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WARRANTY

IMPORTANT! SALES SLIP OR EVIDENCE OF PURCHASE DATE REQUIRED.

This limited warranty gives you specific legal rights: you may also have other rights,
which vary from state to state. The limited warranty is extended only to the original
consumer of a PhoneMate branded product by the Manufacturer and is valid only with
respect to consumers within the United States of America and Canada. Should this
product prove defective by reason of improper workmanship or material during the
period of one (1) year from date of original purchase, the Manufacturer will repair or, at
its option, replace the product without charge for parts or labor. If Manufacturer elects to
replace the product, such replacement may be accomplished with a factory-
reconditioned unit.

This limited warranty does not apply: (a) to any product damaged by accident, misuse,
improper line voltage, lightning, fire, water, or other acts of nature, (b) if the product is
altered or repaired by anyone other than the Manufacturer or one of its authorized
warranty stations or (c) if the FCC-approved connector plugs are removed. This limited
warranty does not cover broken or marred cabinets.

Except to the extent prohibited by law, all implied warranties made by the Manufacturer
in connection with this product are limited in duration to a period of one (1) year from
the date of original purchase, and no warranties, whether expressed or implied, shall
apply to this product after said period.

Should this product prove defective in workmanship or material, the consumer’s sole
remedies shall be such repair or replacement as is herein above provided. Under no
circumstances shall the Manufacturer or PhoneMate Corporation be liable for any loss or
damage, direct, consequential, or incidental arising out of the use of or inability to use
this product.

Some states do not allow limitations on how long an implied warranty lasts or the
exclusion or limitation of incidental or consequential damages, so the above limitations or
exclusions may not apply to you.

In order to obtain warranty service, you must provide evidence of purchase date. For your
convenience, keep the dealer’s dated bill of sales or delivery ticket as evidence of the
purchase date.

PhoneMate and the PhoneMate Logo are registered trademarks of PhoneMate
Corporation and are used under license from PhoneMate Corporation.

FCC REGULATIONS

WARNING:Changes or modifications to this unit not expressly approved
by the party responsible for compliance could void the user's authority

to operate the equipment.

1. This equipment complies with Part 68 of the FCC rules and the requirements
adopted by the ACTA. On the bottom of this equipment is a label that contains,
among other information, a product identifier in the format US : AAAEQ#HTXXXX. If
requested, this number must be provided to the telephone company.

2. The USOC number of the registration jack for the equipment is RI11C.

3. AFCC compliant telephone cord and modular plug is provided with this
equipment. This equipment is designed to be connected to the telephone network
or premises wiring using a compatible modular jack which is Part 68 compliant. See
Installation Instructions for details.

4. The REN is used to determine the quantity of devices which may be connected to
the telephone line. Excessive RENs on the telephone line may result in the devices not
ringing in response to an incoming call. In most, but not all areas, the sum of RENs
should not exceed five (5.0). To be certain of the number of devices that may be
connected to a line, as determined by the total RENs, contact the local telephone
company.

5. If this terminal equipment causes harm to the telephone network, the telephone
company will notify you in advance that temporary discontinuance of service may be
required. But if advance notice isn’t practical, the telephone company will notify the
customer as soon as possible. Also, you will be advised of your right to file a
complaint with the FCC if you believe it is unnecessary.

6. The telephone company may make changes in its facilities, equipment,
operations or procedures that could affect the operation of the equipment. If this
happens the telephone company will provide advance notice in order for you to make
necessary modifications to maintain uninterrupted services.

7. The equipment cannot be used on public coin phone service provided by the
telephone company. Connection to party line service is subject to state tariffs.

8. Please follow all instructions when replacing any parts (e.g. battery
replacement section), otherwise do not attempt to alternate or repair any
parts of the device except those specified.

9. This equipment, if it uses a telephone handset is hearing aid compatible.

10. If trouble is experienced with this equipment, for repair or warranty information,
please contact the service center below. If the equipment is causing harm to the
telephone network, the telephone company may request that you disconnect the
equipment until the problem is resolved.
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FCC REGULATIONS

Service can be obtained at:
PhoneMate Service Center
14515 Valley View Ave. #B
Santa Fe Springs, CA

90670
TEL : 1-562-407-0227

INTERFERENCE INFORMATION: PART 15 OF FCC RULES

Some telephone equipment generates and uses radio frequency energy, which if not
properly installed, may cause interference to radio and television reception.

This unit has been tested and found to comply with the limits for a Class B computing
device in accordance with the specifications in Part 15 of the FCC rules. These
specifications are designed to provide reasonable protection against such interference in a
residential installation.

I this equipment does cause interference to radio or television reception, when it@ in use,
the user is encourage to try to correct the interference by one or more of the following
measures:

A. Where it can be done safely, reorient the radio or TV receiving antenna.

B. To the extent possible, relocate the television, radio, or other receiver with
respect to the telephone equipment.

C. If your telephone products run on AC power, plug your product into an AC outlet
that@ not on the same circuit as the one used by the radio or television.

NOTICE : If your home has a wired alarm equipment system connected to the
telephone line, ensure the installation of this PM5820 does not disable your
alarm equipment. If you have questions about what will disable the alarm
equipment, consult your telephone company or a qualified installer.

This device complies with Part15 of the FCC rules. Operation is subject to the
following two conditions : (1) This device may not cause harmful interference,
and (2) This device must accept any interference received, including
interference that may cause undesired operation. Privacy of communications
may not be ensured when using this phone.

GLOSSARY

PBX (Private Branch Exchange) DA small, central, privately owned, switching
telephone system where a digit (like "9") must be dialed first in order to access an outside
line

FLASH DA signal sent by the phone to the local telephone company supporting services
such as call waiting.

REDIAL b Performs single button dialing of the last number dialed
RINGER LEVEL CONTROL B Permits adjustment of the ringer volume level.

SPEED DIALING b Allows programming of frequently dialed numbers so that they can
be dialed with the two touch speed dial button

TONE/PULSE OPTION DEnables you to switch from pulse (rotary dial method) to tone
(push button) dialing.

VOLUME LEVEL CONTROL B Permits volume adjustment of the handset and headset
during a conversation.

LCD bLiquid Crystal Display DThis is the display on the handset used to display the
Caller ID information as well as in programming the PM5820

FSK BFrequency Shift Key DA type of signalling service used for Voice Mail and other
services offered by some local telephone companies.

Voice Mall DA service offered my some local telephone companies where callers can
leave a voice message when no one answers the phone call.

Caller ID BThe information received by your PM5820 from the telephone company
about the person who is calling you. Depending on your local telephone company this
can be the phone number of the person who called you and/or the name of the
individual that the phone number is registered to.

Call Waiting DA service offered by some local telephone companies, whereby an
audible notification is sent to you while you are currently on the phone, indicating that
someone else is attempting to call you.

Call Waiting Caller ID DA service offered by some local telephone companies,
whereby an audible notification along with the number and name (if available) is sent to
you while you are currently on the phone, indicating that someone else is attempting to
call you providing you with the information on who that individual is

Contrast DThe brightness of the display

Model PM5820
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