suited for office use where it can be free
standing, wai' mounted. or rack mounted (in a wiring closet or
equipment o)

The Baselir: Sustch comes with:

®  One zowsr cord for use with the Baseline Switch

| Four stancard height and two reduced height self-adhesive
rubber oy

n One necennneg kit

L A Wty Pegistration card far you to fill in and return

SUPER
STACK.

SuperStack® Il Baseline Switch

User Guide — BETA DRAFT .. = *

v

The Baseline Switch can be powered sither from the AC mains
supply. or through an optional 3Com SuperStack® Il Advanced
Redundant Pawer System (3C16071). Contact your supplier for
details. © i

Switching

When a network of repeater hubs is in operation, any inforrmation
that is sent by the workstations is passed around the whale network
(regardless of the destination of the information). This resylts in a lot
f unnecessary traffic that can slow down the network. The Baseline
Switch solves this problem because it 'listens' to the network and
automatically learns which workstations and network equipment can
be reached through its ports. It can then sefectively pass on any
information by transmitting the traffic to the relevant port only
(instead of all ports fike a repeater hub}. This operation is cailed
switching. -

The Baseline Switch effectively segments your network, localizing the
network traffic and passing on traffic as necessary. If you have
warkstations that communicate frequently in the same part of the
network, traffic between them is not passed to the remainder of the
network, reducing the load. N
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How 1O USE THE BASELINE SWITCH
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Numbered elements in this diagram refer to numbered sections in the text.

Front Panel
1 24 RI45 10BASE-T Ports - »

WARNING: RI45 ports. These are shielded Ri45 data
A sockets. They cannot be used as telephone sockets. Only
connect RI45 data connectors (o these sockets. Fither
shielded" or unshieided data cables with shieided or
unishielded jacks can be connected to these data sockets.
AVERTISSEMENT: Les ports RJ45. If s°agit de prises
fernefies biindées de données RJ45. Vous ne pouvez pas les
utiliser commae prise de téléphane. Branchez uniquement
des connecteurs de donnees RIS sur ces prises femelles.
Les cables de donnees biindss ou non blindes, avec ies Jjacks
biindés ou non blindds, I'un ou l'autre. peuvent ére
branches @ ces prises de courant de donnees.
WARNUNG: RJ45 Ports. RI45-Anschiiisse. Dies sind
abgeschirmte R/45-Datenbuchsen. Sie kénnen nicht als
TelefonanschiuSbuchsen verwendet 'werden. An diesen
“8uichsen ddrfen nur RJ45-Datenstecker angeschiossen
werden. Diese Datenstecker konnen entweder mit
abgeschirmten oder unabgeschirmten Datenkabelrn mit
abgeschirmeen oder unabgeschirmten Klinkensteckersr
verbunden werden.

The Baseline Switch has 24 10Mbps autg-negotiating ports on the
front panel. Each port’s duplex made (half dupiex or full duplex) is
automaticaliy determined by the capabilities of the connected device.

CAUTION: The Baseline Switch supports fuil duplex
A auto-negotiation. If the cennected device does not support

auto-negotiation, the Baseline Switch operates in haif
dupiex mode (even if the connected device is operating in
full duplex mode). In such a configuration. you may notice
sorme degradation of network performance. 3Com
recommends that you use devices that are capable of
auto-negotiation (and that you ensure that auto-negotiation
is enabled. if it is a configurable option).

Ports 1-23 are MDIX ports. Each can be connected ™0 a device with
an MDI port (such as a workstation) using a normal ‘straight
through' TP (twisted pair) cable. Alternatively, you can connect to a
device with MDiX ports {such as a hub) using ‘cross-over’ TP cable.

Port 24 is "switch selectable’ MOIMDIX using the MDI switch, as
described in 2. Using this port, you can connect to a device with
MOCIX parts without the need for ‘cross-over' cable.

To connect a device to ports 1-24 of the Baseline Switch, use
Category 3, 4, or 5 unshielded 100 Ohm TP or shielded (screened)
150 Ohm T2 catle. The maximum length of cable for each
connection is 100m (328ft). Connect one end of the cable to the
chasen RJ45 port on the Baseline Switch, and the other end to the
appropriate RI45 port on the connecting device.

To cornect the Baseline Switch to a SuperStack I hub using a normal
‘straight through' cable. cannect a port on the Baseline Switch to
the MOVMDIX port on the hub, as shown below. Ensure that the
MOI switch on the hub is in (MOI).

P
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An alternative method of connecting the Basefine Switch to a hub
using a normal ‘straight through’ cable is to connect any MDIX port
on the hub t© port 24 on the Baseline Switch, ensuring that its MDI
switch is set to in (MDI). :

You can use ‘cross-over’ TP cable to connect any MDIX port ¢oh the
Baseline Switch to any MOIX port on a hub.

2 MDI Switch (for port 24) )
— Out  Port 24 is an MOIX part. It can be connected to
a device with an MO} port (such as a
MDIX workstation) using a normal ‘straight through'’
TP cable.
m In Port 24 is an MDI port. It can be connected 1o
MDI an MDIX port on a device (such as a hub) using

a normal ‘straight thraugh® TP cable,

3  Display Function Switch
This switch affects the Status LEDs described in 4 and 5:

Activity/Link Out  This is the normal position of the switch.
— The Status LEDs show the Activity and Link
Status of each port.
Dupiew/Speed |1 When the switch is pressed in, the Status LEDs
= show the Duplex and Speed Status of each port.

The switch returns ta the out position when
reteased.



4 Activity / Duplex Status LEDs

The first {top} and third row of LEDs, which are colored yellow. show

the activity or duplex status of the reiated ports:

. When the Display Function switch s aut (its narmal positign),
these LEDs show the activity of each port. The LED flashes
when packets are received or transmitted on the port.

[ When the Display Function switch is pressed in, these LEDs
show the duplex status of each port:
On The port s operating in full duplex mode.

Off If the tink 15 established, the port is operating in half
duplex mode.

5 Link / Speed Status LEDs
The second and fourth (bottom) row of Status LEDs, which are
Colored green, show the link ar speed status of the related ports:
] When the Display Function switch is out {its narmal position),
these LEDs show the link status of each port: )
On  The link has been established and the segrment attached
to the port is functional.
Off The link has not been established. Either acthing is
connected to the port. or there is a problem:
m Check that the attached device is powered on.
= Check that the cable is the correct type and is not
faulty.
If the LED is off for part 24 or 26, check the setting of
its MDI switch. Refer to 2 or 10 respectively. Try toggling
the MDI switch, .
If the port is connected to another unit's MOIMDIX
port. check the other unit's MCI switch position.
'f these checks do not identify the cause of a problem,
it may be that the unit or the device conrected to the
port is faulty. Contact your supglier for further advice.

N | When the Display Function switch is pressed in, these LEDs

show the speed status of each port.

On  The link is operating at 100Mbps (ports 25 and 26
anly).

Off If the link is prasent, it is operating at T0Mbps.

6 Power LED
The Power LED shows a number of conditions:

Green The umit is powered on and ready for use.

Flashing The unit is performing its self test after being powered
green on. If the LED is still Aashing green T minute after
power up, there is a fault, Contact your supplier,
Yellow  The unit has failed its self tast. Power off the unit, wart
. five seconds and power on the unit. Contact your
supplier if the LED caontinues to light yellow.

Off The unit is not receving power:
m Check the power cord is connected correctly,
m There may be a problem with the fuse within the
power cord’s plug. Try replacing the power cord
with anather of the same type.

m If the unit still does not operate. contact your
supphier.

Rear Panel Connections

7 Power Supply

The Baseline Switch autcmatically adjusts to the supply voltage. Only
use the power cord that is supplied with the Baseline Switch, or a
power cord of the same type.

8  Socket for Redundant Power System

Only connect a 3Com SuperStack Il Advanced Redundant Power
System (3C16071} to this socket. An appropriate power module ang
cable is required. The connector on the Baseline Switch is a Type 2
socket. Far details, follow the installation instructions in the guides
that accompany the Advanced Redundant Pawer System and the
power rnodule.

9 Two RJ45 10/100 Ports

sockets. They cannot be used as tefephone sockets. Only
connect Ri45 data connectors to these sockets. Either
shielded or unshisided data cables with shielded or
unshielded jacks can be connected to these data sockers.
AVERTISSEMENT: Les ports RI4S. il s.agit de prises
femailes blingees de données RI45. Vous ne POLVEZ pas les
utitiser comme prise de teléphone. Branchez uniquement
des connecteurs de donnees RI45 sur ces prises fernelfes,
Les cables de donnees blindds ou non biindes, avee fes Jjacks
biindes ou non blindes, 1'urr ou !'autre, peuvent éatre
branches 3 ces prises de courant de donnees.

WARNUNG: RI45 Ports. RI45-Anschidsse. Dies sind
abgeschirmte Ri45-Datenbuchsen. Sie konnen nicht als
Telefonanschiufbuchsen verwendet werden. An diesen
Buchsen durfen nur Ri45-Datenstecker angeschlossen
werden. Diese Datenstecker konnen entweder mit
abgeschirmten oder unabgeschirmten Datenkabein mit
abgeschirmten oder unabgeschirmten Kiinkensteckern
verbunden werden.

= WARNING: RI45 ports. These are shielded RIS data

The Baseline Switch has two 10/1 OOMbps aute-negotiating ports on
the rear panel. Each can be connectad to either a 10BASE-Tor a
T00BASE-TX device. The port’s speed and duplex mode (half duplex
or full duplex) are automatically determined by the capabilities of the
connected device.

CAUTION: The Baseline Switch supports fufl dupiex

A auto-negotiation. If the connected device does not support
auto-negotiation, the Baseline Switch operates in half
duplex mode (even if the connected device is operating in
full duplex mode). in such a configuration, you may notice
some degradation of network performance. 3Com
recommends that you use devices that are capable oF
auto-negotiation (and that you ensure that autc-negoetiation
is enabied, if it is 8 configurable option).

Port 25 is an MDIX port. It can be cornected to a device with an
MDI port (such as a workstation) using a normal ‘straight through'’
TP cable. Alternatively, you can connect it 1o a device with MOIX
ports using ‘cross-over” TP cable,

Port 26 is ‘switch selectable’ MDI/MDiX using the MDI switch, as
described in 10. Using this port, you can connect to a device with
MOIX ports without the need for 'cross-over' cable.

To connect a device to port 25 or 26 of the Baseline Switch, use
Category 5 unshielded or shielded {screened) 100 Chm TP cable (or
Category 3 cabie for a 1GMbps-only connection). The maximurn
length of cable for each connection is 700m (328ft).

10 MDI Switch (for port 26)

© Out  Port 26 is an MOIX port. It can be connected ta
@ device with an MDI pert (such as a

MDIX waorkstation) using a normal ‘straight through’
TP cable. -
0 In Part 26 is an MDI port. It car be connected to

MO an MOIX port on a device (such as a hub) using
- a normai 'straight through’ TP cable.

11 Self-adhesive Pads

The Baseline Switch is supplied with four standard height and two

reduced height self-adhesive rubber pads. lisage of the pads

depends on where the Baseline Switch is placed: -

] Use the four standard height pads if the unit is to be placed
on a flat surface or stacked with another SuperStack Il product
of the same dimensions.

W Use the two reduced height pads and two of the standard
height pads if the unit is to be stackad on a SuperStack Il unit
of different dimensions — Lire up the frant of the units, and
use the twa standard height pads at the front (to fit the recess
of the unit beneath) and use the two reduced height pads at
the back.

Do not apply the pads if you intend to rack or wall mount
the unit.



if the unit (s to be part of 4 free standing stack, apply the pads to
each marked cormer area on the underside of the Lnit Place the unit
on top of the lower unit. ensuring that the pads of the upper unit
locate with the recesses of the lower unit.

Positioning the Baseltne Switch

CAUTION: if instaliing the Baseline Switch in a stack of
different size SuperStack il urits, the smailer units must be
installed above the larger ones. Do not have a free standing
stack of more than six units.

When deciding where to position the Baseline Switch ensure:

[ ] It 15 accessibie and cables can be connected easily.

n Cabling is away from sources of electrical noise such as radios,
transmitters and broadband amplifiers, and away from power
lines and Aucrescent lighting fixtures.

[] Water or moisturg cannot enter the case of the unit.

m Air flow around the unit and througn the vents in the side of
the case is not restricted (3Caom recommend that you provide
a minimum of 25mm {1in.} clearance).

To prolong the operational life of your units:

= Never stack units more than six high if free standing, and

ensure that cables are supported so that they do not cause the
stack to fall over.

m_ Do not place objects on top of any unit or stack.
n Do not obstruct -any vents at the sides of the case. ”

E TECHNICAL INFORMATION

Rack or Wail Mounting

The Basefine Switch can be mounted in a 19-inch equipment rack, or
wall mounted using the Mounting Kit. Refer to ‘Mounting Kit-
Instructicns” on page 6.

Power Up

Use the following sequence to power up the Haselina Switch:
a Check the netwark connections and cables.

] Connect the power supply cable to the appropriate power
socker on the rear panel of the unit: refer to 7 or 8,

[ Connect the plug to the power supply autlet socket and
switch on the power supoly at the socket. If you are using the
Advanced Redundant Power System, ensure it is powered on,

When the Baseline Switch is powered on, the Power LED should first
flash green, then stay lit. If it does rot, refer to 6.

Spot Checks

At frequent intervais you should visually check the Baseline Switch.
Regular checks can give you an early warning of a possicle failure;
any problems can then be attended to when there will be least
effect on users. Check the following:

Cabling Check that all external cabling connections are
secure and that no cables are pulled taut.

Where possible, check that the cooling fans are
operating by litening to the unit. The fans are
fitted near to the front right hand side of the unit
(when viewed from the front),

Cooling fans

If you experience any problems operating the Basaline Switch, refer
to "Proslem Solving” on page 6.

Related Standards

The SuperStack Il Baseline Switch has been designed to the fallowing
standards:

Functional IS0 8802-3, IEEE 802.3 (Ethernet), IFFE 802.3u

(Fast Ethernet), IEEE 802.3x (Flow Control)
Safety UL 1950, EN 50350, C5A 22.2 #3950, IEC 950
EMC Emissions £N 55022 Class 8", FCC Part 15 Subpart B
Class A, ICES-003 Class A, VCCI Class B,
AS/NZS 3548 Class B*

“Category 5 screened (shielded) cables must be used 1o
ensure compliance with the Class B reguiraments of
this standard. The use of unscreened cables {Category 3
or 5 for TOBASE.T ports or Category 5 for 100BASE-TX
ports) camplies with the Class A requirements.

Immunity EN 50082-1

Environmental

Operating Temperature  0-50°C (32-122°F) :
Humidity 10-85% (non-condensing)
Standard EN 60068 (IEC 68)

Physical

Width 43Tmm (17 0in.)

Depth 169mm (6.6in.)

Height 44mm (1.7in) or 14

Weight 2.6kg (5.81b)

Mounting Free standing. or 19in. rack or wall mountad
using the mounting kit supplied

Electrical

Power Inlet EC 320

AC Line Frequency 50/80 Hz

Input Voltage 100-240 VAC

Current Rating 0.4 Amps (maximum)
Maximum Power 60 VA
Consumption
Maximum Power
Dissipation

205 BTU/hr



SAFETY INFORMATION

Please read the following safety information carefully before
instailing the Baseline Switch.

WARNING: Installation and removal of the umit must be carned out
by quahfied personnel oty

Ifinstalling the Switch unit 10 & stack with SuperStack Il Hub umits, the

Basaline Switch Lt must be nstailed below the narrower Hub units.

The umit should rever be connected o an A.C outlet ipower supply)

without an earth tground) conreclion

The unit Must be cannected 10 an earthed {grounded) autlet to comply

with European safery standards

The appliance coupier (the conrectar 10 the umit and not the wall plug)

must have a cenfiguration for mating with an EN60J20MEC320

appliance inlet. .

| The socket outlet must be near o the umit and easily accassible. You
can anly remaove power from tre unit by gisconnecting the power tord
from the outlet.

] This unit operates under SELY (Safety Extra Low Voltage) conditians

according to IEC 950. The conditions are only mantained if the

equipment 10 which it is connected also operates under SELV conditions.

u Only connect an Advanced Redundant Power System (3C18070) with
ype 2 Power Modules ara Type 2 cables o the Redundant Power
System socket

Veuillez lire 3 fond I'information de la sécurité suivante avant
d'instalier le Baseline Switch.

AVERTISSEMENT: Uinstailation et ia depase de ce groupe doivent
étre confies 3 un personnel qualifig.

[ ] 5i vous entassez I'unite Switch avec les umtes SuperStack (| Hub, Funité
Baseline Switch doit &tre installée en dessous des umites Hub pius
étroites.

| | Lunite ne devrait pas etre branchee a une prise de courant C A
(source de courant) sous aucun prétexte sans un branchement mise a
la tere (mise a la masse).

] Vous devez raccorder ce groupe A une sortie mise 4 1a terre (mise a la
masse) afin de respecter les narmes europeennes de sécurite.

n Le coupieur d'appareil {le conrecteur du groupe et non pas la prise
murale) dait Fespecter une corfiguration gui permat un branchement
sur uneg entree d'apparell ENEG3ZO/CEI 320

n La prise secteur dait se trouver & proximit¢ de {'appareil et son acces
doit atre facile. Vous ne pouvez mettre |'appareil hors circuit qu'en
debranchant son cordaon électrigue au niveau de cette prise,

[ ] L'appareil fonctionne a ure tension extrémement basse de securite qui
est conforme & la norme CEl 950. Ces conditions ne sant maintenues
que s I'equipement auguel i est raccordé fonctionne dans les méames
conditions.

|| Branchez uniguement un Advanced Redundant Power System
{3€16070) avec Type 2 Power Modules et Type 2 cabies sur la prise
femelle du Redundant Power System, !

=== WICHTIGE SICHERHEITSINFORMATIONEN

Bitte unbedingt vor dem Einbauen des Baseline Switch Einheit
die falgenden Sicherheitsanweisungen durchlesen.

WARNUNG: Die Instalfanon und der Ausbau des Gerdts darf nur
durch Fachpersonal erfolgen,

- Wenn die Baseline Switch Einheit in einer Stapel mit anderen
SuperStack Il Hub Einheiten emngebaut werden sol, muB die Baseline
Switch Einheit unter die schmaleren Hub Einheiten eingebaul werden,

n Das Gerat st unter kemen umstanden an enen Wechselstrom (A.C)
Netzstecker anzuschiielen ohne erdungsiestung.
u Das Gerdt mud an eine qeerdete Steckdose angeschlossen werden, die

de europaschen Sicherhesnormen erfille.

= Der AnschiuBkabeisatz mull mit den Bestmmungen des Landes
udbersinsimmen, 0 dem er verwendet werden soll

France and Peru anly

This urnt cannat be powered from {T' supplies. If your supplies are of (T type,
this umit must be powerad by 230V (2P« 1] via an isolation transformer

ratio 1 1 with the secondory connection point fabelled. Neutral. cannected
directly to earth {grounal

Power Cord Set
This must be approved for the country where it will be used

US.A and a The cord set must be UL-approved and CSA certified.

Canaca = The mimmum specificatons for the flaxible cord are:

No. 18 AWG
Type SV or §)
3 -conductor

= The cord set must have a rated current capacity of at least
10A.

m The attachment plug must be an earth-grounding type
with @ NEMA 5-15P (354, 125V) or NEMA 6-15P (15A,
250V} configuration

Denmark m The supply plug must comply with Section 107-2-01,
Standard DK2-1a or DK2-3a.

Switzerland  m The supply plug must comply with SEV/ASE 1011,

"Impedance a la terra

—=—J L'INFORMATION DE SECURITE IMPORTANTE

France et Pérou uniquement:

Ce groupe ne peut pas étre alimente par un dispasitif a impedance a la terre.
5i vos alimentations sont du type impedance 4 a terre, ce groupa doit atre
alimente par une tension de 230 V (2 P+T) par le biais d'un transforn"gileur
d'isolement 2 rapport 1:1, avec un point secondaire de connexion portant
I'appellation Neutre et avec raccordement direct & la terre (masse).

Cardan électrique
It dait étre agrée dans le pays d'utilisation.

Etats-Unis et m Le cordon doit avoir requ I'hamoalagation des UL et un
Canada: certificat de la CSA.

m Le cordon souple doit respecter. a tire minimum., les
specifications suivantes:
caiibre 18 AWG
type SV ou 55
a 3 conducteurs

m Le cordon doit étre en mesure d'acheminer un courant
nominat d'au moins 10 A.

m La prise fermelle de branchement doit étre du Lype a4 mise
a la terre (mise  la masse) et respecter la configuration
NEMA 5-15P (15 A, 125 V) ou NEMA §-15P {15 A, 250

V).

Canemark: m La prise male d'alimentation doit respecter la section
107-2 D1 de ia norme DK2 13 ou DK2 5a.

Suisse: m La prise male ¢’afimentation doit respecter la norme

SEV/ASE 1011,

[ ] Der Geratestecker (der AnschiuBl an das Gerat. nicht der
Wandsteckdosenstecker) mul eine passende Kenfiguration flr ginen
Gerateeingang geman ENGO3Z0/EC320 haben.

[ ] Die Netzsteckdose mul} in der Nahe des Gerats und leicht zuganglich
semn. Die Stromversergung des Gerits kann nur durch Herausziehen
des Geritenetzkabels aus der Netzsteckdose unterbrochen werden.

[ ] Der Betrieb dieses Gerats erfolgt unter den SELV-Bedingungen
(Sicherheitskleinstspannung) geman IEC 950. Diese Bedingungen sind
nur gegeben. wenn auch die an das Gerdt angeschlossenen Gerate
unter SELV-Bedingungen betrieben wercen.

] Nui ein Advanced Redundant Pawer System (3C16070) mit Type 2
Power Modules und Type 2 Kabel an den Redundant Pawer System
Anschlufl anschliefien.
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Introduction o=

The Baseline Switch is supplied with two mounting brackets and four
screws. These are used for rack mounting and wall mountng the
unit. When mounting the urht, you should take note of the
guidelines given mn " Pasitioning the Baseline Switch” an page 4.

Wall Mounting the Units

CAUTION: Disconnect aif cables from the unit(s) before
continuing. Remove the self-adhesive pads from the
underside of the unit(s), if already fitted.

The maximum number of units that you cant wall mount
together 15 two.
Fitting the brackets to wail mount ane unit:
1 Placa the unit the right way up on a hard. flat surface with the
front facing towards you,
2 Locate a mounting bracket over the mounting holes on one
side of the unit, as shown in Figure 1 below.
3 Insert the two screws supplied in the maounting kit and fully
tighten with 3 screwdriver.

Repeat steps 2 and 3 for the ather side of the unit.

L]

Fitting the brackets to wall mount twa units: "

1 Stack the units the right way up on a-hard. flat surface with
the front facing towards you.

2 Locate two mounting brackets over the mounting hales on
cne side of the units, as shown in Figure 2 below.

3 Insert the three screws supplied in the maunting kit and futly
tighten with & screwdriver,

Repeat steps 2 and 3 for the other side of the units.

MOUNTING KIT INSTRUCTIONS

To wall mount the unit(s):

1 Ensure that the wail you are gong 1o use is smacth, Mat, dry
and sturdy. Attach a piece of plywood, about30cm x 50cm x
1.5¢cm (12in. x 20in. x 0.5in.} in size, securely to the wall if
necessary, and mount the unit(s) as follows:

2 Pasition the unit(s) against the wall (or plywood) ensuring that
the ventilation holes face sideways. (The unit can be mounted
with the frant panel facing upwards or downwards.) Mark on
the wall the position of the screws holes for both wall
brackets. Dnll the four holes.

3 Using suitable fixings and screws (not pravided), attach the
unit{s) securely to the wall {or plywood).

4 Reconnect all cables.

Rack Mounting the Units .
The Baseline Switch is 1U high and will fit a standard 19-inch rack.
" CAUTION: Disconnect all cables from the unit before

continuing. Remove the self-adhesive pads from the
underside of unit, if already fitted.

1 Prace the unit the right way up on a hard, flat surface with the
front facing towards you.

2 Locate a mounting bracket over the mounting holes on cne
side of the unit, as shown in Figure 3 below.

3 Insert the two screws supplied in the mounting kit and fully
tighten with a suitable screwdriver. :

4 Repeat the two previous steps for the other side of thci unit.

5 Insert the unit into the 18-inch rack and secure with suitable
screws (not provided),

6 Reconnect all cables.

Figure 1 wali Mounting One Unit

===l PROBLEM SOLVING

Refer to the information about LEDs given earfier in this guide to see
if the problem can be identified and rectified. Here are some
common problems that can occur:

Link Status LED not lit for a port that has a connection. There
is @ problem with this connection. Check that:

= The device being connected to is powered on and operating
correctly.
] The cable is connected at both ends.

That you are using a TP cable that is:
a  'Straight through’, to connect an MDIX port to an MOI port.

m  ‘Cross-over', to connect an MOIX port to an MDIX port, or
an MDI port to an MDI port,

The cable is not damaged.

If the connection is to a workstation, that the workstation's
network interface is installed and configured comectly.

Figure 2 Walt Mounting Two Units

Figure 3  Rack Mounting

All Activity LEDs appear to be lit contitually, There may be
broadcast storms on the network, Remave port connections one at a
time, waiting a few seconds between each port. If the LEDs go off
after removing a port connection, the device that was connected tg
that port is introducing an excessive amount of broadcast frames to
the network (some pieces of netwark equipment operate by sending
out broadeast frames reqularly). Refer to the documentation that
accompanies the device for information on disabling the broadcast
operaticn.

If the problem persists and the unit still does not operate

successfuily, contact your supplier with the following infarmation

befare returning the unit:

] Product number and serial number {printed on a label supplied
with the unit)

n A brief description of the fauit
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The duration of the warranty ‘or the SuperStack !l Baseine Switch {1C16462) 15
hetime. axcluding the power supply sndYans wihich have a one {1) year -marranty.

Advance hardware exchange 15 avalable during the first year from your date of
purcnase .n accordance with 3Comss standard terms and conditions for such
service After the first year, the waganty reverts to 3Com’s standard Sfetime limited
warranty

To qualify for the tifeurme imited warranty and the advance hardware exchange,
¥OU must submit the appropriate product warranty registraton card to 3Com.
otherwise this product will pe warranted for a pericd of ane (1) year without
advance hargware exchange

HARDWARE: 3Com warrants «s hardware products to be free from defects in
wOorkmansnipg and matenals, under normal use and senace. for the followmg
lengths of time from the date of purchase from 3Com or its Authortzed Resaller;

Network adapters Lifetime
Other hardware products One year (unlesy otharwise specified above)
Spare parts and spares kits 90 days

If a product does not operate as warranted above during the applicatle warranty
period. 3Com shall. at its option and expense, repaw the defective product or part,
deliver to Custamer an equivatent product or part to replace the defective item. or
refund to Custamer the purchase price pawd for the defective product. Al products
that are repiaced will become the property of 3Com. Replacement products may
be new or reconditioned. Ary replaced or repared product or part has a ninety
(30} way warranty or the remainder of the imtial warranty penod, whichever is
longer. :

3Com shall nat be responsible for any software, firmware, infarmation, or memory
data of Customer contained in, stared on, or integrated with any products returned
to 3Cam for repair. whether under warranty or nat.

SOFTWARE: 3Com wamrants that the saftware programs hcensed from it wall
perform in substantial conformance to the program specifications therefor for a
period of mnety (90} days from the date of purchase from 3Com or its Authorized
Reseller. 3Com warrants the media containing software against falure during the
warranty penad, No updates are prowided. 3Com's sole abligation with respect to
this express warranty shall be (at 3Com's discretion) to refund the purchase price
paid by Customer for any defectve software products, or ta replace any defective
media with scftware which sucstantially canforms to 3Com's applicable puthished
specifications. Custormer assumes responsthility for the sefection of the approprigte
applications program and assaciated referénce materials, 3Com makes na warranty
Of representation that its software products wil work in combination with any
hardware or applications software products provided by third parties. that the
operation of the software products will be uninterrupted or error free, or that all
defects in the saftware products will be corrected. For any thid party products
fisted in the 3Com software product documentation or specifications as being
compatible. 3Com will make reasomable efforts to provide compatibiity, except
where the non-compatibility 15 caused by a * bug” or defect in the third party's
product.

STANDARD WARRANTY SERVICE: Standard warranty service for hardware
products may be obtaned by delivering the defective praduct, accompanied by a
copy of the dated proof of purchase. to 3Com's Corporate Service Center or tg an
Authorized 3Com Serace Center during the applicable warranty period. Standard

=

FCC Statement

This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant ta part 15 of the FCC rules. These limits are
designed to provide reasonabile protection against harmfuf interference‘when
the equipment is operated in a commercial environment. This equipment
generates, uses and can radiate radio frequency energy and. if not installed
and used in-accordanece with the instructions. may cause harmfui interference
1 radio communications. Operation of this equipment in a residential area is
likely to cause harmful interference to racio communications. in which case the
user will be required to correct the interference at their own expensa.

CSA Statement

This Class A digital apparatus meecs ail requirements of the Canadian
Interference-Causing Equipment Regulations,

Cet appareil numéngque de la classe A respecte toutes fes exigences du
Reglement sur le material brouilleur du Canada

VCCI Statement

CORMIEL. FRARRMFQEMEE SAMGMS (VCC ) 2F 1. |
& T 52 pNMERERTT, —oZmiz, RERNTRATS - &
EAMSLTLETH, ZOBRNISFeFL s SRAMIZIERLT
BHINDE. RAMBEILRITEMBDET,

THRIRAEIC i TEL LWROJOWEL T Fawn,

LIFETIME LiIMITED WARRANTY

ELECTRO-MAGNETIC COMPATIBILITY

WArraney ervice for softwara products may be oblained 0y telephaning 3Com's
Corporate Serca Conter or an Autharzed 1Com Service Center. withs (he
warranty period. Products returned (¢ ICom's Corporata Sersce Center must be
fre-authorized by 3Com with 3 Return Materal Authorization {RMA) number
marked on the gulside of the package. and sent prepaid:.ansured, and packaged
apprapnately for safe smpment. The repaired ar replaced item wiil be smpped ta
Custcmer, ot ICom's expense, not ‘ater than tnity 13G] days atter receipt of the
defective product by 1Cam.

WARRANTIES EXCLUSIVE: F A ICOM PRODUCT DOES NOT OPERATE AS
WARRANTED ABCOVE. CUSTOMER'S SOLE REMEDY FOR BREACH OF THAT
WARRANTY SHALL BE REPAIR, REPLACEMENT. OR REFUND OF THE PURCHASE
PRICE PAID, AT 3COM'S OPTION. TQ THE FLLL EXTENT ALLOWED BY LAW. THE
FOREGOING WARRANTIES AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, TERMS. OR CONDITIONS, EXPRESS OR IMPLIED. EITHER
IN FACT OR BY OPERATION OF LAW. STATUTORY CR OTHERWISE. INCLUDING
WARRANTIES, TERMS, OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPQSE, AND SATISFACTORY QUALITY. JCOM NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR T ANY QTHER LIABILITY
IN CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE OR USE OF iTS
PRODUCTS

JCOM SHALL NOT BE LIABLE UNDER THIS WARRANTY IF (TS TESTING AND
EXAMINATION DISCLOSE THAT THE ALLEGED DEFECT IN THE PRODUCT DOES NOT
EXIST OR WAS CAUSED BY CUSTOMER'S OR ANY THIRD PERSON'S MISUSE,
NEGLECT. IMPROPER INSTALLATION OR TESTING. UNAUTHORIZED ATTEMPTS TO
REPAIR OR MODIFY. OR ANY OTHER CAUSE BEYOND THE RANGE QF THE
INTENDED USE. OR BY ACCIDENT, FIRE, LIGHTNING, OR OTHER HAZARD.

LIMITATION OF LIABILITY.  TO THE FULL EXTENT ALLOWED BY LAW 3COM
ALSQ EXCLUDES FOR ITSELF ANC TS SUFPLIERS ANY LIABILITY, WHETHER BASED
IN CONTRACT OR TORT (INCLUDING NEGUGENCE}, FOR INCIDENTAL,
CONSEQUENTIAL. INDIRECT, SPECIAL OR PUNITIVE DAMAGES OF ANY KIND, OR
FOR LOSS OF REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS OF INFORMATION
OR DATA. OR GTHER FINANCIAL LOSS ARISING GUT OF OR IN CONNECTION WITH
THE SALE, INSTALLATION, MAINTENANCE, USE, PERFORMANCE, FAILURE, OR
INTERRUPTION CF iTS PRODUCTS, EVEN F 3COM OR IT5 AUTHORIZED RESELLER
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. AND UMITS ITS
LABILITY TQ REPAIR, REPLACEMENT, OR REFUND OF THE PURCHASE PRICE PAID,
AT 3COM'S OPTION. THIS DISCLAIMER OF LIABIITY FOR DAMAGES WIL, NOT BE
AFFECTED IF ANY REMEDY PROVIDED HEREIN SHALL FAIL OF ITS ESSENTIAL
PURPOSE.

Some countries, states, or provinges do not allow the exclusion or limitatron of
implied warranties o the imitation of incidental or consequentiat damages for
certain products supplied to consumers or the limitation of liability for personal
Injury. 50 the above limitations and exclusions may be limited in their application tc
you. This warranty gives you speafic legal rights which may vary depending on
local law,

GOVERNING LAW: This Limited Warranty shall be gaverned by the laws of the
state of California. .

3Com Corporation. 5400 Bayfront Plaza, Santa Clara, CA, 95052-8145. USA.
Tel: (408} 764-5000 -
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Infarmation To The User

If this equipment does cause interference to radic or television reception, which
¢an be determined by turning the equipmant off and on, the user is -
encouraged 10 try 10 correct the interference by ane or more of the foilowing
measures:

— Reortent the receiving antenna,
— Relocate the equipment with respect to the receiver.
-— Move the equipment away from the receiver.

— Plug the equipment into a different outlet so that equipment and receiver
are on different branch circuits.

If necessary. the user should consuit the dealer or an experenced
radio/television tecnnician for additional suggestions. The user may find the
following bookiet preparad by the Federal Communications Commission
helpful:

How to Identify and Resoive Radio-TV interference Probiems

This booklet 15 available from the U.S. Go ernment Printing Office. Washingran,

DC 20402, Stock Mo. 004-000-00345-4.

In erder to meet FCC emissions iimits, this equipment must be used anty with
cables which comply with IEEE 8023 '



TECHNICAL SUPPORT

World Wide Web Site Access by Analog Modem

Access the latest networking infermation on 3Cam Corporation’s o reach the service by analog modern, set Jour medem o 8 data

World Wide Web site by ehtening our URL into your Imernet bits. no panty, and 1 stop bit. Cail the teiephone number nearesg

browser- . you:

http://www.3Com.com/ Austraiia 81 2 9955 2073 Japan 81 3 3345 7266

This service featuresdnews ang ér&formétion abourt 3Com products, Brazii 5511 5181 9666  Mexico 52 5520 7835

Customer service and support, 3Com Orporation’s latest news o - -

releases, NeEAge’ Magazine, technical documentatian and more. France 331 6986 6354 Elh?ﬁaor 86 10 684 92351

3Com Bulietin Board Service Germany 4983 62732 188 Taiwan 886 2 377 5840
(R.O.C)

3ComBBS contains patches, software, and drivers for all 3Com Hong Kong 852 2537 5601 UK. 44 1442 438278
products, as well as tachnical articles. This service is avalable via ‘

modem ar ISDN 24 hours a day 7 days a week. Italy 39 2 27300680 US.A 1 408 880 8204
Access by Digital Modem 3Com Corporation 3Com Centre

ISON users can dial in to 3ComBBS using a digital mcdem for fast P.O. Box 58145 Boundary Way

access up 10 36 Kbps. To access 3Com8BS using ISON, use the $400 Bayfront Plaza Hemel Hempstead
foillowing number: 23“;";, cslg"au Herts HP2 7YU

(1) 408 654 2702 s Jo0sz8as UK.

The SuperStack I} Baseline Switch is part of the extensive conunually being developed. Contact your supplier for the latest
SuperStack It range of 3Com products. This range includes hubs, product information and to order these products. 1
switches, power systems, and other networking equipment, and is
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© 3Com Tethnologies, 1998. Ali rights reserved. No part of this For civilian agencies:
documentation may be repraduced in any form or by any means or used to Restricted Rights Leqend: Use, reproduction or disclosure s subject to
make any derivative work {such as translation, transformation, or adaptation) restrictions set forth in subparagraph {a) through (d) of the Cammercial
without permission from 3Com Technologies. Computer Software - Restricted Rights Clause at 48 C.FR. 52.227-15 and the

limitations set forth in 3Cem Corporatien’s standara commencial agreement for
the software. Unpublished rights reserved under the copyfight laws of the
United States,

3Com Technolagies reserves the nght to revise this documentation and to
make changes in content from time tg time withrout abligation on the part of
3Com Technologies to provida notification of such revision or thange.

If there is any sofoware on removable mMedia described in this documentation. it .
is furnished under a iicense agreement included with the product as a separate
document. in the hard copy Socumentation. or on the removable megia in a
directory file named UCENSE.TXT. I You are unable to locate a copy, please
contact 3Com and a copy will be provided to you.

3Com Technolegies provides this documentation without warranty of any kind,
either implied or expressed, including. Hut not limiteg o, the implieq
wairanties of merchantability and fitness for a particular purpose. 3Com may
make improvements or changes in the product(s) andfor the program(s)
described in this docurmentation at any time,

Unless atherwise indicated, 3Com registered trademarks are regiszered in the

UNITED STATES GOVERNMENT LEGENDS: . United States and may or may not be registered in other countries.
If you are a United States gavernment agercy. then this documentation ang
the software described herein are provided 10 you subject to the Tollowing 3Com and SuperStack are registered trademarks of 3Com Carpaoration,
tri nrs:
festricted rignts . Other trand and praduct names may be registered trademarks or trademarks
For units of the Department of Defense: : of their respective holders,

Restricted Rights Legend: Use, duplication or disclosure by the Government is
subject to restrictions as set forth in subparagraph (¢) (1) (i) for restricted
Rights in Technical Data and Computer Software clause at 48 C FR.
52.227-7013. 3Com Centre, Boundary Way, Maylands Park South, Hemel
Hempstead, Herts, HP2 7YU, U K,

Year 2000 Compliance: For information an Year 2000 compliance and 2Com preducts, visit the 3Com Year 2000 Web page:
http:f/www.:!com.com/productslyrzooo.html

Environmental Statement: Plegse recycle this user guide after use. ]

Feedback: Your suggestions are very important to us. They will help make our documentation more useful to you. Please e-mail comirnents about
this document to 3Com at: pddtechpubs_comments@3Com.com

Please include the following information when commenting: the document title, part number (shown at the battom of this page). and

page numuer, if appropriate. ’

fart Numbar: DUA 1646-2AA40
Ravision: 00 ’
Published: August 1998



Federal Communications Commission (FCC) Statement

This Equipment has been tested and found to comply with the limits for a class B
digital device, Pursuant to Part 15 of the F CC rules, These Limits are designed to
provide reasonable protection against harmful interference in a residential instaliation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. I this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the equipment off
and no, the user is encouraged to try to correct the interference by one or more of the
following measures:
B Reorient or relocated the recelving antenna.
W Increase the separation between the equipment and receiver.
W Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

W Consult the dealer or an experienced radio /TV technician for help.

e

A shielded-type power cord is required in order to meet FCC emission limits and also
to prevent interference to the nearby radio and television reception. It is essential
that only the supplied power cord be used.

Used only shielded cables to connect I/O devices to this equipment.

You are cautioned that changes or modification not expressly approved by the party
responsible for compliance could void your authority to operate the equipment.
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Federal Communications Commission (FCC) Statement

This Equipment has been tested and found to comply with the limits for a class B
digital device, Pursuant to Part 15 of the FCC rules, These Limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful mterference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the equipment off
and no, the user is encouraged to try to correct the interference by one or more of the
following measures:
M Reorient or relocated the receiving antenna.
B Increase the separation between the equipment and receiver.
B Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

W Consult the dealer or an experienced radio /TV technician for help.

A shielded-type power cord is required in order to meet FCC emission limits and also
to prevent interference to the nearby radio and television reception. It is essential
that only the supplied power cord be used.

Used only shielded cables to connect /O devices to this equipment.

You are cautioned that changes or modification not expressly approved by the party
responsible for compliance could void your authority to operate the equipment.
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