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PRODUCT INTRODUCTION 
 

1. Package Contents 
Before you start using this product, please check if there is anything 
missing in the package and contact your dealer to claim the missing 
item(s): 
 
 BLE/ Wi-Fi Intelligent Sensor Gateway (WISE-2400) 
 USB Cable (60cm) 
 User Manual 
 USB Adapter 5V/1A  
 
 
2. LED & Button Definitions 
Front Panel 
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LEDs Color Status Description 

Power Status Blue ON Power on 

OFF Power off 

Active Status Blue BLINK Data Transmission 

Red BLINK Data Transmission failed 

 

 

Rear Panel 

 

 

 

Items Description 

 
Power ON/OFF 

Micro USB Port  
 

USB Power connector 
 

 
 
3. Hardware Installation 

 
Step 1: Connect the power adapter to the WISE-2400 

Plug one end of the power adapter into a power outlet and connect the 
other end to the 5V interface of the device. 
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Step 2: Fixed WISE-2400 with mounting kit 
 

Please follow below steps. to mount the WISE-2400. 
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4. GETTING STARTED 

A. First 2400 setting 

 Start to use WISE-2400, please follow below flowchart to do the setting.  
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B. WISE-2400 Default Setting 
 
WISE-2400 default config as following table. Please follow the setting item to 
match wifi and RTLS server setting environment. 
 

Config Value Description 

SSID WISE_AP SSID of Connect AP 

security key 12345678 Security key of connected AP 

security type WPA/WPA2 Security type of connected AP 

Server IP 192.168.2.58  

Server port 4242  

WISE-2200W port 7000 For remote config connection 

Battery low power alert 40 Send alert if battery is low power 

RTLS Operation on/off off Turn on/off RTLS function 

Operation mode client Switch operation mode of RTLS 

Scan interval 10 Setting scan interval of RTLS function 

G-sensor sensitivity off Turn on/off G-sensor and set sensitivity(2G~16G), 

RTLS data will be sent if G-sensor is triggered 

 

Wifi AP config Key Config Note 

SSID WISE_AP  

key 12345678  

Security type WPA  

RTLS Server config IP 192.168.2.58  

port 4242 Factory default 

 
C. WISE-2400 connection 

Start the RTLS server with Wifi AP, then open WISE-2400 and WISE-2200B , 
WISE-2400 will be automatically registered to the RTLS server. 
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Can check all the WISE-2200B status from RTLS server "DEVICE 
MANAGEMENT "function. 
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Federal Communications Commission (FCC) Statement 

15.21 

You are cautioned that changes or modifications not expressly approved by the part responsible for compliance 

could void the user’s authority to operate the equipment. 

 

15.105(b) 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 

15 of the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a 

residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment off and on, the 

user is encouraged to try to correct the interference by one or more of the following measures: 

 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:  

1) this device may not cause interference and 

2) this device must accept any interference, including interference that may cause undesired operation of the 

device. 

 

 

RF Radiation Exposure Statement: 

1. This Transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. 

2. This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. 

This equipment should be installed and operated with a minimum distance of 20 centimeters between the 

radiator and your body. 

 


