
 

 

Safety and Compliance Information 

Use Responsibly. Read all instructions and safety information before use to avoid injury.  

 

 CAUTION! FAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS COULD 

RESULT IN FIRE, ELECTRIC SHOCK, OR OTHER INJURY OR DAMAGE.  

 

Maintaining Your Device 

Do not use your device or its accessories in rain, or near sinks or other wet locations.  Take care 

not to spill any food or liquid in your device.  If your device does get wet, unplug all cables, turn 

off the wireless (go to Menu, and choose Turn Wireless Off) and let the screen revert to the 

screen saver.  Wait for the device to dry completely before sliding the switch to wake again.  Do 

not attempt to dry your device with an external heat source, such as a microwave, oven or hair 

dryer.   

Clean the screen with a soft cloth; be careful not to wipe it with anything abrasive. When 

carrying your device in a bag or briefcase, keep a cover on to avoid scratches. 

Don't expose your device to extreme heat or cold. For example, don't leave it in the trunk of your 

car in sub-zero or high-heat conditions. 

Servicing Your Device 

If your device needs service, consult only Chaffin authorized personnel by contacting us through 

Customer Support listed at the end of the Tips and Troubleshooting section. Faulty service may 

void the warranty. 

Battery Safety 

Charge the battery only in temperatures that range from 32° to 95° Fahrenheit (0° to 35° 

Celsius). 

Headphone Safety 

Listening to audio at high volume for extended periods of time can cause hearing damage. To 

avoid this problem, consider the tips below: 

1. Keep the volume down;  

2. Avoid prolonged, continuous listening; and  

3. Wear headphones that isolate the wanted audio from background noise.  



 

 

Wireless Safety and Compliance 

Turn wireless off in areas where wireless use is forbidden or when it may cause interference or 

danger. Some specific situations are described below. In general, you should not use your device 

with wireless turned on any place you are not allowed to use a cellular device. 

Turn Off Wireless When Flying 

To prevent possible interference with aircraft systems, the U.S. Federal Aviation Administration 

regulations require you to have permission from a crew member to use your device's wireless 

service. If you have your wireless service turned off, you can use your device for reading once a 

crew member has said it is okay to use electronic devices. 

Be Careful Around Other Electronic Devices 

The device generates, uses, and can radiate radio frequency (RF) energy and, if not used in 

accordance with its instructions, may cause harmful interference to radio communications and 

electronic equipment. External RF signals may affect improperly installed or inadequately 

shielded electronic operating systems, entertainment systems and personal medical devices. 

While most modern electronic equipment is shielded from external RF signals, if in doubt, check 

with the manufacturer.  For personal medical devices (such as pacemakers and hearing aids), 

consult with your physician or the manufacturer to determine if they are adequately shielded 

from external RF signals. 

Steps to Minimize Interference 

If your device does cause harmful interference to radio or television reception (which you can 

determine by turning your device off and on), you can try to correct the interference by one or 

more of the following measures: reorient or relocate the receiving antenna for the radio or 

television; increase the separation between the radio or television and your device; connect 

equipment and receivers to different outlets; or consult the radio or television manufacturer or an 

experienced radio/TV technician for help. 

Watch for Signs 

There are some places where RF signals could constitute a hazard, such as health care facilities, 

and construction sites. If you are not sure, look around for signs indicating that two-way radios 

or cell phones should be turned off. 

Exposure to Radio Frequency Energy 

Your device is designed and manufactured not to exceed the emission limits for exposure to RF 

energy set by the Federal Communications Commission of the United States (FCC). 

The exposure standard for wireless devices employs a unit of measurement known as the specific 

absorption rate, or SAR. The SAR limit set by the FCC is 1.6 watts per kilogram (W/kg). Tests 



 

 

for SAR are conducted using standard operating positions accepted by the FCC with the device 

transmitting at its highest certified power level in all tested frequency bands.  

Although the SAR is determined at the highest certified power level, the actual SAR level of 

device while operating can be well below the maximum value. This is because device is designed 

to operate at multiple power levels so as to use only the power required to reach the network. In 

general, the closer you are to a wireless base-station antenna, the lower the power output.  

The highest measured SAR value for this model device as reported to the FCC when held at least 

0.31 of an inch (8.0 mm) from the body is 1.49 W/kg. SAR information on this device is on file 

with the FCC and can be found under the Display Grant section of http://www.fcc.gov/oet/ea/ 

after searching on the FCC ID for this device.  The FCC ID number for this device can be found 

on the back of the device. 

This device may exceed FCC RF exposure guidelines if positioned closer than 0.31 of an inch 

(8.0 mm) from the body while wireless is on.  If you place this device on your lap or against your 

body while wireless is on, you should place at least 0.31 of an inch (8.0 mm) of non-metallic 

material between the device and your body or use a Chaffin-branded book cover designed for the 

device to be sure that human exposure to RF energy does not exceed the FCC guidelines.   

FCC Compliance Statement 

This device complies with part 15 of the FCC rules. Operation is subject to the following two 

conditions: (1) This device may not cause harmful interference; and (2) this device must accept 

any interference received, including interference that may cause undesired operation. 

This device has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. However, there is no guarantee that 

interference will not occur in a particular installation. 

This device meets the FCC Radio Frequency Emission Guidelines and is certified with the FCC 

as the FCC ID number found on the back of the device. 

Recycling Device Properly 

In some areas, the disposal of certain electronic devices is regulated. Make sure you dispose of or 

recycle your device in accordance with your local laws and regulations. For information about 

recycling your device, go to: 

http://www.[        ].com/device-recycling 

UL Certification Number 

The UL Certification Number for this device can be found on the back of the device. 



 

 

Product Specifications 

Display — 9.7” diagonal display, 1200 x 824 pixel resolution, 150 pixels per inch, 16-level gray 

scale. 

Size — 10.4 inches by 7.2 inches by 0.38 inches (264.5mm x 182mm x 9.7mm). 

Weight — 18.9 ounces (535g). 

Storage — 4GB internal storage, approximately 3.4GB available to the user. 

Audio — 3.5mm stereo headphone jack, built-in stereo speakers. 

Power — AC power adapter and rechargeable lithium polymer battery. 

Connectivity — USB 2.0 (micro-B connector) EVDO/CDMA wireless modem. 

Operating temperature — 32°F to 95°F (0°C to 35°C). 

Storage temperature — 14°F to 113°F (-10°C to 45°C). 

ONE-YEAR LIMITED WARRANTY 

This Warranty is provided by Chaffin for the device (the "Device"). 

We warrant the device against defects in materials and workmanship under ordinary consumer 

use for one year from the date of original retail purchase. During this warranty period, if a defect 

arises in the device, and you follow the instructions for returning the device, we will, at our 

option, either (i) repair the device using either new or refurbished parts, (ii) replace the device 

with a new or refurbished device, or (iii) refund the purchase price of the device. 

This limited warranty applies to any repair, replacement part or replacement device for the 

remainder of the original warranty period or for ninety days, whichever period is longer. All 

replaced parts and devices for which a refund is given shall become our property. This limited 

warranty applies only to hardware components of the device that are not subject to accident, 

misuse, neglect, fire or other external causes, alterations, repair, or commercial use. 

Instructions. Please contact Customer Service for specific instructions about how to obtain 

warranty service for your device: 

In the United States: 1-yyy-yyy-yyyy 

Outside the United States: 1-yyy-yyy-yyyy 

In general, you will need to deliver your device, postage paid, in either its original packaging or 

in equally protective packaging to the address specified by Customer Service. Before you deliver 



 

 

your device for warranty service, it is your responsibility to back up any data, software, or other 

materials you may have stored or preserved on your device. It is possible that such data, software 

or other materials will be lost or reformatted during service, and we will not be responsible for 

any such damage or loss. 

Limitations. TO THE EXTENT PERMITTED BY LAW, THE WARRANTY AND 

REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 

WARRANTIES AND REMEDIES, AND WE SPECIFICALLY DISCLAIM ALL 

STATUTORY OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE 

AND AGAINST HIDDEN OR LATENT DEFECTS. IF WE CANNOT LAWFULLY 

DISCLAIM STATUTORY OR IMPLIED WARRANTIES, THEN TO THE EXTENT 

PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION 

TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY AND TO REPAIR OR 

REPLACEMENT SERVICE AS DETERMINED BY US IN OUR SOLE DISCRETION. 

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 

WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 

WE ARE NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR 

CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR 

UNDER ANY OTHER LEGAL THEORY. SOME STATES DO NOT ALLOW THE 

EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO 

THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. 

This limited warranty gives you specific legal rights, and you may have other rights which vary 

from state to state. 

Patent Notices 

The device and/or methods used in association with the device may be covered by one or more 

patents or pending patent applications. 

[_______] technology licensed from [________________]. 

Copyright and Trademark Notices 

The device software and documentation are © 2004 - 2009 Chaffin or its affiliates.  All rights 

reserved. 

____________________ are trademarks of Chaffin or its affiliates.  



 

 

All other brands, product names, company names, trademarks, and service marks are the 

properties of their respective owners.  

* * * 

 


