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Message Forwarding

Overview

The message forwarding feature generates an email whenever a voicemalil
arrives in your CallPilot voice mailbox. This is then sent to any specified email
address, containing either a copy of the voice message (WAV file), or with any
sent fax attachment (TIF file) - allowing you to play the voice message, or
view the fax, on your mobile device.

Any email enabled device can receive these messages, including:

Personal Digital Assistants (PDA’s).

Email Clients (such as Outlook, Lotus Notes etc.)
Mobile Phones.

Laptops.

Note: Email devices should be checked to ensure that they can play media
(WAV) files, or view Fax (TIF) files as required. For example, the Nokia S60
device is unable to display Fax images.

Required Information

Before you begin, please ensure that:

e You have installed the Message Forwarding software update on the
BCM (this feature is activated with the Unified Messaging keycode).

e There are as many Voice Messaging and Unified Messaging keycoded
seats as there are mailboxes that require configuring with Message
Forwarding.

Note: Mailboxes using a Class of Service (CoS) with Message Forwarding do
not have to be the same mailboxes that use CallPilot Unified Messaging.

NN40011-040 Issue 1.2 BCM RIs 6.0 5
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Flow Chart

Use this flow chart as a guide to installing and configuring the Message
Forwarding feature.

Ensure that there are as many Unified Messaging and
Voice Messaging keycode seats as there are Mailboxes to
be configured, and the update containing the Message
Forwarding feature has been applied to the BCM.

Access the CallPilot Manager
interface: refer to the Accessing
CallPilot Manager section of this
guide.

A\ 4
Configure the system properties: refer
to the Configuring the System
Properties section of this guide.

\4
Enable the Message Forwarding
feature in all relevant Class of Service
entries: refer to the Enabling
Message Forwarding in Class of
Service section of this guide.

A\ 4
Configure the local user settings: refer
to the User Configuration: the
Mailbox Manager Portal section of
this guide.
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Administration Configuration: CallPilot Manager

Message forwarding is configured in two parts, firstly within the CallPilot
Manager application by the BCM administrator. Once setup the local users
can configure the service through the Mailbox Manager portal. We will first
look at the CallPilot Manager administration tasks.

Accessing CallPilot Manager from Element Manager

Use this process to access CallPilot Manager from Element Manager.

1. To access the Business Element Manager application from the Start

M

enu, navigate to

Programs,

Avaya,

Communications Manager, Business Element Manager.

(m%
E g) Settings

L I

= \

8 IJ Bz i’ @ Mozilla Firefox
=

E u Help and Support |

ol @

=4 ] Run... 3 QuickTime

g [ Quote Tool BC
S J Log Off Pauls... Real

E g Real\mc

= @ Shut Down... =2

@ SharePoint

'i_‘Start J & 2 Interne... vl I 3 Window.... ) SMC 3455

B /\( Favorites

<y Documents

I AvGs.0

I7) BCM Dial by Name 2.0

I7) Camtasia Studio 2

I7) Camtasia Studio 6

@ Canon Printer Uninstaller

@ Canon Utilities

I Citrix

I ClarifyCRM12.0

@ Computer Associates

I) Dia

I Filezilla FTP Client

@ FreeMind

@ Games

I} HDView 5.0

I He

I} HP CD Labeler It

@ HP RecordMow

Programs N I ImgBurn

@ Jaws Systems

* | Macromedia

5 @ Microsoft ASP.NET 2.0 AJAX Extensions
@ Microsoft Office

3 @ Microsoft Office Live Meeting 2007
@ Microsoft SQL Server 2005

Communication Manager | &

f-’f Business

T E Viewer Central Inc

Business

Business Element Manager

@ WebEx Recorder & Player
@ Windows Live

A~ Acrobat_com

E¥ Adobe Reader 9

€ Audadity

* ¥ ¥ v ¥ ¥ ¥ ¥ ¥ ¥ ¥y v v v v v wv v v wv v wvowvywvovwwyxvwvovwvxvwvxvwvo-vwvx v v[RI]

Uninstall
3

3

2. Alternatively, double-click on the Business

ic

on.

A

Business
Element
Manager

Element Manager desktop

NN40011-040 Issue 1.2 BCM RIs 6.0



Message Forwarding

3.

4.

5.

You will be presented with the Element Manager interface.

A Avaya Business Element Manager - Network Elements

File Edit Wiew Metwork Seszion Tools  Help

<ﬂExit| & cut Mg Copy @ Paste B vveb Page J Validate Device L%Cc-nnect ¥ Delete

Element Navigation Panel 4

Etﬂ bNetwork Elements
T

-2 10.1.1.2
: 10.1.1.65

T
=
-2y 200.30.30.30.73
-2y 200.30.30.51
T
-
=
T

BCM Chester
: 200.30.30.77
-4 TEST BCM50 R
-2y 200.30.30.50

Open the Network Elements folder and select the IP Address of the
BCM.

A Avaya Business Element Manager - Network Elements [ 200.30.30.80

File Edit View Metwork Session Tools Help

qPedt | & cut [y copy B Paste

"~ \Web Page " Validate Device l% Connect & Delete |

Element Navigation Panel 4 \
— M : )
Eli‘j Network Elements Connection Information
-y 10.1.1.2
I,% 10,1, 1.66 IP Address: 200.30,30.80
i 200.30.30.30.73 User ID: {nnadmin
-2y 200,30.30.51
-y BCM Chester Password: [s=ssmmmns
-y 200.30.30.77
= Inventory Information
=
= System Mame: BCMS50b
System Description: BCM50b
System Software Version: 10.0,1.00,107

Enter the User Name of the BCM in the User Name field, by default this
is nnadmin. Then enter the Password in the Password field, by default
the password is PIsChgMe!. Click the Connect button.
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6. A warning screen will appear, read the warning and click OK.

x

WARNING! This computer system and =
network is PRIVATE and PROPRIETARY
and may only be accessed by

authorized users. Unauthorized use of
this computer system or network is
strictly prohibited and may ke
subject to criminal prosecution,
employee discipline up to and
including discharge, or the
termination of wendor/service
contract=s. The owner, or its agents,
may monitor any actiwvity or
communication on the computer system
or network. The owner or its agents

may retrieve any information stored =
within the computer SysStem or
network. Users should have no

expectation of privacy as to any

communication on or information vI

7. You will be presented with the Element Manager interface.

A Avaya Business Element Manager - 200.30.30.80

File Edit View [etwork Session Tools Help

ﬁE}dt ‘ ﬁ; Cut LE Copy % Faste

Element Navigation Panel 4 Task Navigation Panel

r_'Web Page J Validate Device mDismnnect ‘ @‘- Refresh ﬁ Auto-refresh

H Welco
[l-4fy Metwork Elements Configuration I Administration Seome
= 10.1.1.2 .
2y 10.1.1.68 : o Svstem Account Notifications:

@@ 200.30.30.30.73 ) Administrator Access
=y 200.30.30.51

) Resources
2y BCM Chester

-3) Telephony
2y 200.30.30.77 .
2 TESTBCMS0RS 47) Data Services

F-2) Applications

oy QA0 User ID: |nnadmin

Telset user ID: [733662
Last successful login: |2ﬂ10-0?—01 09:42
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8. To access CallPilot Manager: Select the Configuration tab, open the
Applications folder, select the Voice Messaging / Contact Center
link, and then click to Launch CallPilot Manager.

Task Navigation Panel

Configuration | Administr ation

@ Welcome
() System
[#-{) Administrator Access
-7 Resources
[#-) Telephany
[#-[7) Data Services

=+ Applications
fVoice Messaging/Conkact Center

i @ MeetMe Conferencing

@ LAN CTE

. Music

[E'] Advanced Paging Productivity Pa

Voice Messaging / Contact Center

~Centralized Voice Messaging
Voice Message Cenkers
Center External Number Message Waiting Indication Skring
1 ANFLE
2 ANFLE
3 ANFLE
4 AN*1#
= ANF*LE
I Launch CallFilok Manager I
~Silent Record-a-Call Network Storage Locations
SFTP Dest Table
DestlD / FlPMethod |  IPorMame |  FTPUser FTP Password

9. You will be presented with a Security Alert Screen
click Continue to this website to continue.

. Read the alert and

server.

()

& Click here to close this webpage.

"3:23 Continue to this website (not recommended).

N

More information

There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the

We recommend that you close this webpage and do not continue to this website.

10
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10.The Main Menu of CallPilot Manager will be launched.

AVAY

Main | Logout | Help |
Main Menu
Mailbox Administration Add Mailbox
Change/Delete Mailbox
Auto-Attendant Group List Administration

System Pro erties
Custom Call Routing Operator Seftings

Logout
Networking
Contact Center
Reports
Configuration
Operations

Accessing CallPilot Manager from Internet Explorer

CallPilot Manager can also be accessed directly from Internet Explorer. This
method of access is an alternative if you cannot gain access via Element
Manager.

1. Open Internet Explorer. In the address bar enter http://<IP Address of
BCM>/CallPilotManager.

/~* HP United Kingdom - Computers, Laptops, Servers, Printers and more - Windows

= W& | http://200.30.30,51/CallPilotManager

& snaglt |B]

2. If you are presented with the Certificate Error window, click Continue
to this website (not recommended).
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3. You will be presented with Administration Login screen. Enter the
user ID and password. By default the User ID is nnadmin and the
Password is PIsChgMe!.

Home | Help |

Administration Login

User 1D: | |

Pamurd:| |

[ Submit H Cancel ]

4. Click the Submit button. The Main Menu of CallPilot Manager will be

displayed.
Main | Logout | Help |

Main Menu

Mailbox Administration * Add Mailbox
Change/Delete Mailbox

Auto-Attendant * Group List Adm_inistration
System Properties
Custom Call Routing * Operator Settings
Logout

Hetworking *

Contact Center ©

Reports *

Configuration *

Operations *
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Configuring the System Properties

The System Properties hold your outgoing mail or proxy server settings. You
can also stipulate whether to allow local users to change the email address

that voicemails are forwarded to.

1. To access the settings page, click on the System Properties option
from the main CallPilot menu.

Add Mailbox
Change Delete Malbox
Group List Administration

Svstem Properties ‘—

Operator Settings

Logout
ol e rj

Main Menu )

2. Once the System Properties page opens, scroll to the bottom to access

the required fields.

\Outgomg SITH MallIProxy
{ Server:

3 Account Name:

1
7 Password:

/

P el et ol e T B et Sl i

Enter IP Address. Domain Name

Account Name (if required)

Account password (if required)

lOutgomg SMTP Port:
3 Outgoing SMTP requires 0
~encryption(TLS):

{Enable lMessage

i Forwarding User

i, Administration:

;Message Forwarding I

i "From" E-Mail Address:

4

L

[submit |_cance

Rac oo o A e e o SRR SR N

3. When the relevant details have been entered, simply click on the
Submit button to make them permanent.

B i ki e

T

o 1
e e i ]

NN40011-040 Issue 1.2 BCM RIs 6.0
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Message Forwarding System Properties Settings

Attribute Description

Outgoing SMTP Mail/Proxy | Enter the IP address of the Email server on your network
server, Account Name, & | (e.g. your Microsoft Exchange Server). Alternatively some
Password Internet Service Providers (ISP’s) require you to use

specific mail servers with login details (Account Name &
Password) when sending outgoing emails. If this is a
requirement for your provider, enter the details into these
fields. If you are unsure, please check with your ISP.

Outgoing SMTP Port

This defaults to port 25, but you can change this by typing
into this field.

Outgoing  SMTP
encryption (TLS)

requires

This option allows a level of security between the entered
mail server, and the client (your mobile device). Again, if
unsure please check with your network provider for more
details.

Enable Message Forwarding
User Administration

This option is selected by default. This allows local users to
change the email address that the forwarded emails will go
to. If you uncheck this box you must enter an email address
in the local user's mailbox settings, configured in Mailbox
Manager (this cannot be changed by the local user and
becomes a read only field).

Message Forwarding “From”

email address

This is optional, and blank by default. If required, in the
Message Forwarding “From” E-Mail Address box, type your
e-mail address for sending outgoing Email. If you have
entered your ISP’s mail server or proxy server details, you
may also have been given a default email address that
outgoing mail is sent from. If required, enter that address
into this field. If left blank, the service will generate an entry
based upon the BCM’s extension number and your network
domain name. For example, all forwarded email will display
a sent address in the format of: 225@hbcm.example.com

14
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Enabling Message Forwarding in Class of Service

Next you will need to enable the Message Forwarding option in the relevant
Class of Service(s). You must enable the feature in every Class of Service
entry that is actively used on the mailboxes you wish to setup Message
Forwarding for.

Finding a Mailbox’s Class of Service

1. From the main menu within CallPilot Manager, click on the Change/
Delete Mailbox option.

! Mailbox Administration Add Mailbox
IChanEe Delete Malbox I
Auto-Attendant G‘I’Dup Liit .éidﬂ]jﬂiih’ﬂﬁﬂﬂ

; Svstem Properties

Custom Call Routing Operator Settings

Logout
Hetworking
b o Al e i, st e e il i, L B B ity i o e o S Bt e ol i, i

2. And finally, click the Change option next to the Mailbox you wish to
check.

L7027 7 7 Administrator Change” T T~ Acfivity Heset Password

211 Subscriber Delete Activiby Reset Pagswon

é:-

v 212 Sub=criber Change Delete Activity Reset Pagswor
i

23 Subscriber  Change Delete Activity Reset Passworn
I'..L wtdd o Subecoks C Lt

3. You will now see the Class of Service assigned to that particular
mailbox.

T e

‘Subscriber Mailbox 211 |

I'&

i;Extensi{m: |211

_éLast Name: |C-:|nn-::|r

é-First Mame: |Jc|hn

%CIass of Service: m ‘_
;Display In Directory: 3

S i Asa e
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Changing the Class of Service entry
Once you know which entries need enabling, you can proceed to change
them within CallPilot Manager.

1. To begin, click on the Class of Service option within the Mailbox
Administration menu.

Mailbox Administration *
Add Mailbox

Change/Delete Mailbex

Add Many Mailboxes *

Group Lists *

—’ Class of Service *

2. Next, click Change on the relevant entry that you wish to change.

£

1

L,
-

S

Class of Service

X

L5

-
,.-

-,..

User
Interface

Style Command
1 ”IiPrimary NVM Yes Change
2 5 3 % Aternate NV sl [Change |
2 15 7 0 Primary  NVM No Change

16 NN40011-040 Issue 1.2 BCM RIs 6.0
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3. Finally, tick the Enable Message Forwarding option and click Submit
to save the changes.

Class of Service 2

Name: I

Max Mailbox Msg Time: I'I'Er— (1-180 minutes)

Max Message Length: |3_ (1-50 minutes)

Message Retention Period : |3D— {1-385 days,D=den't purge)

T e WP ANV e

Prompt Language: IAIternate vI

User Interface Style: MW -

Enable Message Forwarding: v

—’ Submit | Cancel |

Setting the Destination E-mail Address on Behalf of the
Mailbox Owner

If you ticked the option to Enable Message Forwarding User
Administration in the System Properties section (please refer to the
Configuring the System Properties section of this guide for more
information), then you have completed the necessary steps to allow Message
Forwarding. You can proceed to the User Configuration: The Mailbox
Manager Portal section of this guide.

If, however, you left the option un-ticked, you must now enter a forwarding
email address for each individual mailbox that requires this feature. This
option allows greater control over the forwarding process, meaning that only
the BCM administrator can stipulate which email address is used for the
message forwarding.

NN40011-040 Issue 1.2 BCM RIs 6.0 17
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1. From the main menu of CallPilot Manager, click on the Change/Delete
Mailbox option.

I L i P

Main Menu |

1 Mailbox Administration Add Mailbox
- Change Delete Mailbox

Auto-Attendant Group List Administration
Svstem Properties
Custom Call Routing Operator Settings

Logout

Hetworking
oo A ity i A ke 1 S i A

2. Next, click the Change option on the mailbox you wish to add a
forwarding email address to.

i 211 Subscriber IChanHEIDele‘te :*'

3. At the bottom of the screen, enter the full email address to forward any
messages to, and then click on the Submit button to save the changes.

,,,,, e L et e e et P g e et i
.:iExpress lMessaging Line: ] [T (Fax only) ;
{YEnable Mailbox r

| Restrictions:

1 Page Type: |N-::|ne j

—

iPaging Zone: [T =]
: aging Zone
iPage Retries: |1 *I

fRetry Interval: 15 {5-300 seconds)

;1Emai| Address: IF'_F'-':I'-.-'-.-'E||@iTE|LI|{.CGm |
11,1 —" Submit Cancel |

R e n sz % -

4. Repeat these steps for each Mailbox that requires the Message
Forwarding e-mail address specifying on behalf of the mailbox owner.
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5. When a local user logs into the Mailbox Manager Portal to configure
the feature, the forwarding email address will be a ‘read only’ field (see
below).

—_——

T e T am et e

‘Message Forwarding
I/'* ¥ Enable Message Forwarding

; Email Address: P _Powell@iteluk.com

User Configuration: The Mailbox Manager Portal

Mailbox Manager allows users to log in and configure certain elements of their
mailbox from a PC Web Browser.

Accessing the Mailbox Manager Portal
Once the BCM administration is complete, local users can log into the Mailbox
Manager portal and finalise the setup of the Message Forwarding feature.

1. To access the portal, simply type the following into a web browser:
https://<BCM name or IP Address>/mailboxmanager

2. If you are presented with the Certificate Error window, click Continue
to this website (not recommended).

3. Once the login screen appears, enter the extension number of the BCM
business phone and the mailbox password before clicking Submit.

Login

User ID:  [217

Submit Cancel

T Y ey

“
Fasswnrd:lEnter Mailbox Password g
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4. Next, click on the Message Forwarding option from the menu.

.
[
1
K
;
<
[

o —

ST e et et e Tt m e e St o T T e s T L T T e e Lt s

= e

o e =T

——.

My Mailbox 0 broadcast messages

Changs Pazsword *

O ff Premige Motification
Qutbound Transfer +
Meszage Forwarding * “'ﬁ'ﬁ!ﬂ"&mmeaaagea
Greetings and Spoken Name »
Perzonal Attendant »

Fax Settings »

0 new messages
0 saved messages

0 saved fax messages

Minimum User Setup and Configuration

Although there are several configurable options, the minimum requirement is
to enable the Message Forwarding feature, enter an e-mail address if this
hasn’t been set in CallPilot Manager Mailbox Properties, and select the type of
Email attachment you wish to receive, all other fields are optional.

S LTI P AT et S s P S i e S s P IR o o o — e et Po S P IR

g\llessage Forwarding

=

RRVE Y IRN

Enable Message Forwarding

’Email Address:
.; Message Type: &
P

Orlgmal IMessage:

steveerskine@iteluk.com

All New Messages

Urgent Messages Only

|None _v_]

e = AN S A

Attachment. [
-

WAV voice

Fax

2
;
L}

ECurrent Signature:

L
+Add Signature Line:

5

None

Message Forwarding Minimum Settings

Attribute

Description

Enable Message Forwarding

You must tick this box to enable the Message Forwarding
service.

Email Address

Depending on the CallPilot Manager configuration, users
will either see a read only Email address, or a field where
they can enter an Email address for forwarding purposes.
If available, enter a destination e-mail address for mailbox
messages.

Attachment

Select the attachment type(s) you wish to receive in the
forwarded message, ensuring that your Email device can
play WAV files, or view TIF files as required.

20
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5. When the relevant details have been entered, simply click on the
Submit button to make them permanent.

S gl e T ST e L A L Pl R S e
.""‘"M MWMWWJU”&

Additional Message Forwarding Options

o '.,\M-,_'.- v‘.:

Additional options available for configuration are explained below:
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inépé'é_ age Forwarding

§
¢ ¥ Enable Message Forwarding
"\
! FEmail Address: |5teveerskine@itelukcﬂm
}Ilu'iessage Type: & All Hew Messages

" Urgent Messages Only
I:.!Clriginal lessage: INDI‘IE j
o
l,ﬁu.ttachment ¥ WAV voice
? ™ Fax
7
:
J

Current Signature: HNone

Add Signature Line:

Submit Cancel
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Message Forwarding Optional Settings

Attribute Description

Message Type Select the type of messages to forward, All
New Messages or just the ones flagged as
Urgent.

Original Message None - (default) the original message

remains unchanged in your CallPilot mailbox.
The Message Waiting Indicator (MWI) on
your telephone remains lit (announcing the
new message).

Mark as read when received by the
recipient - the original message remains in
your CallPilot mailbox. After your e-mail
server receives the forwarded e-mail
message, the MWI on your telephone goes
out. This option works only if the e-mail
server to which the message is forwarded
supports delivery status notifications.
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Attribute

Description

Mark as read when opened by the
recipient - the original message remains in
your CallPilot mailbox. After you open the
forwarded e-mail message, the MWI on your
telephone goes out. This option works only if
the e-mail server to which the message is
forwarded supports read receipt capability.

Delete when received by the recipient -
after your e-mail server receives the
forwarded e-mail message, the original
message is deleted from your CallPilot
mailbox and the MWI on your telephone goes
out. This option works only if the e-mail
server to which the message is forwarded
supports delivery status notifications.

Delete when opened by the recipient - after
you open the forwarded e-mail message, the
original message is deleted from your
CallPilot mailbox and the MWI on your
telephone goes out. This option works only if
the e-mail server to which the message is
forwarded supports read receipt capability.

Current Signature

This field displays your e-mail signature,
allowing you to automatically atach this to the
forwarded e-mail message. When you leave
a message (for another Message Forwarding
user) your signature is attached to the
message that is sent to their e-mail address
(as a .Txt file). You could add your contact
details to a signature, making it easier for
others to get in touch once they have
recieved your message.

The default setting is None. You can enter
your e-mail signature in the Add Signature
Line text box.

A signature can be a maximum of 1024
characters long, and spread across several
lines of text if required.

This is an optional field.

Remove Current Signature

This option only appears if you have
previously stored a signature (see below).
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Current Signature:

Please contact me on extention 300 }

Add Signature Line: |

[T Remove Current Signature
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Note: Depending on your email client, you may need to “Accept” a read
receipt from the BCM. This may be in the form of a pop up box that appears
when the message is delivered. This is a requirement if you have selected an
option other than ‘None’ from the Original Message drop down list, for
example, if you opted for the original message to be deleted once read by the

recipient.
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Additional Information

Domain Name System (DNS) Configuration

If you use DNS, ensure the BCM Fully Qualified Domain Name (FQDN, i.e.
<BCM System Name>.<Domain Name > ) can be resolved and is reachable
by the Outgoing SMTP Mail/Proxy Server. For example: If the BCM System
Name is "BCM1" and the Domain Name is "ITEL.com" in Element Manager,
then the Outgoing SMTP Mail/Proxy Server must be able to reach (or "ping")
BCML.ITEL.com. Ask your network administrator to configure the DNS server,
ensuring that the BCM is correctly entered and reachable from the outgoing
SMTP mail/Proxy server.

If the BCM has incorrect DNS settings (i.e. in the IP Subsystem — General
Settings tab) or is not configured correctly on the DNS server, the Original
Message settings may not be actioned.

Receiving WAV Files or TIF Fax Attachments

Not all devices can play media (specifically G711 linear wav) files, or view Fax
(TIF) attachments. Please refer to any user documentation you may have on
your specific device, or contact your provider for more information.
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Avaya Documentation Links

e CallPilot Manager Set Up and Operation Guide
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