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AppleCare Protection Plan

Quick Reference Guide

Service and support from the people who know your Apple products best
The AppleCare Protection Plan provides up to two years1 of world-class support for iPad, iPhone,  
iPod, and Apple TV and up to three years for Mac and Apple display. The plan includes expert  
telephone technical support, onsite service for desktop computers, and web-based resources at  
www.apple.com/asia/support, www.apple.com/au/support, www.apple.com/nz/support, or  
www.apple.com/sg/support. If your Apple product or the included accessories need service, Apple  
will repair or replace them.2

Coverage information
Your AppleCare Protection Plan must be purchased within twelve months of the original purchase 
date of your Apple product. Keep the confirmation of coverage and the original sales receipt for your 
Apple product(s) and the AppleCare Protection Plan. Proof of purchase may be required if there is any 
question as to your product’s eligibility for AppleCare Protection Plan coverage.

A separate AppleCare Protection Plan must be purchased for each Apple product to be covered.

This AppleCare Protection Plan covers the Apple product(s) listed on the front left corner of this 
package. If you find that you have purchased a plan that does not match your Apple product(s), call the 
Apple phone number below.

If you sell the covered equipment before the AppleCare Protection Plan expires, you may transfer the 
plan to the new owner.2

http://www.apple.com/asia/support
http://www.apple.com/au/support
http://www.apple.com/nz/support
http://www.apple.com/sg/support
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Technical support options
If you experience difficulties with your product, refer to www.apple.com/asia/support, www.apple.com/
au/support, www.apple.com/nz/support, or www.apple.com/sg/support for troubleshooting tips. If you 
are not able to resolve the issue, AppleCare representatives can help troubleshoot your product. Apple 
technical support contact information and hours of operation are listed below. 

Hardware service
The AppleCare Protection Plan ensures that Apple-authorized technicians will perform qualified repairs 
using genuine Apple parts. AppleCare Protection Plan coverage begins on the original purchase date 
of your Apple product. One or more of the following service options may apply: carry-in service, direct 
mail-in service, onsite service (for desktop computers), and Do-It-Yourself parts (which allow you to 
service your own product).

Australia: 

    1300 321 456 

     Monday – Friday 9:00 am – 9:00 pm 

     Saturday 9:00 am – 6:00 pm   Sydney time zone* 

Brunei: 

     800 1111 then 800 708 5413 

     Monday – Friday 9:00 am – 9:00 pm   Brunei time zone* 

China: 

     Within China:  4006-272273 

     Monday – Friday 9:00 am – 9:00 pm 

     Saturday, Sunday 9:00 am – 6:00 pm   China time zone* 

Guam 

    1-800-865-0853 

    Monday - Friday 9:00 am - 9:00 pm    Guam time zone* 

http://www.apple.com/asia/support
http://www.apple.com/au/support
http://www.apple.com/au/support
http://www.apple.com/nz/support
http://www.apple.com/sg/support
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Hong Kong: 

     2112-0099 

     Monday – Friday 9:00 am – 9:00 pm 

     Saturday 9:00 am – 6:00 pm   Hong Kong time zone* 

India: 

     1800 4250 744 

     Monday – Friday 8:00 am – 8:00 pm 

     Saturday 8:00 am – 2:30 pm   India time zone* 

Indonesia: 

     0018-03061-2009 

     Monday – Friday 9:00 am – 9:00 pm   Indonesia time zone* 

Korea: 

     1544-2662 

     Monday – Friday 9:00 am – 8:00 pm    

     Saturday 9:00am - 4:00pm      Korea time zone* 

Malaysia: 

     1-800-803-638 

     Monday – Friday 9:00 am – 9:00 pm   Malaysia time zone* 

New Zealand: 

     0800-7666-7666 

     Monday – Friday 9:00 am – 9:00 pm 

     Saturday 11:00 am – 8:00 pm  New Zealand time zone* 
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Pakistan: 

     00 800 01001 then 800 361 0479 

     Monday – Friday 9:00 am – 6:00 pm   Pakistan time zone* 

Philippines: 

     1-800-1441-0234 

     Monday – Friday 9:00 am – 9:00 pm   Philippines time zone* 

Singapore: 

     Within Singapore   800-186-1087 

     Outside Singapore (65) 6835 1812 

     Monday – Friday 9:00 am – 9:00 pm    

     Saturday 9:00 am – 6:00 pm   Singapore time zone* 

Taiwan: 

     0800-095-988 

     Monday – Friday 9:00 am – 9:00 pm 

     Saturday 9:00 am – 6:00 pm   Taiwan time zone* 

Thailand: 

     001800 4412904 

     Monday – Friday 9:00 am – 6:00 pm   Thailand time zone* 

Vietnam 

   1-201-0288 then 800-708-5413 

    Monday - Friday 9:00 am - 9:00 pm    Vietnam time zone* 

* Telephone numbers and hours of operation may vary and are subject to change. You can find the most up-to-date local and 
international contact information at www.apple.com/support/contact/phone_contacts.html

1. From the original purchase date of your Apple product..

2. See the enclosed AppleCare Protection Plan Terms and Conditions for complete details.

http://www.apple.com/support/contact/phone_contacts.html
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How Consumer Rights Affect this Plan

FOR CONSUMERS IN JURISDICTIONS WHO HAVE THE BENEFIT OF CONSUMER PROTECTION LAWS OR 
REGULATIONS, THE BENEFITS CONFERRED BY THE ABOVE MENTIONED PLANS ARE IN ADDITION TO ALL 
RIGHTS AND REMEDIES PROVIDED UNDER SUCH LAWS AND REGULATIONS.  NOTHING IN THIS PLAN 
SHALL PREJUDICE CONSUMER RIGHTS GRANTED BY APPLICABLE MANDATORY LAWS, INCLUDING 
CONSUMER’S RIGHT TO THE REMEDIES UNDER STATUTORY WARRANTY LAW AND TO SEEK DAMAGES IN 
THE EVENT OF TOTAL OR PARTIAL NON-PERFORMANCE OR INADEQUATE PERFORMANCE BY APPLE OF 
ANY OF ITS CONTRACTUAL OBLIGATIONS. 

1. The Plan.
This service contract governs the hardware services and technical support provided to you by 
Apple under the above-mentioned plans (each referred to herein as the “Plan”) for the Apple-
branded product and the accessories contained in its original packaging (“Covered Equipment”) 
listed on your proof of coverage document (“Plan Confirmation”).  For the purposes of this Plan, 
Apple will mean the entity or the successor in title to the entity listed in section 12 below.

Terms and Conditions

AppleCare Protection Plan for Mac (“APP for Mac”)

AppleCare Protection Plan for iPod (“APP for iPod”)

AppleCare Protection Plan for Apple Display (“APP for Apple Display”)

AppleCare Protection Plan for Apple TV (“APP for Apple TV”)

Asia Pacific



10 English

2. When Coverage Begins and Ends.
Coverage begins when you purchase the Plan and ends on the date specified in your Plan 
Confirmation (“Coverage Period”).  To obtain your Plan Confirmation, register your Covered 
Equipment and your Plan’s registration number (“Plan Agreement Number”) with Apple.  If auto-
registration is available, your original sales receipt will be your Plan Confirmation. The terms of 
this Plan, the original sales receipt for your Plan and the Plan Confirmation are each part of your 
service contract. The price of the Plan is contained in the original sales receipt. The hardware 
service and technical support coverage provided by the Plan is additional to the coverage 
provided by the manufacturer’s hardware warranty and complimentary technical support.

3. What is Covered?

3.1 Hardware Service

If during the Coverage Period, you submit a valid claim by notifying Apple that (i) a defect 
in materials and workmanship has arisen in the Covered Equipment, or (ii) the capacity of a 
covered iPod battery to hold an electrical charge has depleted fifty (50%) percent or more 
from its original specifications, Apple will either (a) repair the defect at no charge, using new 
or refurbished parts that are equivalent to new in performance and reliability, or (b) exchange 
the Covered Equipment with a replacement product that is new or equivalent to new in 
performance and reliability, and is at least functionally equivalent to the original product.  If 
Apple exchanges the Covered Equipment, the original product becomes Apple’s property and 
the replacement product is your property with coverage for the remaining period of the Plan.

3.2 Covered Equipment

In addition to the Apple-branded product and accessories contained in the original packaging, 
“Covered Equipment” includes the following according to your Plan:

(i) Under APP for Mac, (a) one compatible Apple branded display if purchased at the same 
time as the Covered Equipment, (b) an Apple-branded mouse, Magic Trackpad, Apple 
Battery Charger and keyboard if included with the Covered Equipment (or purchased with 
a Mac mini), or (c) an AirPort Express or AirPort Extreme Base Station, AirPort Time Capsule, 
an Apple-branded DVI to ADC display adapter, Apple RAM modules and MacBook Air 
SuperDrive if used with the Covered Equipment and originally purchased by you no earlier 
than two years before the Covered Equipment purchase.
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(ii) Under APP for Apple TV, an AirPort Express or AirPort Extreme Base Station and 
AirPortTime Capsule if used with the Covered Equipment and originally purchased by you 
no earlier than two years before the Covered Equipment purchase.

3.3 Technical Support

During the Coverage Period, Apple will provide you with access to telephone and web-based 
technical support resources. Technical support may include assistance with installation, launch, 
configuration, troubleshooting, and recovery (except for data recovery), including storing, 
retrieving, and managing files; interpreting system error messages; and determining when 
hardware service is required. Apple will provide support for the then-current version of the 
supported software, and the prior Major Release. For purposes of this section, “Major Release” 
means a significant version of software that is commercially released by Apple in a release 
number format such as “1.0” or “2.0” and which is not in beta or pre-release form. The scope of 
technical support provided to you will vary according to your Plan.

3.4 Scope of Technical Support

(i) Under APP for Mac, Apple will provide technical support for the Covered Equipment, 
Apple’s operating system software (“Mac OS”) and Apple-branded consumer 
applications pre-installed with the Covered Equipment (“Consumer Software”). Apple 
will also provide technical support using the graphical user interface for server 
administration and network management issues on Apple’s operating system server 
software (“Mac OS Server”) on a Mac. 

(ii) Under APP for iPod, Apple will provide technical support for the Covered Equipment, 
iPod OS and software applications that are pre-installed with the Covered Equipment 
(both referred to as “iPod Software”) and connectivity issues between the Covered 
Equipment and a “Supported Computer”, meaning a computer that meets the Covered 
Equipment’s connectivity specifications and runs an operating system that is supported 
by the Covered Equipment.

(iii) Under APP for Apple Display, Apple will provide technical support for the Covered 
Equipment and connectivity issues between the Covered Equipment and a Supported 
Computer. 
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(iv) Under APP for Apple TV, Apple will provide technical support for the Covered 
Equipment, software applications that are pre-installed with the Covered Equipment 
(“Apple TV Software”) and connectivity issues between the Covered Equipment, a 
Supported Computer and a “Supported Television”, meaning a television that meets the 
Covered Equipment’s connectivity specifications.

4. What is not Covered?

4.1 Hardware Service

The Plan does not apply to:

(i) Installation, removal or disposal of the Covered Equipment, or the provision of equipment 
while the Covered Equipment is being serviced; 

(ii) Damage caused by (a) a product that is not the Covered Equipment (b) accident, abuse, 
misuse, liquid contact, fire, earthquake or other external cause, (c) operating the Covered 
Equipment outside the permitted or intended uses described by the manufacturer, or 
(d) service (including upgrades and expansions) performed by anyone who is not a 
representative of Apple or an Apple Authorized Service Provider (“AASP”); 

(iii) Covered Equipment with a serial number that has been altered, defaced or removed, or 
has been modified to alter its functionality or capability without the written permission 
of the manufacturer; 

(iv) Covered Equipment that has been lost or stolen. This Plan only covers Covered 
Equipment that is returned to Apple in its entirety; 

(v) Cosmetic damage to the Covered Equipment including but not limited to scratches, dents 
and broken plastic on ports; 

(vi) Consumable parts, such as batteries, except in respect of battery coverage under APP for 
iPod or unless failure has occurred due to a defect in materials and workmanship; 

(vii) Preventative maintenance on the Covered Equipment; or

(viii) Defects caused by normal wear and tear or otherwise due to normal aging of the 
product.
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4.2 Technical Support

The Plan does not include:

(i) Issues that could be resolved by upgrading software to the then current version; 

(ii) Your use of or modification to the Covered Equipment, the Mac OS, iPod Software, Apple 
TV Software or Consumer Software in a manner for which the Covered Equipment or 
software is not intended to be used or modified; 

(iii) Third-party products or their effects on or interactions with the Covered Equipment, the 
Mac OS, Mac OS Server, iPod Software, Apple TV Software or Consumer Software; 

(iv) Your use of a computer or operating system under APP for iPod that is unrelated to iPod 
Software or connectivity issues with the Covered Equipment; 

(v) Your use of a computer or operating system under APP for Apple Display that is unrelated 
to connectivity issues with the Covered Equipment; 

(vi) Your use of a computer or operating system under APP for Apple TV that is unrelated to 
Apple TV Software or connectivity issues with the Covered Equipment; 

(vii) Apple software other than the Mac OS, Mac OS Server, iPod Software, Apple TV Software 
or Consumer Software as covered under the applicable Plan; 

(viii) Mac OS software for servers, except when using the graphical user interface for server 
administration and network management issues on Mac OS Server on a Mac; 

(ix) Mac OS software or any Apple-branded software designated as “beta”, “prerelease,” or 
“preview” or similarly labeled software; 

(x) Third-party web browsers, email applications, and Internet service provider software, or 
the Mac OS configurations necessary for their use; or 

(xi) Damage to, or loss of any software or data residing or recorded on the Covered 
Equipment.  Recovery and reinstallation of software programs and user data are not 
covered under this Plan.
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5. How to Obtain Service and Support?
You may obtain hardware services and technical support by accessing the Apple website or 
calling the telephone number listed in the AppleCare Quick Reference Guide (the “Guide”).  The 
Guide is included in the Plan’s packaging.  If calling, an Apple technical support representative 
will answer, request your Plan Agreement Number or Covered Equipment serial number, before 
providing assistance. Keep your Plan Confirmation document and the original sales receipt for your 
Covered Equipment and your Plan, as it will be required if there is any question as to your product’s 
eligibility for coverage.

6. Hardware Service Options

6.1 Apple will provide hardware services through one or more of the following options: 

(i) Carry-in service. Carry-in service is available for most Covered Equipment. Return the 
Covered Equipment to an Apple-owned retail store or an AASP location offering carry-in 
service. Service will be performed at the location, or the store or service provider may 
send the Covered Equipment to an Apple repair service (“ARS”) location to be serviced. 
Once you are notified that service is complete, you will promptly retrieve the Covered 
Equipment.

(ii) Onsite service. Onsite service is available in some countries for many desktop computers 
if the location of the Covered Equipment is within 50 miles (80 kilometers) radius of 
an Apple Authorized Onsite Service Provider. Certain parts serviceable under do-it-
yourself parts service, as described below, are not be eligible for Onsite service. If Apple 
determines that onsite service is available, Apple will dispatch a service technician to 
the location of the Covered Equipment. Service will be performed at the location, or 
the service technician will transport the Covered Equipment to an AASP or ARS location 
for repair. If the Covered Equipment is repaired at an AASP or ARS location, Apple will 
arrange for transportation of the Covered Equipment to your location following service. If 
the service technician is not granted access to the Covered Equipment at the appointed 
time, any further onsite visits may be subject to an additional charge.

(iii) Mail-in service. Direct mail-in service is available for most Covered Equipment. If Apple 
determines that your Covered Equipment is eligible for mail-in service, Apple will send 
you prepaid way bills (and if you no longer have the original packaging, packaging 
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material) and you will ship the Covered Equipment to an ARS location in accordance with 
Apple’s instructions. Once service is complete, the ARS location will return the Covered 
Equipment to you. Apple will pay for shipping to and from your location if all instructions 
are followed.

(iv) Express replacement or do-it-yourself (“DIY”) parts service.  Express replacement service 
is available in certain countries for certain Covered Equipment products, and DIY parts 
service is available for many Covered Equipment parts, allowing you to service your own 
product. If express replacement or DIY parts service is available in the circumstances, the 
following process will apply. 

(a) Service where Apple requires return of the replaced product or part. Apple may 
require a credit card authorization as security for the retail price of the replacement 
product or part and applicable shipping costs. If you are unable to provide credit 
card authorization, service may not be available to you and Apple will offer 
alternative arrangements for service. Apple will ship a replacement product or 
part to you with installation instructions, if applicable, and any requirements for 
the return of the replaced product or part. If you follow the instructions, Apple will 
cancel the credit card authorization, so you will not be charged for the product 
or part and shipping to and from your location. If you fail to return the replaced 
product or part as instructed or return a replaced product or part that is ineligible 
for service, Apple will charge the credit card for the authorized amount. 

(b) Service where Apple does not require return of the replaced product or part. 
Apple will ship you free of charge a replacement product or part accompanied by 
instructions on installation, if applicable, and any requirements for the disposal of 
the replaced product or part. 

(c) Apple is not responsible for any labor costs you incur relating to express 
replacement or DIY parts service. Should you require further assistance, contact 
Apple at the telephone number listed in the Guide. 
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6.2 Apple reserves the right to change the method by which Apple may provide repair or 
replacement service to you, and your Covered Equipment’s eligibility to receive a particular 
method of service. Service will be limited to the options available in the country where 
service is requested. Service options, parts availability and response times may vary according 
to country. You may be responsible for shipping and handling charges if the Covered 
Equipment cannot be serviced in the country it is in. If you seek service in a country that is 
not the country of purchase, you will comply with all applicable import and export laws and 
regulations and be responsible for all custom duties, V.A.T. and other associated taxes and 
charges. For international service, Apple may repair or exchange defective products and parts 
with comparable products and parts that comply with local standards.

7. Your Responsibilities
To receive service or support under the Plan, you agree to comply with the following: 

(i) Provide your Plan Agreement Number and a copy of your Plan’s original proof of purchase, if 
requested; 

(ii) Provide information about the symptoms and causes of the issues with the Covered 
Equipment; 

(iii) Respond to requests for information, including but not limited to the Covered Equipment 
serial number, model, version of the operating system and software installed, any peripherals 
devices connected or installed on the Covered Equipment, any error messages displayed, 
actions taken before the Covered Equipment experienced the issue and steps taken to resolve 
the issue; 

(iv) Follow instructions Apple gives you, including but not limited to refraining from sending 
Apple products and accessories that are not subject to repair or replacement service and 
packing the Covered Equipment in accordance with shipping instructions;

(v) Update software to currently published releases prior to seeking service; and

(vi) Make sure to backup software and data residing on the Covered Equipment. APPLE MAY 
REINSTALL THE COVERED EQUIPMENT’S ORIGINAL SOFTWARE CONFIGURATION AND 
SUBSEQUENT UPDATE RELEASES WHILE PERFORMING SERVICE, WHICH WILL RESULT IN THE 
DELETION OF ALL SOFTWARE AND DATA THAT RESIDED ON THE COVERED EQUIPMENT PRIOR 
TO SERVICE. DURING APP FOR IPOD SERVICE, APPLE WILL DELETE THE CONTENTS OF THE IPOD 
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AND REFORMAT THE STORAGE MEDIA. Apple will return your iPod or provide a replacement 
iPod as the iPod was originally configured, subject to applicable updates. Apple may install 
iPod OS updates as part of hardware service that will prevent the iPod from reverting to 
an earlier version of the iPod OS. Third party applications installed on the iPod may not be 
compatible or work with the iPod as a result of the iPod OS update. You will be responsible for 
reinstalling all other software programs, data and passwords. 

8. Limitation of Liability 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, APPLE AND ITS EMPLOYEES AND 
AGENTS WILL UNDER NO CIRCUMSTANCES BE LIABLE TO YOU OR ANY SUBSEQUENT OWNER 
FOR ANY INDIRECT OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO COSTS OF 
RECOVERING, REPROGRAMMING, OR REPRODUCING ANY PROGRAM OR DATA OR THE FAILURE 
TO MAINTAIN THE CONFIDENTIALITY OF DATA, ANY LOSS OF BUSINESS, PROFITS, REVENUE OR 
ANTICIPATED SAVINGS, RESULTING FROM APPLE’S OBLIGATIONS UNDER THIS PLAN. TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE LIMIT OF APPLE AND ITS EMPLOYEES 
AND AGENT’S LIABILITY TO YOU AND ANY SUBSEQUENT OWNER ARISING UNDER THE PLAN SHALL 
NOT EXCEED THE ORIGINAL PRICE PAID FOR THE PLAN. APPLE SPECIFICALLY DOES NOT WARRANT 
THAT (i) IT WILL BE ABLE TO REPAIR OR REPLACE COVERED EQUIPMENT WITHOUT RISK TO OR LOSS 
OF PROGRAMS OR DATA, (ii) IT WILL MAINTAIN THE CONFIDENTIALITY OF DATA, OR (iii) THAT THE 
OPERATION OF THE PRODUCT WILL BE UNINTERRUPTED OR ERROR-FREE. 

FOR CONSUMERS IN JURISDICTIONS WHO HAVE THE BENEFIT OF CONSUMER PROTECTION LAWS 
OR REGULATIONS, THE BENEFITS CONFERRED BY THIS PLAN ARE IN ADDITION TO ALL RIGHTS AND 
REMEDIES PROVIDED UNDER SUCH LAWS AND REGULATIONS. TO THE EXTENT THAT LIABILITY 
UNDER SUCH LAWS AND REGULATIONS MAY BE LIMITED, APPLE’S LIABILITY IS LIMITED, AT ITS 
SOLE OPTION, TO REPLACE OR REPAIR OF THE COVERED EQUIPMENT OR SUPPLY OF THE SERVICE. 
SOME STATES OR PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO SOME OR ALL OF THE ABOVE LIMITATIONS MAY NOT APPLY TO 
YOU. 
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9. Cancellation
You may cancel this Plan at any time for any reason. If you decide to cancel either call Apple at the 
telephone number listed in the guide, or send or fax, where available, written notice with your Plan 
Agreement Number to the location appropriate to your country of purchase listed in Section 12 
below). A copy of the Plan’s original proof of purchase must accompany your notice. Unless local 
law provides otherwise, if you cancel within thirty (30) days of your Plan’s purchase, or receipt of 
these Terms and Conditions, whichever occurs later, you will receive a full refund less the value of 
any service provided under the Plan. If you cancel more than thirty (30) days after your receipt of 
this Plan, you will receive a pro rata refund of the original purchase price, based on the percentage 
of unexpired Coverage Period from the Plan’s date of purchase, less (a) the applicable cancellation 
fee listed in Section 12 below or ten percent (10%) of the pro-rata amount, whichever is less, and 
(b) the value of any service provided to you under the Plan. Unless applicable local law provides 
otherwise, Apple may cancel this Plan for fraud or material misrepresentation. Unless applicable 
local law provides otherwise, Apple may also cancel this Plan if service parts for the Covered 
Equipment become unavailable, upon thirty (30) days’ prior written notice. If Apple cancels this 
Plan for the unavailability of service parts, you will receive a pro-rata refund for the Plan’s unexpired 
term. This Plan gives you specific legal rights, and you may also have other rights that very by 
country, state or province.

10. Transfer of Plan

(i) With Transfer of Covered Equipment to New Owner. Subject to the restrictions set forth 
below, you may make a one-time permanent transfer of all of your rights under the Plan to 
another party, provided that: (a) the transfer includes the original Proof of Purchase, the Plan’s 
Confirmation and all of the Plan’s packaging material, including printed materials and these 
Terms and Conditions; (b) you notify Apple of the transfer by sending, faxing, where available, or 
e-mailing notice of transfer to the location appropriate to your country of purchase as listed in 
Section 12 below; and (c) the party receiving the Plan accepts the Terms and Conditions of the 
Plan. When notifying Apple of the transfer of the Plan, you must provide the Plan Agreement 
Number, the serial number of the Covered Equipment being transferred and the name, address, 
telephone number and email address of the new owner. 
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(ii) With Transfer From Original Covered Equipment to New Covered Equipment. You may make 
a one time, permanent transfer of the coverage under the Plan to a new Apple product that 
is owned and purchased by you within thirty (30) days of the Covered Equipment purchase. 
The new product must be eligible for coverage under the Plan and at the time of transfer both 
products must be covered under the manufacturer’s one (1) year limited warranty.  Apple will 
issue a Plan Confirmation for the new product, which will then become the Covered Equipment. 
When notifying Apple of the transfer, you must provide the Plan Agreement Number, the serial 
numbers and Proof of Purchase of the products being transferred by sending or faxing, where 
available, notice of transfer to Apple as set forth in the section immediately above. 

11. General

(i) Apple may subcontract or assign performance of its obligations to third parties but shall not 
be relieved of its obligations to you in doing so. 

(ii) Apple is not responsible for any failures or delays in performing under the Plan that are due to 
events outside Apple’s reasonable control. 

(iii) You are not required to perform preventative maintenance on the Covered Equipment to 
receive service under the Plan. 

(iv) This Plan is offered and valid only if you are a resident of a country in which Apple or its 
affiliated companies offers the Plan that are set forth here:  http://www.apple.com/legal/
applecare/countrylist.html. This Plan is not offered to persons who have not reached the age 
of majority. This Plan is not available where prohibited by law. 

(v) In carrying out its obligations Apple may, at its discretion and solely for the purposes of 
monitoring the quality of Apple’s response, record part or all of the calls between you and 
Apple. 

(vi) You agree that any information or data disclosed to Apple under this Plan is not confidential 
or proprietary to you. Furthermore, you agree that Apple may collect and process data on 
your behalf when it provides service. This may include transferring your data to affiliated 
companies or service providers located in countries where data protection laws may be less 
comprehensive than your country of residence, including but not limited to Australia, Canada, 
countries of the European Union, India, Japan, the People’s Republic of China and the U.S. 

http://www.apple.com/legal/applecare/countrylist.html
http://www.apple.com/legal/applecare/countrylist.html
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(vii) Apple has security measures, which should protect your data against unauthorized access 
or disclosure as well as unlawful destruction. You will be responsible for the instructions 
you give to Apple regarding the processing of data, and Apple will seek to comply with 
those instructions as reasonably necessary for the performance of the service and support 
obligations under the Plan. If you do not agree with the above or if you have questions 
regarding how your data may be impacted by being processed in this way, contact Apple at 
the telephone numbers provided. 

(viii) Apple will protect your information in accordance with Apple Customer Privacy Policy available  

at URL www.apple.com/legal/privacy. If you wish to have access to the information that 

Apple holds concerning you or if you want to make changes, access URL www.apple.com/

contact/myinfo to update your personal contact preferences or you may contact Apple at  

URL www.apple.com/asia/privacy/contact. 

(ix) The terms of the Plan, including the original sales receipt of the Plan and the Plan 
Confirmation, prevail over any conflicting, additional, or other terms of any purchase order or 
other document, and constitute your and Apple’s entire understanding with respect to the 
Plan. 

(x) You must purchase and register the Plan while your Covered Equipment is within Apple’s One 
Year Limited warranty. Apple is not obligated to renew this Plan. If Apple does offer a renewal, 
it will determine the price and terms. 

(xi) There is no informal dispute settlement process available under this Plan. 

(xii) For Plans sold in an APAC country, “Apple” is the entity or the successor in title to the entity 
listed in section 12 below. Apple is the legal and financial obligor for Plans sold in the relevant 
country.

(xiii) The governing law of this Plan will be the law of the country listed in section 12 below for the 
country in which the Plan was purchased.

(xiv) There is no deductible payment due in respect of a claim made under this Plan. 

(xv) The Plan will not be cancelled due to pre-existing conditions in the Covered Equipment that 
are eligible for service under this Plan.

http://www.apple.com/legal/privacy
http://www.apple.com/contact/myinfo
http://www.apple.com/contact/myinfo
http://www.apple.com/asia/privacy/contact
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12. Country, Province and State Variations 
The following country, province and state variations will control if inconsistent with any other 
provisions of this Plan:

a) Australia:  The rights described in this policy in respect of returns, refunds and warranties are 
in addition to the statutory rights to which you may be entitled under the Competition and 
Consumer Act 2010 and other applicable Australian consumer protection laws and regulations. 
Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure.  Parties to Contract – Apple Pty Limited at PO Box A2629, Sydney 
South, NSW, 1235 (“Apple”).  Cancellation (Section 9) – Cancel by sending written notice to 
AppleCare Administration, Apple Pty Limited at PO Box A2629, Sydney South, NSW 1235.  If 
you cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata refund 
of the Plan’s original purchase price, less (i) a cancellation fee of $50 (Australia Dollars) or 10 
percent of the pro-rata amount, whichever is less and (ii) the value of any service provided to 
you under the Plan.  Transfer (Section 10) – Transfer by sending written notice to AppleCare 
Administration, Apple Pty Limited at PO Box A2629, Sydney South, NSW, 1235.  General Terms 
(Section 11) – This plan is offered and valid only in Australia.  The laws of New South Wales 
govern this Plan.

b) Hong Kong:  Parties to Contract – Apple Asia Limited of 2401 Tower One, Times Square, 
Causeway Bay, Hong Kong (“Apple”).  Cancellation (Section 9) – Cancel by sending written 
notice to AppleCare Administration, Apple Asia Limited of 2401 Tower One, Times Square, 
Causeway Bay, Hong Kong.  If you cancel more than 30 days after your receipt of this Plan, 
you will receive a pro-rata refund of the Plan’s original purchase price, less (i) a cancellation 
fee of $195 (Hong Kong Dollars) or 10 percent of the pro-rata amount, whichever is less and 
(ii) the value of any service provided to you under the Plan.  Transfer (Section 10) – Transfer 
by sending written notice to AppleCare Administration, Apple Asia Limited of 2401 One 
Tower One, Times Square, Causeway Bay, Hong Kong.  General Terms (Section 11) – This plan is 
offered and valid only in Hong Kong.  The laws of the Special Administrative Region of Hong 
Kong govern this Plan.
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c) India:  Parties to Contract – Apple India Private Ltd at 19th Floor, Concorde Tower C, UB City 
No. 24, Vittal Mallya Road, Bangalore 560-001, India (“Apple”).  Cancellation (Section 9) – Cancel 
by sending written notice to AppleCare Administration, Apple India Private Ltd at 19th Floor, 
Concorde Tower C, UB City No. 24, Vittal Mallya Road, Bangalore 560-001, India.  If you cancel 
more than 30 days after your receipt of this Plan, you will received a pro-rata refund of the 
Plan’s original purchase price, less (i) a cancellation fee of 1,300 INR (India Rupees) or 10 
percent of the pro-rata amount, whichever is less and (ii) the value of any service provided to 
you under the Plan.  Transfer (Section 10) – Transfer by sending written notice to AppleCare 
Administration, Apple India Private Ltd at 19th Floor, Concorde Tower C, UB City No. 24, Vittal 
Mallya Road, Bangalore 560-001, India.  General Terms (Section 11) – This Plan is offered and 
valid only in India.  The laws of the Republic of India govern this Plan.

d)  Republic of Korea:  Parties to Contract – Apple Korea Limited at 3901, ASEM Tower; 159, 
Samsung-dong, Gangnam-Gu; Seoul 135-798, Republic of Korea. Cancellation (Section 
9) - Cancel by sending written notice to AppleCare Administration, 3901, ASEM Tower; 159, 
Samsung-dong, Gangnam-Gu; Seoul 135-798, Republic of Korea.  If you cancel more than 30 
days after your receipt of this Plan, you will received a pro-rata refund of the Plan’s original 
purchase price, less (i) a cancellation fee of 32,000 SKW (South Korea Won) or 10 percent of the 
pro-rata amount, whichever is less and (ii) the value of any service provided to you under the 
Plan.  Transfer (Section 10) – Transfer by sending written notice to AppleCare Administration, 
Apple Korea Limited at 3901, ASEM Tower; 159, Samsung-dong, Gangnam-Gu; Seoul 135-798, 
Republic of Korea.  General Terms (Section 11) – This Plan is offered and valid only in the 
Republic of Korea.  The laws of the Republic of Korea govern this Plan.

e) Afghanistan, Bangladesh, Bhutan, Brunei, Cambodia, Guam, Indonesia, Laos, Nepal, Pakistan,  

Philippines, Sri Lanka, Singapore and Vietnam:  Parties to Contract – Apple South Asia Pte. 
Ltd. of 7 Ang Mo Kio Street 64, Singapore, 569086 (“Apple”).  Cancellation (Section 9) – Cancel 
by sending written notice to AppleCare Administration, Apple South Asia Pte. Ltd. of 7 Ang 
Mo Kio Street 64, Singapore 569086.  If you cancel more than 30 days after your receipt of 
this Plan, you will receive a pro-rata refund of the Plan’s original purchase price, less (i) a 
cancellation fee of $45 (Singapore Dollars) or 10 per cent of the pro-rata amount, whichever 
is less and (ii) the value of any service provided to you under the Plan.  Transfer (Section 10) – 
Transfer by sending written notice to AppleCare Administration, Apple South Asia Pte. Ltd. of 
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7 Ang Mo Kio Street 64, Singapore 569086.  General terms (Section 11) – This plan is offered 
and valid only in Afghanistan, Bangladesh, Bhutan, Brunei, Cambodia, Guam, Indonesia, Laos, 
Nepal, Pakistan, Philippines, Sri Lanka, Singapore and Vietnam.  The laws of the Republic of 
Singapore govern this Plan.

f ) New Zealand:  Parties to Contract – Apple Pty Limited at PO Box A2629, Sydney South, NSW 
1235. (“Apple”).  Cancellation (Section 9) – Cancel by sending written notice to AppleCare 
Administration, Apple Pty Limited at PO Box A2629, Sydney South, NSW 1235.  If you cancel 
more than 30 days after your receipt of this Plan, you will received a pro-rata refund of the 
Plan’s original purchase price, less (i) a cancellation fee of $50 (New Zealand Dollars) or 10 
percent of the pro-rata amount, whichever is less and (ii) the value of any service provided to 
you under the Plan.  Transfer (Section 10) – Transfer by sending written notice to AppleCare 
Administration, Apple Pty Limited at PO Box A2629, Sydney South, NSW 1235.  General Terms 
(Section 11) – This plan is offered and valid only in New Zealand.  The laws of New South Wales 
govern this Plan.

g)  Taiwan:  Parties to Contract - Apple Asia Limited Liability Company Taiwan Branch 19A., 
No.1, Songzhi Rd., Xinyi Dist., Taipei City 11047, Taiwan. Cancellation (Section 9) – Cancel by 
sending written notice to AppleCare Administration, Apple Asia Limited Liability Company 
Taiwan Branch 19A., No.1, Songzhi Rd., Xinyi Dist., Taipei City 11047, Taiwan. If you cancel more 
than 30 days after your receipt of this Plan, you will received a pro-rata refund of the Plan’s 
original purchase price, less (i) a cancellation fee of $900 TWD (Taiwan New Dollars) or 10 
percent of the pro-rata amount, whichever is less and (ii) the value of any service provided to 
you under the Plan.  Transfer (Section 10) – Transfer by sending written notice to AppleCare 
Administration, Apple Asia Limited Liability Company Taiwan Branch 19A., No.1, Songzhi Rd., 
Xinyi Dist., Taipei City 11047, Taiwan.  General Terms (Section 11) – This plan is offered and valid 
only in Taiwan.  The laws of the Republic of China govern this Plan.

h)  Thailand:  Parties to Contract - Apple South Asia (Thailand) Limited at 44th Floor ,Room No. 
HH4401-6, The Offices at Central World, 999/9 Rama 1 Road , Pathumwan, Pathumwan ,  
Bangkok 10330 Thailand. Cancellation (Section 9) – Cancel by sending written notice to 
AppleCare Administration, Apple South Asia (Thailand) Limited at 44th Floor ,Room No. 
HH4401-6, The Offices at Central World, 999/9 Rama 1 Road , Pathumwan, Pathumwan , 
Bangkok 10330 Thailand. If you cancel more than 30 days after your receipt of this Plan, you 
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will receive a pro rata refund of the Plan’s original purchase price, less (i) a cancellation fee 
of 1000 Baht or 10 percent of the pro-rata amount, whichever is less and (ii) the value of any 
service provided to you under the Plan. Transfer (Section 10) -- Transfer by sending written 
notice to AppleCare Administration, Apple South Asia (Thailand) Limited at 44th Floor ,Room 
No. HH4401-6, The Offices at Central World, 999/9 Rama 1 Road , Pathumwan, Pathumwan , 
Bangkok 10330 Thailand. General Terms (Section 11) -- This plan is offered and valid only in 
Thailand. The laws of Thailand govern this Plan.

i) Malaysia:  Parties to Contract – Apple Malaysia Sdn. Bhd. of Unit 02, Plaza Level, Block A, Wisma 
Tenggara, No., 45, Medan Setia 1, Plaza Damansara, Bukit Damansara, 50490 Kuala Lumpur, 
Malaysia (“Apple”).  Cancellation (Section 9) – Cancel by sending written notice to AppleCare 
Administration, Apple Malaysia Sdn. Bhd. of Unit 02, Plaza Level, Block A, Wisma Tenggara, No., 
45, Medan Setia 1, Plaza Damansara, Bukit Damansara, 50490 Kuala Lumpur, Malaysia.  If you 
cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata refund of 
the Plan’s original purchase price, less (i) a cancellation fee of MYR 80 or 10 per cent of the 
pro-rata amount, whichever is less and (ii) the value of any service provided to you under the 
Plan.  Transfer (Section 10) – Transfer by sending written notice to AppleCare Administration, 
Apple Malaysia Sdn. Bhd. of Unit 02, Plaza Level, Block A, Wisma Tenggara, No., 45, Medan Setia 
1, Plaza Damansara, Bukit Damansara, 50490 Kuala Lumpur, Malaysia.  General terms (Section 
11) – This plan is offered and valid only in Malaysia.  The laws of the Malaysia govern this plan.
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AppleCare Protection Plan

଼ྑ٘ଌ፺

ቱཆᔉ Apple ڄݨၼഠ࡞ࣅჃና፩ھ
AppleCare Protection Plan ၼ iPadȢiPhoneȢiPod े Apple TV ܵڌࣅഐ1ݨ༚৬፩ج˨ھၼ Mac े 
Apple Display ᄄ༘ෙܵڌࣅປഐݨ༚৬፩ھȣܑৼআୖᏈਈދঈ৲ཏ፩ھȢ྾༗ދ໋ݨၾᅬ࡞Ⴣे
ኂၬጢݨᏪኺˤႍኂ www.apple.com/cn/support˥ȣगഠݨ Apple ڄྱݨୖ൨ᅶᇴၾᅬ˨Apple 
ਿၾᅬࢺওྴಏȣ2

धࠖࢅၹᅓგ

ഠݨ AppleCare Protection Plan ᅹዠ Apple ڄኳ༖ࣖ፰ි 12 ࢴወഀࣖȣหܬऽ Apple ڄे 
AppleCare Protection Plan ݨधࠖࢅၹ๕གྷेኳ༖ᄪ༵݉ȣगዠ๕ڄ༡۬ࡑኂ AppleCare Protection 
Plan धࠖࢅၹഀ་ኞݡैႜ˨ଙംহᇴำഠࣖࣅ፦ಿȣ

ഠᅹၼᇴधݨࢅಇ྾ Apple ڄࣖ݉ݨ߂ AppleCare Protection Planȣ

 ݨৼআናഠݨᄆྱࣖࠂȣगഠڄ Apple ݨ۞Ꮠॊ፡ಮᐓਜ਼ܑ໋ࢅAppleCare Protection Plan ध ת
Apple ڄمඇ൨˨หᎄދჲࠝݨ Apple ދঈिౕȣ

गዠ AppleCare Protection Plan ङ፰۞༵ྱधݨࢅפ˨ഠଙሞਿתৼআᏊࢶᅐྱቸፃȣ2

http://www.apple.com/cn/support
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৲ཏ፩ھᆍᄞ

गഠዠ༓ቫڄ་ኞ୕ݡ˨ห٘ዊ www.apple.com/cn/support ሞࣦݧጳۥ৲ฉȣगഠႰࠈ੶૨ႜ˨ 
AppleCare ؙ݀ଙሞֽᎼഠڄۥࣦጳȣሞჲ۞ௗ Apple ৲ཏ፩ھஶქᅓგेࣀᐗ་ਚȣ 

ቚၾᅬ

AppleCare Protection Plan ଙ๕ Apple ༴ๆ৲ཏਿ༓ቫ፡ Apple ىୢ፶ᅞॉݨࢯၾᅬȣAppleCare 
Protection Plan धࠖࢅၹਿܙ Apple ڄݨኳ༖ࣖ፰ྛිȣሞჲህࢴ࡞ࢴߢჃᆍᄞଙം༤ቫ˶྅ᅬ࡞ჃȢ
፳੧ቲ৺࡞ჃȢ໋ၾᅬ࡞Ⴣˤ༤ቫኂ྾༗ދ˥ሞ০ቫॿᏴᅞրᏐىˤዐᅻഠᏴᅞၾᅬڄ˥ȣ

᎒ख      

 4006-272273 
 ᅕህᎃᅕႷ   ໋Ⴙ 9:00 ݡჲႹ 9:00 
 ᅕఅȢᅕ   ໋Ⴙ 9:00 ݡჲႹ 6:00   ᎒ख་ุ*

ጶᐎᅐٳ໋ ȣഠଙሞዠၬጢ www.apple.com/support/contact/phone_contacts.htmlࢺᐗ་ਚহྞ་ؐࣀঈिౕेދ *
खஶქᅓგेݼݕݨ

ኳ༖ࣖ፰ྛිȣݨڄ Apple ܙ .1
2. ቸࣴၞ፟ᄚშᅓგ˨ห٘ዊݨܾࡻȰAppleCare Protection Plan ဋାናဋȱȣ

http://www.apple.com/cn/support
http://www.apple.com/support/contact/phone_contacts.html
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ᄫ࠱ፃๆனैቘᄜתৼআ 

᎒ংಹे࣎खᄫ࠱ፃᅹ፬˶תৼআ᎒ंުݨๆன༡ߖഠࢷȶሐދޱঈ່ᅬࢺওဿ্ዶंުȷȢȶၴᅛৼ

ྛ່ᅬࢺওဿ্ዶंުȷ০ෆླ༤ቫᄫ࠱ፃॼࠈళेंࠈˤሞჲਨڮȰ༤ቫࠈݨళȱ˥ᄝቸުࠈݨๆனݨ

ళȣࠈݨᆛྱቸ༤ቫٳݕๆன˨ഠݨ੶ഠ࠶یȣ ၼیك

1. ৼআ

ᅬ႖፦ಿኂഉجᏐഀदዠኳ༖০ڄ໋ཐৼআˤȰৼআȱ˥િඝगൊࢷჃॉဠ༤ቫኂඝग࡞ת

ˤȰৼআ๕གྷȱ˥ݨ൨ˤȰᅬפȱ˥ᄢഉࣅቚ࡞Ⴣ০৲ཏ፩ھȣၼתৼআ፰ݨ˨ඝग༡፺ሞჲ

ȣਂڸቸๆྱݨဋྱ༏༏ 12 ݾ

༖০ੵདྷૺݨᅬ .2

ৼআ๕གྷ˨หዠݨഉݧᅬȱ˥ੵདྷȣၼˤȰݨኂഉৼআ๕གྷ᎒፺ުج˨ৼআתᅬ༖ኂഉࣖ

ඝगݫ৽ഉݨᅬפ০ৼআݫ৽िౕˤȰৼআᄻሳ،िȱ˥ȣगଙሞᏴޱᏂ٫˨ഉݨኳ༖ᄪ༵༯ਿ༡ഉ

दዠࢯৼআתȣ࠶ىࢴࢵݨჃॉဠ࡞ኳ༖ᄪ༵༯০๕ৼআགྷ༡ഉݨৼআဋାȢৼআתৼআ๕གྷȣݨ

ኳ༖ᄪ༵༯໋ȣתৼআݨࣅቚ࡞Ⴣ০৲ཏ፩ھ༡ᎈዲ່ݨࣅቚ፦০ಪ࠱৲ཏ፩یكݨھȣ

˻೪ᄷୖᅬࠖၹ .3

3.1 ቚ࡞Ⴣ

गዠᅬഀ˨ഉလङလ፬ඝगჲഀቸᄵྯ൦˶(i) ᅬפዠَेࣀሟ໋۞ᄆ๏ᄍ˨ (ii)  
ဠኂݬඝगਿ (a) ༓ቫᅐ௯ᅢംेଙଏᅢ˨ߢࢺᎃ %50 ݱࢯኳ༖ं״ംலދᅼݨۀދ ᅬ iPod
ᅐ௯ࠍݨᅐ௯ಪ࠱ၾᅬ๏ᄍ˨ፃ (b) ਿᅬࢺפওၼᅐڄᅢംेଙଏᅢݬဠኂᅐڄݨও

ဋାेဋ

Mac ڄ AppleCare Protection Plan (ȰMac ݨ APPȱ)

iPod ڄ AppleCare Protection Plan (ȰiPod ݨ APPȱ)

Apple Display ڄ AppleCare Protection Plan (ȰApple Display ݨ APPȱ)

ඝग TV ڄ AppleCare Protection Plan (Ȱඝग TV ݨ APPȱ)

ᆳ࿁ุݼ
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ڄᅬഀ˨ኳቸৼআኈתዸዠ˨פᅬওࢺȣगඝगڄဠኂኳቸݬം໋ࣂ˨ฒෆᎃ໕ዠڄ

ȣڄِݨၼഉڄওࢺ˨ڄِݨྲྀࣇၼඝगڱ

פᅬ 3.2

˶ჲഀୖȱפᅬৼআ˨Ȱݨ൨ၖ˨ւጹഉݨᏐഀदዠኳ༖০ڄඝगൊۥ

(i) ዠ Mac ڄ AppleCare Protection Plan ᄞჲ˨ୖ (a) ህࢴਜݨඝगൊᄄ༘ෙ˨ຒෆናᅬ 
פဠ་ࣖ˷(b) ህࢴඝगൊཌྷؖȢህࢴ Magic TrackpadȢህࢴඝगދیۀދෙ০ህࢴਲ˨ 
ຒෆदዠᅬפ᎒ˤና Mac mini ဠ་ࣖ˥˷ፃ (c) ህࢴ AirPort Extreme ˨ህࢴ 
AirPort Express  AirPort Extreme ጢȢህࢴ Time CapsuleȢህࢴඝग ADC ᎃ DVI ᏊওෙȢ
ඝगഀܬହेህࢴ MacBook Air SuperDrive˨ຒෆናᅬפဠ་༓ቫ˨ฒمይኂഉࣖᅬ
פ፰ഐȣ

(ii) ዠඝग TV ڄ AppleCare Protection Plan ᄞჲ˨ୖህࢴ AirPort Extreme ˨ህࢴ AirPort 
Express ህࢴ AirPort Extreme ጢेህࢴ Time Capsule˨ຒෆናᅬפဠ་༓ቫ˨ฒمይኂ
ഉࣖᅬפ፰ഐȣ

3.3 ৲ཏ፩ھ

ዠᅬഀ˨ඝगਿၼഉދࣅঈ৲ཏ፩ेھኂၬݨ৲ཏ፩ھᏪኺȣ৲ཏ፩ھଙംୖրᏐȢූޱȢ

൨ᎅȢࣦጳۥ০মࡲˤབྷমۥࡲၖ˥ᄻᎼ˨ܬۨୖȢጶরेࣸ႖˷੶༧ქဧܳჅᅓგ˷ሞ০૨

ުै་ᅶᇴቚ࡞Ⴣȣඝगਿၼ༶፩ھݕݨִת০፰Ꮉᇴࠂᅞִתࣅ፩ھȣၼתဋ፰ݨ˨ 
ȰᎹᇴࠂᅞִתȱ༡፺ඝगၼ່ᇿࠂݨᅞݨᎹᇴִת˨ෆಮቸஎཾȰ1.0ȱȰ2.0ȱᇥࠂݨᅞि
ฒم༡٬༮ִኪࠂᅞִȣᄢഉࣅ৲ཏ፩ࠖݨھၹሼഉৼআمݨဠߺቸྱمဠȣ

3.4 ৲ཏ፩ࠖھၹ

(i) ዠ Mac ڄ AppleCare Protection Plan ᄞჲ˨ඝगਿၼᅬפȢඝग٣ݨᐗქဧˤȰMac 
OSȱ˥০ኪᏐዠᅬݨ᎒פᄫ࠱ፃቫڴᆀˤȰᄫ࠱ፃȱ˥ࣅ৲ཏ፩ھȣඝगᇼ༓ቫူᅜቫ
ॿಮၼ Mac ᎒ඝग٣ᐗქဧ࡞ჃෙˤȰMac OS ࡞Ⴣෙȱ˥࡞ݨჃෙࣸेၬࣸႜࣅ 
৲ཏ፩ھȣ

(ii) ዠ iPod ڄ AppleCare Protection Plan ᄞჲ˨ඝगਿၼᅬפȢiPad OS ০ኪᏐዠᅬ໋פ
ฒዑࢯஸ੧ंפᅬȱ(৪࡛ॉދھናȰ፩פᅬȰiPod ȱ˥ሞ০ڮᆀˤဧڴቫݨ
ᅞቱᅬྱפ፩٣ݨھᐗქဧދݨ)፰ਚݨஸ੧ႜࣅ৲ཏ፩ھȣ

(iii) ዠ Apple Display ڄ AppleCare Protection Plan ᄞჲ˨ඝगਿၼᅬפሞ০ᅬפና፩ھ 
ȣھཏ፩৲ࣅஸ੧ႜݨ፰ਚދ
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(iv) ዠඝग TV ڄ AppleCare Protection Plan ᄞჲ˨ඝगਿၼᅬפȢኪᏐዠᅬݨ໋פ
ቫڴᆀˤȰඝग TV ȱ˥ሞ০ᅬפȢ፩ދھናȰ፩ދھ༭ȱ(৪࡛ॉᅬפஸ੧ंދݨࢯ
༭)፰ਚݨஸ੧ႜࣅ৲ཏ፩ھȣ

˻೪ᄷୖᅬࠖၹႆ .4

4.1 ቚ࡞Ⴣ

˶༤ቫኂمৼআת

(i) ᅬݨפրᏐȢሐۥ۬ᎅዠᅬפઌᅞၾᅬ་ࣅפ˷

(ii) (a) ቱኂڄࠧجၼᅬפ˨(b) ሬၖȢ୲ቫȢܳჅ༓ቫȢሄ੧۫ȢৈዜȢݼፔෆླၖலሼྐ˨ 
(c) ሞᎈዲ່ᅻଙंުሞၖݨ༓ቫࠝ༗٣ᐗᅬפ˨ (d) ቱैࠧඝगؙ݀ࠧඝग༴ๆ࡞Ⴣ
˷ྨݨפᅬݨᎄݠྱ˥৬ेୗୖჃˤ࡞ˤȰAASPȱ˥፶ᅞ່ࣅ

(iii) ᆀिማટࢂࢺקȢྨใݨۥᅬפ˨ႆટᎈዲ່གྷಮᅻଙማટקᅬࢂሞؐࢂෆࣂംംல
˷פᅬݨ

(iv) ሏ༁ݨݥקᅬפȣתৼআፏ፟ၞߖဿরࢶඝगݨᅬפ˷

(v) ᅬؙݨפಮྨ˨مݏୖᄎኂ࣪ॕȢ֊ॕȢߍପྔݨඨྨ˷

(vi) ሡྨى˨ࢷݏ˨ۀދ iPod ڄ AppleCare Protection Plan ᅬۥۀދݨၖ˨ፃሼَ
˷ၖۥྨݨᎄݠߺሟ๏ᄍࣀे

(vii) ߖᅬݨפኪࠠᅢၾॼ˷ፃ

(viii) ቱڄ፡ڋೋྨෆྴ፡ڋইኳሼݠߺᎄݨ๏ᄍ˷

4.2 ৲ཏ፩ھ

˶ୖمৼআת

(i) ਿ৬ݕݡִת৪ଙ੶૨ݨႜ˷

(ii) ሞࠧᅬפኪުݨ༓ቫࠝࢂࢺ༗༓ቫࢂࢺᅬפȢMac OSȢiPod Ȣඝग TV 
ᄫ࠱ፃ˷

(iii) ݾປࠝڄȢፆᄷڄߖᅬפȢMac OSȢMac OS ࡞ჃෙȢiPod Ȣඝग TV ᄫ࠱
ፃݨቘᄜፆᄷڄናᅬפȢMac OSȢMac OS ࡞ჃෙȢiPod Ȣඝग TV ᄫ࠱
ፃ፰ਚݨᄐॽᐗቫ˷

(iv) ና iPod ᅬפஸ੧ႜႰࣴݨ iPod ڄ AppleCare Protection Plan ᄞჲދ٣ᐗქ
ဧݨ༓ቫ˷
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(v) ናᅬפஸ੧ႜႰࣴݨ Apple Display ڄ AppleCare Protection Plan ᄞჲދ٣ᐗ
ქဧݨ༓ቫ˷

(vi) ናඝग TV ᅬפஸ੧ႜႰࣴݨඝग TV ڄ AppleCare Protection Plan ᄞჲދ٣
ᐗქဧݨ༓ቫ˷

(vii) ۥᄐࣴৼআᅬݨ Mac OSȢMac OS ࡞ჃෙȢiPod Ȣඝग TV ᄫ࠱ፃ፰ၖݨඝग
˷

(viii) ቫኂ࡞Ⴣෙݨ Mac OS ˨ዠ Mac ໋༓ቫူᅜቫॿಮ۬ Mac OS ࡞Ⴣෙ࡞ݨჃෙࣸेၬ
ࣸݨษۥၖ˷

(ix) Mac OS Ȣק፺ުၼȰ٬༮ȱȢȰኪࠂᅞȱȰኪ୮ȱቫݨैඝगൊ˨ቸᄐཾؖ෩ݨ
˷

(x) ෆ༓ቫྱᅶݾݨປࠝၬᢕ୮ෙȢދᏳቲቫڴᆀȢၬ࡞Ⴣ່ࣅፃ Mac OS ൨ᎅ˷ፃ

(xi) ᅬۨܬ໋פదຉݨैབྷྨݨެ༁ȣڴᆀेቫॿབྷݨমेࡲᏐمዠתৼ
আࠖၹഀȣ

5. ै࡞ݧჃ০፩ھ˻

ഉଙလङࠣႜඝगၬጢܸذ AppleCare ଼ྑ٘ଌ፺ˤȰ፺ȱ˥᎒ދݨঈिౕ˨ሞݧቚ࡞Ⴣ০৲ཏ፩
Ꮌᆛႜഉֽࣅዠၼഉج˨ދୢݨਿܶഉؙ݀ھঈ˨ඝग৲ཏ፩ދܸذᏐഀȣगदዠৼআ፺ࢁȣھ

ৼআ˨ሼၼगݨኳ༖ᄪ༵༯ेഉݨפᅬৼআ๕႖Ȣݨഉఀᆀिȣหפᅬৼআॉဠ،िݨ

ච፦ȣݬܑ༘۞ዠሓႜ˨ഉଙംᅶᇴܬᅬࠖၹݨৼআתཎኂࡑ༡ڄݨኂഉߖ
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6. ቚ࡞Ⴣᆍዷ

6.1 ඝगਿလङሞჲህ᎘ߢ᎘ᆍዷࣅቚ࡞Ⴣ˶

(i) ྅ᅬ࡞Ⴣȣ྅ᅬ࡞Ⴣߢߖབྷᅬפ༤ቫȣਿᅬפ྅ᎃࣅ྅ᅬ࡞Ⴣݨඝग፳ቒ௯༵ގ AASP 
ጢއȣ࡞Ⴣਿډݕࣅ˨ፃ່ގ࡞Ⴣ່ࣅଙሞਿᅬפ྅ᎃඝगᅬ࡞Ⴣއ (ȰARSȱ) ઌᅞ
ၾᅬȣݕလ፬ഉᅬၞ་˨ഉ০་฿রᅬפȣ

(ii) ໋࡞Ⴣȣ໋࡞Ⴣዠህᄷखਈߖᅻߢ྾༗ދ༤ቫ˨गᅬႍפኂඝग༴ๆ໋࡞Ⴣ່ࣅ 
50 ቊˤ 80 ෧ಟ˥ֹનࠖၹሞഀȣ༤ቫჲཐᏴᅞࢺও௯࡞Ⴣݨ௯مം໋ݧ࡞Ⴣȣगඝ
ग૨ު໋ࣅ࡞Ⴣ˨ዸඝगਿၼᅬ്࠶އݼפህೃ৲ཏ࡞Ⴣȣ࡞Ⴣਿډݕࣅ˨ፃቱ

৲ཏ࡞Ⴣਿᅬפ྅ᎃ AASP  ARS ጢއઌᅞၾᅬȣगᅬפዠ AASP  ARS ጢއၾ
ᅬ˨ඝगਿዠၾᅬ७րਿᅬפ྅ᎃഉႍݨᎅȣग৲ཏ࡞Ⴣዠዂު་ਚႆק༴ๆ੧۫ᅬ

פ˨ዸଙംߖैෆླ໋࡞Ⴣ༯฿߰ၖ࠱ቫȣ

(iii) ቲ৺࡞Ⴣȣၼߢབྷᅬפࣅ፳ቲ࡞Ⴣȣगඝगၼഉݨᅬפ༤ॉቲ৺࡞Ⴣ˨ඝगহ৺ࢶഉ 
ኪݨࡴዑ্݉ˤगഉಃቸௗኳᏐ˨ዸ৺ࢶഉᏐَ˥˨ഉਿࢷඝगݨ፺༘ਿᅬפ৺ᎃ 
ARS ጢއȣၾᅬၞ˨ARS ጢއਿࠕᅬפȣगഉᐑጹႤಏݨ፺༘˨ඝगਿ፩ୢࡴরዑ࠱ȣ

(iv) ଼ྑࢺও࡞ჃᏴᅞࢺও௯࡞Ⴣȣ଼ྑࢺও࡞Ⴣዠᄷखਈߖᄷᅬڄݨפ༤ቫ˨Ᏼᅞࢺও
௯࡞Ⴣߖᅻߢᅬݨפ௯༤ቫ˨ࢁᄞ࡞ჃዐᅻഉᏴᅞၾᅬᏴৰڄݨȣगษዐᅻ଼ྑࢺও

˶ᎪઌᅞهჃ˨ᅹւሞჲ࡞ও௯ࢺჃᏴᅞ࡞

(a) ඝगᇴำࠕࢺקওڄݨ௯࡞ݨჃȣඝगଙംহᇴำᅓቫ༴ๆሞ݇ࢺקওڄ௯

ݨ௯༵ࢯሞ০ቱܑڄݨዑ࠱ȣगഉمംࣅᅓቫ༴ๆ˨೭౼ഉਿمംᄝ༶ܑ࡞ݬჃ˨ 
ඝगਿᄢഉࣅ݀࡞Ⴣրȣඝगਿᄢഉቲ৺ࢺওڄ௯০ෆրᏐಿགྷ˨ेˤग༤

ቫ˥৺রࢺקওڄ௯ݨैᇴำȣगഉᐑጹ፺༘˨ඝगਿ฿ᄫᅓቫ༴ๆ˨ፆᇥਿم

হᄢഉ༯฿ڄ௯࠱ቫ০ୢরዑ࠱ȣगഉႆւᇴำ৺রࢺקওڄݨ௯ፃ৺রم

ዠ࡞Ⴣࠖၹഀࢺקݨওڄ௯˨ඝगਿ༯฿ᅓቫ༴ๆ߰ȣ

(b) مᇴำࠕࢺקওڄ௯࡞ݨჃȣඝगਿಪ࠱ၼഉቲ৺ࢺওڄ௯০ෆրᏐಿགྷ˨

ेˤग༤ቫ˥۬ࢺקও௯ݨैᇴำȣ

(c) ඝग݇ڸمैഉሼ༓ቫ଼ྑࢺও࡞ჃᏴᅞࢺও௯࡞Ⴣڄߺݨ࠱ࣀቫȣഉᅶᇴઌህ

ঈिౕናඝगஶქȣދݨ፺ቇ᎒ોܸذᎼ˨ଙֽݨه
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6.2 ඝगؐࢂఀඝगᄢഉࣅၾᅬࢺও࡞Ⴣࠝݨ༗˨ሞ০ࢂࢺഉݨᅬפᄝ༶᎘ު࡞Ⴣࠝ༗፰Ꮺࢯ
ဠمሞ০র་ਚଙംሼखਈࣅჃᆍዷȢ௯࡞Ⴣȣ࡞ଙᆍݨჃྱዠख࡞ࣅჃਿᄎኂᇴำ࡞ๆனȣݨ

ቫȣगഉዠࠧࣖ࠱ዶᏐዑे۬ࡸჃ˨ഉଙംᅶᇴ࡞ݧዠෆྱዠखࠈႰפᅬဠȣगمቸྱߺ

खݨखਈᆜำ࡞Ⴣ˨ഉਿᐑ༲ྱቸᄐࣴݨઌ۞ପࠈళ০ࡸዶྱቸࣴཨȢዼ፷ཨ০ෆླᄐࣴݨཨ࠱े࠱ቫȣ

े௯ȣڄݨওቸ๏ᄍࢺे௯ၾᅬڄݕᄐݨᏜؖݼݕჃ˨ඝगଙሞ࡛ॉ࡞ኂखᅢߖ

7. ഉݨዶ

ᇴתݧৼআჲ࡞ݨჃ፩ھ˨ഉᅹဠሬᐑ༲ሞჲဋା˶

(i) ᇴำ˨ࣅഉݨৼআॉဠ،ि০ৼআኳ༖ࣖච፦ࡲݨ˷

(ii) ࣅᅬڄפႜݨ፤Ꮤेቇිࢁႜኳሼݨቸࣴᅓგ˷

(iii) ܶࡲᅓგหำ˨مݏୖᄎኂᅬݨפᆀिȢᅛिȢ٣ᐗქဧेրᏐתִݨȢஸ੧րᏐዠᅬ
ݨ໋פै؋פ˨ᄄ༘ݨैܳჅᅓგ˨ᅬࠂפࢁႜ፰ഉઌᅞ٣ݨᐗ˨ሞ০ၼ੶૨ࢁႜ

ܱݨ฿ٓߺ༃˷

(iv) ᐑ༲ඝगᄢഉݨࣅ፺༘˨مݏୖᄎኂمᄢඝग৺྅مዠၾᅬࢺও࡞Ⴣࠖၹഀڄݨ˨جւጹዑ༾
ಿᏐᅬפ˷ 

(v) ᆜำ࡞Ⴣਿ৬ݕݡ་תִݨنࣇ˷ሞ০

(vi) ๕ᅬ໋פेབྷ࠽פݨȣዠ࡞ࣅჃङڴ᎒˨ඝगଙംᅐրᏐᅬݨפኳ༖൨ᎅ০७
ᆆࢺᅐִࢁ˨תᅞၼਿ຺ۥᅬפ᎒੧༶࡞Ⴣྱݨቸेབྷȣዠࣅ iPod ࡞Ⴣݨङڴ᎒˨ඝगࣇ

ྲྀਿ຺ۥ iPod ഀݨࢯج༗ইۨܬಅȣඝगਿࠕഉݨ iPod ܾࣅቸኳჸ൨ᎅݨও iPod˨جଙ
ംઌᅞᄐࣴࢺᅐȣᐗၼቚ࡞Ⴣݨህ࠶ى˨ඝगଙംহրᏐ iPod OS ৬˨ሞ؈ಪ iPod ဿরݡ iPod OS 
ჸתִݨȣቱኂڄ iPod OS ৬˨րᏐዠ iPod ໋ݾݨປࠝቫڴᆀଙംና iPod مਜႰࠈህဠ
ᆀȢབྷेತౕȣڴዶᅐրᏐྱቸෆླࡸᐗȣഉਿࣀ

8. ዶᄎᎈ

ዠ༤ቫࠈళዐᅻݨᐎܹࠖၹഀ˨ඝग০ෆ݀ेࣀዠैษჲ૫مহߖഉै७ୢڄቝቸፃݨैਚ

੧ᅢᇈᅢྨݨ༁݇ڸዶ˨ፆᄷྨ༁مݏୖᄎኂ˨ቱኂתৼআᄞჲඝगዶߺዲݨڱমࡲȢ،ᎈȢࡲᎈ

ళዐࠈ༁ȣዠ༤ቫྨݨ༁˷ैᇿჃȢனຑȢ༯ຉኪۨᅼྨݨڱತྱዲབྷߖംم˷ቫ࠱ݨᆀབྷڴै

ᅻݨᐎܹࠖၹഀ˨תৼআᄞჲඝग০ෆ݀ेࣀߖഉै७ୢڄݨቝቸፃݨ݇ڸዶڔݧمङתৼআݨ

ኳ༖ࣖࢯȣඝगಿ๕݇م (i) ྴଙሞၾᅬࢺওᅬڴߖمߺפᆀབྷዲڱैࡇᄅྨ༁˷ሞ০ (ii) 

ྴਿھབྷತᅢ˷ (ʁ) ڄݨዑᅞႰਚߑ০Ⴐܳٸȣ
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ቸᄷྲྀࣸࠈჭุݨᄫ࠱ፃ༶ݼݕॼᄫ࠱ፃݨᄐࣴࠈళंࠈॼ˨תৼআᄞჲྱݨࣅቸனሰ૫ၼࠈݬࢁళंࠈ

ݨࣅๆனे৹یكݨȣዠࠈݬࢁళंࠈᄞჲݨዶଙקᄎᎈࠖݨၹഀ˨ඝगݨዶᄎኂᏴᅞᆍዷࢺওၾᅬ

࠶ىህݨ᎒ዶ˨ሼܑ໋ཐᄎᎈڍᅢᇈᅢྨठ൦ܾࡻᄎᎈۥዐᅻمჃȣቸᄷ࡞ࣅפᅬ

༤ቫȣمഉߖଙംى้

9. ฿ᄫ

ഉଙሞྞ་ሞैቱ฿ᄫתৼআȣगഉ૨ު฿ᄫ˨ഉଙሞܸذ፺໋ދݨࣅঈिౕ˨༡လङቲ৺۱ፊ

ݨȣഉއݼඝगݕ༤ݨุݼഉྱዠखਈݨ۞ဋ 12 ݾᎃሞჲࠂ༗ˤଙቫ˥ਿགྷಮလ፬ेৼআॉဠ،िࠝݨ
လ፬ᅹဠ་໋ࡻህת࠽ৼআݨኳ༖ࣖච፦ࡲȣࠈݼݕࠧۥళ௹ቸंު˨गഉዠࣖתৼআ੧༶תဋ

ାेဋˤሞ७ࠂፃၼᏜ˥30 ݨ ဂഀ฿ᄫ˨ഉਿ༯ݡଫתۥৼআᄞჲማ࡞ࣅჃ࡞ݨჃ࠱७ى้ݨဿା˷
गഉዠ੧༶תৼআ30 ݨ ဂ७฿ᄫ˨ഉਿ༯ݡኂኈᅬˤᏴࣖתৼআ፰ිྛ˥תݨৼআኳࣖࢯ
תፃၼᏜ˥˨০ (b) ዠݱፃ᎒ࠀˤ%10 ݨဿା߰״ፃւ࠱ᄫ฿ݨ۞ဋ 12 ݾ ဿା˨ਫใ (a)״ւݨ
ৼআᄞჲᄢഉݨࣅै࡞Ⴣݨ፷ȣݼݕࠧۥ༤ቫࠈݨళ௹ቸंު˨ඝगଙሼලግेܹم༏ڪཐߺ฿ᄫתৼ

আȣݼݕࠧۥ༤ቫࠈݨళ௹ቸंު˨गᅬ࡞ݨפჃ௯Ⴐࠈࣅ˨ඝगટ 30 ဂགྷಮလ፬ଙ฿ᄫתৼ
আȣगඝगሼ࡞Ⴣ௯Ⴐࠈߺࣅ฿ᄫתৼআ˨ഉহ༯תݡৼআኈᄎݨւ״ဿାȣתৼআࢶነഉࠈ

ުๆன˨ฒഉᇼଙംᄝቸዠࢵखਈȢم࠽ဠݨෆླๆனȣ

10. ৼআᏊ
(i) ᄢᅐྱቸᏊᅬפȣ༶ᄎኂჲᄎᎈ˨ഉଙሞਿഉዠתৼআᄞჲྱݨቸๆனᄢ௹ህࠝህܔᅢቨવᏊ

˨༡ˤa˥Ꮚୖኳ༖ࣖච፦Ȣৼআ๕གྷ০תৼআᄞჲྱݨቸᏐَ˨ܸୖَेݬࢁ
ဋାेဋ˷ˤb˥ഉਿᏊလ፬ሞቲ৺۱ፊˤଙቫ˥ދᏳቲࠝݨ༗ࠂᎃჲಮ12 ݾ ဋ۞ݨഉࣖ
खਈݨ༤އݼݕ˷ฒˤc˥תৼআ੧༶ࠝ੧༶תৼআݨဋାेဋȣዠလ፬ඝगᏊתৼআ་˨ഉᅹ
፹ȣݼঈिౕेቲᄔދ፹ȢݼᅣೃȢݨᆀिȢሞ০ᅐྱቸݨפᅬᏊקৼআॉဠ،िȢࣅ

(ii) ܙኳቸᅬפᏊᎃᅐᅬפȣዠתৼআᄞჲ˨ഉଙሞዠࣖᅬݨפປ༈ˤ30˥ဂഀህܔᅢቨવ
ᄢഉቝቸࣖجݨᅐඝगڄᏊᅬࠖၹȣᅐڄᅹቸתৼআჲݨᅬᏪࢯ˨ฒ᎘ڄᏊ་

ᅹᅬዠᎈዲ່ݨህˤ1˥ഐቸᄎ፦፰ჲȣඝगਿᄢᅐڄࠂ۞ৼআ๕གྷ˨ܑ་ᅐڄڱၼᅬפȣ
ዠလ፬ඝगᐖ۞Ꮚ་˨ഉᅹ৺྅۱ፊתৼআݨᄻሳिȢᆀिȢڄࣖච፦Ȣ০ˤଙቫ˥תဋ

ሞ໋ྱཐݨᏊလ፬ȣ
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11. ህֱဋା
(i) ඝगଙሞਿתৼআᄞჲݨሯჃᏊᏊݾࢶປࠝమᅞ˨مجݏಪߖۥഉݨ݇ڸሯჃȣ

(ii) תߖৼআሼڔ۞ඝगଙॉନᎈݨ༜ߺዲمݨڱమᅞᆿہమᅞ˨ඝग݇ڸمዶȣ

(iii) ഉႰᅹߖᅬפઌᅞኪࠠᅢၾॼሞתݧৼআᄞჲ࡞ݨჃȣ

(iv) ઊዠഉ༡ඝगෆࣴஶྲྀࣇתࣅৼআݨखਈˤዠܑዂު˶http://www.apple.com/legal/applecare/
countrylist.html˥ૅݨಹ་˨ࠝଙתࣅৼআجઊዠࢁษᅜჲቸᄵȣתৼআمᄢႆڱഐࣅȣתৼআم
ዠࠈקళએ፻ุݼݨࣅȣ

(v) ඝगዠమᅞሯჃ་ଙᏴᅞ૨ުجઊሞਢٳඝगরᎌோၼߖ˨ݨഉናඝग፰ਚ࠶ىݨ้ދىঈഀઌ

ᅞదሾȣ

(vi) ഉဠሬഉዠתৼআᄞჲာఠࢶඝगݨैᏪབྷ૫ࠧತቱഉᏈቸȣ௹ၖ˨ഉဠሬඝगዠ࡞ࣅჃ
་ଙሞؙ݀ഉ༯े۬ഉݨབྷ˨ፆଙംୖਿഉݨབྷᏊࢶඝगࣴஶྲྀࣇ࡞Ⴣࣴࢁ˨່ࣅஶྲྀࣇ

࡞Ⴣྱ່ࣅዠखਈݨབྷॼࠈళଙംಃቸഉૅᏁखࠈݨళ้ಮ˨مݏୖᄎኂܹ֒னᆳȢਉ೩ܹȢ

഻ಓखਈȢߊȢתȢ᎒खेಈखȣ

(vii) ඝगٓ฿ր้ܱ༃ሞॼഉݨབྷم༶ႆ༴ๆݨ฿ᅇఠሞ০ࠧݨࠈඨȣഉߖࢁഉࢶࣅඝगݨ
ቸࣴ۬བྷݨ፺༘ࡸዶ˨ߺඝगਿॉᇴݼᐑ༲ಿሞమᅞתৼআᄞჲ࡞ݨჃे፩ھሯჃȣगഉߖ

ሞ໋ቸሶሳ˨ߖኂഉݨབྷዠܑ᎘۬ङڴ᎒ଙം༶ݨݡቘᄜቸሓႜ˨ଙሞလङދݨࣅঈஶქඝगȣ

(viii) ඝगਿւጹඝगݨȶࣧଝቈཱུ።٩ȷॼഉݨᅓგ˨ࢁ።٩ଙኂ www.apple.com/legal/privacyȣ 

गഉᄛࠣႜඝगھቸݨናഉቸࣴݨᅓგᄛߖᅓგᐖ۞ࢂࢺ˨หݫధ www.apple.com/contact/

myinfo ሞࢺᅐഉࢴݨஶქࠝ༗ፃလङ www.apple.com/cn/privacy/contact ஶქඝगȣ

(ix) תৼআݨဋା˨תୖৼআݨኳ༖ᄪ༵༯০ৼআ๕ऩ˨ቭჸኂै্ࣖޫ݉ෆླ႖᎒ና፰ᄐုۍ
ቸ੶ȣྱݨڱৼআܵתഉናඝगࣴኂڱࣕج˨ෆླंުݨȢ߰ၖݨ

(x) ഉᅹዠഉᅬݨפህഐቸ최ഀࣖجᏂת٫ৼআȣඝगಃቸሯჃᆆጝתৼআȣगඝगתࣅ

ৼআݨᆆጝ˨ेࢯဋାਿቱඝग૨ުȣ

(xi) תৼআᄞჲಃቸࠧ፡༗፝ݨሳ੶૨ࠝࠈȣ

(xii) ߖኂዠᆳ࿁ุݼखਈ۞༵ݨৼআ˨Ȱඝगȱ༡፺ሞჲ12 ݾ ဋྱݨ༏༏ྱݨቸๆਂڸȣඝग༡ዠ
ቸࣴखਈ۞༵ৼআࠈݨళेِჃݨጒჃȣ

(xiii) תৼআݨᏜࠈၼჲ႖12 ݾ ဋྱৼআࣖखਈࠈݨళȣ

(xiv) ࢷתৼআ۞ྯݨ൦Ⴐݺࡴଫାᄞȣ

(xv) תৼআਿمহሼၼዠתৼআᄞჲ࡞פჃᏪݨࢯᅬ໋פኪჸܬዠݨဋקߺ฿ᄫ

http://www.apple.com/legal/applecare/countrylist.html
http://www.apple.com/legal/applecare/countrylist.html
http://www.apple.com/legal/privacy
http://www.apple.com/contact/myinfo
http://www.apple.com/contact/myinfo
http://www.apple.com/cn/privacy/contact
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12. खਈȢ࠽০ٸุݼሶ
ዠናתৼআैဋାمህᎄ་˨ሞჲखਈȢ࠽ंࠈݨุݼၼᏜ˶

a) ᎒खܹధ˶ॉዂࠝ ȪȪ ඝगދ౻ሡˤ໋झ˥ቸᄎྲྀࣇ˨᎒ख໋झ༪ၖ࢝ฅཨุৠడ 88 ि 6 िఏ 
ˤਨڮȰඝगȱ˥ȣၾᅬናࢺও࡞Ⴣˤ1 ݾc(ii) ဋ˥ȪȪ गᅬݨ᎒פ྾༗ދႍኂ᎒खܹధથഀඝ
ग༴ๆ໋ၾᅬ࡞Ⴣ່ྱዠࣇ 30 ࠝݼሞഀ˨ዸଙሞᄝ༶໋࡞Ⴣȣ฿ᄫ (9 ݾ ဋ)  ȪȪ  လङᄢඝगދ
౻ሡˤ໋झ˥ቸᄎྲྀࣇ AppleCare ى৺྅གྷಮလ፬ࠝ༗฿ᄫ˨᎒ख໋झ༪ၖ࢝ฅཨุৠడ 88 ि 6
िఏȣगഉዠ੧༶תৼআ30 ݨ ဂ७฿ᄫ˨ഉਿ༯תݡৼআኳࣖࢯւ״ဿା˨ਫใ (i) ฿ᄫ220 ࠱
ኰ (ಹ) ւ״ဿା߰10 ݨ%ˤࠀፃ᎒ݱፃၼᏜ˥˨े (ii) ዠתৼআᄞჲᄢഉ࡞ࣅჃݨ፷ȣ
Ꮚ (10 ݾ ဋ)  ȪȪ  လङᄢඝगދ౻ሡˤ໋झ˥ቸᄎྲྀࣇ AppleCare ى৺྅གྷಮလ፬ࠝ༗Ꮚ˨᎒ख
໋झ༪ၖ࢝ฅཨุৠడ 88 ि 6 िఏȣህֱဋା (11 ݾ ဋ) ȪȪ תৼআઊዠ᎒खܹధجࣅቸᄵȣת
ৼআ༤ቫ᎒ংಹे࣎खࠈళȣ 

b) ᄓ࢙˶ॉዂࠝȪȪඝगᆳᎠቸᄎݼ˨ྲྀࣇ፹ၼᄓ࢙အొၙ་݀ࣿډህिܹఏ 2401 (ਨڮȰඝगȱ)ȣ฿ᄫ  
အొၙ་࢙݀ࣿ፹ၼᄓݼ˨৺྅གྷಮလ፬ࠝ༗฿ᄫى AppleCare ྲྀࣇȪȪ လङᄢඝगᆳᎠቸᄎ (ဋ 9 ݾ)
ဿା˨ਫ״ւݨࢯৼআኳࣖתݡဂ७฿ᄫ˨ഉਿ༯ 30 ݨৼআתህिܹఏ 2401ȣगഉዠ੧༶ډ
ใ (i) ฿ᄫ࢙ 195 ࠱ኰւ״ဿା߰ 10%ˤࠀፃ᎒ݱፃ˥˨े (ii) ዠתৼআᄞჲᄢഉ࡞ࣅჃݨ
፷ȣᏊ (10 ݾ ဋ) ȪȪ လङᄢඝगᆳᎠቸᄎྲྀࣇ AppleCare ى৺྅གྷಮလ፬ࠝ༗Ꮚ˨ݼ፹ၼᄓ࢙အ
ొၙ་݀ࣿډህिܹఏ 2401ȣህֱဋାˤ11 ݾ ဋ˥ȪȪ תৼআઊዠᄓ࢙جࣅቸᄵȣתৼআ༤ቫᄓ࢙
ళȣࠈᅞ።ุ

c) ྾ၙ˶ॉዂࠝ ȪȪඝगᆳᎠቸᄎྲྀࣇ྾ၙݼ˨ྲྀࣇ࠶፹ၼ˶྾ם༪ᅓሯุཱྀᎉడ 1 ि 19Aȣ฿ᄫ (9 ݾ 
ဋ) ȪȪ လङᄢඝगᆳᎠቸᄎྲྀࣇ྾ၙྲྀࣇ࠶ AppleCare ى৺྅གྷಮလ፬ࠝ༗฿ᄫ˨ݼ፹ၼ˶྾ם༪ᅓ
ሯุཱྀᎉడ 1 ि 19Aȣगഉዠ੧༶תৼআ30 ݨ ဂ७฿ᄫ˨ഉਿ༯תݡৼআኳࣖݨࢯւ״ဿା˨
ਫใ (i) ฿ᄫ$900 ࠱ ᅐ྾ւ״ဿା߰10 ݨ%ˤࠀፃ᎒ݱፃ˥˨े (ii) ዠתৼআᄞჲᄢഉࣅ
৺྅གྷಮလ፬ࠝ༗ى AppleCare ྲྀࣇ࠶྾ၙྲྀࣇȪȪ လङᄢඝगᆳᎠቸᄎ (ဋ 10 ݾ) ፷ȣᏊݨჃ࡞
Ꮚ˨ݼ፹ၼ˶྾ם༪ᅓሯุཱྀᎉడ 1 ि 19Aȣህֱဋା (11 ݾ ဋ) ȪȪ תৼআઊዠ྾ၙجࣅቸᄵȣת
ৼআ༤ቫ྾ၙࠈళȣ

021114 APP Mac China Simplified Chinese v5.4
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AppleCare Protection Plan

҄ϣڲܞ

ͅ Apple ଐؿۂਿొֺࡼԜרؿ৻ၤʻ

AppleCare Protection Plan ॶݯ੬ؿ iPaddiPhonediPod  Apple TV ొԜٽԭα1 ވ˖ؿज़ʻ

ཋؿࡗфਿพҌɁ˳࣐e̯ਿ৻רʻؿ༠ɍαٽMac  Apple ᛷ͐ኂొԜ ݯ˘cԎ৻ר

ʻdࣙɐێཋؿԷ֚ר৻ www.apple.com/tw/support ֶ www.apple.com/hk/support ၉ॎ

ɐؿ၉༏༅eߗ੬ؿ Apple ଐֶۂԯ፭ڃͧ߬ר৻cApple ผ൬Ϸၐֶ࠳ҡe2

՞༅ړ

੬̦Ε Apple ଐࡈؿۂնᑪൕˀ 12 ˂ɾʑᑪൕ AppleCare Protection Planeᇼړजړ՞ؿ

ᆢႏንᖬ Apple ଐۂ˞ʥ AppleCare Protection Plan ࡈؿնᑪൕνኣeΣ AppleCare Protection 
Plan ړؿ՞τͨЄሬֲ͂ʿؿࠍਐᕀc˿ॶผ߬ұ੬ొԜᑪൕንኣe

੬̦ݯҰඖ߬ړ՞ؿ Apple ଐۂПᑪൕ AppleCare Protection Plane

ϊ AppleCare Protection Plan ֺړ՞ؿ Apple ଐۂͶΕ̯˳̞کؿ৯ӯໃeߗ੬ೕଊᑪൕؿਿ

Apple ਿᇃཋe ؿଲcᇼᅆ̨ɎʿޚɺۂApple ଐ ؿၤ੬࣐

ܛؿଫᔝณ࣐ඖ͌c੬˿˞ੀਿؿ՞ړˮਕɰ˱Ƀک੬Ε AppleCare Protection Plan Է౨ɾߗ

τɁe2

http://www.apple.com/tw/support
http://www.apple.com/hk/support
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Ҍʻፕඖ

ೕ́ਐᕀcᇼ www.apple.com/tw/support ֶ www.apple.com/hk/support ၉ॎఖұۂଐؿ੬ߗ

ဘᗒ೮ؿ༅eߗ੬ಲؒҺਐᕀcAppleCare רؿ৻Ɂࡗ˿ԾХ੬ҺଐؿۂਐᕀeApple 
Ҍʻؿᐲ༅ࣂ৻רංޑͶכɎʿe 

ೝר৻

AppleCare Protection Plan ॶᆢͅړ Apple ᚬؿҌɁࡗcԚ̳͂ۂ Apple ཌྷͧԞਨϷࣟؿၐ

նᑪൕˀ౨eɖ˿ॶผొԜ˞ɎࡈؿۂApple ଐ כ՞նړؿ eAppleCare Protection Plan৻ר࠳

ȹֶΛိר৻ፕඖiר࠳৻dق൯ר৻dԷ֚ר৻�ৌྦྷࣙɐێཋ�ϬϷၐ࠳ཌྷͧ 
�ᜑ੬Ϭɯၐ࠳ଐۂ�e

̎ᜪi

0800-095-988  

൪ȹ – ൪ʄ   9:00 am – 9:00 pm 

൪ʒbbb   9:00 am – 6:00 pm    ̎ᜪਂࣂ*

ࠗಋi

2112-0099  

൪ȹ – ൪ʄ   9:00 am – 9:00 pm 

൪ʒbbb   9:00 am – 6:00 pm    ࠗಋਂࣂ* 

* ཋ໔ᆦࣂ৻רං˿ॶ፭ࣂҡ৽e੬˿˞Ε www.apple.com/contact/phone_contacts.html ၉ࠒɻҒԷณؿΔਂਝ

ᐲ༅e

1.  Apple ଐࡈؿۂնᑪൕˀ့e

2. ᇼቇ፭ؿڃ�AppleCare Protection Plan ૈಁૈͧ�˞ᐃѧኬୀຝe

http://www.apple.com/tw/support
http://www.apple.com/hk/support
http://www.apple.com/contact/phone_contacts.html
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ࣱّᚬСΣЄᄧᚊི̯߮

ྦྷϽࣱܪྡྷכّړᙶؒؒ܁ஃؿਝࣱؿࡼّϤӰcɐ߸ི߮ልʀؿСऩܰ೩ؒؒ܁ஃஃ

ցֺؿτᚬСટɾ̔ڃؿ˱Сऩeི̯߮ʑԎಲͨЄஃցљᖄሬ͂ؿੜԹֲֺؒ܁ልʀࣱؿ

ّᚬСc˳ࣱܢّΕؒցړ՞ؒɎԔτટؿᚬСc˞ʥΕᘢ̰ॶͲֶʗᄚϷֶ˨ʗ

ᄚϷԯͨЄຮ৻ࣂcఖұላؿᚬСe

1. ི߮e

ኣɐ߸ི߮�Εϊяᓯီ࣓ȿᘢࠉஃ৻ר̯ §ི߮¨�cగ૪ၰᆲᖬעʼͧ�ᓯ

ီ§ི߮ᆢႏ࣊¨ �ֺͶࡈ˞ؿ˳༗ؿᘢۂಶଐۂͧ�ᓯီ§૪ၰஉௐ¨�c 
ֶྡྷྡྷؿɎ12ૈֺͶ˞ܞϤӰcᘢؿҌʻeగི̯߮͌৻רೝͧؿ੬ొԜݯ

ֺؿτᚬᘗֻɁe

2. ૪ၰնʥୄ˅ˀ౨e

૪ၰϬ੬ᑪൕི߮ࣂնcԎΕ੬ི߮ؿᆢႏؿעܞ࣊ˀ౨Ң�§૪ၰ౨¨�e߬ᏵՅ

ི߮ᆢႏ࣊cᇼΕᘢഽ˫੬ؿ૪ၰஉௐི߮ؿഽ˫ᇁ໔�§ི߮Ծᘪᇁ໔¨�eΣτ

ొԜϬ৽ഽ˫c੬ࡈؿնሻਕνኣܰڏ੬ི߮ؿᆢႏ࣊eི̯߮ಁૈؿdི߮ࡈؿնሻਕ

νኣི߮ᆢႏ࣊cܰ੬ר৻ؿȹʗeི߮ؿძࣟ˳фΕࡈնሻਕνኣɾʑe߮

ིొԜؿೝͧר৻Ҍʻ૪ၰᆲcܰΕႇਆֺొԜؿೝͧړ՞ЛҌʻ˞

eؿԜొ˱ڃ̔

ૈಁૈͧ

ᗐכ Mac ଐؿۂAppleCare Protection Plan (§APP for Mac¨) 

ᗐכ iPod ଐؿۂ AppleCare Protection Plan (§APP for iPod¨) 

ᗐכ Apple Display ଐؿۂ AppleCare Protection Plan (§APP for Apple Display¨) 

ᗐכ Apple TV ଐؿۂ AppleCare Protection Plan (§APP for Apple TV¨)  

ԓʪਂ
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3. τʇფܰ૪ၰؿj

3.1 ೝͧר৻

Ҍˮଊଘcֶֶࢿҥؿ�i�૪ၰஉௐᘢكcॗ͇ؿࢽ૪ၰ౨ʑΣ੬ొˮτכ

�ii�iPodཋϑؿཋ൴ࡈஃࣟಕ 50%ֶ˞ɐcᘢੀผ�a�Ԛ͂ณֶؿΕֲॶၤ˿

ቌֲʿࠍၤณཌྷͧޚؿཌྷͧcЛၐ࠳ଘcֶ�b�˞ณଐֶۂԯֲॶ˿

ቌֲၤณଐޚۂ˞ʥ˲ॶϭʭၤࡈ ᓺณؿޚۂ ҡcҡ૪ၰஉௐeΣᘢۂ

૪ၰஉௐcࡈଐۂιݯᘢؿলଐcϤҡଐۂιݯ੬ؿলଐcԎᘗᙩԔτི߮ؿ

૪ၰ౨e

3.2 ૪ၰஉௐ

ࡈ˳༗ؿᘢۂಶଐۂͧ̔c࣓ኣ੬ི߮ؿc§૪ၰஉௐ¨ᑹ˳ܢ˞Ɏ 
Έඖi

(i) ΕAPP for Mac ི߮Ɏc(a)ȹؿࢀ࠹ᘢۂಶᛷ͐ኂ�Σၤ૪ၰஉௐࣂᑪൕ�d 
(b)ΈȹᘢۂಶไལdMagic Trackpaddᘢཋϑ˨ཋኂʥᒄᆚ�Σ˳фΕ૪ၰஉ
ௐɾʑֶၤMac mini ࣂᑪൕ�dֶ(c) ၤ૪ၰஉௐࣂԚ͂ԎɺξכΕ੬ᑪൕ૪ၰ
உௐɾکԭαcͅ੬ࡈͱᑪൕؿȹAirPort Extreme˺dȹAirPort ExpressֶAirPort 
ExtremeਥॎdȹTime Capsuledȹᘢۂಶ DVI ᔝADCᛷ͐ሬኂdᘢRAM
ȹ MacBook Air SuperDrivee  

(ii) ΕAPP for Apple TVི߮Ɏcၤ૪ၰஉௐࣂԚ͂ԎɺξכΕ੬ᑪൕ૪ၰஉௐɾکԭ
αcͅ੬ࡈͱᑪൕؿȹAirPort Extreme˺dȹAirPort ExpressֶAirPort Extremeਥॎ
ȹTime Capsulee

3.3 Ҍʻ

Ε૪ၰ౨ʑcᘢੀݯ੬ొԜཋ၉Ҍʻ༅eҌʻ˳ܢగΪdઢ৽d

ສdܨખన�༅ࢿన̔�ొԜԾХc˳ܢΦdᏎॗဳଉᏌ࣐hᘷ

ӡ႒ࢠڌhҺցЄࣂ߬ೝͧၐ࠳eᘢੀݯᏵʻசͧؿ̯خک˞ʥɾؿک

˚߬ೕϷొ̯خԜʻeగ̯ૈ͌ؿϤӰc§˚߬ೕϷܞ¨̯خᘢݯਆพ͌ؿೕϷ

དೕϷֶخೕϷ໔˘ɺܰ ͐ؿcԯɐτᗘЍ§1.0¨ֶ§2.0¨Υᅚ̯خசͧؿ߬˚ؿ

Ϥցeི߮ؿc഼˝੬ޚҌʻᆲɺသؿ੬ొԜݯeخ
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3.4 Ҍʻᆲ

(i) ΕAPP for Mac ི߮Ɏcᘢੀ ૪ၰஉௐdᘢؿАพӡசͧ�§Mac OS¨�

དΕ૪ၰஉௐɐؿᘢۂಶࣱّᎶ͂சͧ�ᓯီ§ࣱّசͧ¨�ొԜҌ

ʻeᘢ ੀԚ͂྇Ѽ͂ʸࠍވc ΕMacɐ༜ϷؿᘢኧАӡЉרኂசͧ

�§Mac OSЉרኂ¨ؿ�Љרኂဳଉ၉ဳଉਐᕀcొԜҌʻe   

(ii) ΕAPP for iPodི߮Ɏcᘢੀݯ૪ၰஉௐdiPod OSདΕ૪ၰஉௐɐؿᎶ͂ச

ͧ�ီ §iPodசͧ¨�˞ʥ૪ၰஉௐၤȹ§Ᏽʻཋ¨ܞ�ଲ૪ၰஉௐؿ

டઅஃࣟԎ༜ϷᏵ૪ၰஉௐʻؿАพӡؿཋ�ɀّɾංؿடઅਐᕀొԜҌ

ʻe   

(iii) ΕAPP for Apple Displayི߮Ɏcᘢੀݯ૪ၰஉௐ˞ʥ૪ၰஉௐၤȹᏵʻཋ

ɀّɾංؿடઅਐᕀొԜҌʻe   

(iv) ΕAPP for Apple TVི߮Ɏcᘢੀݯ૪ၰஉௐདΕ૪ၰஉௐɐؿᎶ͂சͧ�ᓯ

ီ §Apple TVசͧ¨�˞ʥ૪ၰஉௐၤȹᏵʻཋȹ§Ᏽʻཋ഼¨ܞ�

ଲ૪ၰஉௐடઅஃࣟؿཋ഼�ɍّɾංؿடઅਐᕀొԜҌʻe

4. τʇფܰɺ૪ၰؿj

4.1 ೝͧר৻

ི̯߮ɺሬ͂כi

(i) ૪ၰஉௐؿΪdଫֶ୮ສcֶΕၐ࠳૪ၰஉௐ౨ංొԜஉௐh   

(ii) ΐ (a) ڈ૪ၰஉௐଐۂd(b) ෮̔dᏠ͂d፟႒Ԛ͂dઅᘩdˌӎdΔቊֶԯˢ

̔Ɉΐॖd(c) ΕႇਆؿעٲʐஈֶᏃց͂ப˞̔ኧА૪ၰஉௐdֶ (d)  ͅᘢֶ

ᘢᚬר৻ਆˤؿ̔˞ٲɁࡗ൬Ϸၐܢ˳�࠳ʠज़ᒷֺ�ࢄኒؿߎฌᕝh   

(iii) ૪ၰஉௐؿѵͶ໔౦ҡҝdฌᕝֶଫcֶ̰ႇਆࠍ࣊ஈ˿cҝ૪ၰஉௐ

˞ᛰҡԯ˲ॶֶॶɈ;   

(iv) ፘֶ̖ؿ૪ၰஉௐeི̯߮ඩሬ͂כѧኬঽΑᘢؿ૪ၰஉௐh   

(v) ૪ၰஉௐࠍٲؿฌᕝc˳ܢЎɺכࠉԸଗd˭ଗdਣؿᇒʗवฌh   

(vi) ཋϑ೩ࣱ३ֲཌྷͧcAPP for iPodི߮Ɏ૪ၰؿཋϑ̔cֶܨڈܰͅכԯ

̯ӸҥֶࢿҌɐؿଘֺιh   
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(vii) ྦྷ૪ၰஉௐؿདԉֲၐ࠳hֶ   

(viii) ̳ͅכዱฌֶ ଘeؿʵࠍϢʝϤΕԯˢʿ̳ۂ

4.2 Ҍʻ

ི̯߮ɺ˳ܢi

(i) சͧʠज़ԷଊϷ̯خЩ˿Һؿਐᕀh   

(ii) ˞ڈᏃցؿ૪ၰஉௐֶசͧԚֶ͂࠳ҝʿؒcԚֶ͂࠳ҝ૪ၰஉௐdMac OSdiPod
சͧdApple TVசֶࣱّͧசͧh   

(iii) ɍʿଐֶۂԯྦྷ૪ၰஉௐdMac OSdMac OS Server diPodசͧdApple TVசֶͧ

ࣱّசͧଐ́ؿАֶ͂ʃ৽А͂h   

(iv) ΕAPP for iPodི߮ɎcྦྷၤiPodசֶͧၤ૪ၰஉௐடઅਐᕀಲᗐؿཋֶАพӡ

   Ԛ͂hؿ

(v) ΕAPP for Apple Displayི߮Ɏcྦྷၤ૪ၰஉௐடઅਐᕀಲᗐؿཋֶАพӡؿ 
Ԛ͂h  

(vi) ΕAPP for Apple TVི߮ɎcྦྷၤApple TVசֶͧၤ૪ၰஉௐடઅਐᕀಲᗐؿཋֶ

АพӡؿԚ͂h   

(vii) ሬི͂߮૪ၰؿMac OSdMac OS Server diPodசͧdApple TVசֶࣱّͧசͧ

   சͧhԯˢᘢؿ̔˞

(viii) ԜЉרኂԚ͂ؿMac OSசͧcΕԚ͂྇Ѽ͂ʸࠍވ˞ΕMacɐ༜ϷؿMac OSЉר

ኂؿЉרኂဳଉ၉ဳଉਐᕀࣂ̔e   

(ix) ܞցݯ§͂¨d§དೕϷ¨ֶ§དᙴ῁ؿMac OSசֶͧͨЄᘢۂಶசͧc

ֶτޚЍᅟᛦؿசͧh   

(x) Ԛֺ̦͂ؿɍʿ၉ᓒᙴኂdཋɥ൯ͧᎶ͂சͧdʃᐲ၉ר৻ԜᎶਆؿசֶͧ

Mac OS ສhֶ   

(xi) ૪ၰஉௐɐΦֶত፣ͨؿЄசֶͧ༅ؿࢿฌᕝֶ͕̖eི̯߮ؿ૪ၰᆲɺ˳ܢ

eࢿณΪசͧೡβ͂ʸ༅ࠇన
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5. ΣЄᏵՅר৻ʻj

༦፣ᘢ၉ॎֶᅆ̨AppleCare҄ϣڲܞ�ᓯီ§ڲܞ¨�ɐؿཋ໔ᆦc੬˿Է

ೝͧר৻Ҍʻeི߮ؿ˳ʑ༗τڲܞeΣᅆ̨ཋcᘢҌʻˤٲΕొԜԾ

Хکผ݅੬ི߮ؿԾᘪᇁ໔ֶ૪ၰஉௐѵͶ໔eᇼړज੬ི߮ؿᆢႏʼͧ૪ၰஉௐʥ߮

૪ၰᆲτဘਐcੀผ߬ұ੬ˮི͐߮כЯᙔܰۂଐؿ੬כྦྷΣݯնሻਕνኣcΐࡈؿི

ᑪൕንᖬe

6. ೝͧר৻ʿ࣐

6.1 ᘢੀ༦˞ɎȹိֶΛိʿొ࣐Ԝೝͧר৻:

(i) ר࠳৻eר࠳৻ሬ͂כɣʗ૪ၰஉௐeᇼੀ૪ၰஉௐϭᘢਿᙔཌྷਕֶ֙

ొԜؿ৻ר࠳ᘢᚬר৻ਆeਿᙔཌྷਕֶ֙ᚬר৻ਆੀ ੬ၐ࠳, ֶᔝ

ϭᘢ࠳ଉר৻ॎ൬Ϸၐ࠳eك੬ၐ࠳ѧଓc੬Ꮆ͓ЩՅΑ૪ၰஉௐe   

(ii) ɐپၐר࠳৻eΕȹԒਝࡼcΣ૪ၰஉௐϽכᘢᚬɐپၐר࠳৻ਆֺΕΔʿ

eܺԒΣɎֺ߸˿Ϭ৻ר࠳ၐپԈ�80ʔԈ�˞ʑcஈΛၣβཋ˿˞ԔՇɐߜ50

Ϸၐؿ࠳ཌྷͧcɺԔτɐپၐר࠳৻eΣᘢႏݯ˿ొԜɐپၐר࠳৻cผݢˮ

ၐ࠳ҌࡗԷ૪ၰஉௐΔᒨ൬Ϸଊၐ࠳cֶੀ૪ၰஉௐ༜ϭᘢᚬר৻ਆֶ

ᘢၐר࠳৻ॎ൬Ϸၐ࠳eΣ૪ၰஉௐܰΕᘢᚬר৻ਆֶᘢၐר࠳৻ॎၐ

ංࣂցΕࡗҌ࠳ΔᒨeΣၐؿੀ૪ၰஉௐϭ੬܃࠳ੀ߲ஐΕၐcᘢؿ࠳

ʑɺॶᏵՅ૪ၰஉௐؿcᘢੀྦྷͨЄ൬ȹүؿɐپၐר࠳৻νՅᔾ̔͂e  

(iii) ൯ר৻eقઅ൯ר৻ሬ͂כɣʗ૪ၰஉௐeΣᘢႏ ੬ؿ૪ၰஉௐሬ

൯ר৻cᘢผ੬ད˟ؿ༜ஒ௰�Σ੬Ӏτȿࡈ˳cᘢ˿˞੬

˳ҥࢿ�cಳ܃੬గ˿˞ԗ๑ᘢ͐ܞؿcੀ૪ၰஉௐԷᘢؿၐר࠳৻ॎe

ၐ࠳ѧଓ܃cᘢၐר࠳৻ॎੀ͚ᑹ૪ၰஉௐeΣ੬ɰܘ๑ֺτ͐ܞcᘢผʻ

˟૪ၰஉௐؿԞΑ༜e

(iv) ऋ҄ҡֶཌྷͧϬϷၐר࠳৻eܺԒ૪ၰஉௐ רԔτऋ҄ҡࡼΕܺԒਝۂ

৻cϤஈΛ૪ၰஉௐཌྷͧяԔτϬϷၐ࠳ཌྷͧר৻cᜑ੬ྦྷϬɯؿ ϬϷၐۂ

Ɏү൬Ϸi˞ܘc৻ר࠳ʐஈऋ҄ҡֶཌྷͧϬϷၐؗੱeΣ࠳

(a) ᘢ߬ұ͚ᑹҡଐֶۂཌྷͧרؿ৻eᘢ˿ॶผ߬ұ͂ڌ˺ᚬcАݯ

ʻ˟ҡଐֶۂཌྷͧؿཌྷਕძࣟʥͅϊଐ́ؿ༜ړؿᖬټeΣ੬ɺॶొ

Ԝ͂ڌ˺ᚬc੬ੀɺॶԔՇר৻cᘢੀݯ੬ొԜԯˢר৻Ϊખeᘢผ

੬ณؿҡଐֶۂཌྷͧΪ႓࣊ע�Σሬ͂�c˞ʥ߬ұ͚ᑹҡ



43ᐥɻʼ

ଐֶۂཌྷͧڌؿԲeΣ੬ܘ๑͐ܞcᘢੀՅࣱ͂ڌ˺ᚬcᅚ੬గɺ

ֻኪଐֶۂཌྷͧ͂ʥԞΑ༜eΣ੬̰͚͐ܞܘᑹҡଐֶۂཌྷ

ͧcֶ͚ᑹɺଲר৻༅ࣟؿҡଐֶۂཌྷͧcᘢੀνՅ͂ڌ˺ᚬ 
ᔾeټ

(b) Appleɺ߬ұ͚ᑹҡଐֶۂཌྷͧרؿ৻eᘢੀЛݯ੬൯ณؿҡ

ଐֶۂཌྷͧΪ႓࣊ע�Σሬ͂�c˞ʥ߬ұ୮ສҡଐֶۂཌྷͧؿ

Բeڌ

(c) ྦྷכ੬Εऋ҄ҡֶϬϷၐ࠳ཌྷͧר৻౨ංଐ́ؿɁɈ͂cᘢลɺֻ

ኪeΣ੬߬൬ȹүؿᎳХc˿ᅆ̨ڲܞɻؿཋ໔ᆦᐲᘢe

6.2 ᘢړजҝᛰΉ੬ొԜၐֶ࠳ҡؿ৻רʿβʥҡҝ੬ؿ૪ၰஉௐ˿ԔՇܺऋցר৻༅

dཌྷ࣐ͧʿ৻רe࣐ʿ৻רؿΕਝॶਪొԜֺؿ৻רΕ߬ұొԜכࠉ৻רᚬСeؿࣟ

ԜᎶ˞ʥΑᎶࣂං഼˝ԮਝࡼϤΈτɺeΣ૪ၰஉௐɺॶΕֺΕਝ൬Ϸၐ࠳c੬˿

ॶֻ߬ኪ༜ʥ୮ଉ͂eΣ੬Εᑪൕ૪ၰஉௐؿਝࡼ˞̔ఖұר৻c੬ᎶፓΨֺτ

ሬ͂ؿ൬ˮɟؒؒ܁ஃcԎ߲ஐʻ˟ֺτؿᗐೢdᄈೢࠤԯˢޚᗐೢඖʥνeΕొ

Ԝ༎ਝࣂ৻רcᘢ˿ॶ͂ଲΔᅟๅؿ˿ˈଐۂʥཌྷͧc࠳ଉֶҡτଘؿଐ

ཌྷͧeۂ

7. ੬ؿຮ৻

߬Ᏽི̯߮Ɏרؿ৻ֶʻc੬̦෮ፓΨ˞Ɏஃցi

(i) ొԜ੬ི߮ؿԾᘪᇁ໔c˞ʥΐᎶ߬ұొԜ੬ࡈؿི߮ؿնᑪൕንᖬh

(ii) ొԜ૪ၰஉௐؿਐᕀटرʵਐᕀࡈؿΐؿτᗐ༅h

(iii) ΑᎶֺొˮؿ༅߬ұc˳ܢЎɺכࠉ૪ၰஉௐؿѵͶ໔dێ໔dኧАӡ̯خɰΪ

சͧdடઅֶΪΕ૪ၰஉௐͨؿЄ՚ᖾສdֺᛷ͐ͨؿЄ႒ࢠڌd૪ၰஉௐˮ

ଊਐᕀٻکՅؿϷ৽ၤҺਐᕀٻՅؿүh 

(iv) ԗ๑ᘢ੬͐ܞؿc˳ܢЎɺכࠉᑷЛڈˮכၐֶ࠳ҡ͌ؿϤ͚ଐۂᘢcԎ

;૪ၰஉௐ˳͐ܞ๑༜ፏܘ˘

(v) Εఖұک৻רੀசͧʠज़ԷଊϷ̯خh˞ʥ

(vi) ᆢړௐͫΦΕ૪ၰஉௐɐؿசͧ༅ࢿeਨϷࣂ৻רᘢ˿ॶࠇณΪ૪ၰஉௐࡈؿ

նசͧສԯ܃ೕϷؿҡณ̯خcੀኒߎТΕొԜک৻רɰΦΕ૪ၰஉௐɐؿ

ֺτசͧ༅ࢿeΕAPP FOR IPODר৻༦ೡɻcᘢੀТIPODؿʑࢀੀΦఌࠇ
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ณࣟβʝeᘢΕ͚ᑹ੬ؿiPODֶొԜҡiPODࣂၤԯࡈͱᑪൕؿࣂສޚcԎ൬Ϸ

ሬҡณeᘢ˿ॶΪiPod OSؿҡณخcАݯೝͧר৻ȹʗc˞ԉ˅iPodٵΑiPod 
OSؿ༖ξ̯خeͅכҡณiPod OSؿᗐڝciPodɰΪؿɍʿᎶ͂ச̰̦ͧॶၤiPod࠹
உສᆦeࢿณΪֺτԯˢசೡβd༅ࠇͳ༜Аe੬ֶࢀ

 Թࠉஐͨ܁ؒ .8
Εሬ͂ؒ܁ʐஈؿɣᆲʑcᘢʥԯࡗɮˤଉΕͨЄੱؗɎɺผྦྷ੬ֶͨЄ܃ᘗኟ

τɁͨؿЄංઅֶޚᎶฌֻ̖ኪؒ܁ஐͨeԒฌ̖˳ܢЎɺכࠉcི̯߮ͅכɎᘢؿຮ

৻ϤιؿనdࠇณᇁᄘdʹͨЄೡβֶ༅ؿࢿ͂h̰ॶၐᙶዀ༅ֺࢿιؿฌ

̖hͨЄਆพdСᅼdνɃֶད౨ຝؿฌ̖eΕሬ͂ؒ܁ʐஈؿɣᆲʑcི̯߮Ɏᘢ

 ͂cɺ൚༦ི̯߮ؿ˟ஐֺͨʻ܁ᘗኟτɁֻኪؒ܃ɮˤଉྦྷ੬ֶͨЄࡗʥԯ

፮ֶฌࠓιࢿଉֶҡ૪ၰஉௐϤɺྦྷೡβֶ༅࠳(i)ړᆢΔɺኪעͱᑪൕძࣟeᘢࡈؿ

̖h (ii) ၐᙶዀ༅ࢿhֶ(iii)ଐۂੀɺՇɳᒹΔኧАֶಲ፟႒e

ᚬऩܰ೩ؒؿّϤӰcི̯߮Ɏልʀࣱؿᙶړஃؒ܁ᗐؒޚᙶؒʥړՇࣱّᚬऩכྦྷ

ᆲؿஐͨ܁ցؒࠉ˞˿ஃɎؒ܁ᚬऩeΕ೩ؒ˱ڃؿ̔˞τᚬСֺؿஃొԜؒ܁

ʑcᘢ܁ؒؿஐͨЩכࠉϬϷፕእొԜҡר৻ᑹܰ࠳ଉ૪ၰஉௐר৻ֶܰЯొԜר৻e

τԒήֶͫͫޘɺʐஈખֶࠉԹڃֲֲֶ܃ฌࡻላ܁ؒؿஐͨcΐϊcʗֶֺτ

ɐ߸ࠉԹ˿ॶྦྷ੬ɺሬ͂e

9. Յࣱ

੬˿˞፭ࣂ˞ͨЄଉͅՅࣱི̯߮eΣ੬ҺցՅࣱc੬˿˞ᅆ̨ڲܞɐొԜؿཋ໔ᆦc

ɖ˿˞ੀࠍ࣊كི߮Ծᘪᇁ໔ֶඨभ�ΣτొԜ�Է˞Ɏ12ૈֺͶؿ੬ᑪൕਝࡼ

ֶΔਂؿᘢΔэe੬ؿ̦كڃɐི߮ࡈؿնᑪൕንᖬ৹̯eڈΔؒ̊܁τஃցc

Σ੬Εᑪൕֶི̯߮અՇϊૈಁૈͧ30ؿʨʑՅࣱ�˞༖܃ೕّ́ݯๅ�c੬ੀνԷಕ

ઌΕི̯߮ɎɰొԜרؿ৻ר৻ؿ܃ͲঽಁeΣ੬ΕઅՇི̯߮30ؿʨ܃Յࣱc੬ੀ

νԷϬᑪൕི߮ˀ౨့߮ؿ૪ၰ౨ݯˈԝਥᓣؿΕࡈᑪൕძࣟɐܘˈԝঽΑಁؿඖc

ԯɻಕ˾ȿ(a) ˞Ɏ12ૈͶˮؿՅֶࣱّܘˈԝঽಁټᔾ10ؿ%cՅ༖ʭؿȹိc(b)Ε
ི̯߮ɎɰొԜؿ৻ר͂eڈΔሬ͂̊܁ؒؿτஃցcᘢ˿ਥכಂֶࠇɣྡྷ̖ؿ

ஹ߸ଉͅՅࣱི̯߮eڈΔሬ͂̊܁ؒؿτஃցcΣಲؒొԜ૪ၰஉௐؿၐ࠳ཌྷͧc

ᘢ͛˿Εొ30کʨࠍ࣊܃كՅࣱི̯߮eΣᘢΐಲؒొԜၐ࠳ཌྷͧϤՅࣱི̯߮c

੬ผνԷི̯߮౨ܘؿࠉˈԝঽಁeི̯߮ልʀ੬Έඖऋց܁ؒؿᚬСc੬Ԏ˿Ԕτԯ

ˢᚬСcԒᚬСผ഼˝ɺਝࡼdήͫʥͫޘϤΈτɺe
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10. ི߮ᔝᜑ

(i) ΣᙔΉณኟτɁᔝᜑ૪ၰஉௐcΕՇɎͶࠉԹஃؗੱؿࠉɎc੬˿˞ੀི߮Ɏ੬ֺτ

ᚬСȹω̷ֲɔᔝᜑ̊ȹʿcЎܰొکi(a) ᔝᜑ˳ࡈܢնᑪൕንᖬdི߮ᆢႏ࣊
ϭֶඨभ(ΣكԒૈಁૈͧh (b) ੬ੀᔝᜑۂͿԵܢ˳cࢿτ˳ҥֺؿི߮
τొԜ) ֶೕཋ൯ϭ˞Ɏ12ૈֺͶؿᘢΕ੬ᑪൕਝؿࡼΔэh˞ʥ (c) અνི߮ؿ
ȹʿઅՇི߮ಁૈؿૈͧeΕكᘢᔝᜑི߮ࣂc੬̦ొԜི߮Ծᘪᇁ໔dᔝ

ᜑ૪ၰஉௐؿѵͶ໔d˞ʥณኟτɁؿΊီdΔэdཋ໔ᆦཋ൯Δэe   

(ii) Σᙔࡈ૪ၰஉௐᔝᜑϭณ૪ၰஉௐc੬˿˞ੀི߮Ɏؿ૪ၰᆲcȹω̷ֲɔᔝᜑϭ

ͅ੬ኟτԎΕᑪൕ૪ၰஉௐ30܃ʨʑᑪൕؿȹณؿᘢଐۂeณ ૪ؿଲི߮ۂ

ၰ༅ࣟc ˘Εᔝᜑࣂԭ ՞౨૪ၰᆲɾʑeᘢړࠉȹατؿႇਆכя୮ۂ

ผగณ cณ࣊ೕˮི߮ᆢႏۂ ፭Щιۂ ૪ၰஉௐeΕكᘢᔝᜑི߮ࣂc੬̦

ԗ๑ɐૈֺͶʿβcੀᔝᜑكϭֶඨभ(ΣτొԜ)ᘢe

11. ȹঁૈಁ

(i) ᘢ˿˞ੀԯຮ৻ʗ˳ֶᔝᜑɍʿਨϷcЎԎɺЛֻኪྦྷ੬ؿຮ৻e(ii) ᘢ߮ྦྷ

ིᄚϷɻͅכ൚ˮᘢ˿ଉઁԹؿԑͧϤιؿॠֶ̖֝ፖɺֻኪஐͨe(iii) ੬ಲ

ྦྷ૪ၰஉௐ൬ϷདԉֲၐᙶcɷॶᏵི̯߮Ɏרؿ৻e 

(iv) ི̯߮ඩΕ੬ܰᘢֶԯᗐᐲʔ̇ొԜི߮ؿɎͶਝࡼhttp://www.apple.com/legal/
applecare/countrylist.html ؿֈ̵ؗੱؿɎొԜcԎඩΕԒਝࡼτࢽeི̯߮ɺΉ̰ι

αɁొԜeߗՇԷؒ܁ຑ˅cི̯߮ڬಲؒొԜe

(v) ᘢΕᄚϷຮ৻ࣂ˿ϬϷҺցԎඩਥכဟྦᘢΑᎶሔ൴ؿ͌ؿcྦྷ੬ၤᘢɾංؿ

ʗֶͲཋʑࢀ൬Ϸ፣ࠑe  (vi) ੬෮੬Εི̯߮ɎᚉᘢͨؿЄ༅ֶ༅ࢿ

ɺܰړֶܰؿ੬ਿτؿe̊̔c੬෮ᘢΕొԜࣂ৻רc˿˞ˤٲ੬νඑ୮ଉ༅

৻רԜᎶਆcϤᗐᐲʔֶ̇৻רᗐᐲʔֶ̇ؿඨፏϭᘢࢿ༅ؿੀ੬ܢ˳c˿ॶࢿ

ԜᎶਆֺΕਝؿ༅ړࢿᙶؒ܁˿ॶɺΣ੬ֈϾਝ܁ؒؿஃցͲࠍcԒਝܢ˳ࡼЎɺ

ผઔՅΪͲઉਝe  (vii) ᘢɣdᅩΈਝdͿ۹dˀ̯dɻਝࢬ˱ዌɣСԓdכࠉ

ࢿ༅ؿवᕝe੬߲ஐొԜᘢؒڈՅֶ͂ᚉʥؿcԉ˅̰ᚬࢿ༅ؿᙶ੬ړܪ

୮ଉ͐ܞcᘢੀଉ̦߬Δፓ๑Ԓ͐ܞc˞ᄚϷི̯߮Ɏרؿ৻ʻຮ৻eΣ

੬ྦྷ˞ɐτଔᘪcֶྦྷכ੬ؿ༅ࢿΕ୮ଉ༦ೡɻ˿ॶՇԷؿᄧᚊτဘਐc˿˞ߎཋֺొ

Ԝؿཋ໔ᆦᐲᘢe 

http://www.apple.com/legal/applecare/countrylist.html
http://www.apple.com/legal/applecare/countrylist.html
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(viii) ᘢੀܘ๑ᘢ۪ʸᒔӝᚬܧ೪ړᙶ੬ؿ༅cܧ೪˿ӮכURL www.apple.com/legal/

privacyeΣ੬ਐᘢܛτؿᗐכ੬ؿ༅ֶྦྷ༅২ˮҡҝcᇼ፣ 

www.apple.com/contact/myinfoҡณ੬ؿɁᐲৱΡஉցcֶ፣URL  

www.apple.com/tw/privacy/contact ֶ www.apple.com/hk/privacy/contact ᐲᘢe 

(ix) ི̯߮ࡈؿི߮ܢ˳�ಁૈؿնሻਕνኣི߮ᆢႏ࣊�ͱͨכЄؿᑪஒ߯௰ֶԯˢ

ʼͧɻၤɾޚᇰޯؿdֶؿ˱ڃԯˢૈಁcԎ࿚ι੬ၤᘢగི̯߮༠ιֺؿτଉe  
(x) ੬Ε੬ؿ૪ၰஉௐʋ୮כᘢȹατړࠉ՞౨́ࢽ౨ංcᑪൕഽ˫ི̯߮eᘢ

Ӏτຮ৻֝ᙩི̯߮eΣᘢొԜ֝ᙩི߮cԯძࣟૈಁੀͅᘢҺցe(xi) ̯߮

ིɎӀτ̳ڈβجؿᘪҺʿؒe  (xii) ྦྷכΕԓʪΔਂਝࡼˮਕི߮ؿc§ᘢܞ¨˞

Ɏ12ૈֺͶྡྷؿֶྡྷֺؿτᚬᘗֻɁeᘢܰΕτᗐਝࡼˮਕི߮܁ؒؿল

৻ຮ৻Ɂe(xiii) ི̯߮ؿဟဳؒ܁ੀ ˞Ɏ12ૈֺͶؿᑪൕֺི߮Εਝ܁ؒؿࡼe

(xiv) ི̯߮ɎԎಲగܺඖ͇ॗϤκͨؿЄ˟ಁe

(xv) ི̯߮ɺผΐଲི̯߮ၐ࠳༅ࣟؿ૪ၰஉௐؿདஉૈͧϤՅࣱe 

12. ɺਝࡼdͫޘήͫؿɺஃց

ΣɺਝࡼdͫޘήͫؿɎͶஃցၤི̯߮ͨЄԯˢૈಁɺȹߎcᎶ˞ɎͶஃցݯๅi

a) ɻਝɣiʿ- ᘢཋൗמ�ɐࣵ�τࠉʔ̇cɻਝɐ̟ࣵ̔ঢ়ኽਂೢړ༏

88໔6໔ᅢ�ᓯီ§ᘢ¨�eၐֶ࠳ҡר৻�1c(ii)ૈ� �Σ૪ၰஉௐɻؿၣβ

ཋϽכɻਝɣྊʑᘢᚬɐپၐר࠳৻ਆֺΕΔʿ30ʔԈ˞ʑcڬ˿˞ԔՇɐ

ʔ̇ࠉ�ɐࣵ�τמཋൗϭᘢكࠍ࣊ՅࣱcੀeՅࣱ (9ૈ) - Σ৻ר࠳ၐپ

AppleCarecɻਝɐ̟ࣵ̔ঢ়ኽਂೢړ༏88໔6໔ᅢ eΣ੬ΕઅՇི߮30ؿʨ܃

Յࣱc੬ੀνԷΕི߮ࡈᑪൕძࣟਥᓣɐܘؿˈԝঽಁcಕ˾(i)Յࣱ220ʏ (Ɂ̵ྫྷ) ֶ
  - eᔝᜑ (10ૈ)ࠤძؿ৻רȹိʥ(ii)ི߮ొԜɾͨȹؿcՅ༖ʭ%10ؿᔾټԝঽಁˈܘ
Σᔝᜑcੀࠍ࣊كϭᘢཋൗמ�ɐࣵ�τࠉʔ̇ؿAppleCare cɻਝɐࣵ

̟̔ঢ়ኽਂೢړ༏88໔6໔ᅢeȹঁૈಁ(11ૈ) - ི̯߮ඩొԜɻਝɣԎඩΕ

ɻਝɣ́ࢽeི̯߮ؿሬ͂ؒݯ܁ɻജɁ̵ͳਝؒ܁e  

http://www.apple.com/legal/privacy
http://www.apple.com/legal/privacy
http://www.apple.com/contact/myinfo
http://www.apple.com/tw/privacy/contact
http://www.apple.com/hk/privacy/contact
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b) ࠗಋiʿ ᘢԓݘτࠉʔ̇cΔэ ࠗಋႻᝅᜪࣂˤᄤȹ2401۩(ᓯီ§ᘢ

ʔ̇AppleCarecΔэࠉτݘԓϭᘢكࠍ࣊ՅࣱcੀeՅࣱ (9ૈ) - Σ(¨

ࠗಋႻᝅᜪࣂˤᄤȹ2401۩e Σ੬ΕઅՇི߮ 30ؿʨ܃Յࣱc੬ੀνԷΕི߮

c%10ؿᔾټԝঽಁˈܘֶԝঽಁcಕ˾  (i)Յࣱ195ʏ (ಋྫྷ)ˈܘؿᑪൕძࣟਥᓣɐࡈ
Յ༖ʭؿȹိʥ(ii)ֺི߮ొԜͨȹؿ৻רძࠤe ᔝᜑ (10ૈ) - Σᔝᜑcੀࠍ࣊ك

ϭᘢԓݘτࠉʔ̇AppleCarecΔэ ࠗಋႻᝅᜪࣂˤᄤȹ2401۩eȹঁૈಁ

�11ૈ�- ི̯߮ඩొԜࠗಋΔਂԎඩΕࠗಋ́ࢽeི̯߮ؿሬ͂ؒࠗݯ܁ಋऋП

Ϸ܁ؒਂܧe   

c) ၣᜪiʿ - ᘢԓݘτࠉʔ̇ၣᜪʗʔ̇cΔэ ༏1໔19A�ᓯౣຮਂڌ̟˵̎

ီ§ᘢ¨�eՅࣱ (9ૈ) ΣՅࣱcੀࠍ࣊كϭᘢཋԓݘτࠉஐͨʔ̇ၣ

ᜪʗʔ̇AppleCarecΔэ ܃30ʨؿ੬ΕઅՇི߮༏1໔19AeΣౣຮਂڌ̟˵̎

Յࣱc੬ੀνԷΕི߮ࡈᑪൕძࣟਥᓣɐܘؿˈԝঽಁcಕ˾(i)Յࣱ900ʏ (ณၣྫྷ) ֶ
 - eᔝᜑ (10ૈ)ࠤძؿ৻רȹိʥ(ii)ི߮ొԜɾͨȹؿcՅ༖ʭ%10ؿᔾټԝঽಁˈܘ
Σᔝᜑcੀࠍ࣊كϭᘢཋԓݘτࠉஐͨʔ̇ၣᜪʗʔ̇AppleCarecΔэ

༏1໔19Aeȹঁૈಁ (11ૈ) - ི̯߮ඩొԜၣᜪౣຮਂڌ̟˵̎ ඩΕၣᜪ́ࢽe

e܁ၣᜪؒݯ܁ሬ͂ؒؿི̯߮
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AppleCare Protection Plan

൏ ᅒႮ ໕

Apple ႞ዜၡ ᆊધ ႖බਜ਼ਜ਼ ๗༺ ෟ ხဴၕ ጄ൝ఁఋ.
AppleCare Protection Planၔ iPad, iPhone, iPod ෟ Apple TVၡ ઠဨ௴ ᆊఝ 2ஶ1, Mac ෟ Apple 
ಀ༺ዯഅၦၡ ઠဨ௴ ᆊఝ 3ஶଆხ ໞઢ႕ ༘აၡ ხဴၕ ႞લጁఁఋ. ၦ ዯ೯ၔ ႖බਜ਼ဉၡ ႖ጷ ືక, వ༺ሙሮ 
ᇖዧሽ ఝዽ ጢၿ ෮බ ๗༺ ዅጀዻඑ www.apple.com/kr/support ຫၦቼ ဿ ૺ ൘༺ 
႞લጁఁఋ. Apple ႞ዜ ವ௴ ዅጀౘ ྵໞ൘ ๗༺ਜ਼ ዶဠዽ ઠဨ, Appleၦ ༘൘ዻ ોᅰጄ ൝ఁఋ.2

႕ဧ ค၁ ႜพ

AppleCare Protection Planၔ Apple ႞ዜၕ ૐၮዽ ஃ჻ചิሽ 12੭ဵ ၦஏ ૐၮጄ ጁఁఋ. พჭ ๗༺ 
ค၁ ጸၨ, Apple ႞ዜ ෟ AppleCare Protection Plan ༘ჭၕ ၹ พશዻཊགྷ. ႞ዜ ఝዽ AppleCare 
Protection Plan ๗༺ ႕ဧ ิ බၡ ຫጃၦ ၰ௴ ઠဨ ૐၮ ჭၕ ဠᅯዾ ༘ ၰཀఁఋ.

พჭ ๗༺ ෦ၒඓ Apple ႞ዜൠఋ ถၡ AppleCare Protection Planၕ ૐၮጄ ጁఁఋ.

ၦ AppleCare Protection Planၔ ม ኞሠხၡ ླඓ ယᄠ ิึ ౘ Apple ႞ዜ ఝዽ พჭ ๗༺ 
႞લጁఁఋ. Apple ႞ዜ ၩᆳዻხ ྨ௴ ዯ೯ၕ ૐၮዽ ઠဨ௴ ྤ೭ၡ Apple ႖ጷጭച බၡዻཊགྷ.

AppleCare Protection Planၦ ൢഭૺ ႖ ጄఙ ႞ዜၕ ን൯ዾ ઠဨ, ູചဪ ၉ၴ ม ዯ೯ၕ ࿅ዾ ༘ 
ၰཀఁఋ.2

http://www.apple.com/kr/support
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ૺ༜ ხဴ စ

႞ዜ බ႞ਜ਼ ෧ແዻ௴ ઠဨ www.apple.com/kr/support ຫၦቼ බ႞ ጄછ ෮ฅၕ ᅒႮዻཊགྷ. බ႞ 
ჯႚ ጄછዾ ༘ ࿖௴ ઠဨ௴ AppleCare కఙၴਜ਼ ႞ዜၡ බ႞ ጄછዻૺ ၁ጄ ဉ൛ ઇၮఁఋ. Apple ૺ༜ 
ხဴ ೢᅧ ෟ ๗༺ གྷၔ ྤ೭ဉ ੪ཀఁఋ. 

ዻ်࿌ ๗༺

AppleCare Protection Planၔ Apple લၨ ხఁ࿌ਜ਼ ႜዜ Apple ิዜၕ ຫဧዻ ၴગၕ ੨ᆕ ༘൘ ๗༺ 
႞લጁఁఋ. AppleCare Protection Planၡ พჭ ๗༺௴ Apple ႞ዜၡ ૐၮၩิሽ ႕ဧၦ གྷၵఁఋ. ఋၗ 
๗༺ စ თ ዻ ၦືၦ ႕ဧౙ ༘ ၰཀఁఋ. ၮધ ༘൘ ๗༺, ဨኻ ༘൘ ๗༺, ᆖၿ ༘൘ ๗༺(వ༺ሙሮ 
ᇖዧሽၡ ઠဨ), DIY ิዜ(ၴཅၡ ႞ዜၕ ჯႚ ༘൘ዾ ༘ ၰၗ)

ఝዽූ 

 1544-2662 
 ဵဠၩ~ဠၩ   ႖ 9:00 ~ ፎ 8:00   
 ቔဠၩ                ႖ 9:00 ~ ፎ 4:00 ఝዽූ གྷఝ*

* ႖ጷጭ ෟ ๗༺ གྷၔ ຫႜ ಋೡ ตઠౙ ༘ ၰཀఁఋ. ᆊཅ ხ ෟ ਜ਼ถ ೢᅧ ႜพ พඓ www.apple.com/support/contact/
phone_contacts.html ຫၦቼ ෮බዻཊགྷ.

1. Apple ႞ዜ ૐၮၩิሽ ႕ဧఁఋ.

2. ၴໞዽ ஏဧၔ ฦౘ AppleCare Protection Plan ၦဧ ྾શၕ ᅒႮዻཊགྷ.

http://www.apple.com/kr/support
http://www.apple.com/support/contact/phone_contacts.html
http://www.apple.com/support/contact/phone_contacts.html
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๗ၴၡ ൘ਜ਼ ม Plan ුᆳ௴ ጎ

๗ၴพጭฅക ವ௴ ૬႞ਜ਼ ႕ဧ௴ ხ ዻ௴ ๗ၴၡ ઠဨ, ၁ Plan౹ ၡዻ ิ௴ ၦၧၔ 
ฅക ವ௴ ૬႞ ၡዻ ิ௴ ൘ ವ௴ ૐ႞෮ฅ ᆓਜ਼௴ ઇၮఁఋ. ม Planၔ, ฅႜพჭฅക ಋ൏ 
ૐ႞෮ฅ ఝዽ ๗ၴၡ ൘ ෟ Appleၦ ઢ྾ື ၡඳ ႖ิ ವ௴ ၩิ ุၦጌዻ ุဋ႖ၦጌዻ௴ ઠဨၡ 
ጄືᅯૐ ዅጀዻ, ႕ဧ௴ ੧ጌฅ૬ ᆹጄዻხ ྨཀఁఋ. 

1. Plan
ม ๗༺ ઢ྾ၔ ၁ ࿎ౘ Plan౹(ၦዻ ੜ Plan౹ၕ “Plan”ၦೡધ ጀ) ಋೡ ႕ဧค၁ ჭዻ௴ 
බ(“Planጸၨ”) ૺႁౘ Apple ືዑ ႞ዜ ෟ ൘ხ ኞሠხ ዅጀౘ ྵໞ൘(“႕ဧఝືၿ๗”) 
၁ዻ Appleၦ ዻ ႞લዻ௴ ዻ်࿌ ๗༺౹ ෟ ૺ༜ხဴ ႕ဧఁఋ. ม Plan Appleၔ 
ྤ೭ ႞12Ⴎ ૺႁౘ ฅ႕ ੭ᅰ ವ௴ ૯ གઢၨၕ ၡුጁఁఋ.

2. พၿၡ གྷૺ ෟ Ⴖૺ

พၿၔ ዻਜ਼ Planၕ ૐၮዽ ಕ གྷၵ࿌ ዻၡ Planጸၨ གྷౘ ஃ Ⴖഭఁఋ(“พၿૺ”). 
ዻၡ Planጸၨ ෦ၒགྷඓ ႕ဧఝືၿ๗ ෟ ዻ Planၡ ౾ഛጭ(“Planઢ྾ጭ”) Apple 
౾ഛዻགྷૺ ೦ఁఋ. ൢ྾, ၴ౾ഛၦ ਜ਼ዻఋඓ, ዻၡ ን൯༘ჭ ဴมၦ ዻၡ Planጸၨਜ਼ ౙ 
ઇၮఁఋ. ม ઢ྾ၡ Ⴎઁ, ዻၡ Planၡ ን൯༘ჭ ෟ Planጸၨ௴ ዻၡ ๗༺ ઢ྾ၡ ၩิၮఁఋ. 
Planၡ ਜ਼ગၔ ን൯༘ჭ ዅጀ࿌ ၰཀఁఋ. Planၦ ႞લዻ௴ ዻ်࿌ ๗༺ ෟ ૺ༜ხဴพၿၔ 
႞Ⴎၴၡ ዻ်࿌ พჭ ෟ ඳືૺ༜ხဴၦ ႞લዻ௴ พၿ ิਜ਼௴ ઇၮఁఋ.

ၦဧ ྾શ

Mac ၁ዽ AppleCare Protection Plan (“Macၕ ၁ዽ APP”)

iPod ၁ዽ AppleCare Protection Plan (“iPodၕ ၁ዽ APP”)

Apple Display ၁ዽ AppleCare Protection Plan (“Apple Displayၕ ၁ዽ APP”)

Apple TV ၁ዽ AppleCare Protection Plan (“Apple TV ၁ዽ APP”)

ྤགྷྤ/ሲዀ࿅
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3. พၿ௴ ઇၔ?

3.1 ዻ်࿌ ๗༺

ዻਜ਼ พၿૺ ྦ (i) ႕ဧఝືၿ๗ ෧ແዽ ႁഭ ෟ ૺ༜ືၡ છጀ ವ௴ (ii) ႕ဧఝື iPodၡ  
ሽ൘ၡ ᆚ႖ဧၦ ဴ೭ၡ ႞ဴ 50%ၦື ዽ ຫཇၕ Apple ቛხጀၒചཡ ၉ፉዽ 
ሜഅၭၕ ႞ᆖዻ௴ ઠဨ, Appleၔ (a) ູചဪ ิዜ ವ௴ ູചဪ ิዜ აዻ௴ ໜ ཅദໜၕ ਜ਼ჰ 
൘ኩ๗༬(refurbished) ิዜၕ ຫဧዻ છጀၕ ඳഭച ༘൘ዻ ವ௴ (b) ႕ဧఝືၿ๗ ູചဪ 
႞ዜ ವ௴ ູചဪ ႞ዜ აዻ௴ ໜ ཅദໜၕ ਜ਼ხધ ႕࿌ ૺ႕ၒച ဴ೭ၡ ႞ዜ აዻ௴ 
ોᅰ႞ዜၒച ોጹዾ ઇၮఁఋ. Appleၦ ႕ဧఝືၿ๗ ોጹዻ௴ ઠဨ, ဴ೭ၡ ႞ዜၔ Appleၡ ၴຮၦ 
ધ, ોᅰ႞ዜၔ ዻၡ ၉ਜ਼ ࿌ Planၡ ၶૺ ྦ พၿၕ ෦ၕ ༘ ၰཀఁఋ.

3.2 ႕ဧఝືၿ๗

“႕ဧఝືၿ๗”௴ ൘ხ ኞሠხ ዅጀౘ Apple ືዑ ႞ዜ ෟ ྵໞ൘ທൢ ྤఁೡ ዻၡ Plan 
ၡዻඓ ྤ೭ၡ ၿ๗ ዅጀጁఁఋ. 

(i) Macၕ ၁ዽ APP ಋ്ඓ, (a) ႕ဧఝືၿ๗ဉ གྷ ૐၮዽ ዻၡ ጭጹਜ਼ዽ Apple ືዑ 
ಀ༺ዯഅၦ, (b) ႕ဧఝືၿ๗ ዅጀ࿌ ၰ௴(ವ௴ Mac miniဉ ጀନ ૐၮዽ) Apple ືዑၡ ൠဨ༺, 
Magic Trackpad, Apple Battery Charger ૯൘ધ ሠพ, ವ௴ (c) ႕ဧఝືၿ๗ဉ ጀନ ຫဧધ 
႕ဧఝືၿ๗ၡ ૐၮၩചิሽ 2ஶ ႖ ၦஏ ዻਜ਼ ૐၮዽ AirPort Extreme Card, AirPort Express, 
AirPort Extreme Base Station ෟ Time Capsule, Apple ືዑ ಀ༺ዯഅၦ ࿌ఖሽ(DVI to ADC), 
Apple RAM modules ૯൘ધ MacBook Air SuperDrive ਜ਼ ዅጀఁఋ.

(ii) Apple TV ၁ዽ APP ಋ്ඓ, ႕ဧఝືၿ๗ဉ ጀନ ຫဧધ ႕ဧఝືၿ๗ၡ ૐၮၩചิሽ 2ஶ 
႖ ၦஏ ዻਜ਼ ૐၮዽ AirPort Extreme Card, AirPort Express, AirPort Extreme Base Station ෟ 
Time Capsule

3.3 ૺ༜ხဴ

Appleၔ พၿૺ ྦ ዻ ႖ጷ ෟ ဿૺၡ ૺ༜ხဴၴဴ ఝዽ ႚ૱ၕ ႞લዾ ઇၮఁఋ. 
ૺ༜ხဴၔ ኒၩၡ ႔ၿ, ፂ༘, શ൘, གྷ༺ቋ ඈགྷხ ጄ໐, ዻ်࿌ ๗༺ਜ਼ ዶဠዽ གྷૺ છႜၕ 
ዅጀዻ ໕ᆳ, ཇጌ, ໕ႜ, බ႞ጄછ ෟ ฟૐ(వၦሽ ฟૐ ႞ဘ) ఝዽ ხဴၕ ዅጀዾ ༘ ၰཀఁఋ.  
Appleၔ ხဴ ይቼ်࿌ၡ ఙགྷ ႖ ෟ ၦ႖ ဠ ᆖགྷ(Major Release) ఝዽ ხဴၕ ႞લዾ 
ઇၮఁఋ. “ဠ ᆖགྷ”௴ Appleၦ “1.0” ವ௴ “2.0” ੪ၔ ᆖགྷ ጭ ጨངၒച ື࿕႕ၒച ዅዽ 
ઇၒച ฉረ ವ௴ ይ൘ᆖགྷ ጨངၦ ྤః ይቼ်࿌ၡ ဠ ႖ၕ ၡුጁఁఋ. ዻ ႞લ௴ 
ૺ༜ხဴၡ ค၁௴ ዻၡ Plan ಋೡ ఐೡჵఁఋ.
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3.4 ૺ༜ხဴၡ ค၁

(i) Macၕ ၁ዽ APP ಋ്ඓ, Appleၔ Plan ಋೡ ႕ဧఝືၿ๗, Appleၡ ဪᅰ႞ ይቼ်࿌

(“Mac OS”) ෟ ႕ဧఝືၿ๗ ၦු ໕ᆳ࿌ ၰ௴ Apple ືዑ ๗ၴ ྴዯ൘ᇛၦ(“๗ၴ 
ይቼ်࿌”ೡધ ጀ) ఝዽ ૺ༜ხဴၕ ႞લዾ ઇၮఁఋ. ವዽ Appleၔ ૯೭ዴ႕ၨ ຫဧၴ 
ၨሽኲၦ༺ ຫဧጀၒചཡ શ൘ ෟ Mac ໕ᆳౘ Appleၡ ဪᅰ႞  ይቼ် 
(“Mac OS Server”) શዽ ቼဲሙ શ൘ ၦ༴౹ၕ ၁ዽ ૺ༜႕ ხဴၕ ႞લዾ ઇၮఁఋ.    

(ii) iPod ၁ዽ APP ಋ്ඓ, Appleၔ Plan ಋೡ ႕ဧఝືၿ๗, iPod OS ૯൘ધ ႕ဧఝືၿ๗ 
ၦු ໕ᆳ࿌ ၰ௴ Apple ືዑ ይቼ်࿌ ྴዯ൘ᇛၦ(࿅ၴ “iPod ይቼ်࿌”ೡધ ጀ) 
ෟ ႕ဧఝືၿ๗ဉ ႕ဧఝືၿ๗ၡ છ ႞ဴၕ ᆚႯዻધ ႕ဧఝືၿ๗ਜ਼ ხဴዻ௴ ဪᅰ႞ 
ཇጌዻ௴ “ხဴ ᇖዧሽ” ຫၦၡ છබ႞ ఝዽ ૺ༜ხဴၕ ႞લዾ ઇၮఁఋ.

(iii) Apple ಀ༺ዯഅၦ ၁ዽ APP ಋ്ඓ, Appleၔ ႕ဧఝືၿ๗ ෟ ႕ဧఝືၿ๗ဉ ხဴ ᇖዧሽ 
ຫၦၡ છබ႞ ఝዽ ૺ༜ ხဴၕ ႞લዾ ઇၮఁఋ. 

(iv) Apple TV ၁ዽ APP ಋ്ඓ, ႕ဧఝືၿ๗, ႕ဧఝືၿ๗ ၦු ໕ᆳ࿌ ၰ௴ ይቼ်࿌ 
ྴዯ൘ᇛၦ(࿅ၴ “Apple TV ይቼ်࿌”ೡધ ጀ) ෟ ႕ဧఝືၿ๗ဉ, ხဴ ᇖዧሽ ෟ 
႕ဧఝືၿ๗ၡ છ ႞ဴၕ ᆚႯዻ௴ “ხဴ ቊഅ๗႖” ຫၦၡ છබ႞ ఝዽ ૺ༜ხဴၕ 
႞લዾ ઇၮఁఋ.

4. พၿხ ྨ௴ ઇၔ?

4.1 ዻ်࿌ ๗༺. 

Planၔ ఋၗၡ ઠဨ ႕ဧხ ྨཀఁఋ.

(i) ႕ဧఝືၿ๗ၡ ໕ᆳ, ႞, ᅧึ ವ௴ ႕ဧఝືၿ๗ ఝዽ ๗༺ თၡ ႞લ;

(ii) (a) ႕ဧఝືၿ๗ਜ਼ ྤః ႞ዜ, (b) ຫધ, ஆဧ, ဧ, ྵᅰဉၡ ႚᅿ, ุ, ხჰ ವ௴ ૺረ ဘิ ဠၨ,  
(c) ႞Ⴎၴ ၡዻ ጏਜ਼ౘ ವ௴ ၡౘ ဧ ၦဘၡ ဧച ႕ဧఝືၿ๗ ၵ ವ௴ (d) Appleၡ  
ఝ൘ၨ ವ௴ Appleၦ ხႜዽ ๗༺ ႞લၴ(“Apple ხႜ๗༺႞લၴ”) ၦဘၡ ၴ ၡዽ ๗༺ 
(࿕૯അၦ ෟ ጸၿ ዅጀ) ၡዻ ෧ແዽ ື;

(iii) ႞Ⴎၴၡ ඓጏਜ਼ ࿖ၦ ૺૺၡ ૺ ವ௴ ဧၕ ตઠዻૺ ၁ዻ ੭Ⴎ གྷ൘࿑ਜ਼ ตઠ, 
 ವ௴ ႞ౘ ႕ဧఝືၿ๗;

(iv) ึཇ ವ௴ ౘ ႕ဧఝືၿ๗. ม Planၔ Apple ဋ႖ዻ ጹౘ ႕ဧఝືၿ๗ൢ 
႕ဧఁఋ; 

(v) ᎃ ၴ, ጀඞ ෟ ዅቼၡ ዯೡ༺ኋ ኒၕ ዅጀዻ(ၦ ႞ዽხ ྨၗ) ႕ဧఝືၿ๗ၡ ဘશື;
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(vi) ધၿၦ ႁഭ ૯൘ધ ૺ༜ືၡ છጀၒച ၨዻ ෧ແዽ ઠဨਜ਼ ྤః ዽ, ሽ൘ဉ ੪ၔ කໜ ิዜ. 
ఎ, iPodၕ ၁ዽ APP ಋ൏ ሽ൘ ᇑხ શዽ ઠဨ௴ ႞ဘ 

(vii) ႕ဧఝືၿ๗ၡ ෮ႜ๗; ವ௴

(viii) ၩ႕ၨ ൠක ವ௴ ૺረ ືዜၡ ၩ႕ၨ ிፎጷച ၨዽ છጀ.

4.2 ૺ༜ხဴ 

ม Planၔ ఋၗၕ ዅጀዻხ ྨཀఁఋ.

(i) ይቼ်࿌ ᆊཅ ႖ၒച ࿕૯അၦጀၒചཡ ጄછዾ ༘ ၰ௴ බ႞;

(ii) ႕ဧఝືၿ๗ ವ௴ ይቼ်࿌ၡ ၡౘ ຫဧ ವ௴ ตઠ ෮ངၦ ྤః ෮ฅၒച ႕ဧఝືၿ๗,  
Mac OS, iPod ይቼ်࿌, Apple TV ይቼ်࿌ ವ௴ ๗ၴ ይቼ်࿌ ຫဧ ವ௴ ตઠ;

(iii) ႞3ၴၡ ႞ዜ ವ௴ ૯ ႞ዜၦ ႕ဧఝືၿ๗, Mac OS, Mac OS Server, iPod ይቼ်࿌, Apple TV 
ይቼ်࿌ ವ௴ ๗ၴ ይቼ်࿌ ුᆳ௴ ጎ ෟ ືጭၵဧ;

(iv) iPodၕ ၁ዽ APP ಋೡ iPod ይቼ်࿌ ವ௴ ႕ဧఝືၿ๗ဉၡ છබ႞ဉ શഏხ ྨၔ 
ᇖዧሽ ವ௴ ဪᅰ႞ၡ ຫဧ;

(v) Apple ಀ༺ዯഅၦ ၁ዽ APP ಋೡ ႕ဧఝືၿ๗ဉၡ છබ႞ဉ શഏხ ྨၔ ᇖዧሽ ವ௴ 
ဪᅰ႞ၡ ຫဧ;

(vi) Apple TV ၁ዽ APP ಋೡ Apple TV ይቼ်࿌ ವ௴ ႕ဧఝືၿ๗ဉၡ છබ႞ဉ શഏხ 
ྨၔ ᇖዧሽ ವ௴ ဪᅰ႞ၡ ຫဧ;

(vii) Mac OS, Mac OS , iPod ይቼ်࿌, Apple TV ይቼ်࿌ ವ௴ ๗ၴ ይቼ်࿌ ၦဘၡ 
Apple ይቼ်࿌, ႕ဧ௴ Planၦ พၿዻ௴  ಋ;

(viii)  ၁ዽ Mac OS , ఎ, શ൘ ෟ Mac ໕ᆳౘ Mac OS Server શዽ ቼဲሙ શ൘ 
ၦ༴౹ၕ ၁ዻ ૯೭ዴ႕ၨ ຫဧၴ ၨሽኲၦ༺ ຫဧዻ௴ ઠဨ௴ ႞ဘ;

(ix) ฉረ, ይ൘ᆖགྷ, ይ൘๊ ವ௴ ၦဉ ၉ຫዽ അၦ๓ၡ Mac OS ይቼ်࿌ ವ௴ ૺረ Apple ືዑ 
ይቼ်࿌;   

(x) ႞3ၴ ဿ ๐ೡဨ႔, ၦඈၩ ྴዯ൘ᇛၦ ૯൘ધ ၨሽற ๗༺ ႞લၴ, ವ௴ ૯౹ၡ ຫဧၕ ၁ዽ 
Mac OS ૐໜ;ವ௴

(xi) ႕ဧఝືၿ๗ พશ ૺഛౘ ይቼ်࿌ ವ௴ వၦሽၡ ඔཇ ವ௴ . ฟૐ ෟ ይቼ်࿌ 
ይച૯ೱ ෟ ၉႔ వၦሽၡ ฟૐ ෟ ႁ໕ᆳ௴ ม Planၦ ႕ဧხ ྨཀఁఋ.
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5. ࿌ ๗༺ ෟ ხဴၕ ෦௴ਜ਼?
ዻ௴ Apple ဿຫၦቼ ႚዻ AppleCare Quick Reference Guide(“ਜ਼ၦ”) ૺႁౘ ጭച 
႖ጷ ዻ ዻ်࿌ ๗༺ ෟ ૺ༜ხဴၕ ෦ၒཇ ༘ ၰཀఁఋ. ਜ਼ၦ௴ Planၡ ኞሠხ ዅጀ࿌ 
ၰཀఁఋ. ႖ጷ ዻགྷ௴ ઠဨ௴ Appleၡ ૺ༜ხဴ ఝ൘ၨၦ ၚఖዻધ, ხဴၕ ႞લዻૺ ႖ ዻၡ  
Planઢ྾ጭ ವ௴ ႕ဧఝືၿ๗ၡ གྷ൘࿑ ဠᅯዾ ઇၮఁఋ. ዻၡ ႞ዜၡ พၿၴગ શዽ ჲබၦ 
ၰ௴ ઠဨ ዶဠዻාച ዻၡ Plan ጸၨ බဉ ႕ဧఝືၿ๗ ෟ Planၡ ን൯ ༘ჭၕ พશዻགྷૺ 
೦ఁఋ. 

6. ዻ်࿌ ๗༺ စ

6.1 Appleၔ ఋၗ თ ዻ ၦືၡ စၕ ቛዻ ዻ်࿌ ๗༺ ႞લዾ ઇၮఁఋ.

(i) ᇅ൘ၨ(Carry-in) ๗༺.   ᇅ൘ၨ ๗༺௴ ఝิึၡ ႕ဧఝືၿ๗ ਜ਼ጁఁఋ. ႕ဧఝືၿ๗ 
ᇅ൘ၨ ๗༺ਜ਼ ႞લ௴ Apple ၉ ൯႙ ವ௴ Apple ხႜ๗༺႞લၴၡ ႁხച 
ጹዻགྷૺ ೦ఁఋ. ๗༺௴ ૯  ႞લౙ ઇၮఁఋ. ૯ ൯႙ၦ Apple 
๗༺႞લၴ௴ ༘൘ ವ௴ ોᅰ ၁ዻ ႕ဧఝືၿ๗ Apple ༘൘๗༺ሽച พஒ ༘ 
ၰཀఁఋ. ዻ ๗༺ਜ਼ ဋഭ࿘ఋ௴ ቛხਜ਼ ၦള࿌ხඓ ዻ௴ ყགྷ ႕ဧఝືၿ๗ 
ፂ༘ዻ ጁఁఋ.

(ii) ຫၦቼ ๗༺. ຫၦቼ ๗༺௴ ႕ဧఝືၿ๗ਜ਼ Appleၡ ხႜ ຫၦቼ ๗༺ ႞લၴၡ 
၁ᆳ 50ൠၩ(ጮၔ 80km) ၁ ஏ ၁ᆳዻ௴ ઠဨ, ൣၔ వ༺ሙሮ ᇖዧሽ ఝዻ ၡ 
ਜ਼ ཇགྷዻધ ၰཀఁఋ. ྤ೭ ໕ዻધ ၰ௴ ဉ ੪ၦ do-it-yourself(“DIY”) ิዜ 
๗༺ ၡዻ ๗༺ౙ ༘ ၰ௴ ችႜዽ ิዜ౹ ఝጄ௴ ຫၨቼ ๗༺ਜ਼ ุਜ਼ጁఁఋ. 
ൢ྾ Appleၦ ຫၦቼ ๗༺ਜ਼ ਜ਼ዻఋધ ንఎዻඓ, Appleၔ ႕ဧఝືၿ๗ၡ ၁ᆳച ๗༺ 
ૺ༜ၴ พஒ ઇၮఁఋ. ๗༺௴ ૯ ၁ᆳ ႞લ ጮၔ ૯ ๗༺ ૺ༜ၴਜ਼ ༘൘ ၁ዻ 
႕ဧఝືၿ๗ Apple ხႜ ๗༺ ႞લၴ ವ௴ Apple ༘൘๗༺ሽച ༘ዾ ઇၮఁఋ. ൢ྾ 
႕ဧఝືၿ๗ਜ਼ Apple ხႜ ๗༺ ႞લၴ ವ௴ Apple ༘൘๗༺ሽ ༘൘௴ ઠဨ,  
Appleၔ ๗༺ ၦፎ ዻၡ ၁ᆳച ႕ဧఝືၿ๗ พஏ൛ ઇၮఁఋ. ൢ྾ ๗༺ ૺ༜ၴਜ਼ 
྾ౘ གྷ ႕ဧఝືၿ๗ ႚ૱ၦ ጏဧხ ྨၔ ઠဨ, ᆓਜ਼႕ၨ ෮බၕ ၁ጄ௴ ᆓਜ਼႕ၨ 
๗ဧၕ ౹ ༘ ၰཀఁఋ. 

(iii) ဨኻ ๗༺. ჯႚ႕ၨ ဨኻ ๗༺௴ ఝิึၡ ႕ဧఝືၿ๗ ਜ਼ጁఁఋ. Appleၦ ዻၡ 
႕ဧఝືၿ๗ਜ਼ ဨኻ ๗༺ ႕ጁዻఋધ ንఎዻ௴ ઠဨ Appleၔ ዻ ໓ุ ဪჭ(ൢ྾ 
ዻਜ਼ ဴ ዅၿ, ዅၿႁഭ พશዻხ ྨၔ ઠဨ)ၕ ෧ዾ ઇၦધ, ዻ௴ Appleၡ ხགྷ ಋೡ 
႕ဧఝືၿ๗ Apple ༘൘๗༺ሽച ෧ዻ ጁఁఋ. Apple ༘൘๗༺ሽ௴ ๗༺ਜ਼ 
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ဋഭඓ ዻ ႕ဧఝືၿ๗ ವ௴ ોᅰ႞ዜၕ ጹዾ ઇၮఁఋ. ක౷ ხགྷຫጃၦ ၦጌ௴ 
ઠဨ Appleၔ ዻၡ ႁხ ๗༺ሽଆხ ထฟዻ௴వ ዶဠዽ ๗ဧၕ ิకዾ 
ઇၮఁఋ.

(iv) ཅોᅰ(Express replacement) ವ௴ do-it-yourself(“DIY”) ิዜ ๗༺.  ችႜ ਜ਼ ችႜ 
႕ဧఝືၿ๗ ఝዻ௴ ཅોᅰਜ਼ ਜ਼ጁఁఋ. ವዽ, ዻਜ਼ ჯႚ ၴཅၡ ႞ዜ ఝዻ 
๗༺ ዾ ༘ ၰഛ ዻ௴ DIY ิዜ๗༺௴ ൣၔ ႕ဧఝືၿ๗ ఝዻ ਜ਼ጁఁఋ. ཅોᅰ 
ವ௴ DIY ิዜ ๗༺ਜ਼ ਜ਼ዽ ઠဨ௴ ఋၗ ႗ᅍਜ਼ ႕ဧఁఋ. 

(a) Appleၦ ોᅰ႞ዜ ವ௴ ิዜၡ ጹၕ ဠૐዻ௴ ઠဨၡ ๗༺  Appleၔ ોᅰ႞ዜ ವ௴ 
ิዜၡ ൯ਜ਼ ෟ ๗ဧ ఝዽ พჭၒച ཅဧᆽ གၨၕ ဠૐዾ ༘ ၰཀఁఋ. ዻਜ਼ 
ཅဧᆽ གၨၕ ႞લዾ ༘ ࿖௴ ઠဨ௴ ๗༺ਜ਼ ዻ ႞લხ ྨၕ ༘ ၰધ, 
Appleၔ ๗༺ ၁ዽ ఝᅰ ෮ྦၕ ႞གྷዾ ઇၮఁఋ. Appleၔ ਜ਼ዽ ઠဨ ໕ᆳხགྷ 
ෟ ોᅰ႞ዜ ವ௴ ิዜၡ ጹဠઁၕ ોᅰิዜ ෟ ิዜ ጀନ ዻ ዾ ઇၮఁఋ. 
ዻਜ਼ ხགྷ ა༘ዻ௴ ઠဨ Appleၔ ཅဧᆽ གၨၕ ᆟዾ ઇၦધ, ዻ ႞ዜ, ิዜ 
ෟ ዻၡ ႁხဉၡ ထฟ ဪ๗ဧၦ ᅯૐხ ྨၕ ઇၮఁఋ. ൢ྾ ዻਜ਼ ોᅰ႞ዜ ವ௴ 
ิዜၕ ხགྷౘ ఝച ጹዻხ ྨ ๗༺ ิ႕ጁዽ ોᅰ႞ዜ ವ௴ ิዜၕ ጹዻ௴ 
ઠဨ Appleၔ གၨౘ ྵၕ ཅဧᆽച ᅯૐዾ ઇၮఁఋ.

(b) Appleၦ ોᅰ႞ዜ ವ௴ ิዜၡ ጹၕ ဠૐዻხ ྨ௴ ๗༺  Appleၔ ਜ਼ዽ ઠဨ ໕ᆳ 
શዽ ྦஏ ෟ ોᅰ႞ዜ ವ௴ ิዜၡ ᅧึ શዽ ဠઁ ጀନ ોᅰ႞ዜ ವ௴ ิዜၕ ඳືၒച 
ዻ ዾ ઇၮఁఋ. 

(c) Appleၔ ཅોᅰ ವ௴ DIY ิዜ ๗༺ဉ શഏዻ ෧ແዽ ၨઁ๗ શዻ ᅙၭၦ 
࿖ཀఁఋ. ዻਜ਼ ధ ီၦ ዶဠዽ ઠဨ௴ ਜ਼ၦ(Guide) ૺႁౘ ႖ጷጭച Apple 
ೢዻགྷૺ ೦ఁఋ.

6.2 Appleၔ ዻ ༘൘ ವ௴ ોᅰ ๗༺ ႞લዻ௴ ෮ฅ ෟ ችႜ ෮ངၡ ๗༺ ෦ၕ ༘ ၰ௴ ዻၡ 
႕ဧఝືၿ๗ၡ ၴગၕ ตઠዾ ༘ ၰ௴ ዽၦ ၰཀఁఋ. ๗༺௴ ๗༺ਜ਼ ዶဠዽ ਜ਼ ႞લၦ 
ਜ਼ዽ စၒച ႞ዽఁఋ. ๗༺ စ, ิዜ ၦဧਜ਼ໜ ෟ ၚఖགྷၔ ਜ਼ถച ఋ ༘ ၰཀఁఋ. 
႕ဧఝືၿ๗ਜ਼ ႁዻધ ၰ௴ ਜ਼ ஏ ๗༺ ෦ၕ ༘ ࿖௴ ઠဨ ዻ௴  ෟ ᆟ๗ဧၕ 
ิకዾ ༘ ၰཀఁఋ. ዻਜ਼ ႞ዜၕ ૐၮዽ ਜ਼ ၦဘၡ ਜ਼ ๗༺ ෦ધၴ ዻ௴ ઠဨ ዻ௴ 
ක౷ શഏ ༘ᆖၮ ฅക ෟ ૬႞ ა༘ዻ ዻધ, શໞ, ิਜ਼ਜ਼ᆳໞ ෟ ૺረ ໞ ෟ ๗ဧၕ ิకዻ 
ጁఁఋ. ႞๗༺ၡ ઠဨ, Appleၔ છጀၦ ၰ௴ ႞ዜ ෟ ิዜၕ ጢხ ૺა ಋೡ ༘൘ዻ ၉ຫዽ 
႞ዜ ෟ ิዜၒച ોጹዾ ༘ ၰཀఁఋ. 
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7. ዻၡ ᅙၭ

ม Plan ಋೡ ๗༺ ವ௴ ხဴၕ ෦ૺ ၁ዻ ዻ௴ ఋၗ ຫጃၕ ა༘ዾ ઇ ၡጁఁఋ. 

(i) ဠૐ௴ ઠဨ, Plan ઢ྾ ጭ ෟ Planၡ ૐၮჭ ႞લ;

(ii) ႕ဧఝືၿ๗ ෧ແዽ බ႞ၡ ჭື ෟ ဴၨ શዽ ႜพ ႞લ;

(iii) ႕ဧఝືၿ๗ၡ གྷ൘࿑ , කస, ဪᅰ႞ ෟ ໕ᆳౘ ይቼ်࿌ၡ ႖, ႕ဧఝືၿ๗ છ 
໕ᆳౘ ตၿᆳ, ዑགྷౘ  ඈགྷხ, ႕ဧఝືၿ๗ බ႞ਜ਼ ෧ແዻૺ ႖ ᆟዽ Ⴎᆳ ෟ ૯ බ႞ 
ጄછዻૺ ၁ዻ ᆟዽ Ⴎᆳ ዅጀዻ(ၦ ႞ዽხ ྨၗ) ႜพ ႞લ ဠᅯ ఝዽ ၚఖ; 

(iv) ༘൘ ವ௴ ોᅰ ๗༺ၡ ఝືၦ ྤః Apple ႞ዜ ෟ ྵ൘ၡ ิ ຳਜ਼ધ ႕ဧఝືၿ๗ 
ხགྷ ಋೡ ዅၿዻ௴ ઇၕ ዅጀዻ(ၦ ႞ዽხ ྨၗ) Appleၦ ዻ ႞લዻ௴ ხགྷຫጃၕ 
ა༘;

(v) ๗༺ ဠૐዻૺ ႖ ይቼ်࿌ ᆊཅ ዅ ႖ၒച ࿕వၦቼ; ෟ

(vi) ႕ဧఝືၿ๗ ၰ௴ ይቼ်࿌ ෟ వၦሽ གྷ ࿕ዾ ઇ. Appleၔ ๗༺ ႞લዻ௴ ྦ 

႕ဧఝືၿ๗ၡ ဴ೭ ይቼ်࿌ ૐໜ ૯ ၦፎၡ ࿕వၦቼ౹ၕ ႁ໕ᆳዾ ༘ ၰધ, ၦ௴ ๗༺ 

ၦ႖ ႕ဧఝືၿ๗ Ⴐႁዻ௴ ක౷ ይቼ်࿌ ෟ వၦሽၡ ཇၕ ᅾ೭ዾ ༘ ၰཀఁఋ. iPodၕ  

၁ዽ APPၡ ๗༺ თ Appleၔ iPodၡ ஏဧၕ ຬ႞ዻધ ႔ၿ൯ᅰ ఋགྷ ዅ൵ዾ ઇၮఁఋ. Appleၔ  
ਜ਼ዽ ࿕వၦቼဉ ጀନ ᆊᅾ໕ႜືሲച ዻၡ iPod ጹዻ ોᅰ iPod ႞લዾ ઇၮఁఋ. 
Appleၔ ዻ်࿌ ๗༺ച iPodਜ਼ ၦ႖ ႖ၡ iPod OSച ྤ ༘ ࿖ഛ ዻ௴ iPod OS 
࿕వၦቼ ໕ᆳዾ ༘ ၰཀఁఋ. iPod OS ࿕వၦቼጀၒചཡ iPod ໕ᆳౘ ႞3ၴ ྴዯ൘ᇛၦၦ 
iPodဉ ጭጹხ ྨ ၵዻხ ྨၕ ༘ ၰཀఁఋ. ዻ௴ ක౷ ఋ൏ ይቼ်࿌ ይച૯ೱ, వၦሽ ෟ 
๗ෘጭ ఋགྷ ໕ᆳዾ ᅙၭၦ ၰཀఁఋ.

8. ᅙၭၡ ႞ዽ

აฅၦ ጏဧዻ௴ ᆊఝዽၡ ค၁ ஏ, Apple ෟ ૯ ჯဴ ఝ൘ၨၔ ࿌ಞዽ ઠဨ ዻ ವ௴ 

ዻၡ ఋၗ ၉ၴ, ม Plan ၡዽ Appleၡ ၡඳച ၨዻ ෧ແዻ௴ ฟૐ, ႁይച૯೭ෞ, 

ይച૯ೱ ವ௴ వၦሽၡ ႁແຮ ๗ဧ ವ௴ వၦሽၡ ๗ෘ၉ხ၁, ຫ࿕, ༘ၧ, ༘ၮ ವ௴ ືౘ ႗ 

ఝዽ ཇ ౾ၕ ዅጀዻ(ၦ ႞ዽხ ྨၗ) ႚ ವ௴ છጄ ิకዻხ ྨཀఁఋ. აฅၦ 

ጏဧዻ௴ ᆊఝዽၡ ค၁ ஏ, ม Plan ၡዻ ෧ແዻ௴ Apple ෟ ૯ ჯဴ ఝ൘ၨၡ ዻ ෟ 

ዻၡ ఋၗ ၉ၴ ఝዽ ᅙၭၡ ዽઢ௴ Planၕ ၁ዻ ხౘ ဴ೭ၡ ਜ਼ગၕ ᅾዻხ ྨཀఁఋ. 

Appleၔ ૐᅰ႕ၒച (i) ይച૯ೱ ವ௴ వၦሽ ఝዽ ၁ጔၦ ཇ ࿖ၦ ႕ဧఝືၿ๗ ༘൘ ವ௴ 

ોᅰዾ ༘ ၰఋ, (ii) వၦሽၡ ๗ෘໜၕ ၉ხዾ ༘ ၰఋ ವ௴ (iii) ႞ዜၡ ဪ ၿྴ ෟ ਜ਼ 

࿖ఋ௴ ຫཇၕ พჭዻხ ྨཀఁఋ 
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๗ၴพጭฅക ವ௴ ૬႞ਜ਼ ႕ဧ௴ ხ ዻ௴ ๗ၴၡ ઠဨ, ม Plan ၡዻ ิ௴ 

ၦၧၔ ฅക ವ௴ ૬႞ ၡዻ ิ௴ ൘ ವ௴ ૐ႞෮ฅ ิਜ਼௴ ઇၮఁఋ. ૯ዽ ฅക 

૬႞ ಋ൏ ᅙၭၦ ႞ዽౙ ༘ ၰ௴ ค၁ ஏ, Appleၡ ᅙၭၔ ఎెႁ ಋೡ ႕ဧఝືၿ๗ၡ 

ોጹ, ༘൘ ವ௴ ๗༺ၡ ႞લၒച ႞ዽఁఋ. ၩิ ਜ਼ ವ௴ ხၔ ႚ႕ ವ௴ છ႕ ጄၡ 

႞ ႞ዽၕ ጏဧዻხ ྨཀఁఋ. ಋೡ ၁ ႞ዽ თ ၩิ ವ௴ ႖ิ௴ ዻ ႕ဧხ ྨၕ ༘ 

ၰཀఁఋ.

9. ᆟ

ዻ௴ ࿎႞౷ხ ࿌ಞዽ ၦ၉ച ม Planၕ ᆟዾ ༘ ၰཀఁఋ. ዻਜ਼ ᆟዻૺച છႜዽ ઠဨ ਜ਼ၦ 
ૺႁౘ ႖ጷጭച Apple ೢዻ ྤ೭ ႞12Ⴎ ૺႁౘ ዻၡ ૐ൯ ਜ਼ၡ ႕ႜዽ ၿച ዻၡ 
Plan ઢ྾ ጭਜ਼ ૺႁౘ ඓ ቛხ, ਜ਼ዽ ઠဨ, ဨኻ ವ௴ ኟ༺ച พஏགྷૺ ೦ఁఋ. ዻၡ ᆟ 
ቛხ௴ ዻਜ਼ ๗༺ Planၕ ૐ൯ዽ ჭၡ ຫมၦ ᅫิ࿌ ጁఁఋ. აฅၦ ఋ് ૬ႜዻხ ྨ௴ 
ዽ, ዻਜ਼ ዻၡ Planၕ ૐ൯ዽ ஃ ವ௴ ม ྾શၕ ༘കዽ ஃ თ თ ೭ዽ ஃചิሽ ຳཊ(30)ၩ ၦஏ 
ᆟ ዻ௴ ઠဨ, ዻ௴ Plan ಋೡ ႞લౘ ๗༺ ਜ਼ᆳ લ႞ዽ ൽხ ႖ྵၕ ጹุ ෦ၕ ༘ ၰཀఁఋ. 
ዻਜ਼ ม Planၕ ༘കዽ ஃചิሽ ຳཊ(30)ၩ ၦፎ ᆟዻ௴ ઠဨ ዻ௴ Planၕ ૐၮዽ ஃചิሽ 
ၶႰ พၿૺၡ ๗၌ ಋೡ ᆊᅾ ૐၮ ਜ਼ગ (a) ႞12Ⴎ ૺႁౘ ᆟ ༘༘ഭ ವ௴ ๗ഖྵၡ ཊ
(10)% თ ႕ၔ ྵ ෟ (b) ม Plan ಋೡ ዻ ႞લౘ ๗༺ၡ ਜ਼ᆳ લ႞ዽ ൽხ ྵၕ ጹุ ෦ၕ 
ઇၮఁఋ. აฅၦ ఋ് ૬ႜዻხ ྨ௴ ዽ, Appleၔ ຫૺ ವ௴ თဠዽ ጏ၁ჰ༜ၕ ၦ၉ച ม Planၕ  
ᆟዾ ༘ ၰཀఁఋ. აฅၦ ఋ് ૬ႜዻხ ྨ௴ ዽ, Appleၔ ႕ဧఝືၿ๗ၡ ๗༺ ิዜၕ ၦဧዾ ༘ 
࿖ ౘ ઠဨ ຳཊ(30)ၩ ႖ ඓቛხ ዻધ ม Planၕ ᆟዾ ༘ ၰཀఁఋ. Appleၦ ๗༺ ิዜၡ 
ၦဧุਜ਼ၕ ၦ၉ച ม Planၕ ᆟዻ௴ ઠဨ ዻ௴ Planၡ ၶႰૺ ๗ഖዻ ጹุၕ ෦ၕ ༘ 
ၰཀఁఋ. ၦ Planၔ ዻ ችถዽ ฅ႕ ൘ ิዻધ, ዻ௴ ਜ਼,  ವ௴ ხ ಋೡ ఋ൏ ஏဧၡ 
൘ ਜ਼ჲ ༘ ၰཀఁఋ. 
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10. ዯ೯ၡ ࿅

(i) ႕ဧఝືૺૺ ູചဪ ၉ၴച ࿅ዻ௴ ઠဨၡ ม ዯ೯ၡ ࿅. ྤ೭ ૺႁౘ ႞ዽၕ Ⴎઁၒച, 
ዻ௴ ม Plan ಋ൏ ዻၡ ක౷ ൘ ዽᅍഖ ૐ႕ၒച ႞3ၴ ࿅ዾ ༘ ၰཀఁఋ. (a) 
࿅ਜ਼ ᆊᅾ ૐ൯ჭ, Planჭ ෟ ᆖഎ ၴഭ౹ ၦዽ ྾શၕ ዅጀዻ௴ Planၡ ኞሠხ ၴഭ౹ 
ක ዅጀዻધ, (b) ዻਜ਼ Apple ྤ೭ ႞12Ⴎ ૺႁౘ ዻၡ ૐ൯ၡ ႕ႜ ႁხച ࿅ 
ቛხ ิዻ ኟ༺ ವ௴ ၦඈၩച พஏધ, (c) Planၕ ࿅෦௴ ఙຫၴਜ਼ ม Planၡ ྾શၕ ၪધ 
ၡዻધ ෦ྤ౹ ጁఁఋ. ม Planၡ ࿅ Apple ቛხዾ ಕ, ዻ௴ Plan ઢ྾ ጭ, ࿅௴ 
႕ဧఝືૺૺၡ གྷ൘࿑ ဉ ູചဪ ၉ၴၡ ໜ, , ႖ጷጭ ෟ ၦඈၩ  ႞લዻ 
ጁఁఋ.

(ii) ဴ೭ၡ ႕ဧఝືૺૺചิሽ ູചဪ ႕ဧఝືૺૺച ࿅. ዻ௴ ม Plan ಋ൏ พືၕ 
႕ဧఝືૺૺ ૐ൯ၩചิሽ ຳཊ(30)ၩ ၦஏ ዻਜ਼ ၉ዻધ ૐ൯ዽ ູചဪ Apple ႞ዜച ዽᅍഖ 
ૐ႕ၒച ࿅ዾ ༘ ၰཀఁఋ. ູചဪ ႞ዜၔ ม Plan ಋ൏ พືၡ ၴગၦ ၰ࿌ ዻધ, ࿅གྷ႙  
႞ዜ ක ႞Ⴎၴၡ ၩ(1)ஶ ૺዽ พჭၡ ఝືၦ࿌ ጁఁఋ. Appleၔ ູചဪ ႞ዜၕ ၁ዽ Plan ጸၨ 
෧ጌዾ ઇၮఁఋ. ૯ዽ ጸၨ ෧ጌགྷ ູചဪ ႞ዜၔ ႕ဧఝືૺૺਜ਼ ఁఋ. ม Planၡ ࿅  
Apple ቛხዾ ಕ, ዻ௴ ച ၁ Ⴎጃ ૺႁౘ  ಋೡ Apple ࿅ቛხ ဨኻ ิዻ 
ኟ༺ച พஓၒചཡ ࿅௴ ႞ዜ౹ၡ Plan ઢ྾ ጭ, གྷ൘࿑ ဉ ૐ൯ჭၕ ႞લዻ ጁఁఋ.

11. ၩ ຫጃ

(i) Appleၔ Appleၡ ၡඳ ༘ጌၕ ႞3ၴ ዻ  ࿅ዾ ༘ ၰཀఁఋ. ૯ ૯ഄ ጀၒചཡ 
Appleၡ ዻ ఝዽ ၡඳਜ਼ ඓ႞௴ ઇၔ ྤఇఁఋ.

(ii) Appleၔ Appleၡ ጁ൘႕ၨ ቛ႞  ෧ແዽ Planၡ ༘ጌ ཇኞ ხ શዻ ᅙၭၦ ࿖ཀఁఋ.

(iii) ዻ௴ ม Plan ၡዽ ๗༺ ෦ૺ ၁ዻ ႕ဧఝືૺૺ ఝዽ ຫ႖ ෮ၕ ༘ጌዾ ઇၦ ဠૐხ 
ྨཀఁఋ.

(iv) ม Planၔ ዻਜ਼ ૺhttp://www.apple.com/legal/applecare/countrylist.html ૺႁౘ Apple 
ವ௴ Appleၡ ઢፂຫਜ਼ ม Planၕ ႞લዻ௴ ਜ਼ၡ ၴၨ ઠဨൢ ႞લધ ၉ፉጁఁఋ. ม 
Planၔ ුໜஶၴ௴ ႞લხ ྨཀఁఋ. ม Planၔ ฅ ၡዻ ხౘ ઠဨ ၦဧ ਜ਼ዻხ ྨၕ ༘ 
ၰཀఁఋ.

(v) Appleၔ Appleၡ ၡඳ ༘ጌጀ ၰ࿌ Appleၡ ႁၒച ૯൘ધ ჯ Appleၡ ၚఖၡ ჲၕ 
කఁሽൟዾ ඛ႕ၒച, ዻဉ Apple ቛጷၡ ႖ิ ವ௴ ၩิ ீၗዾ ༘ ၰཀఁఋ.

http://www.apple.com/legal/applecare/countrylist.html


59ዽ࿌

(vi) ዻ௴ ม Plan ಋೡ Apple લ੭ౘ ක౷ ႜพဉ వၦሽਜ਼ ዻၡ ૺෘၦ ႁຮၦ ྤఁೡ௴ 
႙ ၡጁఁఋ. ವዽ ዻ௴ Appleၦ ๗༺ ႞લዾ ಕ ዻ ၁ዻ వၦሽ ༘ჵዻધ ᅧ൘ዾ 
༘ ၰఋ௴ ႙ ၡጁఁఋ. ၦઇၔ ዻၡ వၦሽ ጭ, ᇅఋ, EU ਜ਼, ၨ, ၩม, თ ෟ ුၕ 
ዅጀዻ ၦ ዽხ ྨ௴ వၦሽ พጭ ฅൈၦ ዻၡ  พఋ బ ዅષ႕ၩ ༘ ၰ௴ ਜ਼ 
၁ᆳዽ ઢ ፂຫ ๗༺ ႞લၴ ႖ఐዻ௴ ઇၕ ዅጀዾ ༘ ၰཀఁఋ.

(vii) Appleၔ พྦ ༘ఎ౹ၕ ਜ਼ხધ ၰཀఁఋ. ૯ઇ౹ၔ ዻၡ వၦሽ ุฅ႕ ኒૃທ ྤఁೡ ጏਜ਼ ෦ხ 
ྤఁዽ ႚ૱ၦ લ੭ചิሽ พጭጁఁఋ. ዻ௴ ዻਜ਼ వၦሽ ᅧ൘ဉ શഏዻ Apple ა ხགྷ 
શዽ ᅙၭၦ ၰધ, Appleၔ ม Plan ಋ൏ ๗༺ ႞લዻધ ၡඳ ༘ጌዻૺ ၁ዻ ጁ൘႕ၒച 
ዶဠዽ ૯ዽ ხགྷ ა༘ዻૺ ၁ጄ ிഎዾ ઇၮఁఋ. ዻਜ਼ ၁ၡ ஏဧ ၡዻხ ྨ, ዻਜ਼ 
ዻၡ వၦሽਜ਼ ၦዽ ෮ངၡ ᅧ൘ ၡዻ ࿌ ጎ ෦௴ხ શዻ ၡබຫጃၦ ၰၒཅ ઠဨ, 
႞લౘ ႖ጷጭച Apple ႖ጷዻགྷૺ ೦ఁఋ.

(viii) Appleၔ www.apple.com/legal/privacy ጸၨዻཇ ༘ ၰ௴ ધ੮ ੭ၨႜพ พጭႜᅙ(Apple 

Customer Privacy Policy) ಋೡ ዻၡ ႜพ พጭዾ ઇၮఁఋ. ዻਜ਼ Appleၦ ዻဉ 

શഏዻ พ၉ዻધ ၰ௴ ႜพ ႚ૱ዻૺ ဴዻ௴ ઠဨ ವ௴ ዻਜ਼ ตઠၕ ဴዻ௴ ઠဨ,  

www.apple.com/contact/myinfo ႚዻ ዻၡ ੭ၨ ೢᅧ ౾ၕ ࿕వၦቼዻགྷ  

www.apple.com/kr/privacy/contact Apple ೢዻཇ ༘ ၰཀఁఋ.

(ix) Planၡ ဴ೭ၡ ን൯ ༘ჭ Plan ጸၨ ዅጀዻ௴ ม Planၡ Ⴎઁၔ ᆚዻ, ᆓਜ਼௴ ವ௴ ఋ൏, 
࿌ಠ ૐ൯ බ Ⴎઁၦ ఋ൏ ౹ ဨ໓ዻધ, ม Plan શዻ ዻဉ Appleၡ ဋ႖ዽ ጁၡ 
ૐໜጁఁఋ.

(x) ዻ௴ ዻၡ ႕ဧఝືૺૺਜ਼ Appleၡ ၩ(1)ஶ พჭૺ ஏ ၰ௴ ྦ ม Planၕ ૐ൯ዻધ 
౾ഛዻ ጁఁఋ. Appleၔ ม Planၕ ੵཅዾ ၡඳ ხხ ྨཀఁఋ. Appleၦ ੵཅၕ ႞ྦዻ௴ ઠဨ, 
Appleၔ ૯ ਜ਼ગ Ⴎઁၕ છႜዾ ઇၮఁఋ.

(xi) ม Planዻ ၦဧ ਜ਼ዽ ๗લང႕ ึႉ ጄછ ႗ᅍ௴ ࿖ཀఁఋ.

(xii) APAC ਜ਼ ን൯ౘ Plan શഏዻ, “Apple”ၔ ྤ೭ ႞12Ⴎ ૺႁౘ ฅၨ ವ௴૯ ฅၨၒചิሽ 
၉ၕ གઢዽ ၴၮఁఋ. Appleၔ ૯ શഏ ਜ਼ ን൯ౘ Plan શഏዻ ฅ႕ ૯൘ધ ႁႜ႕ 
ၡඳၴၮఁఋ.

http://www.apple.com/legal/privacy
http://www.apple.com/contact/myinfo
http://www.apple.com/kr/privacy/contact
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(xiii) ม Planၡ აฅၔ ྤ೭ ႞12Ⴎ ૺႁ࿌ ၰ௴ ม Planၦ ૐ൯ౘ ਜ਼ၡ ฅൈၮఁఋ. 

(xiv) ม Plan ಋೡ ၦള࿌ჰ ᅯૐဉ શഏዻ ხุዻ ዻ௴ લ႞ྵၔ ࿖ཀఁఋ.

(xv) ม Planၔ ม Plan ಋ൏ ๗༺ ෦ၕ ၴગၦ ၰ௴ ႕ဧఝືૺૺ ૺႰ Ⴐႁዻప Ⴎઁ౹ച ၨዻ 
ᆟხ ྨཀఁఋ.

12. ਜ਼, ხ ෟ ถ ྦஏ

ྤ೭ၡ ਜ਼, ხ ෟ ถ ྦஏਜ਼ ม Planၡ ఋ൏ ૬ႜ ၩᆳዻხ ྨၕ ઠဨ, ྤ೭ၡ ਜ਼, ხ ෟ ถ 
ྦஏਜ਼ ႕ဧఁఋ.

ఝዽූ:  

ઢ྾ఙຫၴ- Apple Korea Limited. ါ ੧ஆૐ ຳໜ 159ხ ྤረဲ 39ᆲ 3901ጭ ႁ, ၦዻ(“Apple”).

ᆟ(႞9Ⴎ)- ᆟ ඓ ቛხ௴ AppleCare Administration, ྴዯ ᇬ൘ྤ ၉ዽፂຫ. ါ ੧ஆૐ ຳໜ  
159ხ ྤረဲ 39ᆲ 3901ጭ ႁ, ၦዻዻ ᆟ. ዻਜ਼ ม Planၡ ༘കၒചิሽ 30ၩ ၦፎ ᆟዻ௴ 
ઠဨ, ዻ௴ Planၡ ဴ೭ ૐၮ ਜ਼ગ  ๗၌ ၡዻ ઢຮౘ ྵ (i) ᆟ ༘༘ഭ 32,000ဴ ጮၔ 
๗၌ ၡጄ ઢຮౘ ྵၡ 10% თ ႕ၔ ྵ ෟ (ii) ม Plan ಋೡ ዻ ႞લౘ ๗༺ ਜ਼ྵၕ લ႞ዽ 
ྵၕ ጹุ ෦ཀఁఋ. 

࿅(႞10Ⴎ)- ࿅ ඓ ቛხ௴ AppleCare Administration, Apple ᇬ൘ྤ ၉ዽፂຫ. ါ ੧ஆૐ ຳໜ 
159ხ ྤረဲ 39ᆲ 3901ጭ ႁ. 

ၩ Ⴎઁ(႞11Ⴎ) – ม Planၔ ఝዽූൢ ႞લඑ ၉ፉጁఁఋ. ఝዽූၡ ฅൈၦ ม Planၕ 
૬၌ጁఁఋ.
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AppleCare Protection Plan

Petunjuk Referensi Cepat

Layanan dan dukungan dari orang-orang yang paling mengetahui produk Apple Anda.
AppleCare Protection Plan memberikan dukungan kelas dunia hingga dua tahun1 untuk iPad, iPhone, 
iPod, dan Apple TV serta hingga tiga tahun untuk layar Mac dan layar Apple. Rencana tersebut meliputi 
dukungan teknis ahli melalui telepon, layanan di tempat untuk komputer desktop, dan sumber daya 
berbasis web di www.apple.com/id/support. Jika produk Apple Anda atau aksesori yang disertakan 
perlu diperbaiki, Apple akan memperbaiki atau menggantinya.2

Informasi cakupan
AppleCare Protection Plan Anda harus dibeli dalam jangka waktu dua belas bulan sejak tanggal 
pembelian awal produk Apple Anda. Simpan konfirmasi cakupan dan bukti pembayaran penjualan 
asli atas produk Apple dan AppleCare Protection Plan. Bukti pembelian mungkin diperlukan jika ada 
pertanyaan yang terkait dengan kelayakan produk Anda untuk cakupan AppleCare Protection Plan.

AppleCare Protection Plan yang terpisah harus dibeli untuk tiap produk Apple yang akan dicakup.

AppleCare Protection Plan ini mencakup produk Apple yang tertera di pojok kiri depan paket ini. Jika 
Anda mendapati bahwa Anda telah membeli rencana yang tidak cocok dengan produk Apple Anda, 
hubungi nomor telepon Apple di bawah.

Jika Anda menjual peralatan yang tercakup sebelum AppleCare Protection Plan kedaluwarsa, Anda 
dapat memberikan rencana tersebut kepada pemilik baru.2

http://www.apple.com/id/support
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Pilihan dukungan teknis
Jika Anda mengalami kesulitan dengan produk Anda, lihat www.apple.com/id/support untuk kiat 
pemecahan masalah. Jika Anda tidak dapat memecahkan masalah, perwakilan AppleCare dapat 
membantu memecahkan masalah produk Anda. Informasi kontak dukungan teknis Apple dan jam 
operasional tercantum di bawah. 

Layanan perangkat keras
AppleCare Protection Plan memastikan bahwa teknisi resmi Apple akan melakukan perbaikan sesuai 
syarat dengan menggunakan komponen asli Apple. Cakupan AppleCare Protection Plan dimulai 
sejak tanggal pembelian awal produk Apple Anda. Salah satu pilihan layanan berikut atau lebih dapat 
berlaku: layanan bawa langsung, layanan melalui surat langsung, layanan di tempat (untuk komputer 
desktop), dan komponen Lakukan Sendiri (yang memungkinkan Anda memperbaiki produk Anda 
sendiri).

Indonesia:  

 0018-03061-2009  
 Senin - Jumat   9.00 - 21.00   Zona waktu Indonesia* 

* Nomor telepon dan jam operasional dapat berbeda dan dapat berubah. Anda dapat menemukan informasi kontak lokal dan 
internasional yang paling terkini di www.apple.com/support/contact/phone_contacts.html

1. Sejak tanggal pembelian awal produk Apple Anda.

2. Lihat Syarat dan Ketentuan AppleCare Protection Plan yang terlampir untuk detail lengkap.

http://www.apple.com/id/support
http://www.apple.com/support/contact/phone_contacts.html
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Pengaruh Hak Konsumen Terhadap Program ini
UNTUK KONSUMEN DI WILAYAH HUKUM YANG MENERAPKAN UNDANG-UNDANG ATAU PERATURAN 
PERLINDUNGAN KONSUMEN, KEUNTUNGAN YANG DIBERIKAN PROGRAM DI ATAS MERUPAKAN 
TAMBAHAN ATAS SEMUA HAK DAN PEMULIHAN HAK YANG DIBERIKAN BERDASARKAN UNDANG-
UNDANG DAN PERATURAN TERSEBUT. TIDAK ADA BAGIAN DALAM PROGRAM INI YANG AKAN 
MENGURANGI HAK KONSUMEN MENURUT UNDANG-UNDANG YANG BERLAKU, TERMASUK HAK 
KONSUMEN ATAS PEMULIHAN HAK MENURUT UNDANG-UNDANG PERLINDUNGAN KONSUMEN DAN 
UNTUK MENGAJUKAN TUNTUTAN KERUGIAN JIKA APPLE TIDAK MELAKUKAN SEPENUHNYA ATAU 
HANYA MELAKUKAN SEBAGIAN ATAU MELAKUKAN SECARA TIDAK LAYAK KEWAJIBAN KONTRAKNYA.

1. Program.
Kontrak servis ini mengatur servis perangkat keras dan dukungan teknis yang diberikan kepada 
Anda oleh Apple berdasarkan program yang disebutkan di atas (masing-masing disebut 
“Program”) untuk produk bermerek Apple dan aksesori yang terdapat dalam kemasan aslinya 
(“Peralatan yang Tertanggung”) yang tercantum pada bukti dokumen tanggungan perlindungan 
(“Konfirmasi Program”). Untuk Program ini, Apple mengacu pada entitas atau pihak yang ditunjuk 
sebagai penjamin yang tercantum dalam pasal 12 di bawah.

Syarat dan Ketentuan

AppleCare Protection Plan untuk Mac (“APP untuk Mac”)

AppleCare Protection Plan untuk iPod (“APP untuk iPod”)

AppleCare Protection Plan untuk Layar Apple (“APP untuk Layar Apple”)

AppleCare Protection Plan untuk Apple TV (“APP untuk Apple TV”)

Asia Pasifik
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2. Waktu Mulai dan Berakhirnya Pertanggungan.
Pertanggungan dimulai saat Anda membeli Program dan berakhir pada tanggal yang ditentukan 
di Konfirmasi Program (“Periode Pertanggungan”). Untuk memperoleh Konfirmasi Program, 
daftarkan Peralatan yang Tertanggung dan nomor pendaftaran Program Anda (“Nomor Perjanjian 
Program”) dengan Apple. Jika pendaftaran otomatis dapat dilakukan, maka kuitansi penjualan 
asli Anda dapat menjadi Konfirmasi Program Anda. Persyaratan Program ini, kwitansi penjualan 
asli Program, dan Konfirmasi Program masing-masing merupakan bagian dari kontrak servis 
Anda. Harga Program tercantum di kwitansi penjualan asli. Pertanggungan servis perangkat 
keras dan dukungan teknis yang disediakan dalam Program merupakan tambahan atas 
pertanggungan yang diberikan oleh garansi perangkat keras produsen dan dukungan teknis 
bebas biaya.

3. Cakupan

3.1 Servis Perangkat Keras

Jika selama Periode Pertanggungan, Anda mengirimkan klaim yang berlaku dengan 
memberitahukan Apple bahwa (i) cacat bahan dan pembuatan terjadi pada Peralatan yang 
Tertanggung, atau (ii) kemampuan baterai iPod yang tertanggung untuk menampung daya 
elektrik berkurang 50% (lima puluh persen) atau lebih dari spesifikasi aslinya, maka Apple akan 
(a) memperbaiki cacat tersebut tanpa biaya, menggunakan suku cadang baru atau rekondisi 
yang setara dengan suku cadang baru dalam hal kinerja dan keandalan, atau (b) mengganti 
Peralatan yang Tertanggung dengan produk pengganti baru atau yang setara dengan produk 
baru dalam hal kinerja dan keandalan, dan setidaknya memiliki kegunaan yang setara dengan 
produk asli. Jika Apple mengganti Peralatan yang Tertanggung, maka produk asli menjadi hak 
milik Apple dan produk pengganti menjadi hak milik Anda dengan pertanggungan untuk sisa 
periode Program. 

3.2 Peralatan yang Tertanggung

Selain produk dan aksesori bermerek Apple yang terdapat dalam kemasan asli, berikut adalah 
“Peralatan yang Tertanggung” yang termasuk menurut Program:
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(i) Pada APP untuk Mac, (a) satu layar bermerek Apple yang cocok jika dibeli secara bersamaan 
dengan Peralatan yang Tertanggung, (b) tetikus (mouse) bermerek Apple, Magic Trackpad, 
Pengisi Daya (Charger) Baterai Apple, dan papan ketik (keyboard) jika diberikan bersama 
Peralatan yang Tertanggung (atau dibeli bersama Mac mini), atau (c) AirPort Extreme Card, 
AirPort Express atau AirPort Extreme Base Station, Time Capsule, Adaptor layar DVI ke ADC 
bermerek Apple, modul Apple RAM, dan MacBook Air SuperDrive jika digunakan bersama 
Peralatan yang Tertanggung dan semula Anda beli tidak lebih dari dua tahun sebelum 
pembelian Peralatan yang Tertanggung.

(ii) Pada APP untuk Apple TV, AirPort Extreme Card, AirPort Express atau AirPort Extreme Base 
Station, dan Time Capsule jika digunakan bersama Peralatan yang Tertanggung dan semula 
Anda beli dalam waktu tidak lebih dari dua tahun sebelum pembelian Peralatan yang 
Tertanggung.

3.3 Dukungan Teknis

Selama Periode Pertanggungan, Apple akan memberi Anda akses ke sumber dukungan teknis 
melalui telepon dan berbasis web. Dukungan teknis dapat mencakup bantuan pemasangan, 
pengaktifan, pengaturan, pemecahan masalah, dan pemulihan (kecuali untuk pemulihan 
data), termasuk penyimpanan, pengambilan, dan pengelolaan file; penafsiran pesan kesalahan 
sistem; serta penentuan waktu servis perangkat keras. Apple akan memberikan dukungan 
untuk perangkat lunak yang didukung dengan versi terbaru pada waktu tersebut, serta versi 
sebelum Rilis Utama. Untuk pasal ini, “Rilis Utama” berarti versi signifikan perangkat lunak yang 
dirilis secara komersial oleh Apple dalam format angka rilis seperti “1.0” atau “2.0” dan bukan 
dalam format beta atau prarilis. Cakupan dukungan teknis yang diberikan kepada Anda akan 
beragam sesuai dengan Program Anda.

3.4 Cakupan Dukungan Teknis

(i) Pada APP untuk Mac, Apple akan memberikan dukungan teknis untuk Peralatan yang 
Tertanggung, perangkat lunak sistem operasi Apple (“Mac OS”), dan aplikasi konsumen 
bermerek Apple yang telah terinstal di Peralatan yang Tertanggung (“Perangkat 
Lunak Konsumen”). Apple juga akan memberikan dukungan teknis menggunakan 
grafis antarmuka pengguna (user interface) untuk administrasi server dan masalah 
manajemen jaringan di perangkat lunak server sistem operasi Apple (“Server Mac OS”) 
di Mac. 
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(ii) Pada APP untuk iPod, Apple akan memberikan dukungan teknis untuk Peralatan yang 
Tertanggung, OS iPod, dan aplikasi perangkat lunak yang telah terinstal di Peralatan 
yang Tertanggung (keduanya disebut sebagai “Perangkat Lunak iPod”) serta masalah 
konektivitas antara Peralatan yang Tertanggung dan “Komputer yang Didukung”, yakni 
komputer yang memenuhi spesifikasi konektivitas Peralatan yang Tertanggung serta 
menjalankan sistem operasi yang didukung oleh Peralatan yang Tertanggung.

(iii) Pada APP untuk Layar Apple, Apple akan memberikan dukungan teknis untuk Peralatan 
yang Tertanggung dan masalah konektivitas antara Peralatan yang Tertanggung dan 
Komputer yang Didukung. 

(iv) Pada APP untuk Apple TV, Apple akan memberikan dukungan teknis untuk Peralatan 
yang Tertanggung, aplikasi perangkat lunak yang telah terinstal di Peralatan yang 
Tertanggung (“Perangkat Lunak Apple TV”), serta masalah konektivitas antara Peralatan 
yang Tertanggung, Komputer yang Didukung, dan “TV yang Didukung”, yakni TV yang 
memenuhi spesifikasi konektivitas Peralatan yang Tertanggung. 

4. Apa yang Tidak Tertanggung?

4.1 Servis Perangkat Keras. 

Program tidak berlaku untuk:

(i) Pemasangan, pemindahan, atau pembuangan Peralatan yang Tertanggung, atau 
penyediaan peralatan saat Peralatan yang Tertanggung diservis; 

(ii) Kerusakan yang disebabkan karena (a) produk yang bukan Peralatan yang Tertanggung 
(b) kecelakaan, penyalahgunaan, kesalahan penggunaan, terkena cairan, kebakaran, 
gempa bumi, atau penyebab luar lainnya, (c) mengoperasikan Peralatan yang 
Tertanggung di luar penggunaan yang diizinkan atau tujuan penggunaan yang dijelaskan 
oleh produsen, atau (d) servis (termasuk peningkatan kemampuan dan pengembangan) 
yang dilakukan oleh siapa pun yang bukan perwakilan Apple atau Penyedia Servis Resmi 
Apple (“AASP”); 

(iii) Peralatan yang Tertanggung dengan nomor seri yang telah diubah, dilepas, atau dihapus, 
maupun telah dimodifikasi untuk mengubah fungsi atau kemampuannya tanpa izin 
tertulis dari produsen; 
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(iv) Peralatan yang Tertanggung yang hilang atau dicuri. Program ini hanya mencakup 
Peralatan yang Tertanggung yang dikembalikan ke Apple dalam keadaan utuh; 

(v) Kerusakan pada tampilan luar (cosmetic damage) Peralatan yang Tertanggung, termasuk 
namun tidak terbatas pada goresan, lekukan, dan plastik yang pecah pada porta; 

(vi) Suku cadang habis pakai, misalnya baterai, kecuali dalam hal cakupan baterai pada APP 
untuk iPod atau kecuali kegagalan terjadi karena cacat pada bahan dan pembuatan; 

(vii) Pemeliharaan preventif pada Peralatan yang Tertanggung; atau

(viii) Cacat yang disebabkan keausan dan kerusakan normal atau keausan normal produk. 

4.2 Dukungan Teknis. 

Program tidak mencakup:

(i) Masalah yang dapat diatasi dengan meningkatkan kemampuan perangkat lunak ke versi 
terkini; 

(ii) Penggunaan atau pengubahan yang Anda lakukan pada Peralatan yang Tertanggung, 
Mac OS, Perangkat Lunak iPod, Perangkat Lunak Apple TV, atau Perangkat Lunak 
Konsumen dalam cara yang tidak ditujukan untuk Peralatan yang Tertanggung atau 
perangkat lunak; 

(iii) Produk pihak ketiga atau pengaruh maupun interaksinya dengan Peralatan yang 
Tertanggung, Mac OS, Server Mac OS, Perangkat Lunak iPod, Perangkat Lunak Apple TV, 
atau Perangkat Lunak Konsumen;

(iv) Penggunaan komputer atau sistem operasi pada APP untuk iPod oleh Anda yang tidak 
terkait dengan Perangkat Lunak iPod maupun masalah konektivitas dengan Peralatan 
yang Tertanggung; 

(v) Penggunaan komputer atau sistem operasi pada APP untuk Layar Apple oleh Anda yang 
tidak terkait dengan masalah konektivitas dengan Peralatan yang Tertanggung; 

(vi) Penggunaan komputer atau sistem operasi pada APP untuk Apple TV oleh Anda yang 
tidak terkait dengan Perangkat Lunak Apple TV maupun masalah konektivitas dengan 
Peralatan yang Tertanggung; 
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(vii) Perangkat lunak Apple selain Mac OS, Server Mac OS, Perangkat Lunak iPod, Perangkat 
Lunak Apple TV, atau Perangkat Lunak Konsumen yang tertanggung dalam Program yang 
berlaku; 

(viii) Perangkat lunak Mac OS untuk server, kecuali bila menggunakan grafis antarmuka 
pengguna (user interface) untuk administrasi server dan masalah manajemen jaringan 
pada Server Mac OS di Mac; 

(ix) Perangkat lunak Mac OS atau perangkat lunak bermerek Apple apa pun yang dirancang 
sebagai versi “beta”, “prarilis”, atau “pratinjau” maupun perangkat lunak yang serupa; 

(x) Browser web, aplikasi email, dan perangkat lunak penyedia layanan Internet pihak ketiga, 
atau pengaturan Mac OS yang diperlukan untuk digunakan; maupun 

(xi) Kerusakan pada, atau kehilangan perangkat lunak maupun data apa pun yang terdapat 
atau disimpan di Peralatan yang Tertanggung. Pemulihan atau penginstalan ulang 
program perangkat lunak dan data pengguna tidak tertanggung dalam Program ini.

5. Bagaimana Cara Memperoleh Servis dan Dukungan?
Anda dapat memperoleh servis perangkat keras dan dukungan teknis dengan mengakses situs 
Web Apple atau menghubungi nomor telepon yang tercantum dalam Panduan Referensi Cepat 
AppleCare (“Panduan”). Panduan tersebut tersedia dalam kemasan Program. Jika membuat 
panggilan, perwakilan dukungan teknis Apple akan menjawab, meminta Nomor Perjanjian Program 
atau nomor seri Peralatan yang Tertanggung, sebelum memberikan bantuan. Simpan dokumen 
Konfirmasi Program Anda dan kuitansi penjualan asli untuk Peralatan Tertanggung Anda dan 
Program Anda, karena akan dibutuhkan jika ada pertanyaan mengenai apakah produk Anda 
memenuhi syarat cakupan.

6. Opsi Servis Perangkat Keras

6.1 Apple akan memberikan servis perangkat keras melalui satu atau beberapa pilihan berikut 

ini: 

(i) Servis kunjungan (carry-in service). Servis kunjungan tersedia untuk sebagian besar 
Peralatan yang Tertanggung. Kembalikan Peralatan yang Tertanggung ke gerai ritel milik 
Apple atau lokasi AASP yang menawarkan servis kunjungan. Servis akan dilakukan di 
lokasi, atau toko atau penyedia servis dapat mengirimkan Peralatan yang Tertanggung ke 
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lokasi servis perbaikan Apple (“ARS”) untuk diperbaiki. Setelah menerima pemberitahuan 
bahwa servis selesai, Anda akan diminta mengambil Peralatan yang Tertanggung.

(ii) Servis di tempat (onsite service). Servis di tempat tersedia di beberapa negara untuk 
banyak komputer desktop jika lokasi Peralatan yang Tertanggung berada dalam radius 
50 mil (80 kilometer) dari Penyedia Servis di Tempat Resmi Apple. Suku cadang tertentu 
yang dapat diperbaiki dalam servis suku cadang yang-dilakukan-sendiri (do-it-yourself ), 
sebagaimana dijelaskan di bawah, tidak memenuhi syarat untuk Servis di tempat. Jika 
Apple menentukan bahwa servis di tempat tersedia, maka Apple akan menugaskan 
teknisi servis ke lokasi Peralatan yang Tertanggung. Servis akan dilakukan di lokasi, atau 
teknisi servis akan mengirimkan Peralatan yang Tertanggung ke lokasi AASP atau ARS 
untuk diperbaiki. Jika Peralatan yang Tertanggung diperbaiki di lokasi AASP atau ARS, 
maka Apple akan mengatur pengiriman Peralatan yang Tertanggung ke lokasi Anda 
setelah perbaikan selesai. Jika teknisi servis tidak dapat mengakses Peralatan yang 
Tertanggung pada waktu yang ditentukan, maka kunjungan di tempat berikutnya akan 
dikenakan biaya tambahan.

(iii) Servis kirim (mail-in service). Servis kirim langsung tersedia untuk sebagian besar 
Peralatan yang Tertanggung. Jika Apple menentukan bahwa Peralatan yang Tertanggung 
memenuhi syarat untuk servis kirim, maka Apple akan mengirimkan surat tanda 
pengiriman (waybill) prabayar (dan kemasan asli, jika Anda tidak memilikinya lagi), lalu 
Anda akan mengirimkan Peralatan yang Tertanggung ke lokasi ARS menurut petunjuk 
Apple. Setelah servis selesai, ARS akan mengembalikan Peralatan yang Tertanggung 
kepada Anda. Apple akan membayar pengiriman ke dan dari lokasi Anda jika semua 
petunjuk diikuti.

(iv) Penggantian cepat atau servis suku cadang do-it-yourself (“DIY”). Servis penggantian 
cepat tersedia di negara tertentu untuk produk Peralatan yang Tertanggung tertentu, dan 
servis suku cadang DIY tersedia untuk banyak suku cadang Peralatan yang Tertanggung, 
yang memungkinkan Anda memperbaiki produk Anda sendiri. Jika penggantian cepat 
atau servis suku cadang DIY tersedia dalam keadaan tersebut, maka proses berikut ini 
akan berlaku. 
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(a) Servis di mana Apple mengharuskan pengembalian produk atau suku cadang yang 
diganti. Apple dapat meminta otorisasi kartu kredit sebagai jaminan atas harga 
eceran produk atau suku cadang pengganti dan biaya pengiriman yang berlaku. 
Jika Anda tidak dapat memberikan otorisasi kartu kredit, maka servis mungkin 
tidak tersedia untuk Anda dan Apple akan menawarkan pengaturan alternatif 
untuk pemberian servis. Apple akan mengirimkan produk atau suku cadang 
pengganti kepada Anda dengan petunjuk pemasangan, jika ada, dan persyaratan 
pengembalian produk atau suku cadang yang diganti. Jika Anda mengikuti 
petunjuk, maka Apple akan membatalkan otorisasi kartu kredit, sehingga Anda tidak 
akan dikenakan biaya untuk produk atau suku cadang serta biaya pengiriman ke 
dan dari lokasi Anda. Jika Anda gagal mengembalikan produk atau suku cadang 
yang diganti sebagaimana diinstruksikan atau mengembalikan produk atau suku 
cadang yang diganti yang tidak memenuhi persyaratan servis, maka Apple akan 
mengenakan biaya otorisasi ke kartu kredit. 

(b) Servis di mana Apple tidak mengharuskan pengembalian produk atau suku cadang 
yang diganti. Apple akan mengirimkan kepada Anda produk atau suku cadang 
pengganti tanpa dipungut biaya disertai dengan petunjuk pemasangan, jika ada, 
dan persyaratan pembuangan produk atau suku cadang yang diganti. 

(c) Apple tidak bertanggung jawab atas setiap biaya tenaga kerja yang Anda keluarkan 
sehubungan dengan penggantian cepat atau servis suku cadang DIY. Bila Anda 
memerlukan bantuan lebih lanjut, hubungi Apple di nomor telepon yang tercantum 
dalam Panduan.

6.2 Apple berhak mengubah cara penyediaan servis perbaikan atau penggantian kepada Anda, 
serta kelayakan Peralatan yang Tertanggung untuk menerima cara servis tertentu. Servis akan 
terbatas pada pilihan yang tersedia di negara tempat permintaan servis diajukan. Pilihan 
servis, ketersediaan suku cadang, dan waktu penanganan dapat beragam di setiap negara. 
Anda mungkin harus menanggung biaya pengiriman dan penanganan jika Peralatan yang 
Tertanggung tidak dapat diperbaiki di negara tempat permintaan servis diajukan. Jika Anda 
mencari servis di negara yang bukan negara tempat pembelian, Anda harus mematuhi 
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semua undang-undang serta peraturan impor dan ekspor yang berlaku serta bertanggung 
jawab atas semua biaya pabean, PPN, dan pajak serta biaya yang terkait lainnya. Untuk servis 
internasional, Apple dapat memperbaiki atau mengganti produk dan suku cadang yang rusak 
dengan produk dan suku cadang yang sebanding serta memenuhi standar setempat.

7. Tanggung Jawab Anda 
Agar dapat menerima servis atau dukungan menurut Program, Anda setuju untuk mematuhi hal 
berikut ini: 

(i) Memberikan Nomor Perjanjian Program dan salinan asli bukti pembelian Program, jika diminta; 

(ii) Memberikan informasi tentang kondisi dan penyebab masalah pada Peralatan yang 
Tertanggung; 

(iii) Merespons permintaan informasi, termasuk namun tidak terbatas pada nomor seri Peralatan 
yang Tertanggung, model, versi sistem operasi dan perangkat lunak terinstal, setiap perangkat 
periferal yang tersambung atau terpasang ke Peralatan yang Tertanggung, setiap pesan 
kesalahan yang ditampilkan, tindakan yang dilakukan sebelum Peralatan yang Tertanggung 
mengalami masalah, serta langkah-langkah yang diambil untuk mengatasi masalah; 

(iv) Mengikuti petunjuk yang diberikan Apple, termasuk namun tidak terbatas pada menghindari 
pengiriman produk dan aksesori Apple yang tidak memerlukan servis perbaikan atau 
penggantian serta mengemas Peralatan yang Tertanggung menurut petunjuk pengiriman;

(v) Memperbarui perangkat lunak ke versi terkini sebelum meminta bantuan; dan

(vi) Memastikan untuk mencadangkan perangkat lunak dan data yang terdapat di Peralatan 
yang Tertanggung. APPLE DAPAT MENGINSTAL ULANG KONFIGURASI PERANGKAT LUNAK 
ASLI PERALATAN YANG TERTANGGUNG DAN VERSI PEMBARUAN BERIKUTNYA SEWAKTU 
MELAKUKAN SERVIS, YANG AKAN MENGHAPUS SEMUA PERANGKAT LUNAK DAN DATA YANG 
TERDAPAT DI PERALATAN SEBELUM SERVIS DILAKUKAN. SELAMA PELAKSANAAN SERVIS APP 
UNTUK IPOD BERLANGSUNG, APPLE AKAN MENGHAPUS KONTEN IPOD DAN MEMFORMAT 
ULANG MEDIA PENYIMPANAN. Apple akan mengembalikan iPod atau memberikan iPod 
pengganti sebagaimana iPod dikonfigurasi semula, tergantung pada pembaruan yang 
berlaku. Apple dapat menginstal pembaruan iPod OS sebagai bagian dari servis perangkat 
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keras yang akan mencegah iPod beralih kembali ke iPod OS versi sebelumnya. Aplikasi pihak 
ketiga di iPod mungkin tidak kompatibel atau tidak berfungsi dengan iPod sebagai akibat dari 
pembaruan iPod OS. Anda bertanggung jawab untuk menginstal kembali semua program 
perangkat lunak lain, data, dan sandi. 

8. Batasan Kewajiban  
SEJAUH DIPERKENANKAN OLEH HUKUM YANG BERLAKU, APPLE SERTA KARYAWAN DAN AGENNYA 
TIDAK BERTANGGUNG JAWAB KEPADA ANDA ATAU PEMILIK BERIKUTNYA ATAS KERUSAKAN 
TIDAK LANGSUNG ATAU KONSEKUENSIAL, TERMASUK NAMUN TIDAK TERBATAS PADA BIAYA 
PEMULIHAN, PEMROGRAMAN ULANG, MAUPUN PERBANYAKAN PROGRAM ATAU DATA MAUPUN 
KEGAGALAN UNTUK MEMPERTAHANKAN KERAHASIAAN DATA, KERUGIAN USAHA, HILANGNYA 
KEUNTUNGAN, HILANGNYA PENDAPATAN, ATAU HILANGNYA PENGHEMATAN, YANG TIMBUL DARI 
KEWAJIBAN APPLE MENURUT PROGRAM INI. SEJAUH DIPERKENANKAN OLEH HUKUM YANG 
BERLAKU, BATAS KEWAJIBAN APPLE SERTA KARYAWAN DAN AGENNYA KEPADA ANDA SERTA 
PEMILIK BERIKUTNYA BERDASARKAN PROGRAM TIDAK AKAN MELEBIHI HARGA YANG AWALNYA 
DIBAYAR UNTUK MEMBELI PROGRAM. APPLE SECARA KHUSUS TIDAK MENJAMIN BAHWA (i) APPLE 
DAPAT MEMPERBAIKI ATAU MENGGANTI PERALATAN TANPA MENIMBULKAN RISIKO ATAU TANPA 
MENGHILANGKAN PROGRAM ATAU DATA, (ii) APPLE AKAN MEMPERTAHANKAN KERAHASIAAN 
DATA, ATAU (iii) BAHWA PENGOPERASIAN PRODUK TIDAK AKAN TERGANGGU ATAU BEBAS 
KESALAHAN. 

UNTUK KONSUMEN DI WILAYAH HUKUM YANG MENERAPKAN UNDANG-UNDANG ATAU PERATURAN 
PERLINDUNGAN KONSUMEN, KEUNTUNGAN YANG DIBERIKAN PROGRAM INI MERUPAKAN 
TAMBAHAN ATAS SEMUA HAK DAN PEMULIHAN HAK YANG DIBERIKAN BERDASARKAN UNDANG-
UNDANG DAN PERATURAN TERSEBUT. SEPANJANG KEWAJIBAN BERDASARKAN HUKUM DAN 
PERATURAN TERSEBUT DAPAT DIBATASI, KEWAJIBAN APPLE TERBATAS, ATAS PILIHANNYA SENDIRI, 
UNTUK MENGGANTI ATAU MEMPERBAIKI PERALATAN ATAU MELAKUKAN SERVIS. BEBERAPA NEGARA 
BAGIAN ATAU PROVINSI TIDAK MEMBOLEHKAN PENGECUALIAN ATAU PEMBATASAN KERUGIAN 
INSIDENTAL ATAU KONSEKUENSIAL, SEHINGGA SEBAGIAN ATAU SEMUA BATASAN DI ATAS MUNGKIN 
TIDAK BERLAKU TERHADAP ANDA. 
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9. Pembatalan
Anda dapat membatalkan Program ini kapan pun dengan alasan apa pun. Jika Anda 
memutuskan untuk membatalkan, hubungi Apple pada nomor telepon yang tercantum dalam 
panduan ini, atau kirim melalui faksimili, bila tersedia, pemberitahuan tertulis berisi Nomor 
Perjanjian Program ke lokasi yang sesuai di negara pembelian yang tercantum pada Pasal 12 di 
bawah). Salinan bukti asli pembelian Program harus disertakan bersama pemberitahuan. Kecuali 
dinyatakan sebaliknya oleh hukum setempat, jika Anda membatalkan dalam waktu 30 (tiga 
puluh) hari sejak pembelian Program, atau penerimaan Persyaratan dan Ketentuan ini, mana 
pun yang lebih dulu, maka Anda akan menerima pengembalian uang penuh dikurangi nilai 
servis yang diberikan dalam Program. Jika Anda membatalkan dalam waktu lebih dari 30 (tiga 
puluh) hari setelah menerima program, maka Anda akan menerima pengembalian uang secara 
prorata dari harga beli awal, berdasarkan persentase Periode Pertanggungan yang masih berlaku 
sejak tanggal pembelian Program, dikurangi (a) biaya pembatalan yang berlaku yang tercantum 
dalam Pasal 12 di bawah atau 10% (sepuluh persen) dari jumlah prorata, mana pun yang lebih 
sedikit, dan (b) nilai servis yang diberikan kepada Anda berdasarkan Program. Kecuali dinyatakan 
sebaliknya oleh hukum setempat yang berlaku, Apple dapat membatalkan Program ini dengan 
alasan penipuan atau kesalahan penyajian materi. Kecuali dinyatakan sebaliknya oleh hukum 
setempat yang berlaku, Apple juga dapat membatalkan Program ini jika suku cadang servis 
untuk Peralatan tidak tersedia, dengan memberikan pemberitahuan tertulis 30 (tiga puluh) hari 
sebelumnya. Jika Apple membatalkan Program ini karena ketidaktersediaan suku cadang servis, 
maka Anda akan menerima pengembalian uang secara prorata untuk periode garansi Program 
yang masih berlaku. Program ini memberi Anda hak hukum spesifik, dan Anda juga dapat 
memperoleh hak lainnya yang beragam menurut negara, negara bagian, atau provinsi. 

10. Pengalihan Program

(i) Dengan Pengalihan Peralatan ke Pemilik Baru. Menurut pembatasan yang ditetapkan di bawah, 
Anda dapat melakukan pengalihan semua hak secara permanen sebanyak satu kali berdasarkan 
Program ke pihak lain, selama: (a) pengalihan mencakup Bukti asli Pembelian, Konfirmasi 
Program, dan seluruh kemasan Program, termasuk materi cetak serta Persyaratan dan Ketentuan 
ini; (b) Anda memberitahukan Apple tentang pengalihan tersebut dengan mengirimkan 
pemberitahuan pengalihan melalui pos, faksimili (bila tersedia), atau email ke lokasi yang sesuai 
di negara pembelian sebagaimana tercantum dalam Pasal 12 di bawah; dan (c) pihak penerima 
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Program menyetujui Persyaratan dan Ketentuan Program. Saat memberitahukan pengalihan 
Program kepada Apple, Anda harus memberikan Nomor Perjanjian Program, nomor seri 
Peralatan yang akan dialihkan serta nama, alamat, nomor telepon, dan alamat email pemilik 
baru. 

(ii) Dengan Pengalihan dari Peralatan Sebelumnya ke Peralatan Baru. Berdasarkan Program ini, Anda 
dapat melakukan pengalihan cakupan perlindungan secara permanen sebanyak satu kali ke 
produk Apple baru yang dimiliki dan dibeli oleh Anda dalam waktu 30 (tiga puluh) hari sejak 
pembelian Peralatan. Produk baru harus memenuhi persyaratan perlindungan berdasarkan 
Program dan pada saat pengalihan, kedua produk harus dalam garansi terbatas 1 (satu) 
tahun dari produsen. Apple akan menerbitkan Konfirmasi Program untuk produk baru, yang 
selanjutnya akan menjadi Peralatan. Saat memberi tahu Apple tentang pengalihan, Anda harus 
memberikan Nomor Perjanjian Program, nomor seri, dan Bukti Pembelian produk yang dialihkan 
dengan mengirimkan pemberitahuan pengalihan melalui pos atau faksimili (bila tersedia) 
kepada Apple sebagaimana ditentukan dalam pasal di atas. 

11. Umum

(i) Apple mungkin menggunakan subkontraktor atau pihak ketiga untuk menangani 
kewajibannya, namun Apple tetap memiliki kewajibannya terhadap Anda. 

(ii) Apple tidak bertanggung jawab atas kegagalan atau penundaan dalam menjalankan 
kewajibannya berdasarkan Program ini yang disebabkan oleh masalah di luar kekuasaan 
Apple yang wajar. 

(iii) Untuk menerima servis berdasarkan Program ini, Anda tidak perlu melakukan pemeliharaan 
preventif pada Peralatan. 

(iv) Program ini hanya ditawarkan dan berlaku jika Anda adalah penduduk negara tempat Apple 
atau afiliasinya menawarkan Program ini sebagaimana tercantum di sini: http://www.apple.com/ 
legal/applecare/countrylist.html. Program ini tidak ditawarkan kepada orang yang belum 
dewasa. Program ini tidak tersedia jika dilarang oleh hukum. 

(v) Dalam menjalankan kewajibannya Apple dapat, atas kebijakannya sendiri dan hanya untuk 
mengawasi kualitas tanggapan Apple, merekam sebagian atau seluruh pembicaraan telepon 
antara Anda dengan Apple. 

http://www.apple.com/legal/applecare/countrylist.html
http://www.apple.com/legal/applecare/countrylist.html
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(vi) Anda setuju bahwa informasi atau data apa pun yang diberikan kepada Apple berdasarkan 
Program ini tidak bersifat rahasia atau eksklusif untuk Anda. Selanjutnya, Anda menyetujui 
bahwa Apple dapat mengumpulkan dan memproses data atas nama Anda bila Apple 
menyediakan servis. Tindakan ini dapat mencakup pengalihan data Anda ke perusahaan atau 
penyedia layanan yang terafiliasi di negara yang menerapkan undang-undang perlindungan 
data yang mungkin kurang lengkap dibandingkan dengan negara tempat Anda tinggal, 
termasuk namun tidak terbatas pada Australia, Kanada, negara-negara Uni Eropa, India, 
Jepang, Cina, dan Amerika Serikat. 

(vii) Apple menerapkan upaya pengamanan yang digunakan untuk melindungi data Anda 
dari akses atau pengungkapan tidak sah dan pemusnahan yang melanggar hukum. Anda 
bertanggung jawab atas petunjuk yang Anda berikan kepada Apple perihal pemrosesan data, 
dan Apple akan berusaha mematuhi petunjuk tersebut sepanjang diperlukan secara wajar 
untuk melakukan kewajiban servis dan dukungan seperti yang dalam Program. Jika Anda 
tidak menyetujui hal-hal di atas atau jika Anda memiliki pertanyaan tentang dampak terhadap 
data yang akan diproses dalam cara ini, hubungi Apple di nomor telepon yang tersedia. 

(viii) Apple akan melindungi informasi Anda sesuai dengan Kebijakan Privasi Pelanggan Apple 

yang tersedia di URL www.apple.com/legal/privacy. Jika Anda ingin mengakses atau 

mengubah informasi tentang Anda yang disimpan oleh Apple, buka URL www.apple.com/

contact/myinfo untuk memperbarui preferensi kontak pribadi atau hubungi Apple di URL 

www.apple.com/privacy/contact. 

(ix) Persyaratan Program, termasuk kwitansi penjualan asli Program dan Konfirmasi Program, akan 
diutamakan jika terjadi konflik, atau jika ada tambahan atau persyaratan lain atas pesanan 
pembelian atau dokumen lain apa pun, serta menyatakan pemahaman Anda dan Apple 
secara keseluruhan terkait dengan Program ini. 

(x) Anda harus membeli dan mendaftarkan Program ini saat Peralatan masih dalam Garansi 
Terbatas Satu Tahun Apple. Apple tidak berkewajiban untuk memperpanjang Program ini. Jika 
Apple menawarkan perpanjangan, maka Apple akan menetapkan harga dan persyaratannya. 

(xi) Tidak ada proses penyelesaian sengketa informal dalam Program ini. 

http://www.apple.com/legal/privacy
http://www.apple.com/contact/myinfo
http://www.apple.com/contact/myinfo
http://www.apple.com/privacy/contact
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(xii) Untuk Program yang dijual di negara APAC, “Apple” adalah entitas atau pihak yang ditunjuk 
sebagai penjamin untuk entitas yang tercantum dalam pasal 12 di bawah. Apple merupakan 
pemegang kewajiban hukum dan keuangan untuk Program yang dijual di negara terkait.

(xiii) Hukum yang mengatur Program ini adalah hukum dari negara yang tercantum dalam pasal 12 
di bawah ini untuk negara tempat Program dibeli.

(xiv) Tidak ada pembayaran yang dapat dikurangi akibat klaim yang dibuat berdasarkan Program 
ini. 

(xv) Program tidak akan dibatalkan karena ketentuan sebelumnya dalam Peralatan yang 
memenuhi syarat untuk servis berdasarkan Program ini.

12. Negara, Provinsi, dan Negara Bagian 
Berikut ini adalah negara, provinsi, dan negara bagian yang akan mengambil alih kontrol jika 
ketentuan Program ini berbeda: 

Afganistan, Bangladesh, Bhutan, Brunei, Kamboja, Guam, Indonesia, Laos, Malaysia, Nepal, 

Pakistan, Filipina, Sri Lanka, Singapura dan Vietnam: Pihak-pihak dalam Kontrak – Apple South 
Asia Pte. Ltd. di 7 Ang Mo Kio Street 64, Singapore, 569086 (“Apple”). Pembatalan (Pasal 9) – 
Pembatalan dilakukan dengan mengirim pemberitahuan tertulis kepada AppleCare Administration, 
Apple South Asia Pte. Ltd. of 7 Ang Mo Kio Street 64, Singapore 569086. Jika Anda membatalkan 
lebih dari 30 hari sejak menerima Program ini, maka Anda akan menerima pengembalian secara 
prorata atas harga asli pembelian Program, dikurangi (i) biaya pembatalan sebesar $45 (Singapura 
Dolar) atau 10% dari jumlah prorata tersebut, mana pun yang lebih sedikit dan (ii) nilai servis apa 
pun yang diberikan kepada Anda berdasarkan Program ini. Pengalihan (Pasal 10) – Pengalihan 
dengan mengirim pemberitahuan tertulis kepada AppleCare Administration, Apple South Asia Pte. 
Ltd. of 7 Ang Mo Kio Street 64, Singapore 569086. Persyaratan umum (Pasal 11) – Program ini hanya 
ditawarkan dan berlaku di Afganistan, Bangladesh, Bhutan, Brunei, Cambodia, Guam, Indonesia, 
Laos, Malaysia, Nepal, Pakistan, Filipina, Sri Lanka, Singapura, dan Vietnam. Program ini diatur 
berdasarkan undang-undang Republik Singapura.
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