
�

 
Wi-Fi Access Point  

User Guide

updated Nov. 23, 2017 

-   -1



�

overview The Wi-Fi Access Point is an accessory for the Sesame 
smart lock, linking the Bluetooth-enabled Sesame to a Wi-
Fi network so users can connect remotely to their Sesame 
via internet. 

You will need the Wi-Fi Access Point to do the following: 
✔ Access your Sesame from anywhere in the 
world. With the Wi-Fi Access Point, you no longer need to 
be within Bluetooth range to connect to your Sesame. 
Check your Sesame while away and remotely lock or 
unlock your door.  
✔ Add or remove guests remotely. You're on vacation 
and a friend needs access to your home? No problem - 
with the Wi-Fi Access Point, you can grant or revoke access 
to your Sesame from anywhere in the world. 
✔ Receive real-time notifications. Get an immediate 
notification whenever someone locks or unlocks your door 
with the app or manually. 
✔ Integrate your Sesame with your smart home 
setup. With the Wi-Fi Access Point, you'll be able to link 
Sesame to various services via IFTTT or our API.  

notes • The Wi-Fi Access Point must be plugged into a USB plug 
adapter 

• The Wi-Fi Access Point must be connected to a 2.4GHz 
network 

• Each Wi-Fi Access Point can be paired with one (1) Sesame 
• Please install the Wi-Fi Access Point as close to your 

Sesame as possible; no more than 15ft / ~5m away 

specifications Plug Type: USB (A) 
Voltage: 4.75V~5.5V  
Current: 0.2A  
Dimensions: 1.29" (32.8 mm) W x 1.29" (32.8 mm) L x 
1.09" (27.6 mm) H  
Weight: 0.57 oz (16.25g)  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instructions 

 

1. Plug your Wi-Fi Access Point into an USB adapter and make sure the 
light turns on. Be sure to install your Wi-Fi Access Point within 15 ft 
(~5 m) of the Sesame you’d like to pair it with. The closer the better! 

2. Make sure you are within 15 ft (~5 m) of both your Wi-Fi Access 
Point and your Sesame, and ensure that both Wi-Fi and Bluetooth 
are enabled on your phone. 

3. Open your Sesame app and click on the four blue circles on the 
upper left corner to see your Sesame list. Swipe right on this list to 
see your list of Wi-Fi Access Points. 

4. Click on the plus sign to add your Wi-Fi Access Point. Click the big 
plus sign to search for Wi-Fi Access Points that are in range and 
available. 

5. Click on your Wi-Fi Access Point to connect. 

6. Once you’ve connected, give your Wi-Fi Access Point a name. 

7. Select the Wi-Fi network your Wi-Fi Access Point should connect to. 
Currently the Wi-Fi Access Point only supports 2.4GHz networks. 

8. Enter the password (make sure it’s correct!) and click “Join Network.” 
It will take some time to connect as your Wi-Fi Access Point needs to 
restart. If you enter the wrong password or if the Wi-Fi Access Point 
can’t find your network, this will take even longer. 

9. Once you’ve connected, click “Done.” 

10. Next, click on the plus sign to pair a Sesame with your Wi-Fi Access 
Point. Select the Sesame you would like to pair, then click “Done”. 

11. Before connecting via Wi-Fi only for the first time, minimize your 
Sesame app to allow the settings to take. Once the blue light on the 
Wi-Fi Access Point has stopped blinking rapidly, you’re ready to 
connect via Wi-Fi. 

12. We recommend keeping both Bluetooth and Wi-Fi enabled on your 
phone - the app will choose whichever method is fastest to connect. 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resetting 1. To reset your Wi-Fi Access Point, locate a straight pin or unbend a 
paperclip. 

2. Unplug your Wi-Fi Access Point and insert your tool into the pinhole 
at the side of the Wi-Fi Access Point. Press to reset button inside. 

3. Keep the reset button pressed, plug in your Wi-Fi Access Point again, 
then release once the Wi-Fi Access Point has power. 

4. Wait until the light turns red. 

limited 
warranty 
 

This limited warranty applies solely to the Sesame and accessories including but not limited to 
the Wi-Fi Access Point (the “Product”). CANDY HOUSE, Inc. (“CANDY HOUSE”) warrants the 
Product against defects in materials and workmanship under normal home use. 
This limited warranty applies for a period of one (1) year from the date of purchase found on 
your receipt. CANDY HOUSE requires your original receipt to determine the warranty period. 
During the warranty period, CANDY HOUSE will either repair or replace, at its option, any 
defective Product or part at no charge to you provided that the Product or part is returned in 
accordance with CANDY HOUSE’s limited-warranty claims process. Unless otherwise required by 
applicable law, replacement Products will be warranted only for the unexpired portion of the 
original warranty plus the time the Product is in CANDY HOUSE’s possession for repair or 
replacement. 
This limited warranty does not apply to cosmetic damage or any defect resulting from accident, 
negligence, misuse, improper handling, lack of care, failure to follow Product instructions, 
improper or inadequate maintenance or repair by anyone other than CANDY HOUSE or a 
CANDY HOUSE designated party, normal wear and tear, use for commercial purposes, Product 
alteration, the use of any battery other than the Panasonic CR123A 3V primary battery, fire, 
lightning, flood or other external causes. This limited warranty does not apply if modified or 
additional software or firmware is installed on the Product, or if any software or mobile app 
which is not provided by CANDY HOUSE is used with the Product. 
Use the Product indoors and where the ambient temperature is between 0º and 35º C (32º to 
95º F). Store the Product where the temperature is between -20º and 45º C (-4º to 113º F). Do not 
leave the Product in your car, because temperatures in parked cars can exceed this range. This 
limited warranty does not apply to damage to the Product caused by improper use or storage 
conditions outside these temperature ranges. 
The above limited warranty is in lieu of all other express warranties and representations. All 
implied warranties are limited to the applicable warranty period set forth above. Consequential 
and incidental damages resulting from the use of the Product or arising out of any breach of 
contract, or breach of warranty, are not recoverable under this limited warranty. Some States do 
not allow exclusion or limitation of consequential damages or limitations on how long an 
implied warranty lasts, so the above limitations may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights that vary from State to State. 
This limited warranty is only valid in the United States. 
Register the Product at the Sesame by CANDY HOUSE App which can be downloaded on the iOS 
App Store or Google Play Store. 

support Questions? Comments? Contact us at sesame@candyhouse.co.
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Federal Communications Commission (FCC) Statement 

You are cautioned that changes or modifications not expressly approved by the part responsible for 
compliance could void the user’s authority to operate the equipment. 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures: 

-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
1) this device may not cause harmful interference, and
2) this device must accept any interference received, including interference that may cause undesired
operation of the device. 

FCC RF Radiation Exposure Statement:
1. This Transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
2. This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. 
This equipment should be installed and operated with a minimum distance of 20 centimeters between the 
radiator and your body.
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