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Device Specification 、，

User Environment Characteristics 

Durability 

Oper百ting temperature 

Storage te mperature 

Humidity 

c。mmunication Options 

\NWAf.J Radio (optional) 

WLAN Radio (optionaQ 

WPAN Radio (optional) 

Acee蹈。时es

Ace臼s。rias

TankSmith™ Technology 

-10 。Cto 60 。C(14 。F t。 140 。同

-20 °Cto 65 。C(-4 。F to 149 。同

90%, non-condensing 

日E, HSPA+/HS凹νUMTS, EDGE/GSM 

802.11 a/b/g/n/ac (802.11n 2.4 GHz and 5 GHz) 
lndooru四only in 5150 MHz - 525οMHz band. 

Bluatooth 4.0 BL五，Class 2  

USB佣bla (TypeC) 

⑩ Pl臼.se倡ky1。u
电－γfuture upg『adeable speci何cati。ns.



Troubleshooting

The battery does not charge properly.

• Ensure that your device and the charging cable are connected and the charging LED is
functioning correctly.

• If the battery does not charge completely, it may be dead or defective. Replace the battery
with a new one. (The warranty period for battery replacement is six months.)

The battery life got shorter.

When you use network data or peripheral device such as wireless LAN or Bluetooth that 
require more power, your device may use more battery than usual. If it happens for an 
extended period of time, your battery may be dead. Then replace it with a new battery.

I dropped the device in the water.

Turn off the device and take out the battery. Place the device and battery in a dry place. Let 
them dry completely for a considerable period of time, and then turn the device back on. If it 
does not turn back on, contact our service center.

My device gets too hot to touch.

It is normal for the device to warm up while it is receiving a poor signal, performing an intense 
workload, or charging. It should cool down if you stop using the device for a certain amount of 
time. If the problem continues, contact the manufacturer. It may result in a burst battery or fire.

How do I get the repair service?

You can contact your local sales representative or you can send the device via a delivery 
service to Bluebird’s Korean headquarters. When sending the package, make sure you pay for 
the shipping fee in advance. When the repair is finished, Bluebird will cover the shipping cost.



Safety Regulatory

Safety Regulatory

FCC Cautions

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there 
is no guarantee that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

• Consult the dealer or an experienced radio/TV technician for help.

Part 15.21 Information to user.

Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.

The highest reported SAR values for head and body are below:

Body: 0 mm; Body Max. SAR: 0.799 W/kg (1 g) respectively.

Body-worn Operation

This device was tested for typical body-worn operations. To comply with RF exposure 
requirements, a minimum separation distance of 0 mm for body worn must be maintained 
between the user’s body and the tablet, including the antenna. Third-party belt-clips, holsters, 
and similar accessories used by this device should not contain any metallic components. 
Body-worn accessories that do not meet these requirements may not comply with RF 
exposure requirements and should be avoided. Use only the supplied or an approved 
antenna.

The highest reported SAR values for head and body are below:
Body: 0 mm; Body Max. SAR: 0.799 W/kg (1 g) respectively.

FCC compliance information

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation.









BLUEBIRD CUSTOMER SERVICE

Operating Hours 
Monday to Friday 9:30 A.M. - 6:30 P.M.
(GMT Time: +9 Hours)
The center is closed on Saturdays,
Sundays, and Korean national holidays.

Customers Service Center
(SSang-young IT Twin tower-B 7~8F),
531, Dunchon-daero, Jungwon-gu, Seongnam-si,
Gyeonggi-do, Korea, 13216

Bluebird constantly strives to bring utmost 
satisfaction to all our customers.




