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. Component

The DTR4 Reader Kit (RE6027)consists of the following
components.

DTR-4 Reader (REE6026)

Battery Pack (AC7034)

Charger and Power Cord
(ACT7033}

s Serial Cable (AC7047)
eTest Tag
e[JTR4 Reader Manual

The following accessories are also available:
eDTR Holster (AC7049)
e USE-to-Sertal Adaptor (AC7036)

To order accessories and for kit information, please contact
Destron Fearing at 1-800-328-0118.
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Reader features

e Can read up to 16,000 tags on a single battery charge

e Wired (RS232 serial) or wireless (Bluetooth’} operation
¢ Two Opertaing modes Standard and Sort

e Capable of storing 2,047 RFID rags (Standard Mode)

» Capable of verifying 3000 preloaded Tags (Sort Mode)
e Configurable with wtility or communications program

e Continuous scan mode and vibrating handle

Battery information
Iype

The battery in the kit is custom designed for the reader.
The use of other commercial batteries WILL NOT activate
he reader and could cause permanent damage.

Installation

To install the batterv, remove the thumb screw and slide
open the door on the end of the reader handle. After insert-
ing the battery, close the door and tighten the thamb screw.

imiportants Only one end of the battery 1s designed to
enter the chamber. If battery does not fit easily, turn it over
and re-insert. Forcing the incorrect end of the battery into the
chamber could damage the components.

Use caution when handling the batiery. Dropping the bat-
tery, carrying it improperly or subjecting it to harsh condi-
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Charging

The battery should be fully charged before the first use and
should only be charged with the supplied charger. The bat-
tery may be charged either within or outside the battery cham-
ber. When leaving the battery within the battery chamber,
loosen the battery door thumbscrew one turn and then slide
the cover to expose the charging receptacle.

1) Plug the charger into a standard AC outlet.

2) Plug the charger cord into the battery receptacle.

The charger will automatically disconnect power to the
reader. The reader cannot be used while the battery is
charging.

3} Periodically momitor the progress.

The Status light on the charger indicates the state of the
battery.

e Yellow = the battery is charging,.

e(Green = the battery is fully charged.

The battery should fully charge in about two hours. It is not
possible to overcharge the battery.

4y When the battery is charged, remove the charger and
close the battery door.

The reader is now ready for operation.
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Activate the reader

Push the red activation switch on the bottom of the reader
to turn power on (allow five seconds for startup to com-
plete). The word READY will be shown in the display on
the top of the reader. The display will remain on while the
reader is active.

The reader will stay on for 60 minutes after the last tag has
heen scanned. During this time the reader is in standby mode
and will have little impact on battery life. If you are using a
wireless (Bluetooth) connection , the reader will remain con-
nected to the host computer during this time.

Reader Modes

The DTR4 has two modes, Standard and Sort.

Standard Wiode is the normal operating software for real time
scaning of BID tags. Standard Mode is used with Infodex M.,
DF Direct, DF Downloader and other user applications.

Sort Mode can only be used with the Sort Mode software.

It uses a seperate Memory location which is only accessable
though Sort Mode software included with reader. See page 21
Note:

The Modes have different memory locations, Tag information
stored in one will not be lost when swtiching between Modes.
If other software is used the while in Sort mode the tag infor-
mation may he tags previously read in Standard Mode.
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Display lcons

% : Bluetooth icon. If flashing, the reader is searching
for a wireless connection. If steady, the reader has a
wireless connection.

M: Indicates master mode
S: Indicates secondary mode

P: Pen count Resting power resets the count

(EBEE] - Battery level indicator..

Displayed in (Standard Mode oniy)

MEM:0000 Nuomber of tags in memory. If memory is
more than 90% full, will flash and show the percentage
full,

Displayed in (Sort Mode only)
4040-060¢ / SORT MODKE:
{000 Number of tags in SORT LIST

~0000 Number of tags read not in SORT LIST.

Reading tags

Press the activation switch and hold it unti! the tag has
been successfully scanned. You nust pass the reader within
10 mches of the ID tag.




If a tag is successfully read and saved and more than 10%
of memory is still available:

» The tag mumber is shown in the display
« If reading a biothermal tag the temperature 1s shown

» The reader will beep once and vibrate.

I a tag is successfully read and saved but memory is low
(less than 10% of memory still available).

» The tag number is shown in the display
e [f reading a biothermal tag the temperature is shown
« The memory percentage is displayed
 The reader will beep two times
» The reader will vibrate
If a tag is successfully read but memory is full:
o The tag number is shown in the display
« If reading a biothermal tag the temperature is shown
» MEM FULL is displayed
> The reader will beep six times

o The reader will vibrate multiple times
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Reader Operation in Sort Mode

When in Sort Mode the reader will look for the tag num-
bers in the preloaded Sort File.

If a tag 1s successfully read and is in the Sort File:
* The reader will beep and vibrate once.

« The tag number is shown on the display.

« If a biothermal tag is read, no temperature is shown

If a tag 1s successfully read and is not in the Sort File: The
reader wiil:

e The reader will beep and Vibrate 4 times.

» The reader Display Backlight will Flash 4 times.

» The Display will show

«TAGID »

» The reader will then show the
(41 tag ED (13

“NOT IN LIST”




Sort Mode is an utility that enables you to:

e Place the DTR4 in Sort Mode Via Bluetooth.

e Download Tag lists to the DTR4 to confizm the correct
animals are read.

e Export the list of read and non read tags with status.
Requirements

e Windows XP, Windows Vista, Windows 7

o NET Framework 2.0 or later (automartically mstalled

for you during the utility installation process)
e Bluetooth connectivity
instaliation
1} Insert the Tncluded CD into the CD drive.

f the Welcome dialog should automatically appear. Exit
and 2o to the cd directly.

2) Create a Sort Mode toider.

Copy DTR4 Sort Mode into the Sort Mode folder.

Run the Sort Mode by clicking on the DTR4 Sort Mode.
Sort Mode will open.
Close Sort Mode

Verifv the TAG IMPORT and TAG EXPORT folders were
created in the Sort Mode directorv.

Sort Mode is now installed and ready fo use




InfodexM is a utility that enables you to:
e Configure the reader
e Download tags from the reader to the utility

e Export tag 1Ds to your computer
Requirements
eWindows XP or Windows Vista

e NET Framework 2.0 or later {automatically mstalled
for you during the utility installation process)
& RS-232 serial port or Bluetooth connectivity

instaliation
1) Insert the InfodexMM CD mto the CD drive.

The Welcome dialog should automatically appear. If not,
simply double-click the Setup.exe file on the CD.

2) Chick Next.
The Select Installation Folder cialog 1s displayed.

3) If you accept the default folder and user values, click Next.
Otherwise, modify the values and then click Next,

The Confirm Installation dialog is displayed.

4} To begin the mstallation process, click Next,

5) When the Installation Complete dialog is displayed, click
Close.




Serial cable connection Standard Mode only
1) Turn on the reader and then connect it to your data collec-
tion computer using the serial communication cable pro-

vided with the reader.
2) Configure the data collection software.
- If using a communications program such as
HyperTerminal, use the following R5232 settings:
eBaud rate: 9600 e Stop bits: 1
e Data bits: 3 o Flow Control: None
e Parity: None
- If using InfodexM, start the utility by selecting Start >
All Programs > Destron Fearing > InfodexM. The utili-
ty should auto-connect to the reader. If it doesn’t:

a) Click Conmnect to Reader; the following is displayed:

£5 Piygeical or vitual seial port {7y Direct Bluetooth connection:

Cancel & Ok -

b) Enable the Physical or virtual serial port option,
select the desired port, and then click OK.
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Bluetooth connection to a computer

Using Infodexi

1} Turn on the reader and wait for the flashing blue hight.
Verify that the reader 1s in secondary mode,

2} On vour computer, start the utility by selecting Stars > All
Programs > Destron Fearing > InfodexM.
A connection may be made automatically. If not, on the
Connect to Reader dialog, click Setup.

3} Enable the Direct Bluetooth Connection option.

4} Click Discover.

5} Select vour reader from the list of discovered devices and

then click UK.

Using a Communications Program

1} Turn on the reader and wait for the flashimg blue hight.

2} Open the Bluetooth manager and intiate a communica-
tion session with the reader.

3} When prompted, type the passcode. The passcode is the last
five digits of the wireless code found on the reader handle.

4) Wait for the flashing blue hight to change to 2 steady blue
tight (indicating the connection is made).

5} On your computer, start your communications program and
verity its configuration: 9600 baud, § data bits, no parity
bits, T step bit, no flow control.
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uetooth wireless connection to a PDA
‘There are many different ways to establish a Bluetooth
connection. Please consult your device’s user manual for
directions on how to connect to the reader.

A sample PDA connection

If you are using a Windows CE device (Pocket PC 2003),
set up the device as follows:

1) Turn on Bluetooth functionality.

a) Turn on the PDA and allow a few seconds for the
device to turn on the Bluetooth function. A Bluetooth

icon & should appear in the lower right hand comer of
the screen. If a red circle with a white “x” appears next to
the Bluetooth icon, then the Bluetooth device is sleeping

and must be turned on.
iy e
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b) To turn on the Bluetooth function, tap the
Bluetooth icon located in the lower right
corner of the PDA screen and then select
Turn Bluetooth ON. This will turn on the
wireless connection and the red circle
“X” will disappear.

uetooth On
2) Configure the PDA serial port,

a) To verify the proper setup of the Bluetooth device,
tap the Bluetooth icon again to display the menu.
Select “Bluetooth Settings” to display the settings
window.

Tap to access
the menu.

Shyetooth Manager
Blustonth Settinus




b} On the bottom of the
Bluetookth: Serial Port S@ﬁi?’lgS Windowg t&i{) on the

Abaut this service right arrow and scroll until
b ] : . )
Fnable service the Serial Port tab appears.

.:I Autharization required

Dgﬁt‘mﬁﬁﬁ‘“"‘ (F‘“f‘i’“} required ¢) Select the Serial Port tab

e and verify that the Enable
service check box is enabled.
The other check boxes
should not be checked. In the
top right-hand corner of the
@ screen click OK.

3) Enable the serial connection.
a) Turn on the DTR Reader.
b) On the PDA, tap the o
Bluetooth icon and select aton: v
the Bluetooth Manager J
menu. This will display a
list of all previously config-
ured devices.

Ports
Inbound COM Part;

Oikbound COM Port:

% | Serial Port

oubie-click

¢) Double-click the serial
port icon to enable the con-
nection to the reader.

My Shorkoats E:':ilfy.__cf:_‘

Note: If this is your first time in the Bluetooth
Manager screen, you must get it to discover the reader.
eIn the lower left corner tap New.

e Tap on Connect and then double-tap Explore a
Bluetooth device,




Click inside the No device selected box. The Bluctooth
Browser will appear while the PDA is searching for a
device.

Important: The DTR Reader MUST BE ON when the
browser is in a search mode.

e When the browser detects the reader, the Serial Port
icon will appear on the PDA. Tap the reader icon to
open the Bluetooth Connection Wizard.

Bhustooih Domnectior Wirara
Explore a Bluskonth device

1 Cancel
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e The available services will be displayed in the Service
Selection box. Tap Serial Port and then in the lower right

corner of the PDA tap Nexi.

eTap Finish.

e

Sluetonth Dorreection Wirard
Sxndore a Suskonth desdice

¥lmSerial Pork

PMoase selack the sarvice(s? offerad by this
denioes wond weouid ke Do create conmeckian
shorkcuts far,

e SRR R R
E | Lise & sscure, encrvphed conneckion

B Careed o Backi Pl S

-
da]




4} Pair the device,
a) Highlight the serial connection and then tap Toels. At

the top of the screen tap Add. The Bluetooth: Device
pairing dialog will appear.

b} Tap the Search icon and the device name will appear
with identification numbers. In the Passkey window,
type the last five digits of the device ID number and
then tap OK.

S

Bhuetooth
My Shorkouts

Mo Serial
Pk

sty Shorkcuts |

The wireless serial cable icon will remain availeble in the
Bluetooth Manager for future use.
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Sort Mode is used to:
» Change reader mode from Standard Mode to Sort

Mode

» Import a Tag list to the DTR4. (see page 24)

e (et Tags From DRT4 and check status of scanned tags
against the Imported Tag list. (see page 26)

* Hxport a list of tags to a spreadsheet program with tag
status infomation. (see page 27)

Tag Regelvr

Tag Send Cainme Port
 mport Tag List F ;{{ibﬂéﬁ =-_

- Hosted Tag List %_%ﬁrg"'%m DR Teg List

W Reeer's Aot

Mot Capnealed

Conncet

411141

Dosithn Faatng -




Ttems to be aware of while in Sort Mode.
= Sort Mode uses a seperate memory location than
Standard Mode.

* Tags scanned m Sort Mode will not be stored in th stan-
dard mode memory.

= Tags read in Sort Mode are not available in Standard
Mode or downloadable from Infodex M.

» Sort Mode will only downlead tags read, while the
DTR4 was m Sort Mode.

 Tags read in Sort Mode can only be downloaded with
a Bluetooth connection.

 Any tags stored in memory m Standard Mode will not be
lost swiching fo Sort Mode,

» Any tags stored in memory in Sort Mode will not be lost
swiching to Standard Mode.
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tarting Sort Mode

First step using Sort Mode 1s to connect via the Bluetooth
COnnection.

Start Sort Mode

The program will attempt to connect to the reader, If success-
full go to page 20

If the program says “Not Conmected” in the midle of the
screen. Click on the “Connect” Button. If the reader connects
g0 10 page 20

If the reader does not connect attempt the following,

a) Verify the DTR4 is on and Bluetooth Icon 1s flashing.
Click “Connect”

b) Verfiy the Computer is hinked to the DTR4 with Passkey
enabled. Click “Connect”

¢) Verify Comm Port selection with the drop down Comm
Port memu. Trv all numbers that are available. Click
“Connect”

For further assistance Refer to page 14 “Bluetooth connection
to & computer”




import Tag list to Sort Mode

To import a tag list to the DTR the file must be in either a
standard EXCEL (XLS) format or Comma Delimited (CSV)
format. The file should be placed in the TAG IMPORT
Directory or a user created directory.

Creating a Tag List

The Tag mformation must be placed in a column with the
Column Header named “RFID NUMBER” with no other
dashes commas, etc. Only this column will be read by Sort
Mode. The other Columns can be user assignable,

Get Tag numbers to Sort Mode

Under the Tag Send area, Click “Import Tag List”Select the
file you want to download. It can be CSV or XLS

The tags will be displayed in Sorted Tag List.

geES1Z0016401 795
GESIZ200164087683
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Sending & Tag List to the DTR
To send a Tag List Click on “Send Tags to DTR4”

Send Tags To DTRA |

If successuful you will get “Tags Sent OK”
If unsuccessful go to page 24 and restart.

The reader is now loaded and ready to scan.

Creating your own Tag List.

A Tag List can also created with the DTR4

1) Verify the DTR4 1s i Standard Mode.

2) Verify the Memory 1s empty, if not Erase DTR Memory,
3) Verify Mermory is on.

4) Scan the tags you want for the Sort List,

5) Use the DF Downloader utility to export data to an Excel
file. DF Downioader was included on the CD that came with
the reader.

6) Place the created Tag List file in the Tag Import folder.

7y This Tag List file can now be Imported using Sort Check.
~ee Page 24
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Download Tag List in Sort Mode

Get ?&_@3 o E}i‘“ﬁ% )

When clicking “Get Tags from DTR4” The Tag List will be 1s
displayed on screen and also Exported to an XLS file in the
TAG EXPORT folder.

Tags displaved on screen will be sorted by their status;
1. Not Listed  Tag Found but not in Sort List
2. NotFound  Tagin Sort List but Not Found.

3. Found Tag Found m Sort List

The DTR4 Tag List will look like this.




The EXCEL file in the TAG EXPORT Directory created will
display the information as follows.

columun

A Tags downloaded to Sort Mode
B Listed and Found

C Listed but Not Found.

D Not Listed but Found

X fre £ra
[

T
b
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InfodexM 1s used to:
= Prase tags from the reader’s memory

» Download tags from the reader’s memory

» Bxport tags to a spreadsheet program

« Enable and disable the reader’s memory

» Establish a serial or a Bluetooth connection with the
reader

» Configure how the utility manages interactive scans
and duplicate tags

Nete: You can also use a communications program to per-
form these tasks. See page 24 for details.

Starting infodex
To start the utility you select Start > All Programs > Destron
Fearing > InfodexM. The following window 1s displayed.

Irfcedha i 20605

Destron-Fearing infodexM

Reatior Vession 419-PCB-DAGT-ERE
; : Location Details  fhidsl
i Erase DTR Memoms | 5 o
H Fremaesis Building Pan
‘ Dovwnload Tags o e
B Taal  Timestann

Twn memory: OFF i

Refrash Hlatus

Re=ader Bluetonth
i Conliguration :
R |

Gonnect lo Reader

Quit

| Connection succasshul

0 duplicates Q0isi2a47 |

Connected ko TO

28




Managing interactive scans and duplicate
tags

infodexM enables vou to specify how the utility should man-
age interactive scans and duplicate tags.

Nate: The following two menmu commands apply only fo the
utility. They do not apply to the reader.

e Reader > Jgnore duplicates: If enabled, duplicate tags are
ignored by the utilitv. Duplicate tags will continue to be
accepted and stored in reader memory.

Tip: To see how the duplicates are ignored, enable both
this option and Reader > Include interactive scans. When
a duplicate tag is read the status message in the lower left
comer of the utility will indicate it has been read but the
tag 1D will not be added to the utility’s tag list.

e Reader > Include interactive scans: If enabled, scanned
tags will be sent directly to the utility’s tag list. This happens
regardless of whether reader memory is enabled or disabled.
if this option and reader memory are both enabled, the tags
are sent to both the utility and to memorv.

Nete: The tags displayed within the wtility are not saved
unless they are exported to a .csv file using the Export Tag
List button.

N
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Erasing DTR memory

To erase all tags currently in the reader’s memory, click
Erase DIR Memory. Erasing tags from memory does not
clear the list of tags currently stored within the utility.

Downloading tags from memory
To download all tags currently stored in the reader’s memo-
1y, chick Download Tags. A prompt is displayed asking if you
want to clear the utility tag hist before downloading the tags.
Click Yes or No. The tags are then downloaded to the utility
and displayed within the tag list. For example:

- TanlD  Timestamp Temp (U] Temp{F]  Download...
C900014000484390  06/23/2009 112417

- S00014000484992  08/23/200911:2454 X
HERIRAON4ERR4TT 0R/23/2008 112454 s

- S000740004849%7  0R/232200911: 2454 Y

Information displayed about each downloaded tag mncludes:

eTag ID: The 15 digit code that uniquely IDs each tag.

e Timestamp: The date and time that the tag was down
loaded from memory.

e Temp (C) and Temp (F): Recorded temperature.

e Downloaded?: Either X or blank.
X = the tag was downloaded from memory
Blank = the tag was scanned interactively (directly into
the utthity’s tag list).

Note: Downloading tags from memory does not erase the

tags from memory.

~ O
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Exporting tags to your computer

Tags that have been downloaded to the utility can be export-
ed and saved to a file on your computer. This enables you to
use a spreadsheet program to evaluate your tag data. To
export the tags:

1) Click Export Tug List or select File > Export Tag List.
The Export all tags dialog 1s displayed.

e .!jlc.pu“rt =il tags.,

Savein ., infod 3
SE L Bste modif... Name ' Type - Size
R E20 2008113002115
;1 Reseent Placses
Desitop
vl
o= I
i §
Unar i
Uzeyr =
=
Computer %
[ g
hlatweork
Fila names o . Save
Have st lype. s Exont Comma-sapiratad yalua fles {".osv) - L Canoel 2

2) Specify a folder, a file name, and a file type, and then chck
Save,

There are two possible file types:

o Commui-separated value files: Readable by most popu-
lar spreadsheet programs but some cells may require for-
matting.

o Fxcel Comma-separated value files: Designed for use
with Microsoit Excel.

Note: Exporting the tag list does not erase the tags from the
utility tag hist.
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Enabling and disabling memory

The reader contains internal memory capable of stormg up o
2047 RFID tags. You can enable and disable the use of the
memory feature using the Turn memory ON / Turn memory
OFF button. The name of the burton changes depending on
whether memory is currently enabled or disabled.

Nete: The utility must be connected to the reader 1 order to
enable or disable memory.

When memory is enabled

Tags scanned by the reader will be stored in the reader’s
mermory. To access the tags you must download them using
the Download Tags button.

The reader provides audible and visual indicators to the oper-
ator when the memory 1s low or full. See page 6 Tor details.

When memory is disabled
Tags scanned by the reader will be sent directly te vour com-
puter via a serial or Bluetooth connection. If there are tags in
memory when memory is cisabled, those tags are saved, but
no additional tags will be saved.
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| Infodex M statistics

The Refresh Status button is used to update the statistics dis-
played by the utility. The statistics are displayed in the status
bar along the bottom of the utility. For example:

Qi

' Reader memary status is 0028/2047

ko COMI .

36 kans read

24 dupicates  GOZBIEDAT

Lonned

e Reader Status: The number of tags currently saved in
memory. The memory can store 2,047 tags.

e Connection status: Indicates how the utility is connected
to the reader.

e Tugs read: The total number of tags read by the utility
since it was started. This includes tags read directly to the
utility using the Include interactive scans option as well
as those tags downloaded from memory. Downloading

the same tags froma memory mulitiple times will increase
the total value.

e Duplicates: The total number of duplicate tags identified
by the utility.

In addition, version information is displayed in the upper-
right corner of the utility.

e InfodexM Version: The version of utility sofiware.

e Reader Version: The version of software currently run-
ning on the reader.

L
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Reader Bluetooth Configuration

When using a Bluetooth (wireless) connection, the reader
can be configured in one of two modes:

e Master mode: (Rarely used) Use if you want to transmit
tags to a remote device (such as a scale) as the tags are
read by the reader. You must specify the address of the
remote device (see page 23).

e Secondary mede: (Commonly used) Use if downloading
tags from the reader’s memory 1o a collection computer.

To change reader Bluetooth modes:

1) Click Reader Bluetooth Configuration.
The following dialog 1s displayed:

Reader is currently in SECONDARY mode,

SettoMASTER | S

- Ext

Please note that Bluetoaoth configuration changes may
take saveral seconds la complete

The current mode is displayed on the first line of the
dialog.

2) Click Set to MASTER or Set to SECONDARY.
The button name changes each time you toggle between
Master and Secondary mode.

3) Chick Exit.




When the reader is in Master mode, you must specify the
address of the remote bluetooth device to which the reader
will connect.

Reader & cunenty in MASTER mode.

Remote address

- Set ko SECONDARY

Exit | SetAddess |

i i

Pleaze note that Blustooth comfiguration changes may
take several secands o complele

1) In the Remote address box, type the address of the
secondary device.

The address consists of 12 hexadecimal characters.
2) Click Set Address.
3} Click Exit.

Using the location descriptor fleids
The utility enables vou to provide labels for three location
descriptor fieids. For example:

Premesis Ruilding

DATIBSEST  Buldngh

The defanlt labels for the three location fields are Premises,
Building, and Pen, but you can modify these labels as
needed. Simply highlight the label and type the new Jabel.
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If vou type names into one or more of these location fields
and then download tags, the location information is append-
ed to each tag. If you want to download additional tags that
were read from a different location, simply change the
names of the location fields before downloading the addi-
tional tags.

If you export the tags to your computer, the location field
information is automatically inchaded with each tag.

Communications program commands

If you prefer, you can use a communications program (such as
HyperTerminal) rather than the utility to manage the

reader’s memory and tags. The available commands are:

e Esc: Enter DTR Reader Console mode

¢4 Specify address of remote Bluetooth device address
(automatically sets the reader to master mode)

e B Toggle between master and secondary mode

¢ [2: Download tags e £ Erase memory

o M Enable/disable memory 8. Display memory stats
e I: Display reader version # X Exit console mode

e 7: Display help menu

Note: if you do try to usec a communications program and are
unable to enter any commands, ty pressing £sc. You cannot
enter cornmands unless you are in console mode. Press X to
exit console mode.




Continuous Reading

The reader can be used as a continuous or a single reader..
Single read

Press Switch-until a Tag is read Release switch. Reader will
display tag number and Store tag information.

Continuous Read

Press and hold switch. The reader will continue to read tags
without releasing and pressing the switch again. The reader
will store a scanned tag only once when continuously read-
ing a tag, until a different tag is read. If the user then re
reads a tag previously read it will store the tag informaion
again.

Note: this assmumes the reader is in Standard mode and
memroy 1s turned on..

storage
Be careful that the power switch is not accidentally held in
the “on” position during storage. if it is held on, the reader

battery will deplete and need to be re-charged.




Reader display does not come on.

e The battery must be fully charged. Charge battery.

e [nspect and clean terminals on the battery if needec.

e Make sure hattery is fully mmserted and door 1s closed and
sealed.

L=z Reader has reduced read range or is not
reading the tags.

ACTIC
battery.

= The battery may be getting low. Recharge the

FORTART: Metal objects, computer monitors, video
screens, or other readers or microchip tags within 18” of the
scanning arca may distort the read range.

e Check your pockets and the surrounding area for mis-
placed tags and metal objects.

e If using a laptop computer, make sure it 1s properly
grounded, using a three-prong plug.

¢To see if the host device is the problem, disconnect the
reader and scan the test tag.




host device. (2)Verify communications setup on host.

Unable to make a serial port connection to
the reader using the InfodexM utility.

ACTIOMN: The COM port may be busy, possibly due to an
existing serial port connection. Check to see if you have
an existing serial port connection using a communications
program such as HyperTerminal,

P

»Untested Firmware Version message s dis-

played when making a cormection between InfodexM and a
reader.

In most cases you can simply ignore this mes-
sage. There are many different versions of reader firmware
available, and most should work with InfodexM. If you do
experience problems with InfodexM, you may need to
upgrade the firmware installed in your reader.

L.ER : Unable to enter commands or receive tag
information when using a communications program.

ACTH Verify that you are in console mode. Press Esc
to enter console mode, and X to exit console mode.




2B LEM: Readers display stays on continuously for
more than one hour.

Remove the battery and replace or remstall.

Then re-test the system. If the problem continues, discon-
nect the reader from the host device and test. If the reader
now works properly, verify the settings on the host device.

Proper Use and Care

While the reader is designed to perform in harsh condi-
tions, it IS NOT fo be used as an animal paddle, tool, or as
an instrument for anything other than scanning animal
RFID tags. Use of the reader for non-scanning functions
could permanently damage the components and replace-
ment/repair WILL NOT be covered under the warranty.

Clean the reader when needed with either soap and water
or with a mild cleaning solution. DO NOT immerse the
reader in water or clean with sirong chemical solutions
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1.6 1bs.

19.5 inches / Length
3 inches / Width

2.5 hour fast charge
6VDC 2100mA capacity
Battery Life — 500
charge/discharge cycles

110/240 volt compatible

-25 10 45 degrees C

-25 10 45 degrees C

134.2 kHz/125 kilz

8 - 12 mches

Supported Reading Technologies

e FDXA e FDXB
e HDX e "X B Biothermal
e AVID e [rovan




Warranty Information

The Reader 1s warranted against defects m materials and
workmanship, under normal use and service for One (1)
year from date of purchase. This warranty will not apply if
adjustments, repair, or parts replacement is required
because of accident, neglect, damage during transporta-
tion, or by causes other than ordinary use.

Destron Fearing’s sole responsibility under this warranty
shall be, at its option, to either repair or replace any prod-
uct which fails during the warranty period. In no event
shall Destron Fearing be liable for any indirect or conse-
quential damages or loss of profit.
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Destron Fearing
South St. Paul, MN 55075-2443
Phone: 1-800-328-0118
FCC ID: WMQ80080004
Industry Canada Registration 1D
1C: 4284 A-8008004

This device complies with Part 15 of the FCC rules.
Operation is subject to the following two conditions:

1) This device may not cause harmful interference.

2) This device must accept any interference received
including interference that may cause undesired opera-
tion.

Caution to the user:

Any changes or modifications to the reader other than
specified by this manual or Lestron Fearing could void
the user’s authority to operate the reader.
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Manufactured by:
Destron Fearing
480 Villaume Avenue, South St Paul, MN
55075

Customer service: 1-800-328-0118
Website: www.destronfearing.com

Destron Fearing™




