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This Important Product Information Guide contains safety and handling,
regulatory, software license, and warranty information for iPhone.

Look for recycling, disposal, and other environmental information in the
iPhone User Guide at: support.apple.com/manuals/iphone

To avoid injury, read all operating instructions and the following
safety information before using iPhone. For detailed operating
instructions, read the iPhone User Guide on your iPhone by
visiting help.apple.com/iphone or using the iPhone User Guide
bookmark in Safari. For downloadable versions of the latest
iPhone User Guide and this Important Product Information Guide,
Visit: supportapple.com/manuals/iphone

microwave, incinerate, paint, or insert fol
use iPhone if it has been damaged—for ex:
punctured, or damaged by watg
The front and back covers of iPf
break if iPhone is dropped on a
impact or is crushed, bea

ith any contaminants that may cause stains, such as
rt, food, oils, and lotions. To clean iPhone, unplug all

household cleaners, aerosol sprays, solvents, alcohol, ammonia, or abrasives
to clean iPhone. The front and back glass surfaces have an oleophobic
coating. To remove fingerprints, simply wipe these surfaces with a soft,
lint-free cloth. The ability of this coating to repel oil will diminish over time
with normal usage, and rubbing the screen with an abrasive material will
further diminish its effect and may scratch the glass.

Avoiding Water and Wet Locations Do not use iPhone in rain, or

near washbasins or other wet locations. Take care not to spill any food
or liquid on iPhone. In case iPhone gets wet, unplug all cables, turn
offiPhone (press and hold the Sleep/Wake button, and then slide the
onscreen slider) before cleaning, and allow it to dry thoroughly before
turning it on again. Do not attempt to dry iPhone with an external

heat source, such as a microwave oven or hair dryer. Damage to iPhone
caused by contact with liquid is not covered under the warranty.



Repairing or Modifying iPhone Never attempt to repair or modify
iPhone yourself. iPhone does not contain any user-serviceable parts.
Disassembling iPhone, including the removal of external screws and
back cover, may cause damage that is not covered under the warranty.
Service should only be provided by Apple or an Apple Authorized Service
Provider. If you have questions, contact Apple or an Apple Authorized
Service Provider. For service information, go to:
www.apple.com/support/iphone/service/faq

Battery Replacement Do not attempt to replace the rechargeable
battery in iPhone yourself. The battery may only be replaced by Apple
or an Apple Authorized Service Provider. For more information about
battery replacement service, go to:
www.apple.com/support/iphone/service/battery

Charging iPhone To charge iPhone, only use the Apple Dgsk Connector

another Apple-branded product or accessory desj
iPhone, or a third-party accessory certified to ks with
iPhone” or “Made for iPhone” logo.

Read all safety instructions for any pro sories beforé using
with iPhone. Apple is not responsible foi
caused by, third-party accessories or their
regulatory standards.

When you use the Apple USB P
sure that the power adapter i f
a power outlet. Thet ISB Power Adapter firmly into

B entiation around the Apple USB Power Adapter
jng. Unplug the Apple USB Power Adaprer ifany

the adapter needs service or repair.
* You want to clean the adapter.

Avoiding Hearing Damage Permanent hearing loss may occur if the

receiver, earbuds, headphones, speakerphone, or earpieces are used at

high volume. Set the volume to a safe level. You can adapt over time to

a higher volume of sound that may sound normal but can be damaging

to your hearing. If you experience ringing in your ears or muffled speech,

stop listening and have your hearing checked. The louder the volume,

the less time is required before your hearing could be affected. Hearing

experts suggest that to protect your hearing:

* Limit the amount of time you use the receiver, earbuds, headphones,
speakerphone, or earpieces at high volume.

« Avoid turning up the volume to block out noisy surroundings.

* Turn the volume down if you can't hear people speaking near you.



For information about how to set a maximum volume limit on iPhone,
see the iPhone User Guide.

Emergency Calls You should not rely on wireless devices for essential
ccommunications, such as medical emergencies. Use of iPhone to

call emergency services may not work in all locations or under all
operating conditions. Emergency numbers and services vary by region,
and sometimes an emergency call cannot be placed due to network
unavailability or environmental interference.

Driving and Riding Safely Use of iPhone alone or with headphones
(even if used only in one ear) while driving a vehicle or riding a bicycle is not
recommended and is illegal in some areas. Check and obey the laws and
regulations on the use of mobile devices like iPhone in the areas where you
drive or ride. Be careful and attentive while driving or riding a bicycle. If you
decide to use iPhone while driving, keep in mind the followigg, guidelines:'
Give full attention to driving or riding and to the r,
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off the road. See the iPhone,
Use a hands-free device.
Take advantage of one of the'
ava\\able for use

your voicemail answer it for you.
n your car will be stationary.

Do not text, email, take notes, look up phone numbers, or perform
any other activities that require your attention while driving.
Composing or reading texts and emails, jotting down a to-do list,

or flipping through your address book takes attention away from
your primary responsibility, driving safely.

Do not engage in stressful or emotional conversations that

may be distracting.

Make people you are talking with aware you are driving and suspend
conversations that have the potential to divert your attention from
the road.

' Adapted from the CTIA-The Wireless Association® Safe Driving Tips.



Navigating Safely Do not rely on iPhone applications that provide
maps, digital compass headings, orientation information, directions,

or location-based navigation to determine precise locations, proximity,
orientation, distance, or direction. These applications should only be used
for basic navigation assistance.

Maps, directions, and location-based applications depend on data
services. These data services are subject to change and may not be
available in all geographic areas, resulting in maps, digital compass
headings, directions or location-based information that may be
unavailable, inaccurate, or incomplete.

iPhone contains an internal digital compass located in the upper-right
corner of iPhone. The accuracy of digital compass headings may be
negatively affected by magnetic or other environmental interference,
including interference caused by the close proximity of th

for determining direction. Compare the information
your surroundings and defer to posted signs to re: screpancies.

posted signs and the laws and regulatiol as where you are
using iPhone.
For Vehicles Equipped with
force. Do not store iPhone or a
bag or in the air bag deploymen

inflates with great

small percentage of people may
(even if they have never had one
or light patterns such as when

old iPhone some distance from your eyes, use iPhone in

a well-lit roofn, and take frequent breaks.
Small Children iPhone and its accessories may contain small parts. Keep

them away from small children.

Repetitive Motion When you perform repetitive activities such as
typing or playing games on iPhone, you may experience occasional
discomfort in your hands, arms, shoulders, neck, or other parts of your
body. Take frequent breaks and if you have discomfort during or after
such use, stop use and see a physician.

Potentially Explosive Atmospheres Turn off iPhone (press and hold the
Sleep/Wake button, and then slide the onscreen slider) when in any area
with a potentially explosive atmosphere. Do not charge iPhone, and obey
all signs and instructions. Sparks in such areas could cause an explosion
or fire, resulting in serious injury or even death.



Areas with a potentially explosive atmosphere are often, but not always,
marked clearly. Potential areas may include: fueling areas (such as gas
stations); below deck on boats; fuel or chemical transfer or storage
facilities; vehicles using liquefied petroleum gas (such as propane or
butane); areas where the air contains chemicals or particles (such as grain,
dust, or metal powders); and any other area where you would normally be
advised to turn off your vehicle engine.

Using Connectors and Ports Never force a connector into a port. Check
for obstructions on the port. If the connector and port don't join with
reasonable ease, they probably don't match. Make sure that the connector
matches the port and that you have positioned the connector correctly in
relation to the port.

Accessories and Wireless Performance Not all iPod accessories are
fully compatible with iPhone. Turning on Airplane Mode on j

require wireless communication. Under some con

stored in temperatures between -20° and 4
high-temperature conditions ny i ten battery life or
cause iPhone to temporarily sto i i
a parked vehicle or in direct sun

For optimal mobile device performance and to be sure that human
exposure to RF energy does not exceed the FCC guidelines, always follow
these instructions and precautions:When on a call using the built-in
audio receiver in iPhone, hold iPhone with the dock connector pointed
down toward your shoulder to increase separation from the antenna.
When using iPhone near your body for voice calls or for wireless data
transmission over a cellular network, keep iPhone at least 15 mm (5/8
inch) away from the body, and only use carrying cases, belt clips, or
holders that do not have metal parts and that maintain at least 15 mm
(5/8 inch) separation between iPhone and the body.

iPhone is designed and manufactured to comply with the limits for
exposure to RF energy set by the Federal Communications Commission
(FCO) of the United States. The exposure standard employs a unit of
measurement known as the specific absorption rate, or SAR. The SAR



limit applicable to iPhone set by the FCC is 1.6 watts per kilogram (W/
kg). Tests for SAR are conducted using standard operating positions (i.e.,
at the ear and worn on the body) specified by this agency, with iPhone
transmitting at its highest certified power level in all tested frequency
bands. Although SAR is determined at the highest certified power level

in each frequency band, the actual SAR level of iPhone while in operation
can be well below the maximum value because iPhone adjusts its cellular
transmitting power based in part on proximity to the wireless network. In
general, the closer you are to a cellular base station, the lower the cellular
transmitting power level.

iPhone meets the FCC RF exposure guidelines for maximum SAR value
on each supported frequency band for cellular, Wi-Fi, and Bluetooth
operation, as outlined below:?

FrequencyBand  Body? Head FCC1gSARLi //kg)

800 MHz. 087 1.06 16
Band Class 0
1900 MHz. 045 118 e
Band Class 1
2.4 GHz. Wi-Fi 015 0.54
iPhone’s SAR measurement mga eed the F osure guidelines for

body-worn operation if positio 15 mmqs/8 inch) from the

body (e.g., when carrying iPhon8

‘@ to RF energy, you can further

If you are still conce]
i ount of time using iPhone, since

evel drops off dramatically with distance.

or more information from the FCC about

Food and Drug Administration (FDA) also maintain
at www.fda.gov/Radiation-EmittingProducts/

phones. Please check the website periodically for updates.

For information about the scientific research related to RF energy
exposure, see the EMF Research Database maintained by the World
Health Organization at: www.who.int/peh-emf/research/database

Radio Frequency Interference Radio-frequency emissions from
electronic equipment can negatively affect the operation of other
electronic equipment, causing them to malfunction. Although iPhone is
designed, tested, and manufactured to comply with regulations governing

2 The device was tested by Compliance Certification Services, Fremont, CA
according to measurement standards and procedures specified in FCC
OET Bulletin 65, Supplement C (Edition 01-01) and IEEE P1528.1, April 21
2003.

3 iPhone positioned 15 mm (5/8 inch) away from the body.



radio frequency emission in the United States, the wireless transmitters
and electrical circuits in iPhone may cause interference in other electronic
equipment. Therefore, please take the following precautions:

Aircraft Use of iPhone may be prohibited while traveling in aircraft.
For more information about using Airplane Mode to turn off the iPhone
wireless transmitters, see the iPhone User Guide.

Vehicles Radio frequency emissions from iPhone may affect electronic

systems in motor vehicles. Check with the manufacturer or its

representative regarding your vehicle.

Pacemakers The Health Industry Manufacturers Association recommends

that a minimum separation of 15 cm (6 inches) be maintained between a

handheld wireless phone and a pacemaker to avoid potential interference

with the pacemaker. Persons with pacemakers:

* Should always keep iPhone more than 15 cm (6 inche;
pacemaker when the phone is turned on

* Should not carry iPhone in a breast pocket

* Should use the ear opposite the pacemaker, inimi: otential
for interference

If you have any reason to suspect that itaki um
iPhone off immediately. (Press and hol
red slider appears, then drag the slider)
Hearing Aids iPhone (COMA s hearing aid
compatibility requirements. Hoy i

ospitals and health care facilities may use
arly sensitive to external radio frequency
#hen staff or posted signs instruct you to do so.

Posted Facilities To avoid interfering with blasting
Phone when in a“blasting area” or in areas posted

Certification and Compliance

See iPhone for the certification and compliance mark specific to that
device. To view, choose Settings > General > About > Regulatory.
FCCID:BCG-E2422A

FCCID:BCG-E2422B

Important: Changes or modifications to this product not authorized
by Apple could void the EMC and wireless compliance and negate
your authority to operate the product. This product has demonstrated
EMC compliance under conditions that included the use of compliant
peripheral devices and shielded cables between system components.
It is important that you use compliant peripheral devices and shielded
cables between system components to reduce the possibility of causing
interference to radios, televisions, and other electronic devices.



FCC Compliance Statement

This device complies with part 15 of the FCC rules. Operation is subject
to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses,
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be rmined by
turning the equipment off and on, the user is encourage try to correct

* Reorient or relocate the receiving antenna.
* Increase the separation between the equi
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IMPORTANT: BY USING YOUR iP
BY THE FOLLOWING APPLE AND

A. APPLE iPHONI
B. NOTICES FRQ

OFTWARE LICENSE AGREEMENT (“LICENSE")
USING YOUR iPHONE OR DOWNLOADING THE
ATE ACCOMPANYING THIS LICENSE. BY USING YOUR

o
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE,
UNLESS YOU RETURN THE iPHONE IN ACCORDANCE WITH APPLE'S
RETURN POLICY. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE,
DO NOT USE THE iPHONE OR DOWNLOAD THIS SOFTWARE UPDATE. IF
'YOU DO NOT AGREE TO THE TERMS OF THE LICENSE, YOU MAY RETURN
THE iPHONE WITHIN THE RETURN PERIOD TO THE APPLE STORE OR
AUTHORIZED DISTRIBUTOR WHERE YOU OBTAINED IT FOR A REFUND,
SUBJECT TO APPLE’S RETURN POLICY FOUND AT
http://www.apple.com/legal/sales_policies/.

1. General. The software (including Boot ROM code and other embedded
software), documentation, interfaces, content, fonts and any data that
came with your iPhone (“Original iPhone Software”), as may be updated
or replaced by feature enhancements, software updates or system restore
software provided by Apple (“iPhone Software Updates”), whether in



read only memory, on any other media or in any other form (the Original
iPhone Software and iPhone Software Updates are collectively referred
to as the “iPhone Software”) are licensed, not sold, to you by Apple Inc.
(“Apple”) for use only under the terms of this License. Apple and its
licensors retain ownership of the iPhone Software itself and reserve all
rights not expressly granted to you.

Apple, at its discretion, may make available future updates to the
operating system software for your iPhone. Updates, if any, may not
necessarily include all existing software features, or new features that
Apple releases for newer iPhone models.

2.Permitted License Uses and Restrictions.

(a) Subject to the terms and conditions of this License, you are granted
a limited non-exclusive license to use the iPhone Software on a single
Apple-branded iPhone. Except as permitted in Section 2(b) J@low, this
License does not allow the iPhone Software to exist on
Apple-branded iPhone at a time or on any other pho, you may not

it could be used by multiple devices at the sambime. This Liceise does
not grant you any rights to use Apple propri

Phone that you own or control.

low you to update or restore iPhones that you

d you may not distribute or make the iPhone

g over a network where they could be used by
ultiple computers at the same time. You may make

contained on the original.

(c) You may not and you agree not to, or to enable others to, copy
(except as expressly permitted by this License), decompile, reverse
engineer, disassemble, attempt to derive the source code of, decrypt,
modify, or create derivative works of the iPhone Software or any services
provided by the iPhone Software, or any part thereof (except as and only
to the extent any foregoing restriction is prohibited by applicable law

or to the extent as may be permitted by licensing terms governing

use of open-sourced components included with the iPhone Software).
Any attempt to do so is a violation of the rights of Apple and its licensors
of the iPhone Software.

(d) By storing content on your iPhone you are making a digital copy.
In some jurisdictions, it is unlawful to make digital copies without prior
permission from the rightsholder. The iPhone Software may be used to



reproduce materials so long as such use is limited to reproduction of
non-copyrighted materials, materials in which you own the copyright,
or materials you are authorized or legally permitted to reproduce.

(e) You agree to use the iPhone Software and the Services (as defined
in Section 5 below) in compliance with all applicable laws, including
local laws of the country or region in which you reside or in which you
download or use the iPhone Software and Services.

3.Transfer. You may not rent, lease, lend, sell, redistribute, or sublicense the
iPhone Software. You may, however, make a one-time permanent transfer
of all of your license rights to the iPhone Software to another party in
connection with the transfer of ownership of your iPhone, provided that:
(a) the transfer must include your iPhone and all of the iPhone Software,
including all its component parts, original media, printed materials and
this License; (b) you do not retain any copies of the iPhone Seftware, full or

terms and conditions of this License.

4.Consent to Use of Data

your iPhone that rely upon location information.
g these services, where available, Apple and its

any location-based services on your iPhone, you agree and consent
to Apple’s and its partners’ and licensees’ transmission, collection,
maintenance, processing and use of your location data and queries to
provide and improve such products and services. You may withdraw
this consent at any time by going to the Location Services setting on
your iPhone and either turning off the global Location Services setting
or turning off the individual location settings of each location-aware
application on your iPhone. Not using these location features will not
impact the non location-based functionality of your iPhone. When using
third party applications or services on the iPhone that use or provide
location data, you are subject to and should review such third party’s
terms and privacy policy on use of location data by such third party
applications or services.



(c) Video Calls. The FaceTime video call feature of the iPhone Software
(“FaceTime") requires Internet access and may not be available in all
countries or regions. Your use of FaceTime is subject to your compliance
with Section 2(e) above and you understand that your iPhone’s
telephone number will be displayed to the other party on the FaceTime
video call, even if you have a blocked number. By using the iPhone
Software, you agree that Apple may use and maintain your iPhone’s
telephone number as a unique account identifier for the purpose of
providing and improving the FaceTime feature. You may turn off the
FaceTime feature by going to the FaceTime setting on your iPhone and
turning it off or by going to the Restrictions setting on your iPhone and
enabling the FaceTime restriction.

(d) Interest-Based Advertising. Apple may provide mobile, interest-
based advertising to you. If you do not want to receive releyant ads

which content may or may not be identified as having explicit language,
and that the results of any search or entering of a particular URL may
automatically and unintentionally generate links or references to
objectionable material. Nevertheless, you agree to use the Services at your
sole risk and that Apple shall have no liability to you for content that may
be found to be offensive, indecent, or objectionable.

(c) Certain Services may display, include or make available content, data,
information, applications or materials from third parties (“Third Party
Materials’) or provide links to certain third party web sites. By using the
Services, you acknowledge and agree that Apple is not responsible for
examining or evaluating the content, accuracy, completeness, timeliness,
validity, copyright compliance, legality, decency, quality or any other aspect
of such Third Party Materials or web sites. Apple, its officers, affiliates and
subsidiaries do not warrant or endorse and do not assume and will not



have any liability or responsibility to you or any other person for any third-

party Services, Third Party Materials or web sites, or for any other materials,

products, or services of third parties. Third Party Materials and links to other
web sites are provided solely as a convenience to you.

(d) Financial information displayed by any Services is for general
informational purposes only and should not be relied upon as investment
advice. Before executing any securities transaction based upon
information obtained through the Services, you should consult with a
financial or securities professional who is legally qualified to give financial
or securities advice in your country or region. Location data provided by
any Services is for basic navigational purposes only and is not intended to
be relied upon in situations where precise location information is needed
or where erroneous, inaccurate, time-delayed or incomplete location data
may lead to death, personal injury, property or environmental damage.

and material that is owned by Apple and/o i i tected
by applicable intellectual property and i i
limited to copyright, and that you will

etwork capacity. You further agree not to use
jer to harass, abuse, stalk, threaten, defame

jay responsible for any such use by you, nor for
ening, defamatory, offensive, infringing or illegal
issions that you may receive as a result of using any

(f) In addition, Services and Third Party Materials that may be accessed
from, displayed on or linked to from the iPhone are not available in all
languages or in all countries or regions. Apple makes no representation
that such Services and Materials are appropriate or available for use

in any particular location. To the extent you choose to use or access
such Services and Materials, you do so at your own initiative and are
responsible for compliance with any applicable laws, including but not
limited to applicable local laws. Apple and its licensors reserve the right
to change, suspend, remove, or disable access to any Services at any
time without notice. In no event will Apple be liable for the removal

of or disabling of access to any such Services. Apple may also impose
limits on the use of or access to certain Services, in any case and without
notice or liability.



6.Termination. This License is effective until terminated. Your rights
under this License will terminate automatically or otherwise cease to be
effective without notice from Apple if you fail to comply with any term(s)
of this License. Upon the termination of this License, you shall cease all
use of the iPhone Software. Sections 5,6,7,8,9, 12 and 13 of this License
shall survive any such termination.

7.Disclaimer of Warranties.

71 If you are a customer who is a consumer (someone who uses the
iPhone Software outside of your trade, business or profession), you may
have legal rights in your country of residence which would prohibit the
following limitations from applying to you, and where prohibited they
will not apply to you. To find out more about rights, you should contact a
local consumer advice organization.

7.2 YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO,
PERMITTED BY APPLICABLE LAW, USE OF THE iPHONE
SERVICES IS AT YOUR SOLE RISK AND THAT THE ENT,
SATISFACTORY QUALITY, PERFORMANCE, ACCUR,
WITH YOU.

73 TO THE MAXIMUM EXTENT PERMITTEI
THE iPHONE SOFTWARE AND SERVICES,

S "APPLE" FOR THE
LL WARRANTIES

ATUTORY, INCLUDING, BUT
ITIES AND/OR CONDITIONS OF

ED IN'OR SERVICES PERFORMED BY THE iPHONE
'YOUR REQUIREMENTS, THAT THE OPERATION OF

(CORRECTED, OR THAT THE iPHONE SOFTWARE WILL BE COMPATIBLE OR
WORK WITH ANY THIRD PARTY SOFTWARE, APPLICATIONS OR THIRD PARTY
SERVICES. INSTALLATION OF THIS SOFTWARE MAY AFFECT THE USABILITY
OF THIRD PARTY SOFTWARE, APPLICATIONS OR THIRD PARTY SERVICES.

75 YOU FURTHER ACKNOWLEDGE THAT THE iPHONE SOFTWARE AND
SERVICES ARE NOT INTENDED OR SUITABLE FOR USE IN SITUATIONS OR
ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS OF, OR ERRORS OR
INACCURACIES IN, THE CONTENT, DATA OR INFORMATION PROVIDED BY
THE IPHONE SOFTWARE OR SERVICES COULD LEAD TO DEATH, PERSONAL
INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING
WITHOUT LIMITATION THE OPERATION OF NUCLEAR FACILITIES, AIRCRAFT
NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, LIFE
SUPPORT OR WEAPONS SYSTEMS.



7.6 NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY APPLE OR
AN APPLE AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY.
SHOULD THE iPHONE SOFTWARE OR SERVICES PROVE DEFECTIVE, YOU
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR
CORRECTION. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION

OF IMPLIED WARRANTIES OR LIMITATIONS ON APPLICABLE STATUTORY
RIGHTS OF A CONSUMER, SO THE ABOVE EXCLUSION AND LIMITATIONS
MAY NOT APPLY TO YOU.

8. Limitation of Liability. TO THE EXTENT NOT PROHIBITED BY APPLICABLE
LAW, IN NO EVENT SHALL APPLE BE LIABLE FOR PERSONAL INJURY, OR
ANY INCIDENTAL, SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES
WHATSOEVER, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS
OF PROFITS, CORRUPTION OR LOSS OF DATA, FAILURE TO TRANSMIT

OR RECEIVE ANY DATA, BUSINESS INTERRUPTION OR ANY OTHER

'YOUR USE OF OR INABILITY TO USE THE iPHONE SOl AND SERVICES
OR ANY THIRD PARTY SOFTWARE OR APPLICATION

SOME JURISDICTIONS DO NOT ALLOW OF LIABILITY FOR
PERSONAL INJURY, OR OF INCIDENTAL Ol NTIAL DAMAGES,
SO THIS LIMITATION MAY NOT APPLY TO YOUS event shall Apple’s

total liability to you for all dam
applicable law in cases involving
two hundred and fifty dollars (U. e
apply even if the abg ils of its essential purpose.

are contains functionality that
er issued from Apple or from

ERTIFICATE WHETHER ISSUED BY APPLE OR A
OF DIGITAL CERTIFICATES IS AT YOUR SOLE

TIES OR REPRESENTATIONS, EXPRESS OR IMPLIED,
ILITY OR FITNESS FOR ANY PARTICULAR PURPOSE,
Y, OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS

10. Export Control. You may not use or otherwise export or re-export
the iPhone Software except as authorized by United States law and the
laws of the jurisdiction(s) in which the iPhone Software was obtained.
In particular, but without limitation, the iPhone Software may not be
exported or re-exported (a) into any U.S. embargoed countries or (b) to
anyone on the U.S. Treasury Department’s list of Specially Designated
Nationals or the U.S. Department of Commerce Denied Person’s List or
Entity List. By using the iPhone Software, you represent and warrant
that you are not located in any such country or on any such list. You
also agree that you will not use the iPhone Software for any purposes
prohibited by United States law, including, without limitation, the
development, design, manufacture or production of missiles, nuclear,
chemical or biological weapons.



1. Government End Users. The iPhone Software and related
documentation are “Commercial Items] as that term is defined at 48 CFR.
§2.101, consisting of “Commercial Computer Software” and “Commercial
Computer Software Documentation as such terms are used in 48 C.FR.
§12.212 or 48 CFR.§227.7202, as applicable. Consistent with 48 CFR.§12.212
or 48 CFR.§227.7202-1 through 227.7202-4, as applicable, the Commercial
Computer Software and Commercial Computer Software Documentation
are being licensed to U.S. Government end users (a) only as Commercial
Items and (b) with only those rights as are granted to all other end users
pursuant to the terms and conditions herein. Unpublished-rights reserved
under the copyright laws of the United States.

12. Controlling Law and Severability. This License will be governed by
and construed in accordance with the laws of the State of California,
excluding its conflict of law principles. This License shall nog be governed

modification of
igned by Apple.
or local requirements and in the
and any non-English versions,
govern, to the extent not

regarding such subject matter.
this License will be binding unl

g terms and disclaimers for such material
electronic documentation for the iPhone Software,
material is governed by their respective terms. Use
Browsing Service is subject to the Google Terms of
ww.google.com/terms_of_service.html) and to Google’s
Privacy Policy (http://www.google.com/privacypolicy.html).

15. Use of MPEG-4; H.264/AVC Notice.

(a) The iPhone Software contains MPEG-4 video encoding and/or
decoding functionality. The iPhone Software is licensed under the MPEG-
4 Visual Patent Portfolio License for the personal and non-commercial
use of a consumer for (i) encoding video in compliance with the MPEG-4
Visual Standard (“MPEG-4 Video") and/or (i) decoding MPEG-4 video that
was encoded by a consumer engaged in a personal and non-commercial
activity and/or was obtained from a video provider licensed by MPEG LA
to provide MPEG-4 video. No license is granted or shall be implied for any
other use. Additional information including that relating to promotional,
internal and commercial uses and licensing may be obtained from MPEG
LA, LLC. See http://www.mpegla.com.



(b) The iPhone Software contains AVC encoding and/or decoding
functionality, commercial use of H.264/AVC requires additional licensing
and the following provision applies: THE AVC FUNCTIONALITY IN THE
iPHONE SOFTWARE IS LICENSED HEREIN ONLY FOR THE PERSONAL
AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO

IN COMPLIANCE WITH THE AVC STANDARD (“AVC VIDEO") AND/OR (ii)
DECODE AVC VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED
IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR AVC VIDEO
THAT WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE
AVC VIDEO. INFORMATION REGARDING OTHER USES AND LICENSES MAY
BE OBTAINED FROM MPEG LA L.L.C. SEE HTTP://WWW.MPEGLA.COM.

16.Yahoo Search Service Restrictions. The Yahoo Search Service

available through Safari is licensed for use only in the following countries
and regions: Argentina, Aruba, Australia, Austria, Barbados,
Bermuda, Brazil, Bulgaria, Canada, Cayman Islands, Chile,

Salvador, Finland, France, Germany, Greece, Grena ala, Hong
Kong, Hungary, Iceland, India, Indonesia, Irelan i
Lithuania, Luxembourg, Malaysia, Malta, Mexig

Puerto Rico, Romania, Singapore, Slova
St. Lucia St.Vincent, Sweden, Switzerlan

uth Korea, Spain,
ailand, The Bahamas,
Venezuela.

or other server software licensed
oft Exchange ActiveSync protocol.

bu about your product or account, you
e notices by email. You agree that any such notices

APS TERMS AND CONDITIONS

Thank you for trying out the Google Maps for mobile software application!
This page contains the terms and conditions (the “Terms and Conditions”)
for Google Maps for mobile and the enterprise version of Google Maps for
mobile. In order to use this software, including any third party software
made available to you in conjunction with this software and/or the related
service, (collectively referred to below as “Google Maps for mobile”) you
agree to be bound by these Terms and Conditions, either on behalf of
yourself or on behalf of your employer or other entity. If you are agreeing
to be bound by these Terms and Conditions on behalf of your employer or
other entity, you represent and warrant that you have full legal authority
to bind your employer or such entity to these Terms and Conditions. If
you don't have the legal authority to bind, please press “No” when asked
whether you agree to these Terms and Conditions, and do not proceed
with use of this product.



Additional Terms Google Maps for mobile is designed to be used in
conjunction with Google’s Maps services and other Google services.
Accordingly, you agree and acknowledge that your use of Google Maps
for mobile is also subject to (a) the specific terms of service for Google
Maps (which can be viewed at http://local.google.com/help/terms_local.
html) including the content notices applicable thereto (which can

be viewed at http://local.google.com/help/legalnotices_local.html),

(b) the general Google terms of service (which can be viewed at
http://www.google.com/terms_of_service.html) and (c) Google’s

overall privacy policy (which can be viewed at http://www.google.com/
privacypolicyhtml), as well as specific privacy policies, such as the Google
Maps for mobile privacy policy included with this application, such
provisions being hereby incorporated into these Terms and Conditions.
by reference.To (he ex(em that there is any inconsistency or conflict

to you for your non-commercia
for your personal use only: yol
for anything you want, subject

nor may you use Google Maps for mobile in any manner that could
interfere with any other party’s use and enjoyment of Google's services.

If you have comments on Google Maps for mobile o ideas on how to
improve it, please email mobile-support@google.com. Please note that
by doing so, you also grant Google and third parties permission to use
and incorporate your ideas or comments into Google Maps for mobile
(or third party software) without further notice or compensation.

Intellectual Property As between you and Google, you agree and
acknowledge that Google owns all rights, title and interest in and to
Google Maps for mobile, including without limitation all associated
Intellectual Property Rights.“Intellectual Property Rights” means any
and all rights existing from time to time under patent law, copyright
law, trade secret law, trademark law, unfair competition law, and any
and all other proprietary rights, and any and all applications, renewals,



extensions and restorations thereof, now or hereafter in force and effect
worldwide. You agree to not remove, obscure, or alter Google's or any
third party’s copyright notice, trademarks, or other proprietary rights
notices affixed to or contained within or accessed in conjunction with or
through the Google Maps for mobile.

Disclaimer of Warranties Google and any third party who makes its
software available in conjunction with or through Google Maps for
mobile disclaim any responsibility for any harm resulting from your use
of Google Maps for mobile and/or any third party software accessed in
conjunction with or through Google Maps for mobile.

GOOGLE MAPS FOR MOBILE IS PROVIDED “AS 1S, WITH NO WARRANTIES
WHATSOEVER. GOOGLE AND SUCH THIRD PARTIES EXPRESSLY DISCLAIM
TO THE FULLEST EXTENT PERMITTED BY LAW ALL EXPRESS, IMPLIED,
AND STATUTORY WARRANTIES, INCLUDING, WITHOUT LIMI
THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR
PURPOSE, AND NON-INFRINGEMENT OF PROPRIETA
AND ANY SUCH THIRD PARTIES DISCLAIM ANY W/ EGARDING
THE SECURITY, RELIABILITY, TIMELINESS, AND P| GOOGLE

ION AND RISK AND
DAMAGES TO YOUR
COMPUTER OR MOBILE DEVICE F DATA THAT RESULTS

FROM THE DOWNLOAD OR U:

IO MAKE THEIR SOFTWARE AVAILABLE IN
R THROUGH THE GOOGLE MAPS FOR MOBILE

G
OR ATHIRD PARTY SOFTWARE PROVIDER HAVE BEEN ADVISED OF

THE POSSIBILITY OF SUCH DAMAGES). SUCH LIMITATION OF LIABILITY
SHALL APPLY WHETHER THE DAMAGES ARISE FROM USE OR MISUSE

OF AND RELIANCE ON GOOGLE MAPS FOR MOBILE OR ON PRODUCTS
OR SERVICES MADE AVAILABLE IN CONJUNCTION WITH OR THROUGH
GOOGLE MAPS FOR MOBILE, FROM INABILITY TO USE GOOGLE MAPS FOR
MOBILE OR PRODUCTS OR SERVICES MADE AVAILABLE IN CONJUNCTION
WITH OR THROUGH THE GOOGLE MAPS FOR MOBILE, OR FROM THE
INTERRUPTION, SUSPENSION, OR TERMINATION OF GOOGLE MAPS FOR
MOBILE OR PRODUCTS OR SERVICES MADE AVAILABLE IN CONJUNCTION
WITH OR THROUGH GOOGLE MAPS FOR MOBILE (INCLUDING SUCH
DAMAGES INCURRED BY THIRD PARTIES). SUCH LIMITATION SHALL APPLY
NOTWITHSTANDING A FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY AND TO THE FULLEST EXTENT PERMITTED BY LAW. SOME



STATES OR OTHER JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT APPLY TO YOU.

Miscellaneous Provisions These Terms and Conditions will be governed
by and construed in accordance with the laws of the State of California,
without giving effect to the conflict of laws provisions of California or
your actual state or country of residence. If for any reason a court of
competent jurisdiction finds any provision or portion of these Terms

and Conditions to be unenforceable, the remainder of these Terms and
Conditions will continue in full force and effect.

These Terms and Conditions constitute the entire agreement between
you and Google with respect to the subject matter hereof and supersede
and replace all prior or contemporaneous understandings or agreements,
written or oral, regarding such subject matter. Any waiver
provision of these Terms and Conditions will be effectivg ly i in writing
and signed by Google.

September 2007
YOUTUBE TERMS AND CONDIT]

http//www.youtube.com/t/terms

Apple One (1) Year Limited ranty
For Apple Branded Products Ofily

CONSUMER RIGHTS AND RESTI m IMERS, WHO ARE
REGULATIONS IN
DIFFERENT, THEIR COUNTRY

RRED BY THIS WARRANTY ARE

RANTIES TO THE EXTENT PERMITTED BY LAW,
SUCH WARRANTIES CANNOT BE DISCLAIMED, ALL
SHALL TO THE EXTENT PERMITTED BY LAW BE

DESCRIBED'BELOW AND TO THE REPAIR OR REPLACEMENT SERVICE
AS DETERMINED BY APPLE IN ITS SOLE DISCRETION. SOME STATES
(COUNTRIES AND PROVINCES) DO NOT ALLOW LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY LAST,

SO THE LIMITATIONS DESCRIBED ABOVE MAY NOT APPLY TO YOU.
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY
ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE (OR BY
COUNTRY OR PROVINCE).THIS LIMITED WARRANTY IS GOVERNED
BY AND CONSTRUED UNDER THE LAWS OF THE COUNTRY IN WHICH
THE PRODUCT PURCHASE TOOK PLACE. APPLE, THE WARRANTOR
UNDER THIS LIMITED WARRANTY, IS IDENTIFIED AT THE END OF THIS
DOCUMENT ACCORDING TO THE COUNTRY OR REGION IN WHICH THE
PRODUCT PURCHASE TOOK PLACE.

WARRANTY. Apple’s warranty obligations for this hardware product
are limited to the terms set forth herein. Apple, as defined in the table



below, warrants this Apple-branded hardware product against defects

in materials and workmanship under normal use for a period of ONE (1)
YEAR from the date of retail purchase by the original end-user purchaser
(“Warranty Period"). If a hardware defect arises and a valid claim is
received within the Warranty Period, at its option and to the extent
permitted by law, Apple will either (1) repair the hardware defect at no
charge, using new parts or refurbished parts that are equivalent to new
in performance and reliability, (2) exchange the product with a product
that is new or refurbished that is equivalent to new in performance and
reliability and is at least functionally equivalent to the original product, or
(3) refund the purchase price of the product. Apple may request that you
replace defective parts with user-installable new or refurbished parts that
Apple provides in fulfillment of its warranty obligation. A replacement
product or part, including a user-installable part that has been installed
in accordance with instructions provided by Apple, assul
remaining warranty of the original product or ninety (¢
the date of replacement or repair, whichever provi
for you. When a product or part is exchanged, an

given, the product for which the refun
Apple and becomes Apple’s property.

SHAEL BE LIMITED IN DURATION TO THE DURATION
RRANTY AND TO THE REPAIR OR REPLACEMENT
INED BY APPLE IN ITS SOLE DISCRETION. SOME

'S AND PROVINCES) DO NOT ALLOW LIMITATIONS
AN IMPLIED WARRANTY OR CONDITION MAY LAST,

SO THE LIMITATIONS DESCRIBED ABOVE MAY NOT APPLY TO YOU.

No Apple reseller, agent, or employee is authorized to make any
modification, extension, or addition to this warranty. If any term is held to
be illegal or unenforceable, the legality or enforceability of the remaining
terms shall not be affected or impaired.

This Limited Warranty applies only to the hardware product manufactured
by or for Apple that can be identified by the “Apple” trademark, trade
name, or logo affixed to it. The Limited Warranty does not apply to any
non-Apple hardware product or any software, even if packaged or sold
with the Apple hardware. Manufacturers, suppliers, or publishers, other
than Apple, may provide their own warranties to the end user purchaser,
but Apple, i so far as permitted by law, provides their products “as is’
Software distributed by Apple with or without the Apple brand name
(including, but not limited to system software) is not covered under this



Limited Warranty. Refer to the licensing agreement accompanying the
software for details of your rights with respect to its use.

Apple does not warrant that the operation of the product will be
uninterrupted or error-free. Apple is not responsible for damage arising
from failure to follow instructions relating to the product’s use.

This warranty does not apply: (a) to consumable parts, such as
batteries, or protective coatings designed to diminish over time unless
failure has occurred due to a defect in materials or workmanship;

(b) to cosmetic damage, including but not limited to scratches,

dents, and broken plastic on ports; (c) to damage caused by use

with non-Apple products; (d) to damage caused by accident, abuse,
misuse, liquid contact, fire, earthquake or other external causes; (e) to
damage caused by operating the product outside the permitted or
intended uses described by Apple; (f) to damage caused, i

(“AASP"); (g) to a product or part that has been
functionality or capability without the writte
(h) to defects caused by normal wear and

pening the hardware
this warranty. Only
rdware product.

(CTUAL OR ANTICIPATED PROFITS (INCLUDING
ONTRACTS); LOSS OF THE USE OF MONEY; LOSS

; LOSS'OF REPUTATION; LOSS OF, DAMAGE TO,
DRRUPTION OF DATA; OR ANY INDIRECT OR

DATA STORED IN OR USED WITH THE APPLE PRODUCT AND ANY FAILURE
TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT.
THE FOREGOING LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL
INJURY CLAIMS, OR ANY STATUTORY LIABILITY FOR INTENTIONAL AND
GROSS NEGLIGENT ACTS AND/OR OMISSIONS. APPLE DISCLAIMS ANY
REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT
UNDER THIS WARRANTY OR MAKE A PRODUCT EXCHANGE WITHOUT
RISKTO OR LOSS OF PROGRAMS OR DATA. SOME STATES (COUNTRIES
AND PROVINCES) DO NOT ALLOW THE EXCLUSION OR LIMITATION

OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

(OBTAINING WARRANTY SERVICE. Please access and review the online
help resources described below before seeking warranty service. If
the product is still not functioning properly after making use of these



resources, please contact the Apple representatives or, if applicable,

an Apple owned retail store (“Apple Retail”) or an AASP using the
information provided below. When contacting Apple via telephone,
other charges may apply depending on your location. When calling, an
Apple representative or AASP will help determine whether your product
requires service and, if it does, will inform you how Apple will provide

it. You must assist in diagnosing issues with your product and follow
Apple’s warranty processes.

Apple may restrict service to the country where Apple or its Authorized
Distributors originally sold the hardware product. Apple will provide
warranty service either (i) at an Apple Retail or AASP location, where
service is performed at the location, or the Apple Retail or AASP may
send the product to an Apple repair service location for service, (i) by
sending you prepaid way bills (and if you no longer have the original
packaging, Apple may send you packaging material) to
ship the product to Apple’s repair service location for, ice, or (iii) by

sending you user-installable new or refurbished re t product
or parts to enable you to service or exchange ys DIY
Service”). Upon receipt of the replacement pj iginal
product or part becomes the property of_ low

instructions, including, if required, arra
product or part to Apple in a timely man providing DIY
Service requiring the return of the original ct or part, Apple may

require a credit card authoriza
replacement product or part a
instructions, Apple will cancel tht
not be charged for tla

and shipping costs. If you fail to
instructed or the replaced product
e, Apple will charge the credit

ct cannot be serviced in the country in which service

and other aS€ociated taxes and charges. Where international service is
available, Apple may repair or exchange defective products and parts
with comparable products and parts that comply with local standards.
In accordance with applicable law, Apple may require that you furnish
proof of purchase details and/or comply with registration requirements
before receiving warranty service. Online information with more details
on obtaining warranty service is provided below.

PRIVACY. Apple will maintain and use customer information in
accordance with the Apple Customer Privacy Policy available at
www.apple.com/legal/warranty/privacy.

DATA BACKUP, If your product is capable of storing software programs,
data and other information, you should protect its contents against
possible operational failures. Before you deliver your product for
warranty service it is your responsibility to keep a separate backup copy



of the contents, remove all personal information and data that you

want to protect and disable any security passwords. THE CONTENTS

OF YOUR PRODUCT WILL BE DELETED AND THE STORAGE MEDIA
REFORMATTED IN THE COURSE OF WARRANTY SERVICE. Your product
or a replacement product will be returned to you as your product was
configured when originally purchased, subject to applicable updates.
Apple may install system software updates as part of warranty service
that will prevent the hardware from reverting to an earlier version of the
system software. Third party applications installed on the hardware may
not be compatible or work with the hardware as a result of the system
software update. You will be responsible for reinstalling all other software
programs, data and passwords. Recovery and reinstallation of software
programs and user data are not covered under this Limited Warranty.
ONLINE INFORMATION. More information on the following i
online:

available

Support Information
www.apple.com/support/country
Authorized Distributors
www.apple.com/iphone/countries
Apple Authorized Service Providers
support.apple.com/kb/HT1937

Apple Retail Store
www.apple.com/retail/storelist

Apple Support and Service

www.apple.com/supp _contacts.html

Apple Compli

www.apple.cg htmi?dest=complimentary

; Cupertino, CA 95014, USA
iPhone US Warranty v2.0
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service mark of Apple Inc. I0S is a trademark or registered trademark
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under license.
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