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①  /   
•• Press to increase/decrease volume.

⑤ Alexa button
•• Press to start/stop voice control.
•• Press to turn off the alarm/timer.

②  
•• Press to play/pause.
•• Press twice to skip to next track.

⑥   
•• Long press for 3 seconds to enter 
Bluetooth pairing mode.

•• Control calls when Bluetooth paired.

③ 
•• Press to mute/unmute the microphone.
•• Long press for 8 seconds to restore factory 
settings.

⑦ Power LED 
⑧ 3.5mm AUX line-out socket         
⑨ Power socket

④ LED ring
•• Blue/Cyan alternatively breathing: Booting. 
•• Yellow dot traveling: Wi-Fi setup.
•• Blue ring light on and fade out: Wi-Fi connected.
•• Cyan dot rotating: Alexa waking up.
•• Cyan ring breathing: Alexa listening.
•• Cyan dot traveling: Alexa thinking.
•• Cyan/Blue ring breathing: Alexa talking.
•• White partially light on: Volume adjusting.
•• Green ring breathing: Alarm/Timer ringing.
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At a Glance
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Setting up 

Run the Zolo Play app, tap [Add Device] or "+" on "DEVICE LIST" to start Wi-Fi setup. Always 
follow the instructions in the app to complete Wi-Fi setup.

* (Wi-Fi name) varies when connecting
 to a different Wi-Fi network.

Connecting to Power Supply

Plug the supplied power adaptor into Zolo 
Halo and then into a power outlet.   

 Zolo Halo will automatically turn on and the 
power LED will light on.

Downloading the Zolo Play App

 What you need: 
•• A Wi-Fi router supporting the 2.4 GHz and 
802.11 b/g/n bands; 5 GHz band not supported.

•• A smartphone or tablet connected to a Wi-Fi 
network.

•• A smartphone or tablet running iOS 9.0 (or 
above) or Android 6.0 (or above).

Download the free app from the App Store 
(iOS devices) or Google Play (Android devices).

Zolo Play
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You can connect Zolo to an external speaker 
with a 3.5mm AUX cable (not supplied). 

For best performance, make sure the external 
speaker is placed as far away from Zolo Halo 
as possible.

Bluetooth Pairing
With Zolo Halo, you can enjoy audio and 
make calls from Bluetooth-enabled devices.
① Long Press  for 3 seconds to enter 

Bluetooth pairing mode.
      The white Bluetooth indicator flashes quickly.
② Enable Bluetooth on your device and select 

[Zolo Halo] to start pairing and connection.
      The white Bluetooth indicator lights on constantly. 

Talking to Zolo Halo

You can talk to Amazon Alexa on your Zolo Halo. With Alexa, you can ask to play music, hear 
the news, check weather, control smart home devices, and more. 
① From the home page of Zolo Play app, tap [Amazon Alexa]. Sign in with your Amazon 
account to use Alexa voice control. If you do not have an Amazon account, create a new one.
② Always say the wake up word “Alexa” first and then your request.

 Zolo Halo will respond instantly. 
 To learn what are proper commands to ask Alexa, see the “Things to Try” instructions at 

the end of this manual. 
 To explore more Things to Try with Alexa, go to www.amazon.com/MeetAlexa and 

download the Amazon Alexa app on your iOS or Android device.

Online Resources
To enjoy various music services in Zolo Play App, go to the home page, select from the listed 
services and do as the instructions.

Multi-room Mode Playback
Go to the “DEVICE LIST” page in Zolo Play app, follow the instructions to switch between 
multi-room mode and solo mode.

Connecting to an External Speaker

1

1

2



07   English English   08

Troubleshooting 

① Zolo Halo does not respond.
•• Use the supplied adaptor to connect it to a power supply.
•• Press the Alexa button to see if Zolo Halo responds to your requests.

② Zolo Halo cannot connect to my Wi-Fi network.
•• Replug in the adaptor to restart. Follow the instructions in the app to complete Wi-Fi setup.

③ There is no response after I give voice commands.
•• Make sure you have set up a Wi-Fi connection between Zolo Halo and your device. 
•• Check whether you use the proper commands when talking to Alexa. Always say the 
wake up word “Alexa” first when making any request. For details, see the “Things to 
Try” instructions at the end of this manual. 

•• Repeat your question. Speak naturally and clearly in English. 
•• Make sure Zolo Halo is at least 8 inches away from walls or other objects that may 
cause interference (such as microwave ovens). 

•• Check whether there are any Internet connection problems.  
•• Check whether you have muted the microphone on Zolo Halo. 

④ When using services provided by third parties (such as listening to music, controlling smart 
devices, etc.), a voice prompt will ask me to login to its account and get authorization from 

Specifications

Specifications are subject to change without notice.

Input: 9 V  1.5 A  
Rated power consumption: 5 W
Power adaptor rating: Input: 100-240 V~, 50-60 Hz; Output: 9V  1.5 A
Impedance: 4 Ω
Driver: 1.75"
Frequency response: 60 Hz - 20 KHz
Wi-Fi network compatibility: IEEE 802.11 b/g/n 
Bluetooth version: V4.2
Bluetooth range: 10 m / 33 ft  
Weight: 318 g / 11.2 oz
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the third party. What should I do? 
•• Download and run the Alexa app, and then log in to your Amazon account. Find "Skills" 
from the menu, search for your desired skill, and then follow the on-screen instructions 
to enable the skill.

⑤ Do I need to upgrade the software of Zolo Halo manually?
•• No. It will automatically upgrade when new version is detected. When upgrading, you 
will see orange LED ring breathing, please do not operate. 



Things to Try | Dinge ausprobieren | Trucs à essayer | Sezioni da scoprire 
Cosas que probar | 実践項目 |  الخيارات التي يمكنك تجربتها
Music | Musik | Musique | Musica | Música | 音楽  | الموسيقى

•• Alexa, play music.
•• Alexa, shuffle my Dinner Party playlist.
•• Alexa, what song is this?

Shows, Podcasts & Radio | Shows, Podcasts und Radio | Émissions, podcasts et radio
Spettacoli, podcast e radio | Programas de televisión, podcasts y radio 
番組、Podcast、ラジオ  |  العروض، والنشرات صوتية، والراديو

•• Alexa, play the program Radiolab.
•• Alexa, play ESPN radio.

Alarms & Timers | Wecker und Timer | Alarmes et minuteries | Allarmi e timer
Alarmas y temporizadores | アラームとタイマー  |  المنبهّات والمؤقتّات

•• Alexa, set an alarm for 7 a.m.
•• Alexa, set a timer for 45 minutes.

Shop Amazon | Shopping bei Amazon | Boutique Amazon | Shop Amazon  
Comprar en Amazon | Amazon でのお買い物  | Amazon التسوّق على

•• Alexa, show me coffee.
•• Alexa, order dog food.

Questions & Answers | Fragen und Antworten | Questions et réponses | Domande e risposte  
Preguntas y respuestas | Q＆A  | أسئلة وأجوبة

•• Alexa, tell me a joke.
•• Alexa, Wikipedia Abraham Lincoln.

News, Weather & Traffic | Nachrichten, Wetter und Verkehr 
Actualités, météo et infos trafic | Notizie, meteo e traffico | Noticias, el tiempo y el tráfico
ニュース、天気、交通情報  |  الأخبار، والأحوال الجوية، وحركة المرور
* Customize these features in the Alexa App. | Diese Funktionen in der Alexa-App anpassen
Personnalisez ces fonctionnalités dans l'application Alexa. | Personalizzare le caratteristiche 
dall'app Alexa. | Personalice estas funcionalidades en la aplicación Alexa. | これらの機能は Alexa 
アプリでカスタマイズできます。| .Alexa قم بتخصيص هذه الميزات في تطبيق

•• Alexa, play my Flash Briefing.
•• Alexa, What’s the weather?
•• Alexa, how is my commute looking?

Smart Home | Smart Home | Smart Home | Smart Home | Hogar inteligente
スマートホーム | الأجهزة المنزلية الذكية

* Control supported smart home devices like Philips Hue Lights with Zolo Halo. To get started, 
go to the Alexa App. | Unterstützte Smart-Home-Geräte wie Philips Hue Lights mit Zolo Halo 
steuern. Öffnen Sie die Alexa-App, um loszulegen. | Appareils Smart Home avec contrôle 
vocal, notamment Philips Hue Lights d'Alexa. Pour commencer, rendez-vous sur l'application 
Alexa. | Controlla i dispositivi smart home supportati come le luci Philips Hue con Zolo 
Halo. Per iniziare, accedere all'app Alexa App. | Controle dispositivos de hogar inteligente 



compatibles como bombillas Philips Hue con Zolo Halo. Para empezar, vaya a la aplicación 
Alexa. | Zolo Halo では、制御に対応した Philips Hue 照明などのスマートホームデバイスを制御できます。開
始するには、Alexa アプリに移動してください。 |.Alexa للبدء، انتقل إلى تطبيق .Zolo Halo بواسطة Philips من Hue Lights تحكّم في 
 الأجهزة المنزلية الذكية المدعومة مثل

•• Alexa, dim Hue Lights to 30%.
•• Alexa, turn on the fan.

Use These Anytime | Immer verwenden | Utilisez-les à tout moment | Scegli sempre     
Utilícelos en cualquier momento | これらはいつでも使用できます | تقو يأ يف تارايخلا هذه مدختسا

•• Alexa, stop.
•• Alexa, volume five.
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             Tap
             Double tap
             Hold for 1 second
             Hold for 3 Seconds

Important Safety Information
•	 Avoid dropping.
•	 Do not disassemble.
•	 Do not submerge in water.
•	 This product is exclusive for indoor use only.
•	 The product shall not be exposed to dripping or splashing water.
•	 Do not install near any heat sources.
•	 Do not place any sources of danger on this device (e.g. liquid filled objects, lighted candles).
•	 Use original power adaptor only.
•	 Clean with a dry, soft lint-free cloth. Do not use any corrosive cleaner or oil.
•	 To avoid hearing damage, do not listen for extended periods at high volume.

Notice
Declaration of Conformity
This product complies with the radio interference requirements of the European Community. 
Hereby, Anker Technology Co., Limited declares that the radio equipment type Z6000 is in 
compliance with Directive 2014/53/EU. The full text of the EU declaration of conformity is 
available at the following internet address: https://zoloaudio.com
BT Maximum output power: 4.5 dBm; Wi-Fi Maximum output power: 15 dBm
BT Frequency band: 2.4G band (2.402GHz-2.480GHz)
Wi-Fi Frequency band: (2.412GHz-2.462GHz) 51005000683   V01

© Anker Technology Co., Limited. All rights 
reserved .  ZOLO and the ZOLO logo are 
trademarks of Anker Technology Co., Limited, 
registered in the United States and other countries. 
Model: Z6000
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This product is designed and manufactured with high quality materials and components, which 
can be recycled and reused. 

This symbol means the product must not be discarded as household waste, and should be delivered 
to an appropriate collection facility for recycling. Follow local rules and never dispose of the product 
and rechargeable batteries with normal household waste. Correct disposal of old products and 
rechargeable batteries helps prevent negative consequences for the environment and human health. 

FCC Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) This device must accept any interference received, 
including interference that may cause undesired operation.
Warning: Changes or modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC  Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of the following measures:  
(1) Reorient or relocate the receiving antenna. (2) Increase the separation between the equipment and receiver. 
(3) Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. (4) 
Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with a minimum distance of 20cm between the radiator and your 
body. This transmitter must not be co-located or operated in conjunction with any other antenna or transmitter.
This device is acting as slave and operating the 2.4GHz (2412-2462 MHz) band. Ad Hoc function is supported but 
not able to operate on non-US frequencies.

Trademark

Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or its affiliates.
Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store 
is a service mark of Apple Inc., registered in the U.S. and other countries.
Google Play and the Google Play logo are trademarks of Google Inc.
“Android” is a registered trademark of Google Inc. in the United States and other countries.
“iOS” is a registered trademark of Apple Inc. in the United States and other countries.

The Wi-Fi CERTIFIED® Logo is a certification mark of Wi-Fi Alliance®.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of 
such marks by Anker Technology Co., Limited. is under license.
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The Spotify Software is subject to third party licenses found here:
www.spotify.com/connect/third-party-licenses

Other trademarks and trade names are those of their respective owners.

Customer Service

   12-Month Limited Warranty

   6-Month Extended Warranty

   Lifetime Technical Support

* Additional Legal Rights for Consumers
For consumers, who are covered by consumer protection laws or regulations in their country of purchase or, 
if different, their country of residence, the benefits conferred by Zolo's Limited Warranty are in addition to all 
rights and remedies conveyed by such consumer protection laws and regulations, including but not limited to 
these additional rights.
For FAQs and more information, please visit https://zoloaudio.com.

Anker Technology Co., Limited
Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hongkong

Wichtige Sicherheitsinformationen

•	 Nicht fallenlassen.
•	 Nicht zerlegen.
•	 Nicht in Wasser tauchen.
•	 Dieses Produkt darf ausschließlich in Innenbereichen verwendet werden.
•	 Das Produkt keinen Flüssigkeitstropfen oder -spritzern aussetzen.
•	 Nicht in der Nähe von Wärmequellen installieren.
•	 Stellen Sie keine möglichen Gefahrenquellen auf dieses Gerät (z. B. mit einer Flüssigkeit gefüllte 

Gegenstände, brennende Kerzen usw.).
•	 Nur den Original-Netzadapter verwenden.
•	 Mit einem trockenen, weichen, fusselfreien Tuch reinigen. Weder scharfe Reinigungsmittel noch Öl verwenden.
•	 Zur Vermeidung von Gehörschäden nicht über längere Zeiträume bei hoher Lautstärke verwenden.

Hinweis

Dieses Produkt entspricht den EU-Bestimmungen zur Störfestigkeit.

Dieses Produkt ist mit hochwertigen Materialien und Komponenten für Recycling und 
Wiederverwertung konzipiert. 
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Dieses Symbol bedeutet, dass das Produkt nicht als Hausmüll entsorgt werden darf, sondern 
einer angemessenen Sammelstelle für das Recycling zugeführt werden muss. Beachten Sie 
die örtlichen Bestimmungen und entsorgen Sie das Produkt und die Akkus nicht im normalen 
Hausmüll. Durch die ordnungsgemäße Entsorgung von Altprodukten und Akkus tragen Sie zur 
Vermeidung von Umwelt- und Gesundheitsschäden bei. 

Kundenservice

   12 Monate eingeschränkte Garantie

   6 Monate verlängerte Garantie

   Technischer Support für die Produktlebensdauer	

* Weitere Verbraucherrechte
Für Kunden, die durch Verbraucherschutzgesetze oder -bestimmungen im Land des Kaufs bzw. im Land ihres 
Wohnsitzes geschützt sind, verstehen sich die durch die eingeschränkte Garantie von Zolo gewährten Vorteile 
zusätzlich zu allen Rechten und Rechtsbehelfen unter den einschlägigen Verbraucherschutzgesetze und 
-bestimmungen, einschließlich, jedoch nicht beschränkt auf, diese zusätzlichen Rechte.
Antworten auf häufig gestellte Fragen und weitere Informationen finden Sie unter https://zoloaudio.com.

Informations importantes de sécurité
•	 Ne pas faire tomber.
•	 Ne pas démonter.
•	 Ne pas immerger dans l'eau.
•	 Ce produit est destiné exclusivement à une utilisation en intérieur
•	 Le produit ne doit pas entrer en contact avec des gouttes ou des éclaboussures.
•	 Ne pas installer près d'une source de chaleur.
•	 Ne placez rien de dangereux sur cet appareil (par exemple, objets remplis de liquide ou bougies allumées).
•	 Utiliser uniquement l'adaptateur d'alimentation d'origine.
•	 Nettoyer à sec avec un chiffon doux non pelucheux. Ne pas utiliser de nettoyant corrosif ni d'huile.
•	 Pour éviter tout dommage de l'audition, ne pas écouter à un volume élevé pendant une période prolongée.

Avis
Ce produit est conforme aux exigences en matière d'interférences radio de la Communauté 
européenne.

Ce produit a été conçu et fabriqué avec des matériaux et composants de haute qualité, qui 
peuvent être recyclés et réutilisés. 

Ce symbole signifie que le produit ne doit pas être jeté avec les déchets ménagers, mais doit 
être transmis à un établissement de collecte adapté pour permettre son recyclage. Respecter 
les règles de votre collectivité et ne jamais jeter le produit et les batteries rechargeables avec 
les déchets ménagers. La mise au rebut appropriée des produits et des batteries rechargeables 
usagés contribue à réduire les conséquences négatives pour l'environnement et la santé humaine. 
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Service client

   Garantie limitée de 12 mois

   Garantie prolongée de 6 mois

   Assistance technique à vie

* Droits supplémentaires du consommateur
Pour les consommateurs qui sont couverts par des lois ou règlements de protection des consommateurs dans 
leur pays d'achat ou, s'il s'agit d'un autre pays, dans leur pays de résidence, les avantages conférés par la 
garantie limitée de Zolo s'ajoutent à tous les droits et recours prévus par lesdits lois et règlements de protection 
des consommateurs, y compris mais sans pour autant s’y limiter, les présents droits supplémentaires.
Pour plus d'informations et afin de consulter la FAQ, veuillez vous rendre à l’adresse : https://zoloaudio.com.

Informazioni importanti sulla sicurezza
•	 Non fare cadere il prodotto.
•	 Non smontare il prodotto.
•	 Non immergere il prodotto in acqua.
•	 Questo prodotto è destinato esclusivamente per uso in ambienti interni.
•	 Non esporre il prodotto a schizzi o gocciolamenti.
•	 Non posizionare vicino a fonti di calore.
•	 Non posizionare eventuali fonti di pericolo su questo dispositivo (per esempio, oggetti contenenti liquido, 

candele accese).
•	 Utilizzare solo l'adattatore di alimentazione originale.
•	 Pulire con un panno asciutto e morbido. Non usare detergenti corrosivi o olio.

•	 Per evitare danni acustici, l'ascolto non deve avvenire a livelli di volume alti per lunghi periodi.

Attenzione
Il prodotto rispetta i requisiti relativi alle perturbazioni radioelettriche della Comunità Europea.

Il prodotto è progettato e realizzato con materiali e componenti di alta qualità, riciclabili e 
riutilizzabili. 
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Questo simbolo indica che il prodotto non deve essere smaltito tra i rifiuti domestici e deve 
essere consegnato presso un centro di raccolta per il riciclo. Seguire le normative locali e non 
smaltire il prodotto e le batterie ricaricabili tra i rifiuti domestici. Il corretto smaltimento dei 
prodotti usurati e delle batterie ricaricabili scariche aiuterà a prevenire potenziali conseguenze 
negative sull'ambiente e sulla salute umana.  

Servizio clienti

   Garanzia limitata di 12 mesi

   Garanzia estesa di 6 mesi	

   Supporto tecnico per l'intero ciclo di vita	

* Diritti aggiuntivi del consumatore
Per i consumatori che beneficiano delle norme o dei regolamenti a tutela del consumatore nella nazione 
di acquisto, ovvero, se differente, nel Paese di residenza, i benefici conferiti dalle garanzie limitate di Zolo 
si considerano integrativi dei diritti e dei rimedi previsti da tali leggi e regolamenti a tutela dei consumatori, 
inclusi senza alcuna limitazione.
Per consultare le domande frequenti e ottenere ulteriori informazioni, visitare il sito Web https://zoloaudio.com.

Información de seguridad importante

•	 Evite las caídas.
•	 No desmonte el producto.
•	 No sumerja el producto en agua.
•	 Este producto está destinado exclusivamente al uso en interiores.
•	 No exponga el producto a salpicaduras.
•	 No instale la unidad cerca de fuentes de calor.
•	 No coloque ninguna fuente de peligro cerca del dispositivo (líquidos, velas encendidas, etc.).
•	 Utilice solamente el adaptador de alimentación original.
•	 Límpielo con un trapo limpio, suave y sin pelusas. No utilice ningún aceite o limpiador corrosivo.
•	 Para evitar daños auditivos, no utilice el producto a un volumen elevado durante largos períodos de tiempo.

Aviso

Este producto cumple los requisitos de interferencias radioeléctricas de la Comunidad Europea.

Este producto se ha diseñado y fabricado con materiales y componentes de gran calidad que 
pueden reciclarse y reutilizarse.
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Este símbolo indica que el producto no debe desecharse como residuo doméstico, sino que debe 
depositarse en un lugar de recogida adecuado para su reciclaje. Siga las normativas locales y 
no deseche nunca ni el producto ni las pilas recargables con residuos domésticos normales. La 
correcta eliminación de los productos y pilas recargables ayuda a evitar posibles consecuencias 
negativas para el medio ambiente y la salud humana. 

Servicio de atención al cliente

   Garantía limitada de 12 meses

   Garantía extendida de 6 meses
 

   Asistencia técnica de por vida

* Derechos legales adicionales para consumidores
Los consumidores están protegidos por las leyes o normativas de protección del consumidor vigentes en el 
país de compra del producto o, si es diferente, en su país de residencia. A las ventajas proporcionadas por 
la garantía limitada de Zolo se suman los derechos y recursos que otorgan dichas leyes y normativas de 
protección del consumidor, entre los que se incluyen, sin limitación, estos derechos adicionales.
Para consultar las preguntas frecuentes u obtener más información, visite https://zoloaudio.com.

安全に関する重要情報
•	 落とさないでください。
•	 分解しないでください。
•	 水に浸さないでください。
•	 この製品は屋内使用専用です。
•	 製品に水滴や水しぶきがかからないように注意してください。
•	 熱源の近くに設置しないでください。
•	 このデバイスの上に危険な状態の原因となるもの（液体の入った物体、火のついたロウソクなど）を設置しな

いでください。
•	 純正の電源アダプタのみを使用してください。
•	 糸くずのない柔らかく乾いた布で拭いてください。腐食性の高い洗浄液やオイルは使用しないでください。
•	 聴覚障害を避けるため、長時間、大きな音量で聴かないでください。

カスタマサービス
   12 ヵ月限定保証            6 ヵ月延長保証            ライフタイムテクニカルサポート	

* 消費者のための追加的な法的権利

購入国、または居住国の消費者保護法または規制が適用される消費者は、消費者保護法、規制などで認められるあ
らゆる権利と解決策に加えて、Zolo の限定保証で認められた保証が受けられます。また認められる権利は、これ
らの追加的な権利に限定されません。

よくある質問や詳細については、https://zoloaudio.com をご覧ください。
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ةمهملا ةمالسلا تامولعم
تجنب إسقاط المنتج. 	•

لا تفككه. 	•
لا تغمره بالماء. 	•

هذا المنتج مصمم للاستخدام الداخلي فحسب.  	•
يجب ألا يتعرض المنتج لقطرات سوائل أو رشّها. 	•

لا تثبتّه بالقرب من أي مصادر للحرارة. 	•
لا تضع أي مصادر خطر على هذا الجهاز )مثل الأغراض التي تحتوي على سوائل أو الشموع المضاءة(. 	•

استخدم محوّل طاقة التيار الأصلي فقط. 	•
نظّف المنتج باستخدام قطعة قماش جافة وناعمة وخالية من الوبر. لا تستخدم أي زيت أو منظف للتآكل. 	•

لتفادي إلحاق الضرر بالسمع، لا تستمع إلى الموسيقى لفترات زمنية طويلة على مستويات صوت عالية. 	•

خدمة العملاء

    ضمان محدود لمدة 12 شهرًا           فترة ضمان ممددة 6  شهرًا           دعم تقني دائم	

*  الحقوق القانونية الإضافية للمستهلكين

بالنسبة إلى المستهلكين المحميين بموجب قوانين أو أنظمة حماية المستهلك المعتمدة في بلد الشراء، أو في بلد الإقامة إذا كانت مختلفة، فإن هكذا قوانين وأنظمة لحماية 
المستهلك تغطّي الفوائد التي يمنحها ضمان Zolo المحدود، إضافةً إلى كل الحقوق والتعويضات، بما في ذلك على سبيل المثال لا الحصر، هذه الحقوق الإضافية.

.https://zoloaudio.com للاطلاع على الأسئلة الشائعة ومعرفة مزيد من المعلومات، يرجى زيارة الموقع

    @ZoloAudio         @ZoloAudio

     service@zoloaudio.com     

     +1 (800) 988 7973 (US) Mon-Fri 9:00 - 17:00 (PT)
+44 (0) 1604 936200 (UK) Mon-Fri 6:00 - 11:00 (GMT) 
+49 (0) 69 9579 7960 (DE) Mon-Fri 6:00 - 11:00
 +86 400 0550 036 (中国 ) 周一 至周五 9:00 - 17:30  
+81 03 4455 7823 （日本） 月 -金 9:00 - 17:00
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