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Conventions

% Notes provide additional useful information.

Cautions signify information that could prevent service interruption or damage to
CAUT equipment.

Warnings provide information that could prevent injury or endangerment to human

W l\“\\x\\\‘\} life.
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Frequently Asked Questions (FAQs)

How do I access the phone system administrative settings using my computer?
Connecting Using a Web Browser on page 13

How do I add a new phone to the system?
Create a New User Account in the System on page 20

How do I remove a user from the phone system?
Deleting a Phone User Account on page 28

How do I change an existing phone user to a new phone user?
Editing an Existing Phone Account on page 22

How do I change a phone’s caller ID display name?
Email and Caller ID Settings on page 24

How do I change or reset a voicemail password?
Resetting Voicemail Password on page 42

How do I enable automatic email notification of new voicemail messages?
Enabling Email Notification of Voicemail Messages on page 45

How do I change the email address for notification of voicemail messages?
Enabling Email Notification of Voicemail Messages on page 45

How do I increase the voicemail storage limit for a phone user?
Updating Voicemail Permission (Class of Service) on page 49

How do I add a speed dial numbers, line keys, and button maps to a phone?
Speed Dial, Line keys and Button Maps on page 34

How do I add a system speed dial (e.g., all employees dial 04 for the IT Helpdesk) to the
telephone system?
Adding a System Speed Dial Number on page 72

How do I view the port status of analog stations, analog trunks, T1 and Ethernet ports?
Checking the Port Status on page 77

How do I add an employee’s name to the dial by name directory?
Dial By Name Directory on page 63
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1. ACCESSING AND NAVIGATING THE SYSTEM MENUS

Using a PC with an installed browser, the NetVanta 7100 can be configured via the ADTRAN Operating
System (AOS) Web-based Graphical User Interface (GUI).

This section covers topics necessary for accessing and navigating system menus:

e Accessing the System on page 12
*  Navigating the Menus on page 16

While navigating through the menus you will notice (context-sensitive help question
% mark) symbols that indicate additional information is available. Place your cursor over the
symbol to view the additional information.

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new

changes after a loss of power or a reboot. To quickly save your configuration at any time
CAUT while in the AOS Web-based GUI, select the SAVE button at the top right of your current

screen.
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Accessing the System

= Phone
Phone
Phone
Management IP Connection
VLAN 1: 10.10.10.1/24
PC

Figure 1. AOS Web-based GUI Application Diagram

Factory Defaults

From the factory, the AOS Web-based GUI is enabled and ready to be accessed. The NetVanta 7100 is
shipped from the factory with a default configuration that includes the following:

Ethernet Interfaces (Port 1 to 24)

Status: Enabled (activated with no shutdown)
*  Speed: Auto
e Duplex: Auto
*  (Cable Type: Auto
*  VLAN Membership: Trunk ports allowing all VLANs
VLAN 1 (Native VLAN for data)
e Status: Enabled (activated with no shutdown)
o [P Address: 10.10.10.1 /24
e HTTP Server: Enabled
VLAN 2 (Native VLAN for voice)
» Status: Enabled (activated with no shutdown)
* [P Address: 10.10.20.1 /24
* HTTP Server: Enabled

12 Copyright © 2007 ADTRAN, Inc. 61200796L1-31A
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Minimum Configuration

If your NetVanta 7100 is not at factory default conditions, the minimum configurations listed below are
needed to access the AOS Web-based GUI:

% These configuration settings must be entered from the command line interface (CLI).

>enable

#configure terminal

(config)#username admin password password
(config)#ip http server

(config)# interface vian 1

(config-vlan 1)#ip address 10.10.10.1 255.255.255.0
(config-vlan 1)#no shutdown

(config-vlan 1)#exit

%{\ Configure DHCP (optional): If DHCP is not enabled, the static IP address must be set on
the PC.

(config)#ip dhcp-server pool LAN_pool
(config-dhcp)#network 10.10.10.0 /24
(config-dhcp)#default-router 10.10.10.1
(config-dhcp)#dns-server 10.10.10.1

Physical Connection

The NetVanta 7100 can be accessed and managed through any of the 24 Ethernet interfaces via an Ethernet
straight-through or crossover cable. Using a PC with an installed web browser, the NetVanta 7100 can be
configured through the AOS Web-based GUI.

Connecting Using a Web Browser

Once the physical connection is made and the minimum configuration settings are complete, follow these
steps to access the web-based GUI menus:

1. Configure your PC and NetVanta 7100 to be on the same network.

Refer to the example in Minimum Configuration on page 13 for configuring the
% NetVanta 7100 IP address. Refer to your PC documentation on how to configure the IP
address of your PC.

2. Connect the NetVanta 7100 to your network using any of the 24 Ethernet ports on the unit’s front
panel.

3. From your PC, open the installed browser and enter http://10.10.10.1/admin (or configured
NetVanta 7100 address) in the Address field. The NetVanta 7100 login window appears.

61200796L1-31A Copyright © 2007 ADTRAN, Inc. 13
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2 N¥7100 Management Interface - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help 'Connect 1010, 10.10. 1

oBack - J \ﬂ \ELI ;\J /T\IS @\

\
Agdress| hittp:f{10.10.,10. 1/ admin| yll L

@ N et\ MNetYanta 7100

User name: | € admin

N K ,?.J ‘f‘ Links
v| Go

v| Save Logout

B System

Password: | | |

[Iremember my password

[ Ok H Cancel ]

Figure 2. Accessing the AOS Web-based GUI

4. Enter admin as the username, enter your password, and select OK. (The default password is
password.)

For security purposes, it is important to set up an admin password immediately. Use the
% Passwords page of the AOS Web-based GUI to change this password.

% If you do not know the admin password, contact your NetVanta 7100 installation technician.

5. After logging into the NetVanta 7100, the System Summary menu appears (see Figure 3 on page
15). Refer to Getting Started on page 17 for information on the setup process.
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NetVanta 7100

Save Logout

= System
Getting Started

Systermn Summary General System Information

Physical Interfaces

Firmware ¥ersion 14.01.00-E
Passwords
IP Services Part Number 1200796L1
DHCP Server Serial Number UNKNOWN
Hostnarme / DNS
LLDP System Uptime 1 weeks, 1 days, 21 hours, 23 minutes, 12 seconds
WP System Time 10:55:46 CST
. System Date 12/27/2006
BVoice
mData Current System Clock Source Internal {Primary clock source locked)
B Utilities Memor Total Heap: 92,519,408 Bytes

Free Heap: 66,255,624 Bytes

Systemn Load: 5.48%

1 Min Avg Load: 6.58% 5 Min Avg Load: 5.54%
Min Load: 0%  Max Load: 43.13%

Context Switch Load: 0.9%

CPU utilization

FLASH:
Total: 30,739,935 Bytes
Used: 20,553,255 Bytes
Free: 10,186,680 Bytes

File System

File System CFLASH:
Total: 255,827,968 Bytes
Used: 34,865,152 Bytes
Free: 220,962,516 Bytes

NTP Time Server ntp.adtran.com

NTP Last Sync 00:28:16 AM CST on 02/07/2036

[ Clear CPU Max Load ]

Refresh in 5 seconds...

Figure 3. System Summary Menu
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Navigating the Menus

The Web-based GUI menu structure allows you to easily configure the NetVanta 7100 system. This
section provides a brief introduction to navigating through the menus. More detailed configuration
examples can be found in the remainder of this document.

Options

There are multiple menus covering a variety of configuration items related to the NetVanta 7100. Figure 4
shows the menus and their submenus to give you a preview of the topics covered under each section.

B System
o Voice

BData
 Utilities |J

Switch

Ports

Power Over Ethernet
Port Authentication

Stations

User Accounts
IPF Phone Configs
Ring Groups

Getting Started
Systermn Summary
Physical Interfaces
Passwords

System
Port Mirroring
Force Ports Busy
Configuration

IP Services Operator Group Port Security Firmware
DHCP Server Trunks ULANS_ Logging
Hostname / DNS Trunk Accounts Spanning Tree Debug Unit
LLDP Trunk Graups MAC Forwarding Reboot Unit

Class Of Service
Stacking

Router f Bridge
Default Gateway
Routing

Route table

IP Interfaces
Loopback Interfaces

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Mame Dirs
Status Groups

SHMP Telnet To Unit

DCollapse Menus

System Setup
Classes of Service

SIP Server Settings
SIP Client Locations
WolP Settings

Dial Plan Tunnels
ISDM Mum Templates QoS Wizard
Codec Lists QoS Maps
Systermn Speed Dial Bridging
Call Coverage Lists UDP Relay
Systemn Parameters Firewall

Firewall Wwizard
General Firewall
Security Zones

RTF Session Stats
Trunk Statistics
Woicernail Status
SPRE Comrmand List

Reports ¥YPN
Extensions List WPM Wizard
SIP Registration List VPN Peers
RTF Channel Stats Certificates

Figure 4. Menu Structure

The menus can be summarized as follows:

* System Menu - contains several screens that aid in configuring the system settings.

* Voice Menu - provides multiple screens for configuring voice settings such as phone station

accounts, trunk lines, system voice parameters, and statistic reports.

* Data Menu - enables configuration of switch, router, and bridge functions, with specific menus

related to firewall and VPN settings.

« Utilities Menu - includes various functions to aid in managing, troubleshooting, and accessing the

unit.

16
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Getting Started

The Getting Started menu is the recommended starting point for configuring your system. It contains
links to options that need to be configured for the NetVanta 7100 to be operational. These options include
such items as Basic Data Setup, Advanced Data Setup, Voice Trunk Setup, and Voice Station Setup.

* Basic Data Setup Guide - outlines the steps needed to set up basic data connectivity.

* Advanced Data Setup Guide - outlines the steps needed to fully set up the integrated switch and
router in the NetVanta 7100.

* Voice Trunks Setup Guide - outlines the steps needed to connect the NetVanta 7100 to your
carrier's trunk lines.

* Voice Stations Setup Guide - outlines the steps needed to set up phone stations.

Getting Started
Table of Contents

Welcome to the Net¥anta
7100 Management Utility.

This page provides an outline
@ NetV 100 of the basic steps needed to

configure your 7100,

= System
Getting Started

Systern Summary General System Information

Physical Interfaces 5 . 1. Basic Data Setup
PeEamarEs Firmware ¥Yersion 14.01.00-E .
Guide
IP Services Part Number 1200796L1
DHCP Server N
Serial Numb: URKNOWH . .
Hostname / DNS erial Rumber Guides you through setting up
System Uptime 1 weeks, 1 days, 21 hours,| the basic switch and router
System Time 10:55146 CST portion of your 7100,
. System Date 12/27/2008
MOIGE, 2. Advanced Data
oData Current System Clock Source Internal (Primary clock soul S t G d
i el uide
aUtlities Total Heap: 92,519,408 Byt 2ELUDP Ladide
Hemory Free Heap: 66,288,624 Byt
Systern Load: 5.48% Guides you through setting up
CPU Utilization 1 Min Avg Load: 6.58% 4 advanced router functions,

Min Load: 0% Max Load: 3
: such as the firewall
Context Switch Load: 0.9% . !
ontext switeh Loa configuration and DHCP,
FLASH:
Total: 30,739,935 Bytes

Used: 20,553,255 Bytes i
prod: 20 sssass ovtes | 3. Voice Trunks

CFLASH: i
Total: 255,827,968 Bytes Setu GUIde

Used: 34,565,152 Bytes
Free: 220,962,816 Bytes

File System

Guides you through setting up

NTP Time Server ntp.adtran.com trunlk lines in your 7100,
NTFP Last Sync 00:28:16 AM CST on 02/07,
4. Voice Stations
Refresh in 5 seconds... M

Guides you through setting up
user stations in your 7100,

Figure 5. Getting Started Menu
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2. MANAGING PHONE ACCOUNTS

This section covers topics necessary for managing new phone accounts:

*  Adding a New Phone to the System on page 20
»  Editing an Existing Phone Account on page 22
*  Deleting a Phone User Account on page 28

Setting and Changing Passwords on page 29

While navigating through the menus you will notice (context-sensitive help question
% mark) symbols that indicate additional information is available. Place your cursor over
the symbol to view the additional information.

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new

changes after a loss of power or a reboot. To quickly save your configuration at any time
CAUT while in the AOS Web-based GUI, select the SAVE button at the top right of your current

screen.

61200796L1-31A Copyright © 2007 ADTRAN, Inc. 19
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Adding a New Phone to the System

Setting up a new phone is a two part procedure. The first step requires creating a user account in the
system. The second step requires physically connecting the phone hardware.

Create a New User Account in the System

The User Accounts configuration menu allows you to create a user account for every telephone user in the
NetVanta 7100.

1. Navigate to the Voice > Stations > User Accounts menu.

ADIRAN NetVanta 7100

Save Logout

(+] - . .

B System The @ symbols indicate
=2Voice Add / Modify / Delete Users . . . .
Stations additional information is

User Accounts Use this page to add and configure users. .

1P Phone Configs available. Place your

i Add New User

) TS cursor over the symbol to

Operator Group O Create new

Trunks . i i

Tr:J:k Accounts User Data Source: (%) Create by copying from another user: L 7] view the help t0p|C.

T | 4003 - Karenda Jones v

Applications . _

‘oicemail Settings Extension: LZ]

Auto Attendants

c i 40 characters
Audio Prompts First Name: |Patnd—< | sk
Dial-By-Name Dirs
Status Groups Last Name: |Wales |

40 characters

max
System Setup
Classes of Service Phone Type: | SIP - (7]
Dial Plan
ISDN Num Templates (®) <Not Set>
;3:»(2:';:55:1 Dial Phone MAC Address: () New Address: (7]
Call Coverage Lists l:ll:ll:ll:ll:ll:l
System Parameters
SIP Server Settings Phone Model: |ADTFLANJPDch:Um SoundPaint IP 501 w | (7]

SIP Client Locations
WolP Settings
Reports
Eiiorsians Lo Modify/Delete User

SIP Registration List Click on & user's last name to edit their configuration.
RTP Channel Stats
RTP Session Stats

[Apply ] [(Aeply and Add Ancther User |

First Name Extension Station CoS
Trunk Statistics Barns Mary Joe 2004 fxs /4 allusers

Voicemail Status Childs Bonita 2003 fus 1/3 allusers

SPRE Command List Jones Karenda 4003 s @ <No Access>
Lynn Sarah 2002 fwes 1/2 allusers

Data_ Lynn Sarah 2001 fxs 1/1 allusers
Utilities Moody Caole 2050 3 @ allusers W}

Figure 6. User Accounts Menu

If Analog Station does not display as a Phone Type, it is because there are no
available FXS ports.

2. Select either Create new or Create by copying another user. The last option allows you to copy
an existing user’s settings, streamlining this process.

3. Assign the user’s extension and name.
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4. Select the Phone Type. Based on the type of phone that will be used, some of the following steps
may not be necessary. If configuring an Analog Station, skip to Step 7. If configuring a Virtual
User, skip to Step 8.

* The three different phone types that can be defined for voice users are listed below:

SIP user accounts are associated with a SIP port.
Analog Station users are associated with a physical FXS interface.
Virtual user accounts are not associated with a physical port.

5. Enter the phone MAC Address if setting up a specific phone model (such as SoundPoint IP 501 or
601) for a SIP account. If Other is chosen for the Phone Model, no MAC Address entry is
necessary. Leave the selection as <Not Set>.

6. Select a model from the Phone Model drop-down list.

7. When creating an Analog Station user account, only select the Phone Port that is connected to the
analog device.

8. Select Apply to add the user. Additional voice settings can be configured by selecting the user’s
last name in the Modify/Delete User section. This brings up the Edit User tabs. Also refer to
Setting and Changing Passwords on page 29.

Connect the Phones

ADTRAN/Polycom IP phones are configured automatically from the NetVanta 7100, which allows global
and per-phone configuration to be managed centrally. Most configuration files are created automatically
(and downloaded by the phones at boot up) by the NetVanta 7100 when a new voice user is created. Once
you have created the new user, the final step is to connect the phone.

1. Connect the phone to a line from the NetVanta 7100 system.

2. Wait for the phone to load its configuration files from the NetVanta 7100 system.
3. The phone and user account should be fully functioning.

The boot process is complete when the idle display (see Figure 7) is shown on the phone. In the case of
problems, contact your system administrator to assist with troubleshooting.

ADRAN

_ Fri, Dec 8 9:19 AM

Figure 7. Phone Idle Display
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Editing an Existing Phone Account

Once the user account is created, you can modify settings such as user name, voicemail, call coverage,
caller ID, and other user settings. This is done by selecting the user’s last name in the Modify/Delete User
section to bring up the Edit User menu.

If you copied an existing user account, most of these settings are already configured. This section also
covers editing existing settings to alter a user’s account preferences. Refer to Configuring Voicemail on
page 41 to set up the voicemail parameters.

1. Navigate to the Voice > Stations > User Accounts menu.

2. Select the Last Name of the user (phone) account you would like to edit.

ADRAN
AD NetVanta 7100
Save Logout
System
= Voice Add / Modify / Delete Users
Stations
User Accounts Use this page to add and configure users.
IP Phone Configs
Ring Groups Add New User
Operator Grou
pe P @ Create new
Trunks ) -
Tl s GEEsnE User Data Source: () Create by copying from ancther user: (7]
Trunk Groups | 2001 - Sarah Lynn w |
Applications X _
Voicemnail Settings Extension: ‘ 7]
AutrTl Attendants Firet . | | Py
Audio Prompts Lzl Lizhnz: =i
Dial-By-Name Dirs
Status Groups Last Name: | | ﬁ?axcharacmm
System Setup
Classes of Service Phone Type: |SIP % (7]
Dial Plan
ISDN Num Templates (® <Not Set>
Codec Lists -
. Ph MAC Add : :
System Speed Dial one resst () New Address: (7]
Call Coverage Lists N A I
System Parameters
SIP Server Settings FPhone Model: |ADTRAN,-"P0ch:0m SoundPoint IP 501 A | (7]
SIP Client Locations
VoIP Settings [Appl',r ] [ Apply and Add Another User ]
Reports )
Extensions List Modify/Delete User
SIP Registration List Click on a user's last name to edit their configuration.
RTP Channel Stats : = .
RTP Session Stats First Name Extension Station CoS
Trunk Statistics Barns Mary Joe 2004 fxs 1/4 allusers
Voicemail Status Childs Bonita 2003 fxs 1/3 allusers
SPRE Command List Jones Karenda 4003 z1p @ <No Access>
Lynn Sarah 2002 fxs 1/2 allusers
Lynn Sarah 2001 fxs 1/1 allusers
Moody Cole 2050 s @ allusers Delste

Figure 8. Edit User Settings
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3. The user’s Display Name and Line Label (that appears on the phone) can also be edited in the IP
Phone Configs Menu. To access the menu, navigate to Voice > Stations > IP Phone Config to
make changes and Apply the new settings.

ADRAN NetVanta 7100

System [
=Voice

Stations New Phone Configuration

User Accounts . - = - -
1P Phone Configs Use this page to customize the configuration for a particular Polycom IP phone.

Ring Groups _
Cperator Group MAC Address: l:l : l:l : l:l : l:l : l:l : l:l 9

Trunks

Save Logout

hone Configs > New Phone Config

: i - -
Tl s GEEsnE Phone Model |ADTRAN.-"P0ch:0m SoundPoint IP 501 | (7}
Trunk Groups Fh Bi || e T || R o |
one Lines
Applications LTl [E[) one Settings
Voi il Setti
‘oicemai ings P

Auto Attendants

Dial-By-Name Dirs

Status Groups Extension: [ create new user account (7]
System Setup O Existing:

Classes of Service

Dial Plan Display Name: |Christy Starey (7}
ISDN Num Templates

Codec Lists Line Label: (7]
System Speed Dial

Call Coverage Lists Line Keys: (7]

System Parameters

SIP Server Settings L User Name: l:l ~
SIP Client Locations HCATIETEII: 2]

. Possword: [ |
VolIP Settings

Report_j . Add Secondary Line (7}
Extensions List

SIP Registration List -
RTP Channel Stats
RTP Session Stats

Figure 9. Edit IP Phone Configuration
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Email and Caller ID Settings

The User Config tab allows configuration of the user’s email address and caller ID settings. Refer to
Figure 8 on page 22 for the complete Edit User screen.

% The system has no control over the caller ID name display for calls originating externally.

—
User Config || Current Settings || Call Coverage || WM Settings || VoIP Settings

Optional description of

Description: y
P this user account

Used for system

Primary Email: |patrick.wales@adtran.com
i p = correspondence

Alternate address
Secondary Email: used for system
correspondence

(%) First + Last Name: Pactrick Wales
Internal Caller ID l—
Name: O Custom Entry:

O Empty (no name shown)

() Default: 4005
Int | Caller 1D
nerna Nin‘elger: O custom Entry:

O Empty (no number shown)

External Caller 1o (&) Default

Number: () Custom Entry: l—

Figure 10. User Config Tab Menu
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Table 1. User Config Tab Options

Setting

Description and Options

Description

Optional description of the user account.

Primary Email

Used for system correspondence.

Secondary Email

Alternate address for system correspondence.

Internal Caller ID Name

Configures the name portion of the caller ID display for internal calls
made by this user.

» First + Last Name: Displays first and last name of the internal
caller.

+ Custom Entry: Displays the value entered in the adjacent text box.
+  Empty: Displays nothing for caller ID name.

Internal Caller ID Number

Configures the number portion of the caller ID display for internal calls
made by this user.

» Default: Displays the extension of the internal caller.

+ Custom Entry: Displays the value entered in the adjacent text box.
»  Empty: Displays nothing for caller ID number.

External Caller ID Number

Configures the number portion of the caller ID display for external calls

made by this user. External caller ID info is only sent if delivered out of

particular T1 interfaces such as Feature Group D or PRI.

+ Default: Automatically displays the external caller ID number as the
first DID entry if one exists; otherwise it displays nothing.

» Custom Entry: Displays the external caller ID number as the value
entered in the adjacent text box.

Forward Disconnect Delay

(For analog stations only.) Enables the removal or reversal of the
battery for the specified amount of time. When the unit removes/
reverses the battery current, the connected equipment will
acknowledge this condition by dropping the line.

Forward Disconnect Battery

(For analog stations only.) Specifies whether the connected equipment
expects the battery removal or reversal.

61200796L1-31A
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Current Settings

The Current Settings tab of the Edit User menu allows you to change voice settings for a particular user.

——
User Config || Current Settings || Call Coverage

Call Forwarding: [ Forwarded to

Do Mot Disturb: [] Enabled

Do Mot Disturb: L] Enabled

Hotline Phone: []

WM Settings || VolIP Settings

Call Waiting

Include in Systemn Phone Directory
Forward Courtesy Ring

O Hoteling

[ tnbound Caller ID Blocked

Enabled
Features:

Auto-Answer

Special Ring
Cadences:

Enabled
—

admin Lack: [ outbound

User Lack: [ outbound

Figure 11. Current Settings Tab Menu

Table 2. Current Settings Tab Options

Setting

Description and Options

Call Waiting

Enables call waiting on analog phones, or enables additional call
appearances on an ADTRAN/Polycom SoundPoint IP phone.

Include in System
Phone Directory

Includes the user in the dial-by-name directory.

Forward Courtesy Ring

Issues a short ring on the user's phone when a call comes in as a reminder
that the phone is forwarded.

Hoteling

(For analog stations only.) Allows another user to log into this user's phone
without logging this user out first. Useful for shared desk applications.

Inbound Caller ID
Blocked

Blocks inbound caller ID information from being delivered to this user's phone.

Call Forwarding

Forwards this user's extension to the number displayed.

Do Not Disturb

Sends all calls directly to the user's call coverage list.

Special Ring Cadences

Allows the phone to ring with a different cadence depending on the call type
(such as internal, external, or priority calls). If unchecked, the phone will
always ring with the default cadence.

Hotline Phone

Place a call immediately to the configured number when this user goes
offhook.

Admin Lock Displays the current administrative lock (if any).
User Lock Displays the current user lock (if any).
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Call Coverage

The Call Coverage tab of the Edit User menu displays the call coverage settings for a particular user. If
the user has been assigned to a Call Coverage List, you can view the settings on this page. You can also
customize the selected Call Coverage List only for this user account. Use the question mark symbol to
assist with the configuration settings.

When creating a Custom List, multiple actions can be set to occur. For example, in Figure 12, station
extension 2000 is set to ring four times before rolling to extension 2001. The active call will then ring
extension 2001 twice before continuing to the next action (a busy signal).

Setting a Custom List
[ requires defining the
action to take if the call is

———
User Config || Current Settings || Call Coverage || WM Settings || YolIP Settings

O use call Coverage List: (7]
@) Use Custom List

Action @ + of Rings @ B

not answered and
assigning ring limits for

Ring this station's extension {x5005) 4
Then Ring Extension w | S zoo1 2 hes each action.

Then Busy Signal w

B r : Collectively, this creates
Go to Voice Mail

Go to Auto Attendant the call coverage.
Ring Extension
Ring Operator
Ring External Nunlﬂber

Reszet Call Coverage ?}

Figure 12. Call Coverage Tab Menu

Table 3. Call Coverage Tab Options

Setting Description and Options

Copies the selected global Call Coverage List for this specific
Use Call Coverage List extension. Customizations made to this copy (using the customize
button) do not affect the original global list.

Allows a customized list of actions to be defined for incoming calls on
the user’s phone.

Indicate the number of rings (to initially occur) under the # of Rings
column. The phone will ring the specified number of times before
continuing on with the next entry in the call coverage list. By default,
the first action is a Busy Signal. If the # of Rings is set to 0, the call
coverage list will only be processed if the station is busy. Otherwise,
Use Custom List the phone will ring indefinitely.

Other available actions for the call coverage list include:

* Go to Voicemail

* Go to Autoattendant

* Ring Extension

* Ring Operator

* Ring External Number

Enter additional parameters as needed.
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NetVanta 7100 Extension
R . Voicemail
Incoming Call
Rings Extension When no answer,
4 Times call goes to voicemail.

Figure 13. Call Coverage Example - Voicemail After Four Rings

Extension Operator
NetVanta 7100

Voicemail

Incoming Call
. . . If no answer,
Rings Extension Rings Operator
. . call goes
4 Times Extension ) .
to voicemail.

Figure 14. Call Coverage Example - Operator Coverage

Deleting a Phone User Account

Users accounts can be deleted quickly using the following procedure:

1. Navigate to the Voice > Stations > User Accounts menu shown in Figure 6 on page 20. Scroll to
the bottom of the screen to the Modify/Delete User section.

2. Locate the user to remove; verify it is the correct user by Last Name and Extension ficlds. Select
Delete to the right of the user listing.

3. Confirm the action when prompted by the system.
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ADRAN NetVanta 7100
B System

LS
Stations

User Accounts
IP Phone Configs

Ring Groups Add New User

Save Logout

Use this page to add and configure users.

Operator Group
Trunks
Trunk Accounts
Trunk Groups

Applications §
\z?:amawl Settings Extension: L7}
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups

O Create new
User Data Source: () Create by copying from ancther user: (7]
|4-003 - Karenda Jones vl

40 characters

First Name: |Patri:k | e

Last Name: |wales ] 40 characters

max
System Setup
Classes of Service Phone Type: | SIP - (7]
Dial Plan
ISDN Num Templates (2) <Not Set>
;Dstzcm"';seed bial Phone MAC Address: (O New Address: (2}
Call Coverage Lists l:ll:ll:ll:ll:ll:l
System Parameters
SIP Server Settings Fhone Model: |ADTRAN,fPoncDm SoundPoint 1P 501 v | (7]

SIP Client Locations
WVoIP Settings

Reports ~
Extensions List Modify /Delete User

Apply | [ Apply and Add Ancther User

SIP Registration List Click on a user's last name to edit their configuration.
RTP Channel Stats = = :
RTP Session Stats First Name _Extension  Port Station CoS Select

Trunk Statistics Barns Mary Joe 2004 fxs 1/4 allusers Delete next
Voicemail Status Childs Bonita 2003 fxs 1/3 allusers

SPRE Command List lones Karenda 4003 stp @ <No Access> to the user to
oD Lynn Sarah 2002 fus 1/2 allusers remove.
ata_ Lynn Sarah 2001 fxs 1/1 allusers
Utilities Moody Cole 2050 =io @) allusers [Delets |

Figure 15. Deleting a User Account

% Once a user account is deleted, there is no recovery to reinstate the user.

Setting and Changing Passwords

There are multiple passwords associated with the user accounts. For details on setting or changing the user
voicemail passwords, refer to Resetting Voicemail Password on page 42. This section describes how to set
the SIP authorization password and login PIN. This password/PIN serves two purposes for SIP stations:

e Authenticates a SIP station if SIP INVITE or registration authentication is enabled.
* Logs into the Personal Account Manager website for personal user settings.

To set the SIP Auth Password/Login PIN, perform the following steps:

1. Navigate to the Edit User menu (shown in Figure 16 on page 30) by selecting the user’s last name
in the Modify/Delete User section of the User Accounts menu.

61200796L1-31A Copyright © 2007 ADTRAN, Inc. 29



Managing Phone Accounts NetVanta 7100 Administrator’s Guide

2. Type the new password (must be four digits) in the SIP Auth Password/Login PIN field.

Save Logout
System ts > 'Pactrick Wales'
= Voice
Stations Edit User 'Pactrick Wales'
User Accounts L i X i
1P Phone Configs Use this dialog to modify the User Account configuration. Set the four-
Ring Groups R = L
Ext 1 x4005
R — ension: x: (7] digit password/
Trunks First Name: |Pactricl-c | Sff::r{;rz:‘:ej?r:o PIN for each
Trunk Accounts user.
Trunk Groups Last Name: |wsles |
Applications
Voicemail Settings Phone Type: | SIP (7]
Auto Attendants -
Audic Prompts Phone MAC Address: <Not Set=
Dial-By-Name Dirs ADTRAN/Polycom SourdPoint IP 501 _
Status Groups Fhone Model: 7]
System Setup
i SIP Auth Password [/ - =
C!am of Service Login PIN: m <Must be 4 digits= 17]
Dial Plan
ISDN Num Templates DID Number Valid?
Codec Lists There are no configured DID numbers, =
: DID Numbers: g J
Systemn Speed Dial tumaers ©
Call Coverage Lists
System Parameters
SIP Server Settings
2IP Client Locations P There are ne aliases for this account. 7]
oIP Settings -
R
Ext: List . -
Ensions e ) Clazs of Service: (7]
SIP Registration List
RTP Channel Stats T o || - || i || - || - |
RTP ion Stats lser Config || Current Settings || Call Coverage || WM Settings || VoIF Settings
Trunk Statistics L Optional description of
Voicemail Status EEScpBol | | this user account
SPRE Command List . .
Primary Email: |patricl—c.wales@adtran.com | Used for system
correspondence
Data | | Alternate address
= Secondary Email: used for system
Utilities correspondence
(%) First + Last Name: Pactrick Wales
Internal Caller ID -
Name: O Custom Entry: @
@ Empty (no name shown)
Select Apply to
® Default: 4005 ppRly
Internal Caller ID - save the new
Number: O Custom Entry: (7] )
O Empty (no number shown) Settmg-
External Caller 1D () Default Q
Number: O Custom Entry:

Figure 16. Edit User Menu

3. Select Apply to save the new password.
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Modifying Existing Phones

3. MODIFYING EXISTING PHONES
This section covers topics related to modifying existing phones:

*  Resetting a Phone to Factory Default on page 32
*  Customizing Phones and User Preferences on page 32

*  Replacing an Existing Phone on page 39

While navigating through the menus you will notice (context-sensitive help question
% mark) symbols that indicate additional information is available. Place your cursor over the
symbol to view the additional information.

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new
changes after a loss of power or a reboot. To quickly save your configuration at any time
ur while in the AOS Web-based GUI, select SAVE button at the top right of your current

Screen.

61200796L1-31A Copyright © 2007 ADTRAN, Inc.
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Resetting a Phone to Factory Default

The basic network configuration for the ADTRAN/Polycom IP phone can be reset to factory defaults
through a key combination:

1. Simultaneously press and hold the 4, 6, 8, and * dial pad keys until the password prompt appears.

2. Enter the administrator’s password to initiate the reset. (The default password is 456).

Customizing Phones and User Preferences

There are many settings available for customizing individual phones. This section covers these commonly
used features:

e Call Lists on page 32

*  Contact Directory on page 33

*  Speed Dial, Line keys and Button Maps on page 34

* Line Keys on page 34

*  Button Map on page 36

*  Display Status Group (Busy Lamp Field) on page 37

o Customizing the Expansion Module Buttons on page 37

Call Lists

The phone maintains a local list of outgoing and incoming calls on the system. The system stores up to 100
entries for each list of missed, received, or placed calls. On the left side on the phone, press the Call Lists
key (or press the Directories key followed by Call Lists) and select Missed Calls, Received Calls, or
Placed Calls, depending on the list you want to view. Call information is displayed.

From the specific call list:

1. Choose Edit to amend the dial string before dialing.

2. Choose Dial to return the call.

3. Choose Exit to return to the previous menu.

To quickly view respective call lists from the idle display:
Press W for Placed Calls.
% Press 4 for Received Calls.
Press VY for Missed Calls.

For additional choices, press More, followed by:

4. Info to view information about the call.

5. Save to store the contact to the Contact Directory.
6. Clear to delete the call from the list.

Press More and Exit soft keys to return to the idle display.
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Contact Directory

The phones can store a local directory of contacts called Contact Directory. Users can add, delete, edit,
dial, or search for any contact in this list with just a few key strokes.

1t is also possible for the admin to modify the contact directory using the Web-based GUI
% menus from the NetVanta 7100. For instructions on making these changes through the
Web-based GUI, refer to Button Map on page 36.

Adding or Editing a Contact
1. From the phone idle display, press the Directories key and select Contact Directory.

2. To enter another contact into the phone’s database, select Add, or highlight an existing entry and
select Edit.

3. Enter first and/or last name using the keypad. Press the 1/A/a soft key to select from numeric,
uppercase alphanumeric, or lowercase alphanumeric modes. Press the Encoding soft key to
access special characters in other languages if necessary.

4. Enter the contact number. This is a required field and it must be unique (not already in the
directory). The speed dial index automatically assigns the next available index value.

5. Ring Type and Divert Contact can be left blank. Ring Type is used to assign a special ringtone for
that user. Valid entries by default are 1-12. Divert Contact is used to identify the number to divert
a caller to when Auto-Divert is enabled for this directory entry. This would be used to selectively
forward callers. More information on both these features can be found in the ADTRAN Polycom
Administrator Guide SoundPoint/SoundStation IP SIP.

6. Use the arrow buttons to switch between Enabled and Disabled settings for the last two fields.

7. Press Save to confirm, or press Cancel to abandon the changes. Then press Directories or the
Exit soft key to return to the idle display.

Searching for a Particular Contact

1. From the Contact Directory menu, press More and then Search.

2. Using the dial pad, enter the first few characters for first or last names.
3. Press Search to search for contacts.

4. Successful matches can be dialed from the resulting screen.

A contact entry without a speed dial index assigned will not appear on a line key. The
% contact will only be available for selection from the contact directory. The contact will
also not appear in the Speed Dial List accessed from the idle display by pressing A .
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Speed Dial, Line keys and Button Maps

Pre-assigned phone numbers can be associated with line keys for rapid automated dialing. When a new
entry is added to the Contact Directory, it is automatically assigned the next available line key. The speed
dial number appears next to the line key in the phone display.

1t is also possible for the admin to modify Speed Dial entries using the Web-based GUI
% menus from the NetVanta 7100. For instructions on making these changes through the
Web-based GUI, refer to Button Map on page 36.

Changing a Speed Dial Line Key Assignment

1. From the phone idle display, press the Directories key and select Contact Directory. Highlight an
existing directory entry and press Edit. The same edit screen can be obtained by pressing and
holding a line key that already has a speed dial number assigned to it. That contact in the directory
is automatically displayed.

2. Ifaspeed dial index already exists, delete it by pressing the following keys:

3. Enter a new speed dial index. For example, enter speed dial index as 1. This assigns the entry to
the first available line key on the display. Alternatively, when editing the contact, press and hold an
unassigned line key. This will automatically assign the speed dial index (which is required to
assign that line key) as a speed dial for the contact. A confirmation beep is heard when this
happens.

4. Press Save to confirm, or press Cancel to abandon the change. Then press Exit to return to the idle
display.

By default, each ADTRAN/Polycom IP phone model has a specific number of line keys available for
speed dial. The Soundpoint 501 has three line keys, and the Soundpoint 601 has six line keys. To dial a
number assigned to a line key, press the line key directly opposite the number on the display.

Line Keys

Additional line keys can be added to the phones, and additional extensions can be added to a line key using
the Web-based GUI menus from the NetVanta 7100. For instructions on accessing the Web-based GUI
menus, refer to Accessing and Navigating the System Menus on page 11.

1. Navigate to the Voice > Stations > IP Phone Configs screen.

2. From the Phone Configurations tab, select the MAC address associated with the existing user.
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ADRAN NetVanta 7100

System

2Yoice Polycom SIP Phone Configs

Stations

User Accounts From this page you can create and manage configuration files and settings for your
IP Phone Configs Polycom IP phones.

Ring Groups - -
Phone Configurations |G|oba| Directory” Boot Settings ||Default Settings|

Operator Group
Add New Phone Config

Save Logout

[ Add Mew Phane Config... ] [ Add Configs in Batch... ]

¥iew/Delete Phone Configs (7]

Select the user’s M (MAC Addr

ADTRAN/Polycom

MAC Address. 10.10.20.2 SaundPaint IP 6xx
R c Polycom

[]|00:04:F2:04:8F:7D 3004 <Not Registered= | 10 it 1P 50y
JOdF50d  FS Polycom

D 00:04:F2:04:F5:E2 3001 10.10.20.2 SoundPaoint IF 601

Rebuild Config Files

Figure 17. Phone Configurations Tab Menu

3. Choose the number of line keys you would like available on this line (primary extension). Select
Add Secondary Line to configure the secondary line.

Phone Configuration for 00:04:F2:00:6C:F8

Use this page to customize the configuration for a particular Polycom IP phone.

MAC Address: (0o |:[o4 |:[Fz |:[oo |:[ec |:[Fe | (7]
Phone Model: | ADTRAN/Folycom SoundPoint IP 6xx v | (7]
[ Phone Lines || Button Map || Phone Settings |
Main Line

O Hew:

Extension: Create new user account (7]

Select the number of line keys that this line
should consume. This will be the number of

&) Existing: |4003 - Jones, Karenda v|

X i ) Display Mame: |Karenda Jones | (7]
simultaneous calls that can exist for this
line. Note that the maximum number of line i Lzl @
keys depends upon the phone model. P Line Keys: (7]

User Mame:

Authentication: (7]

Password:
Select Add

Secondary Line.

.’Add Secondary Line (7]

Figure 18. Phone Lines Tab Menu

61200796L1-31A Copyright © 2007 ADTRAN, Inc. 35



Modifying Existing Phones

NetVanta 7100 Administrator's Guide

4. Enter secondary line information (see Figure 19):

Table 4. Secondary Line Information

Settings

Descriptions and Options

New

Enter new extension number.

Create new user account

Check the box to create a new user account.

Line kKeys: |2

Authentication:

Password: [10s4
[l Secondary Line 1 Remove

@ Mew:

Extension: [Jcreate new user account
O Existing:

Display Mame:
Line Label:
Line kKeys: |2 w

Authentication:

Add Secondary Line

Display Name Enter the user name.
Line Label Enter new extension number.
Line Keys Select the number of line keys.
Authentication User Name Enter new extension number.
Authentication Password 1234
Phone Lines Button Map Phone Settings
Main Line
OMew: |
Extension:
(&) Existing: | 3004 - Polycom, IP501 v
Display Mame: |[IPS01 Paolycomn
Line Label: |zo004

b

User Mame:

User Mame:

Password:

5. Select Apply to apply the changes, and select OK when prompted to synchronize and reboot the

phone.

Button Map

The Button Map menu option is available to add speed dial entries or enter users in the phone directory.
The Main Phone Buttons represent the selectable line key buttons on the phone. The number of line key

Figure 19. Secondary Line Configuration
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buttons varies from model to model. If there are extra buttons available after all line keys have been
mapped, you can add other speed-dial type entries below them by typing in the first available row's Label
and Contact fields. Once you enter values, the next row will become available for data entry.

1. Navigate to the Voice > Stations > IP Phone Configs screen.

2. From the Phone Configurations tab, select the MAC address associated with the existing user.

3. Select the Button Map tab.

Use this page to customize the configuration for a particular Polycaorn IP phone.

MAC Address: |00 |; |04 i |Fz i|o0 |: BC |: FE (7]

Phone Model: | ADTRAN/Polycom SoundPaint IP 501 v (7]

Phane Lines [ Button Map || Phone Settings Select the next
Display Status Group:  <Maones> ~ (7] /ava“able f|e|d tO enter
Main Phone Buttons & a new line key.

3 Security 5000

Dther Directory Entries Select the linkto add a

| new entry to the
directory.

Click to add a directory entr

Figure 20. Button Map Tab Menu

4. The Main Phone Buttons section displays already configured line keys as well as available slots
for new line keys. Type a new label and the extension to add a line.

5. The Other Directory Entries section displays the current directory listings. Adding a new entry is
accomplished by selecting the Click to add a directory entry link at the bottom of the screen and
typing the new entry in the blank field provided. See Figure 23 on page 38 for an example of
defined buttons as they appear on the phone.

Display Status Group (Busy Lamp Field)

Status Groups are used to monitor the current status of users or park zones. A common example of this
functionality is a Busy Lamp Field button indicating a user’s busy extension. The Display Status Groups
drop down menu must have a predefined status group name selected in order to display the Busy Lamp
Field Users/Park Zones. Refer to Setting Up Status Groups on page 73 for more information.

Customizing the Expansion Module Buttons

The expansion module is only available with the ADTRAN/Polycom SoundPoint IP 601. You can create
additional speed dial entries by installing multiple expansion modules (up to a maximum of three
modules).
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Figure 21. ADTRAN/Polycom SoundPoint IP 601 Phone with One Expansion Module

Figure 22. ADTRAN/Polycom SoundPoint IP 601 Phone with Three Expansion Modules

To add speed dial entries, refer to the sections Contact Directory and Speed Dial, Line keys and Button
Maps on page 34 in this guide. To add Busy Lamp Field status, refer to Display Status Group (Busy Lamp
Field) on page 37. The expansion module assigns line designations to the first available line keys and then
follows them with speed dial assignments. See Figure 23 for an example phone display.

Line Designations

Status Group

Busy Lamp Field Status —=——""_]

Speed Dial New Call

Figure 23. Status Groups (Busy Lamp Field/DSS) Phone Display
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Replacing an Existing Phone

Occasionally a phone may fail and need to be replaced for an existing user in the NetVanta 7100 system.
Use the following steps to associate a new phone’s MAC address with an existing user:

1. Navigate to the Voice > Stations > IP Phone Configs menu.

NetVanta 7100

Save Logout

B System
a2 Voice
Stations

User Accounts
IF Phone Configs
Ring Groups
Operator Group

Trunks

Trunk Accounts
Trunk Groups
Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Mame Dirs

Select the

Polycom IP phones,

Phone Configurations |G|oba| Directory” Boot Settings ||Default Settings|

Polycom SIP Phone Configs

Froam this page you can create and manage configuration files and settings for your

Add New Phone Config

[ Add Mew Phane Config...

Add Confi

I

gs in Batch... ]

YiewfDelete Phone Configs (7]

W |MAC Address

=

user’s

i Status Groups
extension.

System Setup
Classes of Service
Dial Plan

ISDN Murn Templates
Codec Lists

Systern Speed Dial

r'
BB BB e 50105

|-

[] D0:04:F2:04:8F: 70 3004

[] |oo:04:F2:04:F5:E2 3001

<MNot Registere
10.10.20.3

10.10.20.2

Phone Model

ADTRAN/Polycom
SoundPoint IP 501
ADTRAN/Polycom
SoundPoint IP 501
ADTRAN/Polycom
SoundPoint IP 501

d=>

Rebuild Config Files

Figure 24. Edit User Settings

2. Select the blue underlined extension of the user you want to change. This brings up the Edit User

menu.

3. From the Edit User menu, select Change beside the Phone MAC Address. This opens the
Change Phone MAC Address/Model dialog box.

Edit User "IP600 Polycom’

Use this dialog to madify the User Account confiquration.

Extension: x3003

First Mame; [[re0o |

Last Name: |Polycam |

Phone Type:

(7]

Optional, 40
characters max

Optional, 40
characters max

(7]
Phone MAC Address: 00104(F2100:B.C1F9 A’w//

ADTRAN/Polycom SoundPoint IP 6xx
change...

SIP Auth Password /
o, reee | <most be 4 digits>

Fhone Model:

7]

(7]

DID Mumbers; 9633003 < @

Add DID Number

Aliases: There are no aliases far this account, 7

Add Alias

L]

| Select Change...
to change a MAC
address.

Figure 25. Enter New MAC Address
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4. Inthe Change Phone MAC Address/Model menu (see Figure 26), enter the New MAC Address
(or choose one from the Known Address drop-down list).

change Phone MAC Address/Model

Current MAC 40.04:F2;00:8C:F8
dress:

C”""“‘,:E;;ﬁ ADTRAM/Polycom SoundPoint IP 6xx

O <Not Set>
O ew address:

Mew MAC Address: | [ [ [ [ [
@ known Address:
00:04:F2:00:BC:FE ¥

Mew Phone Model:

Figure 26. Change Phone MAC Address/Model Menu

Confirm that the phone model is correct.
Select Apply to apply changes and return to the Edit User menu.
Scroll to the bottom of the Edit User menu and select Apply.

©° =N W

Select OK to accept the prompt and reboot the new phone so it will download the configuration
from the NetVanta 7100. (If the phone will be rebooted at a later time, refer to the steps provided in
Rebooting a Phone on page 40.)

Rebooting a Phone

Periodically, a phone may require rebooting to accept a new configuration or software update. There are
two ways to reboot a phone:

1. Simultaneously press and hold the correct keys (key combinations are shown in Table 5) for 3
seconds or more until a confirmation tone is heard.

2. Press the Menu key and select Settings, Advanced, Restart Phone (the user password is
required to access this menu).

The reboot process may take a few minutes. The phone will cycle through multiple information
screens on the display until it completes by returning to the idle display. In the case of problems, it may
be possible to restore normal phone operation without rebooting. Contact your system administrator
before attempting to reboot the phone.

Table 5. Reboot Phone Key Combinations

ADTRAN/Polycom IP Phone Model Key Combinations

SoundPoint IP 300 and 301 Volume-, Volume+, Hold, Do Not Disturb
SoundPoint IP 500 and 501 Volume-, Volume+, Hold, Messages
SoundPoint IP 600 and 601 Volume-, Volume+, Mute, Messages
SoundStation® IP 4000 *, #, Volume+, Select
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4. CONFIGURING VOICEMAIL
This section covers important voicemail topics:

*  Resetting Voicemail Password on page 42
*  Enabling Email Notification of Voicemail Messages on page 45
»  Updating Voicemail Permission (Class of Service) on page 49

*  Reviewing Voicemail Storage Limits on page 52

While navigating through the menus you will notice ¥ (context-sensitive help question
% mark) symbols that indicate additional information is available. Place your cursor over the
symbol to view the additional information.

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new
changes after a loss of power or a reboot. To quickly save your configuration at any time
ur while in the AOS Web-based GUI, select the SAVE button at the top right of your current

Screen.
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Resetting Voicemail Password

The Voicemail PIN is the parameter used to set individual passwords that users must enter to access their
voicemail. To recover a lost or forgotten password, the Voicemail PIN must be reset. Follow the
instructions below to reset a voicemail password. The default password is 1234.

1. Navigate to the Voice > Stations > User Accounts screen.

ADRAN NetVanta 7100

System
aVoice
Stations
User Accounts
IP Phone Configs
Ring Groups

Cperator Group O
Create new
Trunks

Trunk Accounts User Data Source:  (3) Create by copying from another user: (7]
| 4003 - Karenda Jones | % |

Save Logout

Add / Modify / Delete Users

Use this page to add and configure users.

Add New User

Trunk Groups

Applications X _
Voicemail Settings e [7]

Auto Attendants

Audio Prompts First Name: |Patri|:|-c | ﬁfaxcharactﬁrs
Dial-By-Name Dirs

Status Groups Last Name: |Wa|es | ﬁ?axcharacters
System Setup

Classes of Service Phone Type: |SIF  w (7]

Dial Plan

ISDN Num Templates (%) =Not Set=

E\?:teecmu!?s;seed Dial Phone MAC Address: () New Address: (7}

Call Coverage Lists l:ll:ll:ll:ll:ll:l

System Parameters

SIP Server Settings Phone Model: |ADTRAN,-"P0ch:0m SoundPoint IP 501 A | (7]

SIP Client Locations
VoIP Settings
Reports
Extensions List Modify/Delete User

SIP Registration List Click on a user's last name to edit their configuration.
RTP Channel Stats
RTP Session Stats
Trunk Statistics
Voicemail Status
SPRE Command List

[;\pply ] [ Apply and Add Ancother User ]

Select the
user’s last

First Name Extension Station CoS

Barns Mary Joe 2004 fxs 1/4 allusers
Childs Bonita 2003 fus 1/3 allusers
Jones Karenda 4003 S1R (7] <No Access>
Lynn Sarah 2002 fus 1/2 allusers
Lynn Sarah 2001 fws 1/1 allusers

Moody Caole 2050 s @ allusers Delete

name.

Data
Utilities

Figure 27. User Accounts Menu

2. Scroll to the bottom of the screen and select the user’s last name to access the user’s settings. This
step automatically takes you to the Edit User configuration screen.
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3. Scroll down near the bottom of the screen and select the VM Settings tab.

ADRAN NetVanta 7100 ove togom
aSystem

= Voice

Stations Edit User ‘Pactrick Wales'

User Accounts

1P Phone Configs Use this dialeg to modify the User Account configuration.

Ring Groups - :
Ext 1 %4005

Operator Group ension: x )

Optional, 40
characters max

Trunks First Name: |Pactricl-c |
Trunk Accounts

Trunk Groups

| Optional, 40

Last Name: |wal
| ses characters max

Applications
Voicemail Settings Phone Type: | SIP b (7]
Auto Attendants

Audio Prompts Phone MAC Address: <Not Set= (2]
Dial-By-Name Dirs ADTRAN/Polycom SoundPoint IP 501 .
Status Groups Fhone Model: Change... (7]
System Setup

Classes of Service SIP Auth PLass_wc;,rIdNJl’ <=Must be 4 digits> (7]
Dial Plan =l '

ISDN Num Templates Number Valid?

Codec Lists DID Numbers: There are no configured DID numbers. @

System Speed Dial
Call Coverage Lists

System Parameters Select the
SIP Server Settings .

SIP Client Locations Al There are no aliases for this account. VM settlngs
VolIP Settings tab.

Add Ali
Reports
Ext i List .

erslqrus I. . Class of Service: | <No Access> W
SIP Registration List

RTP Channel Stats
RTP Session Stats

VoIP Settings

User Config || Current Settings || Call Coverage |

Trunk Statistics Voicemail PIN: El (7}

Voicemail Status

S7RE Command st VM Slse o o rcese> ] )
Service:

VM Ph . =
oData Indicatic;r;e: Lamp + Dialtone |+ @
Utilities WM Operator D )

Assist #:
Vi Ngz';';sillc: ® Sun Mon Tue Wed Thu Sat
12 am
3 am

Figure 28. Edit User Menu
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4. Select the password inside the Voicemail PIN box and replace it with a new password.

| User Config || Current Settings” Call Coverage ||VM Settings || VolP Settings |

Replace the old Woicemail PIN: El 7]
password with a new Class of [ - rman v| e
one T Service:
’ WM Phone f 7
i |Lamp + Dialtone | ¥ | (7]
Assist #:

WM Motification @

Schedule: Sun Mon Tue Wed Thu Fri Sat

12 am

Start Day/Time End Day/Time Motify Action
No schedule ranges defined, click Add Range to add.

[ Add Range ] [Reset]

Mote: You must click the Apply button below to save changes to the
notification schedule.

Figure 29. Set a Voicemail PIN

5. Select Apply to accept the new setting.
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Enabling Email Notification of Voicemail Messages

Configuring voicemail notification consists of selecting the time of day and the method the system uses to
notify users when they receive a new voicemail message. The system sends an email alert when this
feature is properly configured.

To allow email notification, the system administrator must first configure the outgoing mail
server settings.

1. Navigate to the Voice > Stations > User Accounts screen.

2. Scroll to the bottom of the screen and select the user’s last name to access the user’s settings. This
step automatically takes you to the Edit User configuration screen.

3. Scroll down near the bottom of the screen and select the VM Settings tab.

4. From the VM Settings tab menu, scroll down to the bottom left and select the Add Range button.

| User Config ||Current Settings || Call Coverage | WM Settings | VolP Settings |

Voicemail PIN: EI (7]

WM Class of
Service:

Indications Lamp + Dialtone |+ (7}
B | '
Assist £ ©

WM Motification
Schedule: @

| common v (7]

Sun Mon Tue Wed Thu Fri Sat
12 am

2 am

6 am

Selectto add a Start Day/Time End Day/Time Notify Action
notification schedule No schedule ranges defined, click Add Range to add.

range. >[ Add Range ] [Reset]

Note: You must click the Apply button below to save changes to the
notification schedule.

Figure 30. Set a VM Notification Schedule
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5. The Add Notification Schedule Range menu appears. Enter the beginning and ending times for
the voicemail notification range. A “range” is the period of time during the week that will have the
same notification type. The schedule range added here will appear in the VM Notification
Schedule graph (as shown on in Figure 32).

Add Notification Schedule Range

Start: |[Fri v | |5 |: 00 BM (v | @
End: (Mon v | (8 |:|00 | |am ~| @

() Send ta Primary Email
Enabled (pactrick.wales@adtran.com) )

Actions: () Send ta Secondary Email
(Mot Set)

Figure 31. Add a Notification Schedule Range

6. Select either Send to Primary Email or Send to Secondary Email as the notification type. The
primary and secondary email addresses appear in parentheses below each option. Select Apply to
save the schedule. The new voicemail notification schedule now appears at the bottom of the VM
Settings tab.

If the email address does not appear below the selected option, select Apply and continue
to the next step.

46
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Configuring Voicemail

7. To configure an email address that is not set, select the email type under Notify Action to be
automatically routed to the email fields on the User Config tab.

| User Config || Current Settings || Call Coverage ||\-"|'“1 Settings || VoIP Settings |

Woicermnail PIN:
WM Class of
Service:

VM Phone
Indication:

VM Operator
Assist #:

WM Notification
Schedule:

Common e

Lamp + Dialtone |+

® Sun Mon Tue Wed Thu Fri Sat
12 am

&8 8 ®

Start Day/Time End Day/Time Notify Action
—
Sun 12:00 AM Sat 12:00 PM Primary Email

Note: You must click the Apply button below to save changes to the
notification schedule.

Figure 32.

Set or Edit a Notification Email Address

Select to set or edit
" the email address.
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8. On the User Config tab, set or edit the notification email addresses. Select Apply after making any
changes. (Select the user’s Last Name from the user accounts main list to access the configuration
tabs).

| ————
Set the Primary User Config || Current Settings || Call Coverage || WM Settings WalP Settings

and .Seco.n.dary o %Qtionaa' a‘escr.'pi:"on of
Email Notification {5 LSEF FOCOUT

addresses. \ Primary Email: |joe. smithi@bestcornpany, com Used for system
coMrEspondence
Alternate address
Secondary Email: used for spstemn
correspondence

(¥) First + Last Mame: TechPubs

Internal Caller I Examples

Marne: C‘ Custorn Entry:

@) Ernpty {no name shown)

@ Default: 5005
Internal Caller ID
Murmber: C‘ Custorn Entry:

&) Ernpty {no nurmber shown)

External Caller ID (&) Default

Murnber: () Custorn Entry: I—

Figure 33. User Config Tab Menu

9. From the VM Settings menu, select Apply to accept the new setting.

10. Select Save at the top right of the current menu. A dialog box appears if the save is successful.
Select OK to close the box and return to the previous menu.
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Updating Voicemail Permission (Class of Service)

Voicemail storage limits for individual users are defined and modified within the assigned Voicemail
Class of Service menus. Follow the steps below to adjust user’s voicemail permissions (such as the
lengths of recorded greetings and messages, and the amount of time messages are allowed to remain in
storage).

1. Navigate to the Voice > Applications > Voicemail Settings menu.

ADRAN NetVanta 7100

Save Logout

System
=Voice Voicemail System Settings
Stations

User Accounts General voicemail settings

1P Phone Configs §

Ring Groups Voicemail Login Extension: (7]

Oper:;ur S Leawve Voicemail Extension: (7]
Trun

Trunk Accounts Maximum Login Attempts: El (7]

Trunk Grou

=

Applications
Voicemail Settings

AUtc_' RS Voicemail Classes of Service
Audio Prompts
Dial-By-Name Dirs A voicemail class of service defines a set of permissions for interacting with the

Status Groups wvoicemail system.

System Setup
Classes of Service

Define/Modify Voicemail Classes of Service

X Click on the link of the class of service name in order to modify that class of service. To
Dial Plan define a new class of service, click on any of the "Undefined..” class of service links.
1SDN Num Templates

X Class of Service # of Users Assigned
Codec Lists <Undefined Class Of Service 1>

System Speed Dial <Undefined Class Of Service 2=
Call Coverage Lists =Undefined Clazs Of Service 3=
System Parameters =Undefined Class Of Service 4=
SIP Server Settings <Undefined Class Of Service 5>

SIP Client Locations <Undefined Class Of Service 6>
. <Undefined Class Of Service 7>

LY SN <Undefined Class Of Service 8>

Reports ) <Undefined Class Of Service 5=

B(tenspns L'_St _ =Undefined Class Of Service 10>

SIP Registration List

RTP Channel Stats

RTP Session Stats

Figure 34. Voicemail Settings Menu

2. Select either the name of the voicemail class of service (CoS) to modify or an undefined class of
service to configure. The Modify Voicemail Class of Service menu appears, allowing you to
configure the voicemail system permissions (including voicemail storage limits).
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3. Enter new CoS settings. Review the right side of the screen for explanations of each setting.
Changes made to the existing CoS only apply to users assigned to the selected voicemail CoS.

ADRAN NetVanta 7100

System Voicemail Settings > New Voicemail Class Of Service

aVoice

User Accounts
IP Phone Configs
Ring Groups
Cperator Group

Save Logout

Use this form to configure the permission set for a particular class of user of the
voicemail system.

CoS Name: |norma|_voi:emai| 30 characters max
Trunks
Trunk Accounts The maximum length in
Trunk Groups Max Time Per seconds of a single
Greeting: seconds recorded gresting (20-

Applications
Voicemail Settings
Auto Attendants c The maximum length in
Audio Prompts PR TIEEE;?I: ’:l,l minutes minutes of all recorded

gs: greetings (1-9 minutes)

120 seconds)

Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service
Dial Plan

ISDN Num Templates The maximum length in

The maximum length in
Max Time Per 120 seconds seconds of a single
Message: recorded message (30-
600 seconds)

. Max Time For All " minutes of all recorded
Codec Lists _ EssTEe minutes messages (1-180
System Speed Dial minutes)

Call Coverage Lists
System Parameters
SIP Server Settings

Prompt user before
deleting & message

Prompt Before

Meszage Delete: [ Enabled

SIP Client Locations o The number of days
AT Eei Message Lifetime: IC' days before @ message

° ethings expries (5-60 days)
Reports
Extensions List
SIP Registration List
RTP Channel Stats

nTn Pk

Figure 35. Modify Voicemail Class of Service Menu

Table 6. Voicemail Class of Service Options

Setting Descriptions and Options

Sets the allowed recording time (in seconds) for each greeting. The default

Max Time Per Greeting is 60 seconds

Max Time For All Configures the total amount of time (in minutes) allowed for all user
Greetings recorded greetings. The default is 3 minutes.

Configures the allowed duration of recording time (in seconds) for each

Max Time Per Messages voicemail message. The default is 120 seconds.

Max Time For All Sets the total number of minutes for all recorded messages for each user.
Messages The default is 10 minutes.

Notifies users of expired voicemail and gives them the option to save or
delete the old message. When disabled, the system automatically deletes
expired voicemail.

Prompt Before Message
Delete

Specifies the total number of days a message is stored on the system
Message Lifetime before it expires. The default is 14 days. Setting the parameter to 0
eliminates the expiration so that messages never expire.

4. Select Apply to accept the new setting.
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5. Select Save at the top right of the current menu. A dialog box appears if the save is successful.
Select OK to close the box and return to the previous menu.
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Reviewing Voicemail Storage Limits

Reports are available to view voicemail statistics and capacity settings in real time. The Voicemail Status
menu displays all extensions in the system and their status. To modify the voicemail storage capacity,
select the underlined VM COS to access the menu settings. Refer to Updating Voicemail Permission (Class

of Service) on page 49.

1. Navigate to the Voice > Reports > Voicemail Status screen to view voicemail statistics for each

extension.

NetVanta 7100

Save Logout

System
= Voice
Stations
User Accounts

1P Phone Configs
Ring Groups
Operator Group
Trunks

Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service
Dial Plan

ISDN Num Templates
Codec Lists

System Speed Dial
Call Coverage Lists
System Parameters
SIP Server Settings
SIP Client Locations
VoIP Settings
Reports
Extensions List

SIP Registration List
RTP Channel Stats
RTP Session Stats
Trunk Statistics
Woicemail Status
SPRE Command List

Yoicemail Status

This page displays all of the configured extensions in the systemn and the WYoicemail
status of each. Click on the Extension to get a more detailed view of it's messages.

rows per page

<Mo Access>

o
2002 Common z 0:00 10:00
2003 Receptionist i} 0:00 10:00
2004 normal vaoicemail 2 0:00 10:00
2005 normal voicemail 10 0:00 0:00
2006  Executive pedi) 0:00 20:00
2050  Common i 0:00 10:00
2051 Cormmon 1] 0:00 0:00 1:00
4003  Common a 0:00 0:00 1:00
4004  Cornmon 1] 0:00 10:00 1:00
10 % |[rows per page Pagelof 2 1 ‘2|

Figure 36. Voicemail Status Menu

Table 7. Voicemail Status Menu Options

Settings Descriptions and Options

Ext. Displays the user account settipgs for tr_wis extension. Refer to Managing Phone
Accounts on page 19 for more information.

VM COS Displays the voicemail CoS assigned to the user.

New Msg Indicates the number of new messages for the user.

Num Msgs Indicates the number of messages stored in the user’s voicemail box.

Total Time Used Displays the total minutes of voicemail storage used by this user.

Total Time Free Displays the total minutes of voicemail storage available to this user.

Greeting Time Displays the length of the recorded greeting for this user.
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5. CONFIGURING THE SYSTEM
This section covers important system configuration topics:

*  Setting the System Time and Date on page 54

*  Creating a New Auto Attendant on page 56

*  Modifying Auto Attendant Greetings on page 60
*  Dial By Name Directory on page 63

*  Adding Users to Ring Groups on page 66

*  Adding Users to the Operator Group on page 70
*  Adding a System Speed Dial Number on page 72
o Setting Up Status Groups on page 73

While navigating through the menus you will notice (context-sensitive help question
% mark) symbols that indicate additional information is available. Place your cursor over
the symbol to view the additional information.

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new
CAUT changes after a loss of power or a reboot. To quickly save your configuration at any time
while in the GUI, select the SAVE button at the top right of your current screen.
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Setting the System Time and Date

Configurable menu items such as System Time and System Date are indicated by underlined text. Select
these items to make changes or updates to the system’s configuration. The items in black text are read-only
status fields and can not be configured through this menu. You can also enter a time zone and the address
of a server for network time synchronization on this screen.

1. Navigate to the System > System Summary menu (the system’s main menu).

2. Select the System Time or System Date link to access the Set Time and Date configuration

menu.

V Acean

= System
Getting Started
Systemn Summary
Physical Interfaces
Passwords
IP Services
DHCFP Server
Hostname / DNS
LLDP
SNMP

Voice
Dotz

Select System Time
or System Date to set
the time and date.

Utilities

NetVanta 7100

Save

Logout

General System Information

Firmware Version

Part Number

Serial Number

System Uptime

System Time

System Date

Current System Clock Source

Memory

CPU utilization

File System

NTP Time Server

NTP Last Sync

14.00.06.E

1200796L1

UNKNOWN

0 days, 0 hours, 9 minutes, 40 seconds
14:12:46 C5T

09/07/2006

t11/1

Total Heap: 92,552,176 Bytes
Free Heap: 67,959,792 Bytes

System Load: 6.55%

1 Min Avg Load: 9.87%
Min Load: 0%  Max Load: 18.21%
Context Switch Load: 0.1%

Total: 30,739,935 Bytes
Used: 29,901,765 Bytes
Free: 838,170 Bytes
172.22.48.76

00:28:16 AM CST on 02/07/2036

(

Clear CPU Max Load ]

Refresh in 1 seconds...

5 Min Avg Load: 7.71%

Figure 37. System Summary Menu
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3. From the Set Time and Date menu, set the current time and date.

Save Logout
System > Time and Date
Getting Started
System Summary
Physical Interfaces Set Time and Date
Passwords ; .
. Enter the current time & date. You may also enter a time zone and the address of a
IP Services time server for network time synchronization.
DHCP Server
Hostname / DNS Time: . (7]
LLDP
°
H Auto-Correct -
+
o Voice e L2
oz Data _
Utilities Time Zone : | (GMT-06:00) Central Time (US & Canada) v | (7]
NTP Time -
Server : U 6
NTF Host : |ntp.adtran.|:om i'}
NTF Server ~
Version : L7
N e [ssao | '
P et o
Timeout 2
Send -
Unsynced : O ©

Figure 38. Set Time and Date Menu

Table 8. Set Time and Date Menu

Settings Descriptions and Options

Time Specifies the system time (hh:mm AM/PM).

Date Specifies the system current date (month/day/year).

Auto-Correct DST Enables or disables automatic daylight savings time adjustment.

Time Zone Specifies the system’s time zone.

NTP Time Server Enables or disables the NTP time server.

NTP Host Enter an IP address or hostname for the NTP server. Spaces are not allowed

in the hostname or IP address.

NTP Server Version

Specifies which NTP server version is used (1 to 3).

NTP Wait Time

Specifies the number of seconds to wait between NTP updates (10 to
4,294,967,294).

NTP Retry Timeout

Specifies the number of seconds to wait for NTP response before retrying (3 to
4,294,967,294).

Send Unsynced

Specifies transmitting the internal system clock when unsynchronized or the
NTP Host is not configured. This allows you to manually set and send the
Time from the system.
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4. Select Apply to accept the new setting.

5. Select Save at the top right of the current menu. A dialog box appears if the save is successful.
Select OK to close the box and return to the previous menu.

Creating a New Auto Attendant

An auto attendant is an automated call handling menu structured with audio prompts to direct callers
through the available menu options (or digit actions). The auto attendant must have an introductory
greeting that describes the digit actions such as “For Sales, press 2.” It is best to map out the auto attendant
digit actions prior to setup. See Figure 51 on page 66 for a diagram of auto attendant structure.

Creating a new auto attendant may require assistance from your system administrator. Refer to Modifying
Auto Attendant Greetings on page 60 for instructions on perfecting an existing auto attendant greeting.

Enter the Name and
Extension of the m NetVanta 7100
new auto attendant System

and select Add New
Auto Attendant. Stations

1. Navigate to the Voice > Applications > Auto Attendants menu and enter the Name and
Extension of the new auto attendant. Select the Add New Auto Attendant button.

Save Logout

Auto Attendants

Usze this page to create, modify, or delete Auto Attendant menus in the system.

User Accounts

Add New Auto Attendant

SEEEEr S Mame: |Main A& Structure | ?}
Trunk Accounts T @
Trunk Groups
Applications [ Add New Auto Attendant |

Voicemail Settings

Auto Attendants View/Delete Auto Attendants

Audio Prompts The following list details the currently configured Auto Attendants. To delete an

Attendant, click on the Delete button next to that attendant.
Extension |Description

Dial-By-Name Dirs
Status Groups
System Setup

Customer Service 8200 Delete

Figure 39. Auto Attendants Menu
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2. Under Menu Prompt Info, sclect the New button to access the Add New Audio Prompt menu and

create a new menu prompt greeting.

\DIRAN

System
aVoice
Stations
User Accounts
IP Phone Configs
Ring Groups
Cperator Group
Trunks

Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service
Dial Plan

ISDN Num Templates
Codec Lists

System Speed Dial
Call Coverage Lists
System Parameters
SIP Server Settings
SIP Client Locations
VolIP Settings
Reports
Extensions List

SIP Registration List
RTP Channel Stats
RTP Session Stats
Trunk Statistics
Voicemail Status
SPRE Command List

NetVanta 7100

Save Logout

Use this page to set up the content of this auto attendant menu.

Name: |Main AA Structure

Extension:

Description:

Operator Extension:

Menu Prompt Info

Menu Prompt:

Timeout:

Prompt Interrupt:

Digit Actions a Aligses/SIP [dentities i

Configure the action to take when the caller presses a key, presses an invalid key, or
does not press any key before the menu timeout occurs.

| o

°
Main Auto Attendant o
[7]

o] ©
| <Select a prompt= w | )

-
seconds <1 - 59 seconds=> (7]

Allow caller to enter digits while prompt is playing (7]

1: Invalid Option
4: Invalid Option
7: Invalid Option

*: Invalid Option

Transfer To

Timeout: TEEmr

2: Invalid Option
5: Invalid Option
8: Invalid Option

0: Invalid Option

3: Invalid Option
6: Invalid Option
9: Invalid Option

#: Invalid Option

o Transfer To

e Cperator

Figure 40. Create New Menu Prompt

Select New... to
create a new
Menu Prompt.

Define the Digit
Actions to
correspond to the
menu prompts.
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3. From the Add New Menu Prompt menu, enter the script for recording a new menu prompt in the
Prompt Text box.

4. Select the Save and Record button. The system calls the extension specified in the Extension to
Call field. Record the audio prompt using the Prompt Text as a script.

Enter the information below and click Save and Record. The system will then call
the extension specified in Extension to Call and you will be able to record the

prompt.
Extension To Call: |4300 7]
File Name: |Main wav (7]
Description: Introductory Greeting 7

Thank you fo calling Company XYZ. If ~
vou know your party's extension
number press 1; for Sales, press 2; for
. |Customer Service press 3, for a

(e SR directory of employees, press 4; for
company hours and location press 9.
Przess 0 or stay on the line for the
operator.| b

(7]

[ Cancel ] l Save and Record ]

Figure 41. Add New Audio Prompt Menu

Table 9. Creating New Audio Prompts

Settings

Descriptions and Options

Extension To Call

Specifies the extension the system should dial in order to record the prompt
audio.

File Name

Specifies the file name to use for the saved audio once the recording is complete.
Try to use a descriptive name (35 characters maximum) to make it easier to recall
the content of the recording.

Description

Optional. Displays descriptive information about this prompt audio.

Prompt Text

Optional. Displays recording prompts. Type the text of the prompt to read when
recording in Step 5. Additionally, this text can serve as a good description of the
prompt file itself.
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5. After recording the new Menu Prompt, you must define the digit actions on the Digit Actions tab.
Select the first digit to define. Define at least one Digit Action. In the example below, we will
configure digit 1 to Dial By Extension:

*Create a new Intro Prompt. The following sentence is an example prompt:
Enter the four-digit extension of the person you wish to call, or stay on the line for operator

assistance.
Digit Actions Aliases/SIP Identities

Configure the action to take when the caller presses a key, presses an invalid key, or

does not press any key before the menu timeout occurs.

1: | Dial By Extension ~ 2: Invalid Option 3: Invalid Option
4: Invalid Option 5: Invalid Option 6: Invalid Option
7: Invalid Option 8: Invalid Option 9: Invalid Option
*: Invalid Option 0: Invalid Option #: Invalid Option

Timeout: Transfer To Operator Invalid: L?Enrjforr-ro

Dial By Extension Details

Set the Digit — L ey seconds <1 - 59 seconds=

Collection Timeout. Timeout:

Include Initial Digit: [ Include

Create new
Intro Prompt. ———————®Intro Frompt:

<Select a prompt=> w

New...

Enable Prompt
P —» Prompt Interrupt: [ | Allow caller to enter digits while prompt is playing

Interrupt.
Special Event Actions

Caller Presses *: | Return to Attendant Menu %

Caller Presses #: | Return to Attendant Menu | »
Set the Timeout

Occurs. ————————® Timeout Occurs: | Transfer To Operator hd

Play Prompt:
Create new clFountainA.wawv -
Transfer Fails— | g Dial By Extension

2 [InFo... ] [Pla',r... ] [New...]

prompt. Transfer Fails:

Then:

Transfer To Cperator b

Figure 42. Digit Actions Tab Menu

6. After configuring digit action, select Apply to save the new settings

7. To add a new digit action, repeat step 5 and 6 above. For example, configure digit 2 to Transfer to
a Phone Number with the example prompt of “for Sales, press 2.”
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Modifying Auto Attendant Greetings

Auto attendant greetings are recorded voice greetings or prompts that direct users through the menus of the
phone answering system. See Figure 51 on page 66 for an example diagram of the auto attendant structure.

Modifying an auto attendant may require assistance from your system administrator. Also refer to Creating
a New Auto Attendant on page 56.

1. Navigate to the Voice > Applications > Auto Attendants menu.

2. Select the blue underlined name of the auto attendant you want to modify. A new screen appears,
allowing you to access additional settings.

Select the auto
attendant to modify.

NetVanta 7100

Save Logout

System
aVoice
Stations
User Accounts
IP Phone Configs
Ring Groups
Cperator Group
Trunks

Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts

Dial-By-Name Dirs

STt

System Setup

Classes of Service

Dial Plan

ISDN Num Templates

Codec Lists

System Speed Dial

0 18| =

Add New Auto Attendant

Name: |Main AA Structure

Extension: |8301

Auto Attendants

Usze this page to create, modify, or delete Auto Attendant menus in the system.

[ Add New Auto Attendant

J

View/Delete Auto Attendants

The following list details the currently configured Auto Attendants. To delete an
Attendant, click on the Delete button next to that attendant.

Extension |Description

Customer Service 8200
Main AA Structure 8301

Sales Department  |7100

(7]
(7]

Delste

Figure 43. Modify Auto Attendant Settings
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3. Select the New button under Menu Prompt Info to access the Add New Audio Prompt menu and
modify a menu prompt greeting. (Check with the system administrator before re-recording the
main system directory auto attendant greeting. It is a good idea to have a backup file or a written
script of the original greeting.)

ADRAN

System
aVoice
Stations

User Accounts
IP Phone Configs
Ring Groups

NetVanta 7100

Save

Logout

Auto Attendant “"Main AA Structure™

Use this page to set up the content of this auto attendant menu.

Operator Group Mame: |Main A& Structure | (7]
e fon: ’
e — Extension: |8301 (7}
Trunk Groups
Applications Description: (7}
Voicemail Settings
Auto Attendants B
Audio Prompts Operator Extension: D (7]
Dial-By-Name Dirs - 5 & Inf
Status Groups e
Sglstem Sfetsuep _ [ c1awestHallA.wav v] o Select New... to
A55EE O mice Menu Prompt:
Dial Elan [ Info... ] [ Flay... ] [ New... ] < record a new
ISDN Num Templates greeting.
Codec Lists Timeout: seconds =1 - 59 seconds> (7]
System Speed Dial B
Call Coverage Lists Prompt Interrupt: [ Allow caller to enter digits while prompt is playing (7]
System Parameters
SIP Server Settings Digit Actions || Aliases/SIP Identities
SIP Client Locations
VoIP Settings Configure the action to take when the caller presses a key, presses an invalid key, or
Reports does not press any key before the menu timeout occurs. (7]
Extensions List
SIP Registration List 1: Dial By Extension 2: Invalid Option 3: Invalid Option
RTP Channel Stats 4: Invalid Option 5: Invalid Option 6: Invalid Option
RTP Session Stats
Trunk Statistics 7: Invalid Option 8: Invalid Option 9: Invalid Option
oi il Stat . . . . . .
oeemal - . *: Invalid Option 0: Invalid Option #: Invalid Option
SPRE Command List
Timeout: Transfer To Invalid: Transfer To
" Operator " Operator
Figure 44. Modify an Existing Menu Prompt
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4. From the Add New Audio Prompt menu, enter the new script for an existing menu prompt in the
Prompt Text box. See Table 9 on page 58 for option descriptions.

Enter the information below and click Save and Record. The system will then call
the extension specified in Extension to Call and you will be able to record the
prompt.

Extension To Call: |z2001 (7]
File Name: |Main wav (7]
o |Modifying the Main auto % ~

D tion: X
=L attendant greeting 2 ©

Thank you for calling Company X. We
are currently closed for the Holidays. We
will reopen on the 3rd of January. If this
Prompt Text: iz an emergency; Press '0' for our after )
hours support.| :

[ Cancel ] [ Save and Record ]

Figure 45. Modify an Existing Audio Prompt

5. Select the Save and Record button. The system calls the extension specified in the Extension to
Call field. Record the audio prompt using the Prompt Text as a script.

6. Select Apply to accept the new setting.

7. Select Save at the top right of the current menu. A dialog box appears if the save is successful.
Select OK to close the box and return to the previous menu.
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Dial By Name Directory

A directory entry is created and stored for every voice user on the system (system directory), based on the
first and last name in the user configuration. These entries are available to the dial by name (DBN)
directory. Adding new DBN directories allows creating aliases for members of the specific DBN directory.

1.
create and select Add New

V sowan

Navigate to Voice > Applications > Dial-By-Name Dirs. Type the name of the DBN directory to

Directory.

NetVanta 7100

Save Logout

System
aVoice
Stations
User Accounts
IP Phone Configs
Ring Groups

Type in the name

of the new
. Cperator Group
directory. T

Dial-By-Name Directories

Usze this page to create, modify, or delete the directories available to the Dial-By-Name
system.

Add New Dial-By-Name Directory

|

Name: |Engineering Group]| |

Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service
Dial Plan

ISDN Num Templates
Codec Lists

=

em Speed Dial

Add New Directory

View/Delete Dial-By-Name Directories
Directories can be viewed either by Directory or by Member. Select the view to use in

the box below.
view By:

Description
The system directory

(7}
# of Members
2

Name
SYSTEM

Figure 46. DBN Directory Menu

2. From the Directory Detail menu, add a description (optional) of the new DBN directory and select
the Add Users button to add directory members.

V sowan

NetVanta 7100

Save Logout

System

aVoice
Stations

User Accounts

IP Phone Configs

Ring Groups
Cperator Group

Trunks

Trunk Accounts

Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts

Dial-By-Name Dirs

Status Group=s

System Setup
Classes of Service
Dial Plan
ISDN Num Templates
Codec Lists
System Speed Dial

Select Add Users
button.

Directory Detail

You can view/edit information about this directory or the membership here.

Directory Details

MName: |Engineering Group | ?)
Description: |Member5 of Dept #1212 | (7]
Directory Members (7]
Il |Contact First Name Last Name Default Entry

Mo records found.

[ Add Users ][ Add Alias ]

Figure 47. Directory Detail Menu
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3. Select the members of the new DBN directory using the check boxes and select Apply. The shift
key can be used to select a range of members.

Add Directory Member Entry

Use this form to add users to the directory.
Il |Contact First Name Last Name
Select DBN directory [ 2001 Sl s
. 2002 Sarah Lynn
members using the check - 2 i
b [ |z003 Bonita Childs
. —_————
Oxes 2004 Mary Joe Barns
2005 Anyssa Reynolds
[ |z008 Althea Fines
[ |2050 Cole Moody
[ |2051 Cole Moody
4003 Karenda Jones
4004 Johnny Smith

Figure 48. Add Directory Member Entry Menu

4. Optional. Add an alias for specified directory member(s) by selecting the member(s) and then
Add Aliases. Alias are helpful when a member is known by several names. For example, Mary
Joe Barns may only be known as MJ to callers using the directory to reach her extension.

V@ NetVanta 7100

System
aVoice
Stations

User Accounts

IP Phone Configs
Ring Groups Directory Details

Save Logout

Directory Detail

You can view/edit information about this directory or the membership here.

Cperator Group
Trunks

Trunk Accounts
Trunk Groups
Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of-Seruige

MName: |Engineering Group | t}

Description: | | (7]

Directory Members (7]

First Name

Select Add Alias. Barns

2004
[ |2005 Anyssa Reynolds

Mary Joe

Dial Plan Karenda Jones

ISDN Num Templates shnny i

Codec Lists B

System Speed Dial [ Add Users ] [_ﬁdd Alias ] [ Delete Entries ]
Call Coverage Lists

System Parameters

SIP Server Settings
SIP Client Locations
VolIP Settings

Figure 49. Adding Member(s) Alias

5. Enter the alias for the member and select Apply.
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| Add New Directory Alias Entry |

Use this form to create a new directory entry.

Member Type: | Internal User w |

Internal User: |2DD4 - Mary Joe Barns v|

First Name: |MJ |

Last Name: |Barns| |

(7]
(7]
(7]
(7]

Figure 50. Add New Directory Alias Entry Menu

61200796L1-31A
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Adding Users to Ring Groups

A ring group defines a group of user accounts that can be called in a coordinated way with a single
extension. The incoming caller ID from a group member denotes a group call using a GRP prefix.
Members can log in when they want to receive calls to the group and log out when they do not want to
receive group calls.

Ring group’s extensions must be unique and cannot begin with a 0 or a 9. Extensions are defaulted to be
one more than the highest-number ring group extension currently configured, or 8001 if no ring groups are
configured.

Incoming Calls

Auto Attendant #1
ﬂ Introductory Greeting
. S Serv
0 Operator 1 bD)IIaI 2 R?r:ge;s 3 Rienr;Ice
Extension Group Group

o

0 212 214 216
Gloria Jan Betty  Sam

Operator

Example Introductory Greeting

"Thank you for calling Company X. If you know your party’s extension press 1; then enter their
three-digit extension. For Sales press 2, for Customer Service press 3. Press 0 or stay on line for
the operator.”

Figure 51. Auto Attendant Ring Group Example
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1. To add new users to a ring group, navigate to Voice > Stations > Ring Groups. In the Modify/
Delete Ring Group section, select the ring group Extension indicated by the blue underlined text
to access the Edit Ring Group menu.

NetVanta 7100

Save Logout

System
aVoice
Stations

User Accounts

IP Phone Configs
Ring Groups
Cperator Group
Trunks

Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service

Select the ring

Add / Modify / Delete Ring Groups

Use this page to create and configure ring groups

Add New Ring Group

Extension:

(7]

Description: |

30 characters max

Ring Group Type: | Linear Hunt Group +

Modify/Delete Ring Group

(7]

Add

Click on an extension to edit the associated ring group's configuration

Description

Dial Plan 8001 Customer Service
group L
. ISDN Num Templates 8002 Sales
Extension. Codec Lists 8003 Store Manager

System Speed Dial

# of Members

All Ring 4
Linear Hunt Group =
Executive Ring 2

Delste

Figure 52. Ring Groups Menu

Table 10. Ring Group Type Options

Ring Group Types

Descriptions

Linear Hunt Group

Distributes calls to members in the order that they were added to the ring group.

All Ring

Rings all members. The first extension to answer receives the call.

ucb

Distributes calls to members in the order that they were added, but in a uniform,
round-robin fashion.

Executive Ring

Distributes calls to the executive's and assistant's extensions, but only uses the
executive's call coverage settings.

61200796L1-31A

Copyright © 2007 ADTRAN, Inc.

67



Configuring the System NetVanta 7100 Administrator’'s Guide

2. On the Edit Ring Group menu, scroll down to the bottom and select Add Members.. to access the list
of available users to add to the ring group.

\DIRAN NetVanta 7100 save  Logout
o System

= Voice
Stations

User Accounts = = = —
IP Phone Configs Usze this page to configure the members and settings for this ring group

Edit Ring Group "Customer Service"”

Ring Groups
Cperator Group
Trunks Extension: x3001

Basic Ring Group Information

4 digits, must

be uni
Trunk Accounts e
Trunk Grou L Optional
e — = Description: |Customer Service | description for
Applxalpm ; this ring group
Voicemail Settings Used fo o
: . r system
Autg Attendants Primary Email: | | correspondence
Audio Prompts n
Dial-By-Name Dirs X :dtsgsasmused
Status Groups Secondary Email: | | for system
System Setup correspondence
Classes of Service :
ey Number Valid?
I ea—— DID Numbere: There are no configured DID numbers. @

Codec Lists
System Speed Dial

Call Coverage Lists
System Parameters [ There are no aliases for this account. 7]

SIP Server Settings

SIP Client Locations
VolIP Settings
Reports Max Inbound Calls:

Extensicns List
SIP Registration List
RTP Channel Stats Caller ID Prefix:

Ring Group Type: | All Ring (7]

RTP Session Stats
Trunk Statistics Member List || Call Coverage || VM Settings || VoIP Settings |
Select Add Voicernail Status
Members.. SPRE Command List >
Last Name First Name
Saran y
Saran g
carend ¥
r's Smith Johnny 4004 v Log Out Delete

Figure 53. Edit Ring Group Menu
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3. Select users to add to this ring group using the check box to the left of the user entry. Select Add
Selected Users to update this ring group and return to the Edit Ring Group menu.

Add Members to Ring Group

Click on one or more rows to select user extensions to add as members of
this ring group. Hint: Use the Shift key to select ranges of users.
Add? Last Name First Name Extension ES
Select new members Barns Mary Joe 2004
using the check boxes Childs Bonita 2003
Jones Karenda 4003
F Lynn Sarah 2002
Lynn Sarah 2001
F Moody Cole 2050
=] Mandy nla N5 1 A
l Add Selected Users ] [ Cancel ]

Figure 54. Add Members to Ring Group Menu

4. On the Edit Ring Group menu, select Apply to accept the new setting.

5. Select Save at the top right of the current menu. A dialog box appears if the save is successful.
Select OK to close the box and return to the previous menu.

Logging into and out of Ring Groups

Members can log into a ring group with a Special PREfix (SPRE) code. SPRE codes are special digits
dialed to access features of the system. Members of a ring group can enter SPRE codes on personal phones
to receive or block calls from specific ring groups.

From the desired phone, enter the following SPRE codes to log in to or log out of specific ring groups (thus
receiving or blocking those calls, respectively).

1. To enter a ring group, log in with *LLxxxx* (*55xxxx*), where xxxx is the ring group’s
extension.

2. To exit a ring group, log out with *LOxxxx* (¥*56xxxx*), where xxxx is the ring group’s
extension.
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Adding Users to the Operator Group

The operator group is a special ring group that rings its members when 0 is dialed. Members can log in
when they want to receive operator calls and log out when they do not want to receive those calls. Internal
extensions will receive a priority ring cadence when called from members of the operator group.

1. Navigate to the Voice > Stations > Operator Group screen. Select Add Members.. to access the
list of available users to add to the operator group.

AD(RAN NetVanta 7100 e toant
aSystem

= Voice

Stations Configure Operator Group

User Accounts

IP Phone Configs Use this page to configure the members and settings for the operator group

Ring Groups Operator Group Information

Cperator Group

T DID Number Valid?

Trunk Accounts DID Numbers: There are no configured DID numbers. @

Trunk Groups

Applications (__Add DID Humber ]
Voicemail Settings
Auto Attendants _
Audio Prompts Al There are no aliases for this account. @
Dial-By-Name Dirs
Status Groups
System Setup ; Primary Email: | | Used for system
Classes of Service correspondence
Dial Plan Alternate
ISDN Num Templates Secondary Email: | | ?;dgizgeumsed
ErizElES ) correspondence
System Speed Dial —
Call Coverage Lists Max In gal'”;. (7]
System Parameters - -
SIP Server Settings Group Type: | Linear Hunt Group % (7]
Select Add T e [t -
\&nt Locatans Caller ID Prefix: (7]
members.. VoIP Settings

Member List | Call Coverage || VM Settings || VoIP Settings |

Move  Last Name First Name Ext

Extensions List
SIP Registration List
RTP Channel Stats
RTP Session Stats
Trunk Statistics
Voicemail Status
SPRE Command List

Logged
In
There are no members configured for the Operator Group.

Figure 55. Configure Operator Group Menu

Table 11. Operator Group Type Options

Operator Group Descriptions
Types

Distributes calls to members in the order that they were added to the operator
group.
All Ring Rings all members. The first extension to answer receives the call.

Linear Hunt Group

Distributes calls to members in the order that they were added, but in a uniform,

ucob round-robin fashion.
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2. Select users to add to this operator group by using the check box to the left of the user entry. Select
Add Selected Users to update this operator group and return to the Configure Operator Group

menu.

Select new members using Click an one or more rows to select user extensions to add as members of
this ring group. Hint: Use the Shift key to select ranges of users.

the check boxes. \ Add?  Last Name First Name Extension [P
Barns Mary Joe 2004
Childs Bonita 2003
Jones Karenda 4003
F Lynn Sarah 2002
Lynn Sarah 2001
F Moody Cole 2050
=] Mandy nla N5 1 A
l Add Selected Users ] [ Cancel ]

Figure 56. Add Members to Operator Group Menu

3. Select Apply to accept the new setting.

4. Select Save at the top right of the current menu. A dialog box appears if the save is successful.
Select OK to close the box and return to the previous menu.

Logging into and out of the Operator Group

Members can log into the operator group with a SPRE code when they want to receive calls to the operator
group and log out using a SPRE code when they do not want to receive operator group calls.

From the desired phone, enter the following SPRE codes to log in or log out:

1. To enter the operator group, log in with *LL0* (*550%), where O represents the operator group
extension.

2. To exit the operator group, log out with *LO0* (*¥*560%), where 0 represents the group extension.
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Adding a System Speed Dial Number

System speed dial is a feature (typically managed by the system administrator) that allows all users on the
system to use a Speed Dial ID number to quickly reach a specific extension. When a new entry is added to
the System Speed Dial Entries, it is automatically assigned the next available Speed Dial ID. However,
the Speed Dial ID can be customized. The example below adds the IT Helpdesk (extension 6111) to the
system Speed Dial ID number 5. To access a System Speed Dial ID from a phone, the user enters the
special prefix code (SPRE) *25nn, where nn is the System Speed Dial ID. In this example, all users can
now access the IT Helpdesk by entering *2505.

Navigate to the Voice > System Setup > System Speed Dial menu. Enter the new system Speed Dial ID
information and select Add.

ADRAN NetVanta 7100
o System

Bosce

Stations

User Accounts System speed dial entries are available to all users of the system. Only system
1P Phone Configs administrators can medify these entries.

Save Logout

Ring Groups
Cperator Group

Trunks Speed Dial ID: |5 Valid Range: 01-99
Trunk Accounts

Trunk Groups

Add New System Speed Dial Entry

Name of this speed

Mame: |IT Helpdesk am Em

Applications
Voicemail Settings
Auto Attendants

Phone number

Number: (6111 associated with this

Audio Prompts sp?ed dial entry (digits
Dial-By-Name Dirs &L

Status Groups Add

System Setup

Classes of Service View/Delete System Speed Dial Entries

Dial Plan The following list details the currently system speed dial entries. To delete an entry,
ISDN Num Templates click on the Delete button next to that entry. You can use an existing entry as the basis

for a new entry by clicking on a entry row. The form above will be initialized to that

Codec Lists : entry's values.
i\’it'::”" Speed E"S:L Speed Dial 1D Name Nurmber
all Coverage Li
-D let
System Parameters & AR 25100 —

SIP Server Settings

Figure 57. System Speed Dial Menu

Table 12. System Speed Dial Menu Options

Settings Descriptions and Options

Speed Dial ID Enter a valid number (range is 01 to 99) for the speed dial identity.

Name Enter a name to describe the speed dial entry.

Number Enter the phone number (digits only; do not use dashes) associated
with this speed dial entry.
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Setting Up Status Groups

Status groups are used to allow ADTRAN/Polycom IP phones to monitor the current status of other users
or park zones. Configuring Status Groups creates the Busy Lamp Field (BLF) and Direct Station Select
(DSS) settings on user phones. Refer to Display Status Group (Busy Lamp Field) on page 37 to optionally
select a status group to display on the phone. Note that this feature is only available for the ADTRAN/
Polycom SoundPoint IP 601.

1. Navigate to the Voice > Applications > Status Groups menu.

2. Enter a name for the new status group and select Add New Status Group.

Status Groups
Use this page to create, modify, or delete status groups. Status groups are used to

allow Adtran IPF phones to monitor the current status of other users or park zones.
Configure an IP phone to subscribe to a status group in the IP Phone Configs page.

——
Add/Edit/Delete Global Settings
Add New Status Group

Mame: || (7]

[ Add Mew Status Group |

YiewfDelete Status Groups

# of Mermbers

Service 3

Figure 58. Add/Edit/Delete Status Group Tab Menu

3. From the Status Group Details Menu, add users by selecting Add Users. Choose members from
the Status Group Members list using the check boxes. In the Display Name column, specify
whether to identify the user in the status group by name or extension. This setting can be modified
later on.

4. Add Park Zones by selecting Add Park Zones and choosing the appropriate zone from the list.

Status Group “Training”

Use this page to update descriptive information or add/remove members,

Gtatus Group Details

Mame: Training (7]

Description: (7]

Status Group Members (7]

Order |Extension/Zone Member Type Display Name
O T zo03 User Baonita Childs
[0 &% =zoos User 2005
O & Park 0 Fark Zone Park 0

[ Add Users | [ Add Park Zones |

Figure 59. Status Group Details Menu

5. Select Apply to accept the new settings. An example of the phone display is shown in Figure 23 on
page 38.
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6. MAINTAINING AND TROUBLESHOOTING
This section covers important maintenance and troubleshooting topics:

*  Saving Configuration Changes on page 76

e Troubleshooting Voice Trunks on page 77

*  Troubleshooting Classes of Service on page 80
*  Troubleshooting Phones on page 82

mark) symbols that indicate additional information is available. Place your cursor over

; While navigating the system menus you will notice @ (context-sensitive help question
the symbol to view the additional information.

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new

changes after a loss of power or a reboot. To quickly save your configuration at any time
CAUT while in the AOS Web-based GUI, select the SAVE button at the top right of your current
/

screen.
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Saving Configuration Changes

Saving the running configuration to startup configuration stores the updated configuration files to
NVRAM. Configuration files can be downloaded from the NetVanta 7100 as well as reloaded into the
NetVanta 7100. In addition to following the steps, you can quickly save your configuration at any time by
selecting the SAVE button at the top right of your current menu.

Navigate to the Utilities > System > Configuration menu and select Save.

V Aowan NetVanta 7100

Save Logout

System
Voice

o Data i : . ' : :
- Click 'Save' to write the current running config to the primary startup config. Any
= Utilities changes made without saving will be lost after a power cycle or reboot.
System
Port Mirroring
Force Ports Busy
Configuration

Save Config

Firmware Download Config

Logaing

Debug Unit Click 'Download’ to get the currently saved startup configuration from the unit.
Reboot Unit §
Telnet Te Unit Include : [] Voice Settings (7]
Cullapse Menus

Upload Config

Upload your own configuration file for the Netvanta here. You will need to reboot the
Metvanta for the changes to take effect.

Uploading will overwrite

Upload Config: Browse... your current settings
after a reboot.

Figure 60. Utilities Configuration Menu

2. A dialog box appears if the configuration has been successfully saved.

Select OK to close the box and return to the previous menu.
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Troubleshooting Voice Trunks

Voice trunks are the telephone lines delivered to the carrier in digital or analog format (e.g., T1 or trunk
FXO lines). Trunk lines connect the NetVanta 7100 to the outside telephone network. The incoming lines
are linked to physical interfaces on the system. These interfaces control which resources are used for
outbound calls. This section covers the most common issues that prevent users from placing outbound
calls.

Checking the Port Status

Check the status of the telephone lines under the Physical Interfaces menu. The voice trunk interfaces are
FXO and T1. The physical interface names are formatted <interface type> <slot/port> (e.g., t1 0/1).

1. Navigate to System > Physical Interfaces and check for green text in the Line Status of the
trunk and T1 interfaces. If the text under Line Status is red, stop here and contact your network
administrator for assistance. Otherwise, continue to the next step.

2. Ifthe Line Status is OnHook or Up, your trunk line service is working properly. If the Line
Status is Down, check the physical connection to your unit. If you suspect configuration or
network issues, contact your NetVanta 7100 system administrator.

-
¥V so&an NetVanta 7100
Save Logout
= System
Getting Started
Physical Interfaces This iz a list of all the physical interfaces that are either physically tied to the product or
Passwords connected via a plug-in module. View or edit the configuration of an interface by clicking
IF Services its name.
DHCP Server Name Logical Interface Line Status Type
FrzmEmE [/ ONE eth 0/0 none Up Ethernet
LLDP eth 0/1 none Up Ethernet
SNMP eth 0/2 none Up Ethernet
eth 0/3 none Up Ethernet
o Voice et: 0/4 none Down Et:ernet
eth 0/5 none Down Ethernet
Data eth 0/6 none Down Ethernet
Utilities eth 0/7 none Down Ethernet
eth 0/8 none Down Ethernet
eth 0/9 none Down Ethernet
eth 0/10 none Down Ethernet
eth 0/11 none Down Ethernet
eth 0/12 none Down Ethernet
eth 0/13 none Down Ethernet
eth 0/14 none Down Ethernet
eth 0/15 none Down Ethernet
eth 0/16 none Down Ethernet
eth 0/17 none Down Ethernet
eth 0/18 none Down Ethernet
eth 0/19 none Down Ethernet
eth 0/20 none Down Ethernet
eth 0/21 none Down Ethernet
eth 0/22 none Up Ethernet
eth 0/23 none Up Ethernet
eth 0/24 none Up Ethernet
. Gigabit
iga-eth 0/1 none Down Etﬁernet
. Gigabit
iga-eth 0/2 none Down Etﬁernet
fxs 0/1 %2001 OnHook FXS
fws 0/2 none OnHook FXS
fxo 0/1 (trunk) Analog 0/1 OnHook FXO
fxo 0/2 (trunk) Analog 0/2 OnHook FXO
t11/1 pril up WAN-T1
fus 271 %2002 OnHook EXS

Figure 61. Physical Interfaces Menu
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Review the Trunk Group Configuration

Trunk groups control resources used for outbound calls. Call templates must be assigned to the trunk group
to tell the system what type of dialed external numbers to permit out the system. Call templates can also
deny certain calls out of the system such as international and 900 numbers.

1. Navigate to Voice > Trunks > Trunk Groups and select the name of the trunk group you would
like the review (FXO [analog] or T1/PRI [ISDN]). In this example, we will view the
ANALOG_FXO_TRUNKS.

ADRAN NetVanta 7100

Save Logout

System
= Voice Add [ Modify / Delete Trunk Groups
Stations

User Accounts Use this page to add and configure trunk groups.

IP Phone Configs

Ring Groups Add a New Trunk Group

SEEEET SR Group Name: l:l Enter a name for this group.

Trunks

Trunk Accounts Add
Trunk Groups

Applications Modify/Delete Trunk Group
Voicemail Settings
Auto Attendants

This is a description of this list

Click on the ;
Audio Prompts Trunk Group Description

Trunk Group Dial-By-Name Dics ANALOG FXO TRUNKS

. Status Groups

name to review. FRI C2 Delete
System Setup
Classes of Service
Dial Blan Settings applied successfully

ISDN Num Templates
Codec Lists

System Speed Dial
Call Coverage Lists
System Parameters
SIP Server Settings
SIP Client Locations
VolIP Settings
Reports
Extensions List

SIP Registration List
RTP Channel Stats
RTP Session Stats
Trunk Statistics
Voicemail Status
SPRE Command List

Figure 62. Trunk Groups Menu

78 Copyright © 2007 ADTRAN, Inc. 61200796L1-31A



NetVanta 7100 Administrator’s Guide Maintaining and Troubleshooting

2. Review the selected call templates under Outbound Call Templates. If you are not able to make a
certain type of call (external local, long distance, etc.), make sure that call type is selected. Select
Apply to apply the settings. If you are still unable to place calls, contact your NetVanta 7100
system administrator.

V sowan NetVanta 7100

System Trunk Groups > "ANALOG_FXO_TRUNKS'

=Voice
Edit Trunk Group 'ANALOG_FXO_TRUNKS'

Stations
Basic configuration for a Trunk Group. Click 'Apply' when done.

Save Logout

User Accounts

IP Phone Configs

Ring Groups
Operator Group

Trunks

Trunk Accounts

Trunk Groups

Trunk Group Information
Trunk Group Name: ANALOG_FXO_TRUNKS

Description: | |

Resource Selection: (7]

Trunk Group Members
Below is a list of Trunk Accounts that are being used in this Trunk Group.

Applications
Voicemail Settings
Auto Attendants
Audio Prompts

Dial-By-Name Dirs
S TS Trunk Account D Type EimmmisaT

System Setup
Classes of Service
Dial Plan

ISDN Num Templates
Codec Lists

System Speed Dial

There are no members configured for this Trunk Group.

Outbound Call Templates

Check the appropriate boxes below to enable specific outbound call templates. NOTE:
Clazs of =ervice should be used to restrict the types of calls individual users can make
(ie: 900 numbers, etc).

SPRE Command List

Data
Utilities

h

E:;:;T::;;:i Local Calls { 7 Digit ) Low Cost | (N0 7]
SIP Server Settings Long Distance Calls High Cost | (1-NXOE-NXOX- 000X

SIP Cliem.: Locations Toll-Free Calls (legﬁ(?ggg(s)fﬁﬁﬁfﬁ??fsﬁs-
R\;O;:I-Sr:ttlngs [ 1nternational Calls Low Cost v | (011-%)

Extensions List [ n11 calls (411, 611) Low Cost ¥ | (411, 611)

SIP Registration List 911 Calls Low Cost » | (911)

RTP Chan.nel Stats Operator-Assisted calls | High Cost | (D-NXH-NXX-XXX)
-T:upnizst:;:ti?ts [ carrier Specified calls | Low Cost ¥ | (10-10-XXX-$)

Voicemail Status O o0 calls (g]%-sggggg(;(?w)o{-m

Detailed View - Permit/Restriction Call Templates (7}

Figure 63. Edit Trunk Group Menu
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Troubleshooting Classes of Service

A Class of Service (CoS) defines a set of user permissions. Each user is assigned to a defined CoS which
determines the call types and call actions (such as conferencing, overhead paging, etc.) they are allowed to
perform from their phone. If a user or a group of users is not able to execute certain call types and/or call
actions, examine the CoS setting.

1. Navigate to the Voice > System Setup > Classes of Service menu and select the CoS assigned to
the user(s). In this example we will examine the normal users CoS by selecting the blue

hyperlink.

ADRAN NetVanta 7100
System

=
Stations

User Accounts
IP Phone Configs
Ring Groups
Operator Group

Save Logout

A Class of Service defines a set of user permissions for making voice calls.

Define/Modify Classes of Service
Click on the link of the Class of Service name in order to modify that Class of Service.

= To define a new CoS, click on any of the "Undefined Class Of Service..." links.
Trun - g
Trunk Accounts Class of Service New User Default  Users Assigned .
Tl G normal users Vs 18 (7]
Applications public phones 9
Voicemail Settings executive users o
AutrTl Attendants door phone o
A%‘Id'u HEmES 5 <Undefined Class Of Service 5>
Dial-By-Name Dirs <Undefined Class Of Service 6>
Status Groups <Undefined Class Of Service 7=
System Setup =Undefined Class Of Service 8>
Classes of Service =Undefined Class Of Service 9=
Dial Plan <Undefined Class Of Service 10=

ISDN Num Templates
Codec Lists

System Speed Dial
Call Coverage Lists
System Parameters
SIP Server Settings
SIP Client Locations
VolIP Settings
Reports
Extensions List

SIP Registration List
RTP Channel Stats
RTP Session Stats
Trunk Statistics
Voicemail Status
SPRE Command List

Data
Utilities

h

Figure 64. Classes of Service Menu
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2. The Modify Class of Service menu appears. Verify that the desired call types and call actions
have been selected. Select or deselect the options according to your needs. This is a global setting,
and changes will affect all users assigned to the CoS.

Hands free Auto-Answer is a call action feature available to SIP users. It is programmable within
the Classes of Service menu and functions like an intercom by automatically answering calls.
Auto-Answer calls must match number patterns set in the Auto-Answer Permit Templates. Use
the $ wildcard to permit all extension to receive hands free calls. Users must dial ** plus the
extension to place an Auto-Answer call.

ADRAN NetVanta 7100 =
aSystem

aVoice
User Accounts
IP Phone Configs
Ring Groups
Cperator Group
Trunks

Trunk Accounts CoS Name: |a||users
Trunk Groups

Use this page to configure the permissions for a set of users that will be assigned to
the 'allusers’ class of service.

Basic Class of Service Information

| The descriptive name for
this class of service

Applications Override )
Voicemail Settings Passcode: I:l
Auto Attendants New User Default: [] (7]

Audio Prompts
Dial-By-Name Dirs

i (7]
Sl S Permitted Call Types ©

Expanded Auto-Answer

sl . Internal Calls Local Calls (7]
Permit Template menu. g::rﬁ:ﬂof Service National Calls Internaticnal Calls 7]
Auto-answer calls can ISDN Num Templates 900 Number Calls Toll-Free Calls (7]
be blocked in the User i Carrier-Specified Calls Operator Assisted Calls (7]
Accounts configuration [[select Al J [ Deselectall |

(Current Settlngs tab) Advanced Permit/Deny Call Templates (7}

SIP Server Settings
SIP Client Locations
VoIP Settings
Reports

Extensions List Auto-Answer Template
SIP Registration List B1XX

RTP Channel Stats
RTP Session Stats
Trunk Statistics
Voicemail Status

=] Auto-Answer Permit Templates (7}

Select the Configure

Auto Answer

Templates button to » [ Configure Auto Answer Templates ]

access the Add/Delete
Auto-Answer Permit

Basic Permitted Actions

SPRE Command List [J overhead Paging [J unlock Door (7]
Template menu. O- T ——— )
orwar ernal Ca :
o Data
[ Select All ] [ Deselect All ]

Utilities

Advanced Permitted Actions

Figure 65. Modify Class of Service Menu

3. Select Apply to update the CoS and return to the Classes of Service menu.
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Troubleshooting Phones

If a phone is not functioning properly, follow the steps below to check the status of the connection. Refer
to Modifying Existing Phones on page 31 and Resetting a Phone to Factory Default on page 32 for
configuration assistance.

1. Check the line keys for the phone’s extension to see if it is currently registered with the
NetVanta 7100. If the extension does not appear on the line key, proceed to the next step.

ADTRAN/Polycom IP — L
)
phone can support = C(i\{:i}/:)
multiple extensions and ﬁéj’
M
call appearances. ( = L ‘_,' v/ "‘-_—:i— =
E= ﬁ_ﬁ?r\ﬁ/f\ =
L1 = [ WTE G =
TN = @B ® ®
[ )] =| |o0®| |0
© O®O r

Figure 66. ADTRAN/Polycom IP Phone

2. Refer to Rebooting a Phone on page 40 to manually reboot your phone. Phone key combinations
are available to manually reboot phones. Also see Table 5 on page 40 for a list of reboot key
combinations. Simultaneously hold the appropriate keys until the confirmation tone is heard
(about 3 seconds). The reboot process may take several minutes.

3. Place test calls once the phone has been rebooted to determine whether the reboot resolved the
problem.

4. Ifrebooting the phone did not resolve the issue, contact your NetVanta 7100 system administrator.
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A. SPECIAL PREFIX (SPRE) CODES

Special PREfix (SPRE) codes are dialed in order to access features of the system from either an analog

phone or an ADTRAN/Polycom IP phones. Table 13 provides a list of the SPRE codes for reference. This
list is also available through the Web-based GUI by navigating to Voice > Reports > SPRE Command

List.
Table 13. SPRE Codes List
Description SPRE Command
Auto-Answer Do Not Disturb - Enable *970
Auto-Answer Do Not Disturb - Disable *971
Billing Code *21xxxx
xxxx = billing code
Block Caller-ID *67
Call Forward (*FF) *33%XX

xxxx = extension or external phone number

Call Forward Remote (forward from a remote location

XXXX = extension

pppp = password

NXxxxxx = number to forward to (uses number complete templates)

*34XXXX*PPPPFNXXXXXX*

Call Forward Cancel (*F5) *35
Call Park (*PP) *T7z

Z = zone

Call Park Retrieve (*P8) *78z

z = zone

Call Return *69
Call User Speed Dial (*MC) *62nn
Call Waiting - Disable *70
Camp On A Busy Extension *66
Camp-On - Cancel *65
Class of Service Override *90yyyy
yyyy = class of service to use

Clear Message Waiting *86XXXX
XXXX = extension

Disable Call Waiting *70
Door Phone (*DP) *37
Door Unlock (*DU) *38

Do Not Disturb - Enable *390
Do Not Disturb - Disable *391

61200796L1-31A Copyright © 2007 ADTRAN, Inc.
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Table 13. SPRE Codes List

Description

SPRE Command

Forward Notification Cancel

*32

Group Login (*LL) *B5XxXXX*
XXXX = extension
Group Logout (*LO) *BBXXXX*
XXXX = extension
Hands Free Auto-Answer (Intercom over phone) T
: or **XXXxx
XXXX = extension
Hotel Login (*HO) *4B6XXXX*pppp*
XXXX = account number
pppp = password
Hotel Logout (*HQ) *47pppp*
pppp = password
MACA Login (Analog Phones Only) *B3xxxXX*pppp*
(Move/Add/Change Agent)
XXXX = account number
pppp = password
MACA Logout *64pppp*
pppp = password
Page-Overhead *30
Permanent Hold (*HH) *44
Program User Speed dial (*MO) *61nnNXxxx
nn = speed dial number
xxxx = number to call (uses number complete templates)
Redial Last Call (*RC) *72
Remote Call Forward Cancel *36XxXXX*pppp*

XXXx = extension
pppp = password

Set Account Password
pw-new = new password
pw-old = old password

*79[pw-old]*[pw-new]*

Set Message Waiting *85xxxx
XXXx = extension

System Speed Dial .

nn = 01 to 99 25nn
Transfer (*TT) *88

User Station/Phone Lock (*LS) *57pppp*
pppp = password

User Station Unlock *58pppp*
pppp = password

Voicemail *08
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