Quick Start Guide: 5.5

Setting up your Gigaspire [l o ot

Connect one end of the supplied Ethernet cable
to one of the LAN ports found on the back of the
Internet access device provided by your service
provider (e.g., modem or ONT) and the other end
of the cable to the WAN port on the back of

the GigaSpire.

Connect GigaSpire to %

power outlet.
®
]
Ethernet
The solid blue light indicates SUCCESS!
You are connected to the Internet.
Boot-up time - Refer to the Quick Start Guide for the App to set up

about 4 minutes your Wi-Fi.

Need help?
Contact support: INSERT CONTACT WEBSITE AND/OR TECH SUPPORT PHONE NUMBER



Calix Safety and Regulatory Statements - GigaSpire
NOTE: This Safety and Regulatory Statements Guide applies to all GigaSpire devices that may or may not include a Wi-Fi radio. Disregard
any statements made here if the feature or function is not present on any particular model.

Before you Begi

IMPORTANT SAFETY INSTRUCTIONS

When using your equipment, basic safety precautions should always be followed to reduce the risk of fire, electric shock, and injury to

persons, including the following:

+ Read all the instructions listed here and/or in the user manual before you operate this device. Give attention to all safety precautions.
Retain the instructions for future reference.

« Always use caution when handling live electrical connections.

« Do not install electrical equipment in wet or damp conditions.

« Ensure that the power source for the system is adequately rated to assure safe operation and provides current overload protection.

+ Do not allow anything to rest on the power cable, and do not place this product where people will stand or walk on the power cable.

+ To avoid electric shock caused by over-voltage from the PSTN, DO NOT connect the POTS port on this unit directly to any external PSTN
line.

*  Children: Do not allow children to play with the GigaSpire. It contains small parts that could become detached and create a choking
hazard.

«  This unit must only be used with the certified power adapter model inside the package, which complies with the requirement of a limited
power source.

« Installation of this device must be in accordance with national wiring codes and conform to local regulations and electrical codes.

« Do not use any accessories other than those approved by the manufacturer or your service provider. Use of non-original or non-approved
accessories may result in loss of performance, damage to the product, fire, electric shock or injury, and may violate regulations. The
warranty does not cover product failures that have been caused by use of non-original or non-approved accessories.

« Itis recommended that the customer install an AC surge protector in the AC outlet to which this device is connected. This is to avoid
damaging the device by local lightning strikes and other electrical surges.

+  The minimum distance between the user and/or any bystander and the radiating structure of the transmitter varies based on the country
where it is deployed. For US deployments, 27 cm is the minimum distance while Canada requires a minimum of 33 cm.

+ The pluggable external power supply provided with the unit should be mounted indoors. If other power supplies are employed, they
should be LISTED ITE with a Limited Power Source (LPS) output or LISTED with a National Electric Code (NEC) Class 2 output.

« Allinstallation methods shall be in accordance with national and local regulations and practices. The wiring method should include the
use of Listed wire/cable acceptable for the application per the National Code, and should be one that an Authority Having Jurisdiction
(AHJ) can approve per the Code.

«  For US products, no wiring to the product should be exposed in lengths beyond 140 feet, as the circuits should avoid exposure to acci-
dental contact with lightning and power conductors in accordance with NEC Article 725-57 (NEC 2005). The installer should also consider
Articles 210, 240, 250, 770, and 810 of the NEC.

ENVIRONMENTAL CONDITIONS

+  Maximum environmental values during use:

+  Temperature: 0° C to +40° C (32° to 104° F), Humidity: 10% to 90% RH, non-condensing, -200 to 10,000 feet altitude.

REQUIRED SAFETY STATEMENTS

o F ially Explosi e: Do not use the GigaSpire in an area where a potentially explosive atmosphere exists.

. e i 1t explosive: N'utilisez pas le GigaSpire dans un endroit ol existe une atmosphére potentiellement explosive.

* Intended Use: This product is classified as telecommunication equipment not intended for direct purchase by the public.

«  This product is designed and approved for use in an indoor location only.

CAUTION! Use of any controls, adjustments, or procedures other than those specified herein may
result in hazardous radiation exposure.

« Utilisation prévue: Ce produit est classé comme équipement de télécommunication non destiné a I'achat direct par le public. Ce produit
est congu et approuvé pour utilisation en intérieur uniquement.

MISE EN GUARDE ! L'utilisation de controles, réglages ou procédures autres que ceux spécifiés
dans ce manuel peut entrainer une exposition dangereuse a des rayonnements.

+  Connect the power supply cord only to an AC power outlet that meets GigaSpire specifications.

+ Never alter the AC power cord. If necessary, have the correct outlet installed by a qualified electrician or call your service provider for
assistance.

+  To reduce the risk of damage to the electric cord, remove it from the outlet by holding onto the AC power adapter rather than the cord.

+  Make sure the cord is positioned so that it will not be stepped on, tripped over, or otherwise subjected to damage or stress.

WARNING! Do not use any other power adapter except the one that accompanies  this unit or a
power supply identified in the list below. Use of another adapter could result in damage to the unit.
To prevent electrical shock, please do not open the cover. The following power adapter is qualified

for use with this GigaSpire.

This GigaSpire must be powered by
Frecom F60-120500SPA or equivalent
UL Listed LPS power source rated at:

Input: 100-240 VAC, 50-60 Hz, 1.6A Max,
Output: Nominal 12 VDC, 5A Max, 60W Max

I O
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ALIMENTATION ELECTRIQUE

+  Connectez le cordon d'alimentation uniquement a uneprise d'alimentation CA conforme aux spécifications GigaSpire.

+  Ne modifi ez jamais le cordon d’alimentation CA. Si nécessaire, faites installer la bonne prise par un électricien qualifi &€ ou appelez votre
fournisseur de servicepour obtenir de I'aide.

«  Pour réduire le risque d’endommager le cordon électrique, retirez-le de la prise en le tenant par la fiche moulée de I'adaptateur secteur
plutét que par le cordon.

«  Assurez-vous que le cordon est positionné de sorte qu'il ne puisse pas marcher dessus, trébucher ou subir

« d'autres dommages ou contraintes.

Attention ! N'utilisez pas d’autre adaptateursecteur que celui qui accompagne cet appareil ou une
alimentation électrique autre que celle identifiée dans la liste ci-dessous. L'utilisation d'un autre adap-
tateur pourrait endommager I'appareil. Pour éviter les chocs électriques, n'ouvrez pas le couvercle.

L'adaptateur électrique suivant est qualifi€ pour étre utilisé avec le GigaSpire.

L’adaptateur électrique suivant est qualifié
pour étre utilisé avec le GigaSpire
Ce GigaSpire doit étre alimenté par un adapteur
Frecom F60-120500SPA ou une source d’alimentation équivalente certifiée UL LPS de capacité:
Entree: Input: 100-240 VAC, 50-60 Hz, 1.6A Max,
Sortie: Valeur nominale 12 VDC, 5A Max, 60W Max

Federal Communications Commission (FCC)

INTERFERENCE STATEMENT
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encour-
aged to try to correct the interference by one of the following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

« Consult the dealer or an experienced technician for help.

CAUTION:  Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to
operate this equipment.

CAUTION: This device and its antenna(s) must not be co-located or operating in conjunction with any other antenna or transmitter except
in accordance with FCC multi-transmitter product procedures.

ADDITIONAL CONSIDERATIONS

The country code selection is for non-US models only and is not available on any US models. Per FCC regulations, all Wi-Fi products

marketed in the US must be fixed to US operational channels only.

RF FREQUENCY REQUIREMENTS

This device is for indoor use only when using all channels in the 5.150 GHz - 5.250 GHz and 5.725 GHz - 5.850 GHz frequency range. High

power radars are allocated as primary users of the 5.250 GHz - 5.350 GHz and 5.470 GHz - 5.725 GHz bands. These radar stations can

cause interference with and/or damage this device. It is restricted to indoor environment only.

FCC RADIATION EXPOSURE STATEMENT

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed

and operated with a minimum distance of 27cm between the radiator & your body.

Industry Canada Requirements - English

The manufacturer declares that this product is in conformity with the requirements and other relevant provisions of the following Canadian
standards:
+  CANICES-3 (B)/NMB-3(B)
«  This device complies with ISED’s licence-exempt RSS standards. Operation is subject to the following two conditions:

(1)  This device may not cause interference, and

(2)  This device must accept any interference, including interference that may cause undesired operation of the device.
CAUTION:

(i) The device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful interference to
co-channel mobile satellite systems;

(i)~ The maximum antenna gain permitted for devices in the band 5725-5825 MHz shall comply with the e.i.r.p. limits specified for
point-to-point and non-point-to-point operation as appropriate.

(iii)  Users should also be advised that high-power radars are allocated as primary users (i.e. priority users) of the bands 5650-5850
MHz and that these radars could cause interference and/or damage to LE-LAN devices.




RADIATION EXPOSURE STATEMENT
This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and
operated with a minimum distance of 33cm between the radiator & your body.

Industrie Canada Exigences - francais

Le présent appareil est conforme aux CNR d’ ISED applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes : (1) le dispositif ne doit pas produire de brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage regu, y
compris un brouillage susceptible de provoquer un fonctionnement indésirable.
«  CAN-ICES-3 (B)/NMB-3(B)
« Le present appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation est
autorisee aux deux conditions suivantes :
(1) L'appareil ne doit pas produire de brouillage, et
2) L'utilisateur de I'appareil doit accepter tout brouillage radioelectrique subi, meme si le brouillage est susceptible d'en comprom-
ettre le fonctionnement.
AVERTISSEMENT
(i)  Les dispositifs fonctionnant dans la bande 5150-5250 MHz sont reserves uniquement pour une utilisation a l'interieur afin de
reduire les risques de brouillage prejudiciable aux systemes de satellites mobiles utilisant les memes canaux;
(i) Le gain maximal d’antenne permis (pour les dispositifs utilisant la bande 5725-5825 MHz) doit se conformer a la limite de p.i.r.e.
specifiee pour I'exploitation point a point et non point a point, selon le cas.
(i) De plus, les utilisateurs devraient aussi etre avises que les utilisateurs de radars de haute puissance sont designes utilisateurs
principaux (c.-a-d., qu'ils ont la priorite) pour les bandes 5650-5850 MHz et que ces radars pourraient causer du brouillage et/ou
des dommages aux dispositifs LAN-EL.

DECLARATION D’EXPOSITION AUX RADIATIONS

Cet équipement est conforme aux limites d’exposition aux rayonnements ISED établies pour un environnement non contrélé. Cet équipement
doit étre installé et utilisé avec un minimum de 33 cm de distance entre la source de rayonnement et votre corps.

DISPOSING OF AND RECYCLING YOUR PRODUCT

WEEE Directive: Requirement according to WEEE directive 2012/19/EU
Disposal of old electrical and electronic equipment (Applicable in the European countries with separate collection systems).

This symbol on the product indicates that this product shall not be treated as household waste. Instead it shall be handed
over to the applicable collection point for the recycling of electrical and electronic equipment. By ensuring this product

is disposed of correctly, you will prevent potential negative consequences for the environment and human health, which
could otherwise be caused by inappropriate waste handling of this product. The recycling of materials will help to conserve
natural resources. Calix offers take-back and recycling services for products in many locations around the world. Custom-
ers are advised to contact the local Calix representative for further information.

CALIX, INC. AND THE ENVIRONMENT

At Calix Inc., we understand and a re committed to reducing any impact our operations and products may have on the environment. To
minimize this impact, Calix Inc. designs and builds its products to be as environmentally friendly as possible, by using recyclable, low toxic
materials in both products and packaging.

ROHS COMPLIANCE

This equipment meets the requirements detailed in the European RoHS Directive 2011/65/EU.

or Radio Equipment Only

laws. This command sets the selectable channel range and transmit power level so that a WLAN connection can be

You must set the correct country code with the set WLAN country-code command to avoid violating local radio spectrum
established. For more information about country codes, see the hardware guide for your device.

This device complies with the essential requirements of the Radio Equipment directive: 2014 / 53 / EU. The following test methods have been
applied to prove presumption of conformity with the essential requirements of the Radio Equipment directive: 2014 / 53 / EU:
EN 300 328 (2.4 GHz), EN 301 893 (5 GHz) EN 62311:2008, EN 50385, EN 301489-1, EN 301489-17, EN62368-1.

2400-2483.5 100 mwW Indoor
5150-5250 200 mwW Indoor
5250-5350 200 mwW Indoor
5470-5725 1000 mW Indoor




RADIATION EXPOSURE STATEMENT
The minimum distance between the user and/or any bystander and the radiating structure of the transmitter is 20 cm.

SE g(é E% This device is restricted to indoor use when operated in the European Community using channels
E EL ES in the 5.15-5.35 GHz band to reduce the potential for interference.
= AR 1 This device is a 2.4 GHz wideband transmission system (transceiver), intended for use in all EU
CY vV T member states and EFTA countries, except in France where restrictive use applies. This device may
LU HU Vi3 not be used for setting up outdoor radio links in France and in some areas, the RF output power

L AT BPL may be limited to 10 mW EIR P in the frequency range of 2454 —2483.5 MHz. For detailed informa-
PT RO SE tion, the end-user should contact the national spectrum authority in France.
SK Fl SE This equipment may be operated in AL, AD, BE, BG, DK, DE, FI, FR, GR, GW, IS, IT, HR, LI, LU,
UK ] S MT, MK, MD, MC, NL, NO, AT, OL, PT, RO, SM, SE, RS, SK, ES, CI, HU, CY
NO TR CH

Usage Notes

« To remain in conformance with European National spectrum usage regulations, frequency and channel limitations will be applied on the
products per the country where the equipment is deployed.

* Access points will support DFS (Dynamic Frequency Selection) and TPC (Transmit Power Control) functionality as required when operating
in 5 GHz within the EU.

5 GHz Wireless Frequency and Channel Operation in EEC Countries

The table below provides a list of allowable frequency ranges and channels in various EEC countries.

5.15-5.25 GHz (Channels 36, 40, 44, 48) Liechtenstein
5.15-5.25 GHz and 5.725-5.875 GHZ (Channels 36, 40, 44, 48,
149, 153, 157, 161, 165, 169)

5.15-5.35 GHz (Channels 36, 40, 44, 48, 52, 56, 60, 64) France

Denmark, Germany, Iceland, Finland, Netherlands, Norway,
Poland, Sweden, Slovenia, Luxembourg, U.K., Ireland,
Slovak, Switzerland, Hungary, Italy

Austria

5.15-5.35 and 5.47-5.725 GHz (Channels 36, 40, 44, 48, 52, 56,
60, 64, 100, 104, 108, 112, 116, 120, 124, 128, 132, 136, 140)

5.15-5.35 GHz and 5.725-5.875 GHz (Channels 36, 40, 44, 48,
52, 56, 60, 64, 149, 153, 157, 161, 165, 169)

ense Information

OPEN SOURCE SOFTWARE UTILIZATION NOTICE

Czech Republic

The GigaSpire family uses Open Source software programs. Such software programs are made available subject to certain third-party terms
and conditions.

The fact that you are about to begin using or have purchased this product requires that you be informed of the use of these software packages
and or libraries and in some cases, the third-party terms and conditions applicable to such software. This information can be found on the
manufacturer’s support portal. Refer to the appropriate software release notes for additional information on Open Source software programs
used by this product.




Declaration of Conformity

6unrapcku [Bulgarian]

Cc Calix Inc. Toa Ta3n Wireless TepmuHan 3a ocTbn e B cboTeTcTBUe C [upektusa 2014/53 / EC.
MonHWsT TekcT Ha EC AeKapaumaTa 3a CbOTBETCTBUE € AOCTBIHA OHNAIiH OT CaiTa Ha re a Calix (https://www.calix.com

hrvatski [Croatian]

0Ovime Calix Inc. To izjavijuje ovaj bezicni Sirokopojasni pristup terminala u skladu s Direktivom 2014/53 / EU.
Puni tekst izjave o sukladnosti za EU je dostupan online od kaliks web (https://www.calix.

English

Hereby, Calix Inc. declares that this Broadband wireless Access Terminal is in compliance with Directive 2014/53/EU.
The full text of the EU declaration of conformity is available online from the Calix D i site (https://www.calix.

&esky [Czech]

Tim Calix Inc. Ktera deklaruje toto Wireless Broadband Access Terminal je v souladu se smémici 2014/53 / EU.
UplIné znéni EU prohladeni o shodé je k dispozici online na webové strance prohlaseni kalichu (https://www.calix.com/declarations).

Hiermit Calix Inc. Das erklart der Wireless Broadband Access Terminal in Ubereinstimmung mit der Richtlinie 2014/53 / EU.

Deutsch [German] Der vollsténdige Wortlaut der EU-Konformitétserklrung wird online von den Calix Website Erklérungen zur Verfiigung (https:/www.calix.
com/declarations)
Eesti [Estonian] Kéesolevaga Calix Inc. See kinnitab seda traadita lairibatihenduse Terminal on Slas direktiivi 2014/53 / EL.
Tervikteksti ELi vastavusdeklaratsiooni on saadaval vorgus Calix (https://www.cali ).

espafiol [Spanish]

Por la presente, Calix Inc. Que declara esta Terminal de banda ancha de acceso inalambrico esta en conformidad con la Directiva
2014/53 / UE.

El texto completo de la declaracién de conformidad de la UE esta disponible en linea desde el sitio web Declaraciones de Calix (https://
www.calix.com/declarations).

EAMnvikr [Greek]

Aia Tou TrapévTog, Calix Inc. Autd dnAwver auté To Wireless Terminal Eupudwvikr TrpéoBaon eival 0 ouppdpewon pe v odnyia
2014/53 / EE.

To TIAfpES KeipEvo TG SRAwONG cupHGp@Wang EE eival Siabéaiua oTo S1adikTuo ammé Ty 10TogeAida Calix AnAboeig (https:/www.calix.
com/declarations).

frangais [French]

Par la présente, Calix Inc. Cet accés qui déclare haut débit sans fil terminal est conforme a la directive 2014/53 / UE. Le texte intégral de
la déclaration de conformité C'est disponible en ligne & partir des déclarations de site Calix (https://www.calix.com/declarations).

Italiano ltalian]

Con la presente, Calix Im: Che dichiara questo (ermlna\e di accesso wireless a banda \arga & conforme alla Direttiva 2014/53 / UE
Il testo integrale della di aUEe online dal sito D i Calix (https://www.cali

Latvijas [Latvian]

Ar 80, Calix Inc. Tas pazino, 3is bezvadu platjoslas piek|uves terminals atbilst Direktivas 2014/53 / ES.
Pilns teksts ES atbilstibas deklaracijas ir pieejama tieSsaisté no Calix timekla a (https:/www.calix.

Lietuvos [Lithuanian]

Siuo dokumentu Calix Inc Tai deklaruoja tai bevielés placiajuostés prieigos terminalas atitinka Direktyvos 2014/53 / ES
Visa teksta ES atitikties deklaracijq galima rasti internete nuo CALIX svetaines (https://www.cali ons).

Magyar [Hungarian]

Ezaltal Calix Inc. Hogy kijelenti ezt Wireless Broadband Access Terminal iranyelvnek megfelelden 2014/53 / EU.
Ateljes sz6veg az EU-megfelel6ségi nyilatkozat elérheté online az Calix honlapjan Nyilatkozatok (https://www.calix.com/declarations).

Polski [Polish]

Niniejszym, Calix Inc. Deklaruje, ze ten y dostep y terminal jest zgodny z dyrektywa 2014/53 / UE
Petny tekst deklaracji zgodnosci UE jest dostepna on-line ze strony internetowej calix deklaracji (https://www.calix.com/declarations).

portugués [Portuguese]

Por este meio, Calix Inc. Que declara esta Terminal de Acesso de Banda Larga sem fios estd em conformidade com a Directiva 2014/53
UE.

O texto completo da g0 UE de esta di ivel online a partir de des do Web site da Calix (https://www.
calix.com/declarations).

roman[Romanian]

Prin prezenta, Calix Inc poate declara que acces de banda larg faré fir Terminal este in conformitate cu Directiva 2014/53 / UE.
Textul integral al i de UE este disponibila online din calix tile site-ul (https:/www.calix

slovens¢ina[Slovenian]

S tem lahko calix Inc. razglasi que Sirokopasovnega brezziénega dostopa Terminal je v skladu z Direktivo 2014/53 / EU.
Celotno besedilo izjave EU o skladnosti je na voljo na spletu na spletni strani izjavami calix (https://www.calix.com/declarations).

slovensky [Slovak]

Tymto Calix Inc. méZe vyhlasit tento que Broadband Wireless Access Terminal je v slade so smernicou 2014/53 / EU.
UplIné znenie vyhlasenia o zhode EU je k dispozicii online na webovej stranke vyhlasenie kalichu (https://www.calix.com/declarations).
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