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Setup and nasics

New In this rejease

Introducing =iackSeriy 10 OS
J
BlackBerry 10 OS is aesigrec 10 help you stay productive and do 22 with your BlackBerry device. This

r

release introduces exciiung n2w ie2tuies, such ~< GlackBerry 2iend and BlackBerry Assistant. It also introduces updates to
existing features, such as instant Actici< i1 the Blazi.#Ziry Hub, mecurg mode in the Calendar app, and automatic
suggestions in the Camera apr.

BlackBerry blend

The BlackBerry Blend icon

With BlackBerry Blend you can access your vl and personal em=i in2Ssages, files, and certain apps on a computer or a
tablet the same way you would use ther: or. your BlackBerry uevice.

To download and learn more about [slackserr Gierr, visit www.blacirZirny com/GlackBerryBlend.

Related information

About pairing and connecting your devi.e to a curnruier 2. tauolet, 1 54
About BlackBerry Blend,234

Disconnect your device from BlackBerry B 214,235

BlackBerry Assistant

The BlackBerry Assistant icon
The BlackBerry Assistant app makes it even easiel for you tu irLiu-t25x Laing your BlackRzirv Zevice!

With the BlackBerry Assistant app, you can perform a variziv i everyday tasks Lv toiang or tveing i natural language.
When you say or type a request, the BlackBerry Assisiant app can perforn. vour equest, ~»aich your dovice, or search the
Internet, and provide a response.

Using the BlackBerry Assistant app you can start a BBM *.at, makz 2 _.:2e call, seror 2iremail mza=zge, and add an
event to your calendar. You can also update your status in sociui neiworking 25:<, and searn!: 72, directiort, weather
forecasts, information about restaurants or shopping, plus ~uch more

Related information

About the BlackBerry Assistant, 176

Learn what you can say or type in the BlackBerry Assistant,178
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Things you can do with the BlackBerry ~csistant. 1/7€

Android app suppert
The default Apps Icon

Get apps and garm.~< uesigned fur And'roid smaimhones ~na install them on your BlackBerry device with the Amazon
Appstore!

Your device uses biackBerr, «*uardiar in cneck tiie integritv of tne * ndroid apps you download to your device. BlackBerry
Guardian can warn yor: it fiie 224015 petertally harmful *0 our Cevice or data, and gives you the option to cancel or
continue the installatior.

Android apps that you do'vnluad to veu: device are ii2ie closelv i n2grated with the BlackBerry 10 OS. When you tap the
share icon in an Androici app, vor: can share L2 Android = content witk contacts that are associated with other apps on
your device (for example, BBM cont2ci<) ur share th.~ iirormation witii Zinother app (for example, the BlackBerry
Remember app). Also, on the Aczounts screcr, you can view accrunts that are associated with some Android apps that
you download to your device.

Related information

Downloading and installing An1roiz apps fron roe Amazon Appstore, 254

Change your Android app installation ~2tungs,205

Updated look and izel

The new notifications icon

Splashes of color, flattened buttons and s_rec:n lavort, 2 new waiiraper 2iaricons — tiese are some of the elements you
will notice with the fresh new look of BlackRerr 15 OS.

Modernized visual elements help you navig~i=our Blaok™ Ciryuevice ¢nd improve yor'r wroductivity within apps. In the
apps installed with the BlackBerry 10 OS, the acticii b2r at the zow.om oi the scroen uses coler to highlight the next, or next

best action. Icons for key tasks remain visible ' e 221 par to help yor! 52y precezuve and get work done. In some
apps, for example Adobe Reader, the action be: isappears when v seroll, sying you = fiti-screen view of the content.

On the home screen you can see your open apps, and when you sw'ze left you ez cee 2! vzur ap)ps. By default, when no
apps are open, the home screen displays only you: waup2ser. inereis no re<tictior onthe n imbzr of apps you can add to
folders on the home screen.

Related information

Set your wallpaper,158

Add folders to the home screen, 174

Turn off icon labels in the action bar,158

BlackBerry Hub

The BlackBerry Hub icon
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With a single tap, BlackBerry Hu% instant Acue:is 20 ycu quickly sort and manage messages in the list view of the
BlackBerry Hub! From the Bla _kBr.rry Huw, you c- n alsc file sent email messages, set how frequently an IMAP account
syncs with your PiezaBerry cdevize, downloaz ~nu save i the attachments in an email message with a single tap, delete
the text of thc 0niginal ert when yor: e ziy, and artomatically save a draft version of an email message by leaving the
BlackBerry Hub.

The BlackBerry Huh 1125 veen unuied o improvz ine relzy ~iice of suggested contacts. The BlackBerry Hub suggests
contacts that 1< associatez wii tt e emaii 22court vou are sending the email message from and that you have
communicated with i, e last £3 Zays.

Related information

Manage your mescascs Wi Siackho, iy Hub Instanc Actions, 54

File an email,63

Add an IMAP or POP e:na’i accoini. 5

Download attachmer.t<ir 2 \11essage.FO

Reply to or forward an email,62

Calendar

The Calendar icon

The Calendar app now has an agenda view ar.J = wleeting mode feat.:« 1 ha age 1da view lets you see your appointments
and tasks for the week. The Meeting meue Teature automatirziy ciianges the rotification behavior of your BlackBerry
device when the device detects tha* yo. have = 1ii:efine 2. an event scheculed i e Calendar app. For example, you can
set Meeting mode to automatically turn otf Gii netircations or notif, vou f2i pheiie calls only when you are in a meeting.
When the meeting ends, your notifications return to your neiinisziir s

The Calendar app is more closely inter,rated i rhe glzo »Serry Riemern oCi ary You can create a task in the Calendar
app, and view the task in the Calendar app and th- SiackPer:v Permembor 2up.

Related information

View your events, 181

Enable Meeting Mode, 187

Add a task to the Calendar app,183

BlackBerry Remember

The BlackBerry Remember icon

The BlackBerry Remember app lets you quickly filter inforriatic;i oy tapring rho « 4sks or Netee 1ab atf the top of the
screen. You can set tasks or notes as your default view 27 scarch for 1 evistung task o note. You czir group tasks into
task lists, group notes into folders, and use tags to categorize tzsks Z.1d notes

The BlackBerry Remember app is more closely integratec with the Caieraar app. Yot Ldn crertc - taci in the BlackBerry
Remember app, and view the task in the BlackBerry Rememkt:r Zpp and th2 ¢ ziendar 2o,

Related information
Change the default view in the Remember app,241
Search for an entry in the Remember app,240
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~

Create a folder or task list in the Fenrember 205,220
Add tags to an entry 2C7

Camera

The Camera® =i

The Camera apr =75 you snap = picture, .»2ord 2 wiZicu, and switch between the front and back cameras from the main
screen. You can even trle L pictuie winilz vecourding a vicer!

By default, the Caimcr= ary detoots the conditions of the sce: e you want to take a picture or video of, and suggests the
settings to use. Autuinatic siiggestions allow you to frz.os iess ¢ iz Camera app and more on capturing the moment! And,
if you take a picture using 1ime Shiiv mode, you 2w have th2 zuon to save the picture and edit it later.

The Camera app also nias new meni urtions. Your 2« create a parzi2:iic image, and you can set a higher frame rate (60
fps) when recording a video ‘.ivzinis usefi! wrcn recording f25i-710ving objects.

Related information

Take a picture while recorc'ing a video,85

Turn off the Auto Suggest featurz,88

Edit Time Shift pictures later,85

Take a panoramic picture,84

I - [ 24
W/ \
(R

BlackBerry Story M

The BlackBerry Story Maker icon

s'h

.I

The BlackBerry Story Maker app takes tho wuik ort orinakine pictuec and i zo collections, by grouping the pictures and
videos on your BlackBerry device by date, tin.», ur locaur:: SrackRciry Story Make: presents the stories to you in the Date
view of the Pictures app. BlackBerry Story Maker car. ~'5u s1:220st steries based o gictirres and videos that are favorites,
most viewed, recently viewed, and recently 2uded.

From the BlackBerry Story Maker app, you c -+~ casily add favoriie Zictive~ aind videos tr your stories. You can also
personalize your stories by changing the theme and editi;» thie riciies and mitsic, vefrre shating the stories with your
friends, colleagues, and family.

Related information

Editing stories in BlackBerry Story Maker,106

Add to or delete media from an existing story,106

Pictures

The Pictures icon

You can change how pictures are organized within albums ;i e Pictures urg. By dziai, rhe Tictures 2o displays newer
pictures before older pictures. The Favorites view lets you quicklv &y our f;vor. e pirturss.
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The Pictures app is more closely iitegrated vvith (b2 BlockBerry Story Maker app. You can quickly send pictures to
BlackBerry Story Maker to cre«te e story or add to an ex.sting story. By default, the BlackBerry Story Maker app creates
automatic storiec irut appee. ar.0ss the tor oy uul pictare collections. You can turn off automatic story creation from the
Pictures apr.

Related imuimation

About automatic cirries, 92

Set how pictutes are orz-nized ir alLiiis, 95
Add a picture tc re Favoritzs screen €6
Add a picture to Black3ery Stoy vialier, S5

Videos

The Videos icon

When you open the Videus app, via~2, that you recently azued i 1=y cu appear across the top of the screen. The
Favorites view lets you quici.y sve your favorite vidcoz. Anz you can edit your videos so that the video, or part of the video,
plays in slow motion. You cc n alst adjust the uiziity of the sound in veur videds by changing the equalizer options.

The Videos app is more closely intz-rzed with the BlackR i, Story Ma'er app. You can quickly send videos to BlackBerry
Story Maker to create a story 07 add to an existing <tory.

Related information

Add a video to the Favorites screen,154

Add a video to BlackBerry Story M iaker, 105

Add slow motion to a video, 102

Turn on the equalizer in videos, 105

Music

The Music icon

A marguee banner is displayed at the top of the Music urz. Ih2 imaiquee banner gives vou detoils about the song that is
currently playing, and lets you play, pause, and ciziige te song. Also row i th viusic apn is 2 Favorites view which lets
you quickly see your favorite songs. You can alsc auju.t the qua'itv 27 in< soLnd played by tne it :sic app by changing the
equalizer options.

Related information

Add a song to the Favorites screen,99

Turn on the equalizer in the Music app,99

Device Monitor

The Device Monitor icon
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To help you track your data usagz, o' the Dzvize Mounitor screen you can see the total amount of data used by your
BlackBerry device, incliding cata 'usage wnile roa ning, and the total amount of data used by the apps on your device. You
can also specifv ' rits and se ¢ nodfications thar disp lav o the device to help you monitor the amount of data you use.
Related information

Monitor yourwiiciess dat> uszge, 148

Manage your mohii= 2ata settinz. 132

Set a monthly uata limit rotilicatie 1272

Settings inernus

The Settings icon

~

A new gesture lets you cgoni the Quick G2tiings meru wiien you are 1 2.0 app. Use two fingers to swipe down from the top
of the screen to open the Quic* 52tungs meru

And you can now rearrange the ortions in the Settings meru. M2y e nzlions that you access frequently to the top of the
Setting menu to make ther noi < accessible to you.

Related information
Customize your device settings, 115
Show the menus,20

Advanced interactic

The advanced interactions icon

- -

y —
<
[ B

Advanced interactions are designed to imgziove tho haierv e of v gl22e2erry device and to help you do things faster.
Advanced interactions let you control the bzii=vior of vor: 2-vice when you move it i 2 wortain manner. For example, you
can set up your device so that the screen wrns off ar.. e dZvize goes into stanzin’ 11042 vhen you place the device face
down on a flat surface.

Related information

Advanced interactions,22

Security

The Lock icon

To improve the security of information on your BlackEarr, ue 2, you 2arn 2. wrur what aroecis 11 netiiications on the
screen when your device is locked. For example, you ci cnange 3, o', ~2tungs so thar oty the n2n.e Ui the sender of a
message appears; the subject line and other message details are ot displavc.r. you can 2!z Ziiange yor ' wallpaper
settings so that a different wallpaper is displayed when yc:; device is lorled.

Related information

About Lock Screen Notifications,46

Set Lock Screen Notifications to only display the sender info, 4~

Set your wallpaper, 158
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Your cevice at z glaiice

Q )

What's
0S?

If you're new to a Bla~kBern' 13 device. . inight be c~5cr to learn more about what makes it different from other
BlackBerry devices. Find inform=%ir about the 1ioine screen, me.ns, settings, messages, notifications, and apps. Learn
where to find your phone rumuer and P! .id find out how v Zut, copv. ond paste text.

R

\.

rent zoout the BlackBerry 10

How do | get hack tz tne home screen?

To get back to the home scree.: at any time, swipe ur 7iom the bottur of the ecreen.

BlackBerry device showing a directic:ia! arrow st2+iing fruim below the betinin of the screen and moving upward. Shows the
veclure o get back to the vzine cerezii.

How do | get to the menu”

There is no Menu key ( The Menu key ) on vour Siackheny 10 de vice. You can fina e re fee tures and options by exploring
the menus.

To see more actions that you can performin an apr, i»5 hz voe actions izon or T iviore tahs icon .

BlackBerry device showing a tap on the More icon in the Iovcr-rignt Corner of the screen Siews the gesture to see more
actirn~

How do | change my settiiigs s opticiis?

Do any of the following:

e Tofind the settings and help for an app, swipe down froiii the top 27 inc scree.
e To find the settings for the device, swipe down from the to s 27 srrcen. T1ad Imavs Settiiess,

12
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Note: In an app, to find the dzvice settirz=, use wwc fingers and swipe down from the top of the screen. Tap Image
Settings.

BlackEerry deviz: <hiowing a 2iiccuonal arrow Sicrting from above the top of the screen and moving downward. Shows
e gestur. te see the settings and help.

BlackBerry devicc showirg fwo directivnziarrowys starting from above the top of the screen and moving downward.
Shows inc gectiirs 10 see th: szitings for the device from an app.

Where is v email or other messages?

All of your email, text messages, social netweining notifictiuns, missed calls, and voice mail messages can be found in the
BlackBerry Hub. The BlackBerrv Flimisn't like 22, apps on your #'uckBerry device. It's at the core of the BlackBerry 10
experience, and it's alwave . 'riing so thar 3 uu stay connectcd 110 matter what you're doing on your device.

You can peek at the BlackBer.y " iub or open it from ur: =1=rz w11 your device. From the bottom of the screen, slide your
finger up and to the right.

BlackBerry device showing a .»rcctional arrow starti.ic fiom below e 5creen and moving in an arc toward the right side of
the screen. Siicws the gesture to viey, ine RlackF.erry Hub.

Where are the phoerie kevs ani v noiification settings?
To answer a call, touch the circle at the bottom 27 tfie scrzen Aana siide oy inger 10 th ieft. Release your finger when the

circle covers The answer a call icon .

To decline a call, touch the circle at the bottum ur th2 <2,een anc side vooriinger i we right. Release your finger when the
circle covers The decline a call icon .

Sccen showing anincoming call,

To make a call, in the Phone app, tap The dialpad icon . Dizi = iumber. 725 call.

The BlackBerry 10 OS includes the following built-in notification morz~- fvorni2:, Phz.2 Calls Oaly, Viorate Only, Silent,
and All Alerts Off.

e To quickly turn on Silent mode, on the home screen, swipe uow. irom the 5. oi the screz. 2.d tap The notification
icon .

e You can set custom ring tones when you add or edit a contz. v i1 the Contaots app.

e To set notifications for particular types of messages, on the homz ~z,een, sw'se dov. fiom th2 ieg of the screen and
tap Image Settings > Notifications > Applications.

13
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Where are myv apps?

Some of th.=2 anzg tnat you 15e2 un your rlo 2iackBerr, device might not be available on your BlackBerry 10 device. In the
BlackBerry World stz et ont, you zan ct.eck if you, olu arzs e available for download on the My World screen or find new

apps.

How do ! =dit or rmove texi?

There is no trackpad or tiazkball on vour BlackBer: v 1T device Viw can use the touch screen to select, cut, copy, and
paste text or move thz cursa..

Select text

Touch and hold a character or wr rd.

e Tocancel your selection, taz ~nywhere on the screz.
e Tochange your text selection, drag the harJics.

TCaLeia shoving selected toarwith nancies.

Move text

1. Touch and hold your finger on a word or i1 2 text fieiz,
2. Release your finger from the screen.
3. Tap an option.

Tip: If you aren't sure what a menu icon means, o1z 2.1d hold the iCon o ce= wnat it does Side your finger off the icon to
avoid selecting it.

Menu showing the cut, copy, select 2ii zid snae icgis.

Move the cursor

1. Tap aword or text field to show the cursor.
2. Do any of the following:

14
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e To move the cursor to anziner spot Zingthecitzle.
e Tomove the z.»30r on: churacter at atimc tap tae top, bottom, left or right of the circle.

Tip: Make sure ‘nat yoi' izce your finger on the or'ter part of the circle so that you can still see the cursor.

Soreen showing tie cures iserted between two characters.

Where arc my t25KS, meimnos, and voice notes?

e [fyouused BlackRcrr Link to & ~asfer the filee rom your w2 GlackBerry device to your new device, your tasks, memos,
and voice notes snnild S in the nev, 2iackBerrv Reriember app

e [fyou previously used taske i S8M Gror'~, you still have 22c25s to those tasks in BBM.

Where do | finc my files?

You can find your files in the Fi'C »%anager app. If you zJrCu a work acceunt to your BlackBerry device and your
administrator turned on BlackBerry Balance teciinology, your device d=ta, apps, and network access are divided into a
work space and a personal space. The sep=. ate spaces help vz t5 avoid accidzntally copying work data into a personal
app, or displaying confidential work uata durinc & 3BM. v:Zeo chat. To «wviton between your work space and personal
space, drag your finger down on tr.e mid2!c ur the “ume screen 270 tap Perseial or Work.

Where can | find my device iinfo 278 passwords?

Where can | find my PIN?
In BBM, tap your profile picture. On youur 2. ~%iie page, your PIN 25pe2rs Loder your Larcode. In an email or text
message, you can also type mypin to uisplay your PIN

How do | find my own phone number?
On the home screen, tap the The Phone icor 2. Inthe C2Ys 20 Crursctview, in tic certer of the screen, swipe
down, and your phone number appears at the tcn nftiie cLieer 'nan email or text riescage, you can also type
mynumber to display your phone number.

Where is Password Keeper?

You can download the Password Keeper app from thz2 BlzowSerrv Vvead siererront. If vo vsed FlackBerry Link or a
media card to transfer data from your old Blackser, v Gevice yo' <~nestore veur Passwora “eer passwords after
you download and open the Password Keeper app.

Where can I find details about my device software vers: o~ and hard.-»_:

On the home screen, swipe down from the top of the c.rzen. Tap Imacc Settines - pLeuc To chzige the type of
information displayed, tap an option in the drop-down list.

15
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In a message, note, or tatk, you car », pe mver tollowed by a space, to see your device model and the BlackBerry
10 OS versior i+ ;s runnng. 7 his feature mi=rt not ne supported by your input language.

How uo | scuich?

If you want to rind somciring on ot CiackBer v Sevice, Such ax @ message, a song, or an app, or if you want to search the
Internet, you ca ' cay or tynz vour searzic i the is'aekBerry aseistant. To open the BlackBerry Assistant, on the home
screen, tap The BlackGery Acsistant icen .

Whatis BlackRPzrry L iik?

BlackBerry Link is software thzi vou can instair o your computer tu link data, media files, and applications on your

BlackBerry device to you~ uesktop rz.puter.
BlackBerry Link is the late. ( version of BlackBerr, v-~t,p Software and can be used with your BlackBerry 10 device.

To download BlackBerry Lini;, on your 2omputer, visit www.bl2Ckrciy.com/EilackBerryLink and select the Windows or Mac
option.

Notification icons

The notification icons show you that you heve new o, viorzica items for yorr acesunts in the BlackBerry Hub. When you
have a new item, the The New item iccn indicator aiegears or wne etinic2hon icon. You can peek at your notifications by
sliding your finger up from the bottom of thz ~z.cen froir ~nwniiere ur your BlackBern i vice.

Icon

Description

The email message icon

Email messaze

The text message icon

Text message

The BBM message icon

BBM message

The Facebook message
icon

Facebook message

The Twitter message icon

Twitter message

The LinkedIn message icon

LinkedIn message

The phone callicon

Phone call

The voice mail message
icon

Voice mail message
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Icon

Desriptici

The notification incssage

icon

Notification ne5sag2s fom apps and services such as BlackBerry World

Menu 1coi

s
o e

Tip: If you aren't si're vwnat o menit icoimeans, touc 2ind held the icon to see what it does. Slide your finger off the icon to

avoid selecting it.

Here's a description o7 th: most common mernu 'cuns:

Icon

Pc<ziption

The More actions icon

Orz.i Z2inenu of actions

The More tabs icon

Coen alist of woys iz 1avigate or filter information

The Compose icon

Cominse a message

The Attachments icon

View attachmeni-

The Share icon

Share zn item, such as a nicitie, with somzore

The Reply icon

Renlvto 2 cmai

The Reply All'icon

Reply te all .ecipients ur 2o pri-i

The Forward icon

Forwaru airemai

The Voice Note icon

The New Entry icon

Add a new ciurv i rie Remember ary 2na the caiendar arp

Setting up your device

To set up your BlackBerry 10 device, you need a nane Sirh card. If you don't 1:2ve 0 SiMl c27i 20 0201 have the right type of
SIM card, contact your service provider.

If you want more storage for pictures, videos, music, a- u ~ocuinents, irz=: 2 inedia cArS tnucroST eni o),

When you're ready, open the Setup app. This app helps you transfzi content £ your old 2-v:Ce, and add your email,
BBM, instant messaging, and social networking accounts
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Insert tr:e SIM card

Depending nn vzui service 2ooviaer and wiere you pu' chused your BlackBerry device, the SIM card might already be
inserted.

Locate the SIM 12, on the ief sige of the 2evice,
Push the tip of the tZo! providz.o i th2 2 (hat your uewice ~ame in, or a paper clip, into the hole to release the tray.
Pull out the trav.

With the mete! contaczis Tacing away from you, plz e tiie n2no SIM card in the tray.

A WD

Blac!ihziy device cincwing where 17 insert the nano SIM card.

5. Pushthetrayinto tie slot.

Insert a media c2:d

Locate the SD tray on the left side of th< ~cvice.
Push the tip of the tool provided in tie box that youir Gevice came in, or a panar clip, into the hole to release the tray.
Pull out the tray.

AW =

With the metal contacts facing awav ficii1 you, place Uiz incaiz _ard (micr2Set card) in the tray.
Blackperry dzvice shoving wierc 1o fnh<2c the mediz card.

5. Pushthe tray into the slot.

I 1 e Z ) e
Set up your device using iire Setur aixe
If your device is connected to a mobile network cra Wi -Fi netyar, you can use the Setup 22p 17 do any of the following:

e Add your email, BBM, instant messaging, and social nztwsiking acce s

e Set up your payment options for purchases you .nake ‘rom the Blac5e; v Vvrnid sto »tont
e Learn how to transfer content from your old devic 2

e Customize your device settings

The Setup app prompts you to enter an existing BlackBern/ i 2. create a n.ev one. If yor: ar2 not sure .1« ther you already
have a BlackBerry ID, on your computer, visit www.blackberry.com/i2ckberryid

To open the Setup app, on the home screen, tap The Setuj. icon .
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Using gestures
=

Take a moment to fird oLt now to navig.te your Rlzeierry o 2vice using touch screen gestures. You can also learn
gestures to he!y, vou do thinzs more quickyy ancextz, 2 Lattery life.

. 1. [ Z
Move arotind trie rjome scieen
To become familiar with *l1e iome screen, try using e fullowir.z Ze<.ures.
1.  Togetbacktotre homcscreen 2t arny ume, swine up from the Eottom of the screen.

BlackBerry device ~rowing a dircetional arrow start'sis from below, the bottom of the screen and moving upward.
Shows the gesti e 1o ozt =225 10 the home screen.

2. Toseeyour messages n*ie Black2erry Hub, slide your fingci o left to right.

BlackBerry device showing a directional arrow 1ioving to th2 11Ziit. Shnws the gesture to move between your apps
and the BlackRzi v =i,

3. Toseetheapps thatare oper. (if any?, sutc veor finger from righi £5 1eft. 1o see all your apps, continue sliding your
finger from right to left.

BlackBerry device showing a dircctivii2! arrov, moving to the (=i Shows the 3esture to move between the
PlacaBerr, Hluh 5ol yolr A ps.

Peek at the BlackBe:iry Hub

To see your messages, you can peek at the Blar!\=<.rv Fur, ur open it. from anywrcre on rour FlackBerry device.
From the bottom of the screen, slide your finger Lo ana (o e fight.

BlackBerry device showing a directional arrow starting trym below the scrcen ana rioving ie ar Lic voward the right side of

the screen. Shows tie gesture to vicwr tiie RiezkRei v iaub.

Tip: Keep your finger on the screen while you peek at the Blr2kR<:iy Hub. T2 22 back to wharyuu were dning, slide your
finger back down.
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Show thz menus

You can find fectyies, optirni~, and help by @ ploring t'ie rienus.
Do any of the fziirwing:
e Tosee more ~iizas that vurr can perfoiriin i 22, w@ap The more actions icon or The more tabsicon .

BlackBerry dcvice showing 2 125 on the More »2.iin th e low 2r-right corner of the screen. Shows the gesture to see
morc actions.

e Tosee more acticns for a szccttic item. <ucn as a s2inf ur picture, fauch and hold the item.

Tip: To see the names of thz icGiis that 2z.241 on the right <iu< of the screen, touch and hold the icon. Slide your finger
off the icon to avoid s -2cung it.

L

e Tofind the settings and ki for an app, swipe dow niom Ghe top of the screen.
e Tofind the settings for ti'e deice, swipe i1 Trom the top of screci..

Note: In an app, to find the de.i 2 settings, use two finzers and swire Zown from the top of the screen.

BlackBerry device showing a directicri2! arrow starting from a=ove the tup o1 the screen and moving downward. Shows
the gecture to <2e the settines 2:1d helz

1

BlackBerry device showing two directional arrev, s startis s fin 0 apove £e wop 21 the screen and moving downward.
Shows the gesuirz o 2 the s2irinigs fo e dowis 2 fron an app.

Scroll and move betwee:i 1Tzms

Slide your finger to scroll through a list, pan = waLpage, or move Lerieer iziures.

Do any of the following:

e Toscroll, slide your finger up and down.
BlackBerry device showing a directiona! uirow moving 'owarz. ~' ows the gesiiye to scroll.
e To move between the BlackBerry Hub and your apps, s'ide Vo finger a7 25 fight.

BlackBerry device showing a directional arrow moving to t1ie i=t.. shows th: gcsture to movz vetween the BlackBerry
Huk ara your apre.
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Use a si:der

If a slider wnnenrs onyour <2221, you can vce the slid 2r t5 progress through a file, such as a song or video, or scroll
through multiple p~Ze<, such as th.c pages of an 2z uk.

On the slider, drag thc <tiuer haru'c.

BlackBerry device sinowine oodircorional arrow moving to the right. Shows the gesture to progress through a file.

Select items

Do any of the following:

e Toselectanitem, simp'y tap it. If the item c2:i o= Zuened, it opens.
e To highlight an item with~ucopeninz i+, tuuch and hold the tcir.

* To highlight multiple items ~'2i1 as pictures or sere< tiat you war. t5 share, touch and hold one item. Tap The select
more icon and tap more items. To clear ar iie7, tap it again.

BlackBerry dovice chowinz 2 tap on an item. ~rows ine Zesture to select an item.

/oom in to or zooni out L uin tn@ screzn

If you want to see an image in more detail, or if vou’re having troub!C r2adirz words th7t are too small, you can magnify the
screen by zooming in. To see more of the screen, zoom ott.

Do any of the following:

e Tozoomin, slide your fingers apart.

BlackBerry device showing two directional 27.ows moving apart frzi cezin Gther Seowe e yesture to zoom in.

e Tozoom out, slide your fingers together.

BlackBerry device showing two directional arrows incving towarz »zcen other. Shewys the gestuie (o zoom out.

21



User Guide Setup and basics
BlackBerry Strictly Confidential

vy 13 1 o
Advanced interactic:is
If you're lcnkina £5 ways to 2o things mors cuickly or ) evend battery life, consider using the following gestures:

e Lifttowake cc~tuie
e Flipto muie gestiir
e Fliptosave ~wergestite

Lift to wake

If you turn on this fea:'re 2rd pick up vt uevice freq 2 nat surface, your BlackBerry device wakes up automatically. You
don’t have to press the Power/ ot key or swii2 up from the bouie:ii of the screen. You can start using your device
immediately.

BlackBerry device showing the: device bei: s icked up from a flat c.ilace. Shows the gesture to wake up your device.
To turn on this feature, tap Image Settings > Af".an.ced Interacti-~.». Turn o1 tho Lift to wake switch.

Flip to mute

If you turn on this feature and receive a <al', but it isn't » Cor.enieni tiine for veu 0 *Csnond, you can turn your device
facedown to silence the ring tone or vinration You still r2ceivz 2 0t 2tion o7 the misse d call.

BlackBerry device showing the device being wricu taccozyin. Skows the co~tuie t2 siience a ring tone or vibration.
To turn on this feature, tap Image Settings - Advanced Intz,~2zuor. 7211 on the Flip Lo mittc switch.

Flip to save power

By default, this feature is on. When you place your deiie facedown on a 1lat ~iiii-ce, your 2-vice govs into standby mode
to extend battery life. You still receive notifications fcrinceming calle, imcssages, ara 2larms.

BlackBerry device showing the device being turned facedowr or. ~ fiat surface. snows the ga5i ¢ to extend battery life.

To turn off this feature, tap Image Settings > Advanced Intezurtion. Turn oii e Flip 5 <2ve oz wer switch
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Persciializing vour gevice

=4

Learn how to person=iisZ your devizc ar d make it uiotgquely o urs. For example, you can change settings, download apps,
change your rine tune, and < oul wallpaper

Related informatir-,

Customize your gevice seuiings, 115

Customize your Qivick Gettinws 115

Download and buy s~os and »2ines, 202

Downloading and insteliing Androiz ¢ pps from the “inazon Aristore, 204
Move an app icon or anhen 22, around the nume screc. 174

Change your notifications or rinz i211es,43

Change your font size, 127

Set your wallpaper,158

Setanalarm,197

Bookmark a favorite webpage,217

Add a contact or number to yc ' speed dial list,38

Add a signature to an email account,71

Find customer support

To get support for your BlackBerry device, see the r2iiowing rescuces:

e Dblackberry.com/support: Find self-heip resoizce. such o= manuels, knowlezee Lase crticles, and videos. Find answers
or post questions on community forums. Skaie o~ i social 22works 2na Rlae<Garry tlogs.

e blackberry.com/contact: Find informatic  2uout who to call it quesiizis about warianties, repairs, billing, or
technical support.

Device Switch

Switching to your new BlackBerry 10 device has never bee easiz, Wnether yor: ar2 switching fiom ar iPhone, an Android,
or a BlackBerry device, there are several options that yui! 2an use to 11 2:.<7=r your data

Preparing to switch devices

Before you begin switching to your new BlackBerry 10 device, t2!.= 2 incrnient to male sure thai vou have completed the
following checklist.
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e Complete all of the instructions ir. the Setar aryg thot opens the first time that your BlackBerry 10 device starts after you
insert the battery.

e |fyou have iniorination suveu to your SIN ~zid, vzl 2s contact information, save the data to the storage space on your
previous device or Vo 'r inedia c2r Serore yoit Le=3in to switch devices.

e |fyou nave ary usernamas o5 passworss <aved on jour previous device, such as your BlackBerry ID, consider
temporarily writinz ini5 information iown so thai vou h2« it when you're ready to add accounts to your new device.

-

Switching fron 2 SizzkBerry device

When you switch t.om & 2iackBery device to a BlackBerrv 10 device, several methods are available to transfer data. The
transfer method you use fcrends on the types of datz inacyou v~ to transfer and the version of device software that your
previous device is run-iung. The fziivving table i~ Zesigned t2 12ip you identify the best transfer method for you.

Transfer method Dat~ % »nisterred Requirements
Device Switch app e Contactirio e Device Switch app must be
e Cale 2o oniies installed on both devices
-~ Tictures e Both devices must be connected to
e Videos the same Wi-Fi network
o DOruinT TS ¢ Previous device must be running
o Nutes BlackBerry Device Software 5,
BlackBerry 6
Media card « Miosic e Removable media card
< Pictures * Previous device must be running a
(SRR ART-Y rersion of BlackBerry 7
o Aluimsettings
>~ BBMcor.zis
e Dianipersy 2, 0wWser brokmar! -
ars icwuers
e |ext messages (SNio AN MvIS)
e Phone Listury
e W:ciess czanection protics
BlackBerry Link Data saed trtlic strracC space on S taCkBersrink installed on a
your previous aevice, including ine o
following: .
- computer
e Contactinio e 'S _able
e  Music - Previoi'z c2yvice must be running
e Pictures Placiserry Device Software 5.0 or
e Videos later
e (Calendarentt<s
e Settings
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Transfer method Catatronsfeived Requirements
> Thone hi~"oy
o Foris

< lasksard riemos

e RPlwContzoic

= BlaiwSerry Rrowear bookmarks
and fui02s

~ Alarmand 202K €2tings

e Textri.ossages ‘SMS and MMS)

e Password {,zpe-erties

SIM card » Contact s e SIMcard

e Previous device must be running
BlackBerry 10 or later

Back up your device dzis

Using a computer and BlackBerry Link, you can -2 up and rest-«< inost 27 i data on your BlackBerry device. You can
back up your settings, phone history, fonts, ~~ved searches, messus2s, urgaize. data, browser bookmarks, and media
files.

You should regularly create and seve a bartiup file 211 your comprier, esrccially before you update any software.
Maintaining a current backup file on your czimputer might 2o, veu i Jecover devi 2 data if your device is lost, stolen, or
corrupted by an unforeseen issue.

Note: If your device is activated on an Eniterprise Mooty Manaccinent scinton frcm Bl.ckBerry, contact your
administrator to verify if you are able to b~zn Lp and rest = your Zeviee data.

See which version of device sortware is in:5i2l=Jd on ycdr previous device

If you're switching from a BlackBerry device, to see wviiii vy, of softwarz = istziied cn your previous device, on the
home screen of your previous device, do one of tiie fzieying:

e C(Click Options > About.
e C(Click Options > Device > About Device Versions.

-
LI

Switching from a device ruining Giackserry Sevice
Software b or BlackBerry o

If you're transferring data from a device running BlackBerry Device Sotiware 5 o7 blackheiry 6, scveral data transfer
methods are available to you.
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e Use BlackBerry Link on your Zom.puter
e Download and use the Device Switch app
e Addemail ~Lczunts to vour new devies

Switching fiom a device riiining BlackBerry 7

If you're transferrirZ oZia from u EiackBerr, ~cvice running a ve sion of BlackBerry 7, the following data transfer methods
are available to you.

e Use BlackBeriy Link oy our Zomputer

¢ Download and uze the Tevice Switch app

e Use a media card

e Addemail accourite t2your new devics

Switching fror: a BlackPzrry 10 device

If you're transferring data frc~ a BlackR ., 10 device to a new Siazi:Terry 10 device, the following data transfer methods
are available to you.

e Use BlackBerry Link on your computer
e UseaSIMcard
e Add email accounts to your nev. deice

Switching from an iPhone or Anciola device

If you're transferring data from an iPhone .»» Android u= .. < 10 2 DiackBerry 10 devicl <ccveral data transfer methods are
available to you. You can use the Device Switch apr tu trar=7Ci Cata, includirz «2.tact info, calendar entries, pictures, and

s

videos from your iPhone or Android device. v ien vort Lad your elnail 22ccunte Loy our new Jdevice, you can sync the
contact and calendar info to your new devicc

Transfer data using the Device Switch api

You can use the Device Switch app to transfer data from = LizckBerry, ar iFnon- o an Andreic < vice to your new
BlackBerry 10 device.

In order to use the Device Switch app, both of your de ircs choia be corielicg 10 the s27e Vvi-i7i nzomork.

On your BlackBerry 10 device, go to BlackBerry App Wz 1d =.1d downlezir thie Device Sweien app.

On your previous device, go to BlackBerry App Worlu and dov;wraua the Device Switch 2z
Connect both of your devices to the same Wi-Fi netwc . v.

Hwnn e

To transfer your data, complete the on-screen instructionrc.
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Note: Only data saved locally on you: device ~toiese space is transferred. Any data that is wirelessly backed up or
synchronized with an 2aline ar.covat isn't transfer: ad to our new device. Also, any information saved to your media card
isn't transferre~ w!ien you 1'5e *hie Device Swtenap.

Transfer zaia toa new device using a computer and
BlackBeriy Liri

You can use BlackRBerry Linn w0 wran~r2i supported ¢.+7% and cetting's such as phone history, media files, browser

bookmarks, and sc o o yor: row BlackBerry 10 device 'zc<Berry Link is designed to move the data in your personal

space but not the data ;1 vour work <ace.

o
v

If your previous device iz running anv 21 tme tollowirZ vz, sions of device software, you can use BlackBerry Link to transfer
data:

e BlackBerry Device Software &
e BlackBerry6

e BlackBerry 7 or BlackBey /.1
e BlackBerry 10 or later

Only the data saved locally in your device sturage space is transfer »2. Ay vata tnat is wirelessly backed up or
synchronized with an online account ‘isn't transferrad to voi 1 1iew device

On your computer, downloaa civa instal' GrackBerry Link fonywee we blzckberrv com/BlackBerryLink.
Open BlackBerry Link.

Connect your current BlackBerr, devicc (g vou, compuier usines o USS cole.

Complete the instructions on the screoer.

When prompted, connect your new BlackGerr, 10 Zevice vsing Y USR Zanie.

o ok W=

Complete the instructions on the screcn

. . !
Transfer data using a riicdia cars
This data transfer option is available if you're switching fiom 2 GiockBert rdevi.ce o Loversior ©f BlackBerry 7.

When you switch to a new BlackBerry 10 device usii'g a n edia card, yor: . 2 move alarn, ccutin s, BL!M contacts,
BlackBerry Browser bookmarks, text messages (SMS and 11MSY, »rune history, and wireless 2ornectidn profiles. This
feature is designed to move the data in your personal snzce Lut not L7 215 in your wo, « space.

Only the data saved locally in your device storage space is trun<fcrred. Anv G-ta that is wirei2ssly backe< ip or
synchronized with an online account isn't transferred to your new Acvize.

1. Onyour previous device, click Setup > Device Switch.
2. Click Using a Media Card > Save Data.
3. Complete the instructions on the screen.
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4.  When the backup is complsie, .emove (n2 mzula card from your previous device and insert it into your BlackBerry 10
device.

5. Onyour RlariBerry 1€ device, on thz izine scrzer, tap The Setup icon > Device Switch .
Comvulete the ir~mructions rr e screen

Transfer cerntact info tising a2 SIM card

On your previrus gevice tap Coriacts.

Swipe down t7o e o ur the screen.

Tap The Settingsicon .

Under SIM Caru, ‘2 Sopy Contzi«s rrom Devii2 o SIM Card.

When your contacts arz . cpied to vou, <ivi card, removz rhe SIM card and insert it into your new device.
On your new device, tap Ceni~2Zs.

Swipe down from the top o. the screen.

Tap The Settings icon

© oo N O ok wh =

Under SIM Card, tap Im=o* Contacts from SIM J.= u.

Note: If you have BlackBerry Balance instziieu on your device. ~Zirzeu inforrnation saved in your work space may not be
copied to your SIM card.

Add an email account to veui iiew device

To transfer calendar and contact informatior inuuis assozi~te2 with ar cmail accouat. 224 that email account to your new
BlackBerry 10 device.

1.  Onthe home screen of your new device. <w'=e down from the 1o ot the clreen.

2. Tap Image Settings.

3. TapAccounts.

4.  Tap Email, Calendar and Contacts.

5. Enter the email address for the account that y~u vvant te aoz.

6. Tap Next.

7.  Enter the email account password.

8.  Tap Next.

After you add the email account, any calendar and contart irfurmation 2.<zciated with inaiaccount i azcessible on your
new BlackBerry 10 device.
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; Ny VA A
After vou swiicn devices
After you iinish ey iiching toyou new Blazii=ciry 10 drevire, consider doing the following:
e Ifyou have ~ riedia card. maove it from voL; revioss Zevice to your new device.
e Wipe your previotic uevyice to Zelcil ain of voor uata
e Download a5 rrom the =lackBerry «world sierciront.

e Explore the Help 2ur un veus new Zevice and discever dps anc tricks.

For information abcur returring your previous BlackBerry i2vize for recycling and safe disposal, visit www.blackberry.com/
recycling. The recycling aru trade-1ir program is <.+ available ' oCitain areas.

Add accounts to vour new cvice

After you transfer data from vour revious device, you o Gortour social networking accounts to your new BlackBerry 10
device.

On the home screen, swipe 2.4 from the top of th2 <zicen.
Tap Image Settings.

Tap Accounts.

Tap Facebook, Twitter, Linkeuln or Fvz:,ine

Enter your account information .

If necessary, change any sync settings.

N o ok W e

Wipe your BlackBerry device to czicte the dzis

After you transfer data to your new BlackBer.y 10 device, conazer delerig all of th2 duca oryour previous BlackBerry
device. A security wipe is designed to permanently d<ietC yor'r 2ia so it can't 2 rerzvernd. This includes email accounts,
downloaded apps, media files, documents, bro vzer bzoviiarks, and <ciriiges.

When the security wipe is complete, your device .urns oii artcinatic~ly. To turn on yoir uevize, press the Power/Lock key.

Devices running BlackBerry 7 or later

On the home screen of your previous device, click the Optiuns Zup.
Click Security > Security Wipe.

Select all of the items that you want to delete.

Type blackberry.

Tap Wipe Data.

oA W=
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Devices runniag BlazkBerrv 10 05

On your p.evious device, swirz o2wn from the 20p of (he screen.
Tap imoge settings.

Tap Securit;, »=u Privacy - ~ecun'‘y Wirc

Type blackberrv.

ok W

Tap Deletc vata.

If you're planning r givz ~vay o7 2cycle your device, remem oer to also remove your SIM card and media card.

Download yctir 25ps tfrors GiackP<iry World

Apps and games that you huv can be dov n2aded again as m.ary times a< you want to on the same BlackBerry device, and
on up to four additional devices wiircut your having to zay ior the m2iis again.

On your new BlackBe.ry 10 device, tar 5'zoxBerry World.
Enter your BlackBerry ID userri~7 e and password.

Tap The More Tabs icon .

Tap My World > My Apps & Games

Tap Available.

ok w e

e Toreinstall one app or ganig, tap The Reinstall icon rei e G anp or gama that you want to install.

e Toreinstall multiple apps and zares, at thz hetiom oz <2ieen, i#2 1he viore Actions icon > The Select More
icon . Tap the apps and gamas that vou want 2 ieirsini. T2 The Rermsaallicen .

Troubleshooting: Device Switch

| can't switch my SIM card to riy new BlackBeiny 20 aavice

Some of the data from my previcus gevice isn't & v nzw d2vice

The type of device you transferred data from and the ‘ersica ofievice szirvarc o your previons Jevie determines what
data can be transferred to your new device. For a list of ti'2 ype of u2* . inacis transfoircy, visit wwey iackberry.com/
deviceswitch.

Try any of the following:

e Check that your personal email accounts have been set up. Em=zii ~Ccornis cien't tansrerred urcneed to be set up in
the BlackBerry Hub on the device.
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e Check that your work email 2_ccounts h2ye Leeri sew up. For a Microsoft Exchange ActiveSync email accounton a
BlackBerry Enterr;iise Ser er, rontact your ad*ainisti ator for the information required to activate the account.

e Look formzinus and tasws i1 the Blarisziiy Rernemiu=r app.
e Transfurappe by ozwnloadinz incin from the 2iackBeny World storefront.

| can't traiisfer iters nising iny :riedia card
Try any of the fo:iowing:

e Backupitems ruinyortinesie Lard to another suurce, si:ch as your BlackBerry device built-in media storage or your
desktop compu:cr. Foriino your media card or purziiooe a ooy ~edia card. Save the items that you backed up to the
media card and thzn ty tranciciring the ite; i again.

e Use BlackBerry Linlto transfer veui irio from one Zevice to anotiie.. To download BlackBerry Link, on your computer,
visit www.blackberry.com/CiaCkBerrylini ~id select the Winzows or Mac option.

BlackBerry D

A BlackBerry ID gives you convenient access te riiuple BlackBe. o producis and services. After you create a BlackBerry
ID, you can use your email address and p=s=vord to log in to any iv'zewBerry preduct that supports BlackBerry ID. With
BlackBerry ID, you can manage apps wn=cyou downloadz. rrum the Blac!.2zrry Warld storefront and download the apps
when you switch devices. You shor.d sign i witii e same BlackBer v 1D o all 21 your BlackBerry devices.

If you previously created a BlackBerry ID, voit inust use it %120 voi < Lo your now sevice instead of creating a new
BlackBerry ID. You can log in to both a tab’et and <i.ii2riprzic using ine <22 glaZnBerry ID.

Set up a new BlachBerry i

Tip: It's important to choose a password tha* vou can remember. =2, yor'r =.uckBerrv (D username, be sure to use an email
address that you use frequently. Recovery details can be 5enit to te Cinail address thiat vou use as your BlackBerry ID
username if you forget your BlackBerry ID passwz.*. Tne cindiraddress thar yoit u~< as a 3lack3erry ID username doesn't
have to be associated with your BlackBerry device.

1.  Tocreate a new BlackBerry ID when you set up your R!ai-:Gerry de vicz, on th» Z2kBerrv ' screen, tap Create
New.

2. Complete the instructions on the screen.

Confirm your BlackBerry I userrname

When you create a BlackBerry ID, you receive an email mescage that 2!'ows your t2 c2iiirm ine email 202, ess that you use
as your BlackBerry ID. If you forget your BlackBerry ID passworz, v2u c2ii roset ive2sim iryor 2oniirmed the email address
that you use as your BlackBerry ID username.
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If you didn't confirm the email acuress that, o usz as ‘our BlackBerry ID username when you created your BlackBerry ID,
you can receive a new confirmatior email messas..

On the no'ne scre<.: swipe dowi: rom the tor ot the screen.
Tap 'mage Gettings ~ SrockBerry IT.
Tap Confirm /i~ cmail message is sent to e cmail a2 uress that you use as your BlackBerry ID.

> w e

Open the email mzacoge ana follows tie insirscnons 25 Ui screen.

Change vou zlzckBerry iD password

1.  Onthe homescreer swirz anyn from the top of the ciicen.
2. Tap Image Setungs > BlackRz.r,
3. Tap Change Passwor~.

Change your RiackPciry ID infariniation

You can change your usernamz, screen name, first ;.27 or last n2; 2.

1.  Onthe home screen, swipe down frur the top of the screen.
2. Tap Image Settings > Black"errvID
3. Tap Theediticon.

Using vour BlackBerr, iD i witZi devices
J

Using your BlackBerry ID or: 2 new device

When you switch to a new BlackBerry device, during setup. V2o il be promeiez o 2,002, vour RlackBerry ID username
and password. It's important to use the same B 2okBer v D that you s un v o previous device, since many of your apps
and settings are associated with your BlackBerry 1D.

i w uu ur existi fy iD 0N VZour fiew device youU o “inoL ng u dow
For instance, when you use your existing BlackBeriy iv on vzar; device yourae “oirsall aprs Hhat you downloaded on
your previous device from the BlackBerry World storefor:, if a version of thur 0% enasts for vour riew device.

Find your BlackBerry ID on your ¢:a devie.

If you have previously created a BlackBerry ID and are sw'rziung to a now DiackBerry cevice, it's inortunt to sign in using
your existing BlackBerry ID, as many of your apps and settings &2 associates witi it.

1.  Onthe home screen of your old device, click Options.
2. Depending on your device, do one of the following:
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e C(Click Third Party Applizdtiuns > Rlurl 8=y \D.

e C(Click Devirz ~ Black3ery ID.
e (lic 8'ackBerrv .

How de ! reset iny lost or f5igotten BlackBerry D
passwera’

You can have the [ietiurtions aboot esetting your BiackBerr 1 ID possword sent to the email address that you use as your
BlackBerry ID useri:aine. Fur security reasons, your RlzoDerr 1 1T rassword can't be reset for you.

Do one of the followir g:

e Toresetyour password or u cumputer ‘i~ www.blackberry com/blackberryid. Click Reset your password. Complete
the instructions on tt.= screen.

e Toreset your password 2.1 your BlackBerry device, .vier you are prompted to sign in with your BlackBerry ID, click
Forgot Password. Answ=r your security ouestion and complete the instiuctions on the screen.

Once you have completed the stzi< apove, you will reczive a passworr (eset email. If you complete the steps to reset your
password on a computer, the password reset emat' can only be vicved on & curnputer and isn't delivered to your device. If
you follow the steps to reset your passworz r;1 your device, the zo<<word res 2t einail will be delivered to your device.
Complete the instructions in the em~ii 17 reset vou BlazueCiry ID passwors.
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Phone and voice

Phone

While on a call, you can swiich betwzen the speakerphore, nieadsst, and handset; mute a call; or start a conference call by
making another c~!. You 24 Liso 2024 the dial pad, make nctes while on a call, and move a call to BBM Video.

Phone icons

Incoming calls

Icon Desziiztlion

Incoming call slider showing To answer a ca!', icuch and hold ' circ!z aou siide your finger to the left.
a directional arrow moving
from the center of the slider
to the answer call icon on the
left side of the slider. Shows
the answer call gesture.

Incoming call slider showing To decline a c2ii tuuch = hzie thie oio'C and slia = vour finger to the right.
a directional arrow moving
from the center of the slider
to the decline a call icon on
the right side of the slider.
Shows the decline a call
gesture.

The reply now icon Send a message \vith the Rcpiv MNov, eature.

The silence ring tone icon Silence the ring tone.

During a call

Icon Description —
The speakerphone icon Turn on the speakerphone ~~ \ 7~ >
The mute icon Mute a call S J7 7=~
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Icon vescripticag
The call notes izor, Take notes Zuoriig @ o2l
The add _alls .c2n Si»riaconferz,nC cal

The dial pad icon Sbvvthe?jial par

The merge calls icor Merge callstrsiniia crnierernice call
The split calls icon Sriizcontercice call into multiz'e calls
the BBM Video iczn wvove a call to BBM Video

Making anu receiving 2ails

Make a call

1. Inthe Phone app, tap The #ia'zadicon .
2. Dialanumber.
3. TapACall.

Tip: To make a call on the home screen, wre u cooractname or phoez niver. 1ap Call <names or Call <numbers>.

Call a recent number or sheed ciigi coiiaCl

1. Inthe Phone app, tap The Callsicon
2. Tapaname, number, or swipe down from tiie tzp of tiie sereen cnd tap = ~nced 2ial contact.

Tip: To send a text message to a recent numker, beside the numker, tan T2 uown ar.ov. > The text message icon .

To call a contact from your keyboard speed dial list, on inC nomie cereen, press ~na bzl the ke / that you associated with
the contact.

Call someone from your contact it

In the Phone app, tap The Contactsicon .
2. Tapacontact.

If you have multiple phone numbers for a contact, tap the (iu.Ser that vou wzit to call Tor cxample, tap Home or
Mobile.

Answer or decline a call

Do one of the following:
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e Toanswer acall, touch and hzid tne cire'c v th2 imiddle of the screen and slide your finger to the left. Release your
finger when the circle cove.s The answer icon

e Todecline = cau, touch =nd hold the ciroizin the nurd'e of the screen and slide your finger to the right. Release your
finger wier the cirzie covers The 2ccline icer

Use Reply Nawy 10 send a mes=age o a caller

You never have to evziicc yourszirfiom a meing or 2onversatio 1to answer the phone again. With the Reply Now feature,
you can send a caller a brizi miessagz insie2a ot answering an incoming call. By default, if the caller is a BBM contact, the
Reply Now message i> cent 25 » SBM inCssage. If the c2lierisn't a BBM contact, the Reply Now message is sent as a text
message. Dependiiic ur tie recizient of the Reply Now mez~=ge, ad'ditional text messaging charges might apply.

1. Whenyoureceive ar incomios call, tap Tz keply New. izacicon or The Reply Now BBM icon .
2. Doany of the fonuwing:

e Tosendone of the cerault Reziv Now messages. tur u messacc.
e Tocompose a new mc-sage, tap Custom Mees2Zc ' ,e a message and tap Send.

Silence the ring tciie wheri you receive 2 Cai

If you receive a call while your sound or vibration ~.orifications are *urrmied on, ycu can quickly silence your ring tone and stop

your device from vibrating. When you silenze tiie ring tone, you 2. <t answ er o decline the call.

When you receive an incoming call, tag Theo Siience ing tone icon .

Put a call on hold

While on a call, press and hold The mute i until Ca?* “ie*& anzcars on the screen

Take notes during a call

While on a call, you can take notes that are saved A< nliies i 2iackBerry Rzinsimb o

Tip: You can turn on the speakerphone before te'ing otes, so thar your lian s are free to use 1« keyboard.

1.  Whileonacall, tap The notesicon.
2. Type your notes and include information such is a t.itle, due date &2 2=
3. Tap Save.

Answering calls automatically

You can set up your BlackBerry device to automatically ans ~z, calls whe;, vou havz - Ziueturti headeci zunnected, or
when you remove your device from a case or holster.
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Automaticallv answer or end 2 cal' using a case or holster

1. Inthe Phone arg cwipe dowr iroin the tor otz screen.
2. Tap Scitings > Hol<ier.
Do any of the *Liowing:
e Turnonthe ~aswer 2 ¢zl by Rerorriag Povirz Trom Folster switch.

e Turnonthe Erd Call bv Titline Sevice Back in duistz, switch.

Automaticariy an=wer a call when = 5.u2:00th headset is connected

1. Inthe Phone ap o, swirc down from 12 10p of th2 ~2icen.
2. Tap Settings > Bluetootk.
3. Turnonthe Autom.%cally An<.w=: a Call When Cor.iccted 2 o moLdset switch.

When you turn on this featt re an 1you have a R'uet2Su1 neadset connected to your BlackBerry device, your calls are
automatically answered afte - £ seconds.

Move a call from your heacset to your device

When you have a headset connected tc voirr Siac(R2ir yevice, incorirg calls arz automatically received on your headset.
You can manually move the call baci< o tie devize.

To manually move the call back to you' device e G2 20, 120 Speali-r > Haadseu

To move a call back to the headset, tap Spezrz. . Tap thz noimc of vt neadset.

Move a call to BBM Video

See who you're talking to by moving a call to BBM Vidz. To move a phone ¢!l in RN, 2 4eo, tae person you're talking to
must have access to BBM Video as well. If you iy w stz 2 sBM Vider cociwith cumeone vheisn't a BBM contact, you
are asked to add the person to BBM before you ¢ art your BRMN vidco ciiat.

While on a call, tap The BBM Video icon .

Start a conference call

1. While on a call, make or answer another call.
2. Tomergethecalls, tap Merge.
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Answer a s=cond cail while ziieacy on a call

1.  Ifyoi'reusirg ne call wainig feature, wren you eceive a call while already on a call, you can do one of the following:

e Toputthz irsecallon kad ana answer iz sersi call, tap Hold Current Call. Touch and hold the circle in the
midcic of the snieziiand slide veu, 1ineci 75 the left Release your finger when the circle covers The answer icon .

e Toend iz arstcall unaanswer ins secoune call, tan Ev.d Current Call. Touch and hold the circle in the middle of

the screen anz stiue veus mager o e left. Releasc veur finger when the circle covers The answer icon .
2. Ifyou putthe st catun hzicd, (0 merge both cails and <:art a ~onference call, tap Merge.

To add more people to the conferer 2 call, repezi steps 1 and 7

Make another czi:wnile z:ready on 2 call
When you make another c?!! wh'ie you're already o 2 _aii Sur first call is automatically put on hold.

While on a call, tap Th>aud callizone .
2. Do any of the following:

e Tap aphone number, name, or srZez dial contact.
e Tap The Contactsicon. Tar a Lontact.
e Tap Thedial padicon.Calanimier
3. Tomerge both calls and start a confzre.ice call, tar 2192

To add more people to the conference 22", rcpeat siros L to 2.

Remove people from a conierence call
1. Whilein a conference call, to view the conference c2!! i»2 ucinurts, tap The e tabsicon > The down arrow .
2. Do one of the following:

e Toremove a person from the conferencz call and h=r» 1, 120 End Call .
e Toremove a person from the conference can and keer tiiemin A segarats =i tap Split .

Add a contact or number o youi soeed chiai list

There are two different speed dial lists that you can add ceniiasis or numbcoi< w. You can »24 a total nf 1~ contacts or
numbers to the speed dial list at the top of the Calls screen. You £z, 2150 add coni~Zws or nivie | % the keyboard speed
dial list, so that you can dial a number by pressing and hold'i'5 a single kv 2i your Levsuara Dy defar!t your voicemail
access number is included in your speed dial list.

1. Inthe Phone app, tap The Callsicon or The Contactsicun .
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2. Touch and hold a contact c: prone nirmircr
3. Tap The Addtz Speed Mializon.

Add a contget to veur kevhoard speed dial list

Inthe Pronc app, swize 2owr from e top of Uhic screen.

Tap The Setti o5 icon > weypress Soeza Dicl
Press the key on vour keyboor in2t vy want to assoziate w'th the contact.

Hwnn e

Tap the cont 2z thai you want 10 associate with the kev on your keyboard.

To call a contact from vour keyboarz speed dial 'isr, un the hormie Screen, press and hold the key that you associated with
the contact.

Delete a contact or nunber from vaiir sixced dial list on the Calls screen

1. Inthe Phone app, tap The Callsicon .
2. Inyourspeed dial list, touck &2 nold a contact or nuinLer.
3. Tap The Deleteicon.

Delete a contact fror your «cvhcard spesc Jdigi st

In the Phone app, swipe down fror. th top of the ~rreer.
Tap The Settings icon > Keypress Spe=z Dial
Touch and hold a contact or number

AW

Tap The Delete icon .

Hide your speed dial list on the Call< scrac

1. Inthe Phone app, tap The Callsicon.
2. Swipe down from the top of the screen.
3. Tap The Speed Dial icon .
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Call waiting. call forwarding, and call blocking

Block calls

When you block ciis, you car uinck all inzuming o7 an cuigning calls, and all incoming or all outgoing calls when roaming.
Contact your witeless servir s provicer for s info on blzcking cpecific phone numbers. Depending on your wireless
service provider, this fzatire mught (int be supportec.

1. Inthe Phone app, <wi%e down from the top of &2 screen.
2. Tap Settings > Call Giuc“ig.
3. Turnon any of the switches.

The first time that you turn on call LizCking, you are preniried t2 ciecic a password to lock your call blocking settings. To
change your call blocking r.assward, complete steus I ~na 2, and tap The change password icon .

Turn on or turn off ail waiting

Depending on your wireless service provicer, (nis feature might ;o1 e supprried.

1. Inthe Phone app, swipe dow 1 froin e 72 0f inC screen.
2. Tap Settings > Call Waiting.
3. Turnon or turn off Call Waiting.

Set up call forwarding
Depending on your wireless service provide:, this roature might not e cvailzine.

In the Phone app, swipe down from the top of the ~rrcen
Tap Settings > Call Forwarding.
Turn on any of the switches.

> w e

To change the number that your calls are forwarded to wop the drop-2own L=t Lordler a switc @ and type a number.

Phone options

Turn on Priority Calling

If you have multiple phone lines, you can make calls with the nhorz inz vou wan 1120z the Priority Calling feature. With
Priority Calling, you can assign a phone line or app to use whei v2u make ca'.s
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1. Inthe Phone app, swipe dewvn from the 1oy of tne screen.

2. Tap the Settings -zon > Prieity Calling.

3. Turnon e Jse Prieiity Calling si0h.

To choose y~ur wiione line itz you makc = call, on the Calls screen, tap the Select Line drop-down list. To use a specific

phone ling, tap a nhurzine. To 2uiomarically uec vour morie line when you're connected to a mobile network, tap Use
the Priority Li~c.

Change yourr cefzint Pepiy Now inessagas

You can select one ot the tiirce default Reply Now mzaszges to o= to a caller instead of answering an incoming call. You

can change the defat'it m2ss252s oy composz ~ riew Reply lvowy message.

1. Inthe Phone app, swipe dzwn irom the *2:» &1 the screen.

2. Tap The Settingsicii > Replv fsow.

3.  Tapthe message you 'vant to change.

4.  Type anew Reply Now mec.age.

To prevent the Reply Now icor i~z appearing whenr ,ow eceive an inezining call, turn off the Reply Now switch.

Show or hide your nurmner on sutesing calls
Depending on your wireless service provider, (nis feature michi ror b= cLprzorted.

1. Inthe Phone app, swipe down from tric wn 27 ine Sereen.
2. Tap Settings > Show my Number.
3. Turnon the Allow My Number to Appear W'e:. « Lunnsg ~itch.

Adjust the bass and treble ot your 25

1. Inthe Phone app, swipe down from the toz utth: <Cieen.
2. Tap Settings > Call Audio.

Set a default area code or coun‘ry code

You can use smart dialing to set a default area code an< «cuntry ccue Lintis applied artumatically i thie phone numbers
that you call, so that you don't have to dial the country code . area code whz, ou make 2 L't within yor'r own country or
area code.

1. Inthe Phone app, swipe down from the top of the screcn.
2. Tap Settings > Smart Dialing.

e Tochange the default country code, tap Country Code. Tap a zur!iitrv.
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e Tochange the default 2;ea code, in in.c Brea ode field, type an area code.

Tap any of the drzo-Zown lists te change othe: <riat diziing options.

Limit thie phone iumbeis tnat vou can call

When you set sy and use fivca dia'ine niimbers v can only make calls and send text messages to the phone numbers
that you added t~ 112 1ixed dizirg numbz, ~ List. For eanipi 3, if you give your BlackBerry device to your child to use, you
can limit the phone numue; s that vour chiicr can call. To uss ¥z u dialing numbers, your service provider must set up your
SIM card for this fearuie Terzendins Unyour wireless service arovid'er, this feature might not be supported.

1. Inthe Phone app. swipe down from the top ¥ inC screen

2. Tap Settings > Fixea 1ziing Numkcrz.

3. Turnon the Fixed Dialing . +~.0ers switzi

4.  Enterthe SIM secu 'ty code przviccd to you by your service nreyioer,
5. Tap OK.

6. Tap Edit List.

7.

Type a name and phone nit=iiz.

View your call summary

If you're concerned about your wirzless vcice 112a5e, you can meniz, th2 am< you have spent on the phone on the Call
Summary screen.

1. Inthe Phone app, swipe down frem th2 {up of tic screzi.
2. Tap Settings > Call Summary.

To reset the call times on your Call Summary sereen tan ine Recat icon .

Tip: To see the details of a specific call, tap ''ie Callsicon . Noxriu a curtact name or znone number, tap The down arrow
> Theinfoicon.

Find your own phone number

1. Inthe Phone app, tap The Callsicon.
2. Anywhere on the screen, touch and slide your fiager wow: Your rhone nomoer appet:~ oo “he top of the screen.

Tip: To include your own phone number in a message to someune :ianemail, « S5M mess-z», ur a text message, type
mynumber followed by the space bar.
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Troublesiooting: Proine

| can’t put & call on t:0ld to 2rswer G incoming call

While on a call, if Vo ciiswer 2;1 imcoming Ca' o a Ao ont anp, your first call might be disconnected instead of being
put on hold. For example, wiile or o =ihiorz ez, If you ancwe, ar incoming BBM Voice call, your current phone call ends.

A message appea < un ;i deviee w notify you that answerir.g anoher call will end your current call.

Notifications and riiig tone

You can personalize your Blac!i=z. 1y device by custe;in=inz vorrotifications and ring tones. You can also turn off all
notifications or set your noiifications to vibrate Tii~ tnswant Previews and Lock Screen Notifications features allow you to
stay up-to-date and manage veui inbox wiiecut having to leave the anr that you're in when you receive your messages.

About notifications znd ring toncs

The global notification settings on our 2!cheziiv Sevice work like = i raster switen that either turns on or turns off the
customized notifications that are cuiiently set iz, apps or contacts. Cu~rorized contact notifications override customized
app notifications. For example, if sound i tr:ined off for 1 #roic ~ur butis *uined fn in a customized notification for a
contact, the phone still rings when the conact c's yor.

If you want to customize how you receive prirsiy iness2zes ' vour RluctiGerry Prioiity Hub, you can create a rule so that
messages sent from specific accounts, w:ti1 a speriiz ~Lject, or with other criteric 27¢ sent to your BlackBerry Priority
Hub. You can also turn on a Level 1 alert for sgerific m2scages so th2tyour reccive = riston notification for these
messages.

Note: Level 1 alerts override existing notification settings

Change your notifications o iing tenes

In the Notifications settings, you can change the set*iiigs -or your sounds, «=tizdations. 2« ing wones. You can also set the
volume level of the notifications, number of vibration., ana more

1.  Onthe home screen, swipe down from the top of ."ic screer..
2. Tap Image Settings > Notifications.
To change your global notification settings, do any of the f2iinwving:

e |nthe Mode drop-down list, tap a setting.
e (Change the Sound, Vibrate, LED, Instant Previews, '~ vr!.uine sett ngs
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How dc i turn off all sourds and ring tones except for
calls?

1.  Onthehumescres;: cwipe oo frothe os ot the ecroon,
2. Tap Imag: <ettings ~ v~ dficatiz, <.
3. Inthe Mode drrp-Zown lisr, iar T ezae Calls On'y,

Tip: You can turn 0. wne rirng tune for calls while your Placiger v Zevice is in bedside mode. In the Clock app, swipe down
from the top of the scrzen. Tap The Lettings icoi . Turn on the Tnone Calls in Bedside Mode switch.

Customize nouficzuons for g contact

Notifications that you custcmize “or contacts o erricc notifications that vorr <et for specific apps. For example, if sound is
turned on for phone notificai'zns for a curtuct but the sound is turnza uii for tne phone, the phone still rings when the
contact calls you.

On the home screen, swipe down fror e top of the screer.
Tap Image Settings > Notific”li07:s.

At the bottom of the Notifications <-rcen 7 Ccontacts.
Tap The customize for contact icor .

Tap a contact.

R o

Do any of the following:

e Tap Phone Calls.

e Tap Email Messages.

e Tap BBM.

e Tap Text Messages.

e Tap Other Messaging, which includes 2ops i ke Facebzok, Twiticr, tinkedIn, and mzie
7. Change the Tone, Vibrate, LED, or Instant F'reviev: setfin o<,
8. Tap The Backicon until the Contacts Notificatizu~ screen appears

Contacts that you set customized notifications for are listez or 12 Contzots nNoirications sereer.
Y

-

~/

Customize notifications fcr an 2:

[
1.  Onthe home screen, swipe down from the top of the screen
2. Tap Image Settings > Notifications.
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At the bottom of the Notifiratir.ns screir, (22 ap)plications.
Tap an applicatio.
Change (1= sound. Torg, Vibrate, ; =5, or Insi 22 P ‘eviews settings.

o ok W

Tap [he Bacx icon until &= (votificatiz.«c screen apoears.

Turn oit 2! riotinicaticns 2na ving tones

1.  Onthe home sziezi, @400z aov tom the top o7 rme screen.
2.  Tap Image $eurmgs > Meetincations.
3. Inthe Mode drop ucwn list. = All Alerts 7

Change the niouficzuion settings for Level 1 alerts

To change the notification settings for Level 1 aleis e BlackBerry Priority Hub settings you need to first add a rule and
select the Enable Level 1 Aizrt Ziieck bov o (e Add Rule screer.

On the home screen, swi~Z down from the tor ur tie screen.
Tap Image Settings > Notifications.
Under Customization, tap Leve! 1

> w e

Do any of the following:
e Turnonthe Sound, LED, or Ins’.ar: Previews 5wiicn

e (Change the Tone or Vibrate :ettines

Tip: To test the changes that you made t. wiie Leve! 1 = omicatizi setiings, at the brotien of the screen, tap The Try Iticon .

View and respond to instant 'reviews

You can use the Instant Previews feature to viev’ previcws otincoming «mall 7»csages, BEM ~iessages, text messages
(SMS and MMS), and more from any application on yo.ir Bl2zii=2i v 2-vice.

When a preview appears at the top of the screen, do one o %ie following:

e Toview the message in the BlackBerry Hub, tap .he praview.
e Todismiss the preview, tap The dismissicon .
e Toignore the preview, wait a few seconds until it disappe~.s.

1

* Toreply to a BBM message or text message without leaving the 2 that you're Crivently in, ta~ 7 e Reply icon .
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Turn off Inatant Previews
By default, the i isiant Previews fecidre is turnes on.

1. Onthe home sercen, swinz cowni-om the (og of the coreen.
2.  Tap Image Setting.c - Notificutizr,.
3. Turnoff th.= instant Previews swiicv,

Tip: For some apg» ol 2ar cnanezs your notification settings to on'y display the priority messages in an app as Instant
Previews. On the N-tiicatiziic settings screen, tap an 2uriicatior. i the Instant Previews drop-down list, tap Priority Only.

Respond directly to lnstant Prcviews

You can use the Instant F reviews fz~7uie to reply to your #Svl m2s-250s and text messages (SMS and MMS) without
leaving the app that you're currently in.

While you're responding to & ricview, ircoming messages outsicc of £ surre.nt conversation aren't displayed as Instant
Previews notifications.

To respond to Instant Previews, tap Tre Replyicon .
Press any key on the keyboard

1
2
3.
4 Type your message.
5

Press The Enter key .

About Lock Screen Notiiicstions

You can use the Lock Screen Notifications feziure to view the fictiew 125 of your most recert email messages, BBM
messages, text messages, and more on your BlackBerr, «#Cvice wtiiout having (o unlozi .

Turn off Lock Screen Notifications
By default, Lock Screen notifications are turned on.

1.  Onthe home screen, swipe down from the top 0° thz screen.
2. Tap Image Settings > Security and Privacy > Lo:n Scree”..
3. Turn off the Lock Screen Notifications switch.

View Lock Screen Notifications

1.  Tounlock your BlackBerry device, swipe up from the bottom of the coréen *o rtie middle of the screen.
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2. Toview the Lock Screen Nrufications ez (nz noiification icon.

Tip: To collapse t+.e Lock Scrzer Notificatiors vi2w 50 thut only the notification icons are visible, swipe left or tap an icon.

Set your screer 1o turn o for new notifications
You can set ycu BlackRezi v uevicz tn tiirn 5 whiae you receive notifications.

1.  Onthe hotie screer, svipe down fior inz wop of the seicen
2.  Tap Image Scrtiage — ~ccuriiv und Privacy > Z 2K Scieen.
3. TurnontheT 'w.ion Scrzen for New Notificatiors ~.i.ct

Set Lock Screen Notif:cations 1o only disiciay the sender info

You can set your BlackBeiry device i unly display the scorlcrinforiaticiin Lock Screen Notifications and to hide the
subject and message conteri..

1.  Onthe home screen, s..ipe dowr Ti~i1 the top of the screcn
2.  Tap Image Settings > Sty and Privacy > Lol ocreen.
3. Turnon the Show Sender Only switch

Troubleshooting: INotificatiors 2n:d ring tones

Al

If the notifications and ring tones on yr,ur Biccioerry geviez areatiunctiening i e we y that you expect them to, consult
the following troubleshooting topics.

My device doesn't ring or viciat=wnen ec=ive & call cr message

Try the following actions:

"

wviodeisr 't tiraed on.
e |fyou created a custom alert for a contact, in the Contartz arz, t27 4 con‘act. Verify that (02 volume setting isn't set to
Silent and that the Vibration setting isn't set tu 0¥,

e Onthe home screen, swipe down fromthe t i~ urthz <2,ecen. Verifv 2t Silg, e

My device doesn't display Instant Prev:cws

If BlackBerry Balance is set up on your BlackBerry device, messae=s sent to A2 ~uints that ¢ ~5sociated with your work
space won't be displayed as Instant Previews.
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My device .:oesn'c aisplav ! -tk Screen Notifications

If BlackBery Baiaii2is set un 2o your BlackSery device, nessages sent to accounts that are associated with your work
space won't be displaved 25 Lock Scrzen ivotificatieris wvnen vour work space is locked.

Voiceitnall

Depending on your scrvice urovider, there are two diffe;ent typ2< &1 oicemail available on your BlackBerry device:
standard voicemail an< a . 1sual vrice mail servinc

With standard voicemian, you can set L our voicen. .~ access number and password, so you can quickly call in to your
voicemail service from the Cal's <z,een in thz =-une app.

If you subscribe to a visual voicemait service, you can vicw a4 list o7 vos, voicemail messages, play your voicemail messages,
and change various voicerair settings from your Rlar!.serry uevice, without having to call in to your voicemail service.
Depending on the features ‘our szrvice proviier supports, yourvmccmw}. melsages can be automatically downloaded to
your device and you can pause, fast-fz,waid, or rewind the voicerai me ,$a5e as you listen to it. You can also forward a
voicemail message, send a rep'v 72 (ne person who left vou a voicemeail message, or delete a voicemail message from within
the Phone app or the BlackBerry Hub.

Your service provider might automatica!iv Lelete messages ziie; a certain reriud of time. If you don't want a message to get
automatically deleted, you can save it t) your 2w ce

Depending on your country or region, a visu?! vzicemail service miught o~ r: availakio. You need to subscribe to a visual
voicemail service to access the features Ceatact youir serice L vider 0 suboerive

Set up your voicem:ail

Depending on your wireless service provide:, this rature might not Le cuprziica.

1. Inthe Phone app, swipe down from the top of the ~rrecen
2. Tap Settings > Voicemail.
3. Type your voicemail access number and pesswoi 4

After you have set up your voicemail, you can call your 'urzc mail service rrom 1= C2is screc o the Phone app.

Using a visual voicemail z&rvic

Listen to a visual voicemail message

1. Inthe BlackBerry Hub or Phone app, tap a voicemail me-cas2.
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2. Tap Theplayicon.

Forwara & visiiai voicer il mes=age

1. Inthe BlackBerry i+ or Phorz any, touch aru kold 2 voicemail message.
2. Tap The sraieicon

Save avisual veicern:ail imiessage

Your service provid =5 voiczimall system might automati2liy celete messages after a certain period of time. If you don't
want a message to get autumatic2!ly Jdeleted, veu 2an save it to vour device.

1. Inthe BlackBerry Hub, or the -r.une app. t22iiand hold a vuizemail message.
2. Tap Save.

Change your vistal voicemzii greeting
Your voicemail greeting is the i tgoing message that & ~aier hears bziri e leaving a voicemail message. Depending on your

wireless service provider, this feature might not nC supported.

In the Phone app, swipe down f.or the ton 2" the 5. rzen.
Tap Settings.
Tap the Voice Mail icon > Change Yoi_email Gree:Z.

Hwn e

In the Greeting drop-down list, o one ui Pz (ullnwing:

e To play your phone number as vouL, voicemai g7 -Cing, T2 2hione Number.
e To play your name as your voicemail g:eeting, t2u *lame.
e Torecord a custom voicemail grecung, i~Z rPersonal Mesez-<.

Change your visual voicemai! cassword
Depending on your wireless service provider, this featurc iinichi net iz 5 1ppoited.

1. Inthe Phone app, swipe down from the top of thc scieen.
2. Tap Settings > Voice Mail .
3. Tap Change Password.

Prevent visual voicemail messages from cownlcasing wi:ii- you are
roaming

Depending on your wireless service provider, this feature migh: nowbe suppz.tza.
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1. Inthe Phone app, swipe dewvn from the 1oy of tne screen.
2. Tap Settings ~ “oice Mail .
3. Clear thz imternatiorut RToaming rt=2n DOX.

Deactivate visual veicernail or yoLr Gevice

If you deactivate yor:; v:sual voizeriail servics oy yors DiackBerr) device, you must contact your wireless service provider to
reactivate it. Degyending o vour wirsiess series provider. Lnis reAture might not be supported.

1. Inthe Phone zpr, swipe dowr rrom the top of the scree:..
2.  Tap Settings.
3.  Tap Voice Mail > Deacuvaic.
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BlackRBerry HHub and email

BlackBerry Hub and email

BlackSerryidub girg emaill

The BlackBerry Hub gatiiers all nfin mosszges, notificauriis 2o events that you receive from your different accounts
into one conveniertircatic, i thz #lackBerry Huk, y'ou can recei 'e and respond to email, text messages, or BBM chats
all in the same placz. ~uaditir: 2y, you can see and respeit to direc.t messages and notifications from your social
networking accounts, glunse at your ':pcoming evz. s, and morz.

Staying conrzcied with the SiackBerry Hub

Email

You can add practicaliy any e¥iziing email account to yurr device- -bech work and web-based email.

Text messages (SMS/MMS)
If text messaging is a part of your wire!=s5 service plan, you 2o #ind and respond to your text messages in the
BlackBerry Hub.

Social networking
If you add a Facebook account to yoi'; dcvice, you can =lenc 27y respond £ 1otifications, update your status, and
send Facebook messages all fror the BlackRzi v i ink. iryou 2ud a Thirter a2ocunt, you can compose tweets, stay
up-to-date on your mentions, a1d sena dircct meccages. Aind i vcu add » U'nked.n account, you can accept
invitations to connect with business cortucts, senz mecs-Zes t2 veur connecticiis and update your LinkedIn status.

BBM and instant messaging
After you add instant messaging apps 10 uur Zevice, you 2 acesas your 2icie throngh the BlackBerry Hub.
Calls and voice mail

You can make calls directly from the BlackBern: o, Thc #lackBerry Huir cnows vou th2 calls that you made and
received, including any missed calls and :uizc m2ii imcssages.

Upcoming events

Without leaving the BlackBerry Hub, you can n2chat ineening meetings, eveors, 2id—if vou add your Facebook
account—friends' birthdays.

Notifications

The BlackBerry Hub collects your notifications c5ort vicw PIN nieiec2cs, time zone 2hianges, sottware updates,
third-party apps, and more. Your service provide. inight sz veu SIM Tool'< nutficatiors inGcappear in the
BlackBerry Hub. Tapping on these notifications opers the 5IM Too!'di zup.
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Keybozid shoricute. bieciBerry Hub

In the list o meszages

Action Shortcut
Compose a mess?ee o Press C
Search the BIacderE/ Hup - - Press S

Go to the next unrez d m_essag: i t_he list - - Press U

Move to the top of your list of h’.etoag-es and, -r‘t}nc.ations —Press T

Move to the bottom of you-r list of ,wcosz;ges and notifimr'm; !‘.es_s B
In a message

Action : Snorter t

Reply to a message ( B P:’eé.,_R

Reply all to a message 7 - ;”—.5‘f o
Forward a message K = -Prf:—" =~
Flagamessage !“Zs \I-V o
File a message V = _F ress | -

Setting up and managing aczounts

You can add email accounts, social networking ¢ ccounts (si1eh A< Tarzuook, Twitter, and | iiikedin), or even an Evernote
account to your device.

Set up email or other types of accoiints cii vour cicvice

1.  Onthe home screen, swipe down from the top of the scroen
2. Tap The Settingsicon Settings > Accounts.
3. Ifyou already added an account to your device, tap Thc «Ju Accourt i to 2200 2iomer account.
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Add an emai! account

Onth:Acd Aersoniscreen tor email, C2lerdcr anc Contacts.

Enter tiic email addre<s.

Tap Next

Enter the passorz or the arcount.

Tap Next.

Change any ~uriuorai ccuirzs flor example, ti.2 types of conent to sync with your device).

N o ok W=

Tap Done.

Add a social netwurkine <y cverncie account

You can add a Facebook Tw~tiier, LinkeZie, ur Evernote accuirric to your 22vice. When you add an Evernote account to your
device, your Evernote notebooks ~7C available in Blacks2 rv Reinziiver.

On the Add Account screer, tap FacelLeza, Twitter, LinkedIn, . cvernvte.
2. Enteryour account informatic:

e |fnecessary, change any sync settincs

e |fyou're adding a Facebook azcrunt, to change wheir you're reminid<d about friends' birthdays, in the Birthday
Reminders drop-down list, tar; a reminonr e,

3. TapDone. If necessary, tap Autiwrnize.

Add a BlackBerry ema’t accouint

If you set up a BlackBerry email account ;. >rinally i ir” iorinat Lser w<serviceprovic-r- .plackberry.com) on a previous

BlackBerry device, to continue to receive messages for thar aeccount ¢ nyour Si2ckBery 10 device, you must set up a

forwarding email address and then add tha" 2inai! a2 dress to your devic2.

On the Add Account screen, tap Email, Calendar =:.* Con*z. 5.

Enter the email address.

Tap Next.

Enter the password for the account.

Tap Next.

On the Forwarding screen, complete the fields (0 adr a ferw2iaing cmail 2oziess.

N o ok W

Tap Next.
Note: It can take 5 to 15 minutes before your email is fon 2rued to the fiirvarding emort Gudress

To receive your BlackBerry email on your device, make sura inaiyou add e Torwar2ios cirae account o your device.

o
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Setting ur work accounts

Add awecrn acecinisurnooiied Bv BlackBerry Enterprise Service 10

If your organizar'ci uses Bloo vSerry Enterpriec servic2 10, you can add your work account to your device and take
advantage of featurzs tne Blac.#Ziry Balanoe. 11 veu, oraanization hasn't upgraded to BlackBerry Enterprise Service 10
and is using BlackBerry Frie:prise Serrer & ur Zarlier, you car stil' add your work account and have it use Microsoft
Exchange ActiveSyr.. Tor murz inferinguon, contact veur aaminis rator.

Make sure you knov e folioving from your administraier.

e Yourusername
e Your enterprise activation pascwz.u
e Server name

1.  Onthe Add Account ,creen, tap The Advar_es 2 > Work Account.

N

Enter the username, ativauon pascwery, and server address ior vaur ac count.

w

Tap Done.

After you add a work account, follow the pre.ois to set a work spa2oe nasswerd 14 use with BlackBerry Balance and to
enter your work network password.

J

Add an email account supgeited by Microsof Exchange ActiveSync
Make sure you know the following fror 1 your aurm!nistraier or voor emaii <2ivies wrovide

e Your username and work network pas<.vru
e Server address

When you add an email account that's supprrie2 vy Microsoft Evziimiige Ac mvesync, tae .nessages, calendar events,
contacts, tasks, and notes associated with the account arz <yice” wtii your BlariiRZrry ACvico.

1. Onthe Add Account screen, tap The Advziiced 2 > Microsz?i Sackurze ActiveS /nz.
2. Enter the username, email address, passwcrd, ar.2 soiver add; =< for ti e account
e Toturn off push email, turn off the Push switck. 7 2 set how frequent!v vo. 2evice rrieZns Tor new messages, in
the Sync Interval drop-down list, tap an og.tion.
e Touse your organization's VPN, turn on the 'Jse v P™ <.iich

e Tochange how far back in time your device sy:ics messag.~, i the Syrz 5 mueframe d-or wown list, tap an
option.
3.  Tap Next.

Tip: When you flag an email message in your Microsoft Exchange ALi covnc account, i 25 also flz2ged in the Remember
app.
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Add an IBM Notes Traveler em:ail account
Make sure vou '\now th< iziiowing froi o our admirisr-ator or email service provider:

e Yourusername and \.orl network sassword
e Serveraddrcos

.

When you add ar =07 Notes Ti 2w eler emzii oocotin, the ninssages, calendar events, contacts, tasks, and notes associated
with the account are svrncea with o BlzovSerry device.

1.  Onthe Add kezorticscreen, tap The Advanced icor > ‘BM Notes Traveler.
2. Enter the usernar.e, cmail adr-ass, passwe; . und server a2aress for the account.
e Toturnoff push cinail, turn 277 wrie Push =211 To set how (re.quently your device checks for new messages, in
the Sync Interval drez-own list, t25 21 option.
e Touseyourorganization's V¥, turn on the Usz VN swite i

e Tochange how fa. pac<in time your device svnzs inessages, in the Sync Timeframe drop-down list, tap an
option.

3.  Tap Next.

Add an IMAP or POP emai! account

.

Make sure you know the following irifor natinn {10 voir administrator or cmai! service provider:

e Messaging server type (POP or IMAP)

e |ncoming and outgoing messaging sener adz;e<c

* Incoming and outgoing messaging seiver port inbers
e |ncoming and outgoing messaging se w2, SSL sflim -~

Note: To increase the activation speed of IMAT emzii 2ecounts, 1215 recsinriend Lot you enter the IMAP Path Prefix.
For more information, contact your administ #7c.

On the Add Account screen, tap The Advanccoricon + «~iAP or POP.
2. Enter the account information.

e Toset how frequently your BlackBerry dovice cliecke Torniew n essases (if o 2imail isn't supported), in the
Sync Interval drop-down list, tap an option.

e Tochange the amount of time that messag s car be retriev~2 on ot devicz, in the S 'nc Ti meframe drop-down
list, tap an option.

3. TapDone.

Add a CalDAV or CardDAV account

Make sure you know the following information:

e Your username and password
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e The email address associates wi'n the 22czurt
e The server addrec. ‘or the account

You can ade a CalDAV rraidDAV azeunt to syne alenaar events or contacts, respectively.

1. Inthe Aad Accour: <z, cen, tap T2 Advanced icci > GalDAV or CardDAV.
2. Enterthe cocountinfornietion.
3. TapDone.

Change accouiitsetiings

You might want to change the settiis s for an accouitif you rhanged the password for the account, if you want to change
the display name for -he aczgunt, or if vourvvant to usz crtierent synck: onization settings.

On the home screen, swiue down frum ine top of the szie2i.
Tap The Settings icon Se%irngs > Accounts.

Tap an account.

Make your changes.

ok wn e

Tap Save.

Remove an account frorn voui deovice

To stop receiving messages and notificatiors tor an account and re 5in L =yiicing cziendar and contact info for that account,
you can remove the account from your Sla _kBern/ 2evice

On the home screen, swipe down from th- wop of the sorcen.
Tap The Settings icon Settings > Accounts.
Tap an account.

A ®w =

Tap Delete .

Troubleshooting: Setting up accaunts

| can't add an email account
Try the following:

e Make sure that your email address and password have been tyr v Lorrectly

e Make sure that your device is connected to a mobile o w'i | network.

e Addthe email account using advanced setup. On the home <. rzen, swipe 2o trom the 7o, i ine scre=n. Tap The
Settings icon Settings > Accounts > The Add Account .con > The A2vanced 2o . Tor ine tyne or uccount that you
want to add. You might need to get additional information 25w veus 222oun. from your 2amaustrator or email service
provider.
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e [fyou're trying to add a work zccuunt si'oezitea oy BlackBerry Enterprise Service 10, make sure that you have an
activation passwer' from v our sdministrator.

e [fyou'retrving 0 add ar. enaiail accolnt supporte ¢ my 1 licrosoft Exchange ActiveSync, contact your administrator or
email service previcezy to find 2o o7 you need L Ciiange any settings for the account.

| can't add A seconc social neiwersiig account

You can add only r7i= Tacebori 2ccount. 2oe Twitts, 22ccunt, 20d one LinkedIn account to your BlackBerry device.

BIackBef"'l—!Ju messa,qp_ zticons

Icon

;"’.a(.l’lptIOﬂ

The unread email icon

1" rzad email

The read email icon

Read email

The meeting invitation iconr

Mcetiig or event invitatior

The Facebook notification icrn

New Facebozi noutication

The email with attachment icon

Emat with attachment

The draft email icon

Draft mensage

The conversation thread icon

Eman inessages grounza by <t uisctin a oz, versation thread

The unread SMS text message icon

Unrcaa iesi messcge (Gr40)

The read SMS text message icon

The MMS message icon

The draft text message icon

The sytem notification icon

The message pending icon

Messagz nasn't been ez yer

The message sending icon

Message 1> ueing sz,

The message sent icon

Message hos bem sent

The problem sending icon

Message cou.u Pzi ©e sentf
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Viewing and zzarchiiig muossages
You can vi=w all 7 your meez~Ses and netilicauons in “he ({ub view in the BlackBerry Hub. Or, you can view messages for a

specific account type o ;niessage t,pe. You can seurzii for &« pecific message, or customize your view so that you see only
the messages o2 notificatiz, s tha are innportant to v,

Navigate yourr iist of miezsages an.i isihications
In the BlackBerry Fup, tor:cr and hold a date bar.

e Togotomessage,ana nurmzauons for iz next dav, .+ 1he Nexticon .

e To goto messages and notificaizis for the Zievious day, tap Trc Previous icon .

e Togotothe top of yoi 'ist of mescisics and notifications tap Tha Tu opicon.

e To go to the bottom of you, 11hc of messages and :i0*":;ic~mCis, tap The To Bottom icon .

View messages by 22count or mes=age tyne

If you want to see messages only from a particiuiar account (for ex2iin!c, yuur pe:sonal email account) or by a type (for
example, your text messages), you ca~. r'er them.

1. Inthe BlackBerry Hub, tap 1h2 =L icor .
2. Tapthe type of messages that you wa"it to see.

To see all of your messages again, tap riie Hub iz > Hro

View filed email

1. Inthe BlackBerry Hub, tap the drop-down list at th< 12 of £ Sereen.
2. Tapafolder.

Search for a message

1. Inthe BlackBerry Hub, tap The Searchicon.
2. Typeasearch term.

To filter your search results by sender, date, subject, and 1iinre, tap The A2vanced Sezi 4 icon .

Filter your search in the BlackBerry Hi'k

1. Inthe BlackBerry Hub, tap The Searchicon .
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2. Leave the Search field empty. Tap The ~zvancec Searchicon .
3. Tap Priority, U=+ ad, Flugged, Received, nr Attaci'ment.

4, Tap The Acvanced Scrrehicon AZan.

To see all cf vouriiessages uszin, tap C2ne2i at the tep ol the screen.

Tip: You can alsz rimu your flage~o messages 1 Siack Dy Remember, in the Flagged Messages task list (for work

o

accounts) or tne Unfilzi mask list Lie, peisonal aocounte),

Viewing im7ortant messages wii 1 the BlackBerry Priority Hub

With the BlackBerry Priciit, Hub featuire, importan: messages 2« “ighlighted so that you can quickly find them in the
BlackBerry Hub.

To identify priority messages, voL. =iackBerrv oevice looks at wherter a message is flagged as important, whether the
sender is a frequent cont~_, und other 2 iiria.

You can help your device lear; viuch messages are iin2i~n* o you by changing the priority of a message. For example, if
a message is important to you bu' it's not inclizer 1 ine BlackBerry Prinritv Hub, you can add it.

View only your pricrity messages
In the BlackBerry Hub, do one of the follow 5.

e Tap The Hubicon > Priority Hub.
e |fyour Pinch Filter Criteria is sev w rriority M Cssages, slide 0w Tinge7s tugether +9 zoom in on your priority messages.

Tip: You can specify which messages 7.re cisnlavcgwier vou z0omin. In 2 gl2zaBer 'y Hub, tap The More icon > The
Settings icon > Display and Actions. 11, tiic Finck Tiier Criteria 2. o-dovi sy, se'ect P riority Messages, Unread
Messages, Flagged Messages, Draft MescogCs, Meetir” L iies, Semi Messages or ! 2vz. 1 Messages.

Add a message to or remcve 2 niessage 1roen rhe slackBerry Priority Hub

Adding messages to and removing messages from the R'avGerr, =riority Hub boins yorir slackBerry device learn which
messages to highlight as priority in the future.

1. Inthe BlackBerry Hub, touch and hold a massage.

¢ Toadd a message to the BlackBerry Priority Hi'o tap The Add Friority 1o

e Toremove a message from the BlackBerry Prioriv/ Hub, tar i nic R2inove Pty icon
2. Inthe dialog box, choose a reason why the mess=Zc 1< vrisn'timpn. 2o,

Tap OK.

Change the types of messages that ars :niarked =5 pricr:i,

By default, if the sender of a message has the same last name as . or if & inessage (- niarked wtii nigh importance, then
those messages are included in the BlackBerry Priority Hub. Vo =7 wrn of eact of tho<2 settings.
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1. Inthe BlackBerry Hub, tap n~ More izon > Tne Settings icon > Priority Hub.
2. Turn off the Se~..s>r has ‘he ©ame Last Nar.e as Iv.e or Message Sent with High Importance switch.

Create a priciity rule

You can create a rulc ~~ tnat mesezges hat are .7 Tiom S« cific accounts, or with a specific subject, or with other
specific criter'~ zie sent tr o BleckBeriv Prority 1440, You can also set a Level 1 alert for specific messages so that you
receive a custom nziitcation wiie: these mescages uie <2t to vou.
. Tap The Moreizor > The Scrtines icon > Prioriiv biut..
2. Tap The Adu Puieicon
Do any of the follewvirg:
e Toaddanamcicyourrule cinz, anamein e Filter Namz r2ld.
e Toflag messages frz. & specific 2.z address as priority, enter an email address in the From field.
e To flag messages with 2 i zoitic subject as priority. erici 2 cunject in the Subject field.

e To flag messages that cre sent directlv to v o that you are cc'd on as priority, select the Sent Directly to Me or
the Cc: to Me checkbzi.

e Tosetalevellalert for veur rule, select the Fror'c Level 1 Aler. checkbox.
4.  Tap Create.

Note: Level 1 alerts override the exist!.ig notificatinn settinuc. when you ccr Level 1 alerts, you are notified of Level 1
messages by a custom ring tone. Tne Biacn=ziiv Lt displays Level + ne<zages inred. To change your settings for Level 1
alert notifications, tap Level 1 Alerts Notifirur'un Settings.

Turn off the BlackBerry Priciiny =ur

1. Inthe BlackBerry Hub, tap The Moieicon - e Gettiiiwoc icon > Prioritv *ie%.
2. Turn off the Priority Hub switch.

View attachments sent to you

You can quickly find and view the files sent to you' and avoid ccarCinrZ inrough your messages

In the BlackBerry Hub, do one of the following:

e Tosee all of the files that you received as attachn ents, fap Thz ~tlachnienis icon .

e Toview attatchments in a message, tap a message. "o e attacr ot

e To see attachments for a specific account, tap The Hubizon Tapanaczui'ni. Tap The ~ttachmentsicon .
Download attachments in a message

You can download one file or multiple files that you receive as 2ti2iimoints inan oA,

* |namessage with one attachment or to download one attachment at a ti.ne. t~= an attachment.
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e Todownload all the attachm~aants in a mzsszge, wap The Download Allicon .

Tap an attachmer.. 72 view, siare, or save a dzwrioader Jile.

Sort a'taciments
You can sort att2cirmients by Azie, sender. n2ne, type e example, by pictures and documents), or account.

1. Inthelistview 'mine BlackESerry Hik. rop The atiacihimen’sicon .
2. Tap The Moreicrii ~ The Sertice:n
3.  Inthe Sort dcp-"owrnst 2% a sort option.

Share or save yoiir silachments

In the list view in the Blaci=2iry Hub. tai e Attachmeris icon .
Touch and hold an uitachmen:
Tap The Download icun .

A=

When the download is ~omplete, touc n and hold the attachmcor

e Toshare the attachmzit, \ap the Share icon
e Tosave the attachment, tap the Save:Con.

Tip: To share or save multiple attackinents, tar 7-ie Moz icon > the Sciecticer Select some attachments. Tap the
Share icon or the Saveicon .

Send email and rincsszzes troni ine slackBerry Hub

From the BlackBerry Hub, you can send email. *ext mess2ze2, racebook mestacis, divect Twitter messages, LinkedIn
messages, BBM messages, or other types ¢r 2iiat niecsages, depending o yois wiieless se.vice plan and the accounts
that you added to your BlackBerry device.

In the BlackBerry Hub, tap The Compose irz:: .
2. Tapamessage type.
Add or choose a recipient for your message:
e Foremail, type a contact name or an emai' addi 2ss in the To fie!ls Vor: o2 tar oiggered contacts that appear
below the To field to quickly add them to th: message.
e For Facebook, Twitter, or LinkedIn messages, niue G cont2Lr =22 inthe To £z,
e Fortext messages, type a contact name or a phone number.
e For BBM and other chat messages, select a con.act from the tist.
4. Type your message.
5. Tap Send or the Enter key.
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Reply to or itorward an em=i

Inanema |, do one ui the follzwing:

e Toreplytothe cinzi, tap Thc ~eply con.
e Toreplytoallrecinicits of the ericll, lap The Replv Allicun .

e Toforwardtirz email, t2y The Fori - rdicc

Tip: When you reg'v o 25 eraall o ounave the option w delete the toxt in the original message. Tap The More icon > The
Delete Original Tex.icon .

Attach a file to an emzii or texiinessage
If your wireless service plan supneii= VIS messages, Vo' can 2au 27 actachment to a text message.

s

1. While composing an email cr text mess~z~, tap The Attach icon
2. Findthefile.
3.  Tapthefile.

Tip: When you send an email with a picturc attachment, yoi' 2+ 1educe th2 size of the message by reducing the size of
picture attachments. On the Image siz : scre<:. rup 2 ~'Z¢. Tap Send

Add a BCC recipient to ar. ema:

1. While composing a message, tap The i#oieicor ~ 1w Add 5oCicon.
2. Type a contact name or email address.

Send an email or a meeting invitation wicii comnssing another message
When you compose an email, you can also senc a metiag invitatior (0 & reziicnt or send ¢ sen-rate email.

1. While composing a message, touch and holu = »25ie inthe To, CC or Bf C fielZ
2. Do one of the following:

e Tosend a separate email to the recipient, tap The Sen = nail icer
e Tosend a meeting invitation to the recipient, t+= nvite f2 0 =mlig .
e To add the recipient to your Contacts, tap The Adz e Contacts izan .

Compose an email in plain text format

You can reduce the size of email messages or email threads by <witching frein i ML Terinat to plain text format.
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1. Inanemail, tap The Moreizon.
2.  Tap ThePlain T ticon.

Change textiormaiting in a5 emall
Bold, italicize. 27.r underline tox1, create ardc, ez and Litlicted lists; and change the font size and colors.

1. While comrosiigamessase, tap T Forman 2ot .

2. Usethe formatting tuolb2r 0 uprly moonatting to vort et

Forward a text messaz
2

1. Inthe BlackBerry Hub, toun! ~iia hold a toxtinessage.
2.  Tap The Forwardicon .

Managing messages

Stay organized by managing your messages in thz =lackBerry Hu" You c2n fiio messages, flag important messages, or
save draft messages for later.

Delete a message

In the BlackBerry Hub, do any of the fullowi g,

e Todelete a single message, touch and bzt tiie mess==2. tap Tle Delete icon .

e To delete more than one message, touch anz no'z a mc~cig2. Tap The Selectiviorz icen . Tap the other messages you
want to delete. Tap The More icon > Tiie Deletecun.

e To delete all messages before a specific ('aie, touch and hziv e Azie Lar. Messages that 'vere sent or received before
that date are highlighted. Tap The Delete Prioricon

e To delete messages only from your device, L't keez incm on the mcscuging <Civer, tap Tho More icon > The Settings
icon > Display and Actions. In the Delete Oi. drop. -down lizi. <Ciect f1ub Only.

Filing email

You might not be able to file an email or create folders fur 2: eraail, A2z ding on the acCount thet un 2mail is in.
File an email

You can file your sent and received email messages.

1. In the BlackBerry Hub, touch and hold an email.
2. Tap File.
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3. Tapafolder.
Add, renzine, or Jeiete an =imail 'older

In the BlackRer~{qub, tan .~ Giop-dowr iict at the top of the screen.

e Toaddafoldz: tuuchand b the folder G2t yorrvv2n 10 use as the parent folder. Tap Add Folder . Type a name for
the folder. 1ap OK
e Torenamez roider, touzi zind hol2 inC rolzer. Tap Renums Folder . Type a new name for the folder. Tap OK.

e Todelete afolder, rcuch 2oz ti0l2 inC rolder. Tap Deicte

Keep all email fiom a folder or vour device

If you use a desktop eiai application vz wilicrosoft Jiitiook to file eri2.l into folders, your BlackBerry device doesn't
automatically download copies ot tnat email. vcu can have fileZ eraail readily available on your device by syncing an email
folder.

1. Inthe BlackBerry Hu», tap the banner at tl.e iz ot the screen.
2. Touch and hold a folde..
3. Tap The Enable Folder Svncicon.

Flag a message

When you flag messages, they appear in Blr2xSerry Remember, soti~' veu can ads dJue dates, tags, voice notes, and
other files to them.

1. Inthe BlackBerry Hub, touch and hold a ~i»csage
2. Tap Flag.

Manage your messages wiui BlackRziry Hiio Instaint Actions

BlackBerry Hub Instant Actions allow you to quizir t1ac2 messages, conversaticns, and events in the BlackBerry Hub. In
the list view, you can mark messages as read or 1", ez 4, and file flus, ur 2cieie messages. VoI LN also accept or decline
meeting invitations without having to open them. !f you 1.iaxe & miciac wvhile managing ;iiessages, you can tap Undo to
cancel the last change.

Use BlackBerry Hub Instant Actions

Depending on the message type and your BlackBerry F.uo Instarc Ao ons settings. rrie following «ctions are available:

Calendar invitation: You can accept or decline a cale xdar invitatiz
BBM or text message (SMS and MMS): You can reply tr ur Selete @ BP Vi o1 text mevcanz.
Email message: You can file, delete, or flag an email message

1. Inthe BlackBerry Hub, in the upper-right corner of the screen, tap The 'nistant »cuonsicon .

64



User Guide BlackBerry Hub and email
BlackBerry Strictly Confidential

2. Do any of the following:

e Todelete o message, tar, The Delete iCor

e Tofieumessage tap The Fie:Zon, and 2inose 2 folder.

e Tnflag = essage o ineFlagicon.

e Tomark~:essage as rzad, tap The llneoa Fratticon .

e Toreplytoatel messase nr 2 Boivi moscige, tan Thc Replyicon .

Customize BlzchBery Hixg instani Acuons for email messages

By default, with Ble_«Serry it instant Actions, you car 72 a1d dziete your email messages. You can change your
settings for the actions *hiet appear i~ the list view..

1. Inthe BlackBerry mub, tap Thc »“oreicon ~ "re Settingsice.i -~ Display and Actions.
2. Under Hub Instant A<::z.s, do one o tiie following:

e Inthe Email Actior 2 ¢rup-down list, tap Fiie =+ Tiac.
¢ |nthe Email Actioa 2 dryp-down li<t. 72y rile, Flag, or Delete.

Mark a message as read or uriread

In the BlackBerry Hub, do one of the io!'owing:

e Tomark a message as read, touci anid ho!a e message. Tar 1n2 weork xead icon .
e Tomark a message as unread, touck ard hold the 2os2ze T2 Tne Mzow Unredd icon .
e To mark messages before a specific date oo reaz. rcuch anznell whe d2ie Lar. Tap "he Mark Prior Read icon .

Download or share a picture trom Sit emaii

In a message, touch and hold an embedded picture.

e Tosave the picture, tap The Save Image icon
e Toshare the picture, tap The Share icon .
e Tosetthe picture as a contact picture, tap The Sctasicon

Save a draft email

1. While composing an email, tap Cancel.
2. Inthe dialog box, tap Save.
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Securing your emai’

You can d.zitallvy 5ign or encryrt inessages i+ uu use @ wor« email account that supports S/IMIME-protected messages or
IBM Notes email encryition on yor:; gleckBerry dzvize. Dizii- lly signing or encrypting messages adds another level of
security to emzi niessages fliet yol SeNG fur your Levice.

Digital signatures o2 uesignez 12 nelp reciicite ey thie authenticity and integrity of messages that you send. With S/
MIME-protectea messagcs, when o aigita, s1gn a messase 1'Si1g your private key, recipients use your public key to
verify that the messzpz s froi you 22 (nat the mes~~Ze hasn't been changed.

Encryption is desig.'2u to k2% messages confidential Vvitii 5/1 1IMF orotected messages, when you encrypt a message,
your device uses the recipient’s pirbi’c key to ercivioi the message. Recipients use their private key to decrypt the
message.

If your device is associated with, ~ CrL or an Z Ur server, wher. vru add recipients to an encrypted message, your device
tries to retrieve a certific. < status for C~Ziirecipient. You zie unable t5 s nd the message until certificate statuses are
received for all recipients. Whe:, ¢ certificate statucce vz . erzived, the recipients' names change color, and you can
send your message.

Color Certficat. Status

Blue - - The Pgrﬁfiﬁ:t; i> ceing retrieved, validated, or the
certinzaie 1svalid.

Red / - No cerfif;\*:Lgis fuurd, or the certificate is not valid.

Purple - et r‘7:. cfemwe can't botrusted, is unverified, or is
TieTNaNIGNR

Set up S/IMIME-protectec inessz<:ng

You need to store a private key and certifictc or you BlackBerry devicc 1o s2it aigite lly s’gned or encrypted email
messages using S/MIME-protected messagii:g. You can store L vCy and ciitficate by iniportizg the files from a work email
message.

Your BlackBerry device supports keys and certinic2tcs i1 the follows: = fie o mats and file r.cine oxtensions:

PEM (.pem, .cer)
DER (.der, .cer)
PFX (.pfx, .p12)

Open a work email message with a certificate attc ~rinent.
Touch and hold The certificate attachment icon .

Tap The Import Certificate icon .

If necessary, enter the password.

Tap The Backicon.

ook wn e

In the BlackBerry Hub, tap The More icon > icon_10_3_core_setti;ws > €Zeue Email.

66



User Guide BlackBerry Hub and email
BlackBerry Strictly Confidential

7. Ifnecessary, tap the S/IMIMZ t-.0.

Turn on the S/M+AE swi'ch.
9. Under Sigring Certif.cnie, in the 2. oz -aown list, wap the certificate that you imported.
10. Und:rEnuivetion Certificat2, inthe droe down list, tap the certificate that you imported.

TurnonisM Naics email enciyprion
A work account that supzoris IBM Netes 2021 encryptior must £ 2 added to your device.

1.  Inthe Blackter, ~un, tz0 Tne Moreicon > The Sett.i9sicon > Secure Email.
2. If necessary, tap th.e MNE tab.
3. Turnonthe NNE switch.

Sign or encrypt a mezsage

You must use a work email account that supro:rz 1o Notes mail encryzticn o send an encrypted email message, or an
email account that supports 5/MIME-z. ~tccted messages to a2 a signe d o: encrypted email message.

1. When you compose a message, slide your fi5er down on the ccreen.
2. Inthe drop-down list, tap a signing or 2in encryption optic.,

Note: If your BlackBerry device is issociater Witk o >RL or an OCSF <2 ver, whz,1 you add recipients to an encrypted
message, your device tries to retrieve a certilicute status for .~z room'art. You arz +nable to send the message until
certificate statuses are received for all recivients. Whier the (oruriate statu~cs are ecsived, the recipients' names change
color, and you can send your message

Update secure email settings

Depending on your permissions, you can cheiige the email seLiviy than 1o used for Zi tlie mezsages you send. For
example, if you use S/MIME to protect your messages, vou can ~2id clear-sisr.es inecs~53s the t any email application can
open, or opague-signed messages that only err. - aprlic~uons that sitcoc, cenor, ption car orzi.

1. Inthe BlackBerry Hub, tap The More icon .- The Settiigs iion > Secur 2 Email
2. Do any of the following:

e Toturnon S/MIME-protected messaging, ten the SMIME i, 10 on the S/MIME swiich.,

e Tochange the method of encoding to use for mc<cages veu < i, select an 2.omon in the 1*Zi=ult Encoding drop-
down list.

e Toselect your preferred method of encoding to 'ze for replics =: 1orwarde? i nCssages V2. 22y, select an option
in the Outgoing Message Encoding Suggestion dror S list.

e Tosend clear-signed messages, tap the SMIME tab. Turn 2.1 % ie S2ia Tiear-Te Signe ~essages switch.
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Secure ,,lna" icons

Icon Decc.-f:..on
The Digitally Si5iied icon "he elnai 15 aigitory signed.
The Encryptec ¢ ~ail icon The Zinzinie corrypted.

The Filed Signed Meesage o2 AinCssage in the fo'der is digita'ly signed.

The Filed Encryptcu Messeze A message inthe f2ioz2 1s ez vziad.
icon

The Verified Digital Signature Tre digital sizi2ture was sucezsetully verified.
icon

The Signature Not Verified icor -~ There is not encwust iivrriadon to verify the digital signature.

The Signature Cannot Be The dizirz blgnature failed verification,
Verified icon

The Certificate Attached icon A certificat- '3 attached to the ez

The Multiple Certificates Muitinle certifiz ates 2, » Gitached to the 2imail

Attached icon

The Trusted Certificate icon The cortilicate chain = fiust- o inG certifil 2ic stotus s good.
The Certificate Chain Error Therz iz anerrer witiithe e2itific2te chaie O the cert ficate status.
icon

The Certificate Chain The certifizate swatus < being detziminca

Credentials Untrusted icon

The Certificate Chain Expired The certificate chain i~ cxpirz.
icon

The Certificate Chain The certificate chaii hao oo reveiad.
Credentials Revoked icon

Navigating the BlackBer« iiuh

Peek at your messages in the BlackB=riy Hith from asvwniere

Whether you're on your home screen or using an application, »o: can oezi ot or coen the Riaciserry Hub from anywhere
on the device.
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1.  From the bottom of the screen slide vour finger un just a little bit. The current view shrinks to show your notifications.
2. Slideyour finge: 1> the right *0 peek at the Ri~ckBerry Hub.

e Toully open ths 2iackBern i+, continitc slidin3 your finger to the right.
e arefirnowhat vzovere doing, ~1Ge your f nger back to the left and down.

Blackgerry devicz with 2 thwink ana a directioral 2rrev, moving in an arc starting from below the device
screen to midwzy Ly am‘ roward the right o7 ihe screen. The BlackBerry Hub is partially visible on the
left side of the screci'. Shows (he peek gesture.

Peek at your messcgzes and notific2tions while you're composing or
viewing a message

In a message, slowly slide you miiger from the left e2z~ Ui the mess=ge (0 the right. Continue sliding to bring your list of
messages and notifications into view.

[llustration of the device with 2 tn.mb coverirz rmc poirz. el cornz, o7 ine screen. A directional arrow
indicates the niuverient o e thomio frooe the 120 #o the right.

Jump to the next or previous messaze

1. Inamessage, slowly slide your finger from. ine 'cir Cuge of the miecsaoz in e right to noek at your list of messages.
2. While holding the message open, slide your finger up or Sowr i1 ghligit the next o provious message in the list.
3.  Toopenthe highlighted message, release your fines;

Check your upcoming events fron: #:c Blaewizerry Hiio

You can check your agenda in the BlackBerry Calendar apr, p:tiryou're 2 eaay in the Riazigerry Hitk, 1 ist stay where
you are.

At the top of your list of messages and notifications, where today's faie appezis, Siowl arag down. ¥Sur upcoming events
start to appear. The more you drag, the more you see.
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BlackDerry device snowing 21 27 ow movirg do.vn toward the bottom of the screen. Shows the gesture
for reelang at yorr cziendar events from within the BlackBerry Hub.

Create a mesiinig ficin an email

When you create a Tieeting or event from an email, vou, 2iackle;. v Jevice populates the invitation with the subject line
from the email, and thz recipientc or the email Lecome the invities.

1. Inanemail, tap The Moreicoir > The Inviie tu Meeting icor,

2. Enterany additionc: imfurmatior for e meeting.
3. Tap Save.

Add a contact from +.c BlackBerr -iub

. Inthe BlackBerry Hub, touch and he'u = imessage.
2. Tap The Add to Contactsicon .

e Toadd the contact to an eaisting cori2Lentry (for evaimpie, i 2d2 a new email address for a contact), tap a
contact from the list.

* Toaddthe contactas anew ontacr t2p 1hc «daicor.
3. Tap Save.

Refresh your list of messages

If you added an email account that doesn't support pr:ir niesea=ng services 4 ou car ~esh the BlackBerry Hub to check
for new messages.

In the BlackBerry Hub, tap The More icon > The Refresn'zun

Customizing BlackBerry Hub seitings

You can customize a variety of settings in the BlackBerry Hub Tor e.ample, veu rain change ;o agefault email address or
calendar, or the order that your accounts appear in. You nar Liso set ar ui't-ot-office rzon using vour sinckBerry device.

Set an out-of-office reply

Some email accounts might not support out-of-office replies.
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In the BlackBerry Hub, tap 7nh~ More izon > Tne Settings icon > Email Accounts.
Tap an email a2+ unt.
Turn on the send Arioratic Repte= switch.

AW -

Do 2y of uie "2hiowing:

e Tosend cui-oi-office reciies inside yoir organizzicii, enter a message in the Reply with field.

e Tospccifyastzii tine and and e to sena out-nf ofice replies, turn on the Send Automatic Replies Between
Specifiz {oies switoh

e Tosend out-ri-rfiice rzomis ouisiGe of your orzaniz=tion, turn on the Send Automatic Replies Outside of the
Organizec ura oviint. If vor want external ouc-of-offic e rep'ies to say something different from your internal out-of-
office repii=s, ente; 2 nessage in the Reply wi*l, =:cia

Add a signature to an =mail 2ccount

In the BlackBerry hub, tap Ti2 viore icon > The Getungs icorn — email Accounts.
Tap an email accoun .
Turn on the Auto Signct.ie switch.

Hwn -

Type your signature in thz nzia.

Change your default ernail address si calensai

When you share something (for exainipie, a piciti e or a websitz) £y e~ urwhen vor compose a new email, your
BlackBerry device sends the email from yo'.r default erii-il a2~ wWhien veu 2Za An 2vent to your calendar or send a
meeting invitation, your device adds t'ie evein 0 your Setault Calend;

1. Onthe home screen, swipe down fro. e top o1 ' .- scieern.
2. Tap The Settingsicon Settings > Acco'.ats
Tap Setdefaults.

¢ Tochange the default account that you send z.ezi trenn i the Email Adtaress crop-cown list, tap an account.

e Tochange the default calendar that yow add cvziis to and << ieziing invitations frum, in the Calendar drop-
down list, tap a calendar.

Change how messages are disgiayad in the Ziac KBery Hub

Change whether the BlackBerry Hub shows your sent ieccages or filce . n-vcages, how vou view imesse ge threads, and

how the date appears at the top of your list of messages and netiicmuns. You rZir Ziso chansz 2w the senders' names
are displayed, whether pictures are automatically downlozuez, and morz.

1. Inthe BlackBerry Hub, tap The More icon > The Set*.i 55 1con > Pisetuy and Letione.
2. Change your settings. For example, change any of the folley,ing settlios:
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e Toview messages as ce.ve,sation tiirzads inctead of single messages, in the Display Style drop-down list, tap
Conversatior

e Tostrychiowing fi'ed inessages thi~* 1iave v2er 1 2ad, turn off the Show Read Filed Emails switch.
e  Tostenchowing sent mosciges, turn oirtiie Show Sent Emails switch.

e Toreceive a nzunrcation whe; vou move a niessage that isn't synced to your device, turn on the Notify When
Folder !5+ Synced <..imch.

e |fyouwanttte SiackBair, huo to reiecin o vaatever fiew you left it on after idling, turn off the Return to Default
View \'vmcn Idle sv.iici.

Color code yolic actsunts

To help you distinguisk. oeiween ~illr rent types o Zccounts in inc BlackBerry Hub, you can choose a color for each of your
accounts. The color e nnearc uii the left 2icr2in your lict ot nessages.

1. Inthe BlackBerry Hi's. rap The Mo~ :con > The Sett;i921con > Hub Management.
2. Tapanaccount.
3. Inthe Account Color Jrop-down list, tan 2 c2lor.

Restrict contacts i1 the Blacki>ziry Hubk

If you don't want to receive messages fror. specific email 22 ~uiits or contucts, you can block them from the BlackBerry
Hub.

1. Inthe BlackBerry Hub, tap The Morz icon > The Sclimgs icorn » Recent Z.:w.act Management.
2. Tapacontact nametoaddittoouriccticed coniezes lin

To remove a contact from the restricted criizois list e inC Rezer’ vontacts screer map The Restricted Contacts Icon,
and tap a contact.

Change the order of accounts in the Lizcikserrv Hiup

You can change the order in which the BlackBe: 1y Hui» displays the 2. ~curts i ine Accout Tabk. For example, you can
move your favorite accounts or the accounts tha. you Lee mosr ficarCotly to (he top of the list

. Inthe BlackBerry Hub, tap The More icon > The Setiingsicon > hub %20 zpiaent
2. Tap The Sorticon.

Touch and hold an account, then slide your finge r ur &1 Zuwn te ch-nec where the acZount 2zoecrs in the list of
accounts in the Account Tab.

4. Tosave your changes, tap The Doneicon.
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Change whicn messages ~nsear i the BlackBerry Hub

You can c'i00se o 112 Messacis fur some A% ~unts, 30 th2y don't appear in the Hub Tab in the BlackBerry Hub. Calendar
and contact syncing are: rnpacted Sy thiese settinzs

1.  Inthe BizckBerry Fur, tap Ths Morzicon - e Settinos jcon > Hub Management.
2. Tapanac~ .t
3.  Inthe Showinlizi tap Shevrin Hur Only, Show i Sep srate Account Only or Show in Both.

Change options ror tont messzges

j—

In the BlackBerry Hub, tap The Micicicon > Tiz settings icon - Text Messages.

e Toreceive a notification when v sent text messagcs are Azliverza or read, under SMS or MMS, turn on the Confirm
Delivery switch or the €Zatiim Read switch.

e Toallow other devices tc serwhenyoit:ccive or read a text m2csage witi an attachment, under MMS, turn on the
Allow Delivery Confirmation swii. . ur the Allow Read Cur% mation switch.

e To block unwanted MMS n.essages, under MM.5 (urn on the Poiect Anonymous Messages switch or the Reject
Advertisements switch.

e To stop receiving MMS messages whriie roaminz, undz, *5wS, in the Adts Retrieval Mode drop-down list, tap Home

Only.

e Tochange the background color of text :11£5sage convers-tiune, i+, e Dark S=ckground switch on or off.

Change advanced settings for iext micssac25

With the advanced settings for SMS and MMS r.iesciges, veu can allovy sperici 2hiar22iers, change your routing
preference, and more.

1. Inthe BlackBerry Hub, tap The Moreicon > The Sertings icorn > Text Messzges - 1he Advanced icon.
2. Make your changes.
3. Tap Save.

Turn off cell broadcast messages

Your service provider might send you cell broadcast mescusics wher ve- = Using your SiockBerry aevic e in certain
geographical locations (for example, to tell you about local weatner conditions). 7 ~ere is no rharze associated with these
messages, but you can turn off them off if you'd rather nc’ sz them.

In the BlackBerry Hub, tap The More icon > The Settings 2.1 > Cell Rru=ucast

e Toturn off all cell broadcast messages, turn off the Enabl~. « "Zis 2io2dcast sw.ich.
e Toturn off messages from a specific channel, beside a chaiinel, tap PZirLve
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Update your Facekzok, Twitter, or LinkedIn status from
the BlackBeriy Huk

Inthe BiackBerrv Fin, wap T2 Hitk icon
Tap Facet.«za, Twitter, ©; Linker:::

Tap The Statusicour.

Type your starn's

ok w =

Tap Post, Tweet. or Send.

Make a phore call irom the SiackBerry Hub

1. Tap The Hubicon > Calls.
2. Tap The Dial Padicon .

About public warning messases

Public warning systems are used t ) senu aeri ines<ages to users wiir enakied riobile devices. Public warning messages
are text messages that alert users of possib!z rieats to safet, i in2ii ~ c2. Messa.-~ may include severe weather
warnings, missing child alerts, or natiorui e.nergenciz

Depending on your wireless service pruvicl:, public warnirgz mescaals doir Lonti'bute "o data usage in your wireless
service plan. This feature might not be surz.ortcy, dercr =i unvour region, service rrovider, and wireless network. For
more information, contact your service provider o, aumanistrars .

Unsubscribe from public warning mass2g<5

You might not be able to unsubscribe from som. = Zubliz wzining mess2z»5, deuenuing on ‘ol egion and wireless
network.

1. Inthe BlackBerry Hub, tap The Moreicon > The Szirrgsicon > Eraerez.s. avirts.
2. Turn off the switch beside a type of public waring.

Troubleshooting: BlackBerrv tiub

I'm not receiving messages

Try the following:
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e |fyourecently changed an accor.nt passwn.d. ruakae sure that you update the password in the Accounts settings on
your BlackBerry Az ‘ice. O'1 the home screen <wipe down from the top of the screen. Tap The Settings icon >
Accounts. Tar an accorat lake your Zitziiges. Tu Cave.

e Check your netwz,« Lonnectin; eciungs to mi~c Lure that your device is connected to a Wi-Fi or mobile network. If
you're nctiia wireless . myerage ares. you should . ercive messages when you return to a wireless coverage area.

e |fyou're conrz.orzuto a mekie network. choeliinat ata services are turned on. On the home screen, swipe down from
the top of uie screen. "ap The Softingsicon ~ vetwer'c G4 Connections > Mobile Network. Make sure the Data
Services swit. n s turned or.

| can only sc= emaiitor the last 30 24 /s

For some types of email accouiire, vy defartt vour BlackEerry device initially syncs email for the past 30 days. To change
this setting, on the home screen, swi. = uown fror, in.: top of the so.e2i1. Tap The Settings icon > Accounts. Tap the email
account. Tap The Advancez ivzii. Inthe Svne fimeframe dror uown list, tap an option. Tap Save.

| can't find my wark email in thie BlackBerry 1 iub

If you added a work account to voir GlackBerry device, v administrace; might have turned on a policy that separates the
BlackBerry Hub into a work view, which contairz vzur messages <.~ notificaiiuns for only your work account, and a
personal view, which contains your mess=ze5 and notifications fur Z.uy your personal accounts.

To see the work view, in the BlackRerry Hiib, tan (hC Fupicon > Swiet 1o Wor'

| can't see the recipients 1or o nesrapt

To see the other recipients of a message arz inc accouit inacyou *Zocived the meusacc 'n, in the message, at the top-right
corner of the screen, tap the arrow.

| can't send or forward a text messazc

You might not be able to forward an SMS or MN < ineszacC it the contein o1 The message inshizes copyright-protected
information.

If you use a work account that is supported by a BlackBerr, ~rierprise Ser.cr, voor  uranistratz, wight not allow you to
send text messages, but you might still be able to re .eive *ext messages.

| can't attach a file to a text message

The file might be too large, or your wireless service plan nught not suomort MMS ma<caging, whio~ [~ required to attach files
to text messages. Contact your service provider for more infz, macon.
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BBM

With BBM, you can car und share (i1 re 4l-time with, vour RTi' contacts, and know when someone has read your message.
Type, talk, or ru=*. You decize thie nest way i commionicate with people in BBM.

For more informatior, see the LR User Ci'de.

Facebcok

You can use the Facebook for Blac!<>2i1y devices ~zp to stay conreried with your friends. Send messages, chat with your
friends, invite new friends, 1'Zincu pictures i your Facebook zcezount, and more.

For more information on Facebz.« Tur BlackBerry devices ezc inc macebook User Guide.

Twitter

You can use the Twitter for BlackBern uevices app to stav coniected almast anywhere you go. You can post tweets, send
direct messages to friends, search Twit-er 22y rictu, e 0 your tweets. ~ad moie.

For more information on the Twitter for Blar\R:rry devices 2o, sec in” vtter Usc Suide.

LinkedIn

You can use the LinkedIn app on your BlackBe:, v Gevice to stay crrnizoied ity your colleagues. Send messages, share
updates, add connections, and more.

For more information on the LinkedIn for BlackBe: v Gevini~ cpp, see the Linied!s ser Cuide.

joyn

With joyn, you can chat, call, send pictures, and share »iuro=~wvith you: *i2i*5 and contz. 'z who oren' using a BlackBerry
10 device. If your wireless service provider supports joy.,, the irur uiroears besic: vour contarts viio are using joyn.
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About icyn

Do you ha e friends and coniacis who arern s using a R.ac!.8erry 10 device? If so, you can chat, call, send pictures, and
share videos with theze cuntacts 1'<inig jhyn. If yoirr wi eless ~2rvice provider supports joyn, within the Contacts app or the
Phone app, th2 :unappe=; - £eside coliacrs wne Zie using joyn, so that you can easily find other users.

joyn for BlackBer~, G might rut be availziz un voour 2Cvice, depending on your wireless service provider.

For information about fees or e2i2itions rat might apriv vnz us'ng this application, contact your wireless service
provider.

Start a joyn chiat

In the Contacts apr., urin the rotict details view, too Theinyricer beside a contact's name.
2. Do any of the followirz.

e Type your message

e Tap anemoticon.

e To attach a picture or file, tap The At~ziiicon .
3. Tap Send.

Tip: You can find, start, and reply i~ vorr joyn ehiets inthe BlackBerry Hui,

Invite other joyn contacts tc a ch:at

Have something you need to discuss witt. a group? 12 . zan cham with more than ~:.» ersz 1 to help make decisions faster
and keep everyone informed.

At the bottom of a joyn chat, tap The Mure actionsicor ~ Crea*: «, oup.

Tap + to add another contact. Repeat this stz v eart, 2iitact you wzit o 220
If needed, type a chat subject.

Type your message.

Tap Send.

SUNE I A

Delete a joyn chat

On achat screen, tap The more actionsicon > The Deleieicon.
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Call a icyir contact

1.  Inthe Thone app, t2o e Contartsizcon .
2. Tap Theiry,i'cun besidz ine comact vou vwant 12 ez
3. Ifyou have multiuic pnone ;i nuers for & 2y centact, tap the number that you want to call.

Tip: During the call, tar i e jovr oot ~raica chat or 2 vides snare, or share a file.

Start a joyni videg share

Before you can share a video or 2i»;c chatting 4wz, video, you necd (o call a joyn contact. The contact must have a device
that supports video.

During a call, in the Phone opp, top The joyn icon .

Tip: During the video share, tap 712 juoynicon tostart» Cinztor share 2 iilz.

Send a file to a jeyn contaci

You can send different types of files to joyn coracts, includine Zictu e, viieos, ara «'ocuments.

1. During a one-on-one joyn chato aphunerzi, 122 thie Auncnicore and oetoct a picture or file.
2. Tap Send.

Block a joyn contac:

If you block a joyn contact, you won't receive any mc~ciges 7 oni that cont22i 20d file #iar sfers are declined automatically.
Messages are filtered to the Blocked Messages ioldz, = ine joyn arz. 254 r2a2 notification ™ Gie turned off.

In the BlackBerry Hub, tap The more actior.c icon - 1hz S2iungs icon
Tap joyn.
Tap Blocked users.

MW=

Type the phone number or name of the joyn comazt vou want o' ol

To unblock a contact, tap Unblock beside the contact's nzin<.
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Turn onjoyn wnile recaming

Check witir viniiryireless servinc provider Lo iid out what .oaming fees or charges might apply.

If you're travellinz ou can kec,oruiing joyn whiie ,oamiig.

1. Inthe BlackDery Hub. tur The mere 2cuons ez > The Gettings icon .
2. Tapjoyn.
3. Setthe Enak'z ey Yenile «2aming switch to On.

BlackBerry Hub and email
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Media

Change tha media voiume

When music is playing. 2o ziy of fe followwing:

e Toincrease the velume, pr2-< wine Volume Up key on th< 1ight side of your BlackBerry device.

e Todecrease the voliiinz, press the Volume Devyse ey on the (ichside of your device.

e Tomute the voluine, press tiie Mute </ un the righ? <:de of your dzvice. To turn off mute, press the Mute key again.
e Toselect the type of speaker i wiay your micic on, tap The Micie Actions icon > Audio.

Note: Your media volume is senz:~7C rrom your notificzuz,is v2iamz, cnanging the volume while you listen to your music
won't change the volume ¢+ your notifications.

Supported audio znd vicee tile extensions,
formats, and cedecs

Depending on your BlackBerry device ‘nocel and vircicse 1etwers, some iz extersions, formats, and codecs might not be
supported.

File extension Supporied -:-jcojtdr*ac(s) ‘:up;:.ted audio codec(s)
3GP F.2o2 1+204 MPEG4  AAS AMR

362 H.263, H.264 Wivfut AC. AWIR | QCELP
ASF wMmve WMA

AVI MIJPEG MPEG-4  MPLaR

Fav V6 - ~ Sorencan Spai
ISMV (fragmented MP4) H.264, WN\/9 C AAC,WMA

MA4V H.263, H.264, MPEC 4+ "AC, MPEC = FCM
MKV H.264, MPEG--. S MPECD TN
MoV H.263, H.264, MiT£G, MPFC- aAc. AR, 6CEI r
MP4 H.263, H.264, MPLC-4 AAC AR
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File extension Sopor ed video codec(s) Supported audio codec(s)
MPEG =~ ]/ 23 H.2R% VPEG-4 AAC, MPEG-3, PCM
WMV i - WMy WMA

AAC - ._ ” AAC

AMR B = = AMR

FLAC - == 7 FLAC, Vorbis

MaA _ AAC

MIDI B = - MIDI

MKA ~ = - AAC, MP3, PCM
MP3 S . MPEG-3

0GG — FLAC, Vorbis

QcP S - B QCELP

SPMID 74  sp-MDI

WAV = = PCM, GSM

WMA (= WA 9, WMA 10

For information about media file extensicn~, furmats, ar - «-cuecs jor your device, visit v w.blackberry.com/docs/
smartphones and click Smartphones > BlackRZrrv £inariusnines > Sipportel »/ediz,

Troubleshooting: Medig

| can't open a media file

Make sure that the file is in a format that your BlackBorrv Zevice cupporis

Camera

The Camera might not be available depending on your BlackE.crry dzvirz inadel.
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You can use the Camera on your uev.ce to f2ne fuahi-gLality pictures and videos, and to capture that perfect moment, even
in adverse conditions. Time St.ft node makes it e-'sy to *ake group pictures where everyone looks their best, and you can
take panoramic =ictures and cazture the whoie vista ir une shot. Your device can also detect the lighting conditions and
suggest the Les mode 27 setting to L=<, s0 you =i\ rocus on capturing the moment.

Camernicons

Icon Ceclnrtion

The Camera vaitvh:’cT ) ?Wi;ch between the;ronf ~zing ad the rear-facing cameras.
The Camera Capturs |co: 1Zne a pictuie. ) —

The Video Camera Ca;ture chort;a viger, ) i

icon

The Video Light icon *Tum on the flash 'm.:; rgcor;ng avideo.

The Stop Recording icon - Ston :’ccor;jing avideo.

The Locked Focus Box icon Touch and ko2 anywhere on the sercen to pernianently lock the focus on that area of
the screeii. Tap anywhere i1 rrc screen t7, uniock the focus.

The More Actions menu Fccess maie enizas like flash. <hiezung o cs, settings, and more.

Taking pictures aind recoraing viccos

Take a picture

Your BlackBerry device analyzes the current lightirz ccndit'ons and suggests the e2enc 0 moa = best suited to those

r

conditions. To accept the suggestion, tap the suggecuri atthe ton o7 inc sziez,i

1.  Openthe Camera app. To zoom in or zoom cut, <lide yoi'r imgers anart n- togetie; or the scroen.
Note: Zoom only works in Normal and Stabilization chooting modes.

2. Tap the area of the screen that you want to focus on. “ou ~ai fucus ur any Z 1 of the imac= on tae screen, not just
the center of the screen.

3. When the focus box turns green, do any of the following:

e Totake one picture, tap The Cameraicon.
e To take continuous pictures when you have Burst chiooting mede turned o, tourti Zod hold TrC Bursticon . The

number of pictures you took in Burst mode appears in *!.» lower-iett corner ot uie serien.ihe camera stops taking
pictures when you take your finger off of the icon.
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Tip: You can turn on grid lines to liel~ you c<,m2i it2ins in your picture or to make sure your picture is straight. To turn on
grid lines, in the Cam<.2 app, “ap " he More Acticr.sicor > Settings. Turn on the Display Grid Lines switch.

Turn cn avoioc!'s (oek

You can use the ituiocus lor! or rour PlacGery devyvics (0 take multiple pictures and videos without having to wait for
the focus to adjust bet.vezii takes. VWi you '2ov tne fozus, tne area of the screen that you selected remains in focus even
if you move you ~cvice or the inage in inC viev inier changes.

Touch and hold thZ 2:ea 2. e s, 2211 that you wan wo lock 1he focus on. The Focus Box Lock icon appears in the focus
box when the focus i< luckez.

To unlock the autofor.us loch ie2tuie, tap 2wt iiere on the <Cieen.

Turn off Face Cerectin:;

By default, the Face Detec.ion feature on your Sia<iGerry device is turned oan. When you take a picture and the camera
detects faces, the faces are cuiomatic=liv Siought into focus.

1. Toturnoffthe Face Detection feature, in the C2inera app, tPz Tlie More Actions icon > Settings.
2. Turn off the Face Detection switch.

Set the timer to take a pictui ¢

In Normal and Time Shift modes, you ~.an L2z Sie mher 2o ,\)U" s'ackRzionaeviie to delay taking a picture for 3 seconds or
10 seconds. The timed delay allows you to get reciv, jor the mictuic and Cve getinto the shot yourself.

In the Camera app, tap The More Actions ‘zon
2. Do any of the following:

e Tosetthe timer for 3 seconds, tap he 3-Second Tirerino .
e Tosetthetimerfor 10 seconds, tap The 71 Secc.2 Timericon
3. Tap The Cameraicon .

To turn off the timer, in the upper-left corner of the screen ‘e~ 1he 3-Se i Tine e or Tho 1 J-Second Timer icon .

Peek at the last picture or video th~*t you ton«
You can peek at the last picture that you took or the video tha vy recorden o See if you ~artured what you wanted.

1.  Touch and hold the thumbnail at the bottom of the screen,
2. Slide your finger up to expand the thumbnail.

e Toreturn tothe Camera app, lift your finger from the % 2.
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e Todelete the picture or idro, slide veu tinger to the right onto The Delete icon . When you reach the icon, remove
your finger ard tap Cancri or Deiete.

e Tosh=ae e picture ri video, slide vour fingz: 7o the right onto The Share icon . When you reach the icon, remove

yedr f'nger 2ro tap Cance! - select a moincd of charing.

Recorz a vidzo

1.  IntheCameraapr, 2y TheVizco Cumcraicon.

2. Doanyofth¢ miuowiig.
e Tozoom outor.comin, slide your fingere iogether or 25~ on the screen.
e Toturnontleflasn tzy, IheFlasii:icon.
e Totake a picture while r=roiding a vizez, wap The Camcraicon .

To stop recording, tap The Ston Rezurding icon .

Set the video size

You can set the video size for the rear-facing c=:1'2.a on your BlacnDSern, device, ¢llowing you to take videos in different
conditions. For example, you can set the _2:iera to record 722, 216U fps te cppture fast-moving objects.

1. Inthe Cameraapp, tap The 'Mlore Acuinns e » Settings.
2. Tapthe Video Size (Rear Camera) drop uown list.
3. Tapanoption.

Take a panoramic picitire

The panoramic feature on your BlackBerry c=vice takes multir!- =ictiire~ 2id seamlzsely combines them into one picture.
This shooting mode works well when you're trying to c25iriie a ki »2un-taking vicie ur a 'aige grcup of people.

Note: Panorama mode can't be used with Burs. or Ti112 Snift mode

To turn on Panorama mode, in the Camera cnn t2g ine Niere Actonsicon > Ti2 Punorama icon .

2. Totake a panoramic picture, tap The Panoram=icc.i and pan in the Zirzoron of the liecpe Uit you want to
capture.

3. Slowly move your device until the solid box on th> scrzer Tiis the nov Getiine.
Keep moving your device until you have captured all of th< in.2ge that yor: w2t to.
Tap The Saveicon.

Important: When taking a panoramic picture, don't move youi device teo auickh iz paneiag and “ce s your device
steady. A lot of movement will result in a low-quality panoramic Zictuie
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Take a icture while recording a video

Using the Camari on your Piacigerry devic2, you can carre a still picture while recording a video at the same time. You
can take as many niciiires as your Line, Without intciruptinz inc video. Now you can capture the same event in two ways!

1. IntheCamera 2o, i@ap TheVideo Camaizicon .
2. While the videois recoruing, 2 Tiie Carreraicon .

Using Tirne Snift mode

Time Shift mode lets you take a burzi: 2/ pictures &i 2.ice so that vou 2an pick the best one of the set. Did someone blink in
every shot, or cough just as vz ook the piziircr You can fix that Ly swapping in different expressions for any person until
everybody is picture perizci. You car ~!50 save the Time Snilc pichiiris vou take and edit them later.

Take the best picture pcasivle using Tinie Shift mode

In the Camera app, tap 1he More Actions izon > The Time “niiticon .
To take the picture, tap The Time S!utticon . Hold the c21erd steady untii the picture appears.

Do one of the following:

e Move the slider at the bottom of the sc.een back an2 iziin uiom! veu find the Hest picture. Tap The Save icon .
e Toedit the picture later, tap The "-dit latericzi
e Todelete the picture, tap The Ceicte icni

Replace a person's expres~'oin tizing Time St mode

In the Camera app, tap The More Actionsicon > The ine Sivtiicon .

To take a picture, tap The Time Shifticon i2iuthz c2inera steady onti the oicture appe.rs.
Drag the slider at the bottom of the screen ack and fortk Lt veiiiina the best picture.

Tap a recognized face.

Use the dial to browse the available expressiors.

Tap anywhere on the screen.

N O ok W

Tap The Saveicon.

Edit Time Shift pictures later

When you take pictures using Time Shift mode, you can save the =i tuie to cait later
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Tip: The Time Shift icon ( Image } apoears o e tumonails of the pictures taken with Time Shift mode that you saved to
edit later.

Inthe Tictures anr. ;i the Dats ~~icen, tap 2 T'me Shift picture.

Tap The F2iticon.

Drag the slid=: ~* ine botten of the screer L-2xk ara 2. th until you find the best picture.
Tap a recognized fuiz.

Use the di-' tu browse (nC avail2Lie Cxnriaciins.

Tap anywhere 21 tie s2iezii.

N O ok W

Tap The Save i ri.

Change thie cantuie soiiings

In the Camera app on your BlackP.-ry device, you can Ziiz.1ge the <22iie mode, the shooting mode, choose whether you
use your flash, switch between toe front camera 27 . =27 Camera, change the ratio, and more.

1. Tap The More Actionsicon.
2. Tap the setting that you \'z.it to change.

Shooting modes

Shooting modes change the way that the c~:112a takes pict.:i»c arz = _oras viders. »"or example, you can use Burst mode
to take multiple pictures quickly.

Icon Descriptior

The Normal mode icon Normal

This mode - zvailable for the caimcia 27 thie video cariera. Normal mode simulates a
regular camera or videz «Ziierz na allows you 1o iake o sing'e picture or video at one
time.

The Burst mode icon Burst

This mode is available for tiie camera. Burst .2.:C 2liows V2o 7o r2i'e multiple pictures
quickly. This is a good st ooting mor<c 12 use when toning pictLres o1 fast-moving scenes
or subjects.

The HDR mode icon HDR

This mode, also known as High M i=i01c Range (o ue, is avai~~'- 7ur the camera. HDR
mode combines multiple ~ictures together and c2n c2gurre the contraar Setween the
light and dark areas of a scene

The Time Shift mode icon Time Shift
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Media

Icon

Descrip’za

This mzJe (5 availei vz ic” the camera. Time Shift mode allows you to take a bunch of
oictures at onze o that you can pick the best one of the set.

The Panorama mezie :con

The Turned Off Tiinzi icci

"anorama

This twue i Gvznable £, e camera. Panorama mode works well for vistas and
seami-<oiy ~Zotines mulliplz images into one photo.

This mode is availziz for the (252 a. Timer mode adds a 3-second or 10-second delay
roiore the Camera takes 1z picture.

Scene modes

Scene modes are designea to improve the auiniiny o ine picture or viden by changing settings, such as contrast, brightness,

and so on.
Icon Description
The Auto Scene icon Aut~

Thie mzZe s tie inost commor . »cue 2id i available for the camera, video camera, and
Time Shilt iode. Use Auic e & capture 2 wete variety of everyday scenes.

The Action Scene icon

Acticn

This mcecisavailz' w7 ine zame-a and Time Shiir riode. Action mode can help to
take pictures of fast-maviig oblecte. Try this node wnen capturing pictures of sports or
children.

The Whiteboard Scene icon

Whiteboard

This mode is ¢ vallaki= *oi the camera 270 Tie2 ohift moce Vvniteboard mode can help
to take pictures of wt itehnz, e Ly imnroving the contrast Let.veen the whiteboard and
any writing on the Scuid.

The Night Scene icon

Night z

This mode is availab’e fur tiie Lamerz. o amera, ans thne hiti mode. Night mode
is useful when taking zictures =17 vZcos in arezs wiin low light.

The Beach or Snow Scene
icon

Beach or Snow

This mode is available for ‘iz camera. vices cams; - i Tine Shift moezie. Beach or
Snow mode can help to compers-tc ror e ligh t leverc of the Soezhitsand or snow in a
picture or video.
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Turn off the Auto Suggest feaiure

The Auto Suggest ie=ture on veu: ZiackBerny gevice analyzes the conditions present when you're taking a picture and
suggests the scene or murc pest suitzu T35 those corurtions. The Auto Suggest feature is designed to help you select the
right scene or mooz w0 take oro~t Uictures Py oclault, 102 Auto Suggest feature is turned on, but to stop receiving
suggestions, you can tuin e ferlure uii.

1. IntheCameraapr, rap The vgie Acicisicon > Sartinse.

2. Turn off the [v:t0 Suggest curicn.

Changing thc camzia setiings

You can change your car =ra settings, ~:cn as turning on 2,12 1ines. <2t 3 where you want to save your pictures and
videos to, and more.

Save media files to voun built-in mecia storage

By default, your BlackBerry device is set to szvz your media files to 2 1nedic card if there is one present. You can change
the settings to save your media files to *iie vuilt-in media stz ~Zc on your dzvize.

1. Inthe Cameraapp, tap The ore Aziions 2.1 > Settings
2. Turn off the Save on Media Card sviic!1.

Save your original picture #iong v the mDR versic:

When you take pictures in HDR mode, multizie Sictirres Gre combined tezetrer t2 c2ture tie contrast between the light
and dark areas of a scene.

1. Inthe Cameraapp, tap The More Actions icor - Setting<.
2. Turn on the Save Original switch.

Turn off Video Stabilization

Video Stabilization is designed to reduce the effect of cam<ra <li2ic whei o' e ecording viozos on vour BlackBerry
device. By default, this feature is turned on.

1. Inthe Camera app, tap The More Actionsicon > Srirings.
2. Turn off the Video Stabilization switch.
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Geotag your pictures

When you geotag U= wictures Vo take with v Giaci‘Berry device, you add your GPS location to your pictures. Adding
this information allows vor'r uevice to Zencrate auton2*ic steries that are organized by the location where you took the
pictures.

Note: The GPS infz;inauon uscu tu generate Zuomaie cicries i<n't shared with anyone else.

1. IntheCamera~pr, @p 7z wicre Actonsicon ~ =SZtiigs.
2. Turnonthe Gezizg Picturss switch.

Troubleshiooting. Camzra

If you are having trouble using the Zamera on your BlackGe,ry device, you can consult the troubleshooting topics included
below.

| can't turn on the =511 or use the video ligit
Try the following actions:

e There might not be enough battcry sower !2ii 20 1:5e e flash or vider ight. Crurge your BlackBerry device and try
again.

e The flash might still be charging. Wai* a :iioment anc inen v aeair.

e Make sure you're using the rear-fe cing camz;a.

e Make sure you aren't using Time Shift, HCx, Fanorz.no 20 Surst;icdes. These nodzs don't use the flash.

| can't take a picture or recor a video
Try the following:

e Delete old media files to free up storage space z.ic ury again.
e Make sure that neither the camera or the vide o camera 15 in s oy « nother applic2tion. Ziose any applications that
might be using the cameras, and try again.

| can't save pictures or videos to rniw miedia Zard
Try one of the following:

e Delete old media files to free up storage space and try aga':,

e Insert a different media card.

e |nthe File Manager app, browse to your media card. Make Siorz inzioine Jamerz rolde; »iusts and is available. |If
necessary, create a new folder called Camera.
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e Inthe File Manager app, brov.se .0 your ;iicule carc. Check if there are any other files called Camera. Delete or move
any other files cal'zd Camr.ra t7, a different foln ar.

| can't take @ panc:ainic eicture thatisn't blurry
Try any of the follineing:

e [fyour panorarc pictures are turning ot vlnrry Ty sivving down when you pan your BlackBerry device from one side
to the other. Stop mevirg yourr device winzii the boxes on the s<reen are aligned.

e Panoramic mcue worl~ sest iz, used to take pictures f scel ery with a lot of visual details in the background.
Panoramic moc e uoesr'i work well on monochromic <zenes nrirackgrounds, like white walls.

Pictures

You can use the Pictures app to arganize the picture< ' ou 1ake with and add to your BlackBerry device. You can also edit,
share, and display your pictires. Automati_~'ly generated stories ~<.iinile you - pictures and videos based on location, the
date taken, and items that you addz.: *, the Favorites screz

Pictures icons

Icon Descriptizn

The Date icon View all of vou; pictu»s oreanized v the dzie Uhat you took the pictures or added the
pictures to voir slackDer v aevice

The Albums icon View your pizwrs aibriie,

The Favorites icon View the pi~tures that you addea 0 the S avorites s2rein.

The Automatic Stories icon On the Date scrien, watln siories that o uevic 2 autoraatica'ly generates.

The Slideshow icon View your pictu es disgiayer i a ciisshow.

The Start Cameraicon Start the camera anz a'\e pictures or recs, o viciers,

/oom in or out on a pictuie

With a picture open on the screen, do one of the following:

e Tozoom in, double-tap the area of the picture that you want tz ,couim i un.
e Tozoom out, double-tap the picture.
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e Tozoom in or out manually, s'ide your firze: s tcgetaer or apart.

Pan a pictiire

1.  Zoominon 2 uicture.
2. Dragyour finger 2rorathe seiczon.

Editing pictiures

Use the picture editor fo turn a nictu- e into a mzsiz piece! The ricture editor offers many tools to enhance your pictures, as
well as adding unigquc touches 1o make vz pictures <tuna out from tho rest. You can also use the picture editor to reduce
red-eye, increase the contrast of voi ' picture. mavC it look like a zarioon, and much more.

Tip: When you edit a pict 7, to see muor2 editing options swipe on the vic ble themes.

Crop or rotate a picture

Using the picture editor, you ccir enhance the pict:ie< tnat you takz r, rotatine. cropping, flipping, or changing the size of
the picture.

In the Pictures app, touch and no'd the ricii re that you want to chiange.
Tap The Editicon > The Crogicair.
Tap an editing option.

> w e

When you're done editing your pictiire 25 one o thie feiieuvine.

e Tosave your changes, tap Save.
e Todiscard your changes, tap The Mzie Actiens'zon > The Qesteie:Con

Tip: If you select an editing option and don't ine the results, to (niicklv diccard the changes, t2p the editing option a second
time.

Enhance a picture

The picture editor can help you tweak the pictures yzu ta'e and improve Zo2inizs ke the rigntiess, saturation,
sharpness, red-eye, and more.

In the Pictures app, touch and hold the picture th2t you wari *. tange.
Tap The Editicon > The Enhance icon.

Tap an editing option.

When you're done editing your picture, do one of the tollowing-

> w oo

e Tosave your changes, tap Save.
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e Todiscard your changes, tep The Moere Azuonsicon > The Restore icon .

Tip: If you select =1 zuiting otic:iand don't e tie resuits, to quickly discard the changes, tap the editing option a second
time.

Add a filter io a piciure
Use the filtersin t1i» wicture eitor to adr o L finisning wush 14 your pictures. You can add filters such as antique, sepia,

60s, cartoon, sketch, aru more.

In the Pictures 4y, tor2ir and hold the picture thaf yortwvant 15 change.
Tap The Editicor > ‘The Filter icon.
Tap an editing cntion

Hw e

When you're done editinz vz ur picture, i une of the follewying:
e Tosave your changes. ta. Save.

e Todiscard your cl ange:, tap The Morz Acn:cisicon > The Restore icon .

Tip: If you select an editing option =i« don't like the results, 12 quickly disczrd the changes, tap the editing option a second
time.

Add a frame to a picture:

Use the picture editor to add frames to yor': rictures. Opfic:i~iic'uoc _oinig the ric ruie, adding a film strip border, and
making your picture look like it's on an old V.

In the Pictures app, touch and hold the izture thz o want t2 cnange.
Tap The Editicon > The Frameicon.
Tap an editing option.

> w oo

When you're done editing your picture, uo one of the followiig:

e Tosave your changes, tap Save.
e Todiscard your changes, tap The More \cticnsicon ~ TrZ xesior:icon .

Tip: If you select an editing option and don't like the resulte, i quickly dicezia the - Lrzes, tar L2 editing option a second
time.

About automatic stories

Your BlackBerry device combines the pictures and videos that vou rake into artomadcallv 2o L2y stories. Pictures and
videos are selected by the date taken and location, as well ¢< wnether thov zie favs, iz picturss and videc,. Automatic
stories are a fun and easy way to highlight your pictures and videcs 2;.d show them ofl 2 riends ~na tamily.
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Change the settings for aitemietiz stories

You can cliange e <cuings to Loz ove the ~uienaatic storizs that your BlackBerry device generates. Turning on
geotagging and adding ;i nome ad<, »5s helps you Aevice group pictures and videos together in a logical way. For
example, when yorwurn on gecingging, yoir Sevice o2 Senerate stories based on where pictures and videos were taken.

1. Inthe Pictirres upp, swize zown frens the tog ot thie sceer. Tap The Settings icon .
2. Do any ofthe follzwi;ig:

e Toadd gertacs o vour pictures, tap Turn On Gezi2Z3ing. Turn on the Geotag Pictures switch.

e Toaddyour hzins address, ‘ap The Henwe Address icor . Under My Places, tap Set Home Address. Tap an
address.

e Tosetyour home radii'z. - ine Hom<z =Zuus field, entz, = distance.

Edit an automat’c srory
Using BlackBerry Story Maker, you ez tweak stories automzticezily gene' ated by your BlackBerry device.

In the Pictures app, tap The More Tabs icz.: ~ The Date iccn .
Tap The Automatic Stories icon .

Tap The Editicon.

Do one of the following:

B w e

o Totweak the story, tap The Twea<icon \veziveo re durs makiag yoir cnar ges, tap Done.
e Tochange the media, tap The Ciiange Mieziaicen ‘wher you'sc 2one moking your changes, tap Save.

Turn off automatic stories
By default, on your BlackBerry device, the automatic storics rzaturs i< turned on

1. Inthe Pictures app, swipe down from the "5 of the coreen. Tap Tic Settingsicon .
2. Turn off the Automatic Stories switch.

Add a picture to BlackEerry Stzrv Mizaker

From the Pictures app on your BlackBerry device, you cun add 2 p'2.'vc 10 an exicing story or 2 .=\ story in BlackBerry
Story Maker.

1. Inthe Pictures app, touch and hold the picture that yor: wz,ic to use.
2. Tap The Usein Story Makericon .
3. Do one of the following:
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e Tap an existing story.
e Tap Create v-.w Sto.y.
4. Ifneceszary, edit the stoyy.

Tip: You cen 22uinultiple =iotuies to a <tury at the sarie time by tapping The More Actionsicon > The Select Itemsicon .
Tap the pictures thzi vou want te Use. Top The 2~e 1 Stoov viaker icon .

Share a picture

You can use the Picii'res ary i your BlackBerry device Lo zap ture vour special moments and share them with friends and
family. You can also sh=ie your pict. es with cortarts, meetinz 2z ucipants, Twitter followers, and others.

0

In the Pictures app, touch and 1:~lu the pictu. = that you want 1o snare.
Tap The Share icon

To edit the picture before ', snare it, tap The cutticen

Edit the picture and top Save.

o s wn e

Select the method that you war* i~ Use to share the pirtuie,

Tip: You can share multiple pictures at the sam< ii7e by tapping = e MrrC Acucnsicon > The Select Itemsicon . Tap the
pictures that you want to share. Tap The Si'zieicon.

Take a screen shot o your Zevice

1. Totake ascreen capture of your GiackBern «cvice. Liess the Yolirm,e Up ke rand the Volume Down key at the same
time.

2. Toview your screen shot, do one of the frliowirg:

e |nthe Pictures app, tap The More Tz icon > The Datz icoi.

e |fyou have BlackBerry Balance on your device, switch t5 vzur work sp2ee. in the Pictures app, tap The More Tabs
icon > The Dateicon.

Organizing your pictures 2and albuins

In the Pictures app on your BlackBerry device, you cen create alkuims 1o 0092ni72 vour pictures.

Create a picture album
You can use albums to organize your pictures based on evert, zcople, datc~ o anv ciier caiegory that v o can think of.

1. Inthe Pictures app, touch and hold a picture.
2.  Tap The Moveicon.
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Tap The New Album icon .

In the Locatior J'op-dorvn list, tap the location tha® you want to save the album to.
If necescary, inthe Furs, album .02 field, erns, a name for the album.

Tap ‘viove.

o ok w

Set how pictures are craznizes in 2lbums

o

1. Inthe Pictures apz, cwipe Aows reni the top of the seieern. "ap The Settingsicon .
2. Inthe Sortitansin 2'burms up-down list, tap vldest *'o Nevrest or Newest To Oldest.

Move a pictLre 10 g differant albui:

1. Inthe Picturesapp to:Zinand he's rre picture that veu vant to meve.
2.  Tap The Moveicon.
Do one of the followin:

e Tap the album that you Wt to move the picture s,

e Tocreate analbum, tap The New Albiim 1zun . Select th~ 1ocatinn that you want to save the album to. Enter a
name for the album.

4. Tap Move.

Rename a picture

1. Inthe Pictures app, touch and hold a piztiivC.
2. Tap The Propertiesicon .
3. Inthe Name field, enter a new name for tie ricite.

Rename or delete an album

. Onthe home screen of your BlackBerry device, tap Tiie tiie Marigericon.
2. Touch and hold a folder.
Do one of the following:

e Torename the folder, tap The Renameicon
e Todelete the folder, tap The Delete icon .
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Add a picture to the raverites screen

Add pictui =< to the Favorites <2ieen so thai you can guicluy access them. Pictures added to the Favorites screen are also
used in the automati. <turies that ,our t'lackBerr, dcvice z~rerates.

1. Inthe Pictures 2z, touch urahoid a ricitie.
2. Tap Addtu tavoritesizon.

Tip: You can add r~uttisie picti; = 0 the Favorites screen 2t ine saime time by tapping The More Actionsicon > The
Select ltemsicon . rap thz rictures that you want te ooz, 1ap o2 ic Favoritesicon .

To delete a picture from the F2vurites scrzer, in the PiclivCs app, tap The More Tabs icon > The Favorite icon . Touch
and hold a picture. Tap The Delet: ~uvorite icrr

Supported giciure file exiensions

Your BlackBerry device is designea 2 support the followino =icture file formiats.

e BMP
e JPG

e GIF

e PNG

e TIF

e WBMP

For information about media file extensicns and crde~. 72i vou, devive, visit www 5i22khperry.com/docs/smartphones and
click Smartphones > BlackBerry Smartphor~s ~ Supzurtca Me lia

Music

You can use the Music app on your BlackBerry deic2 13 plav 2.2 urganize vour misice, anu create nlaylists.

Music icons

The FM Radio might not be available depending on your Blr_kRziry device ;i uel.

Icon Description

The Music Library icon View all of your music organizco cinkaoetizally arg £y artiets Zioums, and genres.
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Media

Icon

Dr.scrip’ini

The All Songs iceii

View all =7 vour music, ganized alphabetically.

The Play ists icor

view all of vou playlists, fncluding playlists generated by your BlackBerry device. These
artuirauc playlists mciude *he music you last played, recently added music, and music
u’ganiz»A Ly vear 2n.o Zecade.

The Favorites inoi

View 2! ortiie <onas tiat you kave added to the Favorites screen.

The Play icon

The Shuffle icon

Pl2v 2 50ng or play =t Ui your muvic.

Shuffle your music 7o swop siuitio 3 your music, tap the Shuffle icon again.

The Repeat icon

Repeat 12 song currietly playing or ;epeat all. To stop repeating, tap the Repeat icon

:‘{’,‘.;I'.

The FM Radio icon

Iisi2ito the FM Radie.

Playing your muzic

Play, pause, or skip

You can play music on any of the
at the top of the screens and you

asoig

screens in the lviusic app or el Rl 5e ry devirc, The music currently playing appears
cantar the bannerts ~coecs ine ninisic play=r contrlls,

1. Inthe Music app, tap a song, an ailoum, or & riaylist

2. Toview the music player co

e Toplayasong, tap The
e Topauseasong, tap Th

ntrols, 1> anywhzie Lo tiie <Zieen.

Play icon
e Pauseicc:.

e Toskiptothe previous song, tap The Previcusicon .

e To skip to the next song,

Change the volume

If the music player controls

A wnn -

Slide your finger on the volu

tap The Nexticor .

of your music

In the Music app, tap a song, an album, or a playlist.

aren'tvisible on the scieen, taz (r: <Cieen.

When the music player controls are visible, tap the ecreci.

me slider to turn up or turn dzwr tne music vo'uine.
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View your ri:usic

Inth2 Music zup, tap a2 cung, an albur 2, a play ist.
If the music plzver controls =;en't visible or Lz screzi, tap the screen.
To see yzur music H5i tap the eareer,

AW =

To view thz ~'oum detaiis furanv ol inc senes lsed, touch and hold a song. Tap The View Album icon .

Creating piaviists and orczinzing your music

-

In the Music app, on "he Pl2yiisis screen, vou can crezie cnd listen toy, »ur own playlists, or play the collections of songs
that your BlackBerry device gathz, < fur you. In 2~21i playlist and zu!'cction, you can see which artists and albums are
featured.

Create a playlist

In the Music app, tap Tr= Niore Tabsicon > Tl Tiaylistsicor .
2. Tap Create a Playlist.
3. Do any of the following:

® Toadd songs individually *n v iavlise veside the sorg< that vou vant to add, tap The Add icon .

e Toadd all of the songs by an artist ap Artiste. Hegioe 1nC 2o that o war* to add, tap The Add icon .
e Toadd albums to your playlict, tap AtrzZms Seciue the aibrinis that 0w vaant te add, tap The Add icon .
Tap Done.

To name your playlist, tap in the text field =~ the top =7 inc ocreen and ertor 2 name.

Tap The Saveicon.

Add the music that's current!v giaviag to a plzvinat

When a song or an album is playing, do one of the followiiis:

e Toaddthe songto a playlist, tap the screen. Tap T'e viore Actionsicor > Tre Add to Tiayieticon .
e Toadd the album to a playlist, touch and hold the albuinname. 72y The Aad o =laylist icon .

Edit or rename a playlist

1. Inthe Music app, tap The More Tabsicon > The Plav!i~cicon.
2.  Tapaplaylist> The Editicon.

e Tochange the name of the playlist, in the text field at tc top of th< =z.eer, «nier a new name.
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e Toadd music tothe playist, tap The ~ud iCor . Beside the song, artist, or album that you want to add, tap The
Add icon .

e Todelzir asong from (ne playlist, ioide ti 2 ~2..3 that you want to delete, tap The Minus icon .
e Tochenoz iz songordz 'mine plavlisi Giay the song to where you want it to go in the playlist.
3. Tap Inesaveicor .

Add a scng totne Favorites screen

1. Inthe Music zor, icuch 2.7 1old a song.

2.  Tap The Addto F~vories icon

3.  Toview the son s thal v aaded te L2 Favorites 5ovCen, in the Music app, tap The More Tabs icon > The
Favorite icon .

To remove a song from tt.c Favorites <Z.een, touch and o'z a sorz. 122 The Remove Favorite icon .

Set asong as youriing tone

1. Inthe Music app, touch and hold a sorz
2. Tap The Set As Ringtone icon .

Turn on the equalizer in tiie Masic zno

The equalizer feature in the Music app on yoi' ='ackBer v aevies s Ao~Znied to improve the sound quality of the music
you're listening to. Options include bass, tieble, airui=.», jaz7, inck, cnoken word, sna mere.

Note: When the equalizer is turned on, the ~~und <cimiigs apply tu all o7 inc miicic tha you isten to, not just the song that
was playing when you turned it on.

In the Music app, tap a song, an album, or 2 =y ust
Tap The More Actionsicon > The Equalizericc 1.
Tap an option.

Tap Done.

Hwnn e

To turn off the equalizer, when a song is playing, tap the sc.eer. "op The Morz »cuonsicor > The Ecualizericon . Tap
Off.

Set the audio in the Music 2o

You can set whether your music plays on the speaker, headse: 21 nai'ceicnyol, 2idckRzin yevice.
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1. Inthe Music app, tap a sonz.
2. Tap The More A fionsicon -~ The Audioirzn.
3. Tapan=aud;ooption

View sorg procarties
In the Music apr, vcu can view flie prorz.'s 107 a <5ag, Including the file type, size, location, and more.

In the Music app, Wiernascocis plaving, tap The V. r2 Acticnsicen > The Properties icon .

o

Turn on NMusic snortcuts

If you want to control your mcic taster 2. 2asier, you can <1 tiie volume keys to quickly skip songs in the Music app on
your BlackBerry device.

On the home screen, wipe down from %2 tup of the screen.
Tap Image Settings > Main Vuirze.
Turn on the Music Shortcuts switch.

> w e

In the Music app, to skip songs, pre<s 2:1d hold the Volum<z s ney or Voliune Down key.

Play your last music selectizn

If you set up a great music list and then voir 2lgse th2 viusic ooz or si-ruist2img 1 a ne v album, you can still listen to the
music list even if you didn't save it.

1. Inthe Music app, tap The More Tabsiczii ~ 1he Fizynsticon
2. Under Collections, tap Last Played.

To save the music list as a playlist, tap The More Actiurezicon ~ Tne Saveiczi.

Troubleshooting: Music

| can't open a media file

Make sure that the file is in a format that your BlackBerry dzvicZ supports
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Videocs

You can use the Videzs zup on yor'r la :kBerry devic 10 oy, edit, organize, and display your videos.

Videos iconsa

Icon Description

The Date icon K view all 27 vour vi;eoc ;vgumze.d by the date that they were recorded.

The Library icon \/iev;yoI ' V' 5e0S ;rganized e alt;Jms.

The Favorites icon 'wevv-all of the videus ":;i—yc;. adde;o the Favorites screen.

The Unwatched icon Thisirz: :ppea-rs in the corner i tho thumkbnails of the videos that you haven't watched

The Change Video Size icon Change th: viueo size while a vidZo 'S piaying.

The Start Cameraicon Start ‘he coniers 2no record videos 21 tuke Picries.

Play or pause a v.dec

1. IntheVideos app, tap a video.
2. Toshow the video controls, tap the scecn.
3. Tap ThePlayicon or The Pauseicon.

Editing videos

Using the video editor on your BlackBerry device, you ¢z cait and improve the i Ceos that voo rersod. For example, you
can crop and change the length of your video, as we'l as e 1hance the k. ishincse, coler. vGiume, and 11ore.

Tip: When you edit a video, to see more editing options swit: 2iithe visihie 1in2ines.

Rotate a video

1. IntheVideos app, touch and hold the video that you want to retarz.
2.  Tap The Editicon > The Cropicon.
3. Tapan editing option.
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4. When you're done rotating ;,ou’ video e une urtae following:

e TosaveVvzir changes, t.p Save.
e Toziscard your crunges, tar " mic More Actionsicon > The Restore icon .

Change theiength o7 a videg

1.  IntheVideus cpp, tourti 2ad hold 42 vides imGiyou want (o change.
2. Tap TheEditicri » The iength oz,

Touch and huid 2 pad2ie icons and slide your finger rtil your video is the length that you want. The section of video
that plays for ine ler.gt!i of time between the nzicicicons i<t length of the revised video.

4.  Whenyou're dcoe cianxring e lenstt of ine vider, 1< une of the following:

e Tosave your changes, -7 Save.
e Todiscard your zihianges. t2.0 Tiie More Actions icoi > The kectoreicon .

Enhance a video

You can use the video editor o1, your BlackBerry dzvizc to improve 2 qualitv ~f vour videos by changing the brightness,
contrast, saturation, and more.

In the Videos app, touch and *olc the vizco in2t vou want to chanoz.
Tap The Editicon > The Entiaiice Icor .

Tap an editing option.

If necessary, move the slider to c.chiove wie fectl inat yeu Wz,

ok W

When you're done editing your vider, «*2 one of L= (Lo wing.
e Tosave your changes, tap Save.

e Todiscard your changes, tap The M.rz Actionsicon > Tz kestuizicon .

Tip: If you select an editing option and don't like the . ~cuits, to Fuickly discara thie rhianige s, tag the editing option a second
time.

Add slow motion to a video

In the Videos app, touch and hold the video that you: wani 5 charge.
Tap The Editicon > The Enhanceicon.
Tap The Slow Motion icon .

Hwnn e

Touch and hold the paddle icons and slide your finger untii inc section o7 inc viden tiam w0 vant to slow down is in
between the paddle icons.

5. When you're done editing the video, do one of the follow. .

=)

e Tosave your changes, tap Save.
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e Todiscard your changes, tep The Mere Acuionsicon > The Restore icon .

Add filtzrs to 2 viaeo

You can use wne video e~iierun your Riueliserry device 1o add filters to your video to change the appearance. Some options
include black anz w*ie, vintage 21d agad filte, -,

In the Viders ~2p, touck aru hold the vider ety ou want Lo change.

Tap The Editicor > The Fiicisicgi.

Tap afilter.

M wnn e

When you're aone 2urting your video, do one o7 in: rollow. .

e Tosaveyou-chanazs, tap Savz.
e Todiscard your chancc~, tap The Morz Actionsicon ~ 1he Restore icon .

Tip: If you select an editing optiz.: 2.1d don't like the resitiis £5 onticiy discard the changes, tap the editing option a second
time.

Add a video to BlackRzriy Stery Maler

From the Videos app on your BlackBe.rv uevice, veu car ooz a video to 27 eiasting story or a new story in BlackBerry Story
Maker.

1. Inthe Videos app, touch and hold t!.e video that yoi wvart ic coe
2.  Tap The Usein Story Makerico..
Do one of the following:

e Tap an existing story.
e Tap Create New Story.
4.  If necessary, edit the story.

Tip: You can add multiple videos to a story at thz samc e by tappine e Niere Actions i~en > The Select More icon .
Tap the videos that you want to use. Tap The Us2in Siarv Moxkericon

Organizing your videos and albuins

In the Videos app on your BlackBerry device, you can ¢ Cate alb':in7 > urganize vo.or v ideos.

Create a video album

You can use albums to organize your videos based on events, ceegie Zarcs, or ary othier catec,y that you can think of.
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In the Videos app, touch aru huid a vid e,

Tap The Move i« n.

Tap The Wzw Albumicair.

Inth2 Locauun drop-dows: vy, tap the 'oocuon that vou want to save the album to.
If necessary, in th~ Zater albr'z, name field. 2.7z a n2 e for the album.

o ok wn -

Tap Mo ».

Move a videc i a2 cinier=ntc album

1.  IntheVideos app, fzusiiand hold the video th2t vou want i v ve,
Tap The Move ‘con .
Do one of the following:

e Tapthealbum (natyou wani =5 imove the video e,

e Tocreateanalbum, tap The New Album icr.. . ~zicct the location that you want to save the album to. Enter a
name for the album.

4. Tap Move.

Rename a video

1. IntheVideos app, touch and hold = iueo
2. Tap The Propertiesicon.
3. Inthe Name field, enter a new niame 1our inZ vides

Add a video to the Favgoiites soreer

You can add videos to the Favorites screen so that you can nuiciiy 220 205 them. Videss adAc to the Favorites screen are

~

also used in the automatic stories generated by yourr SizckReiy uevice.

1. Inthe Videos app, touch and hold a video.
2. Tap Addto Favoriteicon .

To delete a video from the Favorites screen, in the V.deos 1pp, tap Ths oie Tebsicrn = 1he qavori‘e icon . Touch and
hold a video. Tap The Delete Favorite icon .

Repeat videos

If you want your videos to play in a continuous loop, you can turn on .= iepe=t fvncuor i the Vide o= app. When this
feature is turned on, all of the videos that you watch play in a ~cnuruoicivo), nov s the iz that was playing when you
turned on repeat.
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1.  Whenavideo is playing, tar (. screer.
2. Tap The More " ‘ionsicon - The Repeaticon.

To turn off thie repeat feuie, when 2 video is plavii, tap the screen. Tap The More Actions icon > The Disable Repeat
icon .

Turn on the eguaiize: in videons

You can use the earanzer fezivie i Uiz 'videos app o maprove the sound quality of your videos based on preset conditions.
Options include basc, irzole. Zirziane, and more. When thz ~5alize v is turned on, the sound settings apply to all of the
videos that you watch, rociust the vidzo that was nlaviig when v turned on the equalizer.

When avideo is ciaying, tap the 5erien.

Tap The More Actions i~ > The Foiziizericon .
Tap an option.

Tap Done.

M wnn e

To turn off the equalizer, when a vid: (5 playing, tap the <2.~<;i. 1ap Tke More Actionsicon > The Equalizericon . Tap
Off.

About BlackBeriy Storv Maker

You can use BlackBerry Story Maker tu maiic Storzs ushe pictures anc wiaeos that are saved on your BlackBerry device.

-

You can customize your stories by addinig music, Ttlis, ana raer- Siackhe;y Storv M2ter provides a fun and unique way
to present your pictures and videos in a frreci that's sir ar o @ niovie.

Create a story using siackBeiryv Siory Maker

o

Tap Create New Story.

Tap the pictures and videos that you want 1y include i vou, stoiv Tap i lext.
Select the song for your story's soundtrack. Tap Next.

Enter the titles and credits that you want to apear i your story. 7o Sore
Tap atheme.

o ok W

To preview the story that you created, tap the stoi.

Tip: If you chose an album to select pictures and videos fiz.11, you can 12 The Bar!iinon to go kol 2iid add pictures and
videos from another album.
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Editing stories in Blzck2erry Story Maker

You can edit vorir sories usine Sptions si2i 2o themes, reordering media, changing titles, and more. There is no limit to the
number of times that w can charge a story.

Add to or ciete rnedia oM 2n exisidng story

n"

In BlackBert * Grerv vlaker, 2o a story.
While the story is p'uviiig, tap the screen.
Tap The Change Media 1°2.1.
Tip: To sort your media to n.~'c It easier . search, tap Thz *ateicon, The Albumsicon, or The Favorites icon .
To delete a picture ~; video fron rre story, tap the tharionail 27 an ttem.
5. Toadd a picture or vizco to the story, tap the UG of an item.

Tap Done.

Tip: Check marks and a blue t'.:r uppear on the thumurzis of the meui= currently included in the story.

Change the order in wiirch madiz zppears in a story

In BlackBerry Story Maker, tap a stor,.

While the story is playing, tap the screen

Tap The Tweak icon .

Touch and hold the thumbnail of thz picture 2, .20 that vou want to move 2. urag it to where you want it to go.

ok w =

Tap Done.

Edit the media used in a story

You can change the way individual pictures and ideo. appear i <turiez in B ackBerry Storv ia'er.

In BlackBerry Story Maker, tap a story.

While the story is playing, tap the screen.
Tap The Tweakicon .

Tap the picture or video that you want to edit.
Tap The Editicon.

Make your changes. Tap Save.

Tap Done.

N o o w
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Change the music or titles irr a stovy

In BiackBerr Giory MakCr, wap a story.
2. While the stor i~ ziaying, taz ine tcreen.
3.  Doonec7ne followi .

e Tocha~gethe miuie, tap The Niore Actiunsicon > Tne Change Musicicon .
e Tochange e utlec, iy The Nore Actions‘ceir > he Renameicon .

4. Whenyou're 7wnc maviing your changes, tap Done.

Change the tiierne in & siory

1. InBlackBerry Story wlaker, t2i, 2 story.
2. While the story is pla, ing, tap the screen.
3. Tapatheme.

Tip: To see more themes that imight be available off-=z.cen, try swizing ieft or risht on the visible themes.

Delete a story in Blacx2ciry Stoiv Moker

1. InBlackBerry Story Maker, touch unc nold a stc.v.
2. Tap The Deleteicon.

Save a story in BlackBeriy Sterv Makzer

When you save the stories that you create in BlackBerrv St~ I\/l?!lf", ou can serut, snarz, orriove the stories. If you don't
J y
save your story, it can only be played in BlackBerr, ~turv Maver.

1. InBlackBerry Story Maker, tap an existing Ltory cr crzaie 2 ey, one.
2. While the story is playing, tap the screen.
3. Tap The More Actionsicon > The Saveicon.

Note: Depending on the length of your story, it may taiic 2 f=inome:iic 22 ~2ve. While vorr story (< s2.11g, you can close
BlackBerry Story Maker without interrupting the saving process.

Change your BlackBerry Story Mziner seitinigs
1. InBlackBerry Story Maker, swipe down from the top of tt = screen.
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2. Tap The Settingsicon .

e Tochanez e resolutior, that stories .~ Zaved n, turn on or turn off the Save in 1080p Resolution switch.
e To.nange the 'secuon whers <touries are caved te. turn on or turn off the Save to Media Card switch.

Change your ziory seiiings

In BlackBeiry Storv Mirher, tarz ~ ciory.
While the story 1< playing, tar (nC screen.
Tap The Mor:: Actions menu > The Story Settinas inoin .

> w o=

Do any of the fol'owig:

e Toremove titles and credii= f,.om your <t vics, turn off th2 fiues and Credits switch.

e Toremove colleze< lrom your Sicries, turn off the Arrunge Pictz es in Collages switch.

e Toarrange pictures 2.2 videos in chronologic=i <; e, turn off the Automatically Reorder Media switch.
e To keep videos the leng h that you rz crued them, turn off the ALicmatically Trim Videos switch.

e Toautomatically agjust th= i»rgth of stories to m2t. e tiie music yeu choose, turn on the Adjust Length of Story to
Music switch.

Note: If a switch is grayed out, it means that ine theme current!y e in you'r story doesn't support that setting or that the
story doesn't contain any media affe_teu by that 5 ttinz.

Media sharing

You can use your BlackBerry device to share you' inca tiles in a van 3ty of wave, inCiuding using Play on and DLNA
Certified devices.

About sharing media

You can wirelessly share the media files on your RlackE2rry aevice vin supported Wi-Fi CERT R IED Miracast devices and
DLNA Certified devices, such as computers, TVs, o vuier henae cntertainmercecuieen You o2 share your media files
wirelessly using one of the following methods:

e Play on: In the Music, Pictures, and Video apps, Lse the: Play oneatt e w0 20 2inaticallv zi-y or vie w a file on a selected
DLNA Certified device.

e Media Sharing: In the Media Sharing settings, if you selectcd @ CLNA Certifie2 uevice or 2 »i acast device to share
media files with, the device that you selected will be 2Ue (o wireless!v 2ccess your . cuia files

Tip: For more information about DLNA Certified devices, visit w.yw.dIna.orz.
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Play or view vour mzadia fiie on a DLNA Certified device

Your DLN;' Certifica device ;iv:510 be a Dicii~! iviedia Re.ndzrer.

You can wireless!v £iay or view iz dia files s2vCo i veus SiackBerry device on supported DLNA Certified devices, such as
computers, TVs, or othoi nume eneannnent Cotipment. Ticwures and videos can also be viewed on supported HDMI
displays and Wi ~: CERTIFIED Niracast ccvices.

Tip: To find out if thZ dzvice 1naiyou'rz rying to play o view 1 mecia file on is DLNA Certified, or for more information
about DLNA Certifird @Cvices, visit www.dIna.org.

1 Open a media file.

2 Tap The more actions icon .

3. Tap ThePlayonicor.

4 Select a device to play or ..~ the media file on

To play or view other media ‘iles .vhile still Zoniiected to the DLNA CCiunied device, tap The back icon and select a media
file.

To stop playing or viewing the media file on the 51 %A Certified deviie. t2g Tne £;=cticon .

[\
'
L}

Share your mecia fiies with D! NA Certified devices

e Your DLNA Certified device must bz a Digit2! Niedia Plavi.

e Your BlackBerry device must be connected t5 e same
files with.

1-Cmcwwern o5 the doevice chat you want to share the media

You can use the Media Sharing options in yzur cevicC <zuings to 2iow NLIvA Certiniza devic 2s and Wi-Fi CERTIFIED
Miracast devices to wirelessly access your moa nles.

To find out if the device that you're trying to play or vicw 2 inezia #iie on is DLMA Certifi= or for more information about
DLNA Certified devices, visit www.dIna.org.

1. Onthe home screen, swipe down from the t o of the seieer.
2. Tap Image Settings > Media Sharing.

e Toshare your media files, turn on sharing fcr eaci type 27 media (12 (h2t vou want to ciare.

e Togrant access to devices so that they can acz<c your meet : [z, tap Devices, select inc teckbox beside
each device that you want to grant access to.
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About M Radis

You can use the FM Pariu in the Music 1pp on yor:: PiackP -y device to tune in to frequencies that broadcast FM stations
and listen to 2! omyour favoriie v tations. e use the radio, connect your headphones to your device. Your headphones
work as the radio antz,ina.

The FM Radio might not Le availak!c w5 veu. 2pending o vour <orvice provider and the rules set by your administrator.

Scan for racio stations

To use the FM Radio, make sure thai ;'ou connez: vour headphorzs tu your BlackBerry device.

1. Inthe Music app, tep [he Mer- tapsicon > The Fivi Radinicon
2. Tap The More Actiorsicorn > The Scanicon
3. Taptheradio station that y'ou want t2 vsien to.

Note: After you scan for radio . rauons, the next time 1»2tyou use thz i Radio, the list of radio stations that you scanned
for appears under Local Stations.

Manually tune tc g i2aio statich

In the Music app, tap The More abs icon = 1hz =% R2Gi2 icon
Tap The Tune Toicon.
Slide your finger to the radio station that yeu weni o tuiiz (0.

Sl N

Tap Tune to.

Tip: When you select the station that you want to tune to, 1 Lide e Saation numuers, t22 Tuna to.

Listen to the FM Radio

The FM Radio on your BlackBerry device has contrc's for 'istening to mi:sie Li121 2re simii+r (0 tl e Music app on the device.

After you have tuned to a station, do any of the followiiz.

e To mute the station, tap The Pause icon . To start listenirZ to the station 2==:., click The »layicon .

e To go to the next or previous station, tap The Nextico.i or The P~ jous icon

e Tosearch for a station, tap The More Actionsicon > Tke Seek Dowr o2ii or The Scew (i icon .

e Tochange where the sound is coming from, tap The More Aciizisizcor > Th= Audivicor . ~Ziect a type of speaker.
e Tochange the volume, press the Volume up or the Volume Zown key.
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Note: If you close the Music app whi'e listeriiig w0 *i e radio, the radio stops playing.

Add 7 radiz staticin to vour Favorites

To mark a radio stziias a fave; i, do one of te Tullovin g,

e When a station ic uinying, beoice the stative [iumbk s tap Add to Favorites .

e Onthe FM Radio screcn, under crzal Siations, touch urz he!d a station. Tap Add to Favorites .

Tip: Tolistento a <iatici that voirinarked as a favorite, in the Music app, tap The More Tabs icon > The FM Radio icon .
Your favorite stations aprce: at the ton of the screer «inder Favorriec. The The Favorite icon icon also appears in the
upper-right corner of ine Lt2tc, 1~ that you mzivCu as faverii=s.

Remove a radie sigation fron vour Favorites

To remove a radio station from vzur Favoritss, uo one of the followinz.

e Onthe FM Radio screen, unuer wocal Stations, to':Ci» &iid hold a station. Tap Add to Favorites .

e Onthe FM Radio screen, touch and hold » srztion with a star icor i ine uppe -right corner. Tap The Remove from
Favoritesicon .

e When one of your favorite statios ic nlavinz. next (o e station numircr, 122 1he Favorite icon .

Games

Connect with friends while discovering new gar.es witit Gzi2s10r BlatkBerny 510 roir an 3also add favorite games and
customize your Games profile.

Keyboard shortcuts: Czimzs

Go to the next section in the setup wizard PeosN

Go to the previous section in the setup wizard - PressP

Go to the top of a list H:’cssiT =

Go to the bottom of a list B T‘rek‘;s : B i
Scroll down a list by one screen length : Precs 7 |e;paCP i B ~
Scroll up a list by one screen length kPress e sn;‘f ey andiTﬂj s;;acp ney B
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Go to the next button or text er’ry f'eld ir 42 edi’ Prot.le Press The enter key .
screen

Go to the previous buttse urtext ertiv fieid in the Zort Press The shift key and The delete key .
Profile screen

A -~ V- ~ 0 :l
Change vour Games ixrziiie
When you create vzur profiie e Ceries app fills in e requi-ed in‘ormation with information from your BBM profile.
Changing your profiie iiirormarion in the Games app doez.: ¢ ar’ect ;our BBM profile.
In the Games app, tau The e Gctionsicsie - The edit oroileicon .

e Tochange your profile picti'r« 7ap Choose « Zicture. Scroll tircugh the pictures on your BlackBerry device, and tap the
one you want to use.

e Touse the picture that is ziicaay associated with ve - Gt profile, tap Use BBM picture.

e Tochange your app nar e, tan the text fizio' eciow Display Name

e Tochange the email address thzi 15 associated with veu, 22oount, tep the text field below Email Address.
e Set the Public profile switci1 to On or Off.

Invite a friend to the Gz2ines are

You can add friends to the Games app t7 vizw the game< ey 2 (aving, conneaie vour high scores, and recommend
games.

Note: The games you play and the awards . receivz o« oniy b vitwed on your GAme< app timeline by your gaming
friends; they won't appear anywhere else.

Do any of the following:

e |nyourtimeline, tap a player.

e Toinvite your friends to the Games app using othz, »wuys, such as Ly Zin2i 'Suking up & ''serrame, or by inviting friends
of your current friends, tap The friends icon .» The more Goncisicon.

Tip: To remove a friend from the Games app, navigate t~ t»Z iriend's protiie. Tar 7ie iemove « fiendicon .

Add a game

Use the Games app to discover your next favorite game tt 2t you can Ly ur downlezo tor free.

1. Do any of the following:

e |nyourtimeline, tap a game that interests you.
e To browse through new games, popular games, and games th~* vour frienJs are playing, tap The games icon .
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2. Tap The BlackBerry World icor, > Dow . izad.

~ ) 7 s s |
Add z gamz o vour favorita
After you discover a Sum.c you love, you can mark it 25 a f2 orite for quick access.

1. Inthe Gamesary cithe humescieen tar The 2Cuon menuicon > The manage favorites icon .

2. Tap Thefcovoriteicon rexttoz 22nie

To remove a game trom veu 1avoirtes, tap The 'unfavorite'icon .

Recommend a g21ie

You can recommend the caines you 'ove o your Games fricrus. Rerz i 2ndations are sent as private messages, so that
only the friends that you selezl ¢ai see the recommzi~iune y uu send them.

1. Tapagame.
2. Tap therecommendiconr .
3. Taponafriend.

Invite a Games friend 1o BBM

If you have a friend in the Games app v.no': notin vou, B2 Corecilist voeu cannvite that friend to BBM without having
to leave the Games app.

1. Inthe Games app, do one of the foliowing:

e Inyourtimeline, tap a friend.
e Onthe home screen, tap The frienasicon . Tap a friena.
2. Tap Theinviteto BBMicon.

Start a BBM chat with a Garnies fricnz

You can start a BBM chat without leaving the Games app (‘or exar. iz, it voowart ie yuickly ceiamen® on something in a
game).

1. Inyourtimeline or onthe The friendsicon screen, tar a fricnd.
2. Tap ThestartaBBM chaticon.
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Troublesiooting: Gaimes

Only my friciius can see my neonle

By default, your pu:Liz profile ' <coto Off 2 onhvy, o F7icnds can see your profile. You can change this setting to allow
anyone to view your profilc

1.  Toedityour pinfie, lap ~iivour display picture.

s

2. Setthe Public prefue switch to On.
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Settings

Custeriize your gevice settings

Your BlackBerry device (s 2esignza to provizc you with esaensivc customization and control. You can take it out of the box
and get started, ard vou e fanor ura optimize you, Zevice 19 you. needs. Get acquainted with all the options and discover
more about what ycur Zevice ¢z do.

1. Onthe home screzn, cwine Zuwr, from the (o5 of the serien.
2. Tap Image Settiigz.

Tip: You can also customizc rhe order of fieris in the Settings 1w In the Sattings list, swipe down from the top of the
screen. Tap The Rearrange icor . “zuch and hold The iinadleicor Leside the item you want to move. Drag the item to a
different location and relezse yo Ir finger. When veu 2. = mnisned, swipe down from the top of the screen and tap Done.

Customize youi Quick Sztiings

The settings menu that you access by <wizing down from thz 12 ot the screer. 1s designed to show the settings you use
most often. You can choose which ~ettines 22,02, 25 el as their peciizns. <o (hatyou can quickly get to the settings that
are most important to you. Quickly cut your RlactBerry device iriz airziane niode or hedside mode, turn off your alarm, or
turn on the flashlight!

On the home screen, swipe dowri 1ot the too o1 the sereern.
2.  Tap Image Settings > Quick Settir~<.

e Toadd or remove items from your 4uiza setinrgs, select ©; clear inZ chelkouxes.

e To change the positions of items in /2ur quick settinge, i»5 1h2 #Zarrange icor. . Totich and hold the item you
want to move. Drag the item to a different locatioe und »Gielse your finZer. 1ar Gave.

If you have many quick settings items, you Lan <wize right or left o see iz all.

Tip: You can access your Quick Settings within ar. apn whcn veu <wipe dJown from the rop ur the screen with two fingers.

Related information
Show the menus,20

Overview of device settings

Item Descririicn

The Airplane Mode icon Trn othanwereless connezigis.,
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Item Description

Airplane Mode

The Con'iectiois imon e Get quick access to airplane mode to turn off all your
connections.

e Depending on your wireless service plan and device
model, set up connections to the mobile network, Wi-Fi
network, Bluetooth enabled devices, NFC, mobile
hotspot, and set up Internet tethering.

Networks and Conrz.muns

The Notifications .cun » ute BlackBerry Keyboard sounds.
Notifications - Turnonvibrate mode.
e Turr, off Instant Previews and LED notifications.
- customize audio and visual notifications for specific

2T
The Main Volume icon e Adiustiiic overall volume on your device.
Main Volume » Assigr. the volume keys.

e T.,rounaudio boost for use with your headphones.

The Accounts icon = Add or £i~:ige social networking and email accounts.

Accounts e Ariessadvanced setup options such as IMAP and
TOP,

The Quick Settings icon +  Aczesssettiigsyou ise frequently.

Quick Settings - Accessnese settings at any time by sliding your finger

down from the t2y 27 tne screen.

The Display icon o Saizi(Av.-lpaper.

Display - Clengeyour for
= Adjustthc ezieer erigirtness
o CLstuinize coreen lockir 3.

The Language and Inputicon < Turncr ot o e predintien, word substitution,
and sroinZiiew,

e [ range inclanetage, region settinas, and
mzds.reinent system.,

Language and Input

r

The BlackBerry Assistant icon Setoptione Tor evice se2r. n, voice feedlock, and voice
interaotions.

BlackBerry Assistant

The Device Connections icon - Turmonconnections to BlaovSerry Blend and
SiackBeny | ink.

Device Connections
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Item

Settings

Description

The BlackBer:y Balance iz

BlackBerry Ba! ince (if availarie)

The BlackBerry i icor
BlackBerry ID

e Setup remote access to a computer for sharing
documents and synchronizing media.

Create or change a work space password. Delete only your
work space and data from your device and leave your
personal data intact.

e ‘iewyour current BlackBerry ID information.
> Sianinto your BlackBerry ID.
- Change your BlackBerry ID password.

The BlackBerry Protect icon

BlackBerry Protect (if available)

The Security and Privacy 1=on

Security and Privacy

Tur:ion BlackBerry Protect to help secure and locate your
device #.i's lost or stolen.

e (Crogic audvice password.

= kncrvpt vour device data.

e D.izie your device data.

e (Chanaz nermissions for downloaded apps.
- Managr ce.tificates.

e (CroatcaStvicard PIN.

The App Manager icon
App Manager

The Media Sharing icon
Media Sharing (if available)

» Crungeth- 2erarti app used to open a specific file
tve s
< Merirz, apps that 2ie using your device's memory.

The Date and Time icon

Date and Time

{ range the time Zone, v e, and date.

The Software Updates icon

Software Updates

View 1he currer = _irvare versie ) running on your
device
o CTrlckfuroothhars updates

The Search icon

Search

~ .learsearch iecuory.
e Remgus ur prioritize ~5ps that 272 sez. ched.
>~ IxtendadzcyicesearchioiiLiue an Internet search.

The Storage and Access icon

Storage and Access

Vigw gvailiive sterasc <oace Ano cet up access to the files
cworcaonyour device, inciiaing USB connections, network
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Item Description

identification, file sharing, Wi-Fi sharing, and password
protection for sharing files.

The Locatiui Services ini e Choose whether apps can use your location

Location Servizes information.
~ Clear recent searches that you entered in the Maps
application.
The Payment Op*ions icsi Adc payment accounts and set preferred payment
] mett ods.
Payment Options
The Accessibility icon Use Bl~ckBerry Screen Reader, change maghnification,
- screen prightness, font size, TTY, and closed captioning
Accessibility cottings.
The Advanced Interaction icn:. Turnon or turn off specific gestures that allow you to

Advanced Interaction perform simple tasks more quickly and extend battery life.

The Data Management icon Receive a nutification when you approach or reach your
meraniy data limit see your data usage stats, and adjust or
acrZss moune dala settings.

Data Management

The About icon e Firz ccneratinformation about your device, such as
About ~arthuAre iatormation, network details, and storage
Sucz caparitv
» Jentilvyour Zevice PIN, software version, and model.
e /lew o phone nur.ber and the name of your service
provider.
¢« VieworchzcC the a2 for your device that appears if
anrtiergeviie Letects it over a Bluetooth or network
Zonnz. non.

Update your device sciiware

Software updates might not be available to you depending on your rz=12.1 aru servic.- £oovider.

You should regularly create and save a device backup 1112 «n your coin-cier, especially ziore you 1'zo.te any device
software. Maintaining a current backup file on your computer iigh:= allow your £ rocover device cata if your BlackBerry
device is lost, stolen, or corrupted.

1.  Onthe home screen, swipe down from the top of the ¢rcen.
2. Tap Image Settings > Software Updates.
3.  Tap Check for Updates.
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You can also update your device software 11sing 8'zckEarry Link. For more information, see the Help documentation for
BlackBerry Link.

Turn on autermiatic wpdaces for your device software

When a softw.rc update f2. vour B'ackBerr devicC i< available and your device is connected to a Wi-Fi network, software
updates are automur'zally dovwiaded arz insallza or your der ice. When this feature is turned on, you aren't notified
when an update starts inzi2ling, bui vou mav e asked tees@art ‘our device to complete the installation.

Onthe home srreer, swine aown from the top of the ccrmen.
Tap Image Settirgs - Softwar~ Updates.
Tap Image.

Hwn e

Turn on the Automaticallv s~.vnload ar< ~.scall Software U uates switch.

Restore your davice toiis iactorv default settings using
BlackBerry Linx

If you restore your BlackBerry 10 device 1~ irc gefault settings. Plar<Gerry Lk reletes all of the data and third-party
applications from your device. Any IT pcicies that are azocu to your devicz are 2!00 deleted. After you restore your device
to its default settings, you can run he seuir cppic~ton on your devicz (0 ccu 1'% the device again.

Before you begin, you should back up yov.: fdta so that o 1iave 24 20y of the 274 o your computer.

CAUTION: You can't stop the process nf restziing voor Gevice to ite Gelault settings afte - it starts. If you reset your device,
the process continues after the device restari~

On your computer, open BlackBerry Lir'..
Connect your device to your computer :5ing a USB cable.
At the side of the BlackBerry Link window, click voL, 2cvice.

Hw e

Do one of the following:

e  OnaWindows computer, click Back UL & Rez*zrc. ek Furtory Roset.
e OnaMac computer, click BlackBerry Link > Prefzrzices. Clich Relo22 ~ ".e'Zad.

Battery and power

Your BlackBerry device includes a number of features designed to ~Zip monitor veus batter, iz Li0d get the most out of
your device. You can learn how to extend battery life, monit '~ wnich aprz ~7C using tii2 ini0si sattery rzwz,, and charge
your device in the most efficient way.
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': . 1
Turn off your cevice
Press and hold the Pe.e%/Lock kev 2.1 t' e top of veur SiackTerry device.

BlzckGerry dzvice showing ine PoweisLock key on the top of the device.

Put your device in standby maoce

When you put your BlackBerry device i standby iz ue, the device sc.een backlight turns off and the screen locks.
Wireless connections and !l alarms ~7-' affected.

Press the Power/Lock key rr. (n.: top of your device.

To wake up your device, swipz up from 4o Lottom of the devicz sz,

Restart or reset your device

If your BlackBerry device is running, slo ver thun Ssizi 20 not responding, wurris2 2ir and turning back on your device might
help to solve the problem.

Do one of the following:

e Torestart your device, press and hold the Teeser/Lozs '~ oonine tor uryour de ice. Tap Restart .
e Toresetyour device, press and hold tne Pow~i/L.»za ke, (o7 ten seconds.

Charge your device

Before you start using your BlackBerry device, yor' siizuid charge it e Laise thie battery that c2n e with your device isn't
fully charged.

Charge your device using the charger provided by Blac!<G2i1y in the box tnat v»u, Zevice cane 1 Vo u can also charge your
device using a USB cable connected to a computer, but cnarging miziir take iorger

CAUTION: Other chargers might not provide adequate pruver and migr! 2amage your 2evice.
Hold the cable with the BlackBerry logo ( Image of BlackBe:1v 'sg0 ) facirZ 112, and conreet ine cable inwe the USB port on

your device. Plug the charger into a power outlet.

BlackBerry device showing where you connect the “inziwerintiie JSB porton the noiom of the device.
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Keeping voui batiery charcea

Settings

Your Blac!.Berry devize uses a 'itituim-ion batier, . 10 imaxirnize your use of this type of battery, when possible, do the

following:
e Avoid usir.5 your devic- viiile it s charging to he's it charoe faster.
e (Charge your Zvice often, even wher 2 vattiiv Charge isn'c low.,

e Avoid charging, usinyg, or sterieg yous odcvice in extre,nziv hut cr cold places, such as on a vehicle dashboard.

e Avoid leaving yrur Acvice tinoe g off with a low battery po/er lev2l for an extended period of time.

e |fyour device has a re:ncvable battery and you 27zt using . »u. +!evice for more than a few days, partially charge the
battery. You can t'ien -emzie e battery and store it in # Ziy place at room temperature to conserve battery power.

Battery anc charging icors

The battery power level icoi's apr car at the t2.» 27 tne home screen on 'cu CiackBerry device.

Icon

Descririic:

Charging battery

The Lairery iz charging.

Fully charged battery

Charger problem

Low battery charge

Battery error

The batte, v i5 fully harged.

Trephzucy isn't charzing because the power source isn't
croviang encuzn pows,. Use the charger that came with
vour Rlaciiserry 2c rice to charge the battery.

Tle bettery charge ie v, and your wireless connections
m.ight turn off i consz,ve power. If the battery charge gets
too Irve your Acviie might turn off. Save any work in
~rugress Zud charge your device,

Thereis 2 vroulesivith the Yatte.y, and the battery might
nee o ke replaced. Only use & nattery that is approved by
Placisery for rour devicz model.

Toreplace *l» L2tiery, cConZLyzur service provider.

Missing battery

e batter, it connectes. moi acsictunce, contact your
serviz_ oiovider.

Check your battery power icvel

1. Onthe home screen, swipe down from the top of the screen.
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2. Tap Image Settings > App Wiz nager ~ oZvicZ Monitor.

Tip: To quickly chcel the perceriage of batterv zov'er reimaining, from the bottom of the screen, slide your finger up to the
middle of th2 sc.een. Thz rauery perceniage appes: s In tt e upper-left corner of the screen.

Moniter the batiery e, riemory usage, CPU usage,
and stcrage spacz o your cevice

3

You can check hov. mwu.n vattz v iime and power you have r-mainiag, how much device memory is being used, and how
much storage space is avai'zole. You can also monits: viinch apies «r.d services are using the most battery power, device
memory, storage spa-.e, ¢r CPU resources. 2t you can o'o-2 ur delete some apps to help save battery power or improve
the device performance.

Onthe home scree . swipe dow;, rrum the top of the 5ricen.
Tap Image Settings ~ Ap;: Manager> Devics o e,
To monitor different tynes 0" device stzustics, tap the More Tahs icor .

Hwn e

Tap a type of statistics.

Tip: On the Battery and CPU screens, you car. vizw device and usase swanstics from different time frames. To change the
time frame for the statistics on the Batt<.v ur CPU screens. 2t ir2 wop of the sc:ecen, tap The downicon . Tap a time frame.

View battery and usage stats for a srcoific 2pp or service

1. Onthe home screen, swipe dowi. {72 e frg ot ine ccreer.
2. Tap Image Settings > App Manag~: ~ wevice lv~ .7,
3. Tapanapp orservice.

Close or delete apps from the Device Mciitor scicen

If you notice that an open app is using a lot of battz.y mower, devicz imcinz,y or CPU resources, vou can close it and end all
processes associated with the app. You can also delete suinz aprs 2iinanertly from the Device Monitor screen. Some
apps must be installed and open at all times, so they can't Le Ciosed or delcied

On the home screen, swipe down from the top uf the screen
Tap Image Settings > App Manager > Device N.urii»,
Tap an app.

> w e

Do one of the following:

e Toclosethe app, tap The Close icon .
e To permanently delete the app, tap The Delete icon .
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LED f: . ‘I“l‘ 4 ‘I‘::-': \34"
anc batteiy netiiications
Asolid rec | FD zainindicate inaoyour Black2erry devize s turning on or restarting.

A flashing yel! » LD can incrzate *hat the notiery ovier level is low and your device is charging.

A solid green LED zunindicaie fhiat yorr vovice is rlugged into o charger and that charging is complete.

How can i exiend battery iiie?

Battery life varies dependinz o how veu ise your BlalkSerry device 70 help battery power last longer, here are some
considerations:

Display settings icon Dim th= screen
Prolong battery life by changing vz.ir Uevice settings to A% thie screen
Do any of the following:

e Toadjust the screen brightness, riicuse a dark colorz.vallpaper, or nzinge the screen lock timeout, on the home
screen, swipe down from the top of e sercer. i op Image Settings > Cisplay.

e Toautomatically lock your device and iir ine screen wher e v - s'ackBerr, -2se or holster, on the home screen,
swipe down from the top of the screen. fap Thc S2lunzscor Saddines ~ Seeiity aind Privacy > Device Password >
Lock Device When Holstered.

The volume settings icon Jecicdse volum=

Do any of the following:

e Todecrease the device volume, use the volu:ie kzve un the right cioz ot vor aevice.
e To adjust other volume settings such as applizatior. v»!'ie o nolinnatior.s, on the henie <2reen, swipe down from the
top of the screen. Tap Image Settings > Main vuiume r;7 »Zufications

The app icon Close apps

Increase how long a single charge lasts by closing any apps or fcatures thzi vou finished ueiig so that ey aren't
continuously running in the background. Some features consume ;2. e batterv zovwer than cUe-,. iose or turn off these
apps and features when you don't use them: The camera, t'1< GlackBerr, =rowser, GG, ano Siuetooty 12onnology.
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Connections settings icon Tirira otff connections

If your devicz 1s out of a 'uirziess coveroac area, yor! « an tun off the connection so that your device doesn't search for a
network s'gnal contiiiuously. Yo can also bzir cxtend battery life by deleting saved Wi-Fi networks that you no longer use.

Do any of the follov/ 5117,

e Toturnoff aconnertion, on thz nome seree;, swisc anwn fre m the top of the screen. Tap Image Settings > Networks
and Connections.

e Todelete asaved Wi-Fi nernork, onine home scree;i, sw.oe dcwn from the top of the screen. Tap Image Settings >
Networks and «*Z.:mcctiez.s = Wi-Fi > The Saved icor . 2y and hold the network that you want to delete. Tap The
Deleteicon .

The software uidates a=tungs icor 'updzate your software

You can often gain a boost i1 po.ver savings by usizg 1w !Giest version of the BlackBerry 10 OS. If a software update is
available for your device, a 1 otification aprzarz in the BlackBerry H:o.

The media card icon Use 2 imedia carc

Reduce power usage by keeping less d ita nn o d2vice. Save data t2 2 .nedic c2.d instead of your device storage space.

The cameraicon Turn off the 11nsi
Conserve more power by turning off the f'asii when tuv' .o zictires.

Tip: Like most electronic devices, your device haier, crains less ~uicklv il vou keZi i out o the sun and other hot places,
keep the battery contacts clean, and charge i« rzgularly. Avoid lezving you «Cvice turred off with a low battery power level
for an extended time.

Device and battery saietv

You should only use the battery that BlackBerry spe~irnes for use with yor:; ~oircitar BlaokSerr, device model. If you use
any other battery, you might invalidate any warranty provic2d witk v devicz.

CAUTION: There is a risk of explosion if the battery is regi2ced with ar L woirect battz, v type. Do nzt ~tiempt to replace
your non-removable battery. Only qualified service personnel <iio1a perform rZizirs or battz, v replacements to your
device.
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Device ango oatte:v disposz:

Image of " houscrioi waste bir iraiis crosses cut. Flease recycle your BlackBerry device and battery in accordance with
your local reguiations. Dz ot dispose 27 »iiier your device or battery in a fire. Your device or battery should not be placed
in household wastz s,

For information abor't  »turning , v uevice t2 ='uckRzry 1or recycling and safe disposal, from a browser on your computer
visit www.black’eiy.com/roeyvenng. The reevzing and trad 2-11p program is available only in certain areas.

BlackBerry zind zavironmental su=iainanility

BlackBerry is commi’ted tu iect:cing the environmental izact of BlackBerry products. To learn more about the
sustainability efforts at slackBerrv i<t ittp://ca Li-cwperry.com/curpany/about-us/corporate-responsibility/product-
sustainability.html.

View the safety, varranty, an. orivacy information for your device
To view the Privacy Policy, your Riurl.serry device must Le cunnected tu the Internet.

Take a moment to review the license agreeme: ., imited warranty, safz.v informa.ion, and privacy policy for your device.
These documents are available from you. 2evice settings scrz«n. Tney contair important information about terms and
conditions of use, battery and other imp,ortant cartv ZieCautions, and v 1anty Lo erage.

On the home screen, swipe down fror he top of the ccrzen
Tap Image Settings > About.
In the Category drop-down list, tap Legal

Hwnn e

Tap a link.

Connections

Connect your BlackBerry device to a mobile netwrk or Wi i net.vern to brow.e websiies, rlieck your messages, use
location services, and much more. You can also connect yori aevice to a miohi'c ni- srotin a rurlic nlace, pair your device
with your car using Bluetooth technology, or use Inti:rnet .ethering to crnizor o 2iner Wi-t7i-en 1bled devices. NFC lets you
share files easily between devices.
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Check winch wireleszs networks your device connects
to

Your BlackBe r, uevice w2, tecessarilv coninect 1o Cvery tvne of network that's listed on your device. Your device is
capable of connertinz o all the retworks sy, but actiai cornecting to each type of network also depends on your
wireless service plan. Forirore inf2imauen ~oout the wirciecs neiworks that your device connects to, see the Safety and
Product Informatior, docurmeniior oL, device.

1.  Onthe home scree:, swipe down from the tor or tiie screcn.
2.  Tap Image Setcings - Arzuc.
3. Inthe Category drop-down !i~r L the ton 27 r-e screen, tap veiwork.

Give your device a nickraine

You can change the name of your SizckBerry device as it ursears to other uevices. This nickname is helpful when you
share media files wirelessly or connect using Bluetontii technolog:.

1. Onthe home screen, swipe dowr 7ic.in the top of the ez,
2. Tap Image Settings > Abou’.
3. Inthe Device Name field, enter the newv mame for your uevice.

Wireless connectionz icorns

The following icons might appear in the uppz.-rigiit o221 of the h2ine soiecito ineilate th e wireless coverage level that
your BlackBerry device currently has.

Image of mobile network signal ine number of selia bzos fidicate s the strength of the
mobile rietvor'swznal. If the sigial is weak, your device

(nISHT Lse more power to tny o maintain the connection.

Image of LTE data icon Image of 4G LTE dataicon Imze= your device s coiint-_ 4 10 the [etwerk type shown and can
of 4G dataicon Image of 3G plus data icon Image of 3C  access 2!\ * ine ieLwures F your 1nobile network plan.
dataicon Image of 2G dataicon Image of 1x dataizon

Image of HSDPA plus data icon Image of HSDPA dat=
icon Image of GPRS data icon Image of EDGE data icon

Image of LTE no dataicon Image of 4G LTE nodataicon  You. ~Cviceis conielied to the n” LwaiKk type shown but the
Image of 4G no dataicon Image of 3G plus nodataicon  network fuiictonalit, i« linitco “rou're ety able to make a
Image of 3G no dataicon Image of 2G no data icon phurc call it notable to aceess the Internet or view email
Image of 1x no dataicon Image of HSDPA plus no data TieSTages.
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icon Image of HSDPA no data icor Imeze o1 GIF RS no
dataicon Image of = _GE nc datfuicon

Image of ru robile netws K coveraze :con You have no mobile network coverage.

Image of Gowi roaming i o7, Igwage (o Di\/l/:roam‘: |Q‘_ Your device is roaming. Extra charges might apply.

icon

Image of BlackBe: v ivon. r~ = Yeu are connected to the BlackBerry Infrastructure.

Image of Wi-Fi signa! orwn:zﬂ‘ T - ” Tne number of solid waves indicates the strength of the Wi-

Fisigaal. If the signal is weak, your device might use more
<we; 0 try to maintain the connection.

Image of VPN conn :ction icrn, Your device is connected to a VPN.

Image of airplane mode icor. Vou, device is in airplane mode and all of your wireless
neh+5 « 2cinections are off. You can turn on Wi-Fi or
pluetooth technology, but not your connection to the mobile
network.

Image of SIM card error icon I'here is =i Zrror with your SIM card. For information on
whzoithe error s, on the home screen, swipe down from the
toz ortiie screzn. Tap Image Settings > Networks and
connections ~ Mobi'e Network.

Image of emergency calls only icon Voo Lan oty make emeargency calls.

The following icons appear in the upp :r-left corrz, ot the Lome sireen inyour Sevice is connected or trying to connect to

1

another device using Mobile Hotspot mode, Intiincrtetheriig, =iuetrzin technoloyv, o NFC.

The NFC feature might not be available, dependi;ig cn yoirr wircless s2rvice previcsr, veur administrator's settings, and
your BlackBerry device model.

Image of Mobile Hotspot icon wlokie Diotspot meue s on i th e icon is solid, Mobile
viotspotis cziinected

Image of Internet tethering icon wcinet tetheding is on. If the icon s solid, your device is
Zornected to aother (evic,

Image of Bluetooth icon Bluetootk irziinTirgy is 2i i1 the 1con ‘s solid, Bluetooth
tecinuiogy s corneZied.

Image of NFC icon NEC L, on.
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Choosirg a connection

Your Blaci'Rern device is c2o25ie of a wiz range of conrections, to increase what you can do with your device and how it
interacts with other Acwizes. Take = iooi at the list ur zonnzoi ons to learn about the different types of connections, some
tips for when t2 i'oc each crnconen, anu viayoe lezin g tew things you didn't know you could do.

Network connectic:s

Mobile network

e

A mobile netwerk conncener allows voor GlackBerr, Cvice to make calls and, if you have a data plan, use data

services such as initernet browsing. In some ozauons, such 25 7 a hospital or on an airplane, you need to turn off
your mobile network cz.ncction, bt icually you can s 'Cave your mobile network connection on.

Wi-Fi
A Wi-Fi network connection is another w2, 1 i data services on vour device, but unlike using the mobile network,
using Wi-Fidoesn't ac cnarges t2 vour data plan. Your dzviee i3 desigried to try to use saved Wi-Fi networks before
it tries to use the mobile r<iw ik for basic data fiirmiuns such a< 12ing the Internet or downloading apps. You can
leave Wi-Fi on so that as soon as you're in ;arge of a saved ' ! r1 netyuin, your device connects to it automatically,
but remember that if you leave Wi-F. o7 all the time your ka2 y can 0. air, faster.

Connections between devi.:cs

USB

You can use a USB cable to create = i*’'u-way ~ur’ 2. 7iun Poiwsen your BlackRz. , device and your computer.
When you connect your device to your ceinpiizer 1einc a UISB cable, veous 2cvics appears on your computer as a
removable storage device. Dependir.v L the miiictionality ur veu, compuier, you car usually use a USB connection
to drag files between your computer a~a your device.

You can use a micro USB on-the-go to USB 2 C ~Zapter in connect yor:: fevics in ¢ keyboard, mouse, gamepad
external storage drive, or other USB devicz. You o2 use the Fi'c w“an2z~r app to vie v files on your external storage
drive.

Wi-Fi Direct connection

When you connect your BlackBerry device to »ther devices using o *Vi-Fi i ect coniection, yo 1 can perform
actions such as sharing a document without needine an Inieriet connection. Because & i-Fi Drect connection
creates a network, you can connect to multiple devicls at the == 7o tine.

Wi-Fi CERTIFIED Miracast connection

Miracast allows you to wirelessly show what's on the screer &iyour BlackRerry device o0 ~ .omhier device such as a

TV or computer monitor. To display your screen on a ievice thatien's o wi-Fi Cr2Tir! D2 mliracast 2vice, you'll

need to connect using a wireless display adaptor or use ar . i+l cZie to sonnect your Bi~cnBerry device to the
other device.
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Bluetooth technology

Bluetooth wi, ~i:ss techinolugy allows veu 12 create a direct connection between your BlackBerry device and another
Bluetrutk enabled Uevice. Althrusr you can trunsfer files over a Bluetooth connection, because of its ability to
stream cuiiient, Bluetort! zunnectiors ~7c mor 2 coramonly used for actions such as playing the music on your
BlackBerry devicC i 0ough a scp2rate speake; o making calls on a headset that is using your BlackBerry device's
mobile nziwz K connectin:,

NFC

NFC is a short-rarze wireless roennoingy that's useu fur mu'ckly creating connections between your BlackBerry
device and rtiz, NFC-ciab!Cor Gevices or NFC tugs. W'th NFC you don't need to enter pairing information to make a
connection, w0 iUs usc it jor on-the-go actions st'2i 25 transferring contact cards with people you meet, or grabbing
information fronr a roster th= _ontains ar {v=C tag. DerCirzing on your wireless service provider and the
applications ycu have 'mzualled on o slackBer; v 2evice, NFC can also be used to turn your device into a digital

wallet to allow you to do thinizc such as muvZ payments wit! vour BlackBerry device.

Shared Internet cor:nections

You can use your BlackBerry devics's zunnection to the mziz nietwork (o Zilow other devices to access the Internet. This
functionality is particularly usetui if you want to brev~2 tne Internet ur your lantop or Wi-Fi only tablet but you don't have
access to a Wi-Fi network.

Internet tethering
You can use Internet tetheriiig wiren yeu ciny have one Acviie thar you want te connect to the Internet through your
BlackBerry device's mobile netwe:k zonnection. Ve c2n cornecc the 2-vice te yvour BlackBerry device using a USB
cable or, if both devices are Bluetoouii ern22icd o car use Blu-icouth Foornolog 7 instead.

Mobile Hotspot
You can use Mobile Hotspot mode to conrect :p to 2i2n devices to yourr izekR2iry device. (The number of
devices that you can connect depen-is 2 veus vieless service rroniaer Y Cenecting, your devices using Mobile
Hotspot mode is like connecting to a\'v* i router; you can vicc the W 71 conne.ticiis on your devices, but you don't
need access to a Wi-Fi network.

VPN connections

You can connect your BlackBerry device to a virtual uriva e network (VPN . cr your mekiie network ar using a Wi-Fi
connection. While your device is connected to the VEN, yo.i can sce2 aats 0 an2 2 leive dat~ fom th 2 private network
across the public network.
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Turn on airplane mode

In some piares, cuch as on 2o Zarplane or b 2 nospital, you need to turn off all the connections on your BlackBerry device.
Airplane mode lets ot uickly tir: off your conrzetions 2o, when you're done using airplane mode, turning off airplane
mode restore. e connertions the. were preyiolisiv Tuined on

1.  Onthehoinie screen, swipe dovw i mrom e wop of the sereen
2.  Tap Image Scuings
3. Turnonthe Rlriane Moze switch.

Mobile network

A mobile network connection allzwe your BlackBerry dovice t2 11272 calls and, if you have a data plan, use data services
such as Internet browsing. i soine locations, suct 25 2 niospital or on an airplane, you might need to turn off your mobile
network connection, but usuallvy ou can iict iuve your mobile netwz;n conne ction turned on.

In most cases your device automziizlily connects to the &iziopriate wiseloss network when you travel outside of your
wireless service provider's coverage area. If you'rz »cosure if your uevice is <2t un for roaming, or what roaming fees will
apply, it's a good idea to check with your wirci2ss service provider el you travel.

Connect to the mobiic nciws

To turn on your mobile network conner.dor . airn!z;ie o0z nust Le WIrnes 21,

1. Onthe home screen, swipe down from *.= top of £lie ~2, 2201,
2. Tap Image Settings > Networks and Conr.cctiriis > MirS’le Network.
3. Turnon the Mobile Network switch.

To turn off your mobile network connection, turn off the Moriie NZiwrork switch

Change the APN settings for your dcizuit internet connecion

Your BlackBerry device uses Access Point Name (APN) z2tiings to open a dzi~ Lo Cction wich vow service provider's
wireless network. Apps on your device that require I ternet access rzit Lse s conrnezion.

You might need to change your APN settings if you chuncc vour wireiee - service plan o7 i the defeuir oettings don't apply to

ne

your service provider. Depending on your service proviaer, yoi' nig~t 10t be ab!c ro change the A7 N settings.

On the home screen, swipe down from the top of the screen

Tap Image Settings > Networks and Connections > iupile Neh~ori.
If the Mobile Network or Data Services switches are off L bz i
Tap The APNicon.

Eal R
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5. Complete the fields. If you 2un't have the ;ecuired information, contact your service provider.

To reset the defauir ArN settings, tap The Rooet Defaii'tsicon .

Connect to youi VPN Auioimaticall

You can set ycur BlackRz, v uevicz o antziaticsiy connert £ 3 virtual private network (VPN) whenever you have mobile
network coverae<.

On the home cLrecn. swvize dewwe rom the top < £ie sceen.

Tap Image £eiiags > ivzworks and Connectione - = \.

Tap The VPN autu connectizo 1.

ML

In the VPN Proyi'~ 2-op-down list, 12 the profil- that you want to use. If no VPN profiles appear in the list, create your
own or contact your adminarriior.

5. Turnonthe Connev’ over Mokl Jvetwork switch.

Roaming
In most cases your BlackBerry uevice automatical®, ~zinects to th2 ~Zpropriate wireless network when you travel outside
of your wireless service provider's coverage <. »Z. In some cases vou: et contac your provider to have your SIM card or

device properly provisioned. If you're nci cure if your device is <ciup for rozininig, or what roaming fees will apply, it's a
good idea to check with your wireless s :rvice zi.ov.der ivziore you trave..

Switch wireless networks manually

Your BlackBerry device is designed to Switiii o an anpropriats wire2ss n2iwgi K avtometically when you travel, but you
might need to try switching networks manu.ay iryou'rc © ving trouo'2 connecting or if 1. network signal is weak.

To switch wireless networks manually, your wi,eless serins plan mitctincluge tiis cervice end your device must be
connected to a GSM or UMTS network.

On the home screen, swipe down from the top of Gz scre.

Tap Image Settings > Networks and Cor ~.cctiz..c - Mobile Netw~ .
If the Mobile Network switch is off, turn it .

In the Network Selection Mode drop-down list, tap Maruadl.

ok wn o

When your device finishes scanning for netwoi s, ta,» a network

Turn off data services while roam:i:g

Depending on your wireless service plan, you might be ak'e *o urn off Azi= services (2120 messagss P! messages, text
messages with attachments, and browser service) on your Blac!<h2iy device o thiat only tie 70 one and basic text
messaging are available. Turning off data services while roaiiiung might Lrcvent voo wrom reeciving a2 imional roaming
charges. For more information, contact your wireless service nrovier

1.  Onthe home screen, swipe down from the top of the screen.
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s

2.  Tap Image Settings > Net.or'ss and Cor.aezuor's > Mobile Network.
3. Ifthe Mobile Nz rork s\vitck is off, turn it or.
4.  Inthe D services "vriie roaming vop-down 2y, tep Off or Prompt.

Manage you: niiobile yaia settings

1. Onthe home srrcen, swive gown frens the feg ot tne 2oreea.
2. Tap Data Manage:.oc.t.
3. Change any >f ine setings or ine screen.

o Lt
Set a monthly data liiait notification
You can be notified when you rezc .o your monthiy data limit, or wiie: you reach a certain percentage of your monthly data
limit.
On the home screen, swipe down from the t2p o G screen.
Tap Image Settings > Arp Managz. ~ Oevice Monitor.
Tap The more actionsicon ~ Data Usage Settings
In the Mobile Data Limit field, type your =wniinly data limit i inegauvies.

o s W e

Move the Early Data Limit NotificZron slider to receivz < carly notification when you are approaching your monthly
data limit.

6.  Tochange when your monthiy duwa usage 2ycle starts eazi nort in*lie Monthly Reset Date drop-down list, tap a
date.

Troubleshooting: Mobile n=twork

| can't connect to the mobiie :ciwork
Try the following solutions:

e (Check that airplane mode is off. If airplane rio”< i< un, the optiz. 75 u'7i 211 the mobile nerwzrk is unavailable. To turn
off airplane mode, on the home screen, swipe dowt, fruin the 1rs o "he screen. Tap !iase Settings. Turn off the
Airplane Mode switch.

e Check that the connection to the wireless netwc kis cn. To check veur coriezdon. o tie b ome ccreen, swipe down
from the top of the screen. Tap Image Settings = Netv'orks o' Corzezury~ - Mobile MZiviork. “heck that the
Mobile Network switch is on.

e Check that your BlackBerry device is connected to your wi elecs service rioviaer's nehwoiv, it you switched wireless
networks manually, your device remains connected to that wireless ncwwork until vou select v~ wieless service
provider's network again.

e |fyour device uses a SIM card, verify that it is correctly inserted ;112 your Gev'ce.

e |fyour device normally connects to a CDMA network and y2iir Sevile sup oorts iiternziic;al roaming, check that your
device is in roaming mode and that your SIM card is correctly inserter inty vou, Zcvice.
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Wi-Fi connections

A Wi-Fi neworlk 25 inectior i 2iie way to Zer Uata serv.ces on your BlackBerry device, but unlike using the mobile network,
using Wi-Fidoesn't 2z 2iiarges te your data plan eur devie 2 is designed to try to use saved Wi-Fi networks before it tries
to use the mekiie iietwork fo; 2osic data ruincons suen as using the Internet or downloading apps. You can leave Wi-Fi
turned on so that whz. vou're in  2:1ge ot a sove s Wi-Fiietwork, your device can connect to it automatically.

Connect tc 2 Wi-i | network

When you connect to 2 \wi--i netwer! | your BlackDery device cav2s the network information. The next time you're within
range of the saved W -Fi netwz i, If Wi-Fiis =uined on o gevice cornects automatically.

On the home screen. swvizc down fre; thie top of the screei.
Tap Image Settings > Net.,.»zas and Connectior.s -~ Wi T}
If the Wi-Fi switch is (ff, tuin it on.

Tap a network.

> w e

e |fthe screen requestiiig a password appeai <, enter the p~s=,ord for the Wi-Fi network. Tap Connect.

e |fyou have access to the Wi-Firorier and you want to 11ec w: i rro’ectzd Setup, tap The Wi-Fi Protected Setup
icon . Complete the instructizne on the device soiecii.

5. Tap Connect.

Tip: The next time you want to connect tu 2 saved Wi-Fi nciweix, 1 the netwer» 5 within range of your device, on the home
screen, swipe down from the top of th: screen "ap Thevi-Fiicon

Manually connect to a Wi-ri ncivvsik
If you want to connect to a hidden Wi-Fi newworl, - you're having treueic artaimaucall * corinecting, you can connect

manually.

On the home screen, swipe down from the (% ot the cereen.
Tap Image Settings > Networks and Coni ections > Wi 7~ 1nz Add .con .
In the SSID field, enter the name of the netwuinc.

Hw e

Select the network's security type and specify iy additional informziz,i Tor what i 72 mauon vou should specify,
you can speak to your administrator or the person wt.o manaze< e V- i nziw oK.

5. Tap Connect.

Change the priority of a saved Wi-FiI netwsik

You can save multiple Wi-Fi network profiles on your BlackBerry de.icz, stich as vour homie Wi-Fietwork, your work Wi-Fi
network, and even profiles for the Wi-Fi network at a local spc5 27202 ur restaurart. Yor'r covice automatically tries to
connect to a saved Wi-Fi network using the order that the profiies are liste< r:i the S=ved Networks screen. To connect
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more quickly, you can prioritize 2 Wi ri networ'c o noving it higher in the list, so that your device tries to connect to it

before other saved Wi i networks

Ontke hcme ez eziy, swipe 2o from the 102 0" the «creen.
Tap Iiage Settings ~ vetworke or 2 Cconnectiuns > Wi-Fi.
Tap The Suvzu Listicon .

Tap The Rearrziige

oY

Icon

Touch ana nold the ;ietwork riomic thu you want to ;nove. ond drag it up or down the list.

o Ok w N e

Tap The Savz irun

Delete a save:d Wi-riiietwar i

Your BlackBerry device can stci = up to 64 <aved networks. If voo ave a lot of saved networks on your device and you don't
use them all, you can deizte some tc 12y up your Saved Metrvorks <2, een. Deleting saved networks that use a hidden SSID
can also help preserve battery n'c.

Onthe home screen, s * e down f70 ine top of the screer.
Tap Image Settings > Nz:i»Lrks and Connectir; = - wi-Fi.
Check that the Wi-Fi switch is on.

Tap The Saved Listicon .

Tap and hold the network the.cyou v 15 usiere.,

o Ok W

Tap The Delete icon .

.

Disable or re-enable a saved “wWi-Fi n=trork

If you want to stop your BlackBerry device from autzinaticatly ccnnecing to o ~2ved \Wi-Fi r etwork, but you don't want to
delete the saved network, you can disable 1-c netweik Instead.

On the home screen, swipe down from the top of th-ccreern.
Tap Image Settings > Networks and Cor.»=_uors ~ wi-Fi.
Check that the Wi-Fi switch is on.

Tap The Saved Listicon .

o s W

Tap a network.

e Todisable the network, turn off the Enable Conn.cctiurs switr:
e Tore-enable the network, turn on the Enable Zunnectizp~ ~ich.

Wi-Fi network settings

Usually, you don't need to change your settings for a Wi-Fi net.veri: howeycr, you nugit ness 2 change your settings if you
have trouble connecting or if you need to connect manually.

134



User Guide Settings
BlackBerry Strictly Confidential

The settings that are available for ea_h Wi-Fi nziwz. K a3pend on the type of network you're connecting to. To find out
which settings to use, i you're con.iecting to a hor.ae nelwork, see the information that came with your wireless router; if
you're connecti;is wo a work ‘Wi -i network, (~!\{ (0 yc':; 22 ministrator; if you're connecting to a hotspot, see the information
provided akout the hot-roior talk t5 25 emplovez ~* the hetspot who might have details about how to connect.

SSID
The SS'i ' 15 the namc rmat th 2 networ's uses o iaentifv itself. Usually, this field is automatically filled, but if the Wi-Fi
network is h'Socir, you s enter the <GiD £o conneot.

Hidden SSID

Select this crecl o vau vant your BlackBerry deviza to search for an SSID that is not being broadcast. A hidden
Wi-Fi networiisn't ''s72d as an available netwer 2ii the VMi--i . creen.

Security Type

Set the security type that thc wi-ri netwr i Loes. Dependirg i1 the network you're trying to connect to, you might
also see Security S*:L Type and 1.2 ink Security.

Password
If the Wi-Fi network ic pass vord protert-, ciiter the password
CA Certificate

Set the root certificate that your device shewuirt use to verify 22t it's connonting to the correct Wi-Fi network.
Depending on the type of network veu & trying to connect £5 vou imight a'so see Client Certificate.

VPN Profiles
To use a VPN Profile when conneciiig te (n2 network, selec: thie z.otile tnat you want to use.
Band Type

This field is set to Dual Band by defait 7 ine o7 netws K is ceai-b2ie, your de /ice tries to connect in the 5.0
GHz band unless the signal strength 2t 122 2.4 G!i7 1202 05 sigoericantly stror ger M you want to connect to a dual-
band network using one band only, choose 1% Zid Voo orefe

Auto Obtain IP

In most cases this switch should rema.:i on, but if you ez 10 marually specify 2.1 IP A2 dress for your device you
can turn off this switch and the option to enter =i ™ ad: =<5 appears.

Using Auto-IP

Select this check box if you want your device to asoizn iself 2o i address autom=iically when it can't obtain one
from the Wi-Fi network.

Enable IPV6
Set whether the network uses the IPV6 protoco
Use Proxy

Turn on this switch if you want to connect to a prox, <z.ver. Wher, vy select this <ciing, ad<iionzi settings appear.
To find out what settings to use, see the information providez 1or the proay server

Inter-Access Point Handover
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If the network spans multiple access »zints setv'hether your device should remain connected when you move from
one access Nzt to anc ther.

Connect o anctiicr devicc using \Wi-Fi Direct

On the Black[ i1y device tiat you vant to ~2inest iz, on the Wi-Fi settings screen, the Wi-Fi Direct tab must be selected.
To connect to anotler type of Vvi- 71 CERT!T -5 device, iy the Jocumentation for that device.

Wi-Fi Direct can allow ;ou, deviie tu czoinzct to other RiazkRiry devices without using access points or a router so you
can share files, su~* a< ;izuia files, without an Internet conr<ction.

Note: Although you car usz Wi-Fi Dirzct to connez: vour device L siner types of Wi-Fi CERTIFIED devices, apps on your
device might not be ¢ ple tu sn=rC les witk ortier devices.

On the home screen, &2 uown from e top of the screer.
Tap Image Settings > Netv .25 and Connectiors ~ wi-F:.
If the Wi-Fi switch is utf, tuin on the switch

Tap Wi-Fi Direct.

Tap the device you want tu cuinnect to.

ok wn o

To open the Wi-Fi Direct connection, the d2v'Ce you want to corneet to mus acept the invitation to connect.

Connect to a Wi-Fi CERTIF!T U Miraca=i acvice
You can wirelessly display the screen ot your BlacvSerry covice ora Wi 7 CeRTIFIED Miracast device, such as your
television or a boardroom projector.

Note: To display your screen on a device wmnatisn'ta ‘v 71 CER'FIED Miracast dzvizg, veu can use a wireless display
adaptor or use an HDMI cable to connect yeur RlackESerry device t2 ine ntie; gevice.

On the home screen, swipe down from wne top of the sz, 2.
Tap Image Settings > Networks and Conne~iir:is > V-7,
If the Wi-Fi switch is off, turn on the switch.

Tap Miracast > Share Screen.

ok wn e

Tap the device that you want to display your scre<:i <.

To stop displaying your screen, on the Wi-Fi screen, 1ap Mi-ac2z: - visczonert.

Add a VPN profile

You need a Wi-Fi or VPN connection before you can add a r«*+ vPN profi'c
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A VPN profile contains the informatinn that o iezu tc log in to your organization's network over a VPN or Wi-Fi
connection. You migh* have o'ie or more VPN prot.les or. your BlackBerry device, depending on the options that your
administrator szis for you.

If you use 1 worwk aeccunt that ic st pported by «n Cnte “pris.: Mobility Management solution from BlackBerry, some VPN
profiles might be autorrzizaily adder «and you don't i2ve to manually add a VPN profile. If you don't see an option to add a
VPN profile, ther vzur adminici ~icr has fiirrca 21 this v ue of connection.

On the homc <Cieen, swipz down from e ton ol tie strean.
Tap Image Setti.io2 > Nelwz, ks 202 Connectiors ~ vPIv > The Addicon .
Complete the fie'a~ i you: o2t have the required infer natior . contact your administrator.

Hwnn e

Tap Save.

—

Troubleshooting: W 1

| can't connect tu a Wi-Fi networ-
Start by checking for these basic issi'z--

e Check that you turned on tne connection to the ‘vi-Fi network. ' the hziac ccreen, swipe down from the top of the
screen. Verify that the Wi-Fiicon appez< uiue.

e (Checkthatyou're in a Wi-Fi cove:ag: area. If; ,u're Lonnecting to a fonae netuork, see if other wireless devices are
able to connect. If other devices can't ~ziniezi you might need (o ;eset yoi': router. If you're connecting to a work Wi-Fi
network or a hotspot, talk to your admir.ist:ator or an em.gyec #7 'L riotspot.

e Your connection might have timed out. Trv eciinciunz ~Zair.

e |fthe Wi-Fi network that you want avesn't arze2: on the Vvi-Fl cZuungs <lieen, 't migat be hidden. If you know the
network name, try connecting to the "Wi-!"i netwers = .oeudlly.

e Check that Mobile Hotspot mode is off. If Mobilc Hetonzimode is on, vou, 2cvice can't sonnect to a Wi-Fi network.

If none of the suggestions above solve your con;ection issue, try i2se murs advancey troubleshooting options:

e Check that the time on your BlackBerry device iz ~yiichrzinzed with the nemvorl time. If the times are different, it could
prevent your device from connecting (for exainn!c. '+ connecting o the nienurk require yuu fo have a certificate on
your device, and the certificate has an expira‘ion date).

e [fyou switched Wi-Fi networks manually, try switcning t2 another Wi-Fi netwern

e |fyour email account is a work account, your de ice n ight prevent cz,imcctiors to o2 2 wreles: access points. For
more information, contact your administrator.

Still not connected? OK, try the following:

e Check that the settings for the Wi-Fi network are correzi. 1o find cui viinch settings (o use, for o none network, refer to
the information that came with your router; for a work Wi-Fi nziwork, talv oy our adniegi-Zizy; for a nus lic hotspot,
refer to any information provided for the hotspot or talk 10 an em=ioyce at tHie Lutspsi w10 mishi nave details about
how to connect.
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e |fyou use the Press WPS bu*.on on Ro':»~ setiing ‘'n Wi-Fi Protected Setup, check that the Wi-Fi router uses Wi-Fi
Protected Setup. =, d that itis ~et to send its r: ofile. ‘erify that another device is not also attempting to connect at the
same time urz that not .ne e than one Vv Frroltc: vithin range is set to send its profile. For more information, see the
inform~uor that rz.eC with yor'r icuer.

e |[fyouuzc TCAP, EAP-T. ~, tAP-FAST. 2 cAP-TTI 5 t2 connect to a Wi-Fi network, check that you installed the root
certificate for the zertificate . ithorit/ server Gzt cregied the certificate for the authentication server. The root
certificate iniust be ingi=lied or vaiir doyice hoinre you ~=2n ~onnect to the network. For more information, talk to your
administrator.

e |fyou use EAP-TLS tu zonnez: 72 a Wi-=inetwork, cherli thaiyou installed your authentication certificate on your
device. The atwrentizanion oz, ficate must be insialled o your device before you can connect to the network. For
more informatic s, talk o yyour administrator.

e [fyou needto contact asiinrcoirepresentaing, you car orZess diagnostic information by tapping The Advanced icon
on the Wi-Fi settiingc ctieen. To crpv tiie log infoiimiuon to send o your support representative, in the Diagnostic
Information drop-down list, 1= Logs. T~5 «“upy Logs.

Mobile Hotspo!

When you use Mobile Hotspot =2 your BlackBerrv 2cvce creates » W' -ri network that other Wi-Fi enabled devices can
connect to so that they can use the Internet throuct your mobile . 2twork Conniection.

Sharing your Internet ccnneciten using Mool Hotspot mode

This feature lets you connect your devices o the Internet anywh-r2 2% your Placigerry device has a mobile network
connection, but because this feature 1.ses tho ot netws k. 0 mishi neur Yisnh da.a charges.

~

On some mobile networks, services such as e+t and RS0 misnonet e available vhiie Mobile Hotspot mode is on.

After you set up Mobile Hotspot mode on your R'ack=cirv 22 2, cornecting t2 inC meLiie hotspot with a Wi-Fi enabled
device is a lot like connecting to any regular ouier

Before you use Mobile Hotspot mode, read t ~c 1atest safety anu z,odrci iormatior ot www klackberry.com/docs/
smartphones.

Use Mobile Hotspot mode to snere vou: iiiterr et conneciion
Before you turn on Mobile Hotspot mode, check that your TinikBerry device's conr _otion to the mobile network is on.

1.  Onthe home screen, swipe down from the top of the screen
2.  Tap Image Settings > Networks and Connectio.s - »2unile Pur=--3:

If you've never used Mobile Hotspot mode before, comricte 7iie instructiors on the sereen. Read the screens
carefully as they provide important information abo :r *iie Mobile ! intspot featiirc iemember wHur iviobile Hotspot
password for later.

Turn on the Mobile Hotspot switch.
5. Accept arequest from another device to connect to you- riinkiie Huispuot.
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The user of the device connectirg te your moiniie huspot must know the name of your mobile hotspot and the password
you set during the set.» process.

Find ynur riopile Hisispot :ode setings
You set most of *1.» Settings frr vcu- motile koisout the nisctime you turn on Mobile Hotspot mode. You can change these

settings later when yoL ~7Zin'tin 2o acuve mokiie [otsret session.

1.  Onthe home screzin, swipe Gevvn from tne top of the screci.
2.  Tap Image HSeuwirz= - nNetwriks and Connections > M-bile 1 {otspot.
3. Tap The Advanced icrii.

Disconnect a device irom vaui mobile haispot

After you disconnect a device fren e our mobile hotspet, ¥ vorr .y art {u connect the device again you must start a new
session in Mobile Hotspot inode.

On the home screen, swipe dev.i f,om the top of the €2z
Tap Image Settings > NZworks and Connez:i<.is > Mobile *i0*5pot.
Tap the name of the device that you ».a~t 10 disconnect from vou, inow’le kotspot.

AW

Tap The Disconnecticon.

Troubleshooting: Mobile Fiotspot micoe

| can't use my device as A :00ile =ei5001

e Check that you're connected to the mokiie rictws v i1 The MinZile noiwik sizizi zon < ppears in the upper-right
corner of the home screen, then the mobiie nietwork is on anz «2iinecte~.

e Check that your wireless service plan is set up to use vz uile Hiotspot mode 7 ot veu need to change your service plan
before Mobile Hotspot mode can work on you., 2iackE<rry device.

e Your wireless service provider might not allov. tne (1se of Mekiie 1ot ot \node while roamiig. For more information,
check your service plan or contact your wireless senvicg proviae;.

e [fyour wireless service plan supports the use of Mokiie 1 iotspot mode while = 2ining, on e 52%ings > Networks and
Connections > Mobile Network settings screen, ~hect that the Pai= Ser.irss sviicliis on and the option in the Data
services while roaming drop-down list is set to On

e |fyou're using your device for work, your organizatics might nur Lo the use <7 v uoile Hotezor iiode. For more
information, check with your administrator.

| can't connect multiple devices to rizy mobile fiotsioi

Depending on your wireless service plan, you might not be ab = i cunncet nultipie ueviezs =5 your mobile hotspot, or the
number of devices you can connect might be less than eight.
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Interner tethering

Internet tetherinz ailows you: i Snare yoi v v'oeckBerry device's connection to the mobile network with one other device,

such as a laptop or t2Liet, so that vou con access e interne on your other device anywhere that your BlackBerry device
can connect t2 inZ mobile r2ivourk You Lo e2anent ine device to your BlackBerry device using a USB cable or, if both
devices are Bluetooth ~rapled. yu': can use Birziooth tccnnolog y instead.

Sharing yoiur mooie nietwork connectior, using Internet tethering

Additional charges mighi #pply for 1'=ing Internet terriering. Or 5omie networks you can't use some services on your
BlackBerry device, sich as ermz2ii and Blaci=Ciry Mess2i o, while yori use Internet tethering.

Use Internet teth=ring t¢ <niare your iiernet connection
You can tether your BlackRziry 1evice using either a 'G5~ Zuuie or a Bluetooth connection.

1.  Onthe home screen, s..ipe dowr 1i2:11 the top of the screcn
2. Tap Image Settings > N<r.orks and ConnectiZ::= > Internet Tort.cring.

If you've never used Internet tethering “e*uie, complete the ircliecticns on che screen. Read the setup screens
carefully as they provide importart iniormation about 5.~ !:iiernet tetheriig feature.

In the Connect using drop-dcwn i.st ta0 !5 or Siuetooth.
5. Turnon the Internet Tethering switch
6.  Connect your BlackBerry device *u a .apton i 12iet L=t 20 '58 c2Lie ur Rluetonth connection.

Troubleshooting: Internet tetheriz

| can't use Internet tetherirg

e Check that your BlackBerry device is connectoior to the ingoile networl. 1 he ingoile netwok signal icon appears in
the upper-right corner of the home screen, th=; yc.ur device i< onieziec 10 the mobile netu rk.

e Check that your wireless service plan is set ur to use irtcinet i=7iering. If 10t, yoi' ieed Lo change your service plan
before you can use Internet tethering.

e |fyour wireless service plan supports Internet tethering® while roam.. g, or ine Settli»55 > Ne'work:s and Connections >
Mobile Network settings screen, check that the Lata Sersi. o5 switciiis on 2na the optizi i he Puta services while
roaming drop-down list is set to On.

e |fyou're using your device for work, your organization mignt rot allow thC :5e of Internar tcinering. Fo-more
information, check with your administrator.
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Bluetosiii ceniecticns

Bluetooth wirelecs technoleZy Ziiows you to 2icate a d'rect connection between your BlackBerry device and another
Bluetooth enabled dzvicC. Bluetortli ccanections ure cormr nly used for actions such as playing the music on your
BlackBerry dew iz inrough = ~epdrote speaner ur maning calls on a headset.

Turn on Bluetosih fecinnciogy

1.  Onthe home ccreen, svipe down from the top nf i scre=n.
2.  Tap Image Set.ng. ~Mziwwe ks and Corrections ~ 5eictooth.
3. Turnon the Bluetooth switch

When Bluetooth technolegy 1son, The Siuetoothicon trris blue 2na 1he Bluetooth icon appears in the upper-left corner
of the screen.

To turn off Bluetooth technc'osy

~s

w@ap The Dicrloothicon again.

Pair and connect with a Blu=tooth enabiec 2avicea

Make sure that you turn on Bluetoot!i technolog, « n thC ~Cvice that yor! wzint to coinect to.

Before you can connect your Blackberry device with another Eirciontis 2i20ied device, you must pair them.

1.  Onthe home screen, swipe dowr: froin tho oz urthe corezn

Tap Image Settings > Networks and Co~...=_dons - Sao:2icuch

If the Bluetooth switch is off, turn ir. un.

Your BlackBerry device automatically dziezis ary iscover able uevic s wiithin  2nge.
4.  Ifnecessary, to scan again for nearby Rlurtuoth enabled dei°25, 125 ~Ciresh.
5. Do one of the following:

e [fthe device that you want to connect :u arz2:5 Inthe Devicez st 25 the devic 2 name. Complete the
instructions on the screen.

e |fthe device that you want to connect to appears ir G2 wvevices list und hos "orC turned o, tap The Tap to Pair
icon and tap the back of your device with th< dcvice you want to zonielr to.

e |fthe device doesn't appear in the Devices ist, it might nor oe diccnvercinz, Check thai the Cevice is discoverable
then try again. If you don't know how to chec'tin=t inc devine = 2i~cuverable Zorsult th= dozimentation that
came with the device.

e |[fthe device doesn't appear in the Devices list 2711 ;;uu can't c2inect by maliig i discoveriwie, you might need
to initiate pairing from the device. On your BlackBerry A#cvze, in the Pisesverable Sio oown list, tap Onor 2
Minutes. If necessary, enter your BlackBerry devi. = password Siziithe zairing rrocess aces, g to the
documentation that came with the device.
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Your devices are now ready to shure and cornimunriiate over the Bluetooth connection. Depending on the device you paired
with, your devices are . ither cunnected or ready t~. connzct when you initiate a Bluetooth related action such as sharing a
file.

Write your Rliictooth paring infein2ton to an NFC tag
To write your Bluetoot® »zining irorinmauon to 2o e C t2Z, ivrw 1 1ust be turned on.

You can quickly pair devizes withowLi coing to tie Settings screer, by saving your Bluetooth pairing information on an NFC
tag.

1.  Onthe home screer, swipe down from the tor u: tlie screcr.

2. Tap Image Setiings - ivet. urks ans J<.nectione - 2Ziuetooth.

3. If the Bluetooth switch is off, i:;111n on.

4. Tap TheTaptoPa’; i=un andalizi tie back of your Ei2LkBerrv 22v'ce with an NFC tag.

To pair and connect, the B'uetocth enabled devirc o vant to connect to must scan the NFC tag.

Rename a paired ¢r saved Bluet=oith enaiied device
You can change the name of a paired or <ov'cd Bluetooth enak'cir Sevice as it #upears on your BlackBerry device.

On the home screen, swipe cown ruin the 12,0 21 the screen.
Tap Image Settings > Networks an® ¢~anections > Si:cirzin
If the Bluetooth switch is off, turr. it cn

Touch and hold the device you want to reromie.

Tap The Device Details icon .

S o\

In the Device Name field, enter the ne.v nzine i *e devic »

Disconnect from a paired Bluetcctn caapled device

On the home screen, swipe down from the op ot the ez;cer.
Tap Image Settings > Networks and Connecuwuns > P <iooth.
Touch and hold the device you want to discon: ect.

AW

Tap The Disconnecticon.

Delete a saved Bluetooth enabled cievice

If you have a long list of saved Bluetooth enabled devices o: vzur BlackRzi - uevics, vou ¢ 2elete the ones you no longer
use to make it easier to find the ones that you do use.

1. Onthe home screen, swipe down from the top of the screcn.
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2. Tap Image Settings > Net.or's and Cor.aezuor's > Bluetooth.
3. Tapandhold A d-vice.
4.  Tap The vzieteicon.

Pairing your cvice with a car

The My Car feature Izt~ 3 uu conmezyour BlzowSerrv Zevice witt your car using Bluetooth technology. When your car and
your device are “Zinected, yeur devicc might diegidy a cusioriized home screen and lock screen. Also, special
applications might arzen inthe Car Chianaelin BlackEer y Worla

The first time your dzvizc detzots a connection with a Bliici2th en- bled car, your device prompts you to set the car as
your car. After you pair th.e Zevice with your car, th2 io2n screer: 7 tCates that the device is connected to your car, and
displays the features ‘nat ar2 cvar'cule.

Turn off the My Cza: featuir=

On the home screen, cwipe down from the toz of (e clieen.
Tap Image Settings = Net.,orks an” C~iinections > Bluetort:.
Touch and hold your car's rziec.

Hwn e

Tap Unset as My Car.

Set how Bluetooth erablca car 4iws access you niessages

Some Bluetooth enabled car kits that surpe:cthe Messzze Acri<c = ofie (MAT can ~llow you to send and receive
messages using voice commands.

For more information about using Bluetooth t==iinolosy, wiin vour o2, <ce the docu.iertc tion that came with your car kit.
On the home screen, swipe down from the t2p of the screen.
2. Tap Image Settings > Networks and €C=.imcctions > Bluet~osm > The Configure icon .

e Tochange how long your BlackBerry device *:ie2 0 2.7 inessages 17 ihic c2r «'* befo e it times out, adjust the
Message Download Timeout slider.

e Tochange which accounts your car kit san access. ininZ M2ssage Access Accor:as section, select or clear the
checkbox beside each account.

Let your car Kit use your device's netwar ik creteniidls

To use some car kits, you need to turn on rSAP Mode to allow vour. =; kit to use oL BlackBer v Zevice's network
credentials.

1.  Onthe home screen, swipe down from the top of the ccizen.
2. Tap Image Settings > Networks and Connections > Blue*zo*i, > T.» Configitic icon .
3. Turnonthe rSAP Mode switch.
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Automaticaiiy estabiish a Biueiocih connection when you turn on your
device

You might like to kez. 2 uur BlackEcrry Jdevice al.avs corriezied to a Bluetooth enabled device, such as a headset. You
can set your EzckBerry dzvizc so fhat whenCver o turn on vour BlackBerry device it automatically reconnects to the last
Bluetooth enablerd (evice that it vvas conrzotoy fe.

1.  Onthe homesciezin, iz o fumthe top n7ine screen.
2.  Tap Image betlirmgs > Metworks and Connections -~ ='_etooth > The Configure icon .
3. Select the Conne~cty the last .’evice wher. i+:;ied on chcell LOX.

Supported Bluetccii profics

Your BlackBerry device is a Riucwoth Smart Readv ue .2 21 supports the profiles that follow. If your device is
associated with a work acceunt, vour administ, 22 might disable use nf 2 oicfile.

Profile Descririie:n

Advanced Audio Distribution Profile (A2DP® This z,on'z cllows you to stream audio files from your
SiackBerry zevice to Bluetooth enabled devices that
suppoer sterer Lurhiv such as stereo headsets, speakers,

pe Vo .
SNSRI

Audio/Video Remote Control Profile (A vR(.P) 1 his profile #1iows you te use the buttons on a Bluetooth
ehzivZu hedoser to nerfo-m actions such as adjusting the
voluinz or playing the n2«r or previous media file on your
c'ackbarry device.

Generic Audio/Video Distribution Profile (GAVZ Thie ,ir2iie 2hievys you tr, stream audio and video content
o vou BlackBer: v Zevics w Bluetooth enabled devices
cuch as music miavers siel 20 headphones, stereo
spealcre, 1anins and deskt 2o computers.

Generic Object Exchange Profile (GOEP) Tiue profi.e allovs yorr & sh=, e files hetween your
BlackBerry deii2 <. a Bluetoetii <) abled device.

Human Interface Device (HID) This cionle ar'ows ol 10 connect vour ElackBerry device to
Bluetcot!. ciizuled devics~ such as u vcvhoard or mouse.
Hands-Free Profile (HFP) This profile 25 you to ezomet your Rz kBerry device to

Blueturtiienabled Hezusets thot <ot the Hands-Free
Zioofile. Thic oroine can ~igpeiivoice dialig,

Message Access Profile (MAP) Tsorchie Glows 2o tu use o =luetooth enabled car kit
witiryour Blaz«Perrv 2evice to notify you of new messages.
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Settings

Profile

Description

This profile can also help you read, delete, browse,
compose, and send messages.

Object Pusn rrofile (OP™

This profile allows you to send files, such as pictures,
contacts, or events, to a Bluetooth enabled device.

Personal Area Net.voraing - User/Wetworl Acless Toint
(PAN - U/NAP)

T"iis profile allows you to use your BlackBerry device as a
m<dem when it's connected to a Bluetooth enabled
con.outer.

Phonebook Access rrofil "JAP)

Trae Leofile allows you to use a Bluetooth enabled car kit to
access contact information on your BlackBerry device, for
examyie, to allow the car kit to place a call to a contact or
aicplay a caller name.

Micro SIM Access Profile (MSA™

s profile allows you to connect your device to devices
that run on 2 GSM network, such as a car phone, and
2,uera Ginll card functionality to the device.

Serial Port Profile (SPP)

Device Identification Profile (DIP)

Troubleshooting: Bluetoot:

| can't pair with a Bluetooth enziie

This wrelie allows you to connect your device to Bluetooth
enakico 2cvices that support desktop connectivity, wireless
wypass, and d-ia transfer.

Thiz miotilz alleyys Bluetooth enabled devices to access
infoo ariraboitt v BlackBerry device model to support
plug and riqy featiies, cuch as automatically downloading

esored drivers,

| ficvice

e Check that your BlackBerry device is compa.ible with the Tiiiziootl enak led device. Frrineie information, see the
documentation that came with the Bluetooth cn=2k!cy vevice

e |fyour Bluetooth enabled device requires a passkzy a1 you don't know wrar irs pass!i«y =, Cileck the documentation
that came with your Bluetooth enabled device. Symetimes the zossnev is et te 250 until vou chenge it. If you don't

know what the passkey is, try 0000.

e |fyour BlackBerry device doesn't detect the Bluetouth enab'ec izvice that vz vant to pair wethy, try making your
BlackBerry device discoverable for a short period of tirie T the hom- coreen, swize Zown from e top of the screen.
Tap Image Settings > Networks and Connections > Bluetori: |1 the DisrZvz.dble drz-2 v ist, tap Onor 2
Minutes. If necessary, enter your BlackBerry device pa: cword. Start ii'2 pairinz nrocess cecordinz in e

documentation that came with the device.
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e |fthe Bluetooth enabled devize 1.ses a huitziy connect the device to a power source and then try again. Depending on
the device, if the hottery power level is too low .he device might still operate but be unable to pair.

e |f Mobile Hzispot mode is 2, verify thai vou're tiying 10 connect to a Bluetooth enabled device that uses the

7

Handsf ee, Seri=! "2, or Persunzi Area Netuora profile s,

| keep losing tie cernnection witn ry Bluetooth enabled car kit

e Checkthatveu: cur Kitis nsing the latzsr sothware isicn that is available. For more information about your car kit's
software version, ses (r: doctiosiiation that came wiik yor sar kit.
e Move your Bla~rEZerr, i 2vice to zniother locatior i your v2hicle or turn your device to face another direction. The

location of your @Cvice's enienna in relation to your o7 ait'c Rluetooth antenna may affect the Bluetooth connection.

NFC

NFC is a short-range wireless teLinology that's used fur Gitiziiv 2rcating connections between your BlackBerry device and
other NFC-enabled device. or N.-C tags. NFC is Zesivncu So you can easily share content and information without having to

pair your BlackBerry device witk. another M2 compatible device Tcnending on your wireless service provider and the
applications you have installed on o7 uevice, there are maiy niterestirg t1ings you can do using NFC, such as sharing a
picture with a friend or paying 2\ a purchase using ;... device.

What is NFC?

The NFC feature might not be available, dezcruing on your vvirziess ~~ vice provids: . your administrator's settings, and
your BlackBerry device model.

NFC is a short-range wireless technology tiiat's desicried fo, easil, <harirZ 2atene and 11formation without having to use
pairing information.

Depending on the applications you have insta!'zd ~;i yor:i “Zvice and the NFC ~oinnzioility of other devices, there can be
many interesting ways to use NFC. Here arc u rev o2osibilities:

e Simultaneously exchange contact cards with a new fric,i2 ur husimess acquainiz;ice
e Passa picture to your friend.

e Pay for your bus or subway ride.

e Pay for your morning coffee without taking ou* your wane*.

e (Grab acoupon from a poster you see on the street.

e Gain access to your building when you get to wo k.

e Send awebpage you're viewing to a friend.

e Add a friend to your BBM contacts.

e Copy smart tag information to an NFC tag.

These are just a few of the things you can do with NFC. For more i~y with NFC <.+ our devic - _ ~ieative, and see what
you can do.
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Turnon NF <

The NFC fzaturc nivnonot be 2 ~tuole, deps;uiig or. your wireless service provider, your administrator's settings, and
your BlackBerry device riindel.

1.  Onthethuinescreer: cwipe cown fren e torn orthe ecreoan,

2.  Tap Imag~ <ecctings > iveworks 22 Comieziions > NFC,
3. Turnonthe NFC ¢oanecuvity s,

Send afile using NFC

The NFC feature might not be av~iianic, depen 5 un your wireless service provider, your administrator's settings, and
your BlackBerry device mz.ie!,

+

With NFC you can exchange r.ia7y kinds of files, inc!ud™:2 in2tuies, music, contact info, and even webpages, between your
BlackBerry device and other NFC-enabled de.ic23.

1.  Depending on how many fi'c~; uu want to send, or. vou: BlackBer. v Levice do any of the following:

e Tosendasingle file, find and open = i''c.

e Tosend multiple files, find ard righlight the files £~ you want te send. Tap The Shareicon > NFC.
2. Align the back of your BlackFE.erry dcvics with 27 NFC-enabler! (2 vice.
3. Ifnecessary, tap Send.

Tip: In most cases, you can exchange files bet+:.Cen tio NrCocrupoled 2lackEerry Jevices simultaneously. This
functionality is really handy if you're trying to 2xcliange oo arormi~tion saved i tie Smart Tags app.

Find your NFC settings

The NFC feature might not be available, depending or . wirciecs service provicer. o administrator's settings, and
your BlackBerry device model.

You can set whether your BlackBerry device proipts you Scinre senamg or receiving files. vou can also set when your
device can be used for doing things such as making credit ~z.« payments o providic S azcess crzaoentials to get into a
building.

1. Onthe home screen, swipe down from the top 0" the seree:.
2. Tap Image Settings > Networks and Connectior.. > NFC

Connect your device to a USi3 device

To connect your BlackBerry device to a USB device, you mus. *2ve Zinicro USB zi1-the =2 10 USB 2.0 adapter.
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You can access and save files or an :xtern»! =torege diive by using the File Manager app. You can also connect to external
USB devices, such a< & keybourd, .nouse, or gam«pad.

1. Insertthe nicro LIS Un-the-gr 10 U5B 2.0 a2unter ii'to the USB port on your device.

125

2. Coniectthc gdapter tc ~n external 1252 evice.

Connect your cevice o 2 HDMI display

1. Usingan HDNi zablz. connecr your BlackBeriy Cevice (0 an 1 1DMI display.

2. Yourdevice a 'tumatiza'ly detects the resolution 27 e HOM! *isplay that your device is connected to. However, if
you must change ne resolutiz, , on the herne sereen, svioz uown from the top of the screen. Tap Image Settings
> Display. In th: HDM! 2i5play Meze= 2 op-dowr 1i<*, ap the diszlay mode that you want to use.

Monitor your wiieiess dat: Lsage

You can check how much dota 3y uu have Lo~ over your mobile netwaork ar yor.r Wi-Fi network. You can also monitor which
apps and services are using the mo~7 uata, and you can ~'<Z some aprs t% help reduce your data usage or improve the
device performance.

On the home screen, swipe dowr i~ the top of the ez,
Tap Image Settings > App Manag2r - 1*2wirZ »Lonitor.

Tap the more tabsicon.

Tap Mobile Data or Wi-Fi.

Tap an app or service.

o s wnd e

BlackBerry Keyoodid ang ivosing

Communicate with the world by typing messages, »7iall 22 uocuments vt th =!uckBerry Ke yboard. You can type
efficiently by creating custom text shortcuts and t i1 on prediction, corezuon, and spel chzo k. After you set up your
keyboard preferences, learn how to cut, copy, ani pasic texr, and 222 words. If you ti1 on prediction, you can select

word suggestions that appear while you type. You cai also <<i Lp or char e your i<~ .av, typing, ..~ /board, and voice input

languages.

Change Keyboard, input, or tyzing setiings

You can personalize your typing experience by changing the BlackDLeiiy Keybo2ra iaput, or tvie= - ccrtings on your
BlackBerry device.

1.  Onthe home screen, swipe down from the top of the sci=2n
2. Tap Image Settings > Language and Input.
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Type fazter witn antsimeted assistance settings

You can ci1ano2y uur typing setiings to heloyou type fuste on your BlackBerry Keyboard. Keyboard feedback provides an
audible indication nf veur typing rrogress or wher, 2 ;iissz-od word is corrected.

Adifferent tone is 52 jor the Griiticon  Delcie  coo 2223 keys to differentiate these keys from alphabetical keys. In
addition, you caii change your settinec 50 tharyour device a':iomatically capitalizes new sentences or so that pressing

Spacebar twice inccrtsarZioca.

On the home screer,, swipe down from the tor o7 thie scresn
2. Doone of the fcilowiig.

e Tap Image Settings ~ . ~guage ar< «~put > Predicti2o und Correction.
e Tap Image Set:.gs > Larz.=ge and Input > Fzerback
3. Tapthe settings that uu want to change.

Select text usiiig the BlackBerry Kevboard

The BlackBerry Keyboard provides seve. ' ways to highlight .2 select text.

1. Select text using one of the fullowing mieth 2.

e Onthe screen, touch and hold *i1e word.
2. Toexpand the text selection, do ane ot the olloyeng:
e Toautomatically select more texc zuntinue o 'Szl arc ncid the text on the <Zieen. Your selection expands from
aword to a sentence, and from a senfziice tu a ~ur2gre ph th= longer veu nolz.
e Tap The select texticon to expand ine se2otion to a word
e Tap Theselectall texticon to expand the selectir;, iz a whons paragrapkh.

e Toselect more published text, such as ir o z.owez: 2, PDF file, movz wne (isor .ndicator handles to highlight the
whole section of text.

e Toselect more text in a text editor, such as an cina! iessacs, nlace the curser at the beginning of the text you
want to select. Touch and hold The Shifticon ar rag the circle urintiio (el the ser-+; to highlight the whole
section of text.

To dismiss the selection, tap anywhere on the screen.

Cut, copy, and paste text

1.  Select the text that you want to cut or copy.
2. Lift your finger off the screen. The text editing menu app.:27..
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3. Do one of the following:
[ ]

4. Topaste the text, tzaciiand hol2 inC iocation v.iiere rou want to paste the text and then release your finger. Tap
Pas'e.

Selecting vord sugpezuons that appear while you type

Your BlackBerry devicz 1= uesicri~z 10 '2~r7 what you te.i” 0 cay end where in a sentence you tend to say it. Your device
uses this informat'or 0 trv 75 predict what word you riight tyr e nex*® and displays suggested words on the row of touch
screen keys above ‘nC keyhu”ia. You can quickly selert o cuggesteo word by placing your finger on the keyboard under the
word and flicking it up tfowurd the <z: zen.

Select a suggestc. word

Spell check

Turn on spell check

1. Onthe home screen, swipe down from nC top of the seiesi.
2. Tap Image Settings > Language anc: Input - 5l Cleln
3.  Setthe Spell Check switch to On.

Accept spelling suggestions
If spell check is turned on, spelling mistakes are underlined i» red 25 vou type.

Tap the underlined word.

e Toaccept a spelling suggestion, tap the suggsted viui
e Toadd the word to your personal dictionary, tap Add *J *>ictionary.

Change spell check settings

You can change spell check settings, such as whether to chccl tiie spellirz ot acronyms, wrcther to c2i« ct the casing of
words, and so on.

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Image Settings > Language and Input > Spell Che:zn
3.  Tapthe settings that you want to change.
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Edit your cersonal cictionary
When you use sgcin hieck you 2ur Gud worde Uiz are marked as incorrect to a custom dictionary on your BlackBerry
device so that spell chezn rCeognizes tiein as beine cerect The words that you add to your personal dictionary can be
edited at any tim.¢
1.  Onthe homc<ecieen, swipz down from e ton ol e strean.
2. Tap Image Setties > Lanage urzinput > Sp2i Cnelk > Edit Personal Dictionary.

e Toaddanzw word ts vour personal dictionary, t2u Add New .

e Toeditaword (nhut'salre~2 inyour persenal dictionz, v, wap the word.

e Todelete avrd £2,11your personal dictionz. v, tap Delete Tap Delete next to the word that you want to delete.

Creating custzin text shoricuis

he word substitution feature lets you crezie your own text shortrui~ 'Xcon you set up shortcuts, your BlackBerry device
replaces the shortcut with a full wo. 2 or phrase

Tip: Word substitution is sometimes known as Z.moext.

Turn on word predictioris

1.  Onthe home screen, swipe down frori1 the tor oithe e2oln
2. Tap Image Settings > Language 22 laput ~ =rcaictior anz « Sirectier.
3.  Setthe Show Predictions switch tc 2.

Add a new text shortcut

1.  Onthe home screen, swipe down from the t2. o the sereen.
2. Tap Image Settings > Language and Inpu* > Piediction 2. Currzctivn > Word Substituron.
3. Tap Add Shortcut .

Clear the learned words list

The BlackBerry Keyboard learns words and phrasing based =1 veui usage tr orculict the ncaovord you write, You can clear
the word list used for word suggestions with the following zieps:

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Image Settings > Language and Input > Predictic"s 22«0 Currzenon.
3. TapClear Learned Words.
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Note: As you continue to type, th: learned worg st s regenerated unless you set the Learn New Words switch to Off on
the Prediction and C<: -ectior scr.en.

Change or deieie 2 text shortcut

1.  Onthetumescres;: swipe covm frothe os ot the ecroon,
2. Tap Imag: <ettings ~ c2uguage Loz intus - rredict op and Correction > Word Substitution.
3. Inthe Substitu*.ur cist cortion, 122 a word substii:tior entry

Typing using vaice dicaton

You can use voice dictation tr tvzc nands-froe Listead of using veur keyboard.

To turn on voice dictatior, »r the home screen owiz Gowr irom the top of the screen.
Tap Image Settings .- Lany'uage and Irz.s*.
Tap Voice Dictation.

Turn on the Dictation sw.icn.
In the Language drop-down list, tap t*.c \anguage you want 5 112l

ook W

If you want to automatically includ: punctiiz’ion tuir un the Auto-Tre.ictua*e switch.

Once you turn on voice dictation, wnen your '« ooard appears. wap the viziophone key to begin voice dictation.

Language

If you speak more than one language, you can '5e tie language setti o5 1o oti2nige you r display, typing, voice input, or
BlackBerry Keyboard language. You can also switch to anothr ©yping i2nguage while y ou tvec .

Change your display langiase

SO

The language you selected during the initial setup of veui SiackBerry device i~y o Zisplav !arezo=ge . The home screen,
BlackBerry Hub, and supported applications display conte nt in this '2.:5uaez.

1.  Onthe home screen, swipe down from the top of th.= screen.
2. Tap Image Settings > Language and Input.
3. Inthe Language drop-down list, tap the language that you w=:.: *o use.
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Change your cevice's regional settings

1. Ontheuine screen, ~.ipe down £ the top o7 the screen.
2.  Tap Image 52tungs > | giage and Inpe,

In the Region d~o Lown lise tap wne reZien inatyou want 12 use to set your device's date format, default currency,
and numkt -r format.

Change youv input langt:zge

Your input language 12 thc ianguage ir wricn you tve- 2ocuments, enaFil messages, and text messages. You can select up
to three languages that you w271 *5 pe able t5 e in. The def~uir language is the display language you chose.

Tip: If you need to switch input I22ages often, make surc that vorr device is set up to detect your languages

automatically. To enable le igua,'e detection, turr or «n2 canguage detection switch on the Input Languages screen.

1 On the home screen, swipe dow. vum the top of the ez; 2.

2.  Tap Image Settings > L:::guage and Input.

3. TapInput Languages > Language swii " icon.

4.  Select the checkboxes beside the 'anguages that voirwwant to enab'c

If you can't select the checkbox besiue a langu=ge, you may 2!iecav et thiee langages selected. Browse the full list of
languages and clear a language that yor' ncionger wani r2 usz. the select 2 ecwirg it language.

Select an alternate keyb~aid [ave. it

Some languages have more than one keybc.~rdiavzor sption. For tnose i#nguase+, you can select the keyboard layout that
feels most natural for you to use. The QWER™ ¥ neyboard layout i~ Zvail2Lie as an option Tor all languages.

1.  Onthe Input Language screen, tap one of th2 enapled i2iiguages that vou hove airecdy se'ected.
2. If more than one option exists, in the drop-fown tst, tap a 2oLt
3. Ifyou want the layout you've selected to be he defzuicwhoinzver you use this 120 suase, tap Make Default.

Change your voice input language

On the home screen, swipe down from the top of the ccrezii.
Tap Settings Settings > Language and Input.
Tap Voice Dictation.

> w e

In the Language drop-down list, tap the language you w=.ir tu 'z
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Keybeard inputmetnods

An input method en>%i»3 you to tvec werds or ch2raniers the: are not available using the characters on your keyboard
layout. In somz -zses, inputiictiiods give yurt 4 pheietic approximation of a word based on the keyboard layout you are
using. Your device c27 rmen sugsecc a cnaracier or di=2iiuc base d on the sound you choose.

In other cases, input met!oZs provice ,OI LT gestures 2.0 kev combinations for languages. Some keyboard input
methods are comm2i tu all sz portse languages, st-.r as we rd prediction or selecting accented characters by pressing
and holding keys.

Typing in other :anguzges

You can set your BlackBerry dei2 10 recognize thres vitierz,i insut languages when you type. As you type, your device
makes predictions based ¢n each of the languasz 1o nilics. For example, if you use a Latin-based display language,
predictions appear for any ¢f the configures _uun-based Ianguaga" SImiIarIy if your display language is Korean, it will not
display Arabic or Latin-based suge=si2is. When you set maie thian one tyring language, you may need to consider the
following:

e Some languages, such as Thai and Arzii2, have more char22i=r5 in the 7 Iphabet than there are keys on the keyboard.
You need to use a keystroke comkinziion to arzess the cecond or thiru 2ihiaractar on a particular key. For information
about how to access these typr:s of ciiai~otcis, ~2¢ the help for f,0ihg in At ilanguage.

e Different languages may have ditferent v.cvboard layouts. ©o: evairnie, Americz. English uses a QWERTY keyboard
layout, but French uses an AZERTY '\evioard lavour Suomi- “evs 2upear i 'oeatizins that you may not be used to.

e Similar languages may have slight v different kevko2iu I?‘uus For cxampie, 10any 1anguages use a QWERTY keyboard
layout. However, Danish, Spanish, and Ren2nian inzinGe diricrert craracters ¢ 4ie basic keyboard that aren't on
other QWERTY keyboard layouts.

e Some supported languages, such as Hebrew Tarsi, anu Arakic rcad rizir to-lefi 'f you change to one of these
languages from a left-to-right language 1 th2 miudle of a senterce, your Sevice au omatically places the characters
you type on the left side of the cursor. Wi.en you change Larl 10 the 'Cit-to-right ianguass, you need to move your
cursor back to the right side of the text.

Typing in Arabic or Fars
The Arabic and Farsi keyboard layouts support the following features:

e The Arabic language has more characters in the aizii2b-r than thors 2= lieys on the neyvoard. A< o result, more than
one native character appears on one key. There may pe alter.ie’~ 'Cuers that 22 elated to 2 riinary letter or have a
similar form. You can use the keyboard mapping guide 12t uppears witi: e typing t2~+ (0 determine how to press and
hold a letter or multi-press to access the second and tiird charz.r2.s on each ey,

e The Farsilanguage has a few characters that are differe: .um the b22ic Arabic cionavct Tnese chainiiers are listed
on the keyboard mapping guide.

e Word prediction and flicking word suggestions up onto the scrcer (i you have tius feztirc turned on)
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e You can type alternate charaz.ers in twr wzys Vou zan press Shift icon and press a letter. A second method is to press
and hold the prim~rv charz.cter. Then, select tie alte rnate character from the options.

e The Arabic Izi1guage has mzay diacritics inauye) 2o add to characters. To add a diacritic, press the diacritic key on
the row ortruch scroern keys abon e Hie keybo=ro Ther  touch the diacritic you want to add.

1 ! \ .I, o el
Typing i Chinese
The Chinese lar.guage inpuL methods ~upert inC ollowing reacures:

e Youcantype Usirga urn-nacer aiphabet on a GvERTY keybcard layout by pressing The Shift key and then a letter.

Typing in Nanisn. Morweg:an, Finnish, or Swedish

The Danish, Norwegian, Fiiinion, and Swienisn languages arc 12 gely bascd on a Latin alphabet with a few variations. These
languages use the basic QWERTY xzyooard layout with (ns adziiion o7 A, & and @ (for Danish and Norwegian), and O and

A (for Finnish and Swedish'. I'he keyboards also suri ot e tollowing features:

e Word prediction and flick ;g word cu=gcstions up onto the cerezii i ou have this feature turned on)

e You can type alternate cheractiis in two ways. Yor: . 21 press The Sritc key and press a letter. A second method is to
press and hold the primary character. Then, veu can select the citerraic ciiaracter from the options.

e Alternate characters are available for ! 21;, 0 (O), P (A), K/ zoa L (@)

Typing in Greek
The Greek keyboard supports the follcwina fzoures.

e Word prediction and flicking word sug =»zsuons 1t~ . thie < 2ieel (if you have this rcature turned on)
e You can type alternate characters in two wuys Vou Zon prese The Shift v and £iess a letter. A second method is to
press and hold the primary character. 1ecn ot can select the 2'-rrate 21 27acter fror the options.

The Russian keyboard and language supports the following jeatu 2:
e Word prediction and flicking word suggestions uz onto the screen (if vo. fiave thus featrC inea on)
To access more Cyrillic characters on the Russian keyboard 12y, your Lar 112 e of the foizw.ng mothods:

e Totype an uppercase character, you can press The Shift key a7 press a letier.
e Alternate characters are available for T, I, P, L, M, or .12 lype an al*Zinace charartcr, uouble-rross tie primary
character.

e Totype an accented version of a character, press and b ~'u the primz.v Chiaracier. Thiern. ol can cce ot the accented
character.
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1 Voot J
Typing iri Hebrew
The Hebrew kevisoard suprz. < ine follow!; s Tcatures:

e Word predictior and flickirz »w.ord suggestions up 2,02 ine screen (if you have this feature turned on).

e Totype aletter from imc Latir puscu aiph2Set usine 2 GwenTY keyboard layout, you can press The Shift key and press
a letter.

Typing ir saranese
The Japanese keybocrd stirzuits the followiig featurz s

e Word prediction and flici.ig word susz.-=tuns up onto ths sz,een (if you have this feature turned on).

e Totype a letter from e Latin-2~<Cu alphabet using o GwWFR T w2y Loard layout, you can press The Shift key and press
a letter.

Typing in Korecain
The Korean keyboard supports the follov.irg teatures:

e The Korean language has more characwers i the Siphabet than tieie arc key, s on the keyboard. As a result, some keys
have more than one native characier on <12 key. You mishi need 10 L2 (ne kevkyard mapping guide to determine how
to access the second and third characters on eack =y

e Word prediction and flicking word suggesiinns un 2,75 (ne s eer Gryou huvz this fe ature turned on).
e Alternate characters are available for Q, W, =, and R

e You can type alternate characters in v.vo ways ' cL G pross The Shift key arz rress - letter. A second method is to
press and hold the primary character. The.i. vou c25 sciect the 2lternats eharacier fron the options.

Typing in Latin-based l2riguzges

The Latin-based languages that use a variation o~ the OWFRTY. «:2\vrPT £, or A\ZERTY keybzurd layout support the following
features:

e Word prediction and flicking word suggestions u» ontc the screen (if ;o i2ne tis fegivie tirned on).

e Totype an uppercase character, you can press Tae Shift kev arapress = ettt

e Totype an accented version of a character, press an< i:ziu the riir 2w Ciiaracter 7124, you cor e .2ct the accented
character.

Typing in Thai

The Thai keyboard supports the following features:
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e The Thailanguage has more Zna:acters .1 tlie Ziphabet than there are keys on the keyboard. As a result, there is more
than one native choracter »n ore key. rou can use tire keyboard mapping guide that appears with the typing task to
determine hrw tu access the second ane iiiu characters on each key.

e Word przdir.cion anz iniking worz ~ggestions L onto he screen (if you have this feature turned on).

e Totyp2analtz;iiate charaotai, you car oress The Shift key and press a letter.

e Totype an accert- version of & cheracter, veu run pross and hold the primary character. Then, you can select the
accented zi2:acter.

: : \ ’! v~ -~
Typing in Vietnamese
The Vietnamese keyboarz supports the following fextirCs:

e The Vietnamese languas< 11.as more 2i=;acters in t1.» Liphabet th2i there are keys on the keyboard. As a result, some
keys have more than one nativ: 2ihiaracter or onie key. You mizint need to use the keyboard mapping guide to determine
how to access the secrri Gnd third 2ii2racters on each 'ev.

e Word prediction and tlickine > suggestions up £:1r% rhe Serezi Ut you have this feature turned on).

e Totype an uppercase cnaracter, you can press 12 Siitt key and press a letter.

e Totype anaccented ver.ior ufa charz 72i, you can press an 1. the primary character. Then, you can select the
accented character.

e Accented characters are avallable for E, O, A 2.2 D.

Screen display

You can set preferences for your scree.n disgiav cLen 25 12t size and vu2tpars, aswe' as connect your device to an
external display.

Change your backligiiriiig

1. Onthe home screen, swipe down from the tor oi whie s07esin.
2. Tap Image Settings > Display.
3. Toadjust the brightness, move the slider bk anu orth,

Tip: After you swipe down from the top of the screenr, i ycu see The Displ2y izon inthe ouiclis2iungs, you can tap The
Display icon to display the slider without going into te Disnlay screen.

Change your font size

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Image Settings > Display.
3. Inthe Font Size drop-down list, tap the size of font that you want to n.se.
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Set youi wallpaper

You can sct 2 nicture as you: wanpaper. Yot Ldan also r.hozse a picture to display when your device is locked that is
different from your hurmc screen wailpayper.

1. Opena picture.

2. Tap The SctAsicon ~'wallpue:,
You can edit the ricturs iy cregeng, adding filtcre, anc more.

3. TapDone.
4.  Select Lock Screzn, Aome €z, :en, or Bot},
5. TapOK.

Tip: When all of your app: are closez. v'ou can set the option 0 shey, orly your wallpaper. Swipe down from the top of the
screen. Tap Image Settinge - Cisplay. Turn on the 5 ., wZziipaper When All Apps Are Closed switch. You can swipe right
to see all of your app icons.

1 £ - H g
Use your device as A tiashlighi
You can add the option to use your zievice as 2 fiacnligiir to the Quick S2itiigs meru.

1.  Onthe home screen, swipe down fror rt.e top of the <Cicen
2.  Tap Image Settings > Quick Se*cngs
3. Select the Flashlight checkbox.

Turn off icon labels it t1;e action o2y

By default, labels appear under icons in the action bar o' tiie hziizin of the screern. Thz inhels identify and explain the
signature actions available to you. If you turn of” 175 setting, icon labels voi 1 200 Zar unless veu touch and hold the icon in
the action bar. To turn off the labels:

Tip: You can slide your finger between icons to see tne labe!s Yo avoid selecunse i - uron, slide veur finger outside of the
action bar.

1.  Onthe home screen, swipe down from the top 0. thc ez 221,
2. Tap Image Settings > Display.
3. Turn off the Always Show Icon Labels switch.
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Accessibility

Your BlackBerry 10 Acvice uses sevcrai well-establisned 22« ssibility aids for people with disabilities. These aids include
magnify mode, i'caring aid mozc, 1 TY sugpurt, closz.o 2aptions, text size adjustment, and the BlackBerry Screen Reader.

For more informatior, see the Arcessibility +'ser Cuine

Media cards and steigge

=

A media card lets you store more nicit:ics, videos, imusic, and docuircnts on your BlackBerry device! The files that you
store on your device can be *: ~nsierred betwzen your device 22 your computer in just a few steps.

Moving or cepying micdia files 2na documents

You can drag and drop documi=nis, pictures, videos, iiisic, and oth<, tiies by using your BlackBerry device as a drive on
your computer.

You can also use BlackBerry Link to kecr your media files 2,7 uocuments in sync between your device and your computer.
To download BlackBerry Link, on yuur comreyier, vicii vwww.blackberr, .com/RlacSerryLink. For more information about
synchronizing media files and documciits, ser irC Help in Blac! 2w L

Tip: To locate files on your device, if yoi: krow the filz or fuid2 narme, wap The Searziiizon to search forit.

Transfer files between ycui comz.ier anc device tisiing a USB connection

Using a USB cable, connect your BlacnBe:, v cevice to your crnicuer

2. Ifnecessary, enter your device password.
Your device and media card appear as drives 2. yodr ~oinuuter,

3.  Gotothe files or folders that you want to copy.
4.  Dragand drop the files or folders.

Transfer files between your compucer anc device uaing 2 Ni-ii
connection

You must set a new storage access password each time t'2% you turn o1y 22cess to stz ~gc using 2 Wi -+i ietwork. Before
files are moved over a Wi-Fi network, you are prompted to enter irC storage 2. 255 passiuor 2.

1.  Onthe home screen of your BlackBerry device, swipe dow~ ir2in thc iap ot the oriecen.
2. Tap Image Settings > About.
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In the Category drop-down list tap Netwz.k vial e note of the IPv4 address.
Tap The Backici n.

Tap Sterag: and Acsess.

Turr on the mrzess using w: 1 switch

Type a storage =258 passweiu.

Tap Ide.«:7ication o~ i»Zwwor < and m=!.c net- o7 (ne Username.

© 0 N OO W

On your comitier, do one orthe foliowing:

e |fyourcomzutsi uscs = Wirdev,s operating <vstem, in a ’un command, type the IP address using the following
format: \iax iy axX.

e |fyour compute: 1ises a Mac operating svsien, click Ge - Zonnect to Server. Type the IP address using the
following forinat. smo. /e ia XXX XXY A2

10. Gotothe files or tolders that yuiwant to crow.
11. When prompted, ert-r tiie usern=a:< and storage acrss=c passworz,
12. Dragand drop the files nr iniers.

Turn on USB mass stirage
To use the USB mass storage feature, you mu.r1iave a media card i~ vorr RlackF.erry device.

USB mass storage is designed to let »uur use your ~avice us 4 JUSB drive. 'Usiiig a | 'SB cable, you can connect your device
to a computer, car stereo, or other externar 22vicz ~nu access files or your ecia card.

Note: When USB mass storage mode is 071, Zpps on yor'» cieyvice « 2+« 2cess fil-s un vour media card.

1.  Onthe home screen, swipe dowi, {725 e teg o ine seroen.
2. Tap Image Settings > Storage and ~~_ess.
3. Turnonthe USB Mass Storage switch.

To stop using USB mass storage, disconnec: ;yuur USB cable

Using a media card

Want more space to store your ring tones, videos, pictures. 2.1d songs? Fo ad=iic. i cpace t2 ~2ve documents and media
files, you can insert a microSD card into your BlackE erry ('evice. Using 2 incdiz curd o2, meip to incre ase the performance
and power efficiency of your device.

You might be able to move large amounts of data by sir :=ly movirz v _ media card i,z another dzvizc that supports the
microSD card.

Supported media cards

Your BlackBerry device supports media card sizes up to 64 Gi=. Ir!y inicroS) carus arz <Lpported.
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To use a media card larger than =2 (.8, yor' ;1=y r2ed 10 format the media card to FAT32 format. You can use your device
to format your media zcrd.

Formet vouy mediz card

You can format yoitrinedia c2ro to help vesnl e 241 1seLue viith the media card. When you format your media card, all of your
media card data is de!ziez.

1.  Onthe home screzin, swipe Gevvn from tne top of the screci.

2.  Tap Image Heuirz= - oterege and Access.

3. Tap Format Media Zo~u.

Wipe data frori yourr iiedia card

To help protect your privacy, yot. can permanently 2!~ .C a1 27 your media card data. Depending on the amount of data,
this process might take son'e tim=.

1. Onthe home screen, swin< «2wn from the top of th sereen.
2. Tap Image Settings > Storage and Accez=
3.  Tap Erase Media Card.

To use the media card again, you inust tormac it

Turn on encrypticn

Your BlackBerry device creates and stores an ercryimon k2v i enycu turn or Seziyption. Your device uses this
encryption key to access encrypted files or vou m2aiz card.

1.  Onthe home screen, swipe down from the top of the 5:-vCen
2. Tap Image Settings > Security and Privary, > Zacryueon.
Do any of the following:
e Turn on the Device Encryption switch.

e Turnonthe Media Card Encryption switct.

CAUTION: Turn off encryption or back up your encryptcd maetia card Tiues Lergie a seclirivv Lvipe. A security wipe is
designed to delete your device data including the encryuuon key. Wi ~out the enzi vzuon key, vZor device can't access
your encrypted media card files.

161



User Guide Settings
BlackBerry Strictly Confidential

Check row much storage space is free

You can viow thz giount of <2y and frec ~r2,age spa e ~vailable on your BlackBerry device and your media card. You can
also see a breakdow:: »7 what tyn<, of fi.es are t2'50g up <u-ze.

1. Onthe home sz, »2i, swinz down trom e wop ~f Lie scree.
2.  Tap Image Settines > Gtorase 2na Alccos.
3. Tap Device Soruge Cetans o0 *iedia Card Deicils.

Tip: The amount of availzo!< storage space displayz when you 11 wuze the File Manager app.

How do | free Gp stzrage space?
To make room for more filez anc. apps, try any of the foomiig:

e Save documents and meia riles on o inedia card. To aitzi2tically sar e camera pictures and videos on your media
card, on the home screen, taz ' -ie Cameraicon . Swioe gown from th2 top of the screen and tap Image .

e Move documents and media files from your Acvize to your me~i= card 1:ciing Sile Manager.

e Reduce the size of pictures that you t~!.e und videos that yor: . =250, 10 ha:ige the ratio option for your pictures and
videos, on the home screen, tap Tiie camera icon > TrC wlore icon

e Transfer some of your data to your cunnnttcr oirng a USB connecriun. = wi-Ti connection, or BlackBerry Link. To
download BlackBerry Link, on your comrur<r, visit www biacioer v _onyBlackRP. rryLink.

e Delete files that you don't need. To zelre multir!s m2ine, in ar anp, tar Tnc Maoieicon > The Select More icon .
Select the items and tap The Morz:icon > Tlie DZirtcico:

e Delete apps that you don't use. To delete 2. cpp, on (n- Rome sereer, touch ar 2 1ol an app icon until the icons begin
to blink. On the icon for the app that you want to f_i»tc, 122 1he Delete icon ¥ vzuden'tsee The Delete icon onthe
app icon, the app can't be deleted.

Optimize your device's performarce
If you find that your BlackBerry device is running ::wugaily slow, tr; ary of thie Tollowing:

e C(Close any apps that you aren't using.
e Delete messages that you don't need to keep.
® |nyour browser privacy settings, clear your histor 1, cooies, 27 Siner weusite ~aia.

Error messages: Media cara

If your BlackBerry device detects a possible problem or issL 2 with your riiedia c273 vGu o2 view mere ~Caails about the
error in your Storage and Access settings.
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Your media card isn t recogized
The medic cara iiznt be inan Lircadable feroal Consider formatting the media card.

CAUTION: Media c=;r Zatais delzied vihen you foimdt 2 7e dia card.

Media ca a I1s pa=swors oroiected

A password is blocviig = rZss T2 inc media card and data strred on it. Insert a media card into your BlackBerry device that
isn't password protccted.

Your media card is r=au-onlv

You can view and open files on th< imcdia card. You can'r riove, ueizic, or modify the files on the media card.

Your media card isn't r=sponding

The media card isn't communicating with your Si2kBerry device. Con<ider using a different media card.

No media card was fourtia

Make sure that there is a media card in vour BlackBerr, czvics ~nctnacit's inseried £ -operly.
Troubleshooting: Sioragr space

My device isn't recognized when | cernincotitto my conputer
If your computer doesn't automatically detect your Riueliserry deviez, iy b2 iiiowing:

e (Check the USB cable and points of connectio..

e Onthe home screen, swipe down from the top of th< ~2icen. Tap Image Se%iinws > Storiez and Access. Depending
on the operating system on your computer, tap tae USB Connectur uron-cown - ind change tc Connect to
Windows or Connect to Mac.

e Consider updating or installing device drivers on yo.:r computer 7 C drivers veu need are insta'Cu when you download
BlackBerry Link. To download BlackBerry Link, on your computer, visit v w.blackber, v.com/BlackEcryLink.
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Using youi-device with BlackBerry Link

Use BlackBerry Link tu mianage vou, de rice and 2" conrer tions between your device and your computer. You can:

e Allow remute file acze<g, so thut your devies 2o aceess 1hicc stored in the libraries on your computer.
e Viewand de'=< niles that are stored o yorir computer trom your device.
e Sync contacts and ca'cndar ureguirt s betweer veur Zcvice and your computer.

e Sync music, pi~tures. viaeos, ~nu documents between veur device and your computer over a USB connection or a Wi-
Fi connection.

e Backupandrestore your device Jata.

e Transfer supported cottiiigs and d2ta *o a new devirc.

e Manage multiple devices . vzur compriter that use the same or a different BlackBerry ID.
e Update or reinstall yc':: vevice sotiware.

To download the latest ver. 1on o’ BlackBerry Link ic vou:r computer, visit www.blackberry.com/BlackBerryLink.

About pairing and conrzcting vour device to a
computer or tablet

You can install programs, such as biaunserry Giond or BlackRz, oy Linlc 20 your comnuter or tablet to enhance the
experience with your BlackBerry device.

Use BlackBerry Blend to interact with vour device froioyour onaprtr O t22iet, 1 U can access your messages, files, and
certain apps on your computer or tablet in the ~2rie wey vz S use thoim on your device You can:

e View and respond to messages and chats frzin d:fiereni 2ccounts 'n the RlGeliGer, Hu».
e Access your BBM chats, groups, and ci'2inels.

e Access your text (SMS) messages.

e View and update your calendar events and contar*s

e Copy and transfer your files between your d -:ce Ana computer or taiv'Ce.

You can use BlackBerry Blend to connect Blackt erry acvices iunring ClackE erry 10 OS vereion 10.3 with computers and
tablets running the following software:

e Windows 7 or later

e MacOSX10.7 or later
e i0S6.0o0rlater

e Android 4.4 or later

To download the latest version of BlackBerry Blend to your comz.arz, or tablet, viciv www kot vy .com/RlackBerryBlend.
Use BlackBerry Link to manage your device and allow connections £ereen your devics 2nd your Lomputer. You can:

e Allow remote file access, so that your device can access fiizs <t2ied in the libraries Sy our computer.

164


http://www.blackberry.com/BlackBerryLink
http://www.blackberry.com/BlackBerryBlend

User Guide Settings
BlackBerry Strictly Confidential

e View and delete files that are 5t0red on voir coraputer from your device.

e Sync contacts an calendr.r appointments bet.veen ‘our device and your computer.

e Sync music, p'otures, viners, and doctiizis be tivez i your device and your computer over a USB connection or a Wi-
Fi connzctiun.

e BackLnand cstore yor:; Cvice data.

e Transfer supportce settings Anu datato a new vzvice

e Manage n iuple devices unyour comnuier thai e the same or a different BlackBerry ID.

e Update or reinzi=!i your devir: software

BlackBerry Link suppzirc glacii=<irv 2vices running SizckBerry 10 OS and BlackBerry PlayBook tablets running
BlackBerry PlayBuri OS 2.1,

To download the latest voreion of BlarkBerry Link t2 vzur comprter, visit www.blackberry.com/BlackBerryLink.
Related information

About BlackBerry Blend,234
Disconnect your device froin GlackBerr, =iend,235

Set up your computer with ziackBerry Linn

The first time you open BlackP=rry Link, you can give vour computer & 2isplay name that identifies your computer on your
device and in BlackBerry Link. BlackBerry Lir!. #isplays the defaui nictures. vide ds, and documents libraries on your
computer that you can sync with and arzezs from your devirz.

To set up your BlackBerry ID with KLlachCoiiv Ui, (nawe sure that voor computzi 1s connected to the Internet.

On your computer, open BlackBerr;, LK.
2. Type adisplay name for your coinputer 'lick Nz,
Select the music sources on your comz.ar2i, suck as /inzows wicaia Player o0 111'm0s. On a Mac computer, you can
also select the folders for your Docuinents li%ic, v
If you have an Internet connection, si<i1in 10 77 «reate a BlazaBerr, 12,
B.  Select the checkboxes beside the deviZs you want to grz.imiemaie flie access 0

Click Finish.

Set up your device in BlackBerrv i_ink

When you set up your device in BlackBerry Link, you can Jive your devics ~ Ziszie, nam<. 1iS iame appears on your
device and also identifies your device in BlackBerry Link.

On your computer, open BlackBerry Link.

Connect your device to your computer using a USB zar'c.

If necessary, type the password for your device.

At the side of the BlackBerry Link window, click your device.
Type a display name for your device.

o ok W=

Do one of the following:
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e Toestablish a permane:ic connectivn with your computer, on a Windows computer, select the Manage this
device with PlackBe ry L :nk option. On - Mac ~omputer, select the Link this device and this computer option.

e Toesturishaone dme connecticiwvith ycu, coimputer, on a Windows computer, select the This is a one-time
cr.ane¢ ction: 2. ;,0t man>Z« *.us device % BlackBerry Link option. On a Mac computer, select the Do not link
this devi_e and thiz «<.aputer. T i5 a one-lim 2 connection. option.

7.  Doone of the {onowing:
e Toaddyour crvice to Piazkoerry |inn viinort Lansten ing data from an old device or updating the device
softwe =, on a Wirdows comearz,, olick Siart Usivg Py Device. On a Mac computer, click Next > Finish.

e Totransfer Zatu pefs = yoir Loz your device to Siac’Berr 1 Link, on a Windows computer, click Switch Devices.
OnaMac comuier. zuri rransfer Data. Follow the instru-tions on the screen.

If you want to stop asszcieng vou; cavice with SizckBerry |, you can remove your device from BlackBerry Link. If your
device is associated vvith 2 CiackBerrv 'S 2ign out of SizckBerry ID fivs

On your computer, oper =ackBerrv L

At the side of the BlackBerr': =« window, click youi Zdevize.

Click Remove Device.

On a Windows computer, cick OK Z.+ 2 wlac computer, clizi #2hiuv .

Hwnn e

About BlackBerry ID and BiackBerry | inx

Your BlackBerry ID is a username (zme il addrcse) ana cassword used > uccess multiple BlackBerry products and
services, such as BBM and the Blac“Rziy werio sorefront. In many siti-tions, your BlackBerry 1D allows BlackBerry
products to work seamlessly without promptiiig you to erter oy vc-cnmne and ossword.

If you don't have a BlackBerry ID and /ou warnt 2rie, Voo 2an ciecie it fiern BloovCerry Link.

~

When you sign in with your BlackBerry ID ir SizckBerr, 150 glaza= Siry Blend, your 2o mputer becomes another device
that is associated with your BlackBerry IL. All yoi:: deiies ~5~2iated with your SinikBer 7 ID appear in BlackBerry Link.

About remote file access

Imagine arriving at a meeting, only to discover tiiat = vccument yort 1ezu 1< om your compu.2i. Pzmote file access lets you
use the File Manager app on your device to acce.s anc mznaoz e~ and documents o tne computer that BlackBerry
Link is installed on.

By default, devices you add to BlackBerry Link can «cces: files in the mz.'a anu Zocur=nis lik-aries on your computer, as
long as they are associated with the same BlackBerry ID ycu use ii: ZiackEer v i rou can tuin off romote access for
specific devices.

Access files stored on your compuwer

To use this feature, BlackBerry Link must be open on your computer, ~nu ascoctzed wite your Blzo v Serry ID. By default,
remote file access is turned on when you add a new device to ='uc“Serry Lit k. Or vour conairuier, you can specify the
folders that you want to access.
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Connect your device to a wi;eless networ's, F2, example, a Wi-Fi network.
On the home sz.~2non*our device, swipe 2.wn from the top of the screen.
Tap Im~ge settings » Pevice Cor:ieziions.

Turr on the A2w Conneziizis switch

Tap the compurtc, what you w27 t¢ access.

o gk w =

Inthe Fi'= NVianager 22, wap The More icon .1 SiackBerry Balance is enabled on your device, use the File Manager
app in your perscidl sparc.

Tip: Check your comrurz, setti,ios or zoriect your coniruie” 10 a hower source to prevent your computer from entering
sleep mode or tur e 20

Edit or delete 2 tiic

On your device, do one ¢” ¢ 1ollowinz.

e Toeditafile that's storcu on rour computer, t~ .- o, iryour BlackBerry device supports editing the file, tap The Edit
icon .

If you save your changes in th< «27ault location, The Svncicon indizat:s when BlackBerry Link is syncing the file and
overwriting the original version on your compittcr

e To permanently delete a file from your 2evice that's stored or v computer, touch and hold a file. Tap The Delete
icon .

Copy a file from your cominuter tc voiir covice

After you save a file that's stored on you: cuinputz, 2 your GlackDery doyirs, you an v 2w the file even when you're not
connected to the Internet.

On your device, touch and hold a file that's sterer un your c2inputes,
Tap The Copyicon.
Navigate to where you want to save the file. For <.~7iple, ur your media e

> w oo

Tap Paste.

If BlackBerry Link syncs your device and computer files you mizir fiave two varsione o the ile on vour computer (the

nt

original file and the version that you saved to your devicz; “ake sure thaityor: o= rhe versici G2t ou last edited before
making more updates to the file.

View paired computers
Your BlackBerry device can be connected to up to ten computerc icing BlackPCir, Link.

1. Onyourdevice, on the home screen, swipe down from the tr ~fine cereen .
2. Tap Image Settings > Device Connections.
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Tip: To access your computer files 0er the nicile ety ork, turn on the Use Mobile Network switch.

To remove a comrwie, rom t'ie list, touch and 1'C a coraputer. Tap The Delete icon .

T H - h
About backing 115 gevice data
Using BlackBerry Link, U can bach tg and resicre moet S Gie data on your BlackBerry device. You can back up your
settings, phone hi<tury, fonte, saved se=ivnes. mescages, 0 garazer data, browser bookmarks, and media files.

You should regularlv Zieute 2 cave & nackup file on your compuier, especially before you update any software.
Maintaining a curt >t Larthaup file 201 your computer might 2w you to recover device data if your device is lost, stolen, or
corrupted by an un,ureses 1 ‘ssue.

Note: If your device iv, activawcu 2ii BlackRz, iy Cnterprisz 520 vice 10, contact your administrator to verify if you are able to
back up and restore your device datz.

Set backup preferenices in Blacr2Zciry Link

You can customize the back 1= e name 12 BlackBerry Link crzaies 2nd selact which types of data to include in your
backup file.

On a Windows computer, do the following:

1. Open BlackBerry Link.
2. Atthe side of the BlackBerry L nk windziy, clicv your device.
3. Click Back Up & Restore.

By default, BlackBerry Link perfor ms a auic!cvackor orveur uevice, wich:ding all data except your media files and
applications.
4. To back up specific data, do one of the tollowirg:

e Select the Full Backup option. This sptier nacks up all of yorr czvice St
e Select the Custom Backup option. Ciick Configure S-<ci thz t.cckboxes Lecide the Jata that you want to include
in your backup files.

On a Mac computer, do the following:

—

. Open BlackBerry Link.
At the side of the BlackBerry Link window, click .our Cevice.
Click Back Up & Restore.

w N

By default, BlackBerry Link backs up all of your dev'ce data.
4. To back up specific data, do the following:

e Select the Select data to include in your backup files _i»2ckbox.
e Select the checkboxes beside the data you want to include &1 your haoku o Tiles.
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Back up voui device data

You can ranuaiy u-Zn Up the o2 on your Rlariiserr r dev.ce at any time. By default, BlackBerry Link performs a quick
backup of your device ‘n.uuing all dz» Sxcept yoir midia files and applications. If you set backup preferences,
BlackBerry Link Licuies a bar'aiz file containi o tne 2o1 2 you specify

On your comiuier, oper RiackBern, 1 ik

Connect your devicz o veur omearz, using a USS zar!c.

At the side 0. tne 'ackRziry Link window, click your Az vice.

Click Back Up & Rusture.

On a Windows compurter, ciick Back 1+ vevice. .. = iviac comp ter, click Back Up Now.

o s~ -

Restore your device czid

r

With BlackBerry Link, you can rectore backur 7i2c that include supporte cota from devices running BlackBerry Device
Software 5.0 or later and BlackBerry 15 *G.

On a Windows computer, do tt.c tollowing:

1. Open BlackBerry Link.

2. Connect your device to your cor.ipuer tsing 2 JSG zaple.
3. Atthe side of the BlackBerry Livi<window, ek your device.
4. Click Back Up & Restore.

5. Do one of the following:

e Torestore all of the data in a bacl..z Tie to vour _~ice. 2lick .1 backup file.

e Torestore specific data in a backup filz (0 your 2eviie, ci'ck 2 back!:y mie. Click the Tustom Restore option. Clear
the checkbox beside one or more dutahzs»s nat you don't wort o resicie.

e Torestore data from a backup file that isn't listed, r!ii v« The Crainge Folder icon . Navigate to the .bbb or .ipd file.
Click OK.

6. Click Restore.
On a Mac computer, do the following:

Open BlackBerry Link.

Connect your device to your computer using a US3 cat le.
At the side of the BlackBerry Link window, click you. =cvice.
Click Back Up & Restore.

Click Restore Device.

Do one of the following:

OO0k wWwn

e Torestore all of the data in a backup file to your devic: cic!c @ zuckL o file.
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e Torestore specific data ir. a hackup fiie 0 \our Jdevice, click a backup file. Clear the Restore all data checkbox.
Clear the cher'.hox beside one or more d~1abases that you don't want to restore.
e Torestzie uata from a Lackup file tii2tis not li=rzu. click Change. Navigate to the .bbb file or .ipd file. Click OK.
e To.emcve 2l ot your device Zata and resiie your o 2vice to its default factory settings, click Restore to factory
setungs.
7. Click Restor=.

About updztinz voui device software with BlackBerry
Link

You might want to update your device cuimvare for any o7 ine following 12asons:

e Toaccess the latest anrs =;a features

e Toresolve atechnicarissue
e Your service provider ri-quires that you update vo.or Zcvice software

If a new version of the device sottware 5 2. allable for your device = uunzation appears on your computer, beside your
device name in BlackBerry Link. ' <4 can choose to ai'toinaucally dow:urud device software updates as well as updates to
BlackBerry Link software.

Your data and settings are automatically' 1 f5iored on your devic = wnen the <oftware update is complete. It could take up to
an hour to update your device softwure During ..t time, you can't discoriiect vorr - device from your computer.

Update your device software witi; Riackizerry Lk
Before you begin, make sure that your compiti: i conreeted io tie nieret.

On your computer, open BlackBerry Link.

Connect your device to your compute: with, » USB cable.
At the side of the BlackBerry Link window, click your Sevice
Click Software Updates > Check for Updat-~

If a software update is available, click Inste': Upd'ate.

o s e

Note: If you want software updates to be installed automati_~!ly when you cunnz. v+ Lordevice o 2iackBerry Link, select
the Automatically download updates for your device sof.ware and Blas!.~Zry « Kk ch 2. 7L0X.

Restore your device to its factory uefauir -citings wsing RizckBerry Link

If you restore your BlackBerry device to its default settings, BlackR<i v Link delet<, =i of the Azi- 2.2 third-party

2

applications from your device. Any IT policies that are applica 7o your device Zie alse Seicies. der your r=<ture your device
to its default settings, you can run the setup application on your devic2 10 hcgin vsing thc gevice aozin.

Before you begin, you should back up your data so that you ha «» 5 copy on v.ur comzarz,.
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CAUTION: You can't stop the process of restoring your device to its default settings after you start it. If you reset your
device, the process cz, tinues afte’ the device restarts.

Onyor. computer, onen BlackRerry Link.
Conirectvoy, device to vour comprter taing a UGB 2able.
At the side of iz lackBerrv Link window, ci'2k vou, 2evice.

A w =

Do one o1 the follnywing:

e OnaWindows czinouter. 2ii!i 8220 2 & Resteze Llic Factory Reset.
e OnaMar crrpiter, at the wop of the screc., click L'lackt}erry Link > Preferences. Click Reload > Reload.

1

Troubleshoot

ng: BlaCckRariy Link

| can't access files i my compuiz=r

To access your computer filos 1'zing your Ei~znBerry device, Blac“Ternv Link nust be open on a computer that's
connected to the Internet.

If you don't see your computer as a source in the tiie Manager app, ' tiic ollowi1g:

1. Minimize the File Manager app aru verify that vou den's cce the The VW ork Space icon icon on the app. If you see this
icon, use the File Manager apg In you: wersonti <sdce.

On the home screen, swipe down from e top of the scrzen.
Verify that your device is connecter: to 1 wirelegs noiwe, i«
Tap Image Settings.

Do the following:

ok W

¢ |nthe BlackBerry ID section, verify tiat you 2. Signed in :sing the came Sizoi'Berr ' 1D as on your computer.
e [fyourdevice is connected to a mobi'~ network instead =7 ~ \vI-Fi . .etwork, in *lie Device Connections section, turn
on the Use Mobile Network switch.

¢ |nthe Device Connections section, verif, inatth2 «ow Connertion, siicris turr ed or.
If you still can't see your computer files, on your compuicy, i Gnv 27 w0 follo ving:

e Verify that your computer is turned on and not in slzc i10de.

e Verify that your computer has an active Internet connetion.

e Confirm that you are signed in to your BlackBerry = in TiaikBerr, 1.0«

e Verify that the files that you want to access are in the locatic.i ti~is specified 7 slackBerr, k.

e Some work or public networks might prevent you fron Azcessing veus *ies on yoi'r vovice. Trv 2aaneciing to a different
network and try again.
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| don't see 'y device in BlzokEeriv Link

On your dr.vice, ty in2 ollowing.

s

e Swipe down fron e top of the screan.Tap 'ni2ge Selirmgs. In the BlackBerry ID section, verify that you are signed in
using the -zine BlackSeriy ID 23 on vour compitir.

e |fyour device i~ Zunnected 12 a mobilc nowern nSieaad of a Wi-Fi network, in the Device Connections section, turn on
the Use Mobile Net.,or« switci

¢ Inthe Device (.ruineZiszas sz miun, verify that the Allow € onnevtions switch is turned on.

On your computer, try the fullowing:

e Turn off synchronizatiun applicatiz. < ur antivir's ~gplications terurorarily.
e Signoutof BlackBerry Linu 20d sign in c=za.
e Resetyour BlackBerry ID usern~me and password 2. www blooxrcy.com/bbid.

e [fyou're using antivirus software on your comzt-r, 2iieck that the firewall is not blocking your connection to
BlackBerry Link.

| can't create a backup file t:at contains 2 ot my device data
Try the following:

e Connect your BlackBerry device 10 your zoriputer using 2 126 rai'. You can't Create a backup file of your device data
over a Wi-Fi network.

e Onyourdevice, verify that you are sisned iy (0 vour Siackezinv !5 you arc not sigr ed in, BlackBerry Link can't back
up the data in your personal space.

e Verify that you entered the password on your uevizC 0 Lz k you - work snzce. slacho2rry Link can't back up the data
in your work space if your work space is iozied

e [fyour device is activated on BlackBerry -riterprise Service 1+, verif, witiyour aciniiistrator that you can restore data
to your device.

| can't restore a backup file t¢ my cevies
Try the following:

e Connect your BlackBerry device to your compute: using 2 U~5 cablc. Yor: o =i trestore t2 uata to vour device over a
Wi-Fi network.

e Onyour device, verify that you are signed in to your Blac!.ger.y ID on veur Zevice. If veu 2ie not sign<( in, BlackBerry
Link can't restore the data to your personal space.

e Verify that the same BlackBerry ID used on the device t- rreate the baovup file is 2l Ls2a on the vi2vice you are
trying to restore the backup file to. On your device, try signing i« t5 the Siackserry i (nat is u<suciated with the backup
file.
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e [fyourdevice is activated on SiankBern' crierziise Service 10, verify that you entered the password on your device to
unlock your work <, ace. Black3erry Link can't restoi = the data to your work space if your work space is locked.
e |[fyourdevice is activatru 2.1 BlackBer: v Ciiterprioe Service 10, verify with your administrator that you can restore data

to your Jevite.
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Applicationsana features

OrgariZzingyour anes

To keep all of your apps urganizez. vou oo maove apps 2:otad 2 the home screen, create folders for your apps, or delete
apps that you no le;io2 uec

Leave an aniz Gi close an zpp

Instead of closing an app .i2: you're dz,= using it, you car iruke multitasking easier by minimizing an app. You can see
your open apps arranged as Acti = !1ames on the hom: screzii. 24 you can tap an Active Frame to return the app to full
screen. Once you minimize an app, you can closz it iiorn, wne home screen.

1. Tominimize an app, swipe un f 7 the bottom of the <2211 The 2pp is arranged as an Active Frame on the home
screen.

2. Toclose an app after you minimize it, ~ii thie home screen, or . 22tiv= Fra ne, tap Close .

Move an app iccn or ¢pen ari 27ound the home screen

You can rearrange the app icons or ogen apgs un tiie P2 sereri so 2t iney ar2 wheve you want them to be. For
instance, if you're right-handed, you can arrancc vour fresicntlv Used 2ors on the rishi side of the screen. Then when

s

you're using your BlackBerry device with ric hand, '~ -~Zier 2 open those apps.

1.  Onthe home screen, touch and hold .+~ apr ic~r or open app urti oii of tre icons or cpen apps start to blink.
2. Dragtheicon or app to a different locauon on the home sircen 2,7 elease yeur finger

[llustration of the device with a directicnal airow moving dizennally across the ez cer. At the end of the
arrow is a highlightea Sux, Indicatiig anicon that was ~oved.

Add folders to the home scrzen

You can organize your app icons by adding folders to the home 5vCen. For evaimpie, yort Lan - a folder f2r all of the
games that you download and a folder for all of your business and preziocuvity 2pee. 10 hioz unuses ~z s, you can add a
folder to the home screen and put all of your unused apps in thar fuidz,
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Touch and hold an app icor. urul all of Lz ic2is start to blink.
Drag the app irui- on tor of #nother app icrr that you want to include in the same folder.
Type thz nzime of the irluer.

Hw e

Tap oreate.

Move an 220 1Icon oUt of 2 toider

1.  Inafolderon the hume seereen, toucn and hold 2 Lpp .con until all of the icons start to blink.
2. Dragthe app icon o thz nutom of the screen and r2iezs3

Rename a iolder

Onthe home screen, tap = i~luer.
At the bottom of the s=reen touch and bzl tac 1older name.
Type the new name of uie folder.

Hw e

Tap Rename.

Deleting apps

You can delete apps from the home scree.i i your BlackGer v 2= . o0 you oz Selete the apps that you download from
the BlackBerry World storefront. Some apps 272 u-rt orthe cure 2'uckRzim, exrzience and can't be deleted.

Delete a downloaded app froni ziacrZerr / Worla

If you might want to reinstall an app later, yoir #n uninstall it. Yoir c#neinci-! inese 2pp< 1ater without purchasing them
again.

1.  Onthe BlackBerry World home screen, ta » Tne e tabsicon = wfy Wiz,
2. Tap My Apps & Games.

3.  TapInstalled.

4.

Touch and hold an item, and tap Uninstall .

e |fyou think that you might want to reinstall tt @ Zpr ia72i, tap Uriezial
e |fyou want to permanently delete the app, tap Delete

Uninstalled apps and games are listed on your My World screen. T2 ~<¢ this list tai fay Appe &« Lincs > Available.
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Delete an agp from your heinie scr=en

1.  Ontiehomeccreenof vor'r slackBerrv 2cvice, thuck and hold an app icon until the icons begin to blink.
2. Onanappicor, =y the Deleteicen.

Tip: Some app icons 2.+ yuur home screen arz 2, of the core BiackBerry experience. These apps can't be deleted, and
the delete icon v'sesn't aprear on these cpnicons,

Reinstall ar apr ci game

1.  OntheBlackBerrv W<z nome so;e2i, tap Tho i ngie tabsicor > My World > My Apps & Games.
2. Tap Available.

e Toreinstall one app or Zome, tap The Install ‘e noiiie e app or game that you want to install.
e Toreinstall multip'e apr.s and games =itz Lottom of the screen tap The Moreicon > The select more icon.

Tap the apps and games that vza vant to reinstall. Tar Tie Inctall Alicon .
When you switch to a new Blac.zerry device, soms «rps you dowr!s~Zed from BlackBerry World might not be available for
use on your new device. Subject to any statfi'tory, rights you may havc. vou will not be refunded for purchased apps if those

apps are not available for use on your nev BlackBerry devize

About the BlackReriv Assistant

You can use the BlackBerry Assistant to ~~riurm varior ' »2,sorai an 1work tasks, 7. tweract with your device using
natural language.

The BlackBerry Assistant can make multitaskine zasier. Instead of ..~ igatine tu a specific app, you can simply open the
BlackBerry Assistant and speak your requests. The BlackR<: v Assiciant responds o lelp vou complete the task or
interaction quickly.

If you're in a meeting and need to keep things quiet, y2u can also tyoe yoi'r i eguests in the Siar!3erry Assistant using
natural language. When you type your requests, the Blaci<Cerr, Aseiai it stays silent an i eszonds with only text on the
screen.

When you speak your requests through a Bluetooth :nablzd device surh -2 a henuset, i slacxBerr 7 Assistant responds
with more detailed information and instructions to he'p yoL comziric tashs varb oot ivoking af te screen.

N

Things you can do with th= Giackzerry Assistarnt

You can use the BlackBerry Assistant to perform various tavis within the tonowing 22 us 250 services. 1'2pending on your
device language, BlackBerry Assistant settings, or wireless net..ori, veu might not Le uole e eform some of these tasks.
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Applications and features

App or Service

Tasls

The Email icon

=mail

Scocanemail, iecly 1 an e mail, and search your email messages.

The BBM icon

BRI

Send a REImes-zge, renly tc 2 BBM message, and search your BBM messages.

The Phoneicox

Pbhz,ie

Mavs a call by using o contac t nam2 or phone number, and check or return your missed
calls.

The Calendar icon

—aiendar
C.~ze acalerc~r cvent, edit a caieiidar event, invite colleagues to a meeting, and search
your c2!Cedar.

The Knowledge icon

Anowledge

Get answois 1o thousands of questione with the help of Wolfram Alpha.

The Text Messages icon

Text Messaging

Send a tex* incssage, reply to a tzai message, ard search your text messages.

The Apps and Settings icon

Aprs a’n_d Setti .,

Opeii dapps a7.u Lnange some <1 vour oehes settinge.

s

The Search icon

Searc’

Search the IntzinCuwith yeur Lecierred <carch eng.nz, or search your device by keyword.

The Navigation icon

Navigation

Get directions o 2 specific addrese, oty cenier, or poirit of interest.

The Alarm icon

Alarm

Set anew alarn,, chz.icC existing al=; 02 0 2 2w time or fr2guercy, and turn off alarms.

-

The Facebook icon

Facebook

Send a Facebook massage, search your mi<cascs, and 'oeaie your acebook status.

The Twitter icon

Twitter

Post a tweet, find out wiiat topics a.» tiending. <c~r2ii your Twitier uirect messages, and
send a direct message.

The Foursquare icon

Foursquare

Check in to your favorite locatiors witii Fzursquare.

The musicicon

Music
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App or Service Tasls

Searchyoreusic i'brany play your favorite songs or playlists, and pause, shuffle, or skip
songs e they rlov

The Reminuers icon RemirJers

Create tecls, ncles 2o i eminders in BlackBerry Remember, and search your tasks,

rotls, and reraners

The Weathericon W >+ er

Creck your local forecast, a zifferent city's forecast, and other weather information.

The Places icon Pl><.s

Find br:sintsses and ooius of interest rearby, or find businesses and points of interest in a
A i
curzient citv

The Sports icon Q-

“
St

Check scores, sriecn o, standings, and other info for various professional sports leagues
v North A-werica and Europe.

The Movies icon shovies

Check movie timies for a specific meyie or check what's playing at a specific theater.

Learn what you can 2ay or tvie i tne BlackBerry
Assistant

You can find a list of sample requests tha: you car 52, . type Tor eac 1 app or servic = wuiat *he BlackBerry Assistant
supports. Depending on your device languasz, RlackRerry Assisiant settingz~, ur wirei2ss network, some apps or services
might not be available.

1.  Onthe BlackBerry Assistant home screen, tap = liroizon .
2. Tapanapporservice to see a list of samp.c recursis.

Change your BlackBerry fAssistant izrglinge settings

If your BlackBerry Assistant language setting is different fiom vour devics 12icuage settinz your 3l1=2CkRerry Assistant
experience might be impacted. Text on the screen appcars in yeur Z—ice languaze=, “ut you ca" ~2y or type requests only
in your BlackBerry Assistant language.

1. Onthe home screen, swipe down from the top of the srree;..
2. Tap Image Settings > BlackBerry Assistant.
3. Inthe Language drop-down list, tap a language.
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Note: The BlackBerry Assistant cupr.orts mz.e iarguagas when Full Assistance mode is turned off.

Turn ofr fuli assiziance ;mode

When you turn off Fuii “ssistance riode, you car o' use te 3lackBerry Assistant to dial phone numbers and search your
device. The B'2zrBerry A<sictant sunports more 12 uages when Full Assistance mode is turned off.

1.  Onthehoinie screen, swipe dov s mrom e top of the sereen
2.  Tap Image Scuings ~ ~+'ackPerry, Assistant.
3. Turn off the F. Assistar_e switch.

Change your sezrch szitings

You can specify which categories i< iiiclude in searches zind viurh search engines to use to extend your searches to the
Internet.

1. Onthe home screen, swipe devyi fiom the top of the eciezii.
Tap Image Settings > B.ackBerry Assistan* - cvice Searc’. =ctings
Do any of the following:

e To specify which categorics tc incliidz in sezicfies, tap Categurics.
e To specify which search eignies to Lsp when you extz, 2 yor <2arines to the Internet, tap Extended.

Change your voice intzraction seiings

1. Onthe home screen, swipe down from tiie tup nfirc screel.
Tap Image Settings > BlackBerry Assisi~iic.
Do any of the following:

e Toturnonorturn off voice responses, .1 thz wzice Resporze 2ior arun list, tap % or Nff.

e To hear voice responses only when you e usiig a ='ucton: Zinabled device, ir tiie Yoice Response drop-down
list, tap With Bluetooth Device Only.

e Toopenthe BlackBerry Assistant by pressng ar.d holding the ~tc kv, wurn <. i e A :tival 2 With Mute Key
switch.

¢ Toopenthe BlackBerry Assistant with the mutz w2y while yor - 2vice or screenis lockeo torr on the Allow
Activation When Locked switch.

e To censor offensive words in your voice interactizis, turn or 1:2 censor O5/=msive WorzZ- ~.viton.
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Calendar

The BlackBerry Calen.i2: app on vour B ackBerrv Zevice o2, hines the calendar info from the email and social networking
accounts that o add to veu. 2cvice. The Caciigar Lz presents the info so that you can view all your meetings,
appointments, tasks, 4i7:1ns, anu Avenis IN fhe Sidce

About the Caie

If you subscribe to pt plic caierzars, such o~ miovie thezier calendars er school calendars, the events from those calendars
can also appear in the Calendar arz.

- -

idar app

Even if you don't add any a~Counts to ot uevice, you car ol use the Ca'endar app to create and manage meetings,
appointments, and events.

Keyboard shortzuis: Caleruar ang

Action Sherieut

Go to today [e - Press T -

Go to adate i idr;‘z 7

Go to the week view o =, ;5;‘47 A

Go to the month view : = Pt::;n - e

Go to the previous day, week, or month ~ - |;r Lo ~ 4

Go to the next day, week, or month - Prgss;‘! = /

Go to the schedule view - l’r’rgss D -~

Go to the agenda view A ~riss ; ~ ~
Create a new event lr’riess C /-
Search your events e

Edit an event = E)p? :'_':nt;nd pross 2. ~ =

Subscribe to a public calerzar on yoLr device

Make sure you have the address for the public calendar iniCe!5rzi= £1Co) format
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You can add a public calendar that 1'ses the i *S 1erinat to your BlackBerry device so that you can see that calendar in the
Calendar app. When t-> owne. of f1e calendar m=xes cl anges to events, the changes are synced to your device. Only the
owner can charge cvents ir a nublic calerz~7.iou 27, 2. 0 open public calendar links in the BlackBerry Browser or in an
email and ruic'\ly ad? ti»2in to the za'2idar in th< « Ziznda, app.

On the home scriern, swipe down “rom the ters of (ne <2 een.
Tap The ~cuwingsicen ~ aceounts > e A7 ~ccounticon > Subscribed Calendar.
In the CalerJ-~r ivame ficid, enter 2 ;i2ne for inz Caiendar.

In the Server Adr. e, field, erier the Gadress for tie pitsiic talendar in ICS format.

ok W

Tap Done.

View your cvents

You can view your calenc Z. events fo; ~ uay, week, or merar. You r2; 1< go to a particular date in any calendar view by
tapping The Go to Date icon .

In the Calendar app, ten 7Tie More .21
2. Do one of the following:

e Toview events for a single day, tan T Day View icon .

e Toview events for a week, try Tiie Week View icoi . iry using th rinch sasture to zoom in and see a more
detailed view.

e Toview events fora month, tap Tk Month Viewicz, .
e Toview ayear, in month view, sw'ne left,
e Toseeanagendaview, tap Trie ngendzincin.

Tip: To scroll through multiple months in your c2!cnc:=i, In £lie 5 onth riew, swir: u or Zuv'n on the screen.

Find email and files associgieZ with 25 event

Your BlackBerry device searches your data to fine cmiail and files =t inigiic Le relevant to yor'r e vent. For example, if
you're meeting with people to review a document your aevice mizim snew thet documziat.

1. Inthe Calendar app, tap an event.
2. Tap Emails.

Create an event in the Calzndar zpp

1. Inthe Calendar app, tap The Addicon.
2. Enter the information for the event.
3. Tap Save.
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Tip: In any schedule view (for exainpie, in thC 2ay scnedule view or in the week schedule view), you can create an event by
just tapping a spot or the schedule. Tap the new vent L'ock that appears, to change the event.

Invite neoric 10 An cvent

If your account curiorts adding zatticipente tu 2vente, inen you can add participants either when you create the event, or
after. If you aaded a M. r2s0ft E¥Lrange work Sezount ou can sonnect to the remote server to add people who aren't in
your contact list

When you create ¢, rliarze 2o eviiet, ap the Participants fie 4.

e |[fthe person that yoi' w=it to add is in your contaotist, staii 7,0vig a name. Tap the name in the list.

e |fthe person that you wanr t2 add is in i organizatior, and you added your work account to your device, type the
name. Tap Look up.

Tip: Some accounts migi:tiet you vizw thie participants' 2v25ability. Aler you add the participants to the event, tap the
event time. If participants h=we ¢ schedule conflict 1=’ .i2mcs appear in red next to the time slider at the top of the
screen. To find a time that v/orks ‘or everyone, 22 1 he Availability icor cind move the slider until the participants' names
turn green.

Add a location to an ever:

When you create or change an event, do orz ur the fullowing:

e Totype alocation manually, in the Lecation field. tvoe 2 i0zanon.
e Toopenthe Maps app and choose a locarinn, in the Location ielz. «op The Napicon . Choose a location.

Schedule a recurring event

1.  When you create or change an event, tap the time for the e,cnt
2. Inthe Repeats drop-down list, tap an option.
3. Whenyou're finished, tap The Backicon .

Change the availability status or reninnder tim= 7.i an eveit

When you create an event, to save you time, the Blaci'Berry, Coicenaar anp uses vour default settings foo the event's
availability status and the reminder time. You can charz~ tiiese sPlim -~

1.  When you create or change an event, tap the Calen2» urop-dow, i<t

e Tochange the availability status, in the Status drcz-~own list, 125 #usy, Ou o Srrice, rree, o 5 <itative.
e Tochange the reminder time, in the Reminder drop-dewve lisT *2o an optie”.
2. Tap Save.
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Add confer=iice cali details 1o an ~vent

When you add canierciice call 2erzus to a meZing or event, participants with BlackBerry devices can use the Join Now
feature to join the conferere call withuiit aialing the va.ious numbers and conference call bridges.

Tip: You can <~vc your conierzice call deia'sin the 2iackBerry Calendar app settings so that you don't have to manually
add the details to o conferer: call mecimg,

1. Whenyou creat r; chan22 an 2verny, tap the C2leraar urop- Jown list.
2. Inthe Conferer.= uror urwn list, do one of the follry,ing -

e Toadd new confzrence Car details to veus event, t2.0 ~ud Bridge. Enter a name, the phone numbers, and the
access coduvs Tar Save.

e [fyou have conferenc: 2an details cavzu in your Caler.u=. app settings, tap a conference call bridge.

Add a task to the Calzndar app

When you add a task to the Ca'z.2ur app, your task is z.2ca to both the Calendar app and the Remember app.

1. Inthe Calendar app, tap The More icorr > The Add Task iczi:
2. Enteryour task details.
3. Tap Save.

Tip: To see your task in the Remember apr, on the homc sz Grinthe (o,

Hide a calendar

You can temporarily hide calendars from the :i:2ii1 view in your Czienuar 2.or.

1. Inthe Calendar app, swipe down from the tor o7 e sriee.
2. Tap Manage Calendars.
3. Clearthe check box beside the calendar the t you wart 1o nize

Change or delete an event

If you're the organizer of an event, you can change or delete it

In the Calendar app, touch and hold an event.

e Tochange anevent, tap Edit. Make your changes. Tap Save.
e Todelete anevent, tap Delete .
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Create z iollow-up mceting

When you ~re=tz a 1ollow-1'z inCeting, the 12ctng detaile such as the participants, subject, and notes from the original
event are added to i~ fuilow-up mieetin3. Follow urineetlii5s can be created from past and future calendar events.

Open acalendz, e,ent.
Tap The Noreicon -~ Tne Feliovyunicen,
Enter the infriimacon o ine Tor'ow-up meeting.

Hwnn e

Tap Save.

Join a contererce c2': from A inieeting reminder

If a meeting in your calendar irci:Ges conference cal irfo o mignt be able to join the call with one tap instead of dialing
the conference call numbe s maaually.

In the meeting reminder, tap Join M.,

Save conference cail details in the Calendar app

You can save the conference call briuge Info ;1 vour BlackBerr, « wiernd-+ arp so that you can quickly add that info to your
meeting invitations.

In the Calendar app, swipe down 1ruin the t2: oi the sereen.
Tap The Settings icon > Mobile Cc+*fcrencirg ~ ' »C Ad< Gride icon .
Enter the conference call bridge informuurs, sizii 25 phonz ruinbers 25a a2Le7S C0G 2S.

Hw e

Tap Save.

Add WebEx detalls to 211 event

If you download the Cisco WebEx Meetings app, and have =~ v2\iu accoun that a!'ow~ (02 scheduiin < of WebEx meetings,
you can add WebEx details to the calendar events ttat yo.1 organize that h-vc 2L ieast onc zartic.apan,

Note: If your calendar event is associated with a work emzii 22 cunt, the Ciszo WebEx Meetings opp st be installed in
the work space on your BlackBerry device. If your calei «*ai event is ~_~~Ziated with o £crsonal emart uccount, the Cisco
WebEx Meetings app must be installed in the personal spac< or ;uur device.

1. When you create a calendar event, tap the Calendar droz -'2wn list.
2. Turnon the Add WebEx switch.
3. Tap Save.
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4. Onthe WebEx Meeting scrzcn, enter vor': wWzoex password.
5. Tap Schedule

WebEx det~us a.re addz.i =0 the notes <2cton of the »ent.

Add Wehk T x getail= ¢ an cxisting cvent
If you're the orgzizer of a soiirduled cziernuar 2venty, and you ~re logged in to the Cisco WebEx Meetings app on your
BlackBerry device, yoi: ¢ add Wvouey Setans to the evisting cver t.

Note: If your calenu=; ».ent ic acsociated with a work em2ii ~zcoun, the Cisco WebEx Meetings app must be installed in
the work space on your =evice. If your calendar evziir s associarz vith a personal email account, the Cisco WebEx
Meetings app must bz inswaiicu ' tne persz, =i space or v, device.

When you change an eve;ir, .ap The Morzicon.
Tap The Add Webkx icon .

On the WebEx Meeti ig scizen, enter your W,
Tap Schedule.

1

el v cassword.

AW

WebEx details are added to the iotes section of the =v2iit, and an 1'zoze with the details is sent to the event participants.

Edit WebEx details for an eviziing cvent

If you're the organizer of a scheduled caleru: event, and voi Gie lowm L L to the O
BlackBerry device, you can edit the WeoE> detaile Tor fhie caicting event.

<20 WebEx Meetings app on your

N

Note: If your calendar event is associated with = w2k et uezosid, the 2isco WenEy ieetings app must be installed in
the work space on your device. If your ca'»ruar everi . »<sucinied w th a persona! 2i»airaccount, the Cisco WebEx
Meetings app must be installed in the person=i srzce o vzur device

1.  When you change your event, enter the Lpdated informatiom suck < the event Lre or narticipants, and tap Save.

2. Onthe WebEx Meeting screen, change the det~ii~ tu m2in ine updatez imformarcnin th e event. Enter your WebEx
password.

3.  Tap Schedule.

WebEx details are added to the notes section of the everi 2.1d an update with inC Zetalls is <20t o the event participants.

Join a WebEx event

To join an event, you must have the Cisco WebEx Meetings ary installed oy our BlackE=ry device

Note: If your calendar event is associated with a work email 2. cunt, the Cicoo VvebEy Niezleze app musti 2 installed in
the work space on your device. If your calendar event is associated .iim a percurai emaii ~ccount, (2 cisco WebEx
Meetings app must be installed in the personal space on youi «'Zvirc.
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Tojoin a calendar event that includes WebF:. fcieils, do one of the following:

* |nacalendar rcminder, to.p Siart WebEx
e |nacale:dsrevent o tiie event oorzen, tap Staes Wel EX, or tap The More icon > The Start WebEx icon .

L RYVIE I
Send en "I wik e gt miessage
If you will be late for a meeting or evern yuit 2ar quickly se:id g message to let other participants know.

Open the every, eitiie; irom e BlackBerry Calendar ar p or fiom the event reminder.
Tap The More acticiisicon > The I'm Runninz i 2te 1con .
In the dialog bo'\, muvC ue siider to irsicaie how 124-3ou will be.

Hw e

Tap Email All Participants ~: «z.ail Orgari e

Share a file with meetirg garticipants
You can use email to share the filec :n your BlackBerry deicz with othe: mceting participants.

Touch and hold a file.

Tap The Shareicon > Meeting Par*icipants.
Tap a meeting.

On the Compose screen, type a messayz.
Tap Send.

ok wn o

Customizing Calendar zoe settings

You can customize your calendar settings tc i'2ip you manage Vo '* schediic as productively as possible.

Change your default calendai

When you add an event to your calendar or send a mzcung invii2ton, your device 2~ (nC event 2 your default calendar.
1.  Onthe home screen, swipe down from the top »f the screen.

2.  Tap The Settingsicon Settings > Accounts.

3. Tap Setdefaults.

4.  Tochange the default calendar that you add events to 2iid send mcetiig invitatic: < fiom, in th2 C2!endar drop-down

list, tap a calendar.
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Enable Me<=tung Micde

When you curn uin viezung Mod< yvour phone ietiiicat'ons ure automatically silenced during the meetings you have
scheduled in the Calenzur Zpp. Wher 1inzcungs end, veur netifications automatically return to your normal settings.

Note: Meetin,- "iude onlv <iierices whone netificaticc uuring meetings that are accepted. Notifications are not silenced
during meetings thai . e free ri rontatively aosepted.

1. Inthe Calendar ary, swiue Gown roin the top of 0z sc.een.
2. Tap The Seturz-~:con - »ceting Mode.
3. Turnonthe Meeti.g Wode swi' _h.

Change the emai! zadress (o use with cach calendar

If you have multiple calendarz v~ your BlackBerry dzvi- 2, vour can set a different email address for each calendar. When
you create an event in a spe cific calendar, invit~ticis are sent using the omcil address that you assigned to that calendar.

The email address that you use mt:5i Zieady be added teo, o uevice. Summe accounts don't allow you to change the email
address (for example, your woi n account).

1. Inthe Calendar app, swipe down frur the top of the srreer,
2. Tap The Settingsicon > Merf.ing Imsitiiiny, Sl gs,
3.  Beneath acalendar, in the drop-down !isf, lap an email o' ziess

Change default settings ior evciits

You can change the default length, reminder timies 2.1d cnonze ‘ntervals for vzor cverts or meetings.
1. Inthe Calendar app, swipe down from *l.» tup of the screer.

2. Tap The Settings icon Settings > General.

e Tochange how long your meetings are schzaiticd for, in the wzetive Curation dror uown list, tap a new duration.

e Tochange the default reminder time fo. even, 11 TC Me e,y Rendinder or A -uay Meeting Reminder drop-
down list, tap a new time.

e Tochange the snooze intervals, in the Sno »ze Ir.terval drop-dewwe tist, 120 a n2w Si00.e tim=.

Change how your calendar is dispiayes
1. Inthe Calendar app, swipe down from the top of the screen
2. Tap The Settingsicon Settings > General.
e Tochange the day that the week starts on, in the Fit =% 12, o (e Week vrop-devee Uist, tap a day.

e Tochange the week to a 5-day work week, or a 7-day full week, i tiie Wezh View drop-down list, tap an option.
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e Toview week numbers turionthe pispl=y Week Numbers switch.
e Tochange*~ date fhat *ne year starts 2.1, in th.2 First Week of the Year drop-down lists, tap a date.

e Tochiarge your farty working Fui'rs, In the working Hours section, in the Start and End drop-down lists, tap a
tiine.

~
'

Troubieshcziing: Caiendar anp

| can't sync inv calcnaar
Try the following:

e |fyour calendar is associated witii 2.1e of your acounts (for exziruie, your Gmail calendar), check that synchronization
for the calendar is turne2 . On the huinc screen, swipe uewn from the top of the screen. Tap The Settingsicon >
Accounts. Tap an account. Ckhielcinat the Syne Caleraar <iicr i wrned on.

e |fthe calendar is savec on ycur computer in Micio<zii vutlook or Apple iCal, try using BlackBerry Link to sync the

=

calendar info on your co nnuier with vZor SiackBerry device. Fz, inare information, see the BlackBerry Link help.
e [fyourcalendarstillisn'tin s\wi., uy removing and re wv2ing the acZov:t that the calendar is associated with.

| can't reply to or send niceting invitaiions

Check that you added an email accniint that hos 2o integrated caienuar. ~ome accounts might not include a calendar
feature.

New or updated events arci't anezzring ' my calencar

You might need to refresh your calendars. Ir in= Calerizi app, tor Tne Morcicon ~ The Refreshicon .

| have duplicate calendar entrie=

If you imported calendar entries using BlackBeriy Lint  you mizii cce Zuplicate entries on vz ur Zevice after syncing your
device and computer.

You can remove duplicates by deleting duplicates ir your address book. ~r iy, c'2aning veus 'oect date on your device.

To remove duplicate calendar entries by deleting you. loc=. devi2 uata, vz b Zliowing:

1. Onthe home screen, swipe down from the top of the screer.
2. Tap The Settings icon Settings > Accounts.

3. Tap The More actions icon .

4. Tap Clear Local Calendar.

CAUTION: Clearing your local data will permanently delete an:. -2icndar entries tnat ot saved just locally to your device.
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Contscis

When you add contazi~ tu the Contacts app on you, 2iackBe ry device, connecting with them is easy. The Contacts app is
integrated with inC BlackBer: v ! iut, the ClacvSerr C2'cndar, and other apps, so you can quickly add contacts to relevant
messages and evente or Siare vour piclures 2o videns,

About th.e Contacts app

If you added an emai accoun 2; social netwz,King acczunt 10 your device, contacts from those accounts can appear in
your contact list. It's simple to find .= ueople th=1 vou want to cor: el with because your device automatically merges

contacts who share first anc i<t names. #;.20 addresses, or micuile phone numbers.

Keyboard shoricuts: Contacts

Action She: ;f‘;.ci

Search for a contact i e c;ntam licy, start typing a contact's name.
Edit a contact i - Inthe oz, |t;':i nst, Lép a contact. Press E.

Go to the top of a contact's details - ':. »T;. n:;cgs datas, press T.

Go to the bottom of a contact's detaiiz — = TI ;:Ec;: x':am, press B.

Adding contacts to ihe Contacis gz

There are a variety of ways that you can add contacts tr iz Cortorts app.

Add a contact to the Contacts app

In the Contacts app, tap The New Contactice .
2. Enter the information for the contact. For additional fizlds tar The Add Ficiccon. .

If you have a work account and BlackBerry Balan~z« 5 set ur or & slackBerr ~Cvice, to s2ve tiie contact in your
work space, at the top of the screen, tap Work. After yo': star: adding th< «-ziitact inforri=tion, you can't save the
contact in your personal space.

4. Tap Save.

Tip: To choose the account or storage location for a contact, 25 rme Szwe to butt o #% ine trz f ne screen. Select the
checkbox beside an account or storage location.
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Copy contacis to and from vour S card

Your SIM card caii ~'2.e contart n2iies and =ene numbers. Copying contacts to and from your SIM card allows you to
easily transter contacte ©,>nione devize *u another Yvhcnyoriinsert a SIM card into your BlackBerry device, you can view
contacts that arz ~toied on th2 = cara in vzur cont2Li Hst. You can copy the SIM card contacts to your device memory so
that the contacts are = ~"apole to yeu cven If the Shivi c27ais rermoved.

You can also use BlackBziry Link t2 ook Lo vour contacts 0 a 2omputer.

Note: If you addec = wrri Zocoriir to your device ana your arminis.rator turned on BlackBerry Balance, you can't copy
work contacts to your SIM Cera.

+

1. Inthe Contacts app. swizec down frz, i tiie top of £ Sereen.
2. Tap The Settingsicon .

e Tocopy all the contacts & o your SIM card te yeur device mcinory, tap Import Contacts from SIM Card.
e Tocopy all the ccntacte from your device ri=miory to your SIM card, tap Copy Contacts from Device to SIM Card.

e Toview your SIM cora contacts ~nu decide which onec vorrvvant to .opy to your device, tap Manage SIM Card
Contacts.

Disable automatic contazt merging

Your BlackBerry device automatically mz. ges curiacts when it'e (izar those contacts are the same person (for example,
they share the same first and last names :nruile phone numuer, =t oxZerry IR Gedso on). You can choose whether or not
you want your device to merge your ccatacts cutomaucaiiv. To Zicuole 2orcinatic contect merging:

1. Inthe Contacts app, swipe down from i:2 wop of tim <lrzen
2. Tap The Settingsicon.
3. Turn off the Automatically Merge Col.iacts ~v.iich.

Tip: If you also want to unmerge your existing contacts. trm on thie Snmerge Fvi=%iag Contacty switch.

Add a contact from the Calls vcrecit

In the Phone app, tap The Callsicon .
2. Touch and hold a phone number.
3. Tap The Add To Contactsicon .

e Toadd the phone number to an existing contact iitry, tap = «2inact from G hist.
e Toaddthe contact as a new contact, tap The Nevw .z, .
4.  Tap Save.
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Import coniact cara information to your contact list

If someon‘: shaics « contact cara wiin you (2'so tiowl as e vCard or .vcf file), you can add that contact information to the
contact list on your Blacii=2iry device.

1. Tapthe zuntactcera
2. Doone of *i'2 {ollowing.

e [fthe contacr card conairs one contact or's tap Tae Sa eicon.
e [fthe cont~otcard cenains multiple contacts tar unvoort.

Contact views

When you tap a contact in the Cz.irocts app, your Blari R crry Sevizs snows you lots of details about the person. Some info,
like a contact's birthday, tt e cornpany the perser. w.r'<s ior, and the person's picture, is pulled from social networking
accounts that you added to (o1 uevice. Y.~ Twitter or LinkedIn. 2t er info ca 1 be added by you. There are three tabs, or
views, that you can tap through.

Details
This view shows you an overviev. of contacts' details. now to contact rhem, where they work, their birthdays, and so
on. You can tap on phone ni.mbe:c & emar Goziesses to start cconecung with contacts.

Updates
This view shows you your contar.(s' 1nnet rioeniurs-tes foni sorior netws, king opps like Twitter and Facebook. If
you added a contact's company nainig, the Uizuates vicw 21-2 snov = you nevrs about that company. Tap on an
update to see it in a social networkir= Lpp or the " roovser

Activity
This view shows you upcoming and pa<t intcractions with vour contzore, tap on any, activity to go directly to that
event on your device.

Changing contacts in the Conticts apn

Add or change a picture for a contact

1. Inthe Contacts app, tap a contact > The Editicon .

e Touse a picture from a social networking account that ;v added, taz onc of the 2v-:! 2 pictures at the top of
the screen.

e Touse asaved picture, in the picture area, tap The Azo 2 Pictorcison . Rrovse to the wicture.
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e Totake a picture with thccumera ;i the =icture area, tap The Add a Picture icon . Tap The Cameraicon . Take a
picture. If necassary cror, or edii the pic:ure. 1ap Done.

2. Tap Save.

Change info for a contact

1. Inthe Contacte ary, tap @ Lontact > F2i confazi.
2. Make your changes. r= additionzitielas, wp Add Ficlz .
3. Tap Save.

Delete a coniact

1.  Touchandhold acontz. .
2. Tap Delete.

Copy a contact to anet:zi account cr sturage iocation

If you have multiple accounts on your BlackBer:v Zcvice, you mig: .t ve 25ic 10 copy a contact to one of those accounts, or
to your SIM card.

In the Contacts app, touch arid hoiu a cziAz!
Tap The Copy toicon.
Select the checkbox beside an a~.count nr Siorzge 12 2lior.

> w e

Tap Done.

Create a contact groitr i the Cznincis anp

You can group contacts together so that you can easi, <<.1d mc=cages to ever,one in Uiz group, set up meetings, and
share files. You can find your groups in the cont~zt st o1 tiiter your contact st o Snow just yor:; contact groups.

In the Contacts app, tap The New Group icon .

In the Group Name field, type a name for the contz. r Zioup.
Tap The Add Contactsicon.

Select the contacts to add to the group.

Tap Done.

o 0k w =

Tap Save.
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Add a contzCito a contact groun

1.  InthzContacis app, tar o cuntact greue.

2.  Tap TheEditicur > The Ad< Cor tactsicor .
3. Selecttl ¢ contacte & zud to he grov,

4.  TapDone

5. Tap Save.

Remove a contact froina coniact greis

In the Contacts app, tap & contact grour.
Tap The Editicon.
Beside the contact's rzimne, tap The Clearicen

L

Tap Save.

Rename a contact group

1 In the Contacts app, tap a contac* groun

2. Tap The Editicon.

3. Inthe Group Name field, type a ne'v rame for the oroun.
4 Tap Save.

Add a contact to youi fAvsiites

Applications and features

When you add contacts to your favorites, their pictures anri-r at the r2p of your eontuct list sc that you can quickly

connect with them.

1. Inthe Contacts app, touch and hold a cont act.
2. Tap The Addto Favoritesicon .

Related information
Add a contact or number to your speed dial list,38

Contact someone

1. Touch and hold a contact.
2. Tap how you want to reach the contact.
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Related information
Add a contact or numbor to yeur steed dial list, 3%

Set a cusiom ring tzne for a contact

1. IntheCuitacts arz. rcpace.tart

2. Tap TheEaricon.

3.  Atthebottom of irc Edi* {2ud2t <Zieen, tap Ri%g Ton - ana Notifications.
4.  Tapanotificarz. type. 2.2 inake your changes.

5. TapBack.

6. Tap Save.

Tip: In addition to the ring *o112, you can <2 customize othe: sZiings for a contact, such as notification volume levels, and
the LED color that appears on voL. 2cvice when they s2.12 vor: & in2zsage or call you.

Search for a coriact

Like other apps on your BlackBerry device. e Contacts app has 2 o=2r2ii icaturz that lets you quickly find the contact that
you're looking for.

In the Contacts app, tap Search .

e Tosearch contacts from your contacc list, just stz o oypinz oo the crninlarpecrs, tap the contact.

e Tosearch contacts from a remote c22r2os DONK 70 ex2nzie ol comieZay's addre ss book), type the contact's name.
Tap Remote Search.

Filtering contacts

There are different ways to change which contacts vou ses i, our contact i~

View contacts by account or typc
You can quickly filter your contact list, to see only sp=cific zontacts (fz, e.amui, BRN 20 contact groups).

1. Inthe Contacts app, tap The More icon .
2. Tap the type of contacts that you want to see.

194



User Guide Applications and features
BlackBerry Strictly Confidential

Hide a set ;7 contac(s

You can completliv r2inove a tyue oraccourt iz you'r coitact list. For example, if you mainly follow celebrities on Twitter,
you might not want to sz thiem in yor:: ezitact list.

1. IntheCcitacts arz. <vipe dovwn fromine to0 O the eoroon,
2. Tap TheSamingsicon.
3. Inthe Show Actur.cin Coniact Lt section, turr ~7i the swich beside the account that you want to remove.

Sort your centacis in tnie Coritacts app
By default, your contacts are <o 2y by first namie, but you can aicu sort by last name or company name.

1. Inthe Contacts app, swirc #own from the top of iri- ez, cen.
2. Tap The Settingsicor .
3. Inthe Sort Contacts by drop-d-wr iist, tap a sort optir~.

Share a contact

You can share a contact's details v:ith othCis in vz tormat. This s e ra=sing around a business card, but digitally.

1. Inthe Contacts app, touch and hnid  contant.
2. Tap Share Contact.

Troubleshooting: Ceniacis

My contacts weren't mergec Gutc:natically

Your BlackBerry device automatically merges coi tacts whz,it's Liedr tiat those contz. s 25 ¢ the same person (for
example, they share the same first and last name, mobile .inune number, slaci =2, v'D, and so 2o If you still see
duplicate entries in your contact list, you can merge those contacts intz ric eriry.

In the Contacts app, touch and hold a contact.
Tap Select More .

Tap the contacts that you want to merge.

Tap The Link Contactsicon .

Ao
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My contacis' pictures chansgc cometimes

Oy -

-

If you add:d a scciar nietworkinz ~<count to 2o Diack Berry device and you're using a profile picture as a contact's
picture, then the picturz nanges wh<.. v'our contact changes his or her profile picture.

| have dur::cdte contact =niries

If you imported cortart entries using 2iackBerry Lir! ,ou mi3ht se e duplicate entries on your device after syncing your
device and compurz,

You can remove duplizates bv mc, =g contacts 2.1 your devic<, or by clearing your local data on your device.

To remove duplicate contact entries », ueletine o 1ocal device Zat, do the following:

On the home screen, <wipe dowr. r<.11 the top of the screen.
Tap The Settings icon €ccti 1gs > Accounts.

Tap The More actions icon .

Tap Clear Local Contacts.

Hwn -

CAUTION: Clearing your local data will permar.:rtiy delete any cuiiact Ciiries that you saved only locally to your device.

Clock

The Clock app is made up of four screcns. Ziiine Alarni CleLk sereen, yort Len wira on o - turn off your alarm, set your alarm
time, and add multiple alarms. On the Worl? Tiock scroer o can ey, the time in uthz, varts of the world. You can also
use the stopwatch and set a timer from tt.e Clock zpz

Keyboard shortcuts: Clock

Using the stopwatch

e Onthe Stopwatch screen, to start or stop the stopwatch, press the <pacc vy .
e Onthe Stopwatch screen, to reset the stopwatch ¢ n2 ciear lup resuire. £ies the Delete ey .

Using the timer

e Onthe Timer screen, to start or stop the timer, press the Sp2ze 'cv
e Onthe Stopwatch screen, to reset the timer, press the De'cie ¢y .
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Setting e 2izim clzck

Setan alarn:

1. Tap the Mz.» Tabsicor ~ the Alziin oo iczi .

2. Atthe bottom of tiie scresi turn oo thie Alarm switch.
3. Touchand h:id te tial rurciue of the clock face.

4.  Slide the dial arour.u e clock face to your dzarCa time.

Tip: The dial allows you tu set the alary 7o tive-miruiz increments 7o set the alarm for a specific minute, tap the alarm

time at the bottom of the screz.: Tap the B~ time drop-dov. i list and scroll up or down to adjust the time that the alarm
is set for.

Set additional alarins

You can set multiple alarms to go off on the same &, or you can «cr Ldditinnz! 2alarms to go off on different days at
different times. You can keep track of all thZ 2larms you set by n27.ing Giern anv you can set a different alarm tone,
recurrence, and snooze duration for euct alarm.

Tap the More Tabsicon > Tiic Alarm Cluciiicon .
2. Do one of the following:

e Ifyou have only one alarm sey, tap tne A2 Adarm oz

e |fyou have two or more alarms ¢, wap The a'~. e listicun .- the Add Alarr icon .
3. Typeanalarm name.
4.  Setanalarm time, recurrence, tone, ar< ~nuoze duration.
5. Tap Save.

Tip: Once you have set multiple alarms, you car. aiiza, adjust the 2ifierent ai2iin times by toucking and holding any of the
dials outside of the clock face and sliding the dia. aroui:d the r!ock faoz to your desired tine.

Manage your additional alarms

1. Tap the More Tabsicon > The Alarm Clock icon - the Al2:ir _isticon.
2. Do any of the following:

e Toturnon orturnoff an alarm, next to the alarm, tar ii»z switch.
e Tochange the alarm name, time, tone, recurrence, or SN2/Z dur2ton, @p 27 2.arm.
e Todelete an alarm, touch and hold an alarm. Tap th.- ~cietcicon.
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Change vciiralar:n wone

Tap the More Tabsicor > Tne Alarm Cizoekicor .
Tap the Alarm Listicon

Tapanc!aim.

Tap Alarmr Trne.

ok W

Select one of the glzim to; e Upticie.

Tip: To use musicy * nave ar'ued or downloaded to veu, 2iaci'Be;i v device, tap the Add Music lcon .

Set an alarm tor multicic dava

j—

Tap the More Tabsicon > T2 alarm Clock icon .
Tap the Alarm Listicon

Tap an alarm.

Tap Recurrence.

AW e

e Tosetadailyalarm, turn on the Pzir switch.
e Tosetanalarmto recur on specific daves. selert inC check box nevi to orc or more days.

Set the snooze

1. Tap the More Tabsicon > The Alarm Clz. v icon
2. Tap the Alarm Listicon

3. Tapanalarm.

4.  Tap Snooze.

5.

Select a length of time.

Stopwatch

1. Tap the More Tabsicon > Stopwatch .
2. Tap The Starticon.
3. Tostartanewlap, tap Lap.

To view your lap times, swipe from right to left.

198



User Guide Applications and features
BlackBerry Strictly Confidential

Timer

Set the timear

Tap the Mz,» Tabsicor ~ limer

Touch and hold e uial rui<:Ge rfinC clock face

Slide the diai arcurz ine Zinik face to your desired timc
Tap The Starticor.

A WD =

Tip: The dial allows yuu i3 set the tims, in une-minti= 1icrements. T4 <ot the timer for a specific minute and second, tap
the time that appears at the bzl of the <2.»2i. Scroll up or Zoven to adjust the hours, minutes, and seconds that the
timer is set for.

Change your timer ione

Tap the More Tabsicon > Timer.
At the bottom of the screen, tap th< i1-e.
Tap Timer Tone.

W=

Tap atimer tone.

Tip: To use music you have added or cown!222cd 2 yorr =<tackSerny deviel, 12 add Nusic.

World clock

If you're a frequent traveller or if you have fricrias and family ir drfcrert 220s of the wworid, yort can add cities to the world
clock screen to quickly see the time in a variety of cities urcund e world.

Add a city to the world clock <crecr

1. Tap the More Tabsicon > World clock .

2. Tap The Add Locationicon.

3. Enteralocation.

4.  Tapacity.

Tip: After you add a city to the world clock screen, tap the citv;i»nie to checliinc weathsi i inar City.
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Delete a city irom the world ciock screen

1. Tap the More Tapbsicor > ‘vorld clooi
2. TouchandholZ ~ Zuy.
3. Tap the Ccleteicor.

Turn on hedzicie node

When bedside mode is furred on, v .'re not notifi-~ ur new m=5<zges, but any alarms that you have set will sound and
your BlackBerry devi ;e dispiay's ine time, iy lit. Yoir 2~7 also set the option to hear only phone calls when in bedside
mode.

1.  Inthe Clock app, swipe dowr i<, 11 the top of the sziein.
2. Tap The Bedside mcueicen.

Tip: When your alarm goes oir in bed<i ' inode, you can tar zinniiiere or. the screen to snooze the alarm. To turn off the
alarm in bedside mode, swipe = irom the bottom of L2 screen.

Change your bedside inode <citings

By default, all of your notifications are set te si'2nt in bedside . »2ue, o~ vour wirel2.: connections stay turned on. When in
bedside mode, you can choose to hear unl* phone ~ziis, ur ot con ehi00se Lo turn 27 ¢ |l wireless connections.

1. Inthe Clock app, swipe down from the toz orine seiecn
Tap the Clock Settings icon .
Do any of the following:

e Toturnon only your phone ringer wiille in bedside m.o2g, tirri 20 the Phor.e Lalls iz 3edside Mode switch.
e Toturn off all wireless connections in bed<icie inodc. tuin off the Wi, eless Zonae ctions in Bedside Mode switch.

Change the clock face

In the Clock app, swipe down from the top of th 2 scre=n.
Tap the Clock Settings icon .
Tap the Clock Face drop-down list.

Hw o=

Tap a clock face type.
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Blackserry Worid

Find and download vz favorite args a.id games itk glacir erry World! You can browse featured and top downloaded
items, browse ii=nis by catezory,, and seaicii my ke ord. You can also read and write reviews and recommend apps to
others.

For more information on SiackBerr, world, ~2Z tne BlackDery Warld User Guide.

Search for epps and g2ines

You can search the entire BlackBe: v \vorld storzie<.it, or you car croose to search for a specific type of item. For example,
you can choose to search f2, ©iny games ur Zpps.

e Tosearch the entire Bl2znBurry World storefrort <. in2 GiackBerry World home screen, tap Search .
e Tosearchin aspecific sxctirr,, tap The ncietabsicon . Tap Arzs or Gan es. Tap Search .
e Tosearchusing arecentsearzitoim, tap Search . Tz 2 ecent senrcti term.

Browse categories

The BlackBerry World storefront is divide2 {1t0 *we sections: games and cops. within each section is a list of categories.
For example, in the games section, you c~;: t'.1d categories <ucr &~ o L2de gam<.-~ Lard games, and sports games.

On the BlackBerry World home c<oreen top Coiegories .
Tap Games or Apps.
Tap a category.

Hwn -

If necessary, tap a subcategory.

Tip: After you browse to a subcategory of apps or games you 2. tiiter the list 27 2pps 2. camer to show only free items,
items for sale, or items with a specific star ratin=. ' o nltz, 2 list of apps 2 ©#zines in a subcetegrry, tap All Apps or New
Arrivals. Tap The Filtericon.

Scan a QR code

If you see a QR code, you can scan it to find a specific ‘iem i thie Blazk2-r v \vorld storziizae QR cofc s commonly appear
on websites, posters, or other promotional materials.

1. Inthe BlackBerry World storefront, swipe down froni the top =7 1~.c screen
2. Tap Scan Barcode .
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Delete a recent szaich term

1.  OntheBlacx2crry Worl2 -tz efront heiie screen tar Search .
2. Nexttoasearch 2iin, tap Thereinoveicon .

Turnon private browsing

You can turn on piivaie kiovaing i you don't want your recen” search terms to appear on your Search screen or you don't

7

want your recently “cwed ‘ieris displayed on the My Wario scr2er,

m

1. Inthe BlackBelry Woria <turefront cwize down fro, tie top of th= screen.
2. Tap The Settingsicon > Gzozial.
3. Turnonthe Private 2.owsing <\.i'2i1.

Note: After you turn on private b.owsing, your s2vefi ccarches and recently viewed items aren't displayed. However, when
private browsing is turned 0if. your saver s~Ziches and recentlv vicwed items are restored.

Download and buv zpps and gaiies

Apps and games that you buy can e deicier 2ot Sevvnloaded again 22 m2ny tinies as you want to on the same BlackBerry
device, and on up to four additional devices witiiout your havi,ic o tov “ur thie items - zain.

In the BlackBerry World storefrc it, tap arn 2.

In the upper-right corner of the screen *ar e bitier viin ine Sioce displayed o it

If necessary, enter your BlackBerry 1D pass.voi.:

To change your payment method beforz yoit -y ior an iten,, tar e Favrernc Options icon. Tap a payment method.

o s N

Tap Purchase.

Tip: To share an app or game, tap Share..

Buy a subscription to an app or da g2itic
You might be required to pay a recurring subscription fee 19r some z.=s anz sumes. 2, 1or certa n feavures and additional

items within an app or game that you have already do\ /miv2Ze2. Your Sutb~2.izaon autorm o Zaily 1 =2news until you cancel it.

The BlackBerry World storefront is designed to send you a remirue: ~niall before G atter each ~uuscription is renewed.

On the Details screen for an app, a game, or an item, tap uie buttor wth the price Jiciayed on i
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Cancel a sioscrintion

On the Blacw=2crry Worl2 ~roiefront here screen tar The more tabs icon > My World > My Apps & Games.
Tap Subscriptizi<.
Tapanczp, agame, oranite.n

W=

Tap Unsuksriive.

Redeem a picinc code

In BlackBerry Viorld, swi=Z aown freq e top of the soreen.
Tap the Redeemicon.
Enter the promo cc <.

Hw e

Complete the instructiziis yn the screen.

Change your payment orztions

In the BlackBerry World storefror:, cwipe down from the top of the scieqii.
Tap The settingsicon > Pay nen: 2ztors.

Enter your BlackBerry ID password.

Tap a payment option.

ok wn e

Do any of the following:

e Toaddanew payment method, ap The 2uz i .
e Toset adefault payment method, tar 1he 5ot as defaul icon
e Toedit a payment method, tap The Zuiticon .
e Todelete a payment method, tap The delefz v,
6. Complete the instructions on the screen.

About BlackBerry Guardiain

Feel safe and secure when you download apps and ga™cs 7oim blackSer v Vs id with RlaovSert « Cuardian.

BlackBerry Guardian evaluates all apps and games in BlackBe:y \wzi1d before 112y re made cv2iiable for downloading.
BlackBerry Guardian is designed to protect you from dowr.iczuing apps a2 games th2i mignt inch2.c mziicious software
or privacy concerns. The BlackBerry Guardian icon in the BlackRc.r, ‘world stereirontindiczies 20 the apn or game has
been evaluated for malicious software or privacy concerns.

BlackBerry Guardian also incorporates technology from softwzi~ secuiiivicader Trena Micrs. 2iackBerry Guardian is
constantly evolving to help identify the most advanced forms ¢ muncious sot.wz e ard £iivacy concerns.
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If malicious software is discovereu ir an apr ur garc a.ter it's available, the app or game is removed from BlackBerry
World.

Ancrcid 2208

Get apps and games Z~<igned 2, Anaroid smartunorzs and insiall them on your BlackBerry device using the Amazon
Appstore!

Downloading and installinig Android apps from the
Amazon Agpsiore

Create an Amazon account or sigr in with your existing Am.azon acrzunc to search for apps and download apps from the
Amazon Appstore.

After you download an app t.0m the Am=zon appstore, tap Inst2! ar thc top o. the screen. You can also check out the Help
screen in the Amazon Appstore frr inure info.

Downloading and iiistalling Androia Apps from other
sources

In addition to using BlackBerry World and the 2iazor »zpsteie o dzwrivad uirge and James, you can also get Android
apps and games from various third-party websies and moriie ;2 ket 2iozs. Most weksites and mobile market apps include
an installation button that appears after y.». downlruc L. “ndrzia apo file. You car Gi<ginstall an app file by opening it in
the File Manager app on your BlackBerry devirec.

If you can't find an app file that you download<.:, you can search f2, r-ic ary naine in the File Manager app. Most Android
apps include the file name extension .apk. To search for all tii2 Androi app files that you Aowiloaded, try searching the
File Manager app for .apk.

CAUTION:

Apps that you install from sources other than BlackRerrYorld (iigiit net be roviewed oy PlackBerry. These apps might
pose a risk to your device and personal data. You should 4!y install apps irom i~ e sources

While most apps designed for Android smartphones =an b installe2 ~nu orcercd rr =2iackBerrv devic 3s, some apps might
make use of services that are not supported by Blackiler:y 125, BlazarRerrv 13 0S might ~'5o roplzee these services with
alternate services (such as mapping services).

If you don't want to accept these potential risks and limitations, you shotio ot install 2505 irom sorrces sther than
BlackBerry World.
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Change your Andrecid age installation settings

1.  Ontheuine screen, ~.ipe down £ the top o7 the screen.
2. Tap Image >2ilungs > Bz 2lanager > 'n=75ing Az ps.
Do any of the folloneing:
e Toallowtheincialation 27 ~drzic pps from scurces ciner than the Amazon Appstore, turn on the Allow Apps
from Otb~z, Suurcis Lo b2 irsialled switch.

e Tostopin:zecting praroid apps and identifv 2,05 tnat 27« notentially harmful to your device or data, turn off the
Inspect Apps se’ore Inst="ing switch

Navigating viinin 2 Andreig ane

In Android apps, you can saow 0 hide an action Ler ~* tiie bottom of the screen or you can quickly go back to the previous
screen.

Do any of the following:

e To see the additional actions that you e~ perform, in an arz. <\, ipe dow frum the top of the screen.
e Toshow or hide the action bar a* thz bottom o the srereen, swipe dewr irom G top of the screen. Tap Show or Hide.

e Togo back tothe previous screcn, giace vaur iinger below 27t Lialfy ~ 22,0ss the screen. Slide your finger diagonally
up and to the left.

[llustration of an arrow rep =ccnting 2 o' _ noving frcm below and kairav across the screen,
dizgunaliv upand to the left

Maps and GPS

Keep moving in the right direction with BlackBerry Mups, GPS, and the Criiimass 2op. Yeu ean scarch for points of interest,
get turn-by-turn directions, and much more.

BlackBerry Maps icons

Icon Description

The Locate Me icon Show your current location ¢ '»C inap.
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Icon Descrip’ i

The My Placzs ':oni lSee yor; H;uen;s, .~ ur'tes, and Contacts locations.

The Get .’r:ﬁ ion i Ge?rowt; '*i.ecti;n;

The Pinicon ) Vle;F)|an> that v;-;rcr; for or have added to the map. Purple icons are used to

iZentity lonarzas thoovon have searched for. Blue icons illustrate places that you have
adzed o the map.

The Clear Map icii iear the places that you hzve pinned and added to the map.

The Map icon Cou .0the mar sereen.

Search for & placz or an acaress on a map

You can use the GPS featur 2 on yaur BlackBe: v device to search for A ezccific address or a type of location and view the
results on the map.

In the Maps app, in the search field, enter 2, Zudress or a d-<Zi1ptivz wuiy, such as "coffee" or "hospital."
2. Do one of the following:

e Toview all of the search rzsul.c 22 wirz ur (02 map, press the Zater we.

e Toview a specific search result as 4 rinonthe mar, i2p 2 5-~ criesult.

3. Onthe map, to view more inform=tiot abort e lucation, incruaing icae ruinbers and reviews, tap the location
name.

4. Togetdirections, nextto asearch rec. et ur locatior ~2 1he GouRoute icon .

Tip: When you search for a type of location fur zaamzie "gas staiin:s," 250, 0u view cl of the search results as pins on the
map, you can view a detailed list of the types i Zas stations and inierinatic: Zvout ea~n 'ucation. To view the list, after you
view the search results as pins on the map, in the upper-rizit cornir i the screen. tup The More Tabsicon .

Pin a place on a map

In BlackBerry Maps, you can add pins to your map t, track where you're 22 21 *o mari. ~ointo of in-erest.

In the Maps app, do one of the following:

e Onthe map screen, touch and hold the place that you wari to Zin.
e Onthe search results screen, tap a search result.

To clear all of the pins from a map, on the map screen, tap 1ne More \tonsicor — [ho oicar M2z inon .
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Get dircciions
Verify that 'neatic, services iz turned or una that yoi r RlackBerry device has established a GPS connection.

1.  Inthe M2u=Lpp, find 2 . nzce by doing onc of the tuilowing:

e Ontherni~z screen sezich for 2o Zudress o1 a plase Using the search field. In the search results, tap a place.
e Onthemap-<irecn, Incars a i that you addeu t5 the map. Tap the pin.

e Onthemape<zieti, t2y Thie More Actions icon > T.ie My Places icon . Tap Recents, Favorites, or Contacts. Tap
an address, a pl=ce, or a contact.

2.  Tap The GetReute .con .
3.  Tobegin receiving turn-by-ti=, 2 ections o Tne Get Routz izun .

To stop turn-by-turn directions in thZ imap view or detail viev,, tan Thie tiCar Map icon . To stop turn-by-turn directions in
the street-level view, tap anywncie on the screen. Tur 71w Cicar Mapicon .

Switch to the map o+ detail view for turn-by-turn directions
By default, turn-by-turn directions start with r.c street-level view 27 1nC ioute.

To switch to one of the high-level vicws, dn eric ot (b2 izliowing:

e Toview a list of directions to your destirzvzn, tap the liziizon .,

e Toview an overview of the route onaman 25 inc Wity View ieon .

To return to the street-level view of the route, =y the Parl ioor .

Show or hide traffic

If traffic data is available, you can display it as you viev, ~ ;nar, or view or lister iz wurr v turn Cirections in the street-level
view.

Do one of the following:

e Onthe map screen, tap The More Actionsicon ~ Tn¢ show Trafficicrn

e When viewing or listening to turn-by-turn directior's in the streci-'cvel viev,, 125 11ie More Aziions 1zon > The Show
Trafficicon .

To hide traffic data, tap The More Actionsicon > The Hide T r2flic icon .

Mute voice-guided directions

By default, voice-guided directions are turned on.
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1. Ifyouarein the map view o7 (n~ detail st viev,, tc return to the street-level view, tap the Navigation icon .
2. Toturnoff voice ~uided Jdirevtions, tap the Nluteicon.

Change voui route gieferciices

You can change voui route nroierences vhils vicwing o listening to turn-by-turn directions in BlackBerry Maps. You can
set your route to avoir (1 10ads igniways, Coi-sharing lanes, o ferries. You can also set the type of route that you want to
take (fastest, sii*ziest, or shortest).

1.  Inthe Maps 5, %00z aows: rom the top of tric screen
2.  Tap The Setti.igsicr.i » Route Options.
3. Turnonthe switchec fortiie 1y pes of thiios tnat your v~ 1o avoid. Tap the type of route that you want to take.

Recalculate ro:ies

While viewing or listening to turn by-turn directic;is. v2u can manually recalculate your directions when you make a wrong
turn or would like alternative dirCctions.

1. Ifyou are in the street-le\zi view, to show the naigation bar, t20 e screen.
2. Tap the Moreicon > the Updateroitczon.

My places

In BlackBerry Maps, you can find you' favoriies rocert iaces, ~nd o2 oots' Siezes on the My Places tab.

Add a place to the Favorites sereen

In the Maps app, tap The More Action. icon > The My PlacCs ez,
Tap The Favoritesicon .

On the Add Favorite screen, select a plac: irom inc st or tap Mew cpti v
If necessary, enter any additional informaticn.

o s W e

Tap Save.

Tip: You can also add places to the Favorites screen by touchirz »nua hziding 2 sezich result or contact name and
tapping The Add Favorite icon .

To remove a place from the Favorites screen, tap The More Azuorsicon > The vy Places izon . 1ap Favorites. Touch and
hold the place that you want to remove. Tap The Remove ravorite icon

Add your work or home address

In BlackBerry Maps, you can add your work and home addresses to save time wh-r pianning trips and getting directions.
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1. Inthe Maps app, tap The More Actions ieon ~ 1 1e My Places icon .
2. Dooneof the foiic wing:

e Tar [ke More A tionsicon = »Zda Home
e Tap The Niore Acticiisicon > AdZ work.

View your receni places

BlackBerry Maps remer.irCrs ara crgarizes ine last 107 o'uces r at you searched for so that you can quickly access them
again.

1. Inthe Maps app, tup 1he More Actions menu - The Mv *i~zesicon .

2. TapRecents.

Clear your recent plz..cs

You can clear the list of recontly viewed placzs ' GiackBerry Maps.

Tip: If you have places that you w2 tu Keep so that you 2or 't nave to szaren for them again, add them as a favorite before
you permanently clear the list.

1.  Inthe Maps app, swipe down fror rr.e top of the scre<::
Tap The Settings icon > Cle~r Hiztzry.
Do one of the following:
e Todelete your history, recen’ desiinztiuns, ans ~curches, tar Sar RZoents.
e Todelete your recent places and searii'Cs, and i eset inC ant e e defal It ccurings, tap Reset Maps.

View a contact’s address ¢ 2 imap

If you have added an address to an entry in the Contacte &ivz, you: =i view the rortact's location on a map and get
directions.

1. Inthe Map app, tap The More Actionsicon > Tho My Fiocesicor .

2. Tap Contacts.

3. Touch and hold a contact's name.

4. Tap The Mapicon.
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Changirg settings for ivices

Switch betvwcen kiloinetars i nnley

BlackBerry Maps 2i~~iays distanzes using cithier imoerich (f2et/vards and miles) or metric (meters and kilometers)
measurements, as set in you devize ceitring

1.  Inthe Maps uor, ~wipe Ao trom the top of the screz
2. Tap Settings > Uruts of Meas!'e.
3. Tap Change Device Setti, gs.

Change defauli route settings

If you always want BlackBe.ry Mz os to show v'urt tie tastest or shortest rcute, or want to avoid certain things on your route,
such as highways, toll roads, car-shar’; s lanes, or ferries, yor: .~ cnang:: yedr default settings.

1. Inthe Maps app, swipe down from the tor 27 %! e screen.
2. Tap Settings > Route Options.

Switch between voice-guic=d promets An: iones
BlackBerry Maps can prompt you abcut upcuining wirn~ Lsing veice 2L =2uors o fones
1. Inthe Maps app, swipe down from tii» tup of thC e =i

2. Tap Settings > Navigation Audio.
3. Tapan option.

Turn on Night Mode

1. Inthe Maps app, swipe down from the top o the ez, cen
Tap The Settings icon > Night Mode.
Do one of the following:

e Tap Automatic.
e TapOn.
e Tap Off.
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Change the map 'anguage t= icc

In BlackBr:rry Nico= you can setinc map text i Gispley in 'ne language specific to the map or area that you're currently
viewing.

1. Inthe Maps app, sz dowr: fram the1op o7 the screen,
2. Tap TheSceimingsicon - Map Setlirgo.
3. TaplLocal.

About location services
You can turn on location servirC~ su that lorziinii-pased applicziizis and services, like BlackBerry Maps, can find your

location. Location-basec ~zplications . ;i use GPS technziogy and nther -aformation to provide you with information, such
as driving directions.

Turn on or turr uir locaticr: services
Some apps require GPS location informatiz» tu work as expectez.

1. Onthe home screen, swipe down 2 the wor of Lie screen.
2. Tap Image Settings > Location Servizee.
3. Turnon Location Services.

Change location permissionc for anes

You can review and remove any GPS location-r<iated permissions nat in2iv:Gual apps nave requested. Some apps require
specific permissions to work as expected.

1. Onthe home screen, swipe down from the wor i whie screen.

2. Tap Image Settings > Security and Privac_/ > Apguca®ion P2~ sions
3. Tapanapp.

4.  Tapaswitch.

Turn on or turn off location-hased ~ds

If location-based ads are turned on, apps using the Advertisirz ~Civice can u~< your GG o =ties to presz.r more relevant
promotional content or offers. No data that personally identifies yoi' i~ 2ver shared with Ui a-party a2 vertisers.

1.  Onthe home screen, swipe down from the top of the screern.
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2.  Tap Image Settings > Loc~.uo0:1 Servicee.
3. Turnon Locatiz,based Ads.

Turn onor trin off trartic cata

If traffic data i= turned or, voui Bla_ckBerns Zevice ~erus anonvmous GPS location information to provide traffic data to
BlackBerry applirziiziis.

1.  Onthe homesziein, i dove fom the top o7 e screen.
2.  Tap Image $zirngs > Lozation Services.
3. Turnon Traffic Dute cCollectiz, .

About the czripass
The digital compass on yot r BlackBerry device work~ 'iiie a regular compass, but also includes more features. For

example, you can choose wiethz, the com.25s points to true north o magne ic north. The compass also works in any
direction or orientation, including 1'~'ze down.

Get a compass reading

To get a compass reading, rotate ana tilt yor': PiackBerry devii .

The current direction that you're facirg appcais 2t the toe ur the ccreer

Point the compass tc iriie riorth or to magnetic north

You can choose to navigate with your compass using either true 1orth or inagnetic norti. M2z 1etic north, which is what a
standard compass points to, can be influenced by se. «rai rartors and isn't coiistant Tisc nortt . or geographical north, is
what you would see on a paper map and is consant. ¥ veu would prefz, w2 n2yiscie based on % ue north (for example, if you
are using your compass to follow a map) you mu:t turr, on GRS

In the compass app, do one of the following:

e To navigate based on true north, at the bottom o1 the screen. tu e un the cwitel
e Tonavigate based on magnetic north, at the bottoin o7 inc scree: *710 5l the switzh
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Troublesnooting: Coimpas:

I'm not getting an 22 curate reaa'ng irom the compass
Try the following 2Ziiciis

e |fthe compass decsr'c poini north, imove your BlazrRerr. devise away from metal objects, such as magnets or
electronics.

e |fyou have turned or Lccation Services and are ;.- igating 1252 on true north, you need the GPS receiver to be able to
connect to GPS sutelliccs. Trv noving ori~ze or near 2w, idow in order to establish a GPS connection.

I'm seeing the nierfer=nce indicator whern i try to use the compass

The interference indicator appez*s on the scree: w2 something is interfering with the compass on your BlackBerry
device.

Try the following action:

e Move your device away from metal, th<i ;otate and tilt your c=vice until tne indicator disappears.

Browser

With the BlackBerry Browser, you can browsz in¢ interniet. <ti=ain vides, switch be nveer multiple tabs, download files,
share links to webpages, and more.

Browsing the Internet

Use the BlackBerry Browser to browse the Intei:iet nuiciiy and convzinzarly on your Black2z.1v device.

Keyboard shortcuts: Browser

Action Srorteut

Go forward one page - !‘re.a;h : B B

Go back one page “” Presedl” -

Find text on a page E’ress S - = B
Open the address bar Tt \ 7 -
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Action Shortcut

Open your book:; 1z, KS‘ / Press K

Open you. his_lcry - - PressH

Open your tabs - - ” Press W

Enter reader m?)de ...... ressR

Refresh a webpa;e B ~ _P,x ssL

Zoomin o Presc |

Zoom out 7 - _.;r::s (0]

Go to the top of a webpage - - Press »

Go to the bottom of a Wclnb;ge- - r;ess R

Move down the screen - —— P-ress The Space key
Move up the screen - BrEse=T .cﬁn key and The Space key

Go to a website

1.  Type aweb address or searc term imty (nc @2uress bar at th: cutterni of thie BlackBerry Browser.
2. Press The Enter key .

Tip: To maximize your screen space, ine 242icss bz, 2isaprneris 2fier a tev, ~coonds. Te bring it back, swipe down on the
screen.

Change the current search ciiginie

After you change the search engine, the BlackBerry Brows:r continioes 1o use the 2w se2icn 2ngine until you change it
again.

1. While you're typing a search term in the Browser, tan thc <carch =ngine icon in the teg ot corner of the screen.
2. Tapthe search engine that you want to use.
Add a new search engine

You can add search engines so that they are available i tne dror 2 .wn st when o search for 2 i2iinin the BlackBerry
Browser.

Note: This feature is not available for some search providers.

1. Open the BlackBerry Browser.
2. Navigate to a search engine (for example, www.wikipedic: ).
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3. Search foraterm or subject.
4. Onthesearch rc~lts pege, tap The More izon > "he Add Search icon .
5. TapAd-.

Remove d searc: engine

Open the BlackR<: v Growszr and type 2 sevien termi uis address bar.

Tap the se»renenginc iconinthz vsper st corner of the screen.
Touch and holz @ searnl 2igire

E

Tap The Rerrzveicon

Using Browsei tabs
Just like on your comput 'S orowser, oL can open multirie wvebpag<s i tabs and switch between the tabs quickly.
Open, switch betwe=n, or clasc wabs

In the BlackBerry Browser, tap 7'z 1absicon .

e Toopenatab, tap The Add New Tab icon
e To switch between tabs, tap a tab
e Toclose atab, onthe tab thatyou wanr 2 cioce tap The close tar icon .

Tip: Close a tab when you're finished witi1 it (0 improvz inC o2 ieninarce of the Siowser,
Open alink in a new tab

1. In the Browser, touch and hold a link.
2. Tap OpenLinkin New Tab .

Share a link or picture
You can share items on the web through an email, 2 tevt ;iiessnze, facenook Twitter. »3M and more.

In the BlackBerry Browser, do one of the following:

e Toshare the webpage that you're looking at, tap Neic22icis > Shzie .
e Tosharealinkora picture, touch and hold the link ur picturc. Te= 1he Sharz inui .

Search for text on a webpage

On a webpage, tap More actions > Find on Page .
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i

View webr-ges in 2 reader Triendly format

To help ycu focus ur reading artic'2s or other (=t on a web page and remove distracting clutter like ads, you can use the
reader mode.

On awebpage, @ap More ctions =~ Readz, .
Change text size in read2: fiode

Do one of the follow. ing:

e Toincrease the teitsi.o, tau 'nerease T2ar.
e Todecrease the text size, tap MNerrease text .

Change the backgrci:nid color in readcr moae

Tap The More icon > The iavert Colorsics. .

Find files that you downloac=d

After you download a file from the Bluck3erry Rrzw ser, ou can go to the dzwnlozg manager to find it again, open it, and
share it.

In the Browser, tap More actions > Dcuvnloads .

Clear your list of downloadz. iiles

In the Browser, tap More actions > Downlezds - Cla gownloads .

Add a website to your home scre=ii

You can create a shortcut to a website on your hwine s=reen se ti2t yort can auickly go to a weosie without opening the
browser first.

On a website, tap More actions > Add to Home Scicen .

Save a webpage

You can save a webpage in HTML format so that you can access the wzupage whz.i vou're offlin~ _i send the webpage as
an attachment.

1. Onawebpage, tap The Moreicon > The Save Page icc:
2. Choose the location that you want to save the webpage ir:.

216



User Guide Applications and features
BlackBerry Strictly Confidential

Changing vour Browser settings

Customize ine Rrowser stait screei

You can chanzewnat you sz« uiler your insr spen tie SlackBerry Browser. You can set a specific home page, show
thumbnails of the wzirzages thziyou visiten (»2enthy ur renuent.y, or open the webpages that were open in your previous
Browser sessior..

1. IntheBrows>;, 125 !iie Morc menu > The Settings ic2 > D splay and Actions.
2. Tap the On Startur s*t.ow drop-down list.

e Tosetasperific honic page, t20 ~iy Home Pocl. Iype a wek address.
e Toshow thumbnails 27 1nc webpasz- what you visited »erintly or frequently, tap New Tab Page.
e Toopenthe weopages frens your previous Browse; seseizii. r22 iy Tabs From Last Time.

Bookmarks aiid hiowsing hiziov

Bookmark your favorite webpages so that you 2ar. easily access tnem ¢ next tin e you use the BlackBerry Browser.

Bookmark a favorite wenicge

On a webpage, tap More actions > Adutc Bookmzine .

View your Browser bookinidrks
In the BlackBerry Browser, tap The Tabs, boo'«2 ks, and Historvicon > The Gookmarks icon .
View your bookmarks by tags or i 2 list

1. Inthe BlackBerry Browser, tap The Tabs, 12ookn arke a2 iqisturvicon > The Book;iarsicon .
2. TapTagsor The Switch to Listicon.

Organizing your bookmarks

It's a good idea to keep your bookmarks organized so that yov car inore easi', 'y the webz~5cs that yor''re looking for.

Change your bookmarks
You can change the name or web address of a bookmark.
1. Inthe Browser, tap Tabs, Bookmarks, and History > Bookmarks
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2. Touch and hold a bookmar'..
3. Tap Edit Bookmi~k.
4.  Typearewname or.ves address

Add, reniame. ci Gelete z bookmaik tag

Tags help you zategorize v, pool.marks < wnat,u can find them more quickly. For example, you might use tags to
organize your favziirz news-reiatcd webrzess or Lloos,

In the BlackBerry Browser. ta Tne T-%s, Bookmarks. Zid Fistory icon > The Bookmarks icon .

e Toaddatag, touciiand iizid a bookmark. Tap The Tl Bookri~rkicon . In the Add tags field, type a tag name.
e Torenameatag, tup Tagse Toort, and holz ~ tag. Tap Th» Cait Tagicon . Type a new name for the tag.

e Toremove a tag froi a bookmar's. rzuch and ki a bookmark 7oz The Edit Bookmark icon . Tap a tag.

e Todelete allinstances =7 » tag, tap T=.=. Touch and hold a tug. Tap The Delete icon .

Delete a bookmark

1. Inthe Browser, tap Tabs, Becrmarks, and History ~ =zoukmarks
2. Touch and hold a bookmark.
3. Tap Delete.

View your browsing hisiorv
1. Inthe Browser, on a webpage, tip The 125 icon .

2. Tap The Historyicon.

To close your browsing history, tap The Back icor.

Tip: To view a webpage in your history, on av5page, touch anc izl ThC 2uck icon dartiryour history appears.

Delete your browsing history
1. Inthe Browser, tap The Tabicon.
2. Tap The Historyicon.

e To delete all of your browsing history, tap Tie Dezteicon

e To delete a specific webpage from your browsirz ~isiory, t2or': and nold the v ipnail fur = webpage. Tap The
Delete icon .
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Browsirg safely

To help yo't hrowge safely. v can check tie certificaes for a website, change the security settings, and change
permissions for specifi-vebsites in ine 3lackBerr, =iowss;

About we'.site cortinicat=s

Certificates help v.i1¥y thzi = websiz s legitimate. Weosites that re yuire more security, such as banking sites, use
certificates to help rove aiticaticity. If a website has » ceruiicate, certificate icons appear beside the web address bar.

Website certiiicate ico:is

Icon Descriomion

EV Certificate icon The \vebsite's idertiny fas been verified bv an evtended validation certificate from a trusted
cartificate cothority.

DV Certificate icon Tt.c website's identitv 1.~ Leen verifie2 ry a domain-validated certificate from a trusted
certificate authz: 1ty

Mixed Certificate icon Some purts ofthe wlisite urz secure and rtinzy parts o the website are not. Use caution if you

enter censitiv:c itor nzuon on the westie
Unknown Certificate The website m’ ght be 1ingarc PZatoe 2 cerTIf . 2te1s Lanown. Entering sensitive
icon informaticn on the wwepsite 5 not i eomnmruer.

Change Browser security sertings

In the Browser, tap More actions > The Settings icon > Piivacy 27 Security.

Security settings

Remove History Items

Specify how often your BlackBerry device aut mati-ally deletes *hie Liowysing informatior from vour BlackBerry
Browser history.

Private Browsing

Keep your browsing information (your history, cached ti'zs, cookies, #nu so on) oniv wiille a brov.sir g session is
open. When you close the Browser, the information is autor«r:cally deletzo

Block Pop-ups
Choose whether or not to allow pop-up windows to app=r i1 y'ur 510 vsing sf5s10n
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Accept Cookies

Let websites i'cc cookizs t send and rezer/c infor nation between the website and the Browser. Cookies can be
helpfi! pecause webeiies can 11eC rem to remambe r information about your preferences and user information, but
COCKIES Cani 1MCot @ Privesy risk as well,

Clear Cookies and 0%:=: vata

Clear a:r oi your savco Srowear informauor.
Clear History

Clear your Browse: nistz, v

Change permissions for SN2Ciiic Wersites

As you browse the Internet, yor' rinZiit grant n2 missions to allow wpsites to access information, such as your location. You
can remove those permic~'zis atanvtiec.

In the Browser, tap hiore e=tions > The Setiinzcicon > Site Permissions.
Tap a website. Tap Edit
Tap Delete beside the paiinissions that you wart ic ,emove.

A=

Tap Done.

Troubleshooting: Eroviser

| can't watch a video oniine

While you can stream many videos from the wek on our Ei2Zab2rry cavice. <oins vidso 101 mats aren't supported, and
some websites block content from being vii.ed 1 mupile devices. F2i more inierination about supported video formats,
search the Help.

The Smart Tags aoplicai:an explained

The Smart Tags app takes bits of information and tre nsfor ms the info irtr 2 smart iag vz caninclua text, websites and
other URIs, phone numbers, email addresses and connect.on irfirmiation. Yo -7 copy the <. 2rt tag to an NFC tag,
display it as a QR Code, or you can pass the smart tag uirz. oy (0 ancln~- SiockBerry dzvice. The Sinzi Tags app allows
you to store the smart tags that you receive and use them or p~ss ti<ii1 on later.

Qo

Instead of handing out business cards, try creating your ¢ .1 smart t22 imac contairs vour contart i wurriation so that with
just a click, recipients can call, text, or send you an email. Havz ~7 event coring up? Tryoo2ivne G smart t2, that contains
the event information, then copying the smart tag to a writeanle NFC *o» that i Sirzened (o a small 2 Tor your guests.

The NFC feature might not be available, depending on your w "cies <Zivice provicz:, yors ~Zininistrator's settings, and
your BlackBerry device model.

220



User Guide Applications and features
BlackBerry Strictly Confidential

Pl " Vd ) ~ (\I ~
Scan a Gr Coge, baicoZze, oran NFC tag
The NFC foatirz fiught not Le Zvallable. #2rziiding or your wireless service provider, your administrator's settings, and
your BlackBerry dei = nodel.
When you scan a QR 22 or barcozie oy using 102 omart Tags «9p, your device saves the information as a smart tag.

When you scan an NFC t=¢ our devicZ orcie tie informzaciiin *he corresponding application type. You can save the
information as a smzit lag kv cenine fhie Smart Tag - 2up before you scan the NFC tag.

Do any of the following:

e Toscana QR Coc=orbarcsue, open tiwe Smart Tacs ~op. Tap The Scanicon . Tap The Scanicon or The Scan
Barcode icon . Hold your deviz- <4 that all fzor corners of the 5P Code or barcode appear on your screen.

e Toscanan NFCtag, *or e back o7 vour device againet ite NFC t=2.

Delete a smarti tag from your device

1. Inthe Smart Tags app, tap The Nicreicon > The Selectviore icon
2. Select one or more tags that you wair 1z ue'ci2,
3.  Tap The Moreicon > The Delete icr:i

Create your own smzri to:s

The NFC feature might not be available, deweraing o your wireless seruicz provios,, your e dministrator's settings, and
your BlackBerry device model.

You can create your own smart tag to share with othe; «Zvices. cave toan NFZ rog. o ongplay ac a QR Code.

1. Inthe Smart Tags app, tap The Create icor .
2. Tapatagtype.
3. Inthe fields that appear on the screen, enter thz 1€ .essary informatic,:

Tip: You can group multiple tags together. Press and nold un zacting trz Tz »2a. Repeat Gicps 2 and 3 to create a tag.

Smart tag types
More smart tag types might be available depending on the ¢ops installed o;iyorir SiacnBe; v uevice

Web
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Use to create a smart tag ina’, wher »zene 1, tak3s you to a webpage.
Smart Triggers

Use t7 create a emierotag that, wrcn writter 1o an NiC tag and then tapped on, can trigger various settings on your
dev ce.

Wi-Fi
Use to Lieate a smieriiag that, whoiwritts tu an NEC 1o and then tapped on, connects you to a specified Wi-Fi
network.

Bluetooth

Use to create = ~mart top thiat, when written to an N7 tag ani then tapped on, pairs you with a specified Bluetooth
enabled device.

Contact

Use to create a smart tac 1i:2(, when nz=nCy, adds the crract information in the Contacts app.
Event

Use to create a sma tag “hat, when opened, 2.=2tCs an appointment in the Calendar app.
Geo Location

Use to create a smart tac 1i°ai, when opened, seaicries for dirertuir:is in the Maps application.
Phone

Use to create a smart tag that, wi1e.1 opened, calls 2 uroie number.
Email

Use to create a smart tag that, wher on.ened, comrzaes ar =~ L \vhen vz 2 eate the tag you can fill in the
Subject and Message fields to prepcnulate tiese nizios wher ine to- ' oneried, or you can leave these fields blank.

Text Message

Use to create a smart tag that, whe 1 opener, rLieooses A text message (SM.G 2, MMS). When you create the tag
you can fill in the Message field to preruntiate thic Tield waer tie 22 1< uperne or ycu can leave this field blank.

Text
Use to create a smart tag that displays a messagz.
Other

Use to create a smart tag that identifies a 12sourc2 by ez voor own LRI (Uniform ke<uurce Identifier). For
example, if you create your own application o ine Blzo vSerry device, your 2-r usz this tac ivoe to create a smart
tag for your app.

Favorite a smart tag

You can make smart tags easier to find if you mark them as favz.iiz,.

1. Inthe Smart Tags app, touch and hold the tag that you wart iz faveriie,
2. Tap The Addto Favoritesicon .
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View your fzvorite srnart tags

In the Smart Tags 2up, tap The More Tabs icor > The Faroritesicon .

Share a smiart tag

The NFC feature migh nut be avziiabie cepending or vour v areles s service provider, your administrator's settings, and
your BlackBerry dcvire mude!

In the Smart Tags app, tot.ch an2 {.'d a tag.

e Todisplay the smart tag as a QP. " zue for anctie; gevice to scr tap The show as barcode icon .

e Toshare the smart tac tivough a mes~2ge, such as an er 12} or text massage, or to share the smart tag with an
application, such as BlackBe: v Remember, tap Th e Snarcicrn . 1ap a message type or application.

e Tosend the smart tag te another NFC-enablzu =:ackBerry device, tap The Share icon > NFC. Align the backs of the
devices.

e Tocopy the smart tag to a wriiezoie NFC tag, tap The/iite To NFZ Iagicon . Tap your device against the NFC tag.

Tip: NFC tags are often sold as stickers. If v copy your smart 125 w0 2n NFC "ag sticker, you can stick your smart tags
nearly anywhere.

Lock a smart tag

The NFC feature might not be availab's, deperziiig on vour wiieless Seryice £oovider, yeur administrator's settings, and
your BlackBerry device model.

If you copy a smart tag to a writeable NFC tag, »:1d vzu pl=ii 2 ieave tt e NFC t2- a rublic space, you should lock the NFC
tag to prevent tampering. When an NFC tag '<iockoe it can't be uilocha, chanesd, o1 erased.

1. Inthe Smart Tags app, tap The More icon > The lncw 8rCtan icon .
2. Align the back of your BlackBerry device witit tiie t22

Change a smart tag title

1. Inthe Smart Tags app, touch and hold a smart tag.
2. Tap The Editicon.

3.  Enteratitle.

4. Tap Save
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Erase sinart tz2g infeimation from an NFC tag

The NFC foatirz iught not Le Zvallable. #2nziding or your wireless service provider, your administrator's settings, and
your BlackBerry dei. = inodel.

Ifthe NFC tag isn't loc!=, you c7i1 Ziase tne e tag intunnanon that is stored on it.

1. IntheSmartTags zor, tap Tie wierczon > The Fiace NI'C tagicon Erase NFC tag.

=

2. Alignthe bat« urvzor Diacki=Ziry device with ain NFC t=3.

File Manager

You can use File Manager to viewy cave, zip, and share "= 2na 2lders on your BlackBerry device. You can also access
files that are saved in the c oud.

Viewing files

View files on your device
To view a file in File Manager:

1. Tapafolder.
2. Tap afile that you want to view.

To go back, tap The Back icon .

Tip: If BlackBerry Balance is enabled on your device and v&irwant Lo Zecess your we. k fileg, o1 the home screen, swipe
down from the top of the screen. Tap Switch to We i .

View files on connected devices o naiworks

You can view files on devices that are connected to your B'ackBerry Acvice, curtias 2 nCuia cad or ¢ device connected by

s

a USB cable. If you are logged in to a cloud application or yorr oZvice. yor: 2 2150 access 1ies storez in the cloud. To
access a file stored on another device:

1. Tap The Moreicon .
2. Tapadevice.

Files and folders stored on the selected device appear in File Moroger iz opencd 2 wher vizwed.
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Managiiig yeuoi files

Rename a fi:c or folaier
File Manager allows vou to male Lnanges o tiie and in'22 names, such as fixing a typo or word. To rename a file or folder:

1.  Touchand hol g fiie or lozier
2.  Tap The Reri2neicon

Tip: To change a file type, tnr'ci andhold a file Tap The Piozcrtiesicon > The Editicon .

Add a folder

When you open File Manager, a i'st of pre-defineu iz, s appears. To add a folder, do the following:

1. Navigate to where you want t~ u*g a new folder.
2.  Tap The Moreicon.
3. Tap The Add Foldericon.

Note: You might not have pre-defired falder; on U nurnected device o Ziive, suriias a computer or a media card.

Search for anitemin Fiie Mairzger

1. Tap The Searchicon.
2. Enterall, or part, of the name of the itzin you 27 ccarching ..

Note: To search for an item on a connected device, you m:si certor the search vz the Se vice is open in File Manager.

Sort files and folders

You can view your files and folders in order by name, datz. »pe, or size. You c2.r 2i-u 2ecide vietier to view your files and
folders in ascending or descending order.

-

Tip: To change the way you view your files and folders, tap Tiz Listicon o wzwthem ac o nseor The Crid icon to view

them as a grid.

Tap The Moreicon > The Sorticon.

e Tochange the way files and folders are sorted, tap Sort - Name, D=ie, Type, & Sice
e Tochange the order of your files and folders, tap Order > AsrZorineg o Descourting.
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3

Select mutiipie files

1. Tap The Morzicon.
2. Tap TheSelect iz,
3.  Tapthe tcinsthat voiorwvant to select.

To deselect ani.em that vou have t2o0cu in ¢y, tap the fien asain.

Transferting iiles

Share files

1.  Touchand hold afile
2. Tap The Shareicon.
3. Choose a destination.

Tip: To share multiple files, tap The More ‘e > The Selecticer - 'ap tne 1les you want to share. Tap the Share icon .

Move a file

1. Touchand hold a file or folder.

2. Tap the Moveicon.

3. Navigate to where you want to move the file.
4.  Tap Move.

Copy a file

Touch and hold a file or folder.

Tap The Copyicon.

Navigate to where you want to copy the file or inlder.
Tap Paste.

Hwnn e
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Working with zip files

Zip files anc juiders

Zip your files to he!, rcuuce momory spacz. You oz 7' & Single file or folder, or zip multiple files or folders. You can also
zip all of the files in a particuiar folzer usirz inC Zip All optior.

Touch and hold a iie o1 Toider

e Tozipasinglefile o: 1o!der, tar T e Zipicor .
e Tozip multiple filec 27 foivers, tap *i» Select icon Yap the files o rlders you want to zip, then tap The Zipicon .

Unzip a file

You can unzip files, and alsc prev.ew their zortents. When you unziz u e, a older is created with the same name as the
zip file. The unzipped contents car Le viewed in this folder.

e To preview the contents of a zip file, tap thz ric.
e Tounzip afile, touch and hold a zir i1=. Tap The Unziriirn .

Calculator

You can use the Calculator app on your BlaeiiBerry dovi 2o meie thian just adding 2.2 subtracting. Switch between
standard and scientific calculator views, convert a 1imii of nezserement, caleriiarz a tin, and more.

Switch between a scientific cr standzid ~alculator

Using the Caculator app, you can easily change the ceciculator mcoe with ine swipe of a finger.

1. Inthe Calculator app, tap Calculator.
2. Toswitch between scientific or standard calcuator imode, swipe 211 2. riznt on the caiculator keypad.

Convert a unit of measuremsari;

You can use the Calculator app on your BlackBerry device to czivzicone unit or mieasurzioern: o another The calculator
includes many different types of measurements that you ca:i convert, ciiciias toiezciafii e, volume, #na weight. You can
easily convert units of measurement and quickly get back to w*.~% yor: wers doing
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1. Inthe Calculator app, tap Cunverter.
2. Choose a measur_ment yype, the unit to cenvert frem, and the unit to convert to.
3.  Enterthcvuiue that yorr wantto coivziL

Calculatz 4 tir

Whenyou're at = \eciaurant you can usz inc 1ir c4'2uaiatord fisure out how much of a tip to leave. You can customize your
calculations to specifv tlie iumk s 27 peueiC included o the kil and the percentage of the bill or to calculate a percentage
for the tip. The tip =2icizier car uicu calculate how rniiuch eah peison owes on a bill, making it easy to divide up a bill
among a table of pe zple.

In the Calculatcr app. 722 Tip.

In The bill field, enter the t2i~! ur the bill.

In the Tip field, ent.»r a percentz-z.

In the Number of Perzie f2Id, enter the num_e LT nzopie you are splitting the bill with.

o~ -

To round the totals up, tan tae Roun sz wards check mark

View your previous cziculations

1. Inthe Calculator app, tap Ca’cula:c:.
2. Toview your previous calculations, in e answer field, (»7 1h- " cvious Calz o eitionsicon .
3. To hide your previous calculatiors ard retrr e Gie 2atculnier kevrae, wap Tiie Nore Tabsicon again.

To clear all of your previous calculations, tar Tnc Delet: 7on
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Productivity and work

Switch between your personal space and
WOork space

When BlackBerry Balancc tzcchnologv is set up on o GlackBerry 2 evice, you can quickly switch between your personal
space and work spac :.

Tip: To differentiate between you, ~Zisonal srz. < and work spaze you can set a different wallpaper for your personal
space.

1.  From the home scree i, to cwitch between s2c~<, Swipe down from the top of the screen. Tap Switch to Personal or
Switch to Work.

2. Fromyour personal space or w2,k space, do any of £ fullowing:
e To switch between your personal pictuics and work pictuies, i tne Pictt res app, tap The More Actions icon . Tap
Open Personal Pictures or Ope:: ¥ ork Pictures.
e Toswitch between your pe.sonial filec anu wziv fiies, in Adobe #zader, ozcuments To Go, or File Manager, tap
The More Tabs icon . Tap Perezdl Soeze or Work Sp=ce.

When you switch between personzi fi'es and wei fiies, b2 #20 upens & <Ccord 1astance of the application in the
personal space or work space ycu are Cirrsiv i

About BlackBerry 2aiance and your work
space

BlackBerry Balance technology helps address cc-porate sezuintv 2oncens without limiting mersonal use of your BlackBerry
device. If your administrator turns on BlackBerry Balance, 1z uevice da 2, aprs. »~ . network . ©css are separated so
that you have a work space and a personal space. Th.c separate spaces h,u you 2vold Acvities suct. as accidentally
copying work data into a personal app, or displaying conficential woiv uat? auiing « SsM Vider chat. f your administrator
turns on BlackBerry Balance, your adminstrator can a'so srootty secriin, ooncies that tirs 2o and tuin off features on your
device. For information about the security policies set ¢r. your devic_. zuntact yor'r 22 ninistrater.

By default, your device uses the personal space. You can ii ':ce for activities such as toning pictures, .o iloading videos,
playing games online, saving files to a media card, and posting o~ ~ sucial netwo: v,

In your work space, you can access your work email, contacts, and raienuar Ziecic Wori Zucumeris, and browse to
corporate intranet sites. Your work space can include a separzie vercion o Rlack2erry Worls rmat contains the applications
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you are allowed to download and use at wor'<. '* you., wcrk space is protected with a password, you must unlock your work
space to reveal the details abeut yeur worn data.

You can access ruth persena! uata and wor'c uata fruim certain places, such as Search.

Lock you work space

If your BlackBerr, «izvice uses rlackBerr, =aiancc iecinoiegy to separate your work and personal activity, you can lock
your work space and ceniunue to oo 2Sss sersunal files, roreun2! anps, and personal data in the personal space on your
device.

1. Ifyoudon't have a we:k space rassword, to 2:=2le one, 0 < 1iome screen, swipe down from the top of the
screen. Tap Imuage Sztines > BlackRer, Balance. & 1.1 on the Work Password switch. Type a password.

2. Onthe home screen, swipe ~ow:, rrom the Loz ot the screen.

e Toimmediately =k your w2, « space, tap The imiriked iczii 07 the work space .

e Toautomatically IoCk y yur work space aftz, =~ o= 2iount of time, tap Image Settings > BlackBerry Balance. In
the Lock Work Space A‘ter drop-drivr sy, select a time interci.

Take care to remember your weri <iuace password. If vou oiget your russword, contact your administrator to have it reset.
If you exceed the number of allowed attempts t~ «rier your work L2ace r2sowuia your work space and all of its contents
are deleted.

Change your work sizace npasswornd

1. Onthe home screen, swipe dowri iiuiii the 1o oi the sereen.
2. Tap Image Settings > BlackBerry ==iance. "y ~..~ i th< jollo ving:

e Tochange your work space passworr, ar Srzage Passv.ord Tvrl a now Sassword.

e Tounlock your work space and Bla “'<Gerry device usine the <2, passworr, tuin on the Use as my device
password switch. Type your device password 7TvrC yor: wiiK space Pa~sworr.

e Toset the maximum number of times vou car tves you work eo-cc poasv,ord incorrertly, in the Password
Attempt Limit drop-down list, select a ~umb-=r.

Take care to remember your work space password. It you fZ. o2t your pas.ord 2o’ uct your adiristrator to have it reset.

If you exceed the number of allowed attempts to entzr you'r work space tu=cwe; o, your vveric sp ace and all of its contents
are deleted.

Delete your work space

If you no longer want to associate your device with your orgeinization's rietwork ot 2an rzimove onh veur work space. The
apps and files stored in your personal space are left intact.
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CAUTION: Deleting the work sp~ce 'vill permi~niertly erase all of the content and files stored within it, such as work files,
messages, pictures, 211 videcs. Tr, add a work ac~ount nack to your device, you will need to contact your adminstrator.

1.  Onthenonescres.: swipe dowii rom the tors ot the screen.
2.  Tap 'mase Gettings ~ 5'ockBerry Puimice > The Nelete Work Space icon .
3. Type blackbe:,v.

Tip: If you plan to i« Zway or rcey cle your Zevice r2oemhber to delete all of the data on your device by performing a
security wipe, aid remove vour SIM Lerg ard meala card

Does my device have BiickBEz=iry Balance?

BlackBerry Balance is available on! .~ slackBer:v Zcvices associzieu with an Enterprise Mobility Management solution
from BlackBerry.
To confirm if your device uses 8'ackBerry Balance ue e ot lie following:

e Onthe home screen, sw oe Zown from inC 10p of the screen. ¥, uit <ce Switch to Work or Switch to Personal,
BlackBerry Balance is installer.

e Onthe home screen, swipe down from the tor o tie screen. T~ image SZttings > About. In the Category drop-down
list, scroll and look for Work Space. If vou Zon't see that, or veu ~22 vworr Spuce Only, your device isn't set up to use
BlackBerry Balance.

How do | set up B!acKBxiy CZiance

Your administrator must set up BlackBerry Balz.zc and ascoriarc yorr wo, k account with an Enterprise Mobility
Management (EMM) solution from Black™z.1y. After vo L 2umir sets up BlackBern [-2iance, a work space is automatically
added to your BlackBerry device and you are r:omzied 5 rrish the activatic:

For more information about EMM solutions trens 2iackBerry, visit Elacioersy com/busiaess.html and docs.blackberry.com.

What content is in my wark spzze zad my i2ersonal
space?

If your administrator turns on BlackBerry Balance technolcgy, yoi'r vicvice Zeta, 22:0c, and network acsess are separated
so that you have a work space and a personal space 0> yo'!; =lackBerv . icuvize,

Work apps that are open appear with the Briefcase icon on ttie hziie screer.

Depending on the rules set by your administrator, the apps and feziires that are =1 of the Eia~" Li2iry 10 OS might be
available in your work space, personal space, or both. The { »'owing tablz «icscribes 102 et pehaviz: 7o most
BlackBerry 10 OS apps. The table doesn't describe the behavior o7 2pps 2T you pireruse fron 2iackBerry World or that
your administrator sends to your device.
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Description Apps and features
These apps ara 2atures are 2vailable on®, in your\ /2« e BlackBerry Work Drives
space and the s disn'zv v ork data e BlackBerry World — Work

e BlackBerry Enterprise IM

These apps and feati =< are avauzoic uilly ir vl perccial o BBM

space and they ~isplay persoral data. e BlackBerry Protect
Depending on the rulzs set v yoir a2 ninistrator, yoo night ®  3lackBerry Story Maker
have access to wori ~uintacts 7 the Phone, BBM, and teiii o R.ackBerry World
messaging apps. - BOX

Note: The Camera ag2 iz aiso availah!c = inework zoace . ® Callulator

but the app saves pictures to 3ot personal sizee. -~ Camera
e Clurv
e Compass
e DrLupox
< Everrote

e = ebonk
e rgursquare
e Games
LT G|

e loogcard

misi
- rhzie
« SI\ card

e Sinart T2
e 2lackBerry Story Makzr
e cxtmessagiig SMS ~nd MMS)

o Twitts,
- vidzcocamzra
< video:

e \oicedizing
e i athe;

o Y T e

These apps and features are available in your work spac.: e BlavSerry Hub
and personal space. Your work data and personaldataare . gjackRer, v Assistan!

displayed together. e Sin_kRory Rememue
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Description Apps and features
e (Calendar
e (Contacts

These apps and f=2tures are 2.~ wble VoI Wik SPocs e Adobe Reader
and personal space. PLoZading o0 whilin SPAZe Yod 0nar e BlackBerry Maps
an app in, you <" dCCess Finsr your vwort  dats or uersone,
data. You can open two mistances o thesz apps at the sene .
time.

BlackBerry Browser
Documents To Go

e F.le Manager
Depending on the rules se’ py your ~dministrator, snie 0 CtUres
apps might not appear in your ok space.

Can | use persznal apps it iy work's network?

If your administrator turns o PiackBerr halance technology, degending on fae rules set by your administrator, you or your
administrator can allow work aprs 1= access your organizarci1°'s Wi-Fi o, VI'N network.

On the home screen, swipe down from the tor vrtiie screen. Tap nn>Zc setting:. > BlackBerry Balance. If the Allow
Personal Apps to Use Work Networks <.v't_n is on, you can Lse sersonal anps on your organization's network.

If personal apps aren't allowed to 1.se yuu: urezinzazo's networks 27 ir a zersznal network isn't available, personal apps
that need access to the Internet mignht not wor'.

Where is my picture tiiarf 1 157 T20K?

If your BlackBerry device uses BlackBerry Rziarie tecimuoiogy, attzcinmeriic savez irom wo 'k email messages are only
accessible in the work space. Any pictures ta": using your devicz «zinerz. whether vou 2pened the Camera app from
your work or personal space, are stored in your personal szarC. All Ui our media Zard tiles are also stored in your personal
space.

For example, since BBM is a personal app, to crcate a orofile niciiire. vou can use a picture taxe: with your camera, but
you can't use a picture that you downloaded from an emziiinecsage ser.t to ye ur worll »zccunt.

What happens to my device zais
organization?

If your administrator turns on BlackBerry Balance technolosy. vzur adminict 2tur can cezie oL work dziz from the work
space on your BlackBerry device and leave your personal data and . =iicaticis wact i the peresii2i space. If you store
personal data within work apps, for example you add a persol 2! 2ni2zi 0 tre Conrtacts 220541 your work space, that
personal data is deleted from your device when your administrator deletes veur we, « Space.

233



User Guide Productivity and work
BlackBerry Strictly Confidential

Your administrator can delete all ot vour devics ueta, Irzluding your personal content. This feature helps to secure your
device if your device v.cs lost cr steien.

Troublesnocting: Woik space and BlackBerry Balance

My device ‘s quarantines

Your BlackBerry devircc miziir Le cu~rantined if you: +urk ac ~ount is associated with an Enterprise Mobility Management
(EMM) solution fror =lackRziry, and services aren't corrZotiy activited on the SIM card in your device. If the EMM solution
from BlackBerry detects that the sezurity of your Sevice is comiizinised, your device might also be quarantined.

r

If your device is quarantincy, your adriSrator notities you that yor:, ravice can't access your work space until you resolve
the issue. Your administrator mis4 delete the- Zata on your device, prevent access to unlock your device, or remove your
device from your organiz.>tion's nehw o,

To correct the problem anc leave quarantine, trv usiiw 2 airrerent SIM card or changing your wireless service plan. If the

security of your device has Leer comprom.i~=J, you might need tn ., iue vour o avice to delete all of the data. For further
assistance, contact your administraie;:,

BlackBerry BRiena

You can use BlackBerry Blend to stay coninccted and interaer it ot glackSDery device from your computer or tablet.
When you use BlackBerry Blend, you ~an acclss Your messdges es, Cvsats 2o conaacts on your computer or tablet the
same way you'd use them on your device.

About BlackBerry Biend

You can use BlackBerry Blend to stay connected and ini~ruct wiie your BlackP crry devic2 fron® your computer or tablet.
When you use BlackBerry Blend, you can access vzur m2scages, files, 2no Zertzii apps o1 your computer or tablet the

same way you'd use them on your device. Discre=t, oi -screen notiinauens ¢'ert you to incoming messages, chats, and
updates.

You can use BlackBerry Blend on a computer or tablet *o-

e View and respond to some messages and chats fiom d\fferent Lecounts im the ='uckBerry Hlib.

e Access your BBM chats, groups, and channels.

e Access your text messages (SMS).

e View and update your calendar events and contacts.

e Copy and transfer files between your device and computer <: rZuiet.

e (Open a browser with a secure connection to view private informatic.: fiom voor oigariz2ton's int ~ncr, if your device is
associated with a BlackBerry Enterprise Service 10.
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For more information about using 8luckBerr, Pierz on your computer or tablet, visit www.blackberry.com/
blackberryblend.

Turn cn miotiie nehwork acc<ss 10r 3lackBerry Blend

BlackBerry Blend wrins when voir device is eciinccted 1o o Wi-Fi or mobile network , or a computer using a USB cable
connection. Tu turn on e fobile nzhaeric connertion:

1. Onyourdevice, on e nome sercen, swipe down frein ine top of the screen.
2.  Tap Image Setuanes - Devize Zonnections.
3. Turnonthe Uze Mokue inetwork switch.

Using a mobile netwcrk connzziion might esult in hisher tata charges

Add BlackBerry Blen:: io Quick Seriinga

1. Onthe home screen, twipe down fror, i~.: top of the screen.
Tap Image Settings > Quic ~zuangs.

Select the BlackBerry Blend checkbox.
If you have many quick settings items<, vou can swipe right <: et (o see Bl2ckBerry Blend.

Disconnect your uev:ce fror: izt ckBerry Blend

If you're away from your computer or (ablet anZ wart iz sor o Tiacki=Zirv Piend cessicn, you can use your device to
disconnect.

1. Inthe BlackBerry Blend app, touch and "ol tiie curmputer or faolet thar 5 coriiectec to your device.
2. Tap Disconnect.

If you want to prevent BlackBerry Blend from connec*iis w vour Sevice witheur Zeletinc the pa'red computer or tablet, turn
off the switch next to the paired computer or ta: 'zt

Delete paired computers i tableis

Computers and tablets that you paired with BlackBeriv Picnz ~zuear in e SinlkBerry Rz ap) or vour device.

1. Inthe BlackBerry Blend app, touch and hold the paired comuter or tak -1,
2.  Tap The Deleteicon.
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Remember

BlackBerry Remembz. 'z a productivity app for celiecuing ri- naging, and categorizing the information that you want to
remember. Witi: the Remerm.er apd, you Sar Surt Voor inrormation as entries in folders or lists, categorize the entries with
tags, record voice notis thiat are  elated 10 the eniries, Giia add (ue dates to entries so that you don't forget to complete a
task.

Collecting ar:a organizing task:, notes, and more with
the Remember 255

If you're planning a trip to Paris. vo:' Can create a folder caiied "Viv ' rip 1o Paris" in the Remember app. As you're browsing
the Internet on your device. you san send trip-relate2 wersites to the folder. When you remember something you need to
do before the trip, you can ¢dd a 2-do item %u e Tolder, and add a Aw.C uate o the item so that you don't forget about it.

3

Everything you need to remember ahzm tie trip is in one pla2e

The Remember app is designeu 1o sync with the 22, cunts that yor: of*q to vorir RlackBerry device. If you added a work
email account to your device, your tasks, nete<s and flagged messae~ 2 your work account are kept in sync with the
Remember app. If you added an Evernzie account to your 2ivize, you can uczess your Evernote notebooks in the
Remember app and sync your Remrembier fol2cie (0 Tueliiote.

Adding a folder, task 'isi, zr i entivio the Remember
app

Create folders, task lists, or entries in the Ri>riember app to help you sty ore=inzia. T e more entries you add, the easier it
is to track items on your to-do list.

Create a folder or task list in inc xememci Gpp

Tap Notes to create a new folder or Tasks to create 2 ..~ task list.
Tap The Moreicon > The New Foldericon .
Type a name for the folder or task list.

Hwn e

To sync your folder or task list with an account (fo- cxample, . ~*’crnote aczui'ni), choose o uccount from the Save
to drop-down list.

o

To change the color of the folder, tap a different color swatck.
6. Tap Save.
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Add an enty 1o the Rememer ann

When you add v ciitry 10 BlackDery Rememiuer, in n ost cases you can choose between a note or task. Tasks include a
completion checkbox 2.1 tie option 4 24a a due d=e ur reminder. When you create a new task, it also appears in the
Calendar app. ¥y add an ey o a forder Hrat's svr e with one of your accounts, you might not be able to choose
whether the entry is a n.omC or tas!..

Tap Notes or Tas .,
Tap The Ne vicon.
Enter the infoirmatic;i tur the entry, such as a fiti« ;0tes, (o»s. - nd a due date.

M wnn e

Tap Save.

Add a due date and reininder time o a tao<

When you add a due date tv a tack in BlackBerr R<:iiember, your BlackRerrv device adds the entry to the Calendar app.
To receive a reminder, you n'ust add a <.=Zinic reminder time t2 vl tasie.

1. While you're adding or ctianging a task:

e Toadd adue date, turn on the S Date switch. Tar &=ie. Select 4 duce.
e Toaddaremindertime, turn on the RerirZer switch. Tap Pars. sel2ci = reminder date and time.
2. Tap Save.

Set up a recurring task

When you create or change a task in Blacx=crry Rernie .22y, veu car. set it so that it ;=zcats. You can customize recurring
tasks so that they repeat every day, on specific uavs or ti25, or at specific iniervals You cen even create a regenerating
task that re-creates itself when you want it .
1. While you're adding or changing a task, tap Reci: = e.
2. Do any of the following:

e Toset how often your task repeats, in tt.2 Repeaws ~rop-~owy list, ten an optier.

e Tosetwhen the recurring task begins, in the St=:: 2, op-down lict, selz. 7o u~te.

e Toset when the task should end, in the End drop. -down, tar c.» Sptizn

Add tags to an entry

Tags help you to categorize your entries. For example, yo 1 zan add th< i»Z recipe" to 25y entries Zont2ining recipes, and
then filter your entries by that tag.

1. Inthe Remember app, tap an entry.
2. TapTags.
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3. Type yourtag name.

Format the textin an entry

Dependinzon the 2ccount thzi vour entry ic a<suciated with, you might be able to apply formatting to italicize, bold, or

s

underline text, create i~r5, or chancc r = text size =17 color.

1. Inthe Remember azy, tap =i city.
2. Inthe Adc+*ivnal not<s ficid, tar i hic Foonaiicon .

Hide synch.onizea tolders in the cinenther app
When you add an email accornt inat is sturcited by Micrzsott Excharge ActiveSync, by default, the tasks and notes from

that account appear as synchroniz« folders in %= ikemember azp 70 hide these folders:

On the home screeir, swipe 2o rrom the top of the screen.
Tap The Settingsico 1 Set‘ings > Accounte.,
Tap an account.

Hwn e

On the Edit Account screz,: turn off the Sync T2zn< switch.

Record a voice note in ine Remem<i app
You can use BlackBerry Remembe, t& iecord v oce notes.

In a folder, task list, or on the Tas«s cr Notz; <cicer 2y Tlie'voics voie icoi .
Tap Therecordicon .
Speak your voice note.

AW =

When you're finished, tap The stop recurdiigicsir - Done.

Tip: You can also take pictures without leaviig the Remembz. 2op. T i2we a picture. iiian en'ry or on the Tasks or Notes
screen, tap The Cameraicon .

Send something to the Remembher apre

Using the sharing capabilities of your BlackBerry de rice, ;ou can send niitos vigeos 2o2iu Tiles, wehsites, or Documents
To Go files to BlackBerry Remember.

In an app, touch and hold the item that you want v send t7 tr.- ©iemember Lz,
Tap Share > Remember.
Edit the item if necessary.

Hw o

Tap Save.
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Changirg a folder. tzsk list, or entry in the Remember
app

Change ar citry

1. Inthe Remeriirber 2o, wdp S 2itry.
2. Make your chunges
3. Tap Save.

Convertanent:y 10 a noic or a task

When you change an entry in the Remember an~, vir: can convert its format, for example, from a note to a task.

1. Tapthe folder name or, if yoi'r «ntiy isn't saved to a fzioer, tap Unfier..
2. TapTaskor Note.
3.  Select afolder or tap None.

Move an entry to a dificient ©oider

If you have BlackBerry Balance set up on ycur uevice, pninics 2o3%clated vin 2 work account can't be moved to a non-
work folder. Also, if a work folder is specimically m==; i tor notes 20 taske Gorexamp e, foiders synced with an email account
supported by Microsoft Exchange ActiveSvni), you =i’ .. nuL b2 able 1o move entries i tnat folder.

1. Inthe Remember app, touch and holi 27 entrv
2. Tap The Move icon, and select a new Zcation for the entiy
3.  Tap Move.

Change the color of a folder oy A t2gh nat

1. Inthe Remember app, touch and hold a folder or a task list.
2. Tap The Editicon.

3. Tapacolor.

4.  Tap Save.
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Delete & iolder, task iist. orentry in the Remember app

CAUTION. 'fvou Gelete a frloe; or task lict. rrie entries ineide are also deleted.

it

1. Inthe Rereiperapp, wten and held a toider, i25n list, or entry.

2.  Tap The Delet-zun.

Viewing zn:d szarching your entries in the Remember
app

There are several ways to sert mough or vie your entries in t1ie kemember app. You can use the search feature to easily
find the entries you neea.

Search for an entry In th= kemember aci

1. Openafolder or task list.
2. Start typing your search term.
3. Taparesult.

View Remember entries that hizve fig s2ine o

If you added tags to your BlackBerry Rememie; entries. voou o 1iltCe 2atries by thoese tairs.

L\

1. Inthe Remember app, tap Tags.
2. Tapatagtoview entries with that tag.

Sort your Remember app eniiies
Note: Depending on whether you are sorting task: or notz,, some o1 these opiions mizit no be available.

. Tap The Moreicon .
2. Tap The Sort Ordericon .
In the Sort Order drop-down list, select one of the Ziowing:
¢ Due Date
e Title
e Creation Date
e Last Modified Date
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Change the default view in tiie Reinember app
You can sr.t the aoi~uitview so tii2t when yor: or2in BlockB 2rry Remember, you see what's important to you.

1. Inafolderor o tiie Remeriier folder screce, swirc 2own from the top of the screen.
Tap The settings i 0.
In the Def .+ View dror aown lisi Selezi e of the fullewing:

e Tasks View

¢ Notes Vie =
e Tags View

¢ Most Recem

Restart the app for the ci+=iiges to tal«- 2iiect.

Troubleshootiig: iemember uiop

| can't add due dates, t2:55, voice net=s, or attachments to an entry

If your entry is in a folder that's syr ced with an eriimi account or 27 rverrsie 2ccount that you added to your BlackBerry
device, you might not be able to add due dures, tags, or attucrinei e U the entry. & vy moving the entry into a new folder.

| can't send something to thc Ren=rnioer 20p

Some items can't be sent directly to BlackBe~ v Pcinernin2i. You showid be anie to 2-nd photos, videos, audio files,

3

websites, contacts, and Documents To Go nies . tie Remember 2.

You might not be able to share certain items into foldere Uizt are 5vnced with a v.oricaczount.

| can't open a folder in the Rememier An

If your device is set up to use BlackBerry Balance, you inisnt need to enter ., voriisparc »asewvor 1 to access all of your
folders and entries.

1. Inthe Remember app, at the top of the screen, tap T~z w0 Unlccv .S~ a Space
2. Enter your work space password.
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Docuinients To 5o

Using Documents Tr G, you can rreate, edit, and (ornat Microsoft Word documents and Microsoft Excel spreadsheets.
You can also ~Zir, view, and oi25en’ Micicsurr Fower-2iit presentations on your BlackBerry device.

For more informatior un Docitincats To G5 cce the mecunnents 1o Go User Guide.

Print T Go

Print To Go allows you to print variru- fiies from vor computer to = =lackBerry device that is associated with your
BlackBerry ID over the wirelzs= 1 ietwork.

For more information on Print T2 .-, see the Print To S Liser Ginde.

A

BlackBerry ¥orld ferivorx

In the BlackBerry World for Work store?icxit, you can find 22.0< that your cr.nzany recommends and apps and games that
your company allows you to install. Apgs th=t are jegarca or recommoinzed by veur company are found on the Company
Apps screen, while the apps that ycur compary 2inows you to inzi2l arz o the Public Apps screen.

BlackBerry World for Work is located in tne work sn=22c o veur Sineviberrv 2-vice. Thie apps and games that you download
from BlackBerry World for Work can £= usea orly in vzor work snace. 2y carn ouy apps from BlackBerry World for Work
using the same payment method that you selezieZ in the Rlacii=2 i rv \Norly storefrent,

For more information about BlackBerry World for 'wc: +, see iz BlackSBerry Wor! S 1o Wern User Guide.

Enterprise IM

Enterprise IM on your BlackBerry 10 device prov.des ycu it Zecess 72 your drganization’s irciant messaging service. You
can chat with other users to stay informed and coriiceied betwzen meevnes, at v, 25d while . u're on the go.

Enterprise IM User Guide

Enterprise [M for Cisca

Enterprise IM for Cisco on your BlackBerry 10 device provic2s you with &ozess to o oreziization’s ietant messaging
and presence services. You can chat with other users to stay infciinCu 2nd conne cteu £etweer, incetings, at lunch, and
while you're on the go.
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Enterprise IM for Cisco User Guicc

. -
iy P dgos
BlackBeriv Bridgs
- g
Connect your Ei~znBerry 10 (ievice to a Ciaewerrv ©imy sook tablet to view items on your tablet's larger screen, use your

smartphone as a remzi= contro!, and more.

For more information, sez rr.e Blar!i=cirv Siicige User Giriue.

BlackBeiryv Trave!

The BlackBerry Travel app ic vour personziiravel assistant. Y2 Lan use the app to help you monitor your upcoming flights,
create a travel itinerary, «id book hui2is, rental cars, anz nmiousinis You can also use the BlackBerry Travel app while
you're traveling to find loca! suir is of interest, calcia* . Ciirr2iicy exchange rates, and monitor the weather in the city
you've traveled to.

For more information on BlackBerry i ravel, see the BlackPCir, Travel User Guide.

ol .\ -
BlackBerry W¢ik Drives
You can use the BlackBerry Work Drives ~pr 0 connect o vour oigiwzzuon's <i=ied network drive with your BlackBerry

10 device.
BlackBerry Work Drives User Guide

Salesforce

Salesforce allows you to share posts with users +nJ greunes in your ore=;nzader ~nu collabe rate with your colleagues.

For more information on Salesforce, see the Salexforce 'z2i =Liue

Adobe Reader

Adobe Reader lets you view, annotate, search, complete, 2n.d tare PDF filec un your Blz v Serry devicc.

For more information on Adobe Reader, see the Adobe Reader '~=; Guide.
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Connect to Microsoit OneDrive

The Connect to Micrzset uneDrive app orovides = '2ud stor1ge space to save and store files off your device. With Connect
to Microsoft Or.er2/ive, you nai:

r

e Backupyour iz, ror safeneiping.

e Syncfiles across veriots devices 50 vor'riatest informietion is cvailable at your fingertips.
e Accessfiles frcar virtuary, anmywrcre.

e Shareyour docurients, prowres, and videos with otiers.

e Free up storage srace on voir device by s2ving iiles to the oloud.

For more information on Connect t= . iosoft Onirive, see the Coinect to Microsoft OneDrive User Guide.

Connect to Drophax

Connect to Dropbox provides ¢ «uud storage space *5 <zve and store n'cs off your device. With Connect to Dropbox, you
can:

e Back up your files for safekeeping.

e Sync files across various devicr.s so your 12testioroimation is avaii~Lie 2t yori tingertips.
e Access files from virtually anywhere.

e Share your documents, pictures, aru videos with uincis.

e Free up storage space on your devire hv ccying filec o the Zion2.

For more information on Connect to Dropi., see th2 o .. inCct t2 Drcobox User Guidc

Box for BlackBeiry 10

Box for BlackBerry 10 provides a cloud storage szace 1o save Ana <toie fiies 1f your device. \Wiir Box for BlackBerry 10,
you can:

e Back up your files for safekeeping.

e Sync files across various devices so your latest in‘orma‘ion is avzizuie 20 vour filaziups.
e Access files from virtually anywhere.

e Share your documents, pictures, and videos with ot.iers.

e Free up storage space on your device by saving files te the Cioud.

For more information on Box for BlackBerry 10, see the Box fz. =lackBerrv 10 User Grice
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Security ana backup

Passwoids and 'sciing

There are several types o1 'ocks Piivg, and nasswords thai yolt 2an use to help protect your BlackBerry device.

If you use your devize 2. v urk 3 ou, organization might alre2uy have security settings in place, such as requiring a
password to unlock your dovice.

BlackBerry ID

A BlackBerry ID is an email ar'ci 255 and password thur = «2s veu access to BlackBerry websites, apps, and services. If you
change your BlackBerry de /ice,  BlackBerrv IT nzius you to transfer data ta your new device. Make sure that you use the
same BlackBerry ID for all o1 ;;uur Blac%Gery devices.

Log in with your BlackBerry ID =< do the following A ~wuch more:

e Keep track of your app purchases anz rayment options fren rc glackRarr, World storefront.
e Make the most of BBM features, su_h as h~2w ng i 2iid moving BEWM contzoic to a new BlackBerry device.
e Start and stop BlackBerry Protest.

Password locking and screc:iiockime

While your device is locked, you can still receivz notilications ot new e mail ard rcat m2ssags (SMS and MMS), make an
emergency phone call, view your battery ct z.ge '2vel, setan alarn, eri2\c a i Tuie.

To conserve battery power and avoid accidental key pressz. ‘ock te Screen. To bels 1o 2vuid Unauthorized use of your
device, you need to set a device password.

In your display and security settings, you can set your levice tr loctciiszii after a certain amewunr of inactivity. You can also

write a custom message that displays on the locked serezi,

If you forget your password, it can't be recovered. BlZckE 2rry recommends inar you pack o2 your daa regularly. By
default, for security reasons your device data is delet=d wh2n an incerect paoswe, o s entered tan tim es.

BlackBerry Balance and the work cpace zzssword

If you associate your device with your organization's netwol «, your admiri<trator miert wrr o BlackP i, salance
technology. BlackBerry Balance is designed to separate and seruie are2s ot you devince as wei - Siily or personal-only.
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Your administrator may require vou to set 2 .vora soace password to protect files, apps, and data associated with your
organization, such as,~ur wor« erail account. Yru can 1se the same password for both your work space and device.

If you enter vzur work sp~2e password niere than the aiiowed number of times, your work space and the contents within it
are delete 4. You Cart reduce or Livrease the numuer of alloved work password attempts in your Balance settings.

Note: Your administzier inight not uern it you to 2127ge <202 password lock options for your work space, such as the
password req rrciment or the tinecat durars; .

Network lo :h 2i:a 1'iock code

To use a SIM card from Ziciner service provider. f2, 2..ample, it 0w’ e travelling and want to use a local service provider’s
network, you can req.uest uiioc codes (MZ= codes) frony vour current service provider, and change the Phone Network
Lock settings for your SIM card.

If you exceed the numbe =7 allowed ~tieripts to enter an uin'ock codz, vour SIM card will allow emergency calls only. For
assistance, you can contact vzur service provider.

SIM card PINs

You can set two different PINs for the SIM _2; 4 in your device. Vo Zain use e SINi card PIN to help to prevent unauthorized
use of your SIM card in another devirce. "or examz'e, if yortiose your SIM ¢2,d an2 someone tries to use it in another
device, the SIM card can't be usec unless ¢ P1h 1< entered correciry. 1f vou ericeed the number of allowed attempts to
enter the SIM card PIN, your SIM card will stoz runctioning. 7o unkioc' voar SIM 2arz, contact your wireless service
provider for a PUK code.

A SIM card PIN2 is designed to enable certain i orie featurss line fixed (nzing.

To get a SIM card PIN, contact your service provizer ~na tirr o SIM ~ard seciiviivii you, cecurity settings.

Lock or unlock your device

Tip: A quick tap on the Power/Lock key will put yov:, ¢Zvice to sleez. 'lis chicuid help you cunsz, ‘e battery power.

Related information
Lock your work space,230

Lock your screen

By locking the screen, you can help prevent your BlackBe: v Zevice from ~2;iding accizential messA=is nr pocket dialing.
Locking the screen doesn't turn off notifications for incoming ca!'s ~ inessages.

Press the Power/Lock key on the top of your device.
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BlackRerr device srowing tt e Power/Lock key on the top of the device.

To unlock the sc.een, swize up from thz ziiom of the screen.

Lock your 2=vice witi) a nassword
]

Looking for a simpr!c wiy to hels riotect veur SiackTern dovice Jata and prevent unauthorized use of your device? You can
set a device password se thZoyou 2o uck vou, device wher ic's in open view or not in use.

1. Ifyoudon'thave o musswziz, on the home screen, swiz dowr from the top of the screen. Tap Image Settings >
Security and Privar; ~ vevice Password. Turr Ui tie De iz ='assword switch. Enter a password.

2. Tolockyourde ice, 22 uie oithe follnwing:

e Press and hold the Povrar’_ock kev 7~z 1he Lockicor .

e Toautomaticall * luck your AcviZe after a certain amount of tiie, on the home screen, swipe down from the top of
the screen. Tap Im=ze Gettings > Security o=+ Tivzly > Device Password. In the Lock Device After drop-down
list, select an inte val.

e Toautomatically lotn your deviec whenit's in a BlacSerry case, or the home screen, swipe down from the top of
the screen. Tap Imasc <cctings > Security =i Trivacy > Dzvize Password. Turn on the Lock Device When
Holstered switch.

e Toallow an active app to overrize vnen your device 'z, g, 10r exam.ple, so your device does not lock while you are
watching a movie in the Vir'cos app, or e heine screen, swirz down o1 the top of the screen. Tap Image
Settings > Security and [’rivacv ~ CeviZe Tassword. Turr. o7 th2 allew Apps to Extend Password Lock Time
switch.

To unlock your device, press the Powc:r/Lock ko3, swize Lp from ine Lotiom 21 s scre2n. When prompted, enter your
device password.

Lock your device with you: waciik space p2zswors

If your BlackBerry device uses BlackBerry Balance teck:!ugv t2 <zparate your we, k And perscnal activity, you can use one
password to unlock your device and your work szazc.

On the home screen, swipe down from the 12p of uic srrien

Tap Image Settings > Security and Privacy > Devizc: »assword > L2iack2«r:. sziance
If prompted, type your work space password.

Turn on the Use as my device password switch.

Type your device password. Tap OK.

o ok W

Type your work space password. Tap OK.

Unlock your device with a network unlesi< ccrie

To obtain the unlock codes for your BlackBerry device, contac. your service =iovic-r.
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Your device might be network locxer: which Litowe youl device to make a mobile network connection with only your current
service provider. If you nlan to crav:l international",; and 'ou want to use a SIM card from another service provider, you
might need to fiir2i an unleLk Zode.

Tip: To se: the cui i entservice £ivider assoniarZa with yoi r device, on the home screen, swipe down from the top of the
screen. Tap Image Setiezs > About. i Liie Catege:v Ziop-~own list, tap SIM Card.

Onthe t.uine screrr swipe cown froq (ne tor urthe ecroen,

Tap Imag~ <ettings >~ Seourity 270 Travaov - SiM Card

In the Phone Newirk | 2o v section, ap alockes irzin.

Hwnn e

When prompiez. =;ier the unlock code.

CAUTION: For security reasnns, 221 unlock oz can only 12 entered incorrectly 10 times. If you exceed the number of
allowed attempts to ety an unlock e2oz, your SIM g will allow erie gency calls only. For assistance, contact your
service provider.

Change or remove vour device nassword

CAUTION: If you can't remem*er tiie password for veus SiackBerry dcvice, the only way to change your password or regain
access to your device is to delete all of your d~*u =y completing a sccrvity wipe.

If BlackBerry Balance technology is se' 1"y on your device, uezending on the ;ules set by your administrator, you might not
be able to remove the password fo' you: 2cvice.

1.  Onthe home screen, swipe down froim tne top of th-<liezi
2. Tap Image Settings > Security and Fiivary, > DZuize Posewor > Tnarze Device Password.

To stop using a password, turn off the Dei 2 Passwzir _wton.
Related information
Change your work space password,230

How do | reset my deice sassweoi i i i torget it?

Your BlackBerry device password can't be recoverad or 2hanged m you d'on't e nter vour civvient password correctly. For
security reasons, the only way that you can reset your nzs<v,ord without know: i w207 current »as<v,ord is to delete all of
your device data. You can do this by entering an inccrrect device pascweia muttiple Hezs,

BlackBerry recommends that you regularly create anc -avz » Lackur 1= 2. our comniier,
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Display text when vour 2zvice is locked

-

You can di=nlavitixton the <o roen of yoir GrockBerry Jevice when the device is locked. For example, you can display a
favorite quote, emerzericy contart infor mation. e vour 0w contact information so that if you lose your device, anyone who
finds it can cctuct you.

1.  Onthehoinie screen, swipe dov s mom e top of the sereen
2.  Tap Image Scuings ~ Soourity ~ad Privacy > "2« Sceen.
3. Inthe Lock S-«=un Messzge fields, type the text.

To delete the text the. appcais on e scres; vwiien your 2-ice is locked, delete the text in the Lock Screen Message
fields.

Protect your 5iM card wiiii a PIN

You can use a SIM card PIN to prevz. i unauthorized use of o SIM caru in another device. For example, if you lose your
SIM card and someone tries tc use it in another devic e, ine SIM carz czin't be used unless the PIN is entered correctly.
You can request the PIN for your SIM care {r2in your service provios,.

On the home screen, swipe down 72102 05 of (ne screen.

Tap Image Settings > Security and P.wicy > SIM Ca»J

Turn on the SIM Card PIN Lock s witch.

Type the SIM card PIN that your seivice previc S gave vor!

> w e

CAUTION: If you exceed the number of allowed =ie o 2 eniar the SIM card il yor: 5'M card will stop functioning. To
unblock your SIM card, contact your servics nrovide;

Change your SIM card PIN

1.  Onthe home screen, swipe down from the op of thz serei.
2. Tap Image Settings > Security and Privacy > SIM Cur7.

e Tochange the PIN that protects your SIM card, top Chanes ~*2« I
e Tochange the PIN that controls access to ca''iiig f-~tures such 25 ed dialing, 125 change ©°N 2.

BlackBerry Protect

BlackBerry Protect includes features designed to help you finZ voui 2lackBerry device 25 fielp protect your device's data
if your device is ever lost or stolen. You can manage up to seveii devices froim yoirr i~:ackBerry Protect account.
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Finding and protecting 2:0st device

After you t'1irn on DiackBerry =roect in veus 2evice setiings, visit http://protect.blackberry.com and sign in with your
BlackBerry ID. On thz =!GekBerrv Poote st website, vou can viaw the current location of your device on a map, make it ring
(evenifit'sin ciienimode). 2, ~isplay a cuswom inessacc on your locked device to provide instructions about how to contact
you. If your device is itz you car remotely iozn It change the password, or delete all of the data from your device.

If you add a work email 2zczunt te, 0w, deviez, your admineiratz: might disable BlackBerry Protect, or the ability to
remotely change your nass.ord or 'oeZie your devic”

Set up Blackeirv Piotect on your device
To use BlackBerry Protect i slackBer: v Zevice must be cur:iected to a wireless network.

Onthe home screen, <..ip:: down from the tor of “nc <2icen.
Tap Image Settings : Blar'<Berry Przirze
Turn on the BlackBerry Prot<.r switch.

To be able to view the current location of vrur Zevice on a m-r, @ap I 22aticn Services. Turn on the Location Services
switch.

Hwnn e

Tip: To use BlackBerry Protect features ootz it /7 iciect.blackbery, com 254 <ign in with your BlackBerry ID.

Find moremforrrat. W ansuT Black2erry Protect

For more information on BlackBerry Prot -%, see the ='_. vSerr, Froizct User Guide,

Troubleshooting: BlackBerry irziect

| can't turn on BlackBerry Protect

If your BlackBerry device is associated with an Enterprize “iobility Managem oz ~cittion frons Siaza3erry, this feature
might be turned off by your administrator. To learn ahout | ow your dzwzc c2ii e praiecied aga nst loss or theft, contact
your administrator.

Security settings

You can set and change the security settings for applications '~ vru, =!ackberry uevice. 2iir Set up parental controls to
restrict or limit access to features and content. You can use a <iart card, 210 Linpe;i 2ertificates from your computer to
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increase the security of data on vour device Anua ifyou need to permanently delete all data from your device, you can wipe
it.

Setting secuirity perniissions for apps

BlackBerry 10 G~ includes zortica ion pennesions tint dare designed to let you control the information and features that an
application can acces- 2. your Eir_kberry dzwice. For cxample, you can control whether an app can access your email,
contacts, pictur =2, or the InLation of vo.or yevice {eep in mine that some applications require specific permissions to work.
You can also help safezizid veu 2evins my downloading Zpps onl ' from trusted sources, such as the BlackBerry World
storefront.

When you open an app fz. the first time, your devicz inignt dispi~y, ~ .ist of the files and features that the app wants to
access. If something uoesn't ccemiight to veo, you can reicet ine app's request to access an item. For example, you might
download a game that rcgquests access 2 your messaccs, which migiim make sense if the game includes a feature to share
your game score. However, if Vo Zien't comioriaole with the gzir G having the ability to compose and view your email
messages, you can turn et uccess to niessages or delete tie app. You car view or change permissions for most apps in
your device settings.

For some apps, when you ir stall 1Ye app, yo': ar2 prompted to accent 21 ucuinne all of the requested permissions. If you

declinge, the prompt will appear again tie Tirst time you open i 2op. You ca:i't change the application permissions later
unless you delete and reinstall e app.

Change or view app pormissions

In some apps, if you turn off permissions, thie 2pp might net wok 254 U capect. '~ app isn’t working as you expect it to,
consider turning on some or all of the epp permisciuneg,

On the home screen, swipe down from *.= tup of £1ip =221,
2. Tap Image Settings > Security ana Privary > »5plicZiz, Perryissions

e Toview permissions for a particulai arg Tap an app.

e Toview which apps use a particular permission. i~ inc Pe~arzsions dror ucwn lict, e o the permission.
3. Toturnonorturn off a permission, tap the <.virzii.
4.  Restart your BlackBerry device for the charge tc take effezl.

Related information
Turn off your device, 120

Wipe your device to delete vorir data

Before you wipe your BlackBerry device, consider backing up vou: Zataon a czicuter. A seeti ' ovvipe is designed to
permanently delete your data so it can't be recovered. This i;icludes emar accornis, aowniraded ars-, inedia files,
documents, browser bookmarks, and settings.

1. Onthe home screen, swipe down from the top of the screen.
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2. Tap Image Settings > Sec.nt, and P~iv=cv - o€ urity Wipe.
Type blackberr,

4. Tap Delzie vata.
Wheri the secuiiny wipe is oo Siete, your Levice is turned off automatically. To turn on your device, press the Power/
Lock icy.

Tip: If you are .»Zaning to cive away or recve!z yol'r aevyice, remember to also remove your SIM card and media card.

Related inform=%i7,
Delete your work spacs,/Zu

Using Parznital Contreis

Parental Controls are designed t2 s e you mer- zuntrol over hov. » GlackBerry device can be used and contacted. You can
turn off access to certair a2, features. »ru content. You 2ar dlso restrict incoming phone calls and messages to people
in the Contacts app.

Parental Controls settings e re prctected with 2 2c5word, making them difficult to change or turn off without your
knowledge. You can set youi zevice so *i.~* ine Parental Contrr!s n2cowed is required to add an email or social networking
account, or to purchase an app fro™ ine BlackBerry Werior siorefront.

Note: If BlackBerry Balance technology is turrer un, the Parental cortiuis teatur 2 is not available.

Restrict or limit access 1o icatiires and conienrs

On the home screen, swipe down irorn the tez arthie oo roer.

Tap Image Settings > Security aiid Trivacy - “arer*a! Lomiezis.
Turn on the Parental Controls switc::

Enter the Parental Controls password.

ok wn o

Tap to change the options.

Import a certificate fraom: your comzuter

1. Do one of the following:
e Toimport the certificate using a USB connuction. connect, ., Blzcvioerr, ocvice to vour cemputer using a USB
cable. If necessary, on your computer, enter you., dovics paseve: o

e Toimport the certificate using a Wi-Fi connectiun, on vzur uevice, swipe gt from the ieg of the home screen.
Tap Image Settings > Storage and Access. Turn un thie Access u~g Wi-Fi swiicn. lype a stc.~ge access
password. Tap Identification on Network and rmake note =7 r.c Usernar.«

On your device, on the home screen, swipe down fror: rie top of the <Z,een
Tap Image Settings > About.
4. Inthe Category drop-down list, tap Network.
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5. Inthe Wi-Fi or USB sectior, m=ke notz of ine iPv T address.
On your comp!ie, navis,ate ‘0 and copy a ~citifica e file.
e [fvour compute, tses a Winzons operatirZ syste m, in a Run command, type the IP address in the following
format Wl XXX XXX Viax

e |fyour comruic; uses a Mac ¢ oerating svaiein, sel-t Go > Connect to Server. Type the IP address in the
followiig format: smie xx (XXX S00aL

7.  Dooneof the firgwing:
e |fyour compiier uses o windowe uperating svaiein spel the media\downloads folder. If necessary, enter the
usernam = Zid stoerage 2orsss password.

e |fyour cor.iputer uccs a Mac operating systeir, upen h.- 7w dia/downloads folder. If necessary, enter the
username ard s'orase soitss passwio .

Paste the certificaic into the mzJs=\aownloa2- =, media/dowr.ieds folder.
9. Onyourdevice, tap Tk 2ackicon - =~Zcurity and Privacy, > Certificates > Import.
10. Follow the instructions on t~ screen.

About smart carss

You can use a smart card and your device pza<word to unlock your SiaclCerry dovice. You can also use smart card
certificates to send S/MIME-protected ~irssages.

Smart cards store certificates and orivaic neVz. 12U can import certilicuces fom a smart card to your device by using the
BlackBerry Smart Card Reader or a microSI™ smart card. Privaie ney o2 2tons suct, as signing and decryption use the
smart card. Public key operations such =s verificatior &2 erzivoion use the e cortificates on your device.

Use two-factor authenticztion
You can use a smart card and your BlackBe.i, uevise password to unlei your 2vice.,

1.  Onthe home screen, swipe down from the top of the .iorcen
2. Tap Image Settings > Security and Privar;, ~ Devize Tassword > Aurterti =lor Settings
e Tosetyourdevice to use a smart card 17 unlcak veu, ocyvice or your work space. in 0z smart Card User
Authenticator drop-down list, tap Device ~r "W 4ik.

1

e Tosetyour device to remember the format <7 th = password that v tvee va pacawor? field (numeric or

alphanumeric), turn on the Smart Passwor 1 Entiy switch

e Tosetyourdevice to lock when you remove your Siegiccare irzr vour device 2, 2iackBer v Simart Card Reader,
turn on the Lock on Card Removal switch.

Import a certificate from a smart car:

You can import a certificate from a microSD smart card insertco i vcur SiackBerry Zevice, or o glackBerry Smart Card
Reader that is paired with your device using Bluetooth technoizgy.
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1. Onthe home screen, swipe udovn from (02 (0 ot ‘he screen.
2.  Tap Image Se*.:.gs > Secu ity and Privar: > Sme rt Card > Import Certificates.
3. Follow the iistructiors 21 the screzi

Store your sriart cara passwei s on your device

You can set your BlaixSerry devics to temrzi 21y stoie vorir smoart card password, so that you don't have to enter it as
often. To clear tiie cache uriiyour 2evice

1.  Onthe home screci, swirc fown from the top ot the se:zen.
2. Tap Image Settings ~ security and Privacy ~ S~art Card
3. Turnonthe PIN Caciune < ich.

Turn off LED nctuinicaticns tor a smart cara
The red LED flashes when your B'ackBerry device ~Zcesses data on a smart card. You can turn off this indicator.

1. Onthe home screen, swipe =i rrom the top of the ~~rcen.
2. Tap Image Settings > Security and Privar;, ~ Smart Card.
3. Turn off the LED Activity Indicator -vwiich.
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Legal notice

©2014 BleckBerry. A nights resz, vod. BlackRz. 2 and related trademarks, names, and logos are the property of
BlackBerry Linited and ~7C rogistered ~iiv/or used in tne J.S. and countries around the world.

Adobe and Flacr, 27c tradem=i«< oy Adok= Syai2ins Inc nrporated. Android, Gmail, and YouTube are trademarks of Google
Inc. Apple, iCal, iPhorz ~nu Mac arz wauemari< o Apr!c e, biuetooth is a trademark of Bluetooth SIG. Box is a
trademark of Bca tiic. DLNA c2itified ic ~ tiadzin=rnc of the Digial Living Network Alliance. Evernote is a trademark of
Evernote Corporation. Farcoool i~ 2 wraZerark of Facebocn. 'm.c.GSM is a trademark of the GSM MOU Association. HDMI
is atrademark of FioMNi T icenoing, T, IBM Notes ana IBM Notes “raveler are trademarks of International Business
Machines Corporat’vn. joyn is = trademark of GSMA. Lirkie2ii1's a trademark of LinkedIn Corporation. Microsoft,
ActiveSync, Excel, Outlzok, PowerP2at, and Winz.vvs are tradz, 2 ks of Microsoft Corporation. QR Code is a trademark of
DENSO WAVE INCOF PORATr 1 iii Japan 21wt Guner colintZs. Sina Weibo is a trademark of Beijing Sina Internet
Information Service Co. Ltd. Soren<z:: Spark is a t a2cmark of Sore.icun Media, Inc. Twitter is a trademark of Twitter, Inc.
Miracast, Wi-Fi, and Wi-Fi ProieCied Setiir «r2 trademarks of Lz wi-Fi Alliance. Cisco WebEx and WebEx are trademarks
of Cisco Systems, Inc. anuor its affili~rs in the United Starzs and cerr2ii other countries. All other trademarks are the
property of their respective ~wns.

This documentation including a!' dJocumer:i~=.un incorporated bv refcience herein such as documentation provided or
made available at www.blackberrv 2o, /'go/docs is provides or miade accesciole "AS IS" and "AS AVAILABLE" and without
condition, endorsement, guar.nice, representation, urwarranty of ~:1v iund by BlackBerry Limited and its affiliated
companies ("BlackBerry") and BlackBerry ass.mies no responsibinn 5 anv type graphical, technical, or other
inaccuracies, errors, or omissions in this ur_umentation. In erier 1o protect 8luckBerry proprietary and confidential
information and/or trade secrets, this documentzion may uescribe some Zopects « f BlackBerry technology in generalized
terms. BlackBerry reserves the rigat to pericdic2liv Cnange informziicii thaiis Zontained in this documentation; however,
BlackBerry makes no commitment to provize uny such chan-25, 11007 e, enhancer.ents, or other additions to this
documentation to you in a timely mannzr ¢, at all.

This documentation might contain refereiices to trd-party suiirees ot inforriation harc.ware or software, products or
services including components and conts: such as cor .-t protietca by copyright 20c/or third-party websites
(collectively the "Third Party Products and Services"). Rlz. vSer.y does not ez.irrul, Ana is 1 ot responsible for, any Third
Party Products and Services including, witt cuc limii2tion the conient, uecurasy Zupyr gsht compliance, compatibility,
performance, trustworthiness, legality, decey, links, or anv 22y aszert ot Third Party Procicts and Services. The
inclusion of a reference to Third Party Products and S<:v'ces i 105 documentzitzi dec< 1ot in oly endorsement by
BlackBerry of the Third Party Products and SerinCs or tie wird partv in Ay wiv

EXCEPT TO THE EXTENT SPECIFICALLY PROHIEITED 2V ArLicAS Z LAW 'N YOUR MRISTICTION, ALL CONDITIONS,
ENDORSEMENTS, GUARANTEES, REPRESENTATIuNS, OF w/\RRANTI-S Or AN D, EXPRI-5 OR IMPLIED,
INCLUDING WITHOUT LIMITATION, ANY CONDITICivs, . NDORSEMENTS CoArANTFES, RETRESENTATIONS OR
WARRANTIES OF DURABILITY, FITNESS FOR A PARTICU. AR P! =0OSE S USE ~TcRCHANTABILITY, MERCHANTABLE
QUALITY, NON-INFRINGEMENT, SATISFACTORY QU. " ! T% ORTITLE 73 ARISING FRTGrA A STATO T OR CUSTOM OR A
COURSE OF DEALING OR USAGE OF TRADE, OR RELAIED T i Hr SUCUMENT~TiON OR ITS G, OR PERFORMANCE
OR NON-PERFORMANCE OF ANY SOFTWARE, HARDWA <+, SERVICF, O~ ANY THIRD »ARTY PR UCTS AND SERVICES
REFERENCED HEREIN, ARE HEREBY EXCLUDED. YOU MAY ALS:* HAVE OTHI= NIGHTS 727 vARY BY STATE OR
PROVINCE. SOME JURISDICTIONS MAY NOT ALLOW THE ZACLUSIOM O3 LIMITA 1 ON CF HvPLIEP W ARRANTIES AND
CONDITIONS. TO THE EXTENT PERMITTED BY LAW, ANY IMPLI=S wWAR="NTIES G CONPITSiNS RELATING TO THE
DOCUMENTATION TO THE EXTENT THEY CANNOT BE EXCLU 20 AS SET OUT ARCY =, sUT CAN BE LIMITED, ARE
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HEREBY LIMITED TO NINETY (95) CAYS FRGY 1H12 DATE YOU FIRST ACQUIRED THE DOCUMENTATION OR THE ITEM
THAT IS THE SUBJECT OF TH= CIL AIM.

TO THE MAX WM EXTENT TERMITTES 2% APPLICASLE LAW IN YOUR JURISDICTION, IN NO EVENT SHALL
BLACKBERRY CI 1 «5LE FOR Ay YPE OF S2iAGYS RELATED TO THIS DOCUMENTATION OR ITS USE, OR
PERFORMANCE OR NO°-t7 ._RFORI\/"‘l vCe OF ANY SOTTWARE, HARDWARE, SERVICE, OR ANY THIRD PARTY
PRODUCTS ANE ~ZRVICES RIFLPENCLD HIrCiN INT CUDING WITHOUT LIMITATION ANY OF THE FOLLOWING
DAMAGES: DIRECT. CO™SeQUFNTIAL, eXEMT ARY INCioenTAL, INDIRECT, SPECIAL, PUNITIVE, OR AGGRAVATED
DAMAGES, DAT ~GeS FOR XG5 OF PR 1€ O ReVENU'eS, FAILURE TO REALIZE ANY EXPECTED SAVINGS,
BUSINESS INTERRUPTICN, 1252 OF 5'SINESS INFOMATION, LOSS OF BUSINESS OPPORTUNITY, OR CORRUPTION
OR LOSS OF DAT# | FA!L:*ReS TO TRANSMIT OR RECEIVE AY DATA, PROBLEMS ASSOCIATED WITH ANY
APPLICATIONS US.Lv IN CNJUNCTION WITH BLACI 2 ZRRY P27 UCTS OR SERVICES, DOWNTIME COSTS, LOSS OF
THE USE OF BLACKRZRFY PRTI'LTS OR SCeViCES OR Aivy PORTION THEREOF OR OF ANY AIRTIME SERVICES, COST
OF SUBSTITUTE GOCZC, CusTS OF C0n/ER, FACILTZ5 OR SERVICES, COST OF CAPITAL, OR OTHER SIMILAR
PECUNIARY LOSSES, WHETHI~ OR NOT €U i DAMAGES WZrZ FORESEEN OR UNFORESEEN, AND EVEN IF
BLACKBERRY HAS BEE| ! ADVISED G- THE POSSIBILITY T SUCE Dar/AGES.

TO THE MAXIMUM EXTENt PERMITTED BY APPLiC~2Lc LAW IN YOUR JURISDICTION, BLACKBERRY SHALL HAVE NO
OTHER OBLIGATION, DUTY OR IABILITY »/1ATSOEVER IN COMT=ACT, TORT, OR OTHERWISE TO YOU INCLUDING
ANY LIABILITY FOR NEGLIGENCE &= SIRICT LIABILITY

THE LIMITATIONS, EXCLUSIONS, AND DISCI AinZRS HEREIN SriAt ! AT rLY: (A) IRRESPECTIVE OF THE NATURE OF
THE CAUSE OF ACTION, DEMAND, OR A{-TiON BY YOU INCLU: e BUT MNOT LIMITED TO BREACH OF CONTRACT,
NEGLIGENCE, TORT, STRICT LIABI.i IV OR ANY O THE X L= GAL THEOR': "nND <ii+.LL SURVIVE A FUNDAMENTAL
BREACH OR BREACHES OR THE FAIITIPT uF T Z eSSENTIAL PUtrOSE OF T HIS AGREEMENT OR OF ANY REMEDY
CONTAINED HEREIN; AND (B) TO BLACKSEXRY AND ITS w1l in 120 COMPAN: =5, THEIR SUCCESSORS, ASSIGNS,
AGENTS, SUPPLIERS (INCLUDING AIRTIN'E SERViCT PRODERS), AUT=0ORI7Z0 BLACKBERRY DISTRIBUTORS (ALSO
INCLUDING AIRTIME SERVICE PROVILCRS) AND e ic IR RESFECH Ve DILeC1ORS, EMPLOYEES, AND INDEPENDENT
CONTRACTORS.

IN'ADDITION TO THE LIMITATIONS AND EXCLI'SiONS ~I OUT ABSVE v o FVE'T SHALL ANY DIRECTOR,
EMPLOYEE, AGENT, DISTRIBUTOR, SUPPLIER '}NOEPENDENT CCaTRACT 2K OF BILACKBERRY OR ANY AFFILIATES OF
BLACKBERRY HAVE ANY LIABILITY ARISING FROM OR REZ: ~TeD T THE DOCUNENTATION .

Prior to subscribing for, installing, or using any Tiwrd Partv 2 oducts and Gervicss s your resnonsibility to ensure that
your airtime service provider has agreed to supp~it ali of their fecirres Sume airtime service Lieviders might not offer
Internet browsing functionality with a subscriptiol to the RlackPzin,Z In*erne. Serviez. +she k with vour service provider for
availability, roaming arrangements, service plans and feziives. Installation or u~2 0 tlurd P27iv minlucts and Services with
BlackBerry's products and services may require one or more patent. traCina,k, conyiich, or o her licenses in order to
avoid infringement or violation of third party rights. Yc'1 are solziv iesporsihie for aetermining w1 2ther [0 use Third Party
Products and Services and if any third party licenses ar= rcyuired tu 7. <2, it requirea vou are resroeciole for acquiring
them. You should not install or use Third Party Products and Services until 2!t »ccessary licZices have be~n acquired. Any
Third Party Products and Services that are provided with CiackBern/'s nioducts ara <Z,vices arz «2vited as a
convenience to you and are provided "AS IS" with no exprese oriiplied conartions, PRio e ens, guart:n2es,
representations, or warranties of any kind by BlackBerry and BlackEcrry aseuines no liziiily whatsecver, in relation
thereto. Your use of Third Party Products and Services shall L » zovzin2d oy and sosject t2 vy agreeing to the terms of
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separate licenses and other agreements applicable thereto with third parties, except to the extent expressly covered by a
license or other agreement with BlackBerry.

Certain features outlined in this documentation require a minimum version of BlackBerry Enterprise Server, BlackBerry
Desktop Software, and/or BlackBerry Device Software.

The terms of use of any BlackBerry product or service are set out in a separate license or other agreement with BlackBerry
applicable thereto. NOTHING IN THIS DOCUMENTATION IS INTENDED TO SUPERSEDE ANY EXPRESS WRITTEN
AGREEMENTS OR WARRANTIES PROVIDED BY BLACKBERRY FOR PORTIONS OF ANY BLACKBERRY PRODUCT OR
SERVICE OTHER THAN THIS DOCUMENTATION.

The information provided in this guide is applicable to the following smartphone models:

SQC100-1/RHHI5ILW

SQC100-2/RHE151LW

SQC100-3/RHF141LW
SQC100-4/RHG161LW
SQC100-5/RHF142LW

BlackBerry Limited

2200 University Avenue East
Waterloo, Ontario

Canada N2K 0A7

BlackBerry UK Limited
200 Bath Road

Slough, Berkshire SL1 3XE
United Kingdom

Published in Canada
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