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OWNER'S MANUAL
Safety and Reference

Find your user guide online!

http://go.roku.com/tvmanual

Model: ONC32HR19C10

Please read this manual carefully before operating your
TV and retain it for future reference.




Precautions for unpacking

® Always use the handles of the bag
when removing the TV from the box.

® TV screens are fragile. Avoid applying
pressure to the front or back of the screen.

® Please keep the working area clean without any
sharp objects in order not to scrape or damage the
TV when assembling the stand.

® Only grasp the bottom base and lower side of TV.




IMPORTANT SAFETY INSTRUCTIONS

1) Read these instructions.

2) Keep these instructions.

3) Heed all warnings.

4) Follow all instructions.

5) Do not use this apparatus near water.

6) Clean only with dry cloth.

7) Do not block any ventilation openings. Install in accordance with the manufacturer’s

instructions.

8) Do not install near any heat sources such as radiators, heat registers, stoves, or other

apparatus (including amplifiers) that produce heat.

9) Do not defeat the safety purpose of the polarized or grounding plug. A polarized plug has two blades with one
wider than the other. A grounding plug has two blades and a third grounding prong. The wide blade or the third
prong is provided for your safety. If the provided plug does not fit into your outlet, consult an electrician for
replacement of the obsolete outlet.

10) Protect the power cord from being walked on or pinched particularly at the plugs, convenience receptacles, and
at the point where they exit from the apparatus.

11) Only use attachments/accessories specified by the manufacturer.

12) Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or sold with the
apparatus. When a cart or rack is used, use caution when moving the cart/apparatus combination to

avoid injury from tip-over.

13) Unplug the apparatus during lightning storms or when unused for long periods of time.

14) Refer all servicing to qualified personnel. Servicing is required when the apparatus has been damaged

in any way, such as power supply cord or plug is damaged, liquid has been spilled or objects have fallen into the
apparatus has been exposed to rain or moisture, does not operate normally, or has been dropped.

15) Where the MAINS plug or an appliance coupler is used as the disconnect device, the

disconnect device shall remain readily operable.

16) Do not expose to dripping or splashing and do not place objects filled with liquids, such as vases, cups,
etc. on or over the apparatus.

Additional Safety Information

17) Power Sources—This product should be operated only from the type of power source
indicated on the marking label. If you are not sure of the type of power supply to your home,
consult your product dealer or local power company. For products intended to operate from battery
power, or other sources, refer to the operating instructions.

18) Overloading—Do not overload wall outlets, extension cords, or integral convenience receptacles
as this can result in a risk of fire or electric shock.

19) Object and Liquid Entry—Never push objects of any kind into this product through openings as
they may touch dangerous voltage points or short-out parts that could result in a fire or electric
shock. Never spill liquid of any kind on the product.

20) Damage Requiring Service—Unplug this product from the wall outlet and refer servicing to
qualified service personnel under the following conditions

a) When the AC cord or plug is damaged,

b) If liquid has been spilled, or objects have fallen into the product,

c) If the product has been exposed to rain or water,

d) If the product does not operate normally by following the operating instructions. Adjust only those
controls that are covered by the operating instructions as an improper adjustment of other

controls may result in damage and will often require extensive work by a qualified technician to
restore the product to its normal operation,

e) If the product has been dropped or damaged in any way, and

f) When the product exhibits a distinct change in performance - this indicates a need for service.
21) Replacement Parts—When replacement parts are required, be sure the service technician

has used replacement parts specified by the manufacturer or have the same characteristics as

the original part. Unauthorized substitutions may result in fire, electric shock, or other hazards.

22) Safety Check—Upon completion of any service or repairs to this product, ask the service
technician to perform safety checks to determine that the product is in proper operating

condition.

23) Wall or ceiling mounting—Use a wall mount bracket that has been listed by an independent
@oratow (such as UL, CSA, ETL).




|CAUTION

These servicing instructions are for use by qualified service personnel only. To reduce the risk of
electric shock do not perform any servicing other than that contained in the operating instructions

unless you are qualified to do so.

(Outdoor Antenna Grounding — If an outside antenna
is connected to the television equipment, be sure the
antenna system is grounded so as to provide some
protection against voltage surges and built-up static
charges.Article 810 of the National Electrical Code,
ANSI/NFPA 70, provides information with regard to
proper grounding of the mast and supporting
structure, grounding of the lead-in wire to an antenna
discharge unit, size of grounding conductors, location
of antenna-discharge unit, connection to grounding
electrodes, and requirements for the grounding
electrode.

\_

EXAMPLE OF ANTENNA GROUNDING AS PER \
NATIONAL ELECTRICAL CODE, ANSI/NFPA 70

GROUND CLAMP

ANTENNA LEAD IN WIRE

\ _ ANTENNA DISCHARGE UNIT
(NEC SECTION 810-21)

- GROUNDING CONDUCTORS
(NEC SECTION 810-21)

GROUND CLAMPS

POWER SERVICE GROUNDING ELECTRODE SYSTEM

(NEC ART 250, PART H)

ELECTRIC SERVICE EQUIPMENT

WARNING: The batteries should not be exposed to excessive heatsuch as sunshine, fire or the like.
WARNING: Nonaked flame sources, such as lighted candles, should be placed on the apparatus;
WARNING: Attention should be drawn to the environmental aspects of battery disposal;

Do not install this equipment in a confined or building-in space such as a book case or similar unit, and remain a well
Ventilation conditions at open site. The ventilation should not be impeded by covering the ventilation openings with

Items such as newspaper, table-cloths, curtains etc.

Important Information

WARNING: TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO
NOT EXPOSE THIS PRODUCT TO RAIN OR MOISTRUE

RISK OF ELECTRIC SHOCK.

DO NOT OPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK,
DO NOT REMOVE COVER (OR BACK).
NO USER SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED SERVICE
PERSONNEL

The lightning flash with arrow-head
symbol,within an equilateral triangle,is intended
to alert the user to the presence of uninsulated
"dangerous voltage" within the product's
enclosure that may be of sufficient magnitude to
constitute a risk of electric shock to persons.
The exclamation point within a triangle presence
of important operating and maintenance(servicing)
instruction in the literature accompanying the
product.

This equipment is a Class Il or double insulated
electrical appliance. It has been designed in
such a way that it does not require a safety
connection to electrical earth.
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Chapter1

Introduction

Precautions

Read all of the instructions before operating the set.
Keep these instructions for future use.

Product

Do not block or cover the ventilation openings on the
back cover.

Do not push objects of any kind into this unit through
the cabinet slots as they could touch the current
carrying parts or short-circuit parts, resulting in fire,
electric shock, or damage to TV cabinent.

Do not attempt to open the cabinet as this may cause
damage. There are no parts inside you can service by
yourself. Refer all servicing to qualified personnel.

Do not press strongly upon the panel with a hand or

sharp object such as a nail, pencil, or pen, or make a
scratch on it.

Power and Plug
* Unplug the TV under the following conditions:
- If the TV will not be used for a long time.
- If the power cord or the power outlet/plug is damaged.
- Follow the instructions to install and adjust the
product. Adjust those controls that are covered in these
operating instructions as improper adjustment of other
controls may result in damage. If this happens, unplug

the TV and refer to the service personnel.

- If the TV is subject to impact or has been dropped
and the cabinet is damaged.

Power Cord and Signal Cable

Do not allow anything to rest on or roll over the power
cord and the signal cable.

Protect the power cord and the signal cable from being
trampled.

Do not overload the power cord or the power outlet.

Do not expose the power cord and the signal cable to
moisture.

Use Environment

« Do not place the TV on an unstable cart, stand, or table.
o Place the TV on a place that allows good ventilation.

¢ Do not use the TV near damp, and cold areas. Protect
the set from overheating.

Keep the TV away from direct sunlight.

* The TV shall not be exposed to dripping or splashing
and no objects filled with liquids, such as vases, shall be
placed on the apparatus.

¢ Do not use in a location with dust.

Cleaning

¢ Dust the TV by wiping the screen and the cabinet with
a soft, dry, clean cloth.

* Do not apply excessive force to the screen when
cleaning.

* Do not use water or other chemical cleaner to clean the
screen as this may damage the surface of the TV screen.

Hanging the TV Set on the Wall
Warning: This operation requires two people.

To ensure a safe installation, observe the following safety
notes:

Check that the wall can support the weight of the TV
and wall mount assembly.

Follow the mounting instructions provided with the wall
mount.

e The TV must be installed on a vertical wall.

¢ Make sure to use only screws suitable for the material
of the wall.

« Make sure that the TV cables are placed so that
there is not danger of tripping over them.

All other safety instructions about our TV are also
applicable here.

Note:
lllustrations within this publication are provided for
reference only.
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OPTICAL -
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RESET -

ANTENNA/CABLE IN —
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Ports

Note: The location and names of the ports on the TV may vary according to
TV model, and some ports may not available for some models.

OPTICAL (OUTPUT)
This output can be used to connect a compatible digital audio receiver.

AUDIO OUT(OUTPUT)
Use a 3.5mm cable to connect external speakers, or other audio devices to
your TV.

AV audio + video RCA sockets
The AV IN sockets can be used to connect a range of
equipment,including video recorders, camcorders, decoders, satellite

receivers, DVD players, or games consoles. The AV IN socket provides
composite video connection.

RESET
Press and hold for factory reset.Careful,you will lose all your settings!

ANTENNA/CABLE IN
Let's you connect a coaxial cable to receive the signal from your
antenna, cable, or cable box.

HDMI
The HDMI (High-Definition Multimedia Interface) ports can be used
to connect a PC with a compatible video card installed, certain DVD
players or a high-definition compatible digital satellite decoder. This input
provides an uncompressed digital connection that carries both video and
audio data by way of an integrated mini-plug cable.
- ARC (Audio Return Channel) function is only supported on the HDMI 3 (ARC)
port for some models.
- Number of HDMI ports may vary.

usB

This input can be used to connect a USB device.
Note: The number of USB ports on the TV may vary according to TV model.




Introduction

Remote Control Functions

Most of your television's functions are available on the menu that appear on the screen. The remote control
supplied with your set can be used to navigate through the menus and to configure all the general settings.
Note: The location and names of the buttons on the remote control may vary according to TV model, and not

all buttons are available on all models.

ONN « Roku TV

1 Power

Turn TV on and off.

2 | Back

Returns to the previous screen.

Directional keypad

(up, down, left and right direction buttons) Highlights different
items in the menu system and adjusts the menu controls.

OK/ENTER

Confirms your selection.

4 Channel recall/jump back

Changes to the previous channel when viewing
antenna or cable (no set-top box) programming.
Jumps back one position in video when

viewing streaming content. Backspaces one
letter during menu entries, such as Search.

5 | Sleep time

Set the TV to turn off after a given amount of time.

6 Rewind

Rewinds streaming video.
Scrolls left one page at a time.




Introduction

7 Play/Pause Pauses or resumes playback.
Displays your TV's Home screen.

8 Home If you are watching TV or streaming content,
playback stops.

) ) This button gives you easy access to picture
9 View more options settings, display options, and more.
Press the x button on any screen to access options.

Fast forwards streaming video.

10 | Fast forward Scrolls right one page at a time.

Actual remote includes preset channel buttons with

channel logos.

When you press a button:

« If you have not added the channel, displays

11 | Featured channels shortcut buttons a signup page.

« If you have added the channel, displays the
channel's home page.

«If your TV is off, turns on your TV and displays the
channel’s home page.

Increases the volume or
12 | Volume up un-mutes the sound.

13 | Volume down Decreases the volume.

Reduces the TV's volume to its minimum level.

14 | Mute Press again to restore the volume.

Battery Installation

1. Remove battery compartment door.
2. Install two (2) new AAA batteries, making sure to match + and - ends to the label inside the compartment.
3. Close the battery compartment door.

Precautions on using batteries:

- Only use the battery types specified.

- Make sure you use the correct polarity.

- Do not mix new and used batteries.

- Do not use rechargeable batteries.

- Do not expose batteries to excessive heat such as sunshine, fire or the like,
throw them in a fire, recharge them or try to open them, as this could cause
them to leak or explode.

- Remove the batteries from the remote control if you are not using it for a long
time.

'




Chapter 2 General Operation

Powering Your TV

1. Connect the power cord to an AC wall outlet

Your TV should only be connected to an AC supply. It must not be connected
to a DC supply. If the plug is detached from the cable, do not, under any
circumstances, connect it to a mains socket, as there is a risk of electric shock.

2. To turn your TV on, press the power button () on the remote control or on the TV.
3. To turn your TV off, press the power button () on the remote control or press and
hold it for 3 seconds on the TV..

Connecting to an Antenna or Cable

Connect an Antenna, cable or cable box to watch TV.

- Make sure not to bend the copper wire of the RF cable

- Complete all connections between devices, and then connect the power cord to the power
outlet to prevent damage to your TV.

Other Connections

Connect your TV to external devices. For the best picture and audio quality, connect the external
device and TV with an HDMI cable.

WARNING

Never place a TV in an unstable location. A TV may fall, causing serious

personal injury or death. Many injuries, particularly to children, can be avoided by taking simple
precautions such as:

— Using cabinets or stands recommended by the manufacturer of the TV.

— Only using furniture that can safely support the TV.

— Ensuring the TV is not overhanging the edge of the supporting furniture.

— Not placing the TV on tall furniture (for example, cupboards or bookcases) without
anchoring both the furniture and the TV to a suitable support.

— Not placing the TV on cloth or other materials that may be located between the

TV and supporting furniture.

— Educating children about the dangers of climbing on furniture to reach the TV or its
controls.

If your existing TV is being retained and relocated, the same considerations as above
should be applied.




Chapter 3

Other Information

Troubleshooting

No picture

1. Check if the product is turned on.

2. Check if the power cord is connected to a wall outlet.

3. Check if there is a problem in the wall outlet by
connecting other products.

4. Check the signal source.

No color

1. Change the color system.

2. Adjust the saturation.

3. Try another channel. Black-white program may be
received.

Remote control does not work

1. Check if there are any obstacles between the
product and the remote control.

2. Replace the batteries

No picture, normal sound
1. Adjust the brightness and contrast.

Normal picture, no sound

1. Press the Vol+ button to increase volume.

2. Volume is set to mute, press the mute button to
restore sound.

3. Change the sound system.

Unorderly ripples on the picture

It is usually caused by local interference, such as cars,
daylight lamps and hair driers. Adjust the antenna to
minimize the interference.

Snowy dots and interference

If the antenna is located in the fringe area of a television

signal where the signal is weak, the picture may be

marred by dots. When the signal is extremely weak,

it may be necessary to install a special antenna to

improve the reception.

1. Adjust the position and orientation of the indoor/outdoor
antenna.

2. Check the connection of antenna.

3. Try another channel.

Ignition

Black spots or horizontal streaks appear, or the picture
flutters or drifts. This is usually caused by interference
from car ignition system, neon lamps, electric drills, or
other electrical appliance.

Ghost

Ghosts are caused by the television signal following two
paths. One is the direct path, the other is reflected from
tall buildings, hills, or other objects. Changing the direction
or position of the antenna may improve the reception.

Radio frequency interference

This interference produces moving ripples or diagonal
streaks, and in some case, loss of contrast in the picture.
Find out and remove the radio interference source.

The TV turns off suddenly

1. Check that the power cord is not unplugged.

2. Check the power control settings

3. Check if the Sleep Timer feature is activated in
the Timer settings.

Note: If these methods can not resolve the issue please
contact after-sales support to help resolve.

Stand

Put the column of the stands into the TV, align the
stands with the screw holes located on the TV.Secure
the stands to the TV with four (4) screws.

Note:
1)lllustrations below are provided for reference only
and may differ from actual product appearance.

2)Below image shown here is indicative only. If there is
inconsistency between the image and the actual product,
the actual product shall govern.

Wall Mounting Your TV

Use a wall mount that supports a VESA
32inch(100mmx100mm),43inch(200mm x 100mm) pattern.
Follow the instructions that come with the wall mount.

WARNING:
The screw for the wall mount must be as below:

For:32inch
(4) M4 x 8mm
no longer than 8mm

For:43inch
(4) M6 x 8mm
no longer than 8mm

10



Other Information

Walmart Inc. Limited Warranty

All Onn™ LCD/LED TV Models.

What your warranty covers: Defects in materials or workmanship to the original owner of this
Onn TV product when purchased as new from Walmart Inc. in the United States and packaged
with this warranty statement.

New LCD/LED Televisions (Non-Commercial Use)

For how long after your purchase:
e One (1) year from date of purchase for parts and labor for non-commercial use.

New LCD/LED Televisions (Commercial Use)

For how long after your purchase:

e Six (6) months from date of purchase for parts and labor for commercial use.

e Commercial use includes, but is not limited to, the use of this product in a commercial or
business environment, the use of this product in an institution or for institutional purposes, or
other commercial purposes including rental purposes.

What we will do:

e At Walmart Inc. discretion, (1) pay an Authorized Service Center for both labor
charges and parts to repair your television, or (2) replace your television with a new or
refurbished / remanufactured equivalent value product. The decision to repair or replace will
be made solely by Walmart Inc. See “How to get service”.

How to get service:

e Call 1- 888-412-6886.

e Please have your original purchase receipt or proof of purchase (bill of sale or receipted
invoice), the unit’s date of purchase, place of purchase and model/serial number ready. The
model/serial number information can be found on the back of your unit.

e Arepresentative will troubleshoot your problem over the telephone. If it is determined that your
unit requires service, the service location will be at the sole discretion of Walmart Inc.
based upon the Walmart Inc. Warranty Statement.

e Atthe sole discretion of Walmart Inc. television screen sizes 43” and smaller will
either be repaired at an Authorized Service Centre or directly exchanged for a new or
refurbished/remanufactured unit. At the sole discretion of Walmart Inc. television
screen sizes 44” through 55” or larger will either be repaired at an Authorized Service Center
or repaired in-home. If repaired at an Authorized Service Center, a pre-paid shipping label will
be provided and Walmart Inc. will pay for return shipping.

e  Proof of purchase in the form of a bill of sale or receipted invoice from an Authorized Dealer
which is evidence that the product is within the warranty period must be presented to obtain
warranty service.

e PRE-AUTHORIZATION MUST BE OBTAINED BEFORE (1) SENDING ANY PRODUCT TO
AN AUTHORIZED SERVICE CENTER, OR (2) OBTAINING ANY IN-HOME
REPAIR/REPLACEMENT/RENTAL SERVICES.

What your warranty does not cover:

e  Customer instruction. (Your Owner’s Manual describes how to install, adjust, and operate your
unit. Any additional information should be obtained from your Authorized Dealer).

e Installation and related adjustments, or damage resulting from installation.

e Damage resulting from non-approved installation methods.

e Signal reception problems not caused by your unit.

11



Other Information

 Damage from misuse, abuse, neglect, normal wear and tear, cosmetic damage, mishandling,
faulty installation, or power line surges.

e Markings or images on the television’s panel resulting from viewing fixed images (including but

not limited to certain 4:3 images on wide screen televisions, or data or images in fixed screen

locations from banners, video games, or certain broadcast networks).

Batteries

A television that has been modified or incorporated into other products.

A unit purchased or serviced outside the USA.

A unit sold in “As-Is”, “Factory Reconditioned”, “Factory Re-Certified”, or “Refurbished”

condition or with faults.

Acts of nature or God, such as but not limited to earthquake or lightning damage.

e Special, incidental or consequential damages.

Walmart Inc. Limited Warranty

LIMITATION OF WARRANTY

e THE WARRANTY STATED ABOVE IS THE ONLY WARRANTY APPLICABLE TO THIS
PRODUCT. NO VERBAL OR WRITTEN INFORMATION GIVEN BY WALMART INC.,
ITS AGENTS OR EMPLOYEES SHALL CREATE A GUARANTEE OR IN ANY WAY
INCREASE OR MODIFY THE SCOPE OF THIS WARRANTY.

¢ REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE
EXCLUSIVE REMEDY OF THE CONSUMER. WALMART INC. SHALL NOT BE
LIABLE FOR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES RESULTING
FROM THE USE OF THIS PRODUCT OR ARISING OUT OF ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT. THIS DISCLAIMER OF
WARRANTIES AND LIMITED WARRANTY ARE GOVERNED BY THE LAWS OF THE
STATE OF ARKANSAS. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW,
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE ON THIS PRODUCT IS LIMITED TO THE APPLICABLE WARRANTY AND
WARRANTY PERIOD SET FORTH ABOVE. THIS WARRANTY IS SUBJECT TO CHANGE
WITHOUT NOTICE.

How State Law relates to this warranty:

e Some states do not allow the exclusion or limitation of incidental or consequential damages, or
limitations on how long an implied warranty lasts, so the above limitations or exclusions may
not apply to you.

e This warranty gives you specific legal rights, and you also may have other rights that vary from
state to state.

If you purchased your unit outside the United States or seek warranty coverage outside the
United States: This warranty does not apply. Contact your store for warranty information.

Service calls which do not involve defective materials or workmanship are not covered by
this warranty. Costs of such service calls are the sole responsibility of the purchaser.

12



Supplier's Declaration of Conformity

The following equipment:

* Type of Product : TV
* Model Number : ONC32HR19C10/ONC43FR19C11
* Brand Name : ONN

Caution:Changes or modifications of this product is not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE:This equipment has been tested and found to comply with the limits for a Class B digital device,pursu-
ant to Part 15 of the FCC Rules.These limits are desinged to provide resonable protection against harmful
interference in a residential installation .This equipment generates,uses and can radiate radio frquency
energy and ,if not installed and used in accordance with the instructions,may cause harmful interference to
radio communications.However,there is no guarantee that interference will not occur in a particular installa-
tion.

If this equipment does cause harmful interference to radio or television reception,which can be determined
by turning the equipment off and on,the user is encouraged to try to correct the interference by one or more
of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.

--Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
--Consult the dealer or an experienced radion/TV technicion for help.

This is herewith confirmed to comply with the requirements of FCC Part 15 Rules.

Operation is subject to the following two conditions:

(1)This device may not cause harmful interference, and

(2)This device must accept any interference received, including interference

that may cause undesired operation.

The result of electromagnetic emission has been evaluated by Compliance Certification Services Inc. EMC
laboratory and showed in the test report.

It is understood that each unit marketed is identical to the device as tested,

and any changes to the device which could adversely affect the emission characteristics will require retest.
The following manufacturer is responsible for this declaration :

FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body

FCC ID:2AE2WONC32HR19C10
Contains Transmitter Module FCC ID:2AC23-WCO0HR2601

Company Name: Walmart Inc.
Company Address: Bentonville, AR 72716
Telephone: 1-800-788-2878
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Product for Walmart Inc.
Bentonville, AR 72716
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