
	 	 	 	 	 	 	W-75	WALL	CONTROL		 	

W-75SL	Operates	Downlights	ONLY
W-75DL	Operates	Up	and	Downlights

BATTERY INSTALLATION

Open Battery Door 
by pressing down 
on the insert tab 
provided.

Install a “MN21/A23” 
12v alkaline batterie 
in the space provided. 
Please observe proper 
polarity placement. 
Replace Battery Door.Battery

Door

12V  

CHANGING FREQUENCY SETTING
You will only have to 
change the dip switch 
settings in the remote 
if you are using more 
than one fan in the same 
area and want to control 
them separately. 

DIP	SWITCHES	
SET	TO	‘111111’	
(Factory	Setting)

NOTE: DO NOT set dip switch setting in the remote to ‘000000’, this may cause 
frequency interference from other Casablanca Products.All fans leave the factory set to 
“111111” 

(Figure	2)(Figure	1)

12V  

DIP	SWITCHES	
SET	TO	‘000000’

To change frequency:
1.   Turn power OFF at the circuit breaker or fuse box and at the 

wall switch, for the fan you want to change. 

2.  Open the battery door and remove the battery as shown in 
Figure #1

3.  Change the dip switch settings, assuring that they are 
match the Direct-Touch wall control. See Figure #2.

4.  Re-install the battery with the proper polarity position and 
the battery door.

5.  At the circuit breaker or fuse box and at the wall switch, 
turn the power on for the fan whose frequency you are 
changing.

6.  Within 20 seconds of restoring power to the ceiling fan 
press and hold both the “1” and  reverse buttons as 
shown in Figure #3. For 3 seconds, you will hear an audible 
tone indicating the command has been accepted. The Fan 
and Lights will be off. The frequency is now changed.

OPERATION	SPEED	CONTROL

There are five individual speed settings 
for the fan. Each speed is indicated by the 
number on the controller and an audible tone 
for each speed.

To select the desired fan speed:
Press the number on the controller 
corresponding to the speed desired. 4 is high, 
3 medium, 2 low, 1 ultra-low, and 0 is off.

Note: It is normal for the fan to 
start in the "High" position from 
"Off" before changing to the selected 
speed.

OPERATION	REVERSING	AIRFLOW
The direction of airflow can be changed from 
downward to upward or from upward to downward.

To reverse the airflow:

1.  Make sure the fan is on and blades are turning.

2.  Press the  reverse button. You will hear a 
series of clicks from the fan as it speeds up 
before coming to a stop and changing direction. 

OPERATION	LIGHTS

To turn the lights off and on, press and 

release the  button for either the up or 
down lights for less than one second.

To dim either the up or down light, Press 

and hold the  button for either the up or 
down light for more than 1 second. The light 
will come on at the last brightness setting 
and increase in brightness until full power is 
reached, then start dimming until the lowest 
setting is reached. This cycle will repeat until 
you release the light button.

Up Light

Down Light

Note: The dimming feature will only 
work as long as the dimming feature 
remains active. See "Operation CFL 
mode".

Your fan has the ability to disable the 
dimming feature to allow the use of CFL 
bulbs. 

To activate CFL mode:
1.  Turn the fan off by using your wall switch.

2.  Allow the fan to remain off for at least 5 seconds.

3.  Turn the fan on by using your wall switch.

4.  Immediately press and hold the "1" and "3" buttons for at least 5 seconds. 
The fans lights will go to 100% brightness and the dimming function will 
be disabled.

To cancel CFL mode:
5.  Turn the fan off by using your wall switch. Allow the fan to remain off for 

at least 5 seconds.

6.  Turn the fan on by using your wall switch.

7.  Immediately press and hold the "2" and "4" buttons for at least 5 seconds. 
The fans lights will dim  to 50% brightness and the dimming function will 
be enabled. Press and hold the light buttons until the desired dimmer 
setting is reached.

Caution: CFL bulbs will not 
function properly when 
dimmed, which may result 
in flickering or reduced bulb 
life.

OPERATION CFL MODE

AUTOMATIC	DEMONSTRATION	PROGRAM
Programmed into every Direct-Touch fan is an Automatic Demonstration 
Program. It can be used to fully demonstrate 
and test the operation of the fan.

To enter the demonstration program:

1.  Turn the fan off for at least 5 seconds by 
using your wall switch. This will clear the 
fan memory ready for programming.

2.  Turn the fan on by using your wall switch.

3.  Immediately hold the "0" button for at least 5 seconds. 
A multi-tone signal will verify the start of the test program. The fan and lights 
will go through a series of changing fan speeds, reversing the fan operation 
mode, turning off/on, and dimming the lights. 

The complete cycle lasts slightly over one minute. It will continue to repeat 
until the wall switch is turned off for more than five seconds, cancelling the 
program.

Note: With CFL mode active, 
the lights will not dim.

OPERATION SAFE-EXIT®
The Safe-Exit Program gives you about thirty 
seconds of light when you turn the lights off, 
enabling you to exit your home before the lights go 
out. To enter the Safe-Exit Program:

1.  Turn the fan off by using your wall switch. 
Allow the fan to remain off for at least 5 
seconds.

2.  Turn the Power on. Immediately press and hold the "4" button for 5 
seconds. When a light button is pressed, an audio tone and series of 
lights blinking will indicate the program is active.

3.  With CFL mode disabled, Pressing a Light Button will cause the lights to 
stay on at 50% brightness for 20 seconds then decrease in intensity for 30 
seconds then turn off.

4.  With CFL mode active, Pressing a Light Button will turn the lights off after 
30 seconds.

5.  To cancel the Safe-Exit Program, turn off power off using your wall switch 
and leave off for five seconds.

Safe-Exit

The Light-Minder Program automatically turns OFF 
the fan mounted lights after two hours. To enter the 
Light-Minder Program: 

1.  To operate the lights for Light Minder Program 
Turn the fan off by using your wall switch. 
Allow the fan to remain off for at least 5 
seconds.

2.  Turn the Power on. Immediately press and 
hold the "1" button for 5 seconds. A series of 
tones will be heard indicating the command 
has been accepted. Once the lights turn on, 
they will automatically turn off after 2 hours.

3.  If you leave the room and turn OFF the lights, the lights will blink to 
indicate the Light Minder command has been accepted. The lights will 
stay on for 2 hours and then begin to dim. After thirty seconds have 
elapsed, the lights will turn completely off. In CFL Mode, the lights will 
not dim, but shut off after 2 hours.

4.  To cancel the Light Minder Program, turn off power off using your wall 
switch and leave off for five seconds.

LIGHT-MINDER® PROGRAM

Light-Minder



OPERATION		HOME-SAFE®	PROGRAM

TROUBLESHOOTING	TIPS

ONE	YEAR	WARRANTY

OPERATION	FAN-MINDER™	PROGRAM
1.  To operate the Home-Safe Program – 

Turn the fan off by using your wall 
switch. Allow the fan to remain off for at 
least 5 seconds.

2.  Turn the Power on. Immediately press 
and hold the "3" button for 5 seconds. A 
series of tones will be heard indicating 
the command has been accepted.      
      
      
                                          
 

3.  The lights will automatically cycle on and off in a controlled sequence as 
follows: ON 1 hour, OFF ½ hour, ON 2 hours, OFF 1 hour, ON ½ hour then 
OFF 2 hours. This seven hour pattern will repeat continuously so that a 
different pattern of lighting is seen each day of the week.

4.  To cancel the Home-Safe Program, turn off power off using your wall 
switch and leave off for five seconds.

The Fan-Minder feature will add to your comfort when used 
in the bedroom. The program reduces the speed of the fan 
each two-hour interval to compensate for cooling night air. 

1.  To activate the Fan Minder Program – Turn the fan off 
by using your wall switch. Allow the fan to remain 
off for at least 5 seconds.

2.  Turn the Power on. Immediately press and hold the "2" 
button for 5 seconds. 

3.  The fan will respond with three descending tones. A 
timer is now initiated and the fan will reduce one speed 
for each two-hour interval. The fan will not, however, 
descend below the first or the lowest speed.

4.  You may increase the fan speed by pressing and holding any of the fan speed 
buttons until the desired speed is reached, then release it. The fan will again 
reduce one speed for each 2 hour interval.

5.  To cancel the Fan-Minder Program, turn off power off using your wall switch 
and leave off for five seconds.

Note: This program overrides all manual 
control of lights and fan. 

Please refer to this troubleshooting guide before requesting service or contacting your dealer for assistance.

PROBLEM POSSIBLE REMEDIES 
Fan will not start • Check the main circuit fuses, circuit breakers, and wall switch position. 

 • The battery is weak. Install a fresh battery.

 • Check the frequency setting: --see instructions for changing the frequency setting.
Fan does not respond to remote control • Power to the fan is off.

 • Wrong remote is being used.

 • Remote dip settings changed --see instructions for changing the frequency setting.

Battery life is short • Replace with alkaline batteries.

Fan O.K., No light • Check for burned out light bulb. Check fan light wires.

Light O.K., No fan • Check connectors, may not be making good contact.

Remote control of fan is erratic • Check that the batteries are installed correctly.

 • Install fresh ALKALINE batteries.

Fan starts working by itself • Frequency interference; Change dip switches --see instructions for changing the frequency setting.

If you have any problem installing or 
operating your fan, do not return this 

product to the dealer. Call our toll-free 
Consumer Affairs hotline at 888-227-2178, 

Monday through Friday,  
8 a.m. to 4:30 p.m. Central. 

Your request will be handled immediately.

This product is warranted to the original purchaser by Casablanca Fan Company against defects in material and workmanship for one (1) year from date of 
purchase. During the warranty period, we will repair or, at our option, replace a defective product at no charge. For information on how to obtain service, 

contact Casablanca’s Service Department by calling our toll-free number, 888-227-2178. Damage to the product caused by mishandling, improper installation or 
modification is not covered by this warranty. This warranty is given in lieu of all other warranties expressed or implied. Some states do not allow limitations of time 

on an implied warranty, therefore the above limitations may not apply in every case. This warranty states specific legal rights which may vary from state to state.

This device complies with RSS-210 of Industry Canada.  Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept any 
interference, including interference that may cause undesired operation of the device.

1. This device complies with part 15 of the FCC Rules.  Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

2. This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection 
against harmful interference in a residential installation.  This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications.  However there is no guarantee that interference will not occur in a particular installation.  If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following 
measures:  Reorient or relocate the receiving antenna, Increase the separation between the equipment and receiver, Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.  Consult the dealer or an experienced radio/TV technician for help.  Note: Any changes or modifications to the transmitter or receiver not expressly approved by 
Casablanca Fan Company may void one’s authority to operate this remote control.

7130 GOODLETT FARMS PKWY.
SUITE 400

MEMPHIS, TN  38016
1 (888) 227-2178

WWW.CASABLANCAFANCO.COM


