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INTRODUCTION n

The Monarch® Pathfinder® Ultra® Platinum 6039™ printer prints, scans bar codes,
collects data, and communicates with other devices. The printer operates on a modified
Microsoft® Windows® CE platform.

Information in this document supercedes information in previous versions. Check our Web site
for the latest documentation and release information.

Note: Before you begin, review the safety information in the Regulatory Compliance document
included with your printer.

Using This Manual

Following is a summary of the contents of this manual.

Chapter Contents
Introduction Information you should know before using the printer.
2 | Administrative Tools Using the taskbar lockdown, asset tracking, and printer passthru
options.

3 | Wireless Configuration | Setting communications between your wireless printer and network.

4 | Printer Diagnostics Using printer diagnostics to print test labels, check sensors, view inches
printed, etc.

5 | Scanner Configuration | Configuring the scanner to accept certain bar codes and setting the
scanner and trigger modes.

6 | Scanner Diagnostics Using scanner diagnostics.

Audience

This manual is for the System Administrator who configures the printer and scanner and
performs diagnostics.

A Quick Reference for this printer is available in the box.
The Programmer’s Manual and other documentation are available on our Web site.
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ADMINISTRATIVE TOOLS E

Use these tools to

¢ lock the taskbar to restrict user access
¢ identify and track your printers
¢ send MPCLII packets directly to the printer.

Using the Taskbar Lockdown Option

The Taskbar Lockdown option prevents access to the Start Menu or any unspecified

applications without a password. The system administrator selects which applications are
accessible when the taskbar is locked.

Locking the Taskbar
1. From the Start Menu, tap Settings, Control Panel, Taskbar Lockdown.
2. Check Enable under the Basic tab.

Taskbar Lockdown

Basic | Applicationsl
Enable:
Startup Mode:

@ User Mode ) Admin Mede

Enable Clock on User Bar

Pacswiord:
Confirm Password:
[ ok | | cancel |

3. Select the Startup Mode for the user or administrator.
To disable the clock display on the taskbar, uncheck the Enable Clock on User Bar.

4. Enter and confirm a password. The default password is 123321.

Note: Make a note of the password if you change it. You must have the current password to

unlock the taskbar.
5. Tap the Applications tab.

Taskbar Lockdown

Basic | Applications

&dd applications to appear on the
User Bar:

| [
[ ok | | Cancel |

6. Tap the browse button (...) and select an application that the user has permission to run.
7. Tap OK. The selected application path appears in the browse field.
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8. Tap Add. The application appears in the list.
9. When you are finished, tap OK, then Yes. The printer restarts.
A small lock icon appears over the Start Menu when the taskbar is locked.

Recycle Bin

A sz
DENNISON

Monarch®

Products and Services

Lock lcon ——p| & ||i|@ﬂ]] s:15m|ﬁ

Removing Applications

If an application is removed from the list, the user no longer has access to that application when
the taskbar is locked.

1. From the Taskbar Lockdown screen, tap the Applications tab.
2. Select the application to remove from the list.

3. Tap Remove. The application disappears from the list.

4. When you are finished, tap OK, then Yes. The printer restarts.

Unlocking the Taskbar
To unlock the taskbar:

1. Tap the lock icon at the bottom-left of the taskbar. The Input Panel keyboard appears on
the display.

2. Enter the Administrator password and tap OK.

To re-lock the taskbar, tap the lock icon again, which has moved to the bottom-right side of the

screen.

Using Asset Tracking

Asset tracking contains the manufacturer’s product ID and serial number, and the owner’s
product ID and serial number. A password is required to edit this data. You can print an asset
tracking label that contains the product IDs and serial numbers for your records.

Editing Owner Data

Asset Tracking

1. From the Start Menu, tap Settings, Control Panel, Asset Edit | Import | Export | Print

Tracking.

PANAR®

—_——— . Spp rarion for
Monaroh® 8038™ et notioe.

LAMMEEEN, O 447042 Muds 15 U059  marpe

DG Input =40 [ ]

Prod. IDn ol T w—

L .
i

Qwner
Serial Mumber I:I
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2. Tap Edit. Use the keypad to enter the password and press Enter.
The default password is 123321.

The Owner Product ID field is highlighted.

3. Use the keypad or scan a bar code to enter a new Product ID and press Enter.

The Owner Serial Number field is highlighted.

4. Use the keypad or scan a bar code to enter a new Serial Number and press Enter.

Note: You can only edit owner data. The Product ID and Serial Number cannot be changed.
5. Tap Export to create a backup file of the new data on your computer or server, then tap OK.
6. Tap Import to retrieve a backup file from your computer or server, then tap OK. The

retrieved data appears on the screen.

Asset Tracking
Edit | Import | Export | Print

L ]
5%2.—@« BOID™ rovermocm

P O 3043 e i LG

oo sove— 0 B

m ‘l Data successfully stared.
[

ll 45

Cwner

Product ID |123456739012
Serial Number |210987654321

Printing an Asset Tracking Label
1. From the Asset Tracking screen, tap Print.

|

A label prints with the Company and Owner Product IDs and Serial
Numbers and their corresponding bar codes.

Note: You may want to keep this label in a safe place for future
reference.

2. Tap OK, then X in the upper-right corner of the screen to exit the
application.

Using Printer Passthru

Paxar Prod ID: 111458741269

Paxar SN: 15846933

Owner Prod ID: 123312533582

Owner SN: 258693217536

Asset Tracking Label

Printer passthru mode is an easy way to send an MPCLII packet (format, font, batch, graphic,
etc.) directly to the printer. When designing a format, use printer passthru to send the format

and batch to the printer to see how the format looks.

1. Tap the printer icon in the System Tray.

Scanner Configuration
Scanner Diagnostics

Load Supply

Printer Configuration
Printer Diagnostics
Printer Passthru

Scanner Mode 3
Trigger Mode 3

About
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2. Tap Printer Passthru.

Printer Passthru m

Input: Y PaxarPrint*,

|Clear Em:lr| | Feed | |Clear Display|

3. Tap Options.
4. Select Data Source as Folder or USB-Serial Adapter.

Data Source ——————————

Ofacer  ®p 2"
Baud Rate: [3600 [~]
Data Bits: |3 [+]
Parity: |Nune |L|
Stop Bits: |1 [~]
Fi
CDDr\?;chI: |Nune |L|
| OK | | Cancel ‘

If you select Folder, the printer looks for packets in the \Paxar\Print folder. Make sure
packets are saved in the \Paxar\Print folder.

If you select USB-Serial Adapter, you must set the communication settings and attach
the USB cable via the USB-Serial adapter.

5. Tap OK.
6. Send a packet.
The text of the packet appears as well as any error messages or status for the packet.
Tap Clear Error to clear an error on the printer.
Tap Feed to feed a blank label.
Tap Clear Display to clear the Printer Passthru screen.

Note: If your battery power level is too low, printing is disabled. Refer to the Operator’s
Handbook for more information about the battery status.

7. When you are finished, tap OK to return to the desktop.
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CONFIGURING WIRELESS SETTINGS B

Use this chapter to configure the 802.11b and 802.11b/g wireless (radio) card
settings.

About the Symbol® 802.11b Wireless Card

The Symbol® Spectrum24® 802.11b wireless card operates at speeds of up to 11Mbps on any
802.11b wireless compatible network. You can use the printer in Ad-Hoc (peer-to-peer) or AP
(access point or Infrastructure) wireless mode. Use the Windows® CE Mobile Companion utility
available on your printer to configure the wireless card to communicate with your network.

Using the Mobile Companion

The Mobile Companion utility starts automatically when you turn on the printer and an icon
appears in the System Tray.

Note: You may need to be in Admin Mode to access wireless features.
See Chapter 2, “Administrative Tools” for more information.

Tap the Mobile Companion icon in the System Tray. You see the main menu.
Menu Option Description
Status Displays the current connection’s signal strength, IP information, ping tests,
and available access points.
WLAN Profiles Lists existing profiles to connect or edit.
Find WLANSs Searches for available networks, signal strength, and any encryption.
Options Enables or disables wireless modes (Ad-Hoc or AP) roaming, sounds, and

set/change passwords.

Finding a Network

The printer searches for available networks and lists the SSIDs, signal strength, and encryption
for each network. You can connect to an existing network profile if you have the required
network security information.

1. Tap % Find WLANSs.

The printer searches for all networks in range and lists them alphabetically by SSID.
This may take a few minutes.

Mobile Companion m

Available WLAN Networkis]

]ENG4121 Connect |

[ Eroures
jlinksys
[ Ermsasno
[ EmmspeL1
BrmspeL2 —
[BEmmspeL3

B rmseEL 5 -]
1] I [+]

Note: A key indicates that encryption is enabled on the access point. You must have the
network encryption settings to connect to a protected access point.
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2. Select a network and tap Connect.
You see the Profile Configuration screen.

Mohbile Companion m

Mode |Authenticati0n I Encryption ‘l L4

Frofile Name :

802.11Es51D: 101

Dperating Mode: |Inﬁ'-35tr'-lct‘l.lre

|
-
Country: |U5A IEI

3. Verify the mode, authentication, encryption, and IP configuration settings.
4. Tap OK when you are finished.

The WLAN Profiles screen appears. When you connect to a network, Mobile Companion
creates a profile for that connection.
Your selected profile is shown with an access point icon.

Mobile Companion m
WLAN Profiles Connect |
T
ik ys
Fl y] | Move Down |

Note: The icon indicates a connection to this profile. To connect to a different profile, select
the profile name and tap Connect.

5. Tap OK to return to the desktop.

Creating a Profile

You can create a new connection profile if the network you need does not appear in the list of
available profiles.

1. Tap & WLAN Profiles.
2. Tap New. You see the Profile Configuration screen.

Mcbile Companion m

Maode |Authenticatinn I Encryption 4 | 4

Profile Name :

H02.11 ESSID: IlEIl

|
Operating Mode: |Il'lfl'astl'uti'ure |E|
-

Country: |U5A

3. Enter a profile name and SSID to identify the printer on the network. The default name is
101.

4. Specify the wireless operating mode. The options are Ad-Hoc or Infrastructure.
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8.
9.

10.

Tap the Authentication tab and specify the authentication security settings. The options are
None, Kerberos, EAP-TLS, or PEAP.

These settings must match the network authentication settings or the printer cannot
connect.

Tap the Encryption tab and specify the encryption settings.
The options are Open System (no security), WEP, or TKIP (WPA).
These settings must match the network encryption settings or the printer cannot connect.

Tap the IP Config tab and select the IP type. The options are DHCP or Static.
Tap the Power tab and adjust the radio transmission power, if necessary.
When you are finished, tap OK. You return to the desktop.

Tap % WLAN Profiles. The new profile is listed.

Setting a Password

You can set or change the Mobile Companion access password. The default is Disabled.

1.
2.
3.

4.
5.

Tap % Options.
Tap Change Password.
To enable password protection, enter and confirm a new password.

To change a current password, enter the current password, then enter and confirm a
new password.

To disable password protection, enter the current password but do not specify a new
password.

Tap OK.
Tap X in the upper-right hand corner of the screen to exit the application.

Note: Make a note of the password if you change it. Setting a password restricts all access to

wireless features.
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About the Motorola® 802.11b/g Wireless Card

The Motorola® LA-5127 802.11b/g wireless card operates at speeds of up to 11Mbps in 802.11b
mode and 54Mbps in 802.11g mode on any wireless-compatible network. You can use the
printer in Ad-Hoc (peer-to-peer) or Infrastructure (access point) wireless mode. Use the Fusion
utility available on your printer to configure your wireless card to communicate with your
network.

Using Fusion

The Fusion utility starts automatically when you turn on the printer and an icon appears in the
System Tray.

Note: You may need to be in Admin Mode to access wireless features.
See Chapter 2, “Administrative Tools” for more information.

Tap the Fusion icon %1 the System Tray. You see the main menu.

Menu Option Description

Wireless Status Displays the current connection’s signal strength, IP address, and version
information.

Wireless Diagnostics Troubleshoots your connection using ping tests and trace routes.

Find WLANSs Searches for available networks, signal strength, and any encryption.

Manage Profiles Lists existing profiles for connecting or editing.

Options Enables or disables wireless mode, (Ad-Hoc or Infrastructure), roaming, and
other system options, import/export settings, and set/change passwords.

Log On/Off If you have a password-protected profile, select this option to enter your
username and password.

Enable/Disable Radio Turns the radio on and off.

Cancel Menu Closes the menu.

Exit Closes Fusion and removes the icon from the System Tray.

Finding a Network

The printer searches for available networks and lists the SSIDs, signal strength, and encryption.
You can connect to an existing network profile if you have the required network security
information.

1. Tap & Find WLANs.
The printer searches for all networks in range and lists them alphabetically by SSID.

.. | Metwork Type | Channel
ENG4121 802116} 11 {2462 MHz)
[FlFourDs  soz.11() 11 {2462 MHz)
Hirksys 802,11 & {2437 MHz)
EMMSFELZ 802.11(a) 2{2417 MHz)
EMMSPELS 802.11(a) 3 {2422 MHz)

| I [+]

This may take a few minutes.
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Note: A key indicates that encryption is enabled on the access point. You must have the
network encryption settings to connect to a protected access point.

2. Double-tap the network you need, then tap Connect in the pop-up menu. You see the

Profilz Entry
Profile ID:

Mame: | [t

=

Profile Entry screen.
3. Tap Next to verify the mode, authentication, encryption, and IP configuration settings.

4. Tap Finished.
The Manage Profiles screen appears. When you connect to a network, Fusion creates a
profile for that connection. Your selected profile is shown with an access point icon.
The icon indicates a connection to this profile. To connect to a different profile, double-
tap on the profile name, then tap Connect in the pop-up menu.

Profile Name

Note:

5. Tap X in the upper right-hand corner of the screen to return to the desktop.

Creating a Profile
You can create a new connection profile if the network you need does not appear in the list of

available profiles.

1. Tap % Manage Profiles.
2. Hold the stylus on an empty section of the screen until the pop-up menu appears.

Manage Profiles

Profile Name
No Profiles Defined. ..

Add
Ediz
Delete

EnablefDisable
Mave Up
Mave Down
Export

Import Single -
Impart Muttple Configuring Wireless Settings 3-5




3. Tap Add. You see the Profile Entry screen.
Profie ID} ———M8M
4. Enter a profile name and SSID to identify the printer on the network.
The default name is 101. Tap Next.
5. Specify the wireless operating mode (Ad-Hoc or Infrastructure) and your country of
operation, if necessary. Tap Next.
6. Specify the authentication security settings. The options are None, EAP-TLS, PEAP, LEAP,
or TTLS.
These settings must match the network authentication settings or the printer cannot
connect. Tap Next.
7. Specify the encryption settings. The options are Open (no security), 40- or 128-bit WEP,
TKIP (WPA), or AES.
These settings must match the network encryption settings or the printer cannot connect.
Tap Next.
8. Select the IP Address Entry method. The options are DHCP or Static. Tap Next.
9. Adjust the radio transmission power, if necessary. The options for Infrastructure mode are
Automatic and Power Plus.
When using Automatic, the printer uses the same transmit power level as the access point.
When using Power Plus, the printer uses a transmit power one level higher than that of the
access point. Tap Next.
10. Adjust the battery usage settings, if necessary. Profie Name
11. Tap Finished. =
Your new profile appears on the Manage Profiles screen. If you Edt
are not automatically connected to your new profile, double-tap Delete
your profile’s name, then tap Connect in the pop-up menu. Disable
Mowve Up
Setting a Password Move Daten
Xpo
You can set or change the Fusion access password. The default is no mport Single
password. Import Multiple

Note: Make a note of the password if you change it. Setting a

1.
2.

password restricts all access to wireless features.

Tap % Options.
Select Change Password from the drop-down menu.
IChange Password El

Settings

New:
Confirm;[Ee====""""]

3-6 System Administrator’s Guide



3. To enable password protection, enter and confirm a new password.

To change a current password, enter the current password, then enter and confirm a
new password.

To disable password protection, enter the current password but do not specify a new
password.

4. Tap Save, then OK.
5. Tap X in the upper-right hand corner of the screen to return to the desktop.

About the Summit 802.11g Wireless Card

The Summit SDC-CF20G 802.11g wireless card operates at speeds of up to 11Mbps in 802.11b
mode and 54Mbps in 802.11g mode on any wireless-compatible network. You can use the
printer in Ad-Hoc (peer-to-peer) or Infrastructure (access point) wireless mode. Use the Summit
Client Utility (SCU) available on your printer to configure your wireless card to communicate
with your network.

Using the Summit Client Utility

The Summit Client Utility starts automatically when you turn on the printer and an icon appears
in the System Tray.

Note: You may need to be in Admin Mode to access wireless features.
See Chapter 2, “Administrative Tools” for more information.

Double-tap the signal strength icon ‘]] in the System Tray. You see the main SCU window.

Main | profiie | Status | Diags | Global |

-

e profe: (TG =]

Status: Associated
Radio Type: BG
Reg. Domain:  Worldwide

Auto Profle: (O on @ Off

Driver: v2.02.24 SCU: v2.02.24

About SCU

The main window shows you the active profile, current wireless status (Down, Disabled, Not
Associated, Associated, or Authenticated), the radio type, the regulatory domain, and the driver
and utility version. From the main window you can also log in as administrator to make changes
to radio settings, and disable or enable the radio.
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Finding a Network

The printer searches for available networks and lists the SSIDs, signal strength, and encryption.
You can connect to an existing network profile if you have the required network security
information. You can create up to 20 profiles.

1. From the main SCU window, tap Admin Login.
Summit Client Utility

Main | profile | Status | Diags | Global
Admin Password Entry

x|

Enter Admin Password:

ok | | cancel |

Driver: v2.02.24 SCL: v2.02.24

About SCU

2. Enter the password. The default password is SUMMIT. The password is case-sensitive. See
“Changing the Admin Password” later in this chapter for information on setting passwords.

3. Tap OK.
4. Tap the Profile tab.

Summit Client Utility 0K|
Main | Profile | Status | Diags | Global |

Edit 1o >
Profiie: _.rault :] sDC
| New ”Rename”Delete” Scan |
Radio:

Client Name

Power Save

Tx Power E'

Encryption: EAP Type:

|none [] [none I+

| WEP keys/PSKs || Credentials |

5. Tap Scan.

551D | rsst | secure =
FOURDS 44 true
MMS4800 ~a0

MMSPEL3 56 trie
MMSPELZ 66  true
MMSPELL 69 false
MMSPELS 74 true
ﬁ;:dﬂmmﬂ&_.)j_&lml X :]
|_Configure | | Refresh |

A list of available networks appears.
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6. Select the network you need, then tap Configure.

scu

Create a new profile?
SSID: MMS4800
Encryption: None
EAF Type: Mone

You may be prompted to
enter
credentials or keys.

! Yes | No Cancel

7. Tap Yes.

SCU creates a profile for the selected network.

Creating a Profile

The default profile does not have an SSID or security settings. It can only connect to an access
point that broadcasts its SSID and is not secured. Use the instructions in this section to create a
new profile without scanning for a network. The Profile screen also allows you to edit or delete
existing profiles.

1. From the main SCU window, tap Admin Login and enter the password. The default
password is suMMIT. Tap OK.

2. Tap the Profile tab.
Tap New and enter a name for your profile. When you are finished, tap OK.

Summit Client Utility
Main | Profile | Statusl Diags | Globall

tioame————— 3

Enter 2 unigue name for this
profile:

IProﬁle 1

[ ok | | cancet |

|WEPkeys{PSK5I| Credentials |

4. Tap Commit to save the profile name, then tap OK in the confirmation pop-up screen.

Enter the SSID and select the authentication and encryption, along with any necessary
credentials. Tap Commit to save your settings, then tap OK in the confirmation pop-up
screen.

6. Enter any other settings required by your network administrator.
Note: You must tap Commit to save your settings.

Configuring Wireless Settings 3-9



7. When you are finished, tap the Main tab. Your new profile appears in the Active Profile
drop-down menu.

Summit Client Utility 0K|

Main | profie | Status | Diags | Global|

-

Active Profile: | Profile 1 El
ThirdPartyConfig

Status:
Radio Type:
Reg. Domain:  Worldwide

Auto Profie: () On @ Off

Driver: v2.02.24 SCU: v2.02.24

About SCU

8. Select your new profile from the drop-down menu. The printer connects to the network
based on your settings.

About ThirdPartyConfig

The ThirdPartyConfig profile allows you to configure the printer’s wireless settings using
Windows Zero Config (WZC) instead of the Summit Client Utility. When you select this profile,
the printer automatically turns off and back on and launches WZC.

IDefault

We recommend using the Summit Client Utility to configure the Summit 802.11g wireless card.

Setting a Password
You can set or change the SCU Admin password. The default is SUMMIT.

Note: Make a note of the password if you change it. The Admin password restricts all access
to wireless settings.

From the main screen, tap Admin Login.
2. Enter the password. The default password is SUMMIT. Tap OK.
3. Tap the Global tab.

Summit Client Utility oK|

Main | Profie | status | Diags | Global |

>
Property: Value: sbc

rr—— oger | m

BG Channel Set
DFS Channels ; )
Ad Hoc Channel Chaﬂg'”ﬂ .th's
rogremescn | S vl s
CCX features .
WMM

Auth Server =

4. Scroll down the Property menu until you see Admin Password.
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5. Select Admin Password and enter a new password in the Value box.

6. Tap Confirm to save your changes.

Note:

Summit Client Utility 0K|
Main | Profile | Status | Diags | Global |

>
Property: Value: sbc
Frag Thresh E Iacacacac*acac:c
RTS Thresh
LED
Tray Icon

Auth Timeout s
Certs Path

Ping Payload
Ping Timeout ms|
Ping Delay ms

Make a note of the password if you change it. The Admin password restricts all access

to wireless settings.
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USING PRINTER DIAGNOSTICS

Use printer diagnostics to

check machine totals

print diagnostic labels

perform sensor tests

peform a printhead dot resistance test
check the keyboard’s functionality.

* & & o o

Accessing Printer Diagnostics

1. Tap the printer icon in the System Tray.

Scanner Configuration
Scanner Diagnostics

Load Supply

Prirter Configuration
Printer Diagnostics
Printer Passthru

Scanner Mode 3
Trigger Mode 3
Ahot

2. Tap Printer Diagnostics.

Prinber Diagnostics

Print Engine Firmware:
Version 1.3

Print Engine Hardware:
B

Print Engine Tests

Keypad Tests

Speaker Test
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You can tap

¢ About to see the printer’s software version and other information.

Printer Configur ation | ®

Prink Engine Firmware:

Pathfinder® Ultra® Platinum

Printer Diagnoskics
Version 1.6

Copyright @ 2005 - 2007
Paxar America's, Inc.

Speaker Test

Tap OK to close the About box.

¢ Tap X in the upper-right hand corner of the screen to quit Printer Diagnostics and return
to the desktop.

Testing the Print Engine

1. Tap Print Engine Tests from the Printer Diagnostics screen.
2. Decide which of the following tests to perform:

¢ For Machine Totals, see “Checking Machine Totals” for more
NS es s information.

¢ For Diagnostic Labels, see “Printing Diagnostic Labels” for
more information.

¢ For Stock Registration, see “Checking the Stock Registration”
for more information.

‘ Machine Totals |
| |
| |
‘ Stock Registration | ¢ For Sensor Tests, see “Performing Sensor Tests,” for more
| |
| |
| |

Diagnostic Labels

Service Diagnostics

information.

¢ For the Printhead Dot Resistance, see “Testing the
Printhead,” for more information.

¢ For the Print Engine memory expansion directory, see

“Memory Card Directory Listing,” for more information.

The Service Diagnostics Menu can only be accessed by a Service
Representative because it requires a separate password.

Sensor Tests

PrAnthead Dot Resistance

Memwory Card Directory Listing

Checking Machine Totals

1. Tap Machine Totals from the Print Engine Tests screen. You see
the machine totals for inches printed, service inches printed, high

(for synthetic supply) inches printed, and service high inches Inches Printed:
printed. |10z |
The printer tracks how many inches of supply it prints. Service Inches Printed:

2. Tap Back to return to the Print Engine Tests screen. o2 |
OR High Energy Inches Prinked:
Tap Done to return to the desktop. o |

High Energy Service Inches Printed:
o |

| oone |
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Printing Diagnostic Labels
1. Tap Diagnostic Labels (test labels) from the Print Engine Tests screen.
2. Before you run these tests, be sure to load your supply in Non-Peel mode. Refer to the

Diagnostic Labels

Information Labels

Checkerboard Label

Gray Scale Label

Serial Quality Label

Parallel Quality Label

contrast: [0 H

Operator’s Handbook for more information about loading supply.

Select: The following labels print:
| f t L b I Monarch WODEL hg%]e‘l’rch
MODEL: 6039 S5/H:Version 1.0 :M6039 tVersion 1.0

ntormation Labels ,0,0,0,0,0! B,0,0,0,0,0! TOTAL INCHES: 0000505
c,3,0,0,0,0,0! HI ENERGY INCHES: 0000000
D,1,0,2! VOLTAGE: 07.45
E " ! 3,,-,0d/0a! CONTRAST POT: N/A
F,4,1,0,0,3} PH RES ISTANCE: (0384) 0319
G,0,0,0; BAD DOTS: 000
M,D,R,640} M,F,R,320! MEHORY : 1024KR/2048KN
M, 1,R,380! H,R,R, 40! OPTIONS: -
M,T,R, 10! H,¥,R,640! SHID: N/A

The first diagnostic (test) label shows the model number, software
version, and the printer’s configuration by packet. Refer to the
Programmer’s Manual for more information about configuration
packets. The second diagnostic label shows the model number,
software version, total number of inches printed, voltage, print
contrast, printhead resistance, number of bad dots, and memory.

Prints a label to verify that the printhead strobes
are working. If your printed sample has fewer
lines or no lines, keep the sample and call
Service.

Checkerboard Label

The gray scale test checks the uniformity of the
printing. The printed sample should be
uniformly gray across the supply. If you see
voids, especially on the edges, keep the sample
and call Service.

Gray Scale Label

}Label with voids
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Select: The following label prints:

=== SCAN BARCODE
— FOR SKEW
= CHECK
] KKK KKK KK

HESRuHHH
001

Serial Quality Label A label prints bar codes for you to scan to check

== | the quality of serial bar codes.

A_6039_2

Parallel Quality Label A label prints bar codes for you to scan to check

UM | e o< o Pereer e eece
PARALLEL BAR CODE

060392 QUALITY

oo1
nunnnnnn

Contrast Use the arrow keys to change the print contrast. The higher the
number, the darker the print; the lower the number, the lighter the
print.

The print contrast controls the darkness of the printing on your
supply. The range is —28 to +40 and the default is 0. You may need
to increase or decrease the print contrast depending on your supply
type.

The correct print contrast setting affects how well your bar codes
scan and how long your printhead lasts.

3. Tap Back to return to the Print Engine Tests screen.
OR
Tap Done to return to the desktop.

Checking the Stock Registration

1. Load the supply and feed it through the label path as shown in the Operator’s Handbook or
Quick Reference.

2. Tap Stock Registration from the Print Engine Tests screen.

Stock Reqistration

Sensor Calibration
@ Black Mark Sensor
(" On-Demand Sensar

Calibrate

Calibrate Stock

Feed
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Select the sensor to calibrate (either Black Mark or On-Demand). The black mark sensor is
used with black mark supplies (supplies with rectangular marks on the back side of the liner
or on the supply). The on-demand sensor is for peeled supplies, either die-cut or black
mark.

Tap Calibrate Sensor to calibrate the selected sensor.

If you select the Black Mark sensor, the printer feeds supply until it detects a black mark
to calibrate the sensor. When the calibration is successful, a label prints: “Stock
Sensor Calibration Successful.”

If you select the On-Demand sensor, the printer feeds one or two labels to calibrate the
on-demand sensor.

As these tests are successfully performed, a window appears that tells you if the
calibration was successful or unsuccessful. Tap OK.

If you calibrate the sensor, there is no need to calibrate the supply. However, if you tap
Calibrate Stock, two or three labels are fed to calibrate the supply.

Note: If you want to feed a blank label, tap Feed.

5.

Tap Back to return to the Print Engine Tests screen.
OR
Tap Done to return to the desktop.

Testing the Sensors

1.
2.

Tap Sensor Tests from the Print Engine Tests screen.
You see the values for battery voltage, black mark sensor, on-
demand sensor, and printhead temperature. The battery voltage

range is between 7.0 and 8.4 volts. The printer will not print if the Battery Valtage:

voltage is below
7.0. EBlack Mark Voltage:

Open the cover to test the sensors.

¢ For the Black Mark sensor, hold a black mark against the sensor
as shown. When you place the black mark on the sensor, the
values change on the screen. If white is over the sensor, the
values shown for the sensor are higher. The range is between 0 [ Stop ]
and 5.0.

1]
[ ]
On-Demand Yoltage: I:I
[ ]

Frint head Temp (C)

Black Mark Sensor
Place black mark on
supply over sensor.
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¢ For the On-Demand sensor, hold a white label against the sensor as shown. When you
cover the sensor with a label, the values change on the screen. The valid range is
between 3.0 and 5.0. If the sensor is covered by a black mark, the valid range is

between 0 and 1.5.

A
AA UL l|

DE|

)
Ty
ol |

On-Demand Sensor
being covered by
label.

4. The value listed for PH Temperature is the current temperature of the printhead. The valid
range is between 5 and 60 Celsius. The temperature of the printhead depends upon the
number of labels printed and the operating environment. If the temperature is greater than

60, the printer will not print.
5. Tap Stop to stop the test and clear the values. Tap Start to run the test again.
If the value is not within the ranges, make a note of the values given and call Service.

Note:
6. Tap Back to return to the Print Engine Tests screen.
OR

Tap Done to return to the desktop.
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Testing the Printhead

1.

2.

Note:
3.

Tap Printhead Dot Resistance from the Print Engine Tests screen to perform the printhead

dot resistance test.

Print Head Dot Resistance
Bad Dokt Count: El

Print Head Dok Resistance Values:

Dok = 001 - Value: 325 (Good)
Dok =002 - Value: 328 (Good)
Dok =003 - value: 329 [ ]
Dok = 004 - Value: 329 (Good)
[ )

[ J

J

Dok = 005 - value: 329
Dok =006 - Value: 329
Dot = 007 - Value: 329 [Good
Dot =008 - Valye: 329 (Good] [+

swerage Dot Resistance:

The printhead test checks for dot resistance. The dot resistance test checks each dot on

the printhead. The valid range is between 245 and 455.

If the values are not within range, make a note of the values given and call Service.

Tap Back to return to the Print Engine Tests screen, and again to return to the Printer

Diagnostics screen
OR
Tap Done to return to the desktop.
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Viewing the Print Engine Memory Expansion Directory

1. Tap Memory Card Directory Listing from the Print Engine Tests screen to view the Print
Engine memory expansion directory.
This button is grayed out if you do not have this option in your printer.

2. You see a list of what is currently saved to your Print Engine MicroSD card. For example:

Memory Card Contents

Contents of the PE MernCard:

File Marme | Size (bytes) |~
MOMNARCH.INT 15
PCL_100,IMI 64
PCL_100.TTF 2145892
PCL_101.IMI a4
PCL_101.TTF 08740 ]
PCL_107.IMI i}
PCL_148.IMI 64
PCL_148.TTF 3180584 | |
PCL_152.IMI o=
Free Space: 238128 KB

If the MicroSD card is not present, you see

Memory Card Contents

Contents of the PE MemCard:

There & not a memony card present.

3. Tap Back to return to the Print Engine Tests screen, and again to return to the Printer
Diagnostics screen.
OR
Tap Done to return to the desktop.
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Testing the Keypad
1. Tap Keypad Tests from the Printer Diagnostics screen.

Keypad Tests
Key Pressed: I:I

2. Press the key you want to test. The key pressed appears on the display. If you press
Enter, the word “Enter” appears on the display.

3. Tap Back to return to the Printer Diagnostics screen.
OR
Tap Done to return to the desktop.

Testing the Speaker
1. Tap Speaker Test from the Printer Diagnostics screen to perform the speaker test.
2. Tap Run Test. While the test is performed, you hear a tone sounded at each frequency

Speaker Test

Frequency:  |6400 hz

(200 Hz — 6400 Hz). The frequencies are displayed for each tone.

3. Tap Back to return to the Printer Diagnostics screen.
OR
Tap Done to return to the desktop.
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CONFIGURING THE SCANNER

Use scanner configuration to

¢ set the scanner operating mode, trigger mode, and scanner timeout

¢ select the .wav file for successful and unsuccessful scans
¢ enable and disable each specific bar code.

Setting Scanner Options

1. Tap the printer icon in the System Tray.

2. Tap Scanner Configuration.

Note:

Scanner Configuration
Scanner Diagnostics

Load Supply

Printer Configuration
Printer Diagnostics
Frinter Passthru

Scanner Mode 3
Trigger Mode 3
Ahout

Scanner Configuration m

| UPGJEAN | | codabar |
| Code39 | | codeoz |
| Code128 | | D20of5 |
| 120,55 | | Rss |
| wMst | | por7 |
|Restc|re Defaultsl | Cancel |

Tap Restore to Defaults to return all the scanner settings to the default values. Tap

Test Settings to go to the Scanner Diagnostics screen.

The printer automatically resets any invalid settings or ranges to the default setting. A

message appears specifying which setting or range was reset.
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3. Tap General.

General m

Page 1 [page 2
Scanner Operating )
DatarleEceive ﬂ
ode
Trigger Mode =
Send Scan Status [
(tenths of secand) P°__[2]
am puration [0 [
Linear Security EE'

4. Set the Scanner Operating Mode: Momentary, Continuous, or Compatible. The default is
compatible.

Momentary The scanner is on when the trigger is pressed and goes off when the
trigger is released.

Continuous The scanner is always on. A good scan causes the scanner to reset
and continue scanning.

Compatible The scanner operates in Monarch® 6037™ compatible mode, which
means the scanner is on when the trigger is pressed and goes off
after a successful scan or a predetermined timeout period.

Note: An unsuccessful scans turns off the scanner and activates the tone (.wav file) set using

the Scanner Configuration menu. A “no scan” is interpreted as an unsuccessful scan.

5. Set the Data Receive Mode: WMCHAR or SMSCANCHAR. The default is WMCHAR.

WM_CHAR The application receives data by the keyboard buffer.

SM_SCANCHAR The application receives data by the scanner through a special
message.

6. Set the Operation of the Trigger Mode: Scan, Drop, or Forward. The default is Forward.

Scan Pressing the trigger turns on the scanner.

Drop The printer ignores the trigger press and does not turn on the
scanner.

Forward The printer passes the trigger press to the application as an F11,
which allows for more control of the application. You can code a
custom application to perform a special function whenever it receives
an F11.

7. Enable Send Scan Status to return the data after any scan. This data precedes the bar
code and includes the length of data and bar code type. See Appendix A, “Scan Status
Values,” for more information.

8. Set the No Scan Timeout in tenths of seconds, which is the amount of time the scanner

beam is on before turning off when the trigger is pressed. The range is 5 — 99. The default

is 30.
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9.

10.

11.

12.

13.

14.

15.

16.
17.

18.
19.

Tap the Page 2 tab at the top of the screen to continue. You see additional options.

Page 1| Page 2

Preamble

Postamble

Bi-Directional Redundancy  []

Good Scan
|‘\WINDOWS\GDDDSCHN.W | | Pla'\tl
Mo Scan
|\WINDDWS\NDREAD.WAV | I Plil\fl

Set the Preamble, which specifies the characters to preface returned data from certain bar
codes. The Preamble can be up to twenty user-defined characters.

Set the Postamble, which is the data to be sent after each scanned barcode. The
Postamble can be up to twenty user-defined characters.

Set the AIM Duration, which is the duration of the aiming beam when the scanner is
activated. The range is 0.0 - 9.9 seconds in .1-second increments (0 disables the AIM
feature). The default is 0.

Set the Linear Security, which is how many times to scan the same barcode to determine a
successful read. The range is 1 — 4. The default is 1.

Enable Bi-Directional Redundancy, which specifies that good scans must occur in both
directions (forward and reverse) for the scan to be complete.

Use Browse to select the tone (.wav file) for a Good Scan. This tone is heard whenever a
bar code is successfully scanned.

Tap Play to hear the tone.

Use Browse to select the tone (.wav file) for No Scan. This tone is heard whenever a bar
code is unsuccessfully scanned.

Tap Play to hear the tone.
Tap OK to save all the settings and return to the Scanner Configuration screen.

Enabling Specific Bar Codes

You must enable and disable each specific bar code type for scanning. Some bar codes require
additional settings.

You can scan any of the following bar codes:

+ UPC/EAN + Codabar
| UPGJEAN | | codabar |
¢ Code 39 ¢ Code 93
| Code39 | | codeoz |
¢ Code 128 ¢ D 20f5 [ Code128 | [ D2ofs |
¢ | 20f5 ¢ RSS [ 1205 | [ mrss |
¢ MSI [ mst | [ poFal7 |
Note: Some bar codes can be printed, but not scanned.
See “Printable Bar Codes vs. Scannable Bar Codes” for more [Restore Defaults| | Cancel |
information.
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Configuring UPC/EAN Bar Codes

1. To configure UPC/EAN settings, tap UPC/EAN from the Page 1 |Page 2
Scanner Configuration screen. Transmit
2. Enable each bar code you need to scan. Enable - Preamble
e

UPCA GIFI’oCV\,/AS+t5hEaSrC(?g(?:;_tO scan UPCA, UPCA+2, and =
UPCE Allows the scanner to scan UPCE bar codes. O upcer M
UPCE1 Allows the scanner to scan UPCE1 bar codes. (M EANB
EANS Allows the scanner to scan EANS8 bar codes. [ EANIZ
EAN13 Allows the scanner to scan EAN13 bar codes.

3. For each bar code,

decide if you want to tell the scanner to

return the check digit with the data when the bar code is scanned. Check the Transmit CD

box as necessary.

4. For each bar code,

set the Preamble, which specifies the characters that preface the

returned data from a UPCA bar code. The choices are

¢ None (No Data)

¢ SYSCHAR (System Character)
¢ SYSCOUNT (Country Code and System Character).
The USA country code is 0.

5. Tap the Page 2 tap at the top of the screen to continue.

Note:

6. Enable each bar code you need to scan.

Coupon Code

UPCE to UPCA

EAN Zero
Extend

Bookland
EANS8 to EAN13

UPCE1 to UPCA

UPC/EAN OK|
[Page 1] Page 2 |

[] coupon code  [] Bookland
[[] UPCE to UPCA [] EANS to EAN1Z
[J E&n Zero Ext [ UPCEL to UPCA

Supplernental n
Allows the scanner to scan UPCA, UPCA+2, Supplemantal u
UPCA+5, and UPCA/EAN-128 bar codes. Redundancy -]
Note: Set Supplemental to Auto to use this Security lE

option.

Tells the scanner to convert UPCE bar codes to a UPCA format before
returning the data.

Note: After the conversion, your UPCA selections affect the data.

Tells the scanner to add 5 leading zeros to EANS8 bar codes to convert them
into EAN13 bar codes.

Allows the scanner to scan Bookland EAN bar codes.

Tells the scanner to label the bar code as EAN8 or EAN13 when EAN Zero
Extend is enabled.

Tells the scanner to convert UPCE1 bar codes to a UPCA format before
returning the data.

Note: After the conversion, your UPCA selections affect the data.

7. Set the Supplemental Mode for UPC/EAN bar codes, which specifies how to treat UPC and
EAN bar codes with supplemental characters (UPCA+2, for example). The choices are
Required, Ignore, or Auto. The default is Ignore.

Required
Ignore

Auto

The scanner scans bar codes with supplemental characters only. For
example, it scans a UPCA+2 bar code, but not UPCA.

The scanner ignores supplemental characters. For example, it scans a
UPCA+2 bar code as a UPCA.

Uses scanning information as specified in Scan UPC/EAN Supplemental
Redundancy.
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Set the Supplemental Redundancy, which sets the number of times a symbol without
supplemental information is decoded. The range is

2 - 20.

The default is 7.

Set the Security, which is how many times to scan the same barcode to determine a
successful read. The range is 1 — 4. The default is 1.

Before setting this security level, you must decide the print quality of the bar codes you
are scanning. The better the quality of the bar code, the lower the security level
needed.

W N =

4

Choose 1 if most of your scans are successful.

Choose 2 when your unsuccessful scans are related to characters 1, 2, 7, and 8.
Choose 3 when your unsuccessful scans are not limited to characters 1, 2, 7, and 8.
Choose 4 if unsuccessful scans still occur at level 2.

10. Tap OK to save all the settings and return to the Scanner Configuration screen.

Configuring Code 39 Bar Codes

1.

2.

3.

To configure Code 39 settings, tap Code 39 from the Scanner [ Full AsCIr
Configuration screen. D;ransm';t © [ Trioptic 39
Enable each bar code you need to scan. [ CODE32 Prefix [ Verffy CD
Code 39 Allows the scanner to scan Code 39 bar codes. [ Comvert to CODE32
Transmit Tells the scanner to return the check digit with the data Lengths
CD when a Code 39 bar code is scanned. @ variable  Min Max
goc:‘t_e32 Allows the scanner to scan Code 32 Prefix bar codes. 8;223
refix

Convert to Tells the scanner to convert Code 39 bar codes to Code 32 bar codes.
Code32

Full ASCII Allows the scanner to interpret data in a Code 39 bar code as an ASCII
Conversion representation. The scanner does not autodiscriminate between Code 39 and Code

39 Full ASCII.
Note: Do not enable this option and Trioptic Code 39 at the same time.

Trioptic 39 Allows the scanner to scan Trioptic Code 39 bar codes. The length is always 6.

Note: Do not enable this bar code and Code 39 Full ASCII at the same time.

Verify CD Tells the scanner to check the integrity of all Code 39 bar codes that it scans.
Note: This option only works on Code 39 bar codes that include a modulo 43 check
digit.
Lengths Variable, specifies that Code 39 bar codes can be any length.
Sets the Note: Lengths include check digits.

length(s) for

1 Fixed, specifies a single length for valid Code 39 bar codes. The range for

Code 39 bar | gngth 1is 2 — 99.

codes.

The default is 2.

2 Fixed, specifies two lengths for valid Code 39 bar codes. The range for Length

2is 2-99.

The default is 55.

If you have enabled Code 39 Full ASCII, choose Variable.

Note: Specifying a range of lengths increases the likelihood of unsuccessful
scans.

Tap OK to save all the settings and return to the Scanner Configuration screen.
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Configuring Code 128 Bar Codes

1.

2.

3.

To configure Code 128 settings, tap Code 128 from the Scanner
Configuration screen.

Enable each bar code you need to scan.

Code 128

ucc/
EAN-128

ISBT 128

Allows the scanner to scan Code 128 bar codes.
Allows the scanner to scan UCC/EAN-128 bar codes.

Allows the scanner to scan ISBT 128 bar codes. Any
length bar code is valid.

Tap OK to save all the settings and return to the Scanner
Configuration screen.

Configuring | 20f5 Bar Codes

1.

2.

3.

To configure | 20f5 settings, tap | 20f5 from the Scanner
Configuration screen.

Enable each bar code you need to scan.

| 20f5

Transmit
CD

Convert
to
EAN13

Verify
CDh

Lengths
Sets the
length(s)
for 12 of
5 bar
codes.

Allows the scanner to scan | 2of5 bar codes.

Tells the scanner to return the check digit with the data
when an
| 20f5 bar code is scanned.

Tells the scanner to convert 14-character | 2of5 bar
codes into an EAN13 bar code.

For the conversion to work, the following must occur:
¢ | 20f5 bar codes must be enabled.

¢ 14 must be a valid length.

¢ The data must have a leading zero.

¢ The data must include an EAN13 check digit.

[ ucc/EaN-128
[J15eT 128

120f5
[] Transmit cor
[ convert to EANLZ

[ werify cD

Lengths
) variable  Fied 1 Fived 2

@ 1 Fued

(" 2 Fixed

Tells the scanner to check the integrity of a scanned | 20f5 bar code to ensure it

complies with either USS or OPCC standards.

Variable, specifies that | 20f5 bar codes can be any length.

Note: Specifying a range of lengths increases the likelihood of unsuccessful scans.
1 Fixed, specifies a single length for valid | 20f5 bar codes. The range for Length 1 is

2 — 99. The default is 14.

2 Fixed, specifies two lengths for valid | 20f5 bar codes. The range for Length 2 is 2

— 99. The default is 0.

Tap OK to save all the settings and return to the Scanner Configuration screen.
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Configuring MSI Bar Codes

1. To configure MSI settings, tap MSI from the Scanner Configuration

screen.

2. Enable each bar code you need to scan.

MSI

Transmit
CD

Mod
10/11 CD
Scheme

Use 2
CDs

Lengths
Sets the
length(s)
for MSI
bar
codes.

Allows the scanner to scan MSI bar codes.

Tells the scanner to return the check digit with the data
when an MSI bar code is scanned.

Tells which algorithm to use to ensure the integrity of a
two-check digit MSI bar code.

Tells the number of check digits that MSI bar codes

should have.

Note: Check digits are not always returned with the data.
If you choose two check digits, you must choose a
check digit algorithm.

Variable, specifies that MSI| bar codes can be any length.

MSI oK}
Oimet

[] Transmit co
[ Mod 10/11 CD Scheme

[ use 2 cDs

Lengths
@ Variable  Min Max
. (=] [ -]
Q1 s
2 Fired

Note: Specifying a range of lengths increases the likelihood of unsuccessful scans.
1 Fixed, secifies a single length for valid MSI bar codes. The range for Length 1 is 1

— 99. The default is 6.

2 Fixed, secifies two lengths for valid MSI bar codes. The range for Length 2 is 1 —

99. The default is 55.

3. Tap OK to save all the settings and return to the Scanner Configuration screen.

Configuring Codabar Bar Codes

1. To configure Codabar settings, tap Codabar from the Scanner Configuration screen.

2. Enable each bar code you need to scan.

Codabar
NOTISEdit

CLSIEdit

Lengths
Sets the
length(s)
for
Codabar
bar codes.

Allows the scanner to scan Codabar bar codes.

Tells the scanner to strip the start and stop characters
from scanned Codabar bar codes.

Tells the scanner to strip the start and stop characters
from 14-character Codabar bar codes and insert spaces
after the first, fifth, and tenth characters.

Note: The 14-character length does not include start and
stop characters.

Variable, specifies that Codabar bar codes can be any

length.

Note: Specifying a range of lengths increases the
likelihood of unsuccessful scans.

1 Fixed, specifies a single length for valid Codabar bar

codes. The range for Length 1is 1 — 99. The default is

5.

2 Fixed, specifies two lengths for valid Codabar bar

codes. The range for Length 2 is 1 — 99. The default is

55.

[ Codabar

[ noTisEdi

[ cLsiEdic

Lengths
@ \ariable

O s

() 2 Fixed

3. Tap OK to save all the settings and return to the Scanner Configuration screen.
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Configuring Code 93 Bar Codes
1. To configure Code 93 settings, tap Code 93 from the Scanner

Configuration screen.

2. Enable each bar code you need to scan.

Code 93 Allows the scanner to scan Code 93 bar codes.

Lengths Variable, specifies that Code 93 bar codes can be any
Sets the length.

length(s) Note: Specifying a range of lengths increases the Lengths
for Code likelihood of unsuccessful scans. @ varable  Min Max
93 bar 1 Fixed, specifies a single length for valid Code 93 bar O 1 Fixed
codes. codes. The range for Length 1is 2 — 99. The default O 2 Fxed

is 4.

2 Fixed, specifies two lengths for valid Code 93 bar
codes. The range for Length 2 is 2 — 99. The default
is 55.

3. Tap OK to save all the settings and return to the Scanner Configuration screen.

Configuring D 20f5 Bar Codes
1. To configure D 20f5 settings, tap D 20f5 from the Scanner

Configuration screen.

2. Enable each bar code you need to scan.

D 20f5 Allows the scanner to scan D 20f5 bar codes.

Lengths Variable, specifies that D 20f5 bar codes can be any
Sets the length.

length(s) Note: Specifying a range of lengths increases the Lengths
for D likelihood of unsuccessful scans. () variable  Fixed 1 Fixed 2
20f5 bar 1 Fixed, Specifies a single length for valid D 20f5 bar @ 1 Fied
codes. codes. The range for Length 1 is 2 — 99. The default is O 2 Fived

12.

2 Fixed, Specifies two lengths for valid D 20f5 bar

codes. The range for Length 2 is 2 — 99. The default is
0.

3. Tap OK to save all the settings and return to the Scanner Configuration screen.

Configuring RSS Bar Codes
1. To configure RSS settings, tap RSS from the Scanner

; : RSS 0K]
Configuration screen.
2. Enable each bar code you need to scan. [ krss 14
RSS 14 Allows the scanner to scan RSS 14 bar codes. [] 7SS e
RSS Allows the scanner to scan RSS Limited bar codes. [ Rss Expanded
Limited [ RS to UPG/EAN
RSS Allows the scanner to scan RSS Expanded bar codes.
Expanded
RSS to Tells the scanner to convert RSS bar codes into an
UPC/EAN UPC/EAN bar code.
3. Tap OK to save all the settings and return to the Scanner

Configuration screen.
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Scannable Bar Codes vs. Printable Bar Codes

The printer scans the following bar codes:

L4

* & 6 6 o o o

Codabar

Code 39 (no check digit)
EAN 13 & Price CD

EAN 8

12 of 5 with Barrier Bar
UPCA

UPCA +5

UPCE +5

L4

* & & o o o

Code 128

Code 93

EAN 13 +2

EAN 8 +2

120f5

UPCA & Price CD
UPCE

The printer prints the following bar codes:

*

* & & & 6 o o o

Codabar

Code 39 (no check digit)
EAN 13 & Price CD

EAN 8

120f5

MSI

UPCA

UPCA +2

UPCE +2

*

* & &6 6 o o o

Code 128

Code 93

EAN 13 +2

EAN 8 +2

120f5 with Barrier Bar
PDF417

UPCA +5

UPCE +5

* & & o o o

* & 6 6 o o o

Code 39
(MOD 43 check digit)

EAN 13
EAN 13 +5
EAN 8 +5
MSI

UPCA +2
UPCE +2

Code 39
(MOD 43 check digit)

EAN 13

EAN 13 +5

EAN 8 +5
MaxiCode
Postnet

UPCA & Price CD
UPCE
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USING SCANNER DIAGNOSTICS

Use scanner diagnostics to

¢ check the data in a bar code
¢ view a bar code’s type and length.

Performing Scanner Diagnostics

1.

2.

3.
4.

Tap the printer icon in the System Tray.

Scanner Configuration
Scanner Diagnostics

Load Supply

Printer Configuration
Printer Diagnostics
Frinter Passthru

Scanner Mode 3
Trigger Mode 3
Ahout

Tap Scanner Diagnostics.

Scanner Diagnostics

Scanner Type:  Symbol 955

Scan Barcode:

Type:

Lengkh:

Ready

Scan a bar code. You see the bar code’s data and length.

Tap About to see additional scanner information.

Scanner Diagnostics

Pathfinder® Ulra®@ Platinum

Scanner Diagnaskics
Wersion 1.5
Copyright @ 2005 - 2007
Faxar America's, Inc.

T

Ready
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5. Tap OK to close the About box.
6. Tap X in the upper-right hand corner of the screen to return to the desktop.

Setting the Scanner Mode

To set the scanner mode without using the Scanner Configuration menu:
1. Tap the printer icon in the System Tray.
2. Set the Scanner Mode: Momentary, Continuous, or Compatible.

1. The scanner is on as long as the trigger is pressed and goes off when
the trigger is released.

Continuous The scanner is always on. A good scan causes the scanner to reset and
continue scanning.

Compatible The scanner operates in Monarch® 6037™ compatible mode. The

scanner is on as long as the trigger is pressed and goes off after a

successful scan or a predetermined timeout period.

Note: A bad scan turns off the scanner and activates the tone (.wav file) set in Scanner
Configuration.

Setting the Trigger Mode

To set the trigger mode without using Scanner Configuration:
1. Tap the printer icon in the System Tray.
2. Set the Trigger Mode: Scan, Drop, or Forward. The default is Forward.

2. Pressing the trigger activates the scanner.
Drop The printer ignores the trigger press and does NOT activate the scanner.
Forward The printer passes the trigger press to the application, which simulates

pressing F11.
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SCAN STATUS VALUES

If you have enabled Send Scan Status, use the following table to interpret the data

returned from every scan. This data precedes the bar code and includes the length of data and bar

code type. Refer to the Programmer’s Manual for more information.

Value

Bar Code Type

0

No Scan

Code 39

Codabar

Code 128

Dk 20f5

IATA 20f5

| 20f5

Code 93

UPC A

UPC E

EAN 8

EAN 13

MSI Plessey

EAN 128

UPC E1

N R[]
XiolalplZ|lo|o|e|N|jojo|s|w|N|=

Trioptic Code 39

22 Bookland EAN

23 Coupon Code

48 RSS 14

49 RSS Limited

50 RSS Expanded

72 UPC A with 2 Supplements
73 UPC E with 2 Supplements
74 EAN 8 with 2 Supplements
75 EAN 13 with 2 Supplements
80 UPC E1 with 2 Supplements
136 UPC A with 5 Supplements
137 UPC E with 5 Supplements
138 EAN 8 with 5 Supplements
139 EAN 13 with 5 Supplements
144 UPC E1 with 5 Supplements

Scan Status Values A-1
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028028

Avery Dennison Printer Systems Division
170 Monarch Lane

Miamisburg, OH 45342

1-800-543-6650 (In the U.S.A.)
1-800-387-4740 (In Canada)
www.monarch.com

A

AVERY
DENNISON


http://www.monarch.com
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