Configure restore settings

Restaration reason:

Broken hard disk or lost data

@ New Trusted Platform Module

MNew Securty Platform to be initialized

Specify the file from where the backup data should be restored:

Browse...

<Back || Met> | [ Concel | [ Hep |

B Click on the “Browse” tab and select the
“SPSystemBacktup” item and click on the “Open”

tab.
B e ﬁ
Lookin: || Securiy Platforn - 0 eE
= Name’ Date modif... Type Size Tags
L"-"} . 5PSystemBackup
Recent Places ol
=] SPEmRecToken
-‘- =] SPPwdResetSecret
4 PPwdResetToken
DEskiap - SPSystemBackup
T
0
george
Computer
[ W
-
Metwork
' File name: SP System Backup - | Open I
Files of type: Backup Files () »] [ cancel ]

B Enter your new password.
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Setup Ownership &=
Provide Security Platform Owner Password

The Security Platform Initizlization must be completed befare individual users can use Securty
Pletform Features. After finishing this wizard, you will be Security Platform Owner. Access to the
Security Platform Owner functions is protected with the Owner Password.

Note: You should memorize the Security Platform Owner Password. f you forget this password. you
will not be able to perform critical administrative Securty Platform tasks.

Enter a password between 6 and 256 characters. You can change this password later.

Password:

Confirm Password

[ <sok ][ Net> | [ Comcl | [ Hep |

B Click on the “Browse” tab and select the “SPEmRec
Token” item and click on the “Next” tab.

Select Token O
Select Emengency Recovery Token

While corfiguring the Emergency Recovery data for all users, a Recovery Token was written to a
file.

Specify the Emergency Recovery Token location:

Enter the password protecting this file

Password:

<Back | MNed> | [ Cancd | [ Hep




E‘; Open Emergency Recovery Token —
Look in: | ,: Security Platform - G j B [~
T Name’ Date medif.. Type Size Tags
“"-"y L. SPSystemBackup
Becent Places & SpEmAecToken
-‘- =] SPPwdResetSecret
4 |2 SPPwdResetToken
Do =] SPSystemBackup
T
0
george
Computer
[ "
-
MNetwork

File name: SPEmRecToken -

Files of type: Archive Files (" ml)

B Confirm your password for the selected “Token” and

click on the “Next” tab.

Select Token O
Select Emergency Recovery Token

While configuring the Emergency Recovery data for all users, a Recovery Token was written to a
file:

Specify the Emergency Recovery Token location

C:\Usershgeorge\Documents‘\Security Platform™\SPEmRec Token xml I Browse...

Enter the password protecting this file

Password:

<Back |[ Net> | [ Cancel | [ Heb
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The item is selected and click on the “Next” tab.

Select user O
Select the users to be restored

If you want to restore to your cument user account, please select an user to be restored from the
Backup data

Cumrent user name: Userfrom Backup data:

e -
SELECT USER.

*fou can prepare restoration of additional users from II

computer. Select the users to be restored from the Backup data:

User name User from Backup data

<ADD USER..»

<Back [ Net> ] [ Cancel | [ Hep ]

Select on the password for the “Basic User” and
click on the “Next” tab.
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atform Backup Wizard

Enter your password

Please enter your Basic User Password to authorize restoration to this computer.

<Back || Net> | [ Canesl

B Click on the “OK” tab.

Infineon Security Platform Backup Wizard ﬂ

@B Please note that your password or passphrase cannot be verified before
b the restoration process has started.

B Click on the “Next” tab to complete the process.
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Corffirm your settings

The wizard is now ready to restore your Security Platform credentials.

Following settings will be used :

- Take Security Platform ownership
- Basic User Password or Basic User Passphrase cannet be verified before the restoration process has
started.
- Backup Archive name : "C:\Users'\ 2000\ Documents* Security Platform'SP SystemBackup xml"
- System : 20OCK-PC
- Userto be restored :
SOOCK-PLSOOO <= 2000K-PLVX

:-ﬁac.:.l.c | .C:‘;nce.lu
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>pp Chapter 8

Finger Print

The system’s Fingerprint application offers a secure and
convenient system for managing your passwords and

providing your sensitive data for confidentiality through
file encryption.

Before You Start

B From “Start”, click on the “Control Panel” and select

the “User Account and Family Safety” , and then
select “User Account” item.
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Get started with Windows Safety
Back up your computer ) Set up parental controls for any user
@ Add or remove user accounts

System and Maintenance % User Accounts and Famil

Security
Check for updates

Y Appearance and
Check this computer's security status %

@ Allow 2 progrom thiough Windows Personalization
Firewall Change desktop background

Customize colors

Adjust screen resolution
Network and Internet J

Connecttothe Internet
View network status arid fasks L Clock, Language, and
Set up file sharing £+ Region

Change keybeards or other input

methods

Hardware and Sound

Play CDs or other media automatically
Piiiter Ease of Access
Let Windows suggest settings

Optimize visual display

Mouse

Programs
Uninstall a program
Change startup programs

Adh

onal Options

Mobile PC

Change battery settings

Adjust commonly used mobility
seftings

rol Panel Home
a User Accounts
Change your account picture | ¥ Add or remove user accounts

Change your Windews password

and Maintenance

Windows CardSpace

Manage Information Cards that are used to log on to online services

% Parental Controls
(¥ Set up parental controls for any user | ¥ View activity reports

User Accounts and Fami
Safety

Appearance and
alization

Language, and Region

Ea: CCess

Additional Options

View

B Choose “Create a password for your account”




Make changes to your user account

Creste a password for your account
Change your picture ¥
@ Change your account name
@ Change your account type

@ Manage another account
@ Turn User Account Control on or off

See also

(s Parental Controls

Administrator

B Enter your password.

s O —— - v % e

[ESEEE)

= N -
2, « User Accounts » Create Your Password - [ 44| searen o]

Create a password for your account

Administrator

How to create a strong password
Type a password hint

The password hint will be visible te everyone who uses this computer.
What is a password hint?

I your password contains capital letters, they must be typed the same way every time you log an.
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From your system screen, click on the
fingerprint icon to activate the application
and setting your password.

rl

q :'_a.'J
FingerPrint
APPSEtup

B Click on the “Next” button.

e int Software - Instal '
pogepint foluare tallation

Welcome to the Installation Wizard for the
Fingerprint Software

The Installation Wizard will install Fingerprint
Software on the PC. To continue, click Mext.
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B Select the “l accept the terms in the license
agreement”, Click on the “Next” button.

| Fingerprint Software - Installation Wizard

License Agreement
Please read the following license agreement carefully

Software License Agreement

NOTICE TO USER: PLEASE READ THIS AGREEMEMT CAREFULLY. BY
COPYING, INSTALLING OR USING ALL OR. ANY PORTION OF THE
SOFTWARE YOU ACCEPT ALL THE TERMS AND COMDITIONS OF THIS
AGREEMENT. YOU AGREE THAT THIS AGREEMENT IS LIKE ANY

WRITTEN NEGOTIATED AGREEMENT SIGNED BY YOU. THIS

AGREEMENT IS ENFORCEABLE AGAINST YOU AND ANY LEGAL

ENTITY THAT OBTAINED THE SOFTVWARE AMD ON WHOSE BEHALF IT

IS USED: FOR EXAMPLE. IF APPLICABLE. YOUR EMPLOYER. IF YOU  ~

@ [ accept the terms in the license agreement

& I do not accept the terms in the license agreement

[ < Back __| [ Neyt » __| [ Cancel

== L

B After select install path, Click on the “Next” button.
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Fingerprint Software - Installation Wizard

n
Please select the installation path
Install to
C:AProgram Files\FPSoftware =
|
< Back | Neyt » Cancel |
— — I
B |nput User name, Click on the “OK” button.
s =5
Windows Logon Setting
Hint: .
| |
User name:
|HHHHH |
Password:
e |
Confirm Password:
= |
1 Domain:
|xxxxx-F‘E Li
vl Use WindowsLogon
— ——— I
|

Select on the finger that you will set for your
fingerprint identification.
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Fingerprint Registration
You may register or delete yom ragr!‘t'ered im’

B Swipe your finger to set the fingerprint.

Fingerprint Registration
Fingerprint Registration

W

/jE é Please swipe your finger!

_[_ .B:;Jck ] _[ -Ca|;1ce\ ]

Position your finger to the center of

59



the sensor to achieve the best contact. Start swiping your
finger from the bend closest to the fingertip. Do not lift
your finger as you swipe over the sensor.

B You will be allowed to perform the test 5 times.

B Complete the setting, must to restart the system
[ Information w1

. Winlogon setting had been changed, it needs to restart system to
__!_} active.
Do you want to restart Windows, now?

Help file location

& Windows Update |
| Accessories | Metwork

. Extras and Upgrades

, Fingerprint Software Connect To

Fingerprint Manager
ﬁ Fingerprint Registration Control Panel

@ Help

¥ Uninstall

Default Programs

Help and Support

W o o
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Help file contents

o o« & o
Hde  Back Pt Qpsions
Contemts | e |

L3 Installation Wizard
11 How te spen Fingerprin

5 @ IE AvtoLogin

« @ SeourcLock

= @ File&Folder Socurity
5 @ User Settings

13 Add amnther user sccount
1 Uninstall
10 System requirements

Fingerprint Software

# Installation Wizard

7| How 1o open Fingerpeint Software mem
# [E Awmologin

# How to “Save username and password”
7 IE AmoLogin auto-filing
A Autologin Datahase Manager
# Securelock
# SecureLock Unlock” ' "Lock”
P Resize
# FiledFolder Securicy
7 Fokder Secuity
7 File Security
| User Setting
7 Eimgerprint Regisration
7 Windows Logon Sefting
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>pp Chapter 9

Troubleshooting

This chapter describes locating and solving problems that
you may encounter while using your computer.

General Hardware Problems / Possible Cause and
Solution

A few common hardware problems and suggested
solutions are presented in the table below:

A freeze on the system during program operation

An error occurs during program currently being used.
Press the SAS key of your Tablet PC.

Solution: An error with the Windows OS. Reboot the
system using the Power button.

System Not Resuming Operation

If the system will not resume operation after system
operation has been suspended, check the following
possible causes:

Solution: The battery may either be defective, or
discharge to a critically low level. To correct this problem,
connect an external power supply such as AC adapter.

62



The LCD screen is too dark or too bright

Solution: Adjust the LCD brightness. Press the Mobility
Center button and click on Brightness Up or Brightness
Down.

Beeping sound

Solution: Connect the computer to an external power
source immediately.

The system can not shutdown properly

Solution: Press and hold the power button for 4~6
seconds until the system shutdown manually.

What are the major steps to follow when the system
does not turn on properly after it shutdown

The system will turn after connecting the AC adapter, this
indicates the battery is in low status.

Solution:

B Checkif the LCD screen or LCD toggle key is
accidentally press.

B Remove the battery and connect the AC adapter to
turn on and press on the Reset the button to turn on
the system.

How to extend battery life

Solution:

Adjust the display brightness to minimum level.
Adjust the volume to minimum level.
Disconnect all PC card not often used.

Turn off the Bluetooth application

Turn off the Wireless application

Set the power scheme to “Power Saving” mode
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Wireless LAN connection is disconnected after 2~3
minutes, and the connection is not recovered.

Solution: The reason may be caused by channel
interference, change the channel of the AP and

reconnect.

The computer is unable to connect to the Internet.

Solution: Account for Internet service provider (ISP) is
not properly configured. Ask for your ISP assistance.

The Wireless LAN is connected, but | can not
connect to or to another computer.

Solution:
B Check the device driver is properly installed.

B Check that the device driver is properly installed. If
the driver is not properly installed, you will find a
yellow exclamation mark on the network icon by
licking Start > Control Panel > System > Device
Manager > Network Adapters.

If there is a yellow exclamation mark, please
reinstall the device driver with the system software
Media.

The signal strength is excellent but cannot connect
to the network.

Solution: Check the TCP/IP properties are configured
properly. When you connect to an AP, click the Wireless
Network Connection icon on the taskbar and select the

Support tab.
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Contacting Your Dealer

If you still have a problem after reading the preceding
section, the next step is to contact your dealer.

Your dealer can determine if the problem is something
that requires the computer to be taken to the shop.
Before you call your dealer, however, please have the
following information available:

Solution:

How is your computer configured? Your dealer
needs to know what peripheral devices you are
using.

What messages, if any, are on the screen?
What software were you running at the time?

What have you done already to try to solve the
problem? If you have overlooked a step, your dealer
may be able to solve the problem over the phone.

What steps should be taken when water accidentally
get inside the Tablet PC

Solution:

At this time be sure not to power on the Tablet PC or
else it will cause more serious damage to the
computer

Unplug the adapter and take out the battery.
Disconnect as well if there are any external devices
connected (like CD-ROM or flash drive)

Pour out the water that got inside the computer and
use a soft cloth to remove the stain to avoid any
more damage

Use the fan to dry the whole system and any
peripheral then send it to the closest service center
for experienced personnel to diagnose and repair.
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This will reduce the damage to the system

As a special reminder, be sure not to put the
computer inside the carry bag that has stain in
sending the computer for repair

The system can’t resume operation

Solution:

Malfunction of external memory or internal
memory — an error will occur during saving into the
system memory, it will not execute normal operation

External peripheral connected to the system not
compatible — such as external USB devices,
compact flash, MMC, Smart Media are complicated
devices will easily cause the computer to enter
standby mode thus unable to resume operation

Un-suitable program or driver — any un-suitable
driver could cause any extension file like .dll, .sys
and .exe would not allow the system to enter
standby or hibernate mode

Operating System loses effect — the power saving
mode of Microsoft operating system adopt ACPI
mode (advanced Configuration and Power
Interface), the power scheme will be handle by the
OS thus affecting the power saving mode of the
system

Recovering your system

Solution: Press on the F11 key to recover.

xl

To execute this operation, an

external keyboard and mouse must be connected to your
system.
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