POLARIS

Smart Electric Tripod Head

V1.0

=) BENRO

=
=

[ZIEVAN

Specications

Basic Info

Weight 1.5kg

Dimensions 160X 139X 125mm
Max. Load TKG

Tilt Mechanical Range +80°

Pan Mechanical Range Limitless

Max. Rotation Speed /s

Angle Accuracy 0.0025°

Torsion TOKG f*cm

Battery Info

Capacity 11.1V 2500mAh
Type Li-ion
Charging Time 2.5hours (9V, 2A)
Support Charging Voltage 5V, 9V

Support Charging Protocols PD 3.0/Type-C V1.4

Charging Port Type-C

Hardware

TF Card micro SD(Max. Capacity is 2TB)

Materials Aluminum, Stainless Steel,PC,
POM

3/8" Screw-in(1/4" screw-in
adapterincluded).Quick-
Release interface

Tripod Socket

Item List

T E

Tripod Screw Adapter 3/8"
Polaris X1 to1/4"X2

Type-C Control Cable Micro-USB Control Cable Mini Control Cable
X1 X1 X1

FaREE
Warranty Card

MICRO  TypeC MINI

Charging Cable X1 Warranty Card X1 Quick Release Plate X 1
1.5mm Allen Key 2mm Allen Key

Warranty

Terms of repair.

Dear customer, thank you very much for your support of Polaris. In the
process of using the product, if you encounter any technical questions,
or product quality problems, please send us an email at support@benro-
polaris.com for inquiries.

Warranty Period

Polaris offers a product warranty from the date of shipment. During the
warranty period, if the product fails due to material or manufacturing
problems, we will provide a 1-year warranty.

Warranty Terms & Conditions

1. This warranty is limited to the repair or replacement of defective
products within the warranty period. (At our sole discretion)

2. For products that malfunction within the warranty period, customers
must send us an email at support@benro-polaris.com for RMA repair
service to request and then send the defective product to us.

3. The customer is required to send the product back in its original
packaging or packaging with equivalent protection and is responsible
for the one-way shipping costs and the risk of loss or damage during
transit (which can be insured).

4. Customers must remove the relevant configuration (SIM card,
memory card, etc.) in the product by themselves before sending it for
repair. We are not responsible for any loss of data or configuration
stored in the product.

5. The warranty period for products repaired (or exchanged) by us may
be calculated on the basis of 3 months from the date of completion of
the repair (or exchange), or the remaining warranty period of the
original product, whichever is longer (for the same fault only).

P miR{&E/Warranty Card

Your name / &F Phone number / FH 5

Purchase Channel / £ Ej8

Order No./iT8§ &

Email / BB %5

Return Address / )3k

Please specify the malfunction of the product /
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Let’s go!

+86(0760) 86738666
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BENRO IMAGE TECHNOLOGY INDUSTRIAL CO.,LTD.
The Third Industrial Area Tanzhou Town Zhongshan City, Guangdong,China

Polaris P F## | Polaris User Manual

TRRFE@ERER, BIHIR LT WA TN ECR R FM)
For more information, read the Polaris User Manual:
https://www.benro-polaris.com/product/polaris-manual.html

Polaris App

T#Polaris APP

1134 LU Z 4553 T #Polaris APP.

Polaris APP3Z#510S v12.0 (30 B4 E) 3 Android v8.0 (5L k)
Downloading the Polaris App

Scan the QR code to download the App.
Polaris APP supports 10S v12.0 (or later) or Android v8.0 (or later)

www.benro.cn(CHN)
www.benro.com(USA)
www.benroeu.com(EU)
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POLARIS

The 3rd Axis For Polaris

V1.0
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Item List

3rd Axis X1

Specications

Basic Info

Weight

Dimensions

Max. Rotation Speed
Angle Accuracy
Torsion

Control Interface

Charging Cable X1

FREEE
Warranty Card

0.52kg
155X145X95mm
/s

0.0025°

TOKG f*cm
Type-C*2

Warranty Card X1

Warranty

Terms of repair.

Dear customer, thank you very much for your support of Polaris. In the
process of using the product, if you encounter any technical questions,
or product quality problems, please send us an email at support@benro-
polaris.com for inquiries.

Warranty Period

Polaris offers a product warranty from the date of shipment. During the
warranty period, if the product fails due to material or manufacturing
problems, we will provide a 1-year warranty.

Warranty Terms & Conditions

1. This warranty is limited to the repair or replacement of defective
products within the warranty period. (At our sole discretion)

2. For products that malfunction within the warranty period, customers
must send us an email at support@benro-polaris.com for RMA repair
service to request and then send the defective product to us.

3. The customer is required to send the product back in its original
packaging or packaging with equivalent protection and is responsible
for the one-way shipping costs and the risk of loss or damage during
transit (which can be insured).

4. Customers must remove the relevant configuration (SIM card,
memory card, etc.) in the product by themselves before sending it for
repair. We are not responsible for any loss of data or configuration
stored in the product.

5. The warranty period for products repaired (or exchanged) by us may
be calculated on the basis of 3 months from the date of completion of
the repair (or exchange), or the remaining warranty period of the
original product, whichever is longer (for the same fault only).

P @miR{EE/Warranty Card

Your name /| BF Phone number / FH5

Purchase Channel / §£E 8

Order No. /iT® 2

Email / BB%5

Return Address / [t

Please specify the malfunction of the product /
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Let’s go!

+86 (0760) 86738666
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BENRO IMAGE TECHNOLOGY INDUSTRIAL CO.,LTD.
The Third Industrial Area Tanzhou Town Zhongshan City, Guangdong,China
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For more information, read the Polaris User Manual:

https://www.benro-polaris.com/product/polaris-manual.html

Polaris App

T#Polaris APP

EHMLLT — 48 T #iPolaris APP.

Polaris APPsz#50Sv12.0 (8 LA k) 3% Android v8.0 (84 LA k)

Downloading the Polaris App

Scan the QR code to download the App.

Polaris APP supports 10S v12.0 (or later) or Android v8.0 (or later)

www.benro.cn(CHN)
www.benro.com(USA)
www.benroeu.com(EU)
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FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator &
your body.



	页 1
	（配件第三轴）
	页 1


