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About This Guide

Thank you for purchasing an AVAYA product. We recommend reading this user guide
in its entirety in order to maximize the performance and service life of this product. This
product is intended for commercial use and should be installed by authorized personnel

only.

Introducing the CU-360 Collaboration unit

The CU-360 Collaboration unit are interactive digital displays designed to be used in
commercial environments, and includes the following features:

Rockchip RK3399 processor
3840*2160 UHD resolution HDMI
Android 7.1 operating system
2.4G remote controller
802.11b/g/n/ac WiFi

Bluetooth 4.1

NFC

1000M RJ45 Ethernet port

2 USB ports Typy A + Type C
2 2watts speakers
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4 x microphone
DC 5V 3A input
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If required, please ask for detailed specifications.



Important notice

FCC

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user's

authority to operate the equipment.

For a Class B digital device or peripheral, the instructions furnished to the user shall include the following or similar
statement, placed in a prominent location in the text of the manual:

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Canada

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic
Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de licence.
L’exploitation est autorisée aux deux conditions suivantes :

(1) l'appareil ne doit pas produire de brouillage;

(2) lutilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible

d’en compromettre le fonctionnement.

Collaboration unit:

During operation, the separation distance between user and the antenna shall be at least 20cm, this separation
distance will ensure that there is sufficient distance from a properly installed externally-mounted antenna to satisfy the
RF exposure requirements

Remote unit:

During operation, this product meets the RF exposure requirements.



Important Notices

Copyright Information
Copyright © 2019 Avaya Inc. All rights reserved.

All intellectual property rights in this publication are owned by Avaya Inc.and

protected by applicable copyright laws and international treaty provisions. Avaya Inc.
retains all rights not expressly granted. No part of this publication may bereproduced

in any form whatsoever or used to make any derivative work without prior written approval

by Avaya Inc..

All other trademarks are the property of their respective owners. Other company and brand
products and service names are trademarks or registered trademarks of their respective
holders.

Avaya Inc.reserves the right to revise this publication, and/or make improvements

or changes in the product(s) and/or the program(s) described in this documentation at any
time without prior notice. The information in this document is provided in good faith,but
without any representation or warranty whatsoever, whether it is accurate, or complete or
otherwise, and on express understanding that Avaya Inc.shall have no liability
whatsoever to other parties in any way arising from or relating to the information or
its use.

This device complies with CE and FCC regulations.
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Safety and Warning Information

NOTE
This mark is applied to indicate that the equipment conforms to European safety and
C € electro-magnetic compatibility standards.

Main Supply: This equipment is designed to operate from a 100-240 Volt, 50/60Hz AC
power supply. The use of other power sources may damage this equipment. Check that
the voltage marked on the rating plate located at the rear of the power adaptor states
100-240V.

Main Adaptor: The supplied power adaptor is compatible with a standard main socket.

WARNING!
A The manufacturer will NOT accept responsibility or damage or injury causedby
connecting to the wrong voltage.

If the power adaptor or lead gets damaged, it must be replaced by a qualified service
agent with an approved adaptor of the same type and rating.

WARNINGS!
/\ The main plug shall be the main disconnect device and shall remain operable at all
times.

Dangerous voltage constituting a risk of electric shock is present inside this equipment.

WARNINGS!
A Do not expose this product to moisture or place any objects filled with liquids on or
near the product.

Do not push objects into holes and ventilation slots.

Do not store or operate the device in environments where the temperature is above 50
degrees celsius or below -10 degrees celsius.

Do not place a naked flame source, such as lighted candles, on or near this product.
Do not intentionally hit the device or place heavy or sharp objects on the device.

Only use accessories specified by the manufacturer.
Keep the device away from benzene, diluents, and other chemicals.

Do not attempt to repair this product yourself. Always use a qualified service agent to
perform adjustments or repairs.



Package Contents

The package contains the following items:
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Power Adapter

Wall mounter

Camera cover

CU-360 Device

RC360

HDMI cable

h

2PCS AAA battery



CU-360 Collaboration unit Exterior Components
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1 Power button
2 DC port
3 1000Mbps Ethernet RJ45 port
4 USB type A
5 HDMI
6 USB type C
7 TF slot
8 NFC scan area
9 4K camera
10 Speaker
11 Reboot button
12 Microphone
13 Light sensor




CONNECTING THE CU-360 TO THE TV

On / Off

Button
USBC |USB A Power Supply

HDMI Ethernet

Setting Up the Device Video Privacy
1. Plugin the power Use the rubber cap to
adapter. cover the camera for

2. Plug the HDMI cable privacy

into the TV and CU-360.

3. Place the CU-360
above the TV, and use
its hinge to secure it.

NOTE: if you are not using WIFi, make sure to
connect a LAN / Ethernet cable.

CONTROLLING THE CU-360:

USING THE WEB

1. When the CU-360 is connected to the TV and
your Network, the IP address (X.X.X.X) will be
displayed in the top left corner of the screen.

2. Using a device connected to the same network,
type http://[IP ADDRESS] into the web browser.

3. Enter the default user name of Admin and the
password 1234.

4. A Configuration Wizard will be initiated (only if
the system has not yet been configured).

More details about system configuration can be

found in the CU-360 User Guide, available at:

support.avaya.com



RC360 Remote controller

CONTROLLING THE CU-360:
USING THE REMOTE CONTROL

Power Button

Decline Call /

Mouse Disconnect

Call / Back

Accept Call

P OK button

Arrow keys

(Pan Tilt zoome Zoom in

(Fan 1t zoomea

camera / navigate) Zoom Bt

Increase o y

volume udio mute / unmute
Change PiP position

Decrease N |

volume Change layout

Start / Stop Recording
Control far /

near camera

Voice activation
Home
Delete

Video mute / unmute
Start / Stop /

presentation

Function key Arrow keys

(enables/disables yellow (Pan Tilt zoomed

digits / symbols) camera / navigate)
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