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10  Declarations of Conformity and Regulatory Information
This section provides declarations of conformity and regulatory information for the Cisco Aironet 
3500 Series Access Point.

Manufacturers Federal Communication Commission Declaration of 
Conformity Statement

Manufacturer:

Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA

This device complies with Part 15 rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that may cause undesired 
operation.

This equipment has been tested and found to comply with the limits of a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference when the equipment is operated in a residential environment. This 

Models Certification Numbers

AIR-SAP3501I-A-K9
AIR-CAP3501E-A-K9
AIR-CAP3501I-A-K9

LDK102072

AIR-SAP3502I-A-K9
AIR-CAP3502E-A-K9
AIR-CAP3502I-A-K9

LDK102073

Tested To Comply
With FCC Standards

FOR HOME OR OFFICE USE
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equipment generates, uses, and radiates radio frequency energy, and if not installed and used in 
accordance with the instructions, may cause harmful interference. However, there is no guarantee that 
interference will not occur. If this equipment does cause interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to correct the 
interference by one of the following measures:

• Reorient or relocate the receiving antenna.

• Increase separation between the equipment and receiver.

• Connect the equipment to an outlet on a circuit different from which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician.

Caution The Part 15 radio device operates on a non-interference basis with other devices operating 
at this frequency when using the integrated antennas. Any changes or modification to the 
product not expressly approved by Cisco could void the user’s authority to operate this 
device.

Caution Within the 5.15 to 5.25 GHz band (5 GHz radio channels 34 to 48) the UNII devices are 
restricted to indoor operations to reduce any potential for harmful interference to 
co-channel Mobile Satellite System (MSS) operations.

VCCI Statement for Japan

Warning

This is a Class B product based on the standard of the Voluntary Control 
Council for Interference from Information Technology Equipment (VCCI). If this 
is used near a radio or television receiver in a domestic environment, it may 
cause radio interference. Install and use the equipment according to the 
instruction manual.
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Guidelines for Operating Cisco Aironet Access Points in Japan
This section provides guidelines for avoiding interference when operating Cisco Aironet access points 
in Japan. These guidelines are provided in both Japanese and English.

Japanese Translation

English Translation

This equipment operates in the same frequency bandwidth as industrial, scientific, and medical devices 
such as microwave ovens and mobile object identification (RF-ID) systems (licensed premises radio 
stations and unlicensed specified low-power radio stations) used in factory production lines.

1. Before using this equipment, make sure that no premises radio stations or specified low-power 
radio stations of RF-ID are used in the vicinity.

2. If this equipment causes RF interference to a premises radio station of RF-ID, promptly change 
the frequency or stop using the device; contact the number below and ask for recommendations 
on avoiding radio interference, such as setting partitions.

3. If this equipment causes RF interference to a specified low-power radio station of RF-ID, contact 
the number below.

Contact Number: 03-6434-6500

03-6434-6500

4
3

7
6

8
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Statement 371—Power Cable and AC Adapter

English Translation

When installing the product, please use the provided or designated connection cables/power cables/AC 
adaptors. Using any other cables/adaptors could cause a malfunction or a fire. Electrical Appliance and 
Material Safety Law prohibits the use of UL-certified cables (that have the “UL” shown on the code) 
for any other electrical devices than products designated by CISCO. The use of cables that are certified 
by Electrical Appliance and Material Safety Law (that have “PSE” shown on the code) is not limited 
to CISCO-designated products.

Industry Canada

Canadian Compliance Statement

This Class B Digital apparatus meets all the requirements of the Canadian Interference-Causing 
Equipment Regulations.

Cet appareil numerique de la classe B respecte les exigences du Reglement sur le material broilleur du 
Canada.

AIR-SAP3501I-A-K9
AIR-CAP3501E-A-K9
AIR-CAP3501I-A-K9

2461B-102072

AIR-SAP3502I-B-K9
AIR-CAP3502E-B-K9
AIR-CAP3502I-B-K9

2461B-102073
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This device complies with Class B Limits of Industry Canada. Operation is subject to the following 
two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that may cause undesired 
operation.

Cisco Aironet Access Points are certified to the requirements of RSS-210. The use of this device in a 
system operating either partially or completely outdoors may require the user to obtain a license for 
the system according to the Canadian regulations. For further information, contact your local Industry 
Canada office.

European Community, Switzerland, Norway, Iceland, and 
Liechtenstein
Models:

AIR-SAP3501E-E-K9
AIR-SAP3502E-E-K9
AIR-CAP3501E-E-K9
AIR-CAP3502E-E-K9

AIR-SAP3501I-E-K9
AIR-SAP3502I-E-K9
AIR-CAP3501I-E-K9
AIR-CAP3502I-E-K9
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Declaration of Conformity with Regard to the R&TTE Directive 
1999/5/EC

ap3500getstart.fm  Page 35  Friday, July 31, 2009  12:53 PM



36

 

The following standards were applied:

• Radio—EN 300.328-1, EN 300.328-2, EN 301.893

• EMC—EN 301.489-1, EN 301.489-17

• Safety—EN 60950-1
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Note This equipment is intended to be used in all EU and EFTA countries. Outdoor use may be 
restricted to certain frequencies and/or may require a license for operation. For more details, 
contact Cisco Corporate Compliance.

The following CE mark is affixed to the access point with a 2.4-GHz radio and a 54-Mb/s, 5-GHz 
radio:

Declaration of Conformity for RF Exposure

United States

This system has been evaluated for RF exposure for Humans in reference to ANSI C 95.1 (American 
National Standards Institute) limits. The evaluation was based on ANSI C 95.1 and FCC OET Bulletin 
65C rev 01.01. The minimum separation distance from the antenna to general bystander is 7.9 inches 
(20cm) to maintain compliance. 

Canada 

This system has been evaluated for RF exposure for Humans in reference to ANSI C 95.1 (American 
National Standards Institute) limits. The evaluation was based on RSS-102 Rev 2. The minimum 
separation distance from the antenna to general bystander is 7.9 inches (20cm) to maintain 
compliance. 

European Union

This system has been evaluated for RF exposure for Humans in reference to the ICNIRP (International 
Commission on Non-Ionizing Radiation Protection) limits. The evaluation was based on the EN 
50385 Product Standard to Demonstrate Compliance of Radio Base stations and Fixed Terminals for 
Wireless Telecommunications Systems with basic restrictions or reference levels related to Human 
Exposure to Radio Frequency Electromagnetic Fields from 300 MHz to 40 GHz. The minimum 
separation distance from the antenna to general bystander is 20cm (7.9 inches). 
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Australia

This system has been evaluated for RF exposure for Humans as referenced in the Australian Radiation 
Protection standard and has been evaluated to the ICNIRP (International Commission on 
Non-Ionizing Radiation Protection) limits. The minimum separation distance from the antenna to 
general bystander is 20cm (7.9 inches). 

Administrative Rules for Cisco Aironet Access Points in Taiwan
This section provides administrative rules for operating Cisco Aironet access points in Taiwan. The 
rules for all access points are provided in both Chinese and English.

Chinese Translation
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English Translation

Administrative Rules for Low-power Radio-Frequency Devices

Article 12

For those low-power radio-frequency devices that have already received a type-approval, companies, 
business units or users should not change its frequencies, increase its power or change its original 
features and functions.

Article 14

The operation of the low-power radio-frequency devices is subject to the conditions that no harmful 
interference is caused to aviation safety and authorized radio station; and if interference is caused, the 
user must stop operating the device immediately and can't re-operate it until the harmful interference 
is clear.

The authorized radio station means a radio-communication service operating in accordance with the 
Communication Act. 

The operation of the low-power radio-frequency devices is subject to the interference caused by the 
operation of an authorized radio station, by another intentional or unintentional radiator, by 
industrial, scientific and medical (ISM) equipment, or by an incidental radiator. 

Chinese Translation
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English Translation

Low-power Radio-frequency Devices Technical Specifications

Operation of Cisco Aironet Access Points in Brazil
This section contains special information for operation of Cisco Aironet access points in Brazil.

Access Point Models

AIR-SAP3501E-A-K9
AIR-SAP3501I-A-K9
AIR-CAP3501E-A-K9
AIR-CAP3501I-A-K9
AIR-SAP3502E-T-K9
AIR-SAP3502I-T-K9
AIR-CAP3502E-T-K9
AIR-CAP3502I-T-K9

4.7 Unlicensed National Information Infrastructure

4.7.5 Within the 5.25-5.35 GHz band, U-NII devices will be restricted to indoor operations to 
reduce any potential for harmful interference to co-channel MSS operations.

4.7.6 The U-NII devices shall accept any interference from legal communications and shall not 
interfere the legal communications. If interference is caused, the user must stop operating 
the device immediately and can't re-operate it until the harmful interference is clear.

4.7.7 Manufacturers of U-NII devices are responsible for ensuring frequency stability such that 
an emission is maintained within the band of operation under all conditions of normal 
operation as specified in the user manual.
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Regulatory Information

Figure 15 contains Brazil regulatory information for the access point models identified in the previous 
section.

Figure 15 Brazil Regulatory Information

Portuguese Translation

Este equipamento opera em caráter secundário, isto é, não tem direito a proteção contra interferência 
prejudicial, mesmo de estações do mesmo tipo, e não pode causar interferência a sistemas operando 
em caráter primário.

English Translation

This equipment operates on a secondary basis and consequently must accept harmful interference, 
including interference from stations of the same kind. This equipment may not cause harmful 
interference to systems operating on a primary basis. 

Declaration of Conformity Statements
All the Declaration of Conformity statements related to this product can be found at the following 
location: http://www.ciscofax.com
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12  Access Point Specifications

Table 2 lists the technical specifications for the 3500 series access point.

Table 2 Access Point Specifications 

Category Specification

Dimensions (LxWxD) 8.68 x 8.68 x 1.84 in. (22.04 x 22.04 x 4.67 cm) 

Weight 1.9 lbs (0.86 kg)

Operating temperature 32 to 104 degrees F (0 to –40 degrees C)

Storage temperature –22 to 185 degrees F (–30 to 85 degrees C)

Humidity 10% to 90% (noncondensing)

Antenna Integrated

Compliance The 3500 series access point complies with UL 2043 for products installed 
in a building’s environmental air handling spaces, such as above suspended 
ceilings.

Safety UL 60950-1
CAN/CSA C22.2 No. 60950-1
IEC 60950-1 with all national deviations
EN 60950-1
UL 2043

EMI and Susceptibility FCC Part 15.107 and 15.109 Class B
ICES-003 Class B (Canada)
EN 301.489
EN 55022 Class B, 2000 version 
EN 55024
AS/NZS 3548 Class B
VCCI Class B

Radio FCC Part 15.247, 15.407
Canada RSS-210
Japan Telec 33, 66, T71
EN 330.328, EN 301.893
FCC Bulletin OET-65C
Industry Canada RSS-102

Maximum power and 
channel settings

Maximum power and the channels allowed in your regulatory domain, 
refer to Channels and Maximum Power Settings for Cisco Aironet 
Lightweight Access Points. This document is available on cisco.com.
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