
Under Cabinet Speaker Dock
SPS3911

User manual

It is important to read this instruction book prior to using your new product for the first time.
Il est important de lire ce manuel d’instructions avant d’utiliser l’appareil pour la première fois.
Es importante que lea este libro de instrucciones antes de comenzar a usar su nuevo producto.
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SAFETY INSTRUCTIONS
FCC INFORMATION
This device complies with Part 15 of the FCC 
rules. Operation is subject to the following two 
conditions:
(1)This device may not cause harmful interference, 

and 
(2)This device must accept any interference 

received, including interference that may cause 
undesired operation.

NOTE: This equipment has been tested and found 
to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation. This equipment generates, 
uses, and can radiate radio frequency energy 
and, if not installed and used in accordance with 
the instructions, may cause harmful interference 
to radio communications. However, there is no 
guarantee that interference will not occur in a 
particular installation. If this equipment does 
cause harmful interference to radio or television 
reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the 
following measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment 

and receiver.
•	 Connect the equipment into an outlet on a circuit 

different from that to which the receiver is 
connected.

•	 Consult the dealer or an experienced radio/TV 
technician for help.

WARNING:
•	 Changes or modifications to this unit not 

expressly approved by the party responsible for 
compliance could void the user’s authority to 
operate the equipment. 

•	 The AC adapter is used as disconnect device and 
it should remain readily operable during intended 
used. In order to disconnect the unit from the 
mains completely, the AC adapter should be 
disconnected from the mains socket outlet 
completely.

•	 The AC adapter of unit should not be obstructed 
OR should be easily accessed during intended 
use.

•	 Minimum 10 cm (4 inches) distances around the 
unit for sufficient ventilations.

•	 The ventilation should not be impeded by 
covering the ventilation openings with items 
such as newspaper, table-cloths, curtains, etc.

•	 No naked flame sources such as lighted candles 
should be placed on the unit.

ON SAFETY
• 	 Should any objects or liquids fall into the unit, 

disconnect the power supply and have the 
unit checked by qualified personnel before any 
further operation.

•	 The unit shall not be exposed to dripping or 
splashing and that no objects filled with liquid, 
such as vases, shall be placed on the unit.

ON USE
Never use the unit where it would be subject to:
-	 Heat sources such as radiators or air ducts.
-	 Direct sunlight.

The device has been evaluated to meet general RF 
exposure requirement.
 
To maintain compliance with FCC’s RF exposure 
guidelines, this equipment should be installed 
and operated with a minimum distance of 20cm 
between the radiator and your body.

FOR CUSTOMERS IN CANADA
This apparatus complies with the Class B limits for 
radio noise emission set out in radio interference 
regulations.
CAN ICES-3 (B) / NMB-3 (B)

This device complies with Industry Canada licence-
exempt RSS standard(s). Operation is subject to 
the following two conditions: (1) this device may 
not cause harmful interference, and (2) this device 
must accept any interference received, including 
interference that may cause undesired operation.
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POWER SUPPLY
USING THE AC ADAPTER
Using an AC adapter other than the one supplied with the unit may damage the unit.
Caution:
•	 Before use, ensure the rated voltage of the adapter matches your local voltage.
•	 The included AC adapter is for use with this unit only. Do not use it with other equipment.
•	 If you are not going to use the unit for a long time, disconnect the AC adapter from the wall outlet.
•	 Whenever the AC adapter is plugged in to a wall outlet, the AC adapter will draw some power, even 

when the Sound Bar is turned off.

USING THE REMOTE CONTROL
•	 Point the remote control at the REMOTE SENSOR located on the unit (see Front Panel illustration for 

precise location).
•	 When there is a strong ambient light source, the performance of the infrared REMOTE SENSOR may be 

degraded, causing unreliable operation.
•	 The recommended effective distance for remote operation is about 16 feet (5 meters).

BATTERY REPLACEMENT
When the batteries become weak, the operating distance of the remote control is greatly reduced and you 
will need to replace them.
Notes:  
•	 If the remote control is not going to be used for a long time, remove the batteries to avoid corrosion 

damage caused by battery leakage.
•	 Do not mix old and new batteries. Do not mix ALKALINE, standard (CARBON-ZINC) or rechargeable 

(NICKEL-CADMIUM) batteries.
•	 Always remove batteries as soon as they become weak.
•	 Weak batteries can leak and severely damage the remote control.
•	 WARNING: Do not dispose of batteries in a fire. batteries may explode or leak.

CAUTION: 
Danger of explosion if battery is incorrectly replaced. Replace only with the same or equivalent type.

REMOTE CONTROL

TO CHANGE REMOTE BATTERIES
1.	 Open the battery door.			   2. Insert two AAA batteries.
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LOCATION OF CONTROLS

1.	  button 
2.	 VOL   /  button
	  /  /  button
3.	 BLUETOOTH  button
4.	 SOUCE button 
5.	  MUTE button
6	 LIGHT button

REMOTE CONTROL

1.	  Standby/ON button

2.	 LED INDICATOR

	 GREEN indicator - illuminate when 
docking to a tablet, will turn off in 30 
seconds after docked.

	 RED indicator - standby mode

	 BLUE indicator - flash when bluetooth 
pairing, solid when connected to a 
bluetooth device.

3.	 BLUETOOTH button

4.	 Light button

	 Turn the left and right light strip to on 
and off.

5.	 Remote Sensor 

6.	  /   VOLUME button

7. 	Left and Right Light strip

8. 	Tablet support

9.	 DC IN jack
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ACCESSORIES

Please locate the included accessories. To  order replacement units, visit www.RCAav.com.

Remote control (with 2xAAA batteries)..............................x 1

AC power adapter...............................................................x 1

Mounting Screws (5x69 TM)..............................................x 4

Spacers 1.06” (27mm).......................................................x 4

Spacers 0.57” (14.4mm)....................................................x 4

Mounting Template.............................................................x 1



5

MOUNTING INSTRUCTIONS
TOOLS NEEDED: 1) Electric drill with 1/4” bit; 2) Phillips-head (cross style) screwdriver.

STEP 1
If your cabinet does NOT have an overhang:
a)	Place the Mounting Template in the desired 

location inside or underneath the cabinet 
(whichever has less obstructions, and will be 
easier for you to reach to drill holes), flush with 
the front edge of the cabinet and tape it down.  
Go to STEP 2.

If your cabinet DOES have an overhang:
a)	Measure the thickness “T” of the cabinet 

overhang (see Figure 1).

STEP 3
If your cabinet does NOT have an overhang:
a)	Eight screws are included with this unit, but you 

will only need four of them. Select the screw 
length which will go completely through your 
cabinet bottom, and provide at least 3/8” of 
thread to screw into the main unit.

b)	Insert the four selected screws through each 
hole from the inside of the cabinet going 
down (see Figure4).

b)	Fold the Mounting Template along the guideline 
that is closest to the thickness of your cabinet 
overhang.

c)	Tape Mounting Template to the underside of the 
cabinet with the folded portion of the Mounting 
Template flush up against the cabinet overhang  
(see Figure 2).  Go to STEP 2.

STEP 2	
Use an electric drill with a ¼” drill bit (not included) 

to drill all four holes marked on the Mounting 
Template (see Figure 3). To reduce splintering, 
place a small piece of masking tape over each 
hole location before drilling.  Go to STEP 3.
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c)	Hold the unit up against the bottom of the 
cabinet, and align the four holes on the top of 
the unit with the screws. Partially tighten each 
screw, but do not fully tighten the screws until 
all of them have been started.

d)	Gently tighten each screw until they are 
firmly holding the unit in place.

If your cabinet DOES have an overhang:
a)	Four screws are included with this unit. Make 

sure the screws will go completely through 
your cabinet bottom, and extend at least 3/8” 
past the bottom of your cabinet overhang.

b) This unit includes two sets of four spacers of 
different length. The spacers can be put together 
to form longer spacers to accommodate various 
cabinet overhang thicknesses. Determine the 
best combination of spacers which is equal to 
or longer than the cabinet overhang thickness.

c)	 Insert the four selected screws through each 
hole from the inside of the cabinet going down 
(see Figure 5).	

d)	Hold each screw head down and push the unit 
and spacers onto the screws, then hold the unit 
up until spacers are firmly against the bottom of 
the cabinet (and fully nested within each other if 
you are using multiple spacers for each screw). 

e)	Partially tighten each screw, but do not fully 
tighten the screws until all of them have been 
started (see Figure 6).

f)	 Gently tighten each screw until they are firmly 
holding the unit in place. The top front edge of 
the unit should clear the overhang.

Mounting Suggestions
1)	If your cabinet has obstructions inside it which 

prevent you from using the template, cut out the 
corresponding area on the template, but do NOT 
cut out or through the screw holes.  

2)	If your cabinet has obstructions underneath it, 
which will interfere with the mounting of the 
unit, remove the obstruction before mounting 
the unit, or find another location to mount the 
unit.

3)	It is recommended that you wear safety glasses 
while drilling to prevent eye injuries.

4)	For wood cabinets, you may want to mark the 
hole locations with a nail, pressed gently but 
firmly into the wood so that a slight impression 
is made. This will also help keep the drill bit 
centered in the right location.

5)	Hold the drill firmly against the cabinet to keep 
the drill from “walking”.

TO REDUCE THE RISK OF FIRE, DO 
NOT PLACE ANY HEATING OR COOKING 
APPARATUS BENEATH THIS UNIT.

CAUTION
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CONNECTION
Plug the AC power adapter into the nearest wall outlet, and wrap the remaining cord around the cord 
storage knob at the rear of the unit.    

Before Bluetooth pairing, you should turn on the Bluetooth function of your other device (such as, mobile 
phone with Bluetooth function).

1. 	Press SOURCE button on the unit or  button on the remote control to select BT (Bluetooth) mode.  
The Bluetooth indicator light on the soundbar will blink.

2. 	On your device (mobile phone, MP3 player, etc.), select “Bluetooth” from the list of available Bluetooth 
connections.  

	 Note: If your Bluetooth device (such as, mobile phone) requires a password while pairing, please enter 
4-digit number: 0000.

• 	 If the Bluetooth pairing is successful, the Bluetooth indicator will illuminate.
• 	 If the Bluetooth pairing is unsuccessful, the Bluetooth indicator will blink at slow speed.  Please try 

again.

TO DISCONNECT THE CURRENTLY PAIRED DEVICE
1.	 On your currently paired and connected device, select “Bluetooth” from the list and disconnect it. Or
2. 	Turn off the connected device.

ENJOY THE MUSIC THROUGH BLUETOOTH
•	 Press  to begin or pause playback
•	 Press  /  to select a specific track
•	 Press and hold   /  to start moving backward/forward at high speed.

BLUETOOTH PAIRING


