
OWNER’S GUIDE
Save this guide for after your headphones are complete!

BOSEbuild™ Headphones
Using your headphones without the app
The BOSEbuild Listen app includes step-by-step 
assembly instructions, as well as activities and tools 
that help you get the most out of your BOSEbuild 
headphones. Once you’ve finished building your 
headphones, refer to this guide for information about 
using the headphones without the Listen app.

Headphone controls and connections

Powering on
Slide the Power/Bluetooth switch forward.
A voice prompt announces the battery level and any 
connected devices. The battery indicator glows 
according to the current charge level. 

Powering o�
Slide the Power/Bluetooth switch back.

Music controls

Call controls

Connecting to a mobile device
1.  Slide the Power/Bluetooth button forward to the     

symbol and hold it for two seconds. You hear 
“Ready to connect” and the Bluetooth light blinks 
blue.

2. On your mobile device, make sure Bluetooth is on. 
(The Bluetooth menu is usually found in the Settings 
menu.) 

3. Select your BOSEbuild headphones from your 
mobile device’s Bluetooth list.

The Bluetooth indicator glows solid white, and the 
voice prompt says, “Connected to <device name>.” 

Note: When powered on, the headphones try to 
reconnect with the two most recently-connected 
devices. The devices must be powered on and within 
range (30 ft. or 9 m).

Using your headphones with multiple devices 
Your BOSEbuild headphones can remember up to 
eight paired devices and can be actively connected to 
two devices at a time. If you pair a ninth device, the 
least recently used device will be deleted from the 
headphone’s memory. 

Managing multiple connections 
When two devices are actively connected, you can play 
music from either device. To switch between 
connected devices, pause the first device and play 
music from the second. 

Scrolling through other paired devices 
To play music from a paired device that is not currently 
connected: 
1.  Slide the Power/Bluetooth button forward to the     

symbol and release to hear which device(s) are 
currently connected.

2. Slide the Power/Bluetooth button forward again 
within three seconds to connect to the next paired 
device.

3. Repeat step 2 until you hear the correct device 
name. 

Note: To use this feature, voice prompts must be on.

Changing the headphone’s color 
You can use the Color button on the left earcup to 
change the color of your headphones. Use the 
BOSEbuild Listen app to create your own color 
presets.

1.  Press the Color button to switch between 
color presets.

2. Press and hold the Color button for three 
seconds to turn the LEDs o�.

Charging your headphones
1.  Plug the small end of the USB cable into the 

micro-USB connector on the right earcup. 

2. Plug the other end into a USB wall charger or 
computer that is powered on. 

Note: During charging, the battery light blinks amber. 
When the battery is fully charged, the battery light 
glows green. 

Charging time 
Allow up to two hours to fully charge the headphones. 

Notes: 
Using the colored LED lights draws battery power 
more quickly than music listening alone.

A full charge powers the headphones for up to 15 
hours of music listening, or up to 8 hours of music 
listening with LED lights.

Listening to music at high volume levels or using the 
LEDs at full brightness draws battery power more 
quickly.

Battery level 
Each time you power on the headphones, a voice 
prompt announces the battery level. When the battery 
is nearly depleted, you hear “Battery low, please 
charge now.” 

Indicator Lights
The Bluetooth and battery indicators are located on 
the right earcup.

Once the headphones are connected, the Bluetooth 
light turns o� after 10 seconds. When the headphones 
are powered on, press any button to view the 
Bluetooth status.

When not charging, the battery light turns o� after 10 
seconds. When the headphones are powered on, press 
any button to view the battery status.

Note: If the headphones are connected to an Apple 
device, the device displays the headphone battery 
level near the upper right corner of the screen and in 
the notification center. 

Voice prompts 
Voice prompts guide you through the Bluetooth 
connection process, announce the battery level and 
identify connected devices. You can enable or disable 
voice prompts using the buttons on your headphones. 

Tip: You can also manage voice prompt settings using 
the BOSEbuild Listen app. 

Disable voice prompts 
To disable voice prompts, press and hold + and – 
simultaneously until you hear, “voice prompts o�.” 
Press and hold + and – again to re-enable voice 
prompts.

Note: Disabling voice prompts does not disable iOS or 
Android voice control.

Accessing voice control
When connected to an Apple or Android device, press 
and hold      for one second.
You hear a tone that indicates voice control is active. 
Press      again to dismiss voice control.  

Clearing the headphone’s memory 
To clear the headphone’s memory of all paired 
devices: 
1.  Slide the Power/Bluetooth button forward to the      

symbol and hold it for 10 seconds, until you hear 
“Bluetooth device list cleared.” 

2. Delete the BOSEbuild headphones from your 
mobile device’s Bluetooth list. All Bluetooth devices 
are cleared, and the headphones are ready to pair. 

Factory reset
To restore your headphones to factory default 
settings:
1.  Make sure the headphones are powered on.

2. Press and hold the Color and Volume down buttons 
for 10 seconds until the LEDs flash green.

The headphones reset, the Bluetooth indicator light 
blinks blue, and you hear “Ready to pair.” 

Bluetooth light What it means 

Blinking blue Ready to connect

Blinking white Connecting

Solid white Connected

Battery light What it means 

Solid green Medium to full charge

Blinking amber Charging

Solid amber Low charge

Blinking red Need to charge 

Solid red Charging error - contact 
BOSEbuild customer service

Function What to do 

Play/Pause Press  

Skip Forward Double-press 

Skip Back Triple-press 

Fast Forward Double-press      and hold the second press

Rewind Triple-press      and hold the third press

Volume Up Press 

Volume Down Press

Volume up button

Color button

Volume down button

Multi-function button

Power/Bluetooth switch

Aux connector

Micro USB connector

Indicator lights

Volume up (   )

Multi-function (     ) 

Volume down (   )

Function What to do 

Answer or end a call Press        

Decline an incoming call Press and hold      for one 
second

Answer a second incoming call 
and put the current call on hold

While on a call, 
press      once

Decline a second incoming call 
and stay on current call

While on a call, press and 
hold      for one second

Switch between two calls With two active calls, 
double-press       

Create a conference call With two active calls, press 
and hold      for one second

Mute or unmute a call While on a call, press + 
and – simultaneously



Important Safety Instructions
Please read and keep all safety and use instructions.

WARNINGS/CAUTIONS
Do NOT use the headphones at a high volume for any extended period. 
•  To avoid hearing damage, use your headphones at a comfortable, moderate volume level. 
•  Turn the volume down on your device before placing the headphones in/on your ears, then turn the 

volume up gradually until you reach a comfortable listening level.

Do NOT use your headphones while driving or at any time the inability to hear surrounding sounds may 
present a danger to yourself or others.

Focus on your safety and that of others if you use the headphones while engaging in any activity requiring 
your attention, e.g., while riding a bicycle or walking in or near tra�c, a construction site or railroad, etc., and 
follow applicable laws regarding headphone use. Remove the headphones or adjust your volume to ensure 
you can hear surrounding sounds, including alarms and warning signals.

This product is intended for ages 8 and up.

Contains small parts which may be a choking hazard.  
Not suitable for children under age 3.

 This product contains magnetic material. 
Consult your physician on whether this might a�ect your implantable medical device.

To reduce the risk of fire or electrical shock, do NOT expose this product to rain, liquids or moisture.

Do NOT expose this product to dripping or splashing, and do not place objects filled with liquids, such as 
vases, on or near the product.

Keep the product away from fire and heat sources.  Do NOT place naked flame sources, such as lighted 
candles, on or near the product.

Do NOT make unauthorized alterations to this product.

Use this product only with an agency-approved power supply that meets local regulatory requirements 
(e.g., UL, CSA, VDE, CCC).

If the battery leaks, do not allow the liquid to come in contact with the skin or eyes. If contact is made, seek 
medical advice.

Do not expose products containing batteries to excessive heat (e.g. from storage in direct sunlight, 
fire or the like).

REGULATORY INFORMATION
  NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation.  If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment o� and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
•  Reorient or relocate the receiving antenna. 
•  Increase the separation between the equipment and receiver. 
•  Connect the equipment into an outlet on a circuit di�erent from that to which the receiver is connected.
•  Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by Bose Corporation could void the user's authority to 
operate this equipment. 

 This device complies with part 15 of the FCC Rules and with Industry Canada license-exempt RSS 
standard(s). Operation is subject to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, including interference that may cause 
undesired operation.

This device complies with FCC and Industry Canada radiation exposure limits set forth for general population.
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

CAN ICES-3 (B )/NMB-3(B ) 

Rated voltage: 5   Vdc

Rated current: 0.5 A

Charging temperature range: 0˚C to 45˚C

Discharging temperature range: -20˚C to 60˚C

BOSEbuild Headphones

Serial number: 

Model number: 423376

BOSE CORPORATION
THE MOUNTAIN
FRAMINGHAM, MA 01701-9168
USA

This product is covered by a limited, one year warranty from Bose. 
For terms, please visit http://build.bose.com/docs or write to:
BOSEbuild Support
c/o Bose Corporation
100 The Mountain Road, Framingham, MA 01701

The Bluetooth® word mark is a registered trademark owned by Bluetooth SIG, Inc. and any use of such mark 
by Bose Corporation is under license. Apple, the Apple logo, iPad, iPhone, and iPod are trademarks of Apple 
Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Android is a 
trademark of Google, Inc. “Made for iPod,” “Made for iPhone,” and “Made for iPad” mean that an electronic 
accessory has been designed to connect specifically to iPod, iPhone, or iPad, respectively, and has been 
certified by the developer to meet Apple performance standards. Apple is not responsible for the operation 
of this device or its compliance with safety and regulatory standards. Please note that the use of this 
accessory with iPod, iPhone, or iPad may a�ect wireless performance.
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