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Infinity Specifications

Infinity ECU

Dispenser type: All-Bottle or Laser
Dispensers per ECU: 1 or 2 Laser, 1 All-Bottle

ECU dimensions : 6.75 in (172 mm) H
10.5 in (267 mm) W
4.5 in (115 mm) D  [+ 3.25 in (82.6 mm) clearance]

Mounting: Wall or under cabinet w/screws
Enclosure: Black anodized aluminum

Weight: 5 lbs
Parallel information port: Standard
RS-232 Serial Data Port: Standard

RS-485 Communication Ports: 2 Standard
Maximum distance to 485 Converter: 4000 ft (1219 m)

Optional drip-proof enclosure: Stainless steel construction
8.25 in (210 mm) H
11.75 in (299 mm) W
8.0 in (203 mm) D

Drip-proof enclosure weight: 3 1/8 lbs
ECU electrical requirement: 120 VAC, 50-60Hz

240 VAC, 50-60Hz
Certification: Conforms to ANSI/UL Std. 1950 (Third Edition)

Certified to CAN/CSA Std. c22.2 No. 950-93

All-Bottle Dispenser

Dispenser type: Patented bottle inserts and activator ring
Number of brands: Unlimited

Number of price codes: Up to 7
Number of price levels: 3

Number of portion sizes: 3 sizes/price code/price level
Portion sizes: 0 to 30 oz (0 to 887 ml)

Security: Dispenser unit - key lock-out
Bottles - 2 levels (pourers/seals)

I-Box dimensions: 2.5 in (64 mm) H
5.0 in (127 mm) W  [+ .75 in (19 mm) ring clearance]
4.0 in (101.6 mm) D  [+3.25 in (82.6 mm) clearance]

Drip guard dimensions: .25 in (64 mm) H
5.5 in (139.7 mm) W
4.5 in (114.3 mm) D

Activator ring holder mounting plate dimensions: 1.5 in (38.1 mm) W
3.0 in 76.2 mm) D

Standard cable length: 15 ft (4.6 m)
I-Box mounting: Slide plate w/screws
I-Box enclosure: Stainless steel

I-Box weight: 2 1/4 lbs
Distance from ECU: 15 ft (4.6 m) standard cable

25 ft (7.6 m) optional cable
150 ft (45.7 m) maximum distance

Function controls: Portions (S,R,L)
Price levels (A,B,C)

Function indicators: LEDs for portion size, price level
(flashing for complimentary)
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Laser Dispenser

Dispenser type: Hand-held gun w/remote liquor supply
Guns per ECU: 1 or 2

Number of brands: 6, 12, or 16 per gun
Number of price levels: 3

Number of portion sizes: 3 sizes/ brand/price level
Portion sizes: 0 to 30 oz (0 to 887 ml)

Number of cocktails: Up to 3x number of brand buttons per gun
Flow rate: Up to 1 oz/second
Security: Dispenser unit - key lock-out

    Dispenser unit dimensions
6 brand: 2.5 in (64 mm) H (front)

3.75 in (96 mm) H (rear)
5.75 in (146 mm) W  [6.25 in (159 mm) W drip guard]
6.0 in (153 mm) D  [6.5 in (165 mm) D drip guard]

12 brand: 2.5 in (64 mm) H (front)
3.75 in (96 mm) H (rear)
9.5 in (242 mm) W [10 in (254 mm) W drip guard]
6.0 in (153 mm) D  [6.5 in (165 mm) D drip guard]

16 brand: 2.5 in (64 mm) H (front)
3.75 in (96 mm) H (rear)
11.5 in (292 mm) W  [12 in (304.8 mm) W drip guard]
6.0 in (153 mm) D  [6.5 in (165 mm) D drip guard]

Rear clearance for tubing: 6.0 in (153 mm)  [3.25 in (82.6 mm) if elbows used]
Dispenser unit mounting: Slide plate w/screws
Dispenser unit enclosure: Stainless steel

Gun holder mounting plate dimensions: 1.5 in (38.1 mm) W
3.0 in (76.2 mm) D

Distance from ECU: 10 ft (3 m) standard cable
25 ft (7.6 m) optional cable
200 ft (60.9 m) maximum distance

Laser Reserve and Air Supply

Reserve capacity: Up to three 1.75 L bottles/reserve
Reserve capacity/brand: Unlimited, connected in series

Reserve dimensions: 19 in (483 mm) H
(w/1.75 L bottles) 16 in (407 mm) W

6.5 in (165 mm) D
Pump dimensions: 1/2 in (12.7 mm) to 1 in (25.4 mm) inlet

.25 in (6.35 mm) to 3/8 in (9.7 mm) outlet
8.5 in (215.9 mm) H
5 in (127 mm) Diameter

Air supply: Oilless piston compressor w/thermo shut-off
Pressure rating: 55 PSI (3.8 Bars) maximum
Air buffer tank: 3 gallon stainless steel

Air solenoid block: 24 VDC, 8.5W/solenoid
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TAP 1 Tap Controller

Number of portion sizes: 4 or 8 (3 or 7 with add-a-head)
Maximum portion size: 99.99 oz (2.95 l)

Flow rate: As defined by beer system
Other controls: Repeat function and cancel

Security: Head key lock (to clean or convert to manual mode)
Enclosure: Stainless steel & high-strength plastic

Dimensions: 3.4 in (87 mm) H x 2.0 in (50 mm) W x 2.9 in
(75 m) D

Faucet: Standard beer dispense style
Operation type: � Open - pneumatically operated 55 psi (3.8 Bars)

air or CO
2

� Close - spring loaded return
Power at head - Electrical: 15V supply (from remote console)

Keypad: 6 button, backlit, moisture-resistant
Distance from console: Up to 100 feet (30.5 m)

Weight: 0.8 lbs (.37 Kg)
Other: � Accommodates standard beer dispense handle

(3/8” - 16)
� 10,000 actuations per pound (.45 Kg) of CO

2

TAP 1 ECU

Number of stations: Up to 8
Number of draft brands: Up to 8

Security: Key lock - ON/OFF -- calibration, reporting
Password security option available

Enclosure: Powder coated aluminum
Dimensions: 3.9 in (100 mm) H x 7.7 in (195 mm)

W x 8.5 in (216 mm) D
Weight: 2.7 lbs (1.23 Kg)

Power at console - Electrical: 90 - 250 VAC, 50/60 Hz (external), 24 VDC (console)
Display: LCD display of quantity dispensed and sales amount
Keypad: 20 Key (programming price levels, etc.)

Other: Memory - battery backup

TAP 1 Flow Meter

Location: Installed in beer feed line
Type: Turbine/magnet, pulses based on volume

Distance from console: Up to 500 feet (152.5 m)
Sensor:  Hall effect

Dimensions: 1.2 in (30 mm) H x 1.0 in (25 mm) W x 2.4 in
(61 mm) L

Weight: 0.13 lbs (.06 Kg)
Other: � 1 required per line

� Uses 29/32 in (23 mm) std. beer coupling nuts &
tailpieces

� Long-life sapphire bearings
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1544 Infinity

Electronic Control Unit size : 3.75 in (95.3 mm) H
10.25 in (260.4 mm) W
5.25 in (133.4 mm) D

Dispenser type: Patented bottle pourers and activator ring
Number of brands: Unlimited

Number of price codes: Fifteen
Portion size: 1/8 to 10 ounces (3.7 to 295.7 ml)

Number of portion sizes: Four (presetable)/code/price level
Number of price levels: Four – with unique portion per level

Display type: LCD 2x20
Electrical Requirements: 100-240 VAC, 50-60 Hz

0.7A, 5 VA
Installation category II
Pollution Degree 2
Mains supply voltage fluctuations shall not exceed
10 percent of the nominal supply voltage.

Protective Earthing Requirements: The system must be connected to a properly grounded
mains supply with an IEC approved three pronged
power cord.

Environmental Conditions: Maximum relative humidity 50-80 R.H.
Operating temperature range 5°-40° C (41°-104° F).
Maximum altitude 2,000 m (6,562 ft).

Fuses used in product: Berg PN 8007422
For North American installations (1/4 x 1, CSA
certified)

Littlefuse 313000
Bussman MDL-3

For European installations (5 x 20 mm, designed to
IEC 127)

Littlefuse 2183.15
Bussman GDL-3.15A

Power Supply: Phihong model PSA-30U-120

All-Bottle ID Dispenser

Electronic Control Unit size : 3.25 in (82 mm) H
8.25 in (210 mm) W
4.5 in (114 mm) D
3.2 lbs (1.5 kg)

ECU Mounting Plate size : 9.5 in (242 mm) W
5.5 in (142 mm) D

Dispenser type: Patented bottle pourers and activator ring
Number of brands: Unlimited

Number of price codes: 200
Portion size: 1/8 to 10 ounces (3.7 to 295.7 ml)

Number of portion sizes: Four per price code
Calibration: By portion

Display type: LCD 2x20
(shows brand name, portion size and price)

Security: Keylock
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Computer Requirements

     To use Infinity software, you need to meet the following minimum requirements:
IBM compatible PC: Pentium

Operating system: Windows 95, 98, 2000, ME or Windows NT 4.0.
(Windows 95 should have Service Pack 1 or later
applied. Windows NT 4.0 must have Service Pack 2 or
later applied.)

RAM: 8 MB
Video monitor: Standard VGA resolution (640 x 480)

Available hard disk space: 18 MB
Available COM port: At least one (switchbox if using server ID)
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IBM compatible PC: Pentium 66

Operating system: Windows 95, 98, 2000, ME or Windows NT 4.0.
RAM: 16 MB

Video monitor: Standard VGA resolution (640 x 480)
Available hard disk space: 18 MB

Available COM port: Two (if using server ID)
Power supply: Uninterruptible Power Supply (UPS) unit

Software Features

� Optional password protection
� Flexible, expandable system setup
� Controls and reports on every drink poured
� Accounts for complimentary pouring
� Generates custom management reports
� Interfaces with ECR/POS systems
� Exports data to other software applications
� Schedules routine management and reporting tasks
� Allows remote access to reports with a modem

Server ID

Type: Programmable access keys
Number of servers: Unlimited (for the system or if sent to POS system)

20 at one time per ECU
10 at one time per TAP 1 partition if > 4 partitions

Security: Keys - 2 levels (system code, individual ID)
Remote Server Access Box

Dimensions: 2.5 in (64 mm) H
5.0 in (127mm) W
4.5 in (115 mm) D [+ 2.5 in (64 mm) cable clearance]

Mounting: Under cabinet with screws
Enclosure: Plastic

Shipping weight (w/cable): 1 lb 14 oz
Datakey Programming Box

Dimensions: 1 in (25.4 mm) H
2.38 in (60.5 mm) W
3.88 in (98.5 mm) D

Mounting: Desktop
Enclosure: Plastic

Shipping weight (w/cable): 15 oz
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Troubleshooting Tips
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Avoiding Problems
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Local Network Communication Problems
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COM port Loopback Test
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Network Cable Loopback Test
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Remote Network Communication Problems
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Check network
software setup
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Modem Dip Switch Settings
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Software Problems

Software runs but not
properly
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Report and Export Problems
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Schedule Problems

Schedule stops
prematurely
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Server ID Problems
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Software Messages
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About Software Messages
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Communication (CM) Error Messages
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Database (DB) Error Messages
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Interface (ECR) Error Messages
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General (GE) Error Messages
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Error Messages 25-15

Infinity (INF) Error Messages
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Error Messages 25-19

Manager (M) Error Messages
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Error Messages 25-23

Report (R) Error Messages
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Error Messages 25-25

Setup (S) Error Messages
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Schedule (SCH) Error Messages
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Utilities (U) Error Messages
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Communication (CM) Questions
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Interface (ECR) Questions
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Infinity (INF) Questions
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Manager (M) Questions
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Report (R) Questions
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Setup (S) Questions
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Schedule (SCH) Questions
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Utilities (U) Questions
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Communication (CM) Warnings
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Interface (ECR) Warnings
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General (GE) Warnings

4�
�
��8������! 
����
�
����$$�&������� �
����� ��(�$�,�$�
���������	� ������������������������
�������������	������������������������������������
����
������

��	����
�	������������
�����
�������������
����;������

���� ����	���
�����������������	�������������
�������������
������������������������
������������8
�

�������
��
������������������������
������������
��



25-46  Infinity Installation/Service and User Manual

Infinity (INF) Warnings
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Manager (M) Warnings
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Report (R) Warnings
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Error Messages 25-51

Setup (S) Warnings
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Utilities (U) Warnings
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