
 

 

User Manual 
 
INSIDE THE BOX 

 Device 

 Power adaptor 
 
Plug IN YOUR DEVICE 

 
Plug the included power adapter into Echo and then into a power outlet. A blue light ring will begin 
to spin around the top. In about a minute, the display will turn on and Alexa will greet you. 
 
 
DOWNLOAD THE ALEXA APP 

 
Download the free app to your phone or tablet. Start the download process in your mobile browser at: 
http://alexa.amazon.com Opening the app will immediately start the setup process. During setup, you will 
connect Echo to the Internet, so you will need your Wi-Fi password. 
 
 
ECHO KNIGHT DISPLAY 
Your Echo Knight will automatically wake up when you walk in the room or interact with Alexa, and knows when 
to turn off to conserve power when you’re done. 
 
 
 
GETTING TO KNOW YOUR ECHO KNIGHT 
 

 Microphone/Camera off button 
Press this button to turn off the microphones and the camera. The LED indicator will turn red. Press the 
button again to turn the microphones and the camera back on. 
 

 Volume up and down buttons 
Turn up the volume by pressing the + button. Turn down the volume by pressing the - button 

 
To learn more about Echo Knight, go to “Help” in the Alexa App. 
 
WHERE TO PUT YOUR KNIGHT 
 
Knight works best when placed in a central location, at least eight inches from any walls. You can put Knight in a 
variety of places—on a kitchen counter, the end table in your living room, or a nightstand. 
 
TALKING TO KNIGHT 
 
To get Echo Knight's attention, simply say "Alexa." See the Things to Try card to help you get started. “Alexa” is 
the word you say to get Knight’s attention. Say this “wake word” and then tell Knight what you want to do. You 
can change your wake word to “Amazon” or “Knight” from the Alexa App. 

http://alexa.amazon.com/


 

 

 
ALEXA APP 
 
The app helps you get more out of your Knight, and is available for Fire OS, Android, iOS, and web. You can use 
the app to manage your contacts, lists, music, settings, and see an overview of your requests. 
 
 
THINGS TO TRY 
 
The “Things to Try” card included in this guide provides examples of things you can ask Knight. Keep this card to 
help you get started. 
 
GIVE US YOUR FEEDBACK 
 
Alexa will improve over time, giving you access to new features and ways to get things done. We want to hear 
from you about your experiences. Use the Alexa App to send us feedback or e-mail echoknight-
feedback@amazon.com. 
 
 

Product Information 

Safety and Compliance Information 
Using Your Device Around Other Electronic Devices 
 
The Device, uses, and can radiate radio frequency (RF) energy and, if not used in accordance with its 
instructions, may cause interference to radio communications and electronic equipment. External RF signals 
may affect improperly installed or inadequately shielded electronic operating systems, entertainment systems, 
and personal medical devices.  
 
While most modern electronic equipment is shielded from external RF signals, if in doubt, check with the 
manufacturer. For personal medical devices (such as pacemakers and hearing aids), consult with your physician 
or the manufacturer to determine if they are adequately shielded from external RF signals. 
 
There are some places where RF signals could constitute a hazard, such as health care facilities, and construction 
sites. If you are not sure, look around for signs indicating that two-way radios or mobile phones should be 
turned off. 
 
 
 
 
 
 
 
 

 



 

 

FCC Compliance Information  
 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.  
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation.  
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following measures: 
—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help. 
 
Changes or modifications that are not expressly approved by the party responsible for compliance could make 
the device no longer comply with the FCC Rules. 
 
 

Information Regarding Exposure to Radio Frequency Energy 

The output power of the radio technology used in the Device is below the radio frequency exposure limits set by 
the FCC. Nevertheless, it is advised to use the Device in such a manner that minimizes the potential for human 
contact during normal operations. Information on the device is on file with the FCC and can be found under the 
Display Grant section of http://transition.fcc.gov/oet/ea/ after searching on the FCC ID for your device which 
can be found on the back cover. It is advised to use the wireless equipment in such a manner that the potential 
for human contact during normal operation is minimized. 

Recycling Product Properly 

In some areas, the disposal of certain electronic devices is regulated. Make sure you dispose of or recycle the 
Products in accordance with your local laws and regulations. For information about recycling the Products can 
be found in the Legal & Compliance section of the Setting menu on your Fire tablet. 

 

 

 

 

 



 

 

 

 

 
 

 

 

   
   

 
  

  
   

 
 

 

                                   

 

 
 

 

 

 
Countries with indoor-use restrictions on operation in 5150 to 5250 MHz: 

AT BE BG HR CY CZ DK 

EE FI FR DE EL HU IE 

  IT LV LT LU MT NL PL 

PT RO SK SI ES SE UK 

 

 

 

Product Specifications

Equipment name: Digital Media Receiver
Model: DW84JL

Ports: Power Port

Power: 18VDC 1.67A output power adapter (Sold in-box)

Audio — 3.5 mm stereo jack and integrated mono speaker.
Operating temperature — 32°F to 95°F (0°C to 35°C).
Operating frequency-
WLAN 2.4GHz: 2412 - 2472 MHz
WLAN 5GHz: 5150 – 5250 MHz, 5250 – 5350 MHz, 5470 – 5725 MHz, 5725 – 5850 MHz 

Bluetooth 3.0 / 4.1: 2402 – 2480 MHz
Zigbee: 2405-2480 MHz

Remark: 5GHz band (W52,W53): Indoor use only

EU Conformity

  Hereby, Amazon Fulfillment Services, Inc., declares that the radio equipment type DW84JL is in compliance with 

Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address:
www.amazon.com/device_eu_compliance.

Applicable CE Marking:

http://www.amazon.com/device_eu_compliance


 

 

 

 

 

CE SAR Compliance 

This device meets the EU requirements (1999/519/EC) on the limitation of exposure of the general public to 
electromagnetic fields by way of health protection. 
 

Recycling Your Device Properly 

  In some areas, the disposal of certain electronic devices is regulated. Make sure you dispose of or recycle 
your device in accordance with your local laws and regulations. For information about recycling your device, go 
to www.amazon.com/devicesupport. 
 
 

電波法により 5GHz (W52)帯は屋内使用に限ります 

5 GHz (W52) : Indoor Use Only. 
 

IC Statement 

 
This equipment complies with IC RSS-102 RF exposure limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with minimum distance 20 cm between the radiator & your body. 
 
Déclaration d'exposition aux radiations: 
Cet équipement est conforme aux limites d'exposition aux rayonnements IC établies pour un environnement 
non contrôlé. Cet équipement doit être installé et utilisé avec un minimum de 20 cm de distance entre la source 
de rayonnement et votre corps. 
 
This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject to the following two 
conditions: 
(1) This device may not cause interference; and 
(2) This device must accept any interference, including interference that may cause undesired operation of the 
device. 
 
The device for operation in the band 5150–5250 MHz is only for indoor use to reduce the potential for harmful 

interference to co-channel mobile satellite systems; 

         

 

 

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. 

L'exploitation est autorisée aux deux conditions suivantes:  

(1) l'appareil ne doit pas produire de brouillage, et  



 

 

(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 

susceptible d'en compromettre le fonctionnement." 

 

Les dispositifs fonctionnant dans la bande de 5 150 à 5 250 MHz sont réservés uniquement pour une utilisation à 

l'intérieur afin de réduire les risques de brouillage préjudiciable aux systèmes de satellites mobiles utilisant les 

mêmes canaux. 

 

CAN ICES-3(B)/NMB-3(B) 

 


