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« BLUETOOTH 15 a remstered trademark owned by Bluetooth SIG, Inc. and heensed to
CASIO COMPUTER CO_, LTD.

¢ Microsoft and Wimdows are either registered trademarks or frademarks of Microsoft

\_ Corporation m the Umited States and'or other counines. y,
Informaton m this document 15 subject to change wnthout advance notice. CASIO Computer Co.,
Ltd makes no representations or warrantes with respect to the contents or use of this manual
and specifically disclaims any express or imphed wamanhies of merchantability or fitness for any
particular parpose.
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= BLUETOOTH, Bluetooth SIG, Inc. suwketmin salup oldugu ve hisans: CASIO
COMPUTEE CO_, LTD've venlen tescalh bar tican markadar.
# Microsoft ve Windows ABD'de ve'veva baska tilkelerde bulunan Microsoft Corporation'in
. A
Bu belgedek: hilziler dnceden bildmimeksimin defistimlebalir CASIO Computer Co., Lid bu
kilavuzum geng veva kullammiyla ilgh lighir sormiluluk kabul etmez va da garanh vermesz
ve tcan deger veyva belrh bir amaca uypunhok konusundaks agk ya da mmm her tirli garantiy
reddeder.
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Eafag‘ Precautions

Congratulations upon your selecthion of thas CASIO product. Be sure to read the
follownng Safety Precantons before trying to use it for the first time.

Your neglect or avoidance of the waming and caution statements in the
subsequent pages causes the danger of fire, electric shock, malfunction and
damage on the goods as well as personal mjury.

Markings and Symbols

The followmg are the meanmgs of the markimgs and symbols used 1o these Safety
Precautions.

Anger mcorrectly, creates the danger of death or senous personal myury.

&“’ﬂl’lﬂﬂg mcorrectly, creates the possibality of death or senous personal
InJury.

& Caution incorrectly, creates the possibility of personal injury or property
damage.

# A diagonal lme indicates something vou should not do. The symbol shown
here mdicates you should not try to take the wmit apart.

¢ A black circle indicates somethimg vou should do. The symbol shown here
mdhcates you should unplug the umt from the wall outlet.

Disassembly and Modification
= Never try to disassemble or modify the Handheld Pnnter Terminal and 1ts
options inchoding battery pack and battery m any way.

Abnormal Conditions
# Should the Handheld Pnnter Terminal andfor 1ts ophons inchoding battery
pack and battery become hot or start to emut smoke or a strange odor,
mmmediately tumn off the power and contact vour dealer or distnbutor whom
you purchased the product from, or an authonzed CASIO service provader




Dust and Moisture

@ #* Though the Handheld Pnnter Terminal 15 dust and water splash resistant,
its options including the battery pack are not. Keep loose metal objects and
contamers filled with hqud away from your Handheld Prnter Terminal
and the options. Also, never handle the Handheld Pnnter Termunal and the
options whale vour hands are wet.

Laser Light

# The Handheld Printer Terminal emits laser hight

Mever look directly info the laser hght or shine the laser hght into anyone’s

Interference with the Operation of Other Equipment
{Using Wireless Data Communication)
» Eeep vour Handheld Printer Terminal at least 22 centimeters (8''/16™) away
0 from anyone weanng a pacemaker. Radio waves emmtted by the Handheld
# Pnnter Ternunal can affect the operation of a pacemaker.
Before the use m aircraft, be sure to consult wath cabm crew for mterference
» the Handheld Prnfer Terminal enfs.
Before the use m medical facility, be sure fo consult with the facility
management or the manufacture of a specific medical equpment that the
Handheld Printer Terminal may mterfere wath.
*Do not use the Handheld Pnnter Termmal nearby gas pump or chemaeal tank
or any other places flammable or explosive.
+Thas termmnal mmst not be co-located or operatng 1n conjunchon with other
transomitter
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# Take care to ensure that metals or combustible objects are not inserted mto
the opening= of the Handheld Pronter Termumnal or 1ts options, and not to
allow moisture to get inside of them

Location

# Install the cradle properly on a flat and stable surface so that it cannot fall

down onto floor.
LCD Screen

#* Never apply strong pressure to the screen or subject if to strong mmpact.
Domg so can crack the LCD Screen

Do Mot Touch Internal Components

i #* Never touch any igh-voltaze components. This can cause an electne
Y chock

Printer

1‘ # Do not touch the areas around the printer motor or head since they can
h become very hot. Doing 50 can cause burns.

# Touching any of the gears whale they are turming wath unprotected hands
can cause personal inury. Be careful not to come mn contact with homing
gears.

# Contact with the blade mstalled m the paper outlet can canse personal
mjury. Be careful not to touch the blade.

# Never use your Car Mounted-type Battery Charger while operating a motor
® velacle. Park vour vehicle mn a safe place before performumg any operation.

# Never locate the Car Mounted-type Battery Charger where 1t omght inferfere
® with proper operation of the velucle.

# Locate connectng cables as mstucted by the mamal. avowding locations

that can mterfere with droving operations.

Car Battery Power

# Should the Car Power Cable become damaged, replace it immediately wath
o a pew Car Power Cable when usmg the Car Mounted-type Battery Charger
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Installing in Vehicle

o #* To save your velucle’s battery from running down, be sure that the Car
Power Cable should be unpluzged from the cagarette hehter socket when
you do pot use the Car Mounted-type Battery Charger and that the use of
the battery charger should be avmd while the velocle’s engine 15 tumed off
#* Do not handle the Car Power Cable with wet hands.

# Install the Car Mounted-type Battery Charger at location m a vehicle where
strong vibration, unstable, excessive of humadity and dust, and under drect
sunhght can be avoid. Also, avord the area where the air bag inflates or any
other area where your safe drving 15 blocked.

# Do not leave the Handheld Prinfer Terminal mn velucle for a long penod of
time.
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Lithium-ion Battery Pack

E-6

# Never use the Handheld Pnnter Terminal and 1ts option including the
battery pack and battery next to open flame, near a stove, or any other area
exposed fo lugh heat, or leave them for a long penod of time 1n 3 velucle
parked m direct sunhight.

= Never use the battery pack with any dewvice other than the Handheld Prnter
Teromnal.

#* Never dispose of the battery pack by incmerating 1t or otherense expose it
to heat.

= Never transport or store the battery pack together wnth metal objects that
may result in shorfing positive (+) and negative (-) termumals of the battery
pack. Be sure to place the battery pack m 1ts case whenever fransporting or
stonng 1it.

#* Never throw the battery pack or othersse subject 1t to stronz mmpact.

#* Never pierce the battery pack wath nanls, hat of with a hammer, or step on it

= Use only the specified battery charger to charge the battery pack.

# Never place the battery pack 1 a microwave oven or any other lngh-voltage
device.

= If the amount of time penod the battery pack can serve becomes
considerably short even after it has been fully charged for the specified time
penod, stop using it

# Should the battery pack start to leak or emut a strange odor, immediately
move it away from any flame nearby. Leakmg battery fimd 15 combustble.

# Should fimd from the battery pack acodentally get info your eyes or on the
skin  do oot rub it. Immediately nnse it off with clean tap water and then

= Beplace only with the same type of battery pack recommended by CASIO.
Dhspose of used battery packs according to the local regulation.
# Eeep the battery pack out of the reach of small children.




Power Supply / AC Adaptor

#* Do not use the Handheld Pnnter Ternmal at a voltage other than the
specified voltage. Also, do not connect the Handheld Prnter Terminal to a
mulf1-plug power stnp.

#* Never modify, sharply bend twnst, or pull on the power cord.

# Never use a detergent to clean AC adaptor and 1ts power cable, especially
on the plug and the jack.

# When using the battery chargers and the cradles, be sure to use the
respective AC adaptors.

#* Never pull on the power cord when unplugging 1t. Always hold the plug
when unplugging 1t from the wall outlet.

= Never touch the plug while vour hands are wet.

#* Be sure to unplug the power cord from the wall outlet before cleamng the
battery chargers and the cradles.

# Unphig the power cord from the wall outlet whenever leaving the battery
charpers and the cradles unattended for a long penod.

# The housing of the AC adaptor can become warm dunng normal use.

#* At least once a vear, unplug the AC adaptor from the wall outlet and clean
any dust that bumlds up between the prongs of the plug.
Drst bmlt up between the prongs can lead to the danger of fire.

= Note that CASIO Computer Co., Ltd shall not be beld hable to vou or any
third party for any damages or loss caused by deletion or comuption of data
due to use of the Handheld Pnnfer Terminal malfimetion or repair of the
Handheld Prmter Termmal or its penpherals, or due to the battenes going dead

# The Handheld Pronter Termunal emplovs electromc memory to store data,
which means that memory contents can be cormupted or deleted if power 15
mterrupted due to the battenes gomg dead or incormect battery replacement
procedures. Data cannot be recovered once 1t 15 lost or cormipted. Be sure
to make backup of all important data. One way to do this 15 to use the
separately sold cradles to transfer data to a computer
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ﬂearating Precautions

Your Handheld Printfer Terminal and its ophions are precision. Improper operation or
rough handling can cause problems with data storage and other problems. Note and
observe the following precantons to ensure proper operation.

* Do not leave dead battery pack in the Handheld Printer Terminal for a long period.
Dead battery pack can leak, leading to malfunchon and damage to the Handheld
Prinfer Termmal

* Stop or avold using the Handheld Printer Terminal and its options in areas and
conditions subject to the following.

— Large amounts of static electncity

— Extreme heat or cold or hbumadity

— Sudden temperature change

— Large amount of dust

— After larpe amount of ramn or water falls on the Handheld Pnnter Termunal
— Pressing the screen or keys with excessive force when using 1o the ram

* Dead Pixels
The LCD panel employed 1n thas product uses high precision and substanfial number
of components which commonly cause a small momber of the pixels not to hght or
to remamn It all the time. Thas 15 due to the charactenstics of LCD panel vield mn
accuracy over 99 99% and permussible.

* Water or other iguids on the power supph-/data commumication terminals
can lead to an electric shock or fire. Note also that soiling on the terminals will
mmpair the connection, leading to reduced charging funchonality. As a safety
precaution, disconnect the AC adaptor before cleaning the power supply/data
commumnication terminals with a dry cloth or cotton bud.
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# Lithinm-ion Battery Pack

Each hthmum-1on battery pack has 1is hife. The hfe span heawvily depends on how the

battery pack 15 charged or stored which may cause detenoration of the battery pack

to shorten the hife span 1f 1t 15 handled improperly. Note the tips below to make the
battery pack last long_

— Be sure to charge the battery pack before using 1t 1f the battery pack 1= used for the
first ttme or 1f if has not been used for a long penod of tme.

— If the battery pack 15 repeatedly charged, the hife span becomes short. To avoid the
repetifion of charmng the battery pack, be sure that the remaming capacity 1s low
before you start chargmmg.

— Be sure to charge the battery pack 1n recommended temperature range. The
temperature range 15 dependant on device vou use to charge including battery
charpers and Handheld Pronter Termunals. Refer to the respectve user gmdes.
Charging the battery pack m a temperature outside of the recommended range
causes detenorafion.

— When used at low temperatures, the battery pack has a reduced capacity and wall
supply power for shorter time.

The hife span of the battery pack 15 also shortened.

— Charging the battery pack while the battery pack itself 15 freere mcludmg 1nside
causes detenorahion. Be sure to resume an ordinary room temperature on the
battery pack and then leave i1t unattended for approximately one hour before
charging

— After chargmng the battery pack, if the performance of the battery pack does not
show any recovery, 1t 15 a sign of ending the hife. Replace it wath a new battery
pack.

— Avoid the battery pack wath a full of the capacity to store for a long penod of
tme. If you need to store it for a long peniod, be sure that the remaming capacity
15 30 to 30 percent and fo store 1n a2 moderate low temperature. This can reduce
deterioration.

— The battery pack gradually deteniorates over time. In parbcular, stormg (or usmng)
the fully charged battery pack at high temperatures tends to accelerate battery pack
detenorafion



Imenrtant

# Thys pmde does not include any information about programming and download
procedures. See the apphcable separate documentation for information about the
procedures.

After Service

# Should this product ever malfunchon, contact your onginal retailer providmg
mformation about the product name, the date you purchased 1it, and details about the
problem.

EThismark apphes to EU countnes and Turkey only.
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Hﬂulaturz Information

The USA and Canada

GUIDELINES LAID DOWN BY FCOC RULES FOR USE OF THIS UNIT IN THE US A (not
applicable to other areas).

NOTICE
This exuipment has been tested and found fo comply with the limits for a Class B digital device, pursuant
o Part 15 of the FOC Pules. These limits are designed to provide reasonsble protection apinst hanmifinl
merference in a residential installation. This equipment generates, uses and can radiate adio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmiénl interference
io radio commumications. However, there is no gnarantes that interference will not ooour in a particular
mstallation If this equipment does cause hammful mferference to radio or television reception, which can
be determined by tening the equipment off and on, the user is encouraged to fry to comect the interference
by one or more of the following measures:
= Feonent or relocate the receiving antenna.
Comnect the equipment imto an outlet on a circuit different from that to which the receiver is connected.
» Consult the dealer or an experienced radio/TV technician for help.

FCC WARNING
Changes or modifications not expressly approved by the party responsible for compliance could woud
the user’s authority to operate the equipment.
Proper connectors must be used for connection to host computer and/or peripherals in order to mest FCC
Cantion Exposure to radio frequency radiation (below is for portable device)

To comply with FCC BF exposure compliance requirements, this device mmst not be co-located or
operating in conjunction with any other antenna or ransmitter.

Declaration of Conformity
Miodel Mumber: HA-L&IIO, HA-LSXTO
Trade Name: CASIO
Fesponsible party: Industrial Handheld Division

Casio America, Inc.
Address: 570 M. I'Iaasanl.ﬁ:.‘ene, Dwover, New Jersey 07801, TT5A
Telephone number: 973-361-5400
This device complies with Part 15 of the FCC Fules. Operation is subject fo the following two conditions:
(1) This device may not cause harminl mterference, and (1) this device nmst accept any imterference
received, including interference that may canse undesired operation.

For Users in Canada
These Class B digital apparatuses comply with Canadian ICES-003.
Cet appareil numerique de la classes B est conforme a la norme NMB-003 du Canada.

These devices comply with B55 210 of Industry Canada (IC).

Operation s subject to the following two conditions:

(1) These devices may not canse interference, and

(2) These devices mmist accept any imterference, inchiding mterference that may canse undesired opera-
tion of this device
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L’ utilization de ce dispositif est autorisee seulement sux conditions suivantes -

(1) il ne doit pas produire de brouillage et

(2) I’ utilisatenr du dispositif doit etre pret 3 accepter tout brouillage radicelectrique requ, meme 5i ce
brouillage est susceptible de comprometire le fonctionnement du dispositif

Exposure to radio frequency radiation

The installer of this radio equipment must ensure that the antenna is located or pointed such that it does

not emit BF field in excess of Health Canada limits for the general population;
comsult Safety Code 6, obtainable from Health Canada’s website at

htip./www he-sc. go.ca’ewh-semt’pubs radiation @0ehd-dhm 237 index e hitml

Europe

i mei s otiezy - C€0084 ©
France hmited to 2446 5-2483 5 MHz Indoor use.
Belgium houted to 2400-2483.5 MHz Indoor, 2460-2483_5 MHz Ouidoor use.

Optional models HA-L60IO, HA-L62I0, HA-L30CHG, HA-L35CHG, HA-G32DCHG and
HA-G20BAT are in conformuty with the Council Darectrve 2004/108/EC.

Manuine i
CASKD COMPUTER G, LTDL

c E 8-2, Hon-madchi 1-choma, Shibuya-ka, Tokoro 151-B543, Jaman
Ropmsantaive within tha Europaan Linkon:
CASID) BURDFE GmbH
Caslo-Platz 1, 22848 Mordargtadt, Germary
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Handheld Printer Terminal System Configuration

~— Bundied ltems ~
Please check the items in the box before using the Handheld Printer
Terminal for the first time.
Handheld Printer Terminal
Neck Strap and Stylus Holder Stylus
F 1111 - _|
Hand Strap
Roll Paper (80 mim)*
User's Guide [this manual)
. A

*Not ncluded with IT-3000GM30E/GMCI0E/'GM35E.
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USB Cradle
HA-LBOIO

Ethernet Cradle
HA-L&21O

Cradle-type Battery Charger

HA-L30CHG

The illustration shows the
USB Cradle (HA-LB0IO).

Car Mounted-type Battery Charger

L -

For the latest options hst, refer to the OM-LINE mamual available at
http-/'world casio.com/system/paUsersGmde/sup85_e himl
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Power Cord for Europe

Power Cord for North America
Power Cord for Taiwan

Power Cord for Korea

Power Cord for Australia

USBE Cable (for host)
HA-JBOUSBH

DT-380USB-A

Screen Protect Sheet
HA-CO0PSSE

USE Cable (for client)

HA-JB1USBC
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General Guide

Shapes vary according to modal.

__I 1 1?

i

Top

E-16




1 | Prnfer L Program Eey** Power Supply/Data

2 | Splash Protect Cover 12 | (for IT-2000-E/GES 22 1 Commumication

3 | Power Eey 0SEMSE-CHN/AGOSE) Termmals

4 |Indicator 2 13 | 5D Memory Card Slot Battery Pack Cover Lock

5 |Indicator 1 14 | DC Jack = Switches

6 |Speaker 15 |USB Port 24 | Battery Pack Cover

7 | Screen Barcode Reader 25 |Neck Strap Hooks**#

8 |Eeys* (IT-9000-20E25E/ 26 | SIM/SAM Card Slot¥***
Magnetic Card Reader 6 G20E/G23E/GC25ES LED (TT-2000-
(IT-2000-GM30E/ GMC25E/GM30E/ - GC25E/GMC25ES

9 |GM35E/GMC25ES GMC30E/GM3I5SETI- GMC30E/TT-2000E-
GMC3I0ETT-000E- SOD0E-C2SEMC25E only) C25EMC23E only)
MC25E only) 17 | NFC Eeader Camera Lens (TT-2000-
Printer Cover Lock 18 | Reset Swiich GC25E/GMC25ES

10 Switches 19 | Hand Strap Hook*** - GMC30E/TT-2000E-

R Program Eey** 20 | Cradle Mount Holes C25EMC23E only)

11 | {for IT-9000-E/GE/ 21 | Extension Port 29 SD Card Slot (TT-9000E-

OSEASE-CNAGOSE) C25EMC23E only)

*Refer to “Keys” on the next page.
** The IT-2000-20E23E/'G2IE/G2SE/GC2SE'GMC2 SE/GM30E/GMCI0E/'GM3SETT-
SO00E-C25E/MC25E models are equpped with a tngger key.

**#*Located on the bottom m the IT-3000-E/GEOSENSE-CN/GOSE20E25E/G20ES
G25E/GC25ETT-2000E-C25E models.

¥*#*The IT-2000-E/0SENSE-CH20E25ETT-2000E-C25EMC25E models do not feature

a SIM card slot.
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9 |« (Cursor Key)

10 | MENU Eey

11 |Fn Eey

6 |Numenc Eeys

7

& | P (Cursor Key)

1 |Funchon Eeys

2 |C (Clear) ey

3 |BS (Backspace) Eey

4 |ENT (Enter) Key
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Lnading and Ftamnving the Eatl:ag Pack

Your Handheld Printer Terminal uses two types of battery: a battery pack and a memory
backup battery.

The battery pack 15 used to power normal operations and to store data, while the
memory backup battery provides the power required to mamtan memory contents
when the battery pack power 15 unable to supply power for some reason.

Use the battery pack (HA-G20BAT) as the main power source.
The backup battery 1s mnstalled inside of the Handheld Printer Termunal

This guide uses the following terms to refer to the batteries.

Battery Pack: Rechargeable battery pack (HA-G20BAT) for normal operations and data
storage

Backup Battery: Buwmlt-in battery for memory backup

When the battery pack power goes low, immediately charge 1t or replace it with a
charped battery pack.

You can use the Dual Battery Charger, the Cradle-type Battery Charger, the USEB Cradle,
the Ethermnet Cradle, the Car Mounted-type Battery Charger, or the AC adaptor to charge
a battery pack mnstalled n the fermina] See the relevant sechons m this pmde for the
respective options about how to we.

Important!
Always keep backup of all important data!

# The battery pack powers normal operation and also provides power required to
maintain memory contents, while the backup battery provides backup power to
maintain memory contents. Becanse of this, you should not remove the battery
pack if the backup battery iz dead. Removimg the battery pack while the backup
battery 15 dead causes data in the memory to be corrupted or lost. Note that
once data iz lost it cannot be recovered. Always keep backup of all important
data.

# The charge of a battery pack when you purchase it may be depleted due to
testing at the factory or matural dizcharge during shipment and storage. Be sure
to charge the battery pack before you use it.

# The hife of a battery pack iz hhmited, and charging a battery pack causes it to
gradually lose itz abibity to mantam the charge. If your battery pack seems to
require charging very frequently, it probably means it is time to purchasze a new one.

# If a battery pack 13 used past the end of its service hife, it may swell up 1n size. In
such a case, replace the battery pack with a new one.

# If the backup battery iz fully charged, it will mantan the contents of the

terminal's memory (BAM) for approximately 10 minutes when the main battery
pack iz removed.

It takes 4 days with the man battery pack mstalled in the termimal for the
backup battery to be charged fully.
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Loading

1. Tarm the termunal upside dowmn. If the band strap 15 fitted to the terminal  remove 1t
2. Tum the left and nght lock switches for the battery pack cover to the “FEEE™
posifion, and then open the battery pack cover.

3. Hold the battery pack level so that the side wath the termunals faces left and load 1t
from directly above, first shiding 1t to the nght.

4. Shde the battery pack to the left (so that the catches i the battery pack compartment
slot info the notches m the side of the battery pack).

5. Close the battery pack cover, and then return the battery pack cover lock swatches to
the “LOCE"™ posthon
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Removing

1. Make sure that the Handheld Prinfer Termmal 1s turned off.
If the power 15 on, press the power key to turmn 1t off.
2. Tum the terminal upside down. If the hand strap 1= fitted to the terminal  remove it
3. Tum the left and nght lock switches for the battery pack cover to the “FEEE™
posifion, and then open the battery pack cover.

Important!

#* When removing the battery pack, make sure you do not leave the Handheld
Printer Terminal without a battery pack for more than about 10 minutes. Doing
s0 cam cause data mm the memory to be deleted.

#* Never try to use other type of battery than the ones that are specihied for thas
product.

#* When closing the cover after loading the battery pack, check that the battery
pack iz loaded correctly. Clozing the cover when the battery pack 1z not loaded
correctly can result in damage.

#* When removing the battery pack, note that vou cannot hift it out of the

compartment whale it iz pushed to the left. Be sure to shde the battery to the
right and then hft it directly upwards.
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Charging the Batt Pack

Battery pack installed 1n the terminal can be charred using either cradle, battery charger
or AC adaptor (AD-542120C-N35). Battery charge condihon can be momtored wath
Indicator 1 on the teroomal. Multiple battery packs can also be charged sinmltanecushy

using Dual Battery Charger.

USB Cradle/Ethernet Cradle/Cradle-type Battery Charger

When msering the IT-2000 mto the cradle, push 1t 1n so that the mount hooks engaze
the mount holes m the IT-29000. To remove the IT-2000, press the removal button.

Status of Indicator 1 on IT-9000:

Orange: Chargmg
Eed: Standby due to battery pack ermror or the surounding temperature 15 out of the
charming temperature range

Green: Charging complete
Car Mounted-type Battery Charger

Plug 1n the Car Power Cable accompamed m the box to the Car Mounted-type Battery
Charger as 1llustrated below and the other end to the cigarette hghter socket in velocle.

Status of Indicator 1 on IT-9000:
Refer to “USB CradleEthernet Cradle/Cradle-type Battery Charger” above.
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Dual Battery Charger

Taking care that the battery pack 15 onented comrectly, msert 1t info the Dual Battery
Charger.
Thas canses the Charge Indicator LED to hght m red, indicating that chargmmg has

T

You can connect up to three Dual Battery Chargers.
Status of Charge Indicator LED

OfF: Mot charging

Red: Charging

Red Flashing: Battery pack problem
Green: Charping complete

Green Flashing: Standby due to the surounding temperature bemg beyond the
speciied temperature range (Approxmately 0°- 40°C) (chargmng
resumes when the temperature reaches the range.)

AC Adaptor

Status of Indicator 1 on IT-9000:
Refer to “USB CradleEthernet Cradle/Cradle-type Battery Charger” on the previous
page.
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Handling the Hand StraE

A hand strap can be attached to the Handheld Prnnter Termmnal.

Attach the hand strap follownng the procedure descnibed below.

1. Attach Hook B of the hand strap to the
hand strap hook located on the bottom
of the Handheld Prinfer Terminal {On
models with a2 magnetic card reader,
the hook 1= located at the bottom of the
termimal on the back of the reader )

7 Pull on the hand strap in the direction
shown in the illustration. and then fasten
Hook A onto hook ([1]) on the back of
the Handheld Printer Terminal

3.Fasten the wire of Hook A by msering
into the indentation mn the Handheld
Prinfer Termumal.

# Pull up on the center of the wire when
unfastening.

* Press the left and nght release buttons to
separate the strap.

* The illostrabion shows the TT-2000-20E.
Important!

* When mstaling or removing the battery pack, abways remove the hand strap
first. Pulling on the hand strap with excessive force could canse damage.
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Handling the Neck Stra

A neck strap can be attached to the Handheld Prnter Termuinal to keep 1t from being
dropped while being camed. The stylus holder provided can also be attached.

Meck strap rings®  Adiust length here 4

Mourtting
hooks

Attach the neck strap follownng the
procedure descnbed below.

Attaching

1. Pull out the neck strap mountimg hooks
out of each silo on the bottom of the
Handheld Pnnter Termimal using the tip
of stylus. (On models wath a magnetic
card reader, the hooks are located at the
bottom of the termimal on the back of the
reader.) Hook the protrusmve part (¥¥*)
of the nng on the neck strap mounfing
hook as shown 1n the 1llostrabon. While
shghtly pushmg the nng, tum the nng
untl all part of 1f 15 fully booked

** The nng 15 very stff for the first time.
A small flat screw dover 15 belpful by

mserting 1t info overlapped part of the
nng to make a room when hooking the

protrusive part.

2. Pull back the locking bar of the neck
strap mounting hook and then hook the
mounting hook onto the nog as shownm  *
the llustration

meck with the Neck Sirap. For those whe ofien wse
the TT-9000 tenminal in a banging position, if is
recommended touse the rings o secure the Neck

Strap.



Removing

1. Pull back the lockmg bar of the neck
strap mounting hook and then release
the hook from each nng as shown 1n the
Ulustration.

2. Followmng the attachment procedure 1n

reverse way, remove the neck strap nngs \
from each neck strap mounfing hook :b-"'

on the Handheld Pnnter Terminal and @ @
then push back the neck strap mounting

hooks mto each silo.

Attaching the Stylus Holder

The stylus holder provided can be attached to the neck strap as necessary. When
attaching the stylus holder, first remove the neck strap from the Handheld Prnnter
Termumal In addihon, remove the stylus from the styhas holder.

Brackst B

Mounting Hook C  Bracket A

Attach the stylus holder followmg the
procedure described below.

1. Eemove the end of the strap from
Bracket A and Bracket B.
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2. Bemove Mounting Hook C.

3. Pass the stylus holder through the strap
as shown m the illustration.

4. Fold back the strap after passmng through
Bracket C. and then fasten 1n the zame
way it was ongnally fastened wath
Bracket A and Bracket B.

# Do not pass the strap through the stylus
holder when foldmg 1f back.

# Place the stylus m the stylus holder after

first re-attaching the neck strap to the
Handheld Ponter Terminal -

Important!
# Do not swing the Handheld Printer Terminal with the neck strap.
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Gnnfiguring Handheld Printer Terminal Settings

Calibrating Touch Screen Alignment

Whenever the response of the touch screen 15 poor, or operation being executed does
not match wath the location you are tapping on the touch screen, please recalibrate the
alipnment of the touch screen using the following method.

#* Press the Fo key and then press the “4” key after confumung that “F™ 15 displayed 1n
the lower nght comer of the screen. The following screen 15 displayed.

*+ You can also display this screen by navigating as follows:
Windows CE models: Start = Settings —* Stylus —+ Screen —+ Ahgn Screen
Windows mobile models: Start = Sethngs —+ System —+ Screen — Ahgn Screen
Windows CE models Windows mobile models

iy align screen

# Press the stylus against the center of the target mark (+ mark) as mdicated on the

SCeET.

Windows CE models:
Press the stylus against the target mark on the screen 5 fimes to display the next
screen. | hen press the ENT key or tap anywhere on the screen

i’ ] M. NS O NS0
Frmm e EUIT by
LF =l ey
HIEL T L. by I S 11 O SSTiE

Windows mobile models:

After the calibration 15 complete, the termunal resumes a screen automatically
according to the method camed out to mihate the calibraton.

If you start the cahbration by pressing Fn and "4" keys, the terminal resumes Start
screen, or General tab screen of Settings mode whach 15 the screen one before ahgn
screen of Setings mode 1f vou muhate by navigating to the 1cons.
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Using the Printer

The prnter can print on roll paper (30 mm or 58 mm wnde).*

Installing the Roll Paper

1. Check that the power 15 off. If the power
15 on, always make sure to tumn it off by
pressing the power key.

2. Tum the left and nght pnnter cover
lock swntches to the "FREE" posthon to
unlock the prninter cover.

3. Open the prninter cover.

4. Pesl off the seal from the roll paper and
mstall as shown mn the 1llustration.

*T-2000GMINEGMCI0E/GM35E pnints on 82.55 mm wndth roll paper only.
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3. Close the printer cover.
Turmn the left and nght lock swtches
from the "UNLOCEK" posihon to the
"LOCEK" posihon to lock the primter
COVer

Twﬁ&e protrudmg roll paper.

Important!

* If necessary, shde the splash protect
cover closed.

# When printing, shde the splash
protect cover back fully to open 1t.

* When vou are using the IT-2000

outdoors in the rain or in similar
sitnations, slide the splash protect
cover fully closzed.

# The splazh-proofing funchion is
not guaranteed to work when the splazh protect cover iz closed with roll paper
prezent outside the printer cover.

# The splash-proofing function is not guaranteed to work when the splazh protect
cover has been opened.

#* Always print with the roll paper properly installed. Printing without properly
mstalling roll paper can damage the printer.

# If the roll paper should happen to become jammed in the printer, open the
printer cover by followimg the procedure deseribed in steps 1 and 3 of the
procedure for “Instaling the Eoll Paper™, and then remove the jammed paper.
Be careful not to touch the printer at this time since it may have become hot
during the course of printing.

# If the end of the roll paper has become curled making it difficult to install the
paper, first flatten out the paper by bending it back in the opposite direction
before mstalling.

#* The splash-proofing and impact protection functions are not guaranteed to work
while the primter cover 13 unlocked. Always turn the lock switch to the "LOCK"
position to lock the cover.

#* Open the splazh protect cover before opening or closing the printer cover.
Openmg or closing the printer cover without first openmg the splazh protect
cover will damage the splazh protect cover such that it iz no longer splazh-proof.



Attaching the 58 mm Paper Width Adjuster

Attach the 58 mm Paper Width Adjuster® mside the printer cover when using 58 mm
wide roll paper. Refer to the procedure described 1 “Installing the Eoll Paper™ for
mformation on opemng and closing the printer cover.
1. BEemove the 30 mm Paper Wnidth
Adyuster as shown m the 1llostration.
* Store the 80 mom Paper Width Adpster
mn a safe place after it has been

removed.

2. Press the attachments of the 58 mm

Paper Width Adpster from the left and
nght sades as shown m the 1llustration.

3. Insert the attachment of the 58 mm Paper
Width Admster info the mounting holes
mside the left side of the pnnter cover to
lock 1 posthon.

Important!

# Always make sure to attach the 58 mm Paper Width Adjuster when uwsing 58 mm
wide roll paper. Failure to attach the 58 mm Paper Width Adjuster may cause
the paper to jam or the printer to malfunction.

#* 58 mm wide roll paper can only be used when the installed applhication 1z for use
with 58 mm wide paper only.

*Not available for IT-2000GM30E/GMCI0E/GM35E.
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Precautions When Using Printer

Printing Accuracy

1. During high-duty printing such as printing horizontal lines or primtimg while the
battery remaiming capacity 1= low, the printing speed may slow down to prevent
excess current consumption that may cause unabgned printimg for one dot or
more,

1. Line change errors may occur if the printing imterval between lines 15 about one
second or more. In the caze of using formed sheet paper, either use a large frame
with free spaces available or set the printer to continnously print to prevent the
Ine change errors.

3. Because printing may paunse if the battery remaming capacity 1z low, line
aliznment error or printing with uneven space between characters may occur
when printing resumes later.

4. Printing may be illemble right after the printer cover has been opened for
reloading roll paper. This can be prevented by feeding the roll paper before
starting printing again.

5. The printer will not print unless the paper iz loaded properly. Always make sure
to properly load the paper before starting printimg.

6. Ouly use the recommended printer paper. Use of paper other than the
recommended printer paper can reduce primting gquality, shorten printer service
Life or canse other detrimental effects that have the risk of impairing primter
characteriztics.

7. Obzerve the following when storing printer paper.

# Do not store paper m locations subject to hugh temperature and lngh bummdity since
spontaneous colonng of the paper ocours at temperatures of 80°C (140°F) and
above.

# Store paper m a cool, dark locabon while avording excessive exposure to direct
sunhght.

# Plastic films contaimng plasticizers, ester-based erasers, tape and glue can camse
discoloraton, whle contact with orgamic solvents, diazo copy paper or scratchimmg
with the fingernail efc. can canse the paper to become colored.
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Others

1. The temperature range for printing with label paper iz 5 te 35°C.

1. Ouce the end mark of the paper appears, promptly replace with new paper.

3. Recommended paper: Use only specified papers by CASIO.

4. Paper scraps may accumulate and primting quality may decrease when the
printer has been used for a long period of time. The thermal head must be
cleaned when this happens. Contact your nearest CASID dizstributor or an
aunthorized CASIQ service provider to have cleaming performed.

5. Printing quahty may decrease when the surrounding temperature becomes
excessively low.

6. If once the printer iz set for 58 mm width paper, it cannot be changed again for
80 mm width paper.

7. Load paper in the primter when not using for a long peried of fimme to prevent
damage to printer components.

Important!
#* Do not touch the thermal head during or immediately after primting.
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Handling SD Mamng Cards

SD memory card can be mstalled m the 5D memory card slot on the Handheld Prnter
Termmal
Install {or remove) an 50 memory card according to the procedure descnbed below:.

Installing

1. Open the cover of the SD) memary card slot ([1]) and insert an 5D} memory card all
the way m unhil the top of the 5D memory card ahgns with the entrance of the slot of
the Handheld Printer Terminal ([2]).

2. Close the cover of the 5D memory card slot.

Important!
* Ap 5D memory card must be inzerted with the top and bottom properly ahigned

and in the proper direction. Attempt In inserting it with an excessive force in
mcorrect orientation can risk damage to the connectors and slot.

#* Never turn off the power or remove an 50 memory card from the slot whale the
card 13 being accessed. Doing s0 can damage the 5D memory card or data in the
card.

* Do not drop the card or lose it.

Removing

1. Open the cover of the 5D memory card slot and press on the 5D memory card ([{]).
The 5D memory card is pushed out ([2]).

8
2. Pull out the 5D memory card and close the cover of the 5D memory card slot.
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Handling SIM/SAM Cards

The Handheld Printer Terminal supports SIM cards and SAM cards. (The IT-29000-
EASESE-CHN/20E2SETT-2000E-C23EMC25E models only support SAM cards )
Simce the SIM/SAM card slot 15 located m=ide the battery pack compartment, first
remove the battery pack when mstalling or removing a SIM/SAM card.
Refer to pages 19 to 21 for information on “Loading and Eemoving the Battery Pack”.
Install {or remove) a SIMISAM card according to the procedure descnbed below.

The type and number of cards vanes depending on model.

Installing

1. Make sure that the power on the terminal has been switched off If the power 15 shll
on, press the power key to swntch off the power.
2. Bemove the battery pack.

3. Usmng the tip of a screwdnver or spmlar tool, hit up the tab on the slot cover and
remove the slot cover as shown m the llastration.

4 Shde the SIM/SAM card cover mn the "Unlock” direction and hift up the end of the
cover to open 1t




6. Lay the SIM/SAM card cover down to close 1t and then shde 1t 1n the "Lock”
fracti

7. Fit the slot cover

£ Load the battery pack.

Removing

1. Make sure that the power on the terminal has been switched off If the power 15 shll
on, press the power key to sentch off

2. Bemove the battery pack.

3. Usmng the tip of a screwdnver or spmlar tool, hit up the tab on the slot cover and
remove the slot cover as shown m the llastration.

cover to open 1t




5. Remove the SIM/SAM card

7. Fit the slot cover

8. Load the battery pack.

Important!
# The type and number of cards inserted varies depending on model.
# Insert the cards in the correctly marked zlots.

= A SIANISAM card must be inserted with the top and bottom properly alizned
and in the proper direction. Attempting to msert the card with excessive force in
an incorrect orientation can rizk damage to the connectors and zlot.

# The battery pack will mot be able to be properly mstalled if the SIM/SAM card
1z not properly installed. Keinstall the SINUSAM card properly if this happens.

# Smce data recorded in the Handheld Primter Terminal may be lost if the
battery pack 13 removed for more than 10 minutes, complete the installation (or
removing) of SIM card within 10 monutes.

# Touching the IC area when installing the card could result in damage to the card
through soiling or an electrostatic charge.
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Handling Magnaﬁc Card Reader

E-38

The Handheld Printer Termunal supports magnetic card reading.

Thas funchon 15 not available on some models. See P17 for imformation on models that
support this funchon.

Use the procedure below for magnetic card reading.

1. Insert the card at the end of the reader slot as shown 1n the 1llostration and then
steadily shde the card along the slot.

# Cards can also be shd 1n the opposite drection for readmg.

Important!
#* Duly use cards that are compatible with the IS0 standards.
# (Cards may not be able to be read if they are passed through the reader rapadly.

* A reading error may occur if the speed at which the card 15 passed through the
reader changes suddenly.

#* Do not allow magnets to come in close proxomity to the magnete card since this
can prevent data on the card from being read. In addition, do not stack magnetic
cards on top of each other.

# (Cards that have been excessively misshaped or bent may not be able to be read.

* Spiling of the magnetic strip may make it difficult to read the card. If a card has
become soiled, wipe with a clean and soft cloth.

#* Repularly clean the magnetic card reader to prevent excessive friction with
cards.
Any foreizn material, il or greaze on the magnetic heads could result m card
reading errors.
Uze the magnetic head cleaning card to clean the heads roughly once a month or
once every 1,000 passes.



Ftasatting the Handheld Printer Terminal

Eeseting the terminal 15 the same as resethng a PC. Performing a reset canses all
unsaved RAM data to be lost that are in ond-course of mputhng and editing, but data
and setting= that are already stored m the FlashROM should be unaffected

Perform a reset to restore normal operation whenever the Handheld Prnter Teromnal
operates abnormally due to misoperation or some other reason.

Usze a stylas to press the reset switch on the back of the IT-2000.
This starts the reset operation.
* Do not use a toothpack or pencal or other sharp

object whose tip may break off the reset swatch.

Performing a Full Reset (Initialization)

Perforoung a full reset deletes all data and resets vanous sethngs to their defaults.
*Data stored 1n the Flashdisk folder remain unaffected.

Perform a full reset whenever any one of the following condibons exists.

# When vou want to delete mstalled programs and sethings, and resume the terminal to
the mitial condibion.

#* When vou are no longer able to use the Handheld Prnnter Termimal because you forgot
your password.

# When the Handheld Pnnter Teromnal does not operate normally due to a memory
problem.

Important!

Performing a full reset resets all data to their defaults except stored in the
Flashdizk folder. If possible, backup data of the termimal to a PC or to the
Flashdizk folder. The reset procedure and display message appeared on
performing the reset 1z accordmg to the model vou operate.



1. Hold down power key and C key while pushing down the reset switch for about 3
seconds with the tip of a stylus unhl the message shown below appears on the display.

# To cancel the full reset operation, press L Program key.

ool Dk Claar Warning
Pracaading mifh B aparafian
initializar Rooé disk.

Fross [R program key [ fo proceed

or [ program kepl fo cancel,

2. Press K Program kev. This causes the message shown below to appear.
* To cancel the full reset operation, press L Program key.

ool Dk Claar Waming
Procaading with B aparafion delefes alf dafa
sfovad m Roaf diek.

Prace (R arageam ke f Fo orocaed

ar /T program ke f fo cancal

3. Press K Program kev agam to perform the full reset.
# The full reset starts and all data mn the memory are erased, and the start-up screen

appears.
Data stored 1n the Flashdizk folder remam wnaffected.



Warning Label

g’i"s__ Warning! (IT-9000-20E/25E/G20E/G25E/GC25E/GMC-25E/TT-9000E-
C25E/MC25E)

B Never look directly into the laser light.
Q # These products scan usmng laser hght. Never look directly mto the laser hight

or shime the laser hght mto the eyes.
)

Thaz label iz a warning and cantion label for Class 2 laser products that comply
with IEC60825-1:2007.

Although Class 2 laser hight iz only emitted momentarily, never look directly into
the beam hght.

The lazer light emitted by thiz lazer scanner has a3 manmum output of less than
1 mW and a wavelength of 650 nm.

Uze of controls or adjustments or performance of procedures other than those
specified herein may result in hazardous radiation exposure.

N
| I

& Warning! (IT-9000-GM30E/GM35E/GMC30E)
B Never look directly into the LED light.

# This product scans using LED hght MNever look directly mto the LED hght
& or shime the LED hght mnto the eyes.

About the Class 1 LED Label

_[ G T

-, J©)

# This label :dentthies the Handheld Printer Termumal as a Class 1 LED product
under IECS0825-1 (ed 1.2)
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USB Cradle !HA-LEDIDh Ethernet Cradle !HA-LEEIE}!

General Guide

Left Right
iy -
3— — 3
i
Back (HA-LS0IO) Back (HA-L&210)
11 | \
T 1L %&?‘J
13 12 B 7 13 12 8 8 7
1 | Terminal Detect Swntch 6 |Power Swntch 11 Status LED
2 | Mount Hooks 7 |USB Chent Port 12 | Selector Switch
3 |Femoval Buttons 8 |USB Host Port 13 | AC Adaptor Jack
Power Supply/Data
4 C mieation Terminal 9 |LAN Port
5 |Power Indicater LED | 10 lED“‘“ Connection Stafus
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Cradle-type Battery Charger (HA-L30CHG),
Car Mounted-type Battery Charger (HA-L35CHG)

General Guide

Laft Right

1 | Terminal Detect Swatch 4 |Power Supply Termmmals | 7 | AC Adaptor Jack
2 | Mount Hooks 5 |Power Indicator LED 8 |Car Adaptor Jack
3 | Removwal Buttons 6 |Power Swntch
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Dual Battery Charger (HA-G32DCHG

General Guide
Lt

.l—|.| oy —

]

Charge Indicator LED

Power Supply Termmnals

AC Adaptor Jack

Dhaal Battery Charger Connechion Port

o ok s b |

Connechon Bracket Attachment Holes
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Connecting Multiple Dual Battery Chargers

1. As shown m the illustrations below, remove the connector covers of the Dual Battery
Chargers you want to comnect to each other.

3. Tum over the connected Dzl Battery Chargers and attach a connection bracket,
secunng it 1n place with screws.
You can repeat the above steps to connect up to 3 Dual Battery Chargers.
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