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& Advanced Setting oo |

«Prass & ¥ 10 select Advanced | Pk caileg osma s |
mm__z_.___m_._..__._ the IP Menu and press « b o S |
or ‘ENT.

« In ‘Account’, set the account name -
H.323 ID fo get an admission from
Gatekeeper (VolP server). If this

B Moaarced Luting
B Maf Conligratian

i s IP Coni gueaien

information is unnecessary, leave it LB RIS |
as blank. T |
- Focus on ‘Phone Mo.' by using w_ In | ESmsien ceies memer 5o JF _
‘Account’, set the phone number to T —

gel an admission from Gatekeeper el I - S
(VolP Servar), If this information is pn” s
unnecassary, leave it as blank, ——— )
EEEEE The account name and phona
number far you will ba given when you

registar fo pour ValP Senice System,

et Homs MM

g has beenr

Sawe and apply ne

« Foous on "G.K Addr' by using ¥,
Input the 1P address or damain name
of Gatekeeper (VolP server). Check if the AEGISTER lamp gels o
Tarmy Q.
BEEE When you are nal 1o get a VolP senvice, the 'GK addr’ field in
‘Advanced Sefting’ must be '0.0.0.0°. Otherwise, the videophone Keeps
Irying lo register fo the Gatekesper and [ might cause to degrade the
perfomance of systenn.

+ If the videophone is installed within & private network and private
network server (NAT rouer) doesn't support proxy function, you need
sl the proxy server.

IEERE ! the videophone iz nof instalied within 8 povate nelwork, you
must lsave the Proxy’ field as blank.

IERE Use this fizld anly when the private netwark is made up with the
raufer that completes the test with the vieophane.

« Press 'EXIT to exil the menu function or go back te the prior step. If
the IP setting has been changed, the videophone needs to be
rebooted. Select ‘“YES' and press 'ENT' in order to apply your naw
satting o yours videophone.

& Mail Configuration

* Whan you are to use the mail senvice in ‘Intemet’, the wser identifier
information should be prepared. You can siore up to 5 users with thair
awn identifier, FOP3 server address and SMTPs server address, Far
detail, rafar ta [Mail Configuration{40p)].

8 View IP Configuration

«Pross Ao ¥ [0 selact View IP
configuration in the IF Menu and
press b oor ENT

«¥ou can see the current IP
configuration of your videophone,

« Press ‘EXIT to exit tha meanuy lunction

or go back to the prior step.

21 of 2¢

C&S Technology Inc.

371-51 Gasan-Dong,

ETL Inc.

: GVP-4000i

VIDEO PHONE

Model

Geumcheon-Gu, Seoul,

153-023,Korea



Report No:E02.0130.FCC.070N
Date of Test : January 30, 2002

FCC ID : P6QGVP-4000i

&ETL

Appendix F. Users Manual

® 4. Internet Browser

Getting Startec
@ How o Launch Browser
« Prase ¢ twice in "PIMS* main menu and move 10 "Interret” mand.
» Prass ENT in Internet and click ENT in "1, Browar.”
= Directly enter the URL you would like to move, or selaet en in the
Bookmark. Refer ta [Input URLI3SR)] for more details on how to enter

URL.
=11 | Heckmarh
PhascBook  CaIL irbornet  Sel P =
B Farem ]
T ripda Lrk
5wl W s rrarion Serwin
|
s Tririn i D
Tie  [faee
WL [Fee iy ko
| isras T=1 1250 di g iph o bos can

Melig 7The browser supports Compatible HTML. Tharafare the web
pages which mee! Compalible HTML standard can be shown correctly.
Generally, web pages are shown as simplifisd format, while some
homepages are not shawn at ail

vad in browser

Keys are used in browser in the lollowing way:

[ Mumanc key Enler Characters
iad Shift the input mede from to numeric, low case, capital
| Move between items which can be selected or enlerad on
A the current browser display,
EXIT Exil from browsar and to move fo “intemel”
ENT | Exscute the fems selected.
ik & ¥ - Scroll the screen vertically when the web page is
Arrow Key larger thamone'scepen.

o —move 1o previous/naxt page

Input URL

Impait the URL address in the following way to move to the web page.

= Prags TAB to move 1o URL editing box _

Bogkrmark

= Press 1aA to shift fo number or English |
inpul mode..

= Enter the address using the number
kaypad.

&.4.) vizufon.com
184" “TaA'->"S" '8° "Bttt 4" "4t

Faboa

ele- L

| b e Servios

—

) Ddrm
THE . [
(T T TR |

! naE. 190

[0

gt g e gL g
Al F T

» Press "ENT" io mave 1o the web page.
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To move "Bookmark” menu while navigating
« Press TAB until "Bookmark” is

selectad
- Press ENT to move to the bookmark
sCreen

0 Moving o a bookmark page

« Press TAB 1o move to the Bookmark list.
« Belect 8 home page by using & w. The title of curently salectad page

is shown in the Status Bar.
« Press ENT fo mave 1o that pags.

@ Adding a bookmark |

|Tahze 3
~Tvada linka

Irforralon See

‘s [rore Do Bk
W Fabot
L
R_ﬂ...iunbru!-n

Bookmart

« Title/URL of Bookmark menu shows
the litle and address of homa page
wou want to add.

« Mova by using TAB kay to adit the
tithe or WAL name

« Splact "add" button by pressing TAB
and prass ENT 1o save the list

[takto
|i-rapde links.

|t meatian Service

L

[ ] Dhisty e
Tiw [l
WAL | RO oh e
A Beyimark

A The maximurn nurmbar of bookmark entry is e,

& Deleting a bookmark

= Maowve 1o Bookmark list by pressing
TAB
« Move betwoen bookmark lis1 by using

A ¥ kzys. The fille and UAL address
of currently sebecied bookmark entry
iz shown in the title and URL fisld

- Prass TAB to move to "Dalete” |

button.

« Press ENT to delete the currently selected entry from bookmark l=t

Deinte Baakmark

Mail Configuration

Videophona has a mail client supports POP3, SMTP protocols. Betore
launching the mail client, you need o register your mail account with
identifier, 1P address of POP3 sever and SMTP =erver. You can maka up
the list of mail accownts up 1o 5 accounts in ‘Mail Gonfiguration” menu

+ Prass 4 ¥ 1o selact Mal
Configuration in the |P Menu and
prass Ak or 'ENT
Focus an the items 10 edit by using &
¥ and prass 4k or ‘ENT. For
example, if you want (o set
vizulon Evieufon com as the first
ertry, focus cn 1 and prass 'ENT
than the edit window is shown
In *POP3’ field, input the address of
POP3 server that retrieves your
mails. Hera, ‘vizulon.com' could bea
inzened
Mewve dowr to ‘SMTP with ¥ or
‘ENT". Input the address of SMTP
servar o conlact o sending a mail.
Here, ‘wizufan.com” coulkd be insaried.
In ‘10, Input the user entitier. Hare
wizufon' could be inserted.
« Press 'EXIT 1o go out of this nvenu
function or go back 1o prior stap.

|eoe
Proselans Calliag Infemrt S W@

[ .

T Detyik Saeffing
4 Edvaned Settiap
B Hl Cortiguratien

4 Vew!P Contpraton

1 (L 1-1 1150 AW
| e00
Phitien Callleg Inaempt S 0P

form e

i phiimdPcsess com
4 shars TR @heimalom

B sosher @ mulcncan
]
wingfan o

coD
.1:-5-.. Colleg fmamat  Se P

I

Ao [artan cog
[T [Mriarcee

iRdewr WS o ]
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«Press & ¥ to select Mail in the _
Internet Menu and press 4 b of
ENT".

«In 'ID" field, pressing A » or "ENT’
shows the account list you've made in
‘Mail configuration'. Select yaur D mmeai
account by using & ¥ and press chiserom) 7
ENT.

« Press W 1o move down to the ‘Password
field. Input the password and move 10 the
chiack box for ‘Save Password'.

« You can choose whether the password |s
kept in system or not In “Save Password' item by using A k.

BT (1 vou store the password, you need nof inpul it when entering this
menu affer this fime,

o )

Pamwwd | smeewes |

i B Patissrd

sharelTa

rlkin

« Use & W to select "1 Read Mail' or "2 Write Mail.
= Pregs ‘EXIT fo exit tha menu function or go back to the prior step.

IR You can use the mail service only alter insening your mail sccount
information in Mai Configuration’ in 1P

@ Geting a mail st

« Press &Y 10 select Read Maill in the
LOG-IN Menu and press 4 » or
'‘ENT".

SUBJECT | Title of a mail

FROM Identifier of sender of the mall
DATE Date when the mail was sent
Dl AB | Go to the menu clearing whole mails

Prev, Mext | Batrieve i next list or the previous list of tha currant list.

Giol Get the mail contents directly iabeled as the index that you input,

« In order to get the next or previous
mail list of the current list, focus on z.q_.
‘Prev’ or 'Next' with 4 » and press T
..—mz._._ T T~ I

+ You can select cenain mail by using | | Lfetubee | wes [
& ¥ or typing the index of the mail LA Comergn | 12
and pressing ‘ENT' EXE | 1w

» You can move around the menus and | D0 G S [ e

mail eninies by pressing TAB'
« The number that is side of 5 on right top of LCD display means the
total size of your mail list.
+ Prass 'EXIT to exit the menu function or go back to prior step.
IR 1 the total size of your mail is fess than 5 or you've check out the
firsf page, than you cannot see Prev’ st Also, you cannot get the nexf
page if you have the last page of mail isf

@ Retrieving a mail confent

» Press & ¥ fo select a mail that you
want o read in the Raad Mail Manu
and press ‘ENT'. Also you can input et
the index of the mail and press 'ENT | [Fewmeen.

st B

WO ARl

Hamp 1 poed dp.
1 retrigve a maill.
[ SUBJECT | Tite of a mail
_FROM Identifier of sender af the mail
DATE Drate when the mail was sent
Prev. Next | Hefrieve the next mail or the previous mail of the current
ane.

Reply for the current mail

Repl
o Enter the mail write window.

Del. " Delete the current mail.

« In orger ta choose the submenus in ‘Head Mail menu (Prev., Next,
Reply, Del.), use ut and press 'ENT'.

+ You can scroll the content window by using A ¥ .

+« The numbears is side ol B on right top of LCD display means ‘current
miail index / 1ofal number of mails'
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= Press ‘EXIT to exit the menu function or go back to pricr step.
IEEEE ¥ vou are sseing the first mai then you can nol load the previous
mail. Alsa, if you are with the last mail then you cannot lnad the nexft mail

& Replying to e mail |

« Gelect ‘Feply’ in 'Aead Mail' by using
4 ¢ and press ‘ENT'. Then you can
see the “Write Mail' window with the | ———— _

headers filled with the information of | Femesmto
the mail.

« You can move around the submeanus =
in 'Write Mail using TAB' - - ]

« Write a mail after entering the edit wirdow by using ¥.

+ After finishing a mail, mave to ‘Send by pressing W and press 'ENT to
sard i

+ Prazs 'EXIT to exit the menu lunction or go back 1o prior step.

& Feplying 1o the mag

+ Select ‘Del.’ in "Read Mail' by using u
and press ‘ENT'. Then you can see
the ‘Delete a Mail' dialeg window.

+ Select “YES' 1o delete the mall by
using ut and press ‘ENT'. Then the
mail will be remowved fram the servers.

=« If you want to cancel the operation,
select ‘NO" and press ‘ENT' or EXIT

S /7 vou execute ‘Deal. All', the whole mails are deleted from the mail
SEIVEYT.

Do you wanl e Selele?

+ Press & W to select Wrile Maill in the
LOG-IN Menu and press 4 ® or
'ENT

+ Input the title in 'SUBJECT field. et (s
« Prass ‘TAB' o move the ‘FROM' field, e P e

Tha default value of ‘FROM' is sat up % Al Mai

with the log in accouni and POP3 i

sarver. |

Press TAB' to move the ‘TO' field. | s
Type the email address of the | Ssmsms (AR em v ]
receivar whom you are to send the i FF_
mail to. In order to write you mail,
prass TAB' again.
Write a mail.
« Alter writing the mail, focus on "Send’ |

or ‘Cancel' bulton with TAB. Prass i

‘ENT to make your aperation.

- Press ‘EXIT to exit the menu function or go back to prior step,
IEEEE Whenever you press ‘ENT, the videophone will Iry fo send the
mall at the current siate sven i the headers are not specified correcily,
Therefare be carefl with using ‘ENT.
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® 6. Remote Upgrade

what is remote upgrade?

The most updated software can be downloaded from a remate server via
the intamet, You can get the latest infarmation of videophone software

From waw vizufon.com.

By connacting to server from the videophone, you can check the mosl

recent software version.

» Select the 'Set’ menus in PIMS [saa

manus by using 4 »

: Press & 'Y 10 select Msoelianeous in |

tha Sat Menu and press Ak or
‘ENT'. ¥ou can see the submenus for
setting advancad aptions.

« Use ¥ 10 select "Varsion/Updaie®
menu, and press "ENT" which shows
the Tollowing scresan.

«Wersion' refers te the current
software version of the videophone.

« ‘Modified' refers to revision date of
the videophone software,

« In ‘Server, anter the server address
to check the maost recent scftware

version of the videophone, You can -

gither enter IP address or domain
nama (waww vizufon.com)

«The upgrade moadule of the
videsphone supports TFTP and
HTTP when connecting te server. In
‘Type', use 4w (0 select the protocol
you want 1o use.

1oy Alhough it s bitle slowsr, HTTF

| thossusk coin et s

T Ball
4 asle Arosering
1 Timailuls

@ scollireius

LiarSe B=1 12250 &M

|ooo

Prarsfleck Calllsg  Inbeensi  Set B

i InfDu

B Vertianilipgrase

1 Languagd _m.n__:__. KD

i St |
M etallaniri 1=l ARSIAN
Do

Phgrcook Calllog  Incemmet  Sei L

St A A s L |

[ o
Mol | 1007 Dwz 00
[T e 4|
e L [
Crack T rr
Sarver &dir | o

profocol iz recommaeanded for slable dala fransmission.

+ Select "Check Version® of ‘Check’ and press "ENT." which brings up
the most recent solftware varsion information.

Chacking thi latest S0 warson
Version: 01.00
Modihed: 2001, Sap. 35

WTedNy I server commection is faded. the foflowing emor massage will pop out,

Ghacking he latest 500 varsaan
Error:No response from server

Downloading the new software b R

Download the most recent version of software from server as following.

« After chacking the mast recant T e |
software wversion and when the
software version on the semer is
higher than the current videophone
softlware, the following message is -
displayed.

« In this case. to download the most recent version of software, select
"UPGHADE MOW" by using 4 » and press ENT,

« With tha lallowing three messages displayed in lurn, tha software
upgrade stars

Chacking the kates! SAN varsan
Werskon: 01.00
Madded: 2000, Sap. 25

| Chicing the latest S version
| Daowenloading....

== a7

Cneacking the latest SW version
Erasging....

A

_ Checlng the labsat S0 veesion

| Writing...
| I
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If thera is ermor during soffeare uograde, the following message
Is displayed.

EAROR WHILE ERASING FALSH
Flash s of Wrang Type

(i

Be carefl not lo irterup! the software Upgrade progress, such
as turning off the powar duving the process. if upgrade is suspended due fo
emovs and elc,, the existing soffware is delefed and the system canmal be
booted up. If probferns ocowr, do nod furm off the power. Try o upgrade
again, If it fails agarn, contact pour A/S agency.

® 7. Appendix

Before Requesting Help

Problem
| cannot furn on the powsar

LCD sereen is not fumed on

Did you check? -
Chack if the power cabla is correctly
connected.
Check the power switeh turnad on

| cannot near the call
connection signal

hardset.

| cannct place a call

| Check if the audio inputioutput path is from

Check f the handset is connactad 1o the
jack located et af the telephone.

configured as “internal” in conlral manu_

Check i the internet ing is connectad
Check IP configuration at;"View IP
Configuration” of PIMS Meru

it Is connected te VelP service network,
check the registration lamp whether it is|

reqistered at server. It not, check it the
server and user informatan ane corecl
Itit is connected to VolP netwaork, the
recening party may not De registenad at
VolP fetwork.

I you are calling IP address, check it IP
address isentered correclly.
reqgistration lamp to see whathear thea
registration at WolP network is cancelled.

I you are using speed digling, check if it is
correctly configured in Phonebook in
PIMS

If the receiving party uses VolP lelephone

within private network or firewall system, it
may not ba connecled.

Someone calle ma and
| cannat receive the call

If tha videophona is __._mqmz_m_u....__m_.._.__._ _uq“_..m*m. .

retwork of firewall system, you may not
raceive a call.
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Whan | recaive a call,
The screan is tumed on

Check if the bell sound is configured as “0°
in Perzonal conhiguralion menu.

but it doesn't ring.

Check if the audio inout'output path is
configured as "internal® in control menu.

he counter party's screan s
clark and the sound is vary bac

if the videophane s installed in _E__._E_m.mm_m..
natwark or on firewall, the countar party's
soraen may not ba recened

The call is connected,
and | can hear the unice
but the screen is very dark.

Check il the camera af your counter pary
is connectad 1o ValF telephone
appropataly,

The call is connected,
| zan see the scraen,

Check if the microphone of your counter
party’s VolP elephone warks wel,

but cannat hear the voice.

Check it the audio mput/output path is
configured as ‘intarnal® in contral manu
during the call

“Volume up the handsat.

The call is connected,

and | can sea the scraen and
Fear the voice, but the counter
party cannol see and hear me.

Chack if the counter party's VoIP phona i
installed within private network or lirgwall
system,

Check if the audio inpul’outpul path 15
configured as “intarnal” in contral menu
during the call.

| The counter party’s screen

slops suddenty
the voice s not heard
any mare.

The browser is not
connected to the site | want.

| cannot connact
1o mall senvar,

| and the internst property.

comrectly configured.

comectly entered.

Check if the videophone is connected to

Check if the counter party's telephone got
disconnected from the intermet before the
call is completed.

Check if the IP zetting is corractly
configurad.

Check if the DNS server address is

The site you want to access may not be in
SEMICE

Check if the interma! envircnmant is

comectly configured.
Check if the DNS server address iz

Check it mail ID, POP3 server, SMTP
server are entered cormrecily.
Check i mail ID and password are comect.

The mail sarver may not be in senvice,

Check if tha audio/vides devica of counter|
pary's VolP phone works progerly.

The call is connected, and
| can ses the scraen and
hear the valca, and the

Check if the audio inputiculpul path &
configured as “imernal® in control menu
during the call.

counfer parly can sea mea
but cannol hear me.

Chack if the audiohidao device of counter
party’s VolP phone works propery.

Warranty Card

% In the evart Videophone needs repair, complete this form and present
thia form 1o the place of purchase, whera ywou will be grven help,

Product Mamss: Modsl Mama: Vizufon-4000s
‘Date Purchased: !
Sarial Mo: .
ame:
TELS Adcress|
City, State, Province, Country:
@37 CESTechmlogy

CESVarhpe BT 2.2 MonkyundDong, Kangram-Ku. Secul 125600 Kan s TEL «B2-2.3015-9470
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The following describes the warming messages and its meanng.

fou are not registered

This Call & disconnected

You are nel registered io
gatekeeper of VolF natwork, so
CArnet receie Senice.

Call is disconnected by the
receiving party or due to server
failure.

Wrong IP Acdress
Make Call Error!

Anather Call In Progress

Immz.m Errar

You entered a Wrong number., |
Cannat find the recsiving party's

Reboot up the phone.
While atternpting to make anather
cal, you eannot place a new call.
Metwork eror in the phone.

Call requested from xxx.
Press ‘MultiCalf o accot
the call.

Mew call request during a call, To
receva i, press MULTICALL,
To reduse it, press #(REJ).

Press ‘Sharp' to reject

Warning message Meaning
| System initalize... Systern is being the power intialized.
Unpacking Image Data... |Image data for GUI is baing
Turning cn . |decompressed.
the power Loading 0B... PIMS setbngs are baing bhaded.
Melwork Setting Error! IP address was nol successiully
allocated,
DHCP Server nol Found! | Cannad find DHCP senverin he
Connection Tima Out same network.
Configuring | Connecting to a in signal exchange with DHCP
DHCPeption | DHCOF Server.., server,
Ervar while galling my Failed to recoive IP addrass from
IP address DHCP server.
Connacting to ADSL Barver... | In connecting with ADSL server.
Configuring | ADSL: Connection Eror | Attempted 1o connect to ADSL
ADSL option | No Response from Server | sarver but no reply.
ADEL: Conmection Errorll | Cannol log in to ADSL server.
Imvalid UsermamePassword | Check user ID and password.
Gatekoaper refused the cal | Gatekeaper of VolP to netwaork
does not permit call connection,
s the call cannat be made.
The destination is unreachablel Cannot find the receiver.
Destination refusad the cafl | The peer sent refusal signal.
Galekeeper i unreachable | Carnot fnd gatakeeper in Vol P netwark
‘Gateway refused the call | Gataway in VoIP network refused to
58t a call.
Attempting | Destination Address The telephone number is nol
make a call | iz wrong managed by gatekeeper of YalP
network.
Desliration is _“__._.m.___ now | The _,m.gnm...__._w party is a_um_..__z.m__
the other call.
Diestination is not registered | The racaiving party has nat registered |
to gatekeeper of YolF natwork. _

Curing tha call.
acall session| AV CONNECTING.. | Cumenlly in making & H323 cal satup|
MUTE YouarginMulemode. |
PRIVACY ol are in Privale mods,
Another Call Waiting.. Currently in multicall mada, and|
another call is waiting.
Please Wait. . Loading persanal information
S _| menu or moving io another meny. |
While setting| Incorrect password. You entered a wrong password in
personal Inpurt the pwd again. initializing system or changing
information | _ |system MAC address.
configuration | Initialize systam. Al persanal information
MEniL - .EEE_E initialized. |
Wiromg IP Addrass! Ineorract IP address for the

current input mode.
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