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TCB May 29, 2003
TUV America, Inc.

10040 Mesa Rim Road

San Diego, CA 92121

Dear Sir or Madam:

We, Checkpoint Systems, Inc., 101 Wolf Drive, Thorofare, New Jersey, USA, hereby
confirm that we do not issue specific User Instruction Manuals for our products with
FCC ID: DO4LIB24

These products are Electronic Article Surveillance (EAS) products and are only installed
by trained Checkpoint Customer Service Engineers (CSE). Our customers receive user
instructions during the training given by the CSE at time of installation and subsequently
at the customer’s request after a servicing visit. Details on configuring the systems are
provided in the tuning procedures and theory of operation documentation included with
the FCC submission and also to our CSEs for training purposes.

Sincerely,
S

Gregory E. Sleet

Manager — EAS Regulatory Engineering
Checkpoint Systems, Inc.

Phone: +1.856.384.2339

Fax: +1.856.384.2366
gsleet@checkpt.com
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