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Document Propose

This User Guide describes the basic concept and tasks necessary to use your
abTouchPhone. This document covers the topics of phone installation and making

basic calls.

Caution:

Warning:

Changes or modifications to this product not expressly approved by Acer, or
operation of this product in any way other than as detailed by this User Manual,
could void your manufacturerwarranty.

Please do not use a different power adaptor with the abTouchPhone as it may
cause damage to the products and void the manufacturer warranty.

Acer abTouchPhone User Guide © Acer Inc. 2015 3 (45)
2006-07-0412 Commercial in confidence



Acer abTouchPhone User Guide

2  Product Overview
2.1 Product Feature Highlight

abTouchPhone’s Minimalism stylish design mixed with metal and anti-fingerprint
glass could be displayed sophisticatedly on an executive’s desktop.

Other features include:
® Three HD voice speakers for conferencing
® Built-in Bluetooth handset for private talk
® An adjustable HDR wide-angle camera
® Dual noise reduction microphones
® A colorful anti-reflection/anti-fingerprint touchscreen
® An HDMI port that allows you export screen to a projector
® Supports video conferencing calls

® Supports both Ethernet & Wi-Fi connection

2.2 Design Feature Highlight
Design Quality:

The user centric design of the abTouchPhone 100% reflects current user behavior
in the office; the large touchscreen on this phone is to replace multiple buttons, the
built-in beam forming microphone array collects sound around itself, so an user is
not limited to his/her seat and can move around freely in hand free mode.

Degree of Innovativeness:

abTouchPhone is the first ever all function multimedia touch screen desk phone
that supports abPBX, it replaces the traditional office desk phone which supports
voice calls only. abTouchPhone’s Minimalism stylish design mixed with metal and
anti-fingerprint glass could be displayed sophisticatedly on an executive’s desktop.

Originality:

abTouchPhone’s Minimalism stylish design mixed with metal and anti-fingerprint
glass could be displayed sophisticatedly on an executive’s desktop. It covers both
private talk and also the conferencing scenario in one sophisticated device.
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CPU

8 Core processor

Adjustable angle (10° up/ 20° down)

Camera Wide-Angle, HDR, F2.4 lens
1280*800, high reliability standard,
Panel water repellent, alcohol proof, easy clean, 200~250 nits, matt
finished glass, IPS, AR/AF
Wi-Fi support Y
System support BT Y
RAM/Storage 2G/16G
MIC Dual Microphones, one in the front, one in the back
Hinge Flat tilt angle be able to support 70~40°
USB2.0*2
HDMI-Out*1
/0 DC-In*1 by adapter power supply
LAN Port (10/100/1000)*1
Computer port (10/100/1000)*1
General speaker output port (3.5mm)
Wireless with battery embedded, supports Bluetooth
Handset

calling time: 5Shrs; Stand-by time: 100hr

Storage Environment

-25°C-70°C, Humidity 5%~90%

Operating Environment

0°C~45°C, Humidity 5%~90%
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3  Connect your phone
3.1 Front View
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3.2 Side View

3.3 Button View

3.4 Installation Steps
To set up the abTouchPhone as your desk phone, follow the steps below:

1.Take the phone stand out on the back and adjust the angle to place the phone
steady on the desk; put the handset on to the main phone case.
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2.Connect the Ethernet out port of the phone to the RJ-45 socket of a hub/switch or
a router (LAN side of the router) using the Ethernet cable.

3.Connect the 5V DC output plug to the power jack on the phone; plug the power
adapter into an electrical outlet.

4.Long press the power button and the LCD will display the booting up screen.

5.Please wait for the main screen display to show up.

Warning:

Use the power adapter provided with the phone. Do not use a different power
adapter as this may damage the phone. This type of damage is not covered under
warranty.
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4  Getting started to use abTouchPhone

Allows users to monitor a busy party and automatically establish a call when the
busy party becomes idle.

4.1 Login and Dialer main page

Enter your USERNAME,
PASSWORD and DOMAIN
than press LOGIN button.
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After login, you will see the
dialer page.
Make a voice call
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Press the number you are
going to call than press the dial
key

Pick up a voice call
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When you receive an incoming
call, you can press answer key
to pick up the call or press
deny key to hand up the call.

Hand up a voice call
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Press hand up key to hand up
the call.
Using dial pad during a call
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Press dial pad key to launch
dial pad during the call.
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Press the back key to hide dial
pad.
Mute the call
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Press mute key to mute the
call.
Using the speaker
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Press the speaker key to
enable speaker.

Make a video call
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During the phone call, press
the video key to invite a video
call.

You may need to wait for the
recipient agree the video call.

Pick up a video call
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When you receive a video call
invite, press ACCEPT to agree
and turn the video call.

Call Transfer
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Press the function key to show
Call Transfer/ 3 Way Call
icons.

Press Call Transfer icon to
launch dial pad.
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Press the number you are
going to transfer to than press
dial key to transfer.

3 Way Call
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Press the function key to show
Call Transfer/ 3 Way Call
icons.

Press 3 Way Call icon to
launch dial pad.
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Press the number you are
going to invite for 3 way call
than press dial key to make a
call invite.
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When the invite call is picked
up, press 3 way call icon to
start 3 Way Call.
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3 way call main page.

Contacts main page
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Contacts main page

Add a Personal contact
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Press add icon to add a new
Personal contact.
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Enter the new Personal contact
information than press confirm
icon to save.

Edit a Personal contact
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Press the contact you are
going to edit.
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Press add icon to edit a new
Personal contact.
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Edit the Personal contact

information than press confirm

icon to save.

Delete Personal contacts
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Press delete icon to enable
delete feature.
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Select the Personal contact or
press select all icon than press
delete icon to delete contacts.

Add contacts to Favorite
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Press the contact you are
going to add to Favorite.
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Press the Star icon to add the
contact to Favorite.

Call log
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Call log main page.

View Call log detail
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Press the more icon to enter
log detail page.
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You can add or call back the
number by pressing add or call
icons.
Delete Call log
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Press delete icon to enable
delete feature.
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Select the call log or press
select all icon than press delete
icon to delete call logs.
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Setting main page.

Warning:

Do not change any settings except trouble shooting by MIS or IT. It may cause
function fail if make any change at the page.

All rights reserved. The information in this document is the property of Acer. Except as specifically authorized in
writing by Acer, the receiver of this document shall keep the information contained herein confidential and shall
protect the same in whole or in part from disclosure and dissemination to third parties. Disclosure and
disseminations to the receiver's employees shall only be made on a strict need to know basis. The information

in this document is subject to change without notice and Acer assumes no responsibility for factual inaccuracies
or typographical errors.
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Regulations and safety notices

Federal Communications Commission (FCC) Statement

Operation

Caution

This equipment has been tested and found to comply with the limits for a Class B

digital device, pursuant to part 15 of the FCC rules. These limits are designed to

provide reasonable protection against harmful interference in a residential

installation. This equipment generates, uses and can radiate radio frequency

energy and, if not installed and used in accordance with the instructions, may

cause harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation. If this

equipment does cause harmful interference to radio or television reception, which

can be determined by turning the equipment off and on, the user is encouraged to

try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

conditions

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Changes or modifications not expressly approved by the approved by the part
responsible for compliance could void the user’s authority to operate the equipment.

RF Radiation Exposure Statement for abTouchPhone

This Transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter. This equipment complies with FCC RF radiation exposure
limits set forth for an uncontrolled environment. This equipment should be installed
and operated with a minimum distance of 20 centimeters between the radiator and
your body.

RF Radiation Exposure Statement for Headset

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. End users must follow the specific operating instructions
for satisfying RF exposure compliance. This transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.
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5.1 CE declaration of Conformity
Hereby, Acer Inc., declares that this device is in compliance with the essential

requirements and other relevant provisions of RED Directive, 2014/53/EU issued by
the Commission of the European Community.

5.2 NCC statement
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