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Regulatory Compliance and Safety 
Information for Cisco Unified Wireless IP 
Phone 7920 Series and Peripherals
This document provides international agency compliance, safety, and 
statutory information for the Cisco Unified Wireless IP Phone 7920 Series, 
desktop chargers, and multi-charger peripheral devices. Read this document 
before installing or servicing the Cisco Unified Wireless IP Phone 7920 
Series and peripheral devices.

Translated Safety Warnings
This section includes translations of the warnings in multiple languages.

Statement 1071—Warning Definition

Warning IMPORTANT SAFETY INSTRUCTIONS

This warning symbol means danger. You are in a situation that could 
cause bodily injury. Before you work on any equipment, be aware of the 
hazards involved with electrical circuitry and be familiar with 
standard practices for preventing accidents. Use the statement number 
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provided at the end of each warning to locate its translation in the 
translated safety warnings that accompanied this device. 
Statement 1071

SAVE THESE INSTRUCTIONS

WaarschuwingBELANGRIJKE VEILIGHEIDSINSTRUCTIES

Dit waarschuwingssymbool betekent gevaar. U verkeert in een situatie 
die lichamelijk letsel kan veroorzaken. Voordat u aan enige apparatuur 
gaat werken, dient u zich bewust te zijn van de bij elektrische 
schakelingen betrokken risico's en dient u op de hoogte te zijn van de 
standaard praktijken om ongelukken te voorkomen. Gebruik het 
nummer van de verklaring onderaan de waarschuwing als u een 
vertaling van de waarschuwing die bij het apparaat wordt geleverd, 
wilt raadplegen.

BEWAAR DEZE INSTRUCTIES

Varoitus TÄRKEITÄ TURVALLISUUSOHJEITA

Tämä varoitusmerkki merkitsee vaaraa. Tilanne voi aiheuttaa 
ruumiillisia vammoja. Ennen kuin käsittelet laitteistoa, huomioi 
sähköpiirien käsittelemiseen liittyvät riskit ja tutustu 
onnettomuuksien yleisiin ehkäisytapoihin. Turvallisuusvaroitusten 
käännökset löytyvät laitteen mukana toimitettujen käännettyjen 
turvallisuusvaroitusten joukosta varoitusten lopussa näkyvien 
lausuntonumeroiden avulla.

SÄILYTÄ NÄMÄ OHJEET
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Attention IMPORTANTES INFORMATIONS DE SÉCURITÉ 

Ce symbole d'avertissement indique un danger. Vous vous trouvez dans 
une situation pouvant entraîner des blessures ou des dommages 
corporels. Avant de travailler sur un équipement, soyez conscient des 
dangers liés aux circuits électriques et familiarisez-vous avec les 
procédures couramment utilisées pour éviter les accidents. Pour 
prendre connaissance des traductions des avertissements figurant 
dans les consignes de sécurité traduites qui accompagnent cet 
appareil, référez-vous au numéro de l'instruction situé à la fin de 
chaque avertissement.

CONSERVEZ CES INFORMATIONS

Warnung WICHTIGE SICHERHEITSHINWEISE

Dieses Warnsymbol bedeutet Gefahr. Sie befinden sich in einer 
Situation, die zu Verletzungen führen kann. Machen Sie sich vor der 
Arbeit mit Geräten mit den Gefahren elektrischer Schaltungen und den 
üblichen Verfahren zur Vorbeugung vor Unfällen vertraut. Suchen Sie 
mit der am Ende jeder Warnung angegebenen Anweisungsnummer 
nach der jeweiligen Übersetzung in den übersetzten 
Sicherheitshinweisen, die zusammen mit diesem Gerät ausgeliefert 
wurden.

BEWAHREN SIE DIESE HINWEISE GUT AUF.

Avvertenza IMPORTANTI ISTRUZIONI SULLA SICUREZZA 

Questo simbolo di avvertenza indica un pericolo. La situazione 
potrebbe causare infortuni alle persone. Prima di intervenire su 
qualsiasi apparecchiatura, occorre essere al corrente dei pericoli 
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relativi ai circuiti elettrici e conoscere le procedure standard per la 
prevenzione di incidenti. Utilizzare il numero di istruzione presente 
alla fine di ciascuna avvertenza  per individuare le traduzioni delle 
avvertenze riportate in questo documento. 

CONSERVARE QUESTE ISTRUZIONI

Advarsel VIKTIGE SIKKERHETSINSTRUKSJONER

Dette advarselssymbolet betyr fare. Du er i en situasjon som kan føre 
til skade på person. Før du begynner å arbeide med noe av utstyret, må 
du være oppmerksom på farene forbundet med elektriske kretser, og 
kjenne til standardprosedyrer for å forhindre ulykker. Bruk nummeret i 
slutten av hver advarsel for å finne oversettelsen i de oversatte 
sikkerhetsadvarslene som fulgte med denne enheten.

TA VARE PÅ DISSE INSTRUKSJONENE

Aviso INSTRUÇÕES IMPORTANTES DE SEGURANÇA 

Este símbolo de aviso significa perigo. Você está em uma situação que 
poderá ser causadora de lesões corporais. Antes de iniciar a utilização 
de qualquer equipamento, tenha conhecimento dos perigos envolvidos 
no manuseio de circuitos elétricos e familiarize-se com as práticas 
habituais de prevenção de acidentes. Utilize o número da instrução 
fornecido ao final de cada aviso para localizar sua tradução nos avisos 
de segurança traduzidos que acompanham este dispositivo.

GUARDE ESTAS INSTRUÇÕES 
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¡Advertencia! INSTRUCCIONES IMPORTANTES DE SEGURIDAD

Este símbolo de aviso indica peligro. Existe riesgo para su integridad 
física. Antes de manipular cualquier equipo, considere los riesgos de 
la corriente eléctrica y familiarícese con los procedimientos estándar 
de prevención de accidentes. Al final de cada advertencia encontrará 
el número que le ayudará a encontrar el texto traducido en el apartado 
de traducciones que acompaña a este dispositivo. 

GUARDE ESTAS INSTRUCCIONES

Varning! VIKTIGA SÄKERHETSANVISNINGAR

Denna varningssignal signalerar fara. Du befinner dig i en situation 
som kan leda till personskada. Innan du utför arbete på någon 
utrustning måste du vara medveten om farorna med elkretsar och 
känna till vanliga förfaranden för att förebygga olyckor. Använd det 
nummer som finns i slutet av varje varning för att hitta dess 
översättning i de översatta säkerhetsvarningar som medföljer denna 
anordning.

SPARA DESSA ANVISNINGAR
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Statement 331—Power Supply Installation Warning

Warning The power supply must be placed indoors. Statement 331
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WaarschuwingDe stroomtoevoer moet binnen worden geplaatst.

Varoitus Tehonlähde on sijoitettava sisätiloihin.

Attention Le bloc d’alimentation électrique doit être placé à l’intérieur.

Warnung Die Stromversorgungsquelle darf nicht im Freien aufgestellt werden.

Avvertenza L’alimentatore deve essere posto in un luogo interno.

Advarsel Strømkilden skal være plassert innendørs.

Aviso A fonte de alimentação deve ser instalada no interior.

¡Advertencia! El suministro de energía debe estar ubicado en un lugar cubierto y no 
al aire libre.

Varning! Strömkällan måste vara placerad inomhus.
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Statement 341—Metal Contacts on the Battery

Warning Do not touch or bridge the metal contacts on the battery. Unintentional 
discharge of the batteries can cause serious burns. Statement 341

WaarschuwingRaak de metalen contacten op de batterij niet aan en verbind ze niet 
met elkaar. Het onopzettelijk ontladen van de batterijen kan ernstige 
brandwonden veroorzaken.

Varoitus Älä koske akun metallisiin kosketuspintoihin tai oikosulje niitä. 
Akkujen purkaminen vahingossa voi aiheuttaa vakavia palovammoja.

Attention Ne pas toucher ou ponter les contacts métalliques de la pile. Une 
décharge non intentionnelle des piles peut entraîner des brûlures 
sévères.

Warnung Berühren oder verbinden Sie die Metallkontakte der Batterie nicht. 
Eine unbeabsichtigte Entladung kann zu ernsthaften Verbrennungen 
führen.

Avvertenza Non toccare o cortocircuitare i contatti metallici sulla batteria. La 
scarica accidentale delle batterie può provocare serie bruciature.

Advarsel Metallkontaktene på batteriet må ikke røres eller sammenkobles. 
Utilsiktet utlading av batteriene kan føre til alvorlige brannskader.

Aviso Não toque nem estabeleça ligação entre os contactos metálicos da 
bateria. A descarga acidental das baterias pode causar queimaduras 
graves.
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¡Advertencia! No tocar los contactos de metal de la batería, ni hacer puente con 
ellos. La descarga accidental de las baterías puede provocar 
quemaduras graves.

Varning! Vidrör inte och förbikoppla inte batteriets metallkontakter. Oavsiktlig 
urladdning av batterierna kan orsaka allvarliga brännskador.
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Statement 361—VoIP and Emergency Calling Services Do 
Not Function if Power Fails

Warning Voice over IP (VoIP) service and the emergency calling service do 
not function if power fails or is disrupted. After power is restored, 
you might have to reset or reconfigure equipment to regain access 
to VoIP and the emergency calling service. In the USA, this 
emergency number is 911. You need to be aware of the emergency 
number in your country. Statement 361

Waarschuwing Voice over IP (VoIP)-service en de service voor noodoproepen werken 
niet indien er een stroomstoring is. Nadat de stroomtoevoer is hersteld, 
dient u wellicht de configuratie van uw apparatuur opnieuw in te 
stellen om opnieuw toegang te krijgen tot VoIP en de noodoproepen. In 
de VS is het nummer voor noodoproepen 911. U dient u zelf op de hoogte 
te stellen van het nummer voor noodoproepen in uw land.

Varoitus Voice over IP (VoIP) -palvelu ja hätäpuhelupalvelu eivät toimi, jos virta 
katkeaa tai sen syötössä esiintyy häiriöitä. Kun virransyöttö on taas 
normaali, sinun täytyy mahdollisesti asettaa tai määrittää laitteisto 
uudelleen, jotta voisit jälleen käyttää VoIP-palvelua ja 
hätäpuhelupalvelua. Yhdysvalloissa hätänumero on 911. Selvitä, mikä 
on omassa kotimaassasi käytössä oleva hätänumero.

Attention Le service Voice over IP (VoIP) et le service d’appels d’urgence ne 
fonctionnent pas en cas de panne de courant. Une fois que le courant 
est rétabli, vous devrez peut-être réinitialiser ou reconfigurer le 
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système pour accéder de nouveau au service VoIP et à celui des appels 
d’urgence. Aux États-Unis, le numéro des services d’urgence est le 911. 
Vous devez connaître le numéro d’appel d'urgence en vigueur dans 
votre pays.

Warnung Bei einem Stromausfall oder eingeschränkter Stromversorgung 
funktionieren VoIP-Dienst und Notruf nicht. Sobald die 
Stromversorgung wieder hergestellt ist, müssen Sie möglicherweise 
die Geräte zurücksetzen oder neu konfigurieren, um den Zugang zu 
VoIP und Notruf wieder herzustellen. Die Notrufnummer in den USA 
lautet 911. Wählen Sie im Notfall die für Ihr Land vorgesehene 
Notrufnummer.

Avvertenza Il servizio Voice over IP (VoIP) e il servizio per le chiamate di 
emergenza non funzionano in caso di interruzione dell'alimentazione. 
Ristabilita l'alimentazione, potrebbe essere necessario reimpostare o 
riconfigurare l'attrezzatura per ottenere nuovamente l'accesso al 
servizio VoIP e al servizio per le chiamate di emergenza.  Negli Stati 
Uniti, il numero di emergenza è 911. Si consiglia di individuare il 
numero di emergenza del proprio Paese.

Advarsel Tjenesten Voice over IP (VoIP) og nødanropstjenesten fungerer ikke 
ved strømbrudd. Etter at strømmen har kommet tilbake, må du kanskje 
nullstille eller konfigurere utstyret på nytt for å få tilgang til VoIP og 
nødanropstjenesten. I USA er dette nødnummeret 911. Du må vite hva 
nødnummeret er i ditt land.

Aviso O serviço Voice over IP (VoIP) e o serviço de chamadas de emergência 
não funcionam se houver um corte de energia. Depois do fornecimento 
de energia ser restabelecido, poderá ser necessário reiniciar ou 
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reconfigurar o equipamento para voltar a utilizar os serviços VoIP ou 
chamadas de emergência.  Nos EUA, o número de emergência é o 911. 
É importante que saiba qual o número de emergência no seu país.

¡Advertencia! El servicio de voz sobre IP (VoIP) y el de llamadas de emergencia no 
funcionan si se interrumpe el suministro de energía. Tras recuperar el 
suministro es posible que deba que restablecer o volver a configurar 
el equipo para tener acceso a los servicios de VoIP y de llamadas de 
emergencia. En Estados Unidos el número de emergencia es el 911. 
Asegúrese de obtener el número de emergencia en su país.

Varning! Tjänsten Voice over IP (VoIP) och larmnummertjänsten fungerar inte 
vid strömavbrott. Efter att strömmen kommit tillbaka måste du kanske 
återställa eller konfigurera om utrustningen för att få tillgång till VoIP 
och larmnummertjänsten. I USA är det här larmnumret 911. Du bör ta 
reda på det larmnummer som gäller i ditt land.
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Statement 1001—Work During Lightning Activity

Warning Do not work on the system or connect or disconnect cables during 
periods of lightning activity. Statement 1001

WaarschuwingTijdens onweer dat gepaard gaat met bliksem, dient u niet aan het 
systeem te werken of kabels aan te sluiten of te ontkoppelen. 

Varoitus Älä työskentele järjestelmän parissa äläkä yhdistä tai irrota 
kaapeleita ukkosilmalla.

Attention Ne pas travailler sur le système ni brancher ou débrancher les câbles 
pendant un orage.

Warnung Arbeiten Sie nicht am System und schließen Sie keine Kabel an bzw. 
trennen Sie keine ab, wenn es gewittert.

Avvertenza Non lavorare sul sistema o collegare oppure scollegare i cavi durante 
un temporale con fulmini.

Advarsel Utfør aldri arbeid på systemet, eller koble kabler til eller fra systemet 
når det tordner eller lyner.

Aviso Não trabalhe no sistema ou ligue e desligue cabos durante períodos de 
mau tempo (trovoada).

¡Advertencia! No operar el sistema ni conectar o desconectar cables durante el 
transcurso de descargas eléctricas en la atmósfera.

Varning! Vid åska skall du aldrig utföra arbete på systemet eller ansluta eller 
koppla loss kablar.
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Statement 1004—Installation Instructions

Warning Read the installation instructions before connecting the system to the 
power source. Statement 1004

WaarschuwingRaadpleeg de installatie-instructies voordat u het systeem op de 
voedingsbron aansluit.

Varoitus Lue asennusohjeet ennen järjestelmän yhdistämistä virtalähteeseen.

Attention Avant de brancher le système sur la source d'alimentation, consulter 
les directives d'installation.

Warnung Vor dem Anschließen des Systems an die Stromquelle die 
Installationsanweisungen lesen.

Avvertenza Consultare le istruzioni di installazione prima di collegare il sistema 
all'alimentatore.

Advarsel Les installasjonsinstruksjonene før systemet kobles til strømkilden.

Aviso Leia as instruções de instalação antes de ligar o sistema à fonte de 
energia.
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¡Advertencia! Lea las instrucciones de instalación antes de conectar el sistema a la 
red de alimentación.

Varning! Läs installationsanvisningarna innan du kopplar systemet till 
strömförsörjningsenheten.
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Statement 1015—Battery Handling

Warning There is the danger of explosion if the battery is replaced incorrectly. 
Replace the battery only with the same or equivalent type 
recommended by the manufacturer. Dispose of used batteries 
according to the manufacturer’s instructions. Statement 1015

WaarschuwingEr is ontploffingsgevaar als de batterij verkeerd vervangen wordt. 
Vervang de batterij slechts met hetzelfde of een equivalent type dat 
door de fabrikant aanbevolen is. Gebruikte batterijen dienen 
overeenkomstig fabrieksvoorschriften weggeworpen te worden.
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Varoitus Räjähdyksen vaara, jos akku on vaihdettu väärään akkuun. Käytä 
vaihtamiseen ainoastaan saman- tai vastaavantyyppistä akkua, joka 
on valmistajan suosittelema. Hävitä käytetyt akut valmistajan ohjeiden 
mukaan.

Attention Danger d'explosion si la pile n'est pas remplacée correctement. Ne la 
remplacer que par une pile de type semblable ou équivalent, 
recommandée par le fabricant. Jeter les piles usagées conformément 
aux instructions du fabricant.

Warnung Bei Einsetzen einer falschen Batterie besteht Explosionsgefahr. 
Ersetzen Sie die Batterie nur durch den gleichen oder vom Hersteller 
empfohlenen Batterietyp. Entsorgen Sie die benutzten Batterien nach 
den Anweisungen des Herstellers.

Avvertenza Pericolo di esplosione se la batteria non è installata correttamente. 
Sostituire solo con una di tipo uguale o equivalente, consigliata dal 
produttore. Eliminare le batterie usate secondo le istruzioni del 
produttore.

Advarsel Det kan være fare for eksplosjon hvis batteriet skiftes på feil måte. 
Skift kun med samme eller tilsvarende type som er anbefalt av 
produsenten. Kasser brukte batterier i henhold til produsentens 
instruksjoner.

Aviso Existe perigo de explosão se a bateria for substituída incorrectamente. 
Substitua a bateria por uma bateria igual ou de um tipo equivalente 
recomendado pelo fabricante. Destrua as baterias usadas conforme as 
instruções do fabricante.
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¡Advertencia! Existe peligro de explosión si la batería se reemplaza de manera 
incorrecta. Reemplazar la batería exclusivamente con el mismo tipo o 
el equivalente recomendado por el fabricante. Desechar las baterías 
gastadas según las instrucciones del fabricante.

Varning! Explosionsfara vid felaktigt batteribyte. Ersätt endast batteriet med 
samma batterityp som rekommenderas av tillverkaren eller 
motsvarande. Följ tillverkarens anvisningar vid kassering av använda 
batterier.
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Statement 1019—Main Disconnecting Device for the 
Battery Charger

Warning The plug-socket combination must be accessible at all times, because 
it serves as the main disconnecting device. Statement 1019

WaarschuwingDe combinatie van de stekker en het elektrisch contactpunt moet te 
allen tijde toegankelijk zijn omdat deze het hoofdmechanisme vormt 
voor verbreking van de aansluiting.

Varoitus Pistoke/liitinkohta toimii pääkatkaisumekanismina. Pääsy siihen on 
pidettävä aina esteettömänä.

Attention La combinaison de prise de courant doit être accessible à tout moment 
parce qu'elle fait office de système principal de déconnexion.

Warnung Der Netzkabelanschluß am Gerät muß jederzeit zugänglich sein, weil 
er als primäre Ausschaltvorrichtung dient.

Avvertenza Il gruppo spina-presa deve essere sempre accessibile, poiché viene 
utilizzato come dispositivo di scollegamento principale.
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Advarsel Kombinasjonen støpsel/uttak må alltid være tilgjengelig ettersom den 
fungerer som hovedfrakoplingsenhet.

Aviso A combinação ficha-tomada deverá ser sempre acessível, porque 
funciona como interruptor principal.

¡Advertencia! El conjunto de clavija y toma ha de encontrarse siempre accesible ya 
que hace las veces de dispositivo de desconexión principal.

Varning! Man måste alltid kunna komma åt stickproppen i uttaget, eftersom 
denna koppling utgör den huvudsakliga frånkopplingsanordningen.
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Statement 1040—Product Disposal

Warning Ultimate disposal of this product should be handled according to all 
national laws and regulations. Statement 1040

WaarschuwingHet uiteindelijke wegruimen van dit product dient te geschieden in 
overeenstemming met alle nationale wetten en reglementen.
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Varoitus Tämä tuote on hävitettävä kansallisten lakien ja määräysten 
mukaisesti.

Attention La mise au rebut ou le recyclage de ce produit sont généralement 
soumis à des lois et/ou directives de respect de l'environnement. 
Renseignez-vous auprès de l'organisme compétent.

Warnung Die Entsorgung dieses Produkts sollte gemäß allen Bestimmungen und 
Gesetzen des Landes erfolgen.

Avvertenza Lo smaltimento di questo prodotto deve essere eseguito secondo le 
leggi e regolazioni locali.

Advarsel Endelig kassering av dette produktet skal være i henhold til alle 
relevante nasjonale lover og bestemmelser.

Aviso Deitar fora este produto em conformidade com todas as leis e 
regulamentos nacionais.

¡Advertencia! Al deshacerse por completo de este producto debe seguir todas las 
leyes y reglamentos nacionales.

Varning! Vid deponering hanteras produkten enligt gällande lagar och 
bestämmelser. 
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Statement 1045—Short-circuit Protection for the Battery 
Charger

Warning This product requires short-circuit (overcurrent) protection, to be 
provided as part of the building installation. Install only in accordance 
with national and local wiring regulations. Statement 1045

WaarschuwingVoor dit product moet kortsluitbeveiliging (overstroombeveiliging) 
deel uitmaken van de installatie in het gebouw. De installatie moet 
voldoen aan de nationale en lokale bedradingvoorschriften.

Varoitus Tämä tuote vaatii suojauksen oikosulkuja (ylivirtaa) vastaan osana 
asennusta rakennukseen. Asenna ainoastaan kansallisten ja 
paikallisten johdotussäännösten mukaisesti.
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Attention La protection de ce produit contre les courts-circuits (surtensions) doit 
être assurée par la configuration électrique du bâtiment. Vérifiez que 
l'installation a lieu uniquement en conformité avec les normes de 
câblage en vigueur au niveau national et local. 

Warnung Für dieses Produkt ist eine Kurzschlußsicherung (Überstromsicherung) 
erforderlich, die als Teil der Gebäudeinstallation zur Verfügung 
gestellt wird. Die Installation sollte nur in Übereinstimmung mit den 
nationalen und regionalen Vorschriften zur Verkabelung erfolgen. 

Avvertenza Questo prodotto richiede una protezione contro i cortocircuiti, da 
fornirsi come parte integrante delle dotazioni presenti nell’edificio. 
Effettuare l’installazione rispettando le Norme CEI pertinenti. 

Advarsel Dette produktet krever beskyttelse mot kortslutninger 
(overspenninger) som en del av installasjonen. Bare installer utstyret i 
henhold til nasjonale og lokale krav til ledningsnett.

Aviso Este produto requer proteção contra curto-circuitos (sobreintensidade 
de corrente), que deve estar instalada nos edifícios. Instale apenas de 
acordo com as normas de instalação elétrica nacionais e locais.

Advertencia Este producto necesita estar conectado a la protección frente a 
cortacircuitos (sobretensiones) que exista en el edificio. Instálelo 
únicamente en conformidad con las regulaciones sobre cableado, 
tanto locales como nacionales, a las que se tenga que atener. 

Varning! Denna produkt kräver att kortslutningsskydd (överström) 
tillhandahålles som en del av byggnadsinstallationen. Installera bara i 
enlighet med nationella och lokala kabeldragningsbestämmelser.
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Statement 1074—Comply with Local and National 
Electrical Codes

Warning Installation of the equipment must comply with local and national 
electrical codes. Statement 1074

WaarschuwingBij installatie van de apparatuur moet worden voldaan aan de lokale 
en nationale elektriciteitsvoorschriften.
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Varoitus Laitteisto tulee asentaa paikallisten ja kansallisten sähkömääräysten 
mukaisesti. 

Attention L'équipement doit être installé conformément aux normes électriques 
nationales et locales.

Warnung Die Installation der Geräte muss den Sicherheitsstandards 
entsprechen.

Avvertenza L'installazione dell'impianto deve essere conforme ai codici elettrici 
locali e nazionali.

Advarsel Installasjon av utstyret må samsvare med lokale og nasjonale 
elektrisitetsforskrifter.

Aviso A instalação do equipamento tem de estar em conformidade com os 
códigos eléctricos locais e nacionais.

¡Advertencia! La instalación del equipo debe cumplir con las normativas de 
electricidad locales y nacionales.

Varning! Installation av utrustningen måste ske i enlighet med gällande 
elinstallationsföreskrifter.
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Explosive Gas Warning

Warning The use of the Cisco Unified Wireless IP Phone in hazardous 
environments such as areas where high levels of explosive 
gas may be present is not recommended. Check with the site 
safety engineer before using any type of wireless device in 
such an environment.

Battery Disposal

Warning Do not dispose of the battery pack in fire or water. The battery 
may explode if placed in the fire.
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Japanese Electric Appliance and Radio Laws

Statement 371—Power Cable and AC Adapter

Statement 372—Wireless LAN Products

Battery Safety Notices
These battery safety notices apply to the batteries that are approved by the 
Cisco Unified Wireless IP Phone manufacturers.
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Caution This symbol means reader be careful. In this situation, you 
might do something that could result in equipment damage. 
Refer to the product documentation for instructions.

Caution The battery pack is intended for use only with this device.

Caution Do not disassemble, crush, puncture, or incinerate the battery 
pack.

Caution To avoid risk of fire, burns, or damage to your battery pack, do 
not allow a metal object to touch the battery contacts.
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Caution Handle a damaged or leaking battery with extreme care. If you 
come in contact with the electrolyte, wash the exposed area with 
soap and water. If the electrolyte has come in contact the eye, 
flush the eye with water for 15 minutes and seek medical 
attention.

Caution Do not charge the battery pack if the ambient temperature 
exceeds 104 degrees Fahrenheit (40 degrees Celsius).

Caution Do not expose the battery pack to high storage temperatures 
(above 140 degrees Fahrenheit, 60 degrees Celsius).

Caution When discarding a battery pack, contact your local waste 
disposal provider regarding local restrictions on the disposal or 
recycling of batteries.
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Caution To obtain a replacement battery, contact your local dealer. Use 
only the batteries that have a Cisco part number.

Caution Use only the Cisco power supply that is compatible with your 
phone. To order your power supply, contact your local dealer 
and refer to the list of Cisco part numbers.

Safety Guidelines

The following are safety guidelines for using the Cisco Unified Wireless IP 
Phone 7920 Series in specific environments:

 • Do not use this product as the primary communications tool in 
healthcare environments, as it may use an unregulated frequency band 
that is susceptible to interference from other devices or equipment.

 • The use of wireless devices in hospitals is restricted to the limits set forth 
by each hospital.
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 • The use of wireless devices in hazardous locations is limited to the 
constraints posed by the safety directors of such environments.

 • The use of wireless devices on airplanes is governed by the Federal 
Aviation Administration (FAA).

European Directives
This section includes conformity statements for European directives.

Statement 287—Declaration of Conformity to R&TTE 
Directive 1999/5/EC for the European Community, 
Switzerland, Norway, Iceland and Liechtenstein

Note The full Declaration of Conformity for EU Directive 1999/5/EC 
(R&TTE Directive) can be found on www.Cisco.com. 
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English This equipment is in compliance with the essential requirements 
and other relevant provisions of Directive 1999/5/EC.

[Bulgarian]:

[Czech]:

Dansk 
[Danish]:

Dette udstyr er i overensstemmelse med de væsentlige krav og 
andre relevante bestemmelser i Direktiv 1999/5/EF.

Deutsch 
[German]:

Dieses Gerät entspricht den grundlegenden Anforderungen und den 
weiteren entsprechenden Vorgaben der Richtlinie 1999/5/EU.

Eesti 
[Estonian]: 

See seade vastab direktiivi 1999/5/EÜ olulistele nõuetele ja teistele 
asjakohastele sätetele.

Español 
[Spanish]:

Este equipo cumple con los requisitos esenciales asi como con 
otras disposiciones de la Directiva 1999/5/CE.
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[Greek]:

Français 
[French]:

Cet appareil est conforme aux exigences essentielles et aux autres 
dispositions pertinentes de la Directive 1999/5/EC.

Íslenska 
[Icelandic]:

Þetta tæki er samkvæmt grunnkröfum og öðrum viðeigandi 
ákvæðum Tilskipunar 1999/5/EC.

Italiano 
[Italian]:

Questo apparato é conforme ai requisiti essenziali ed agli altri 
principi sanciti dalla Direttiva 1999/5/CE.

Latviski 
[Latvian]:  

[Lithuanian]:

Nederlands 
[Dutch]:

Dit apparaat voldoet aan de essentiele eisen en andere van 
toepassing zijnde bepalingen van de Richtlijn 1999/5/EC.
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Malti 
[Maltese]:

Magyar 
[Hungarian]:

Norsk 
Norwegian

Dette utstyret er i samsvar med de grunnleggende krav og andre 
relevante bestemmelser i EU-direktiv 1999/5/EF.

Polski 
[Polish]:

Português 
[Portuguese]:

Este equipamento está em conformidade com os requisitos 
essenciais e outras provisões relevantes da Directiva 1999/5/EC.

[Romania]:

Slovenskos 
[Slovenian]:

Ta naprava je skladna z bistvenimi zahtevami in ostalimi 
relevantnimi pogoji Direktive 1999/5/EC.
49Regulatory Compliance and Safety Information



 

Note You can check on the approval status of your product at the 
following URL: 
http://tools.cisco.com/cse/prdapp/jsp/externalsearch.do?action=ext
ernalsearch&page=EXTERNAL_SEARCH

Slovensky 
[Slovak]: 

Toto zariadenie je v zhode so základnými požiadavkami a inými 
príslušnými nariadeniami direktív: 1999/5/EC. 

Suomi 
[Finnish]:

Svenska 
[Swedish]:
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Declaration of Conformity with Regard to the EU Directive 
93/42/ECC 

This device cannot be categorized as a medical device in order to perform 
diagnostic, monitoring and treatment functions, as defined in the Medical 
Directive. However, it does conform to the EMC requirements of the Medical 
Directive 93/42/EEC. As such, it can be used for other applications in a 
medical environment without causing interference to the medical electrical 
equipment if operated according to the instructions described in the user 
manual for this device.

The following standards were applied during the assessment of the Cisco 
Unified Wireless IP Phone 7920 Series against the requirements of the 
Directives 1999/5/EC and 93/42/ECC:

 • Radio—EN 300 328 and EN 301 893

 • EMC— EN 301.489-1, EN 301 489-17, and EN 60601-1-2

 • Safety— EN 60950 and EN 50360
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CE Marking

For the Cisco Unified Wireless IP Phone 7920 Series, the following CE mark 
and class-2 identifier are affixed to the equipment and packaging:

National Restrictions

In the majority of the EU and other European Countries, the 2.4- and 5-GHz 
bands have been made available for the use of wireless LANs. Table 1 
provides an overview of the regulatory requirements in general applicable for 
the 2.4- and 5-GHz bands.

Note The regulatory limits for maximum output power are specified in 
eirp. The eirp level of a device can be calculated by adding the gain 
of the antenna used (specified in dBi) to the output power available 
at the connector (specified in dBm).

Later in this section you will find an overview of countries in which 
additional restrictions or requirements or both are applicable.
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The requirements for any country may evolve. Cisco recommends that you 
check with the local authorities for the latest status of their national 
regulations for both the 2.4- and 5-GHz wireless LANs.

The following countries have requirements or restrictions in addition to those 
listed in Table 2.

Denmark

In Denmark, the 5150–5350 MHz is also allowed for outdoor usage.

I Danmark må frekvensbåndet 5150 - 5350 også anvendes udendørs.

Table 1 Overview of Regulatory Requirements for Wireless LANs

Frequency Band 
(MHz)

Max Power Level 
(eirp) (mW) Indoor Only

Indoor and 
Outdoor

2400–2483.5 100 X

5150–53501

1. Dynamic Frequency Selection and Transmit Power Control is required in the 5250 to 5350 
MHz and 5470 to 5725 MHz frequency range.

200 X

5470–57251 1000 X
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France

For 2.4 GHz, the output power is restricted to 10 mW eirp when the product 
is used outdoors in the band 2454–2483.5 MHz. There are no restrictions 
when used in other parts of the 2.4 GHz band.

For more details, check http://www.arcep.fr/

Pour la bande 2,4 GHz, la puissance est limitée à 10 mW en p.i.r.e. pour les 
équipements utilisés en extérieur dans la bande 2454 – 2483,5 MHz. Il n’y a 
pas de restrictions pour des utilisations dans d’autres parties de la bande 2,4 
GHz. 

Consultez http://www.arcep.fr/ pour de plus amples détails.

Latvia

The outdoor usage of the 2.4 GHz band requires an authorization from the 
Electronic communications Office. 

For more details, check http://www.esd.lv

2,4 GHz frekvenèu joslas izmantoðanai ârpus telpâm nepiecieðama atïauja no 
Elektronisko sakaru direkcijas. 

Vairāk informācijas: http://www.esd.lv.
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California Perchlorate Contamination Prevention 
Act

(Title 22, California Code of Regulations, Chapter 33)

The battery inside this product might contain perchlorate, a known hazardous 
substance, so special handling and disposal of this product might be 
necessary. For more information about perchlorate and best management 
practices for perchlorate-containing substances, see 
http://www.dtsc.ca.gov/HazardousWaste/Perchlorate/index.cfm

Standards Compliance
This section includes all regulatory, safety, EMC (Class A or Class B), 
telecom, and NEBS standards. The Cisco Unified Wireless IP Phone 7920 
Series and chargers are in compliance with national and international 
standards in Table 2.

Table 2 Standards Compliance 

Regulatory Compliance Standard

Safety  • UL 60950 

 • CSA 22.2 No.60950
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 • EN 60950

 • IEC 60950

 • AS/NZS 60950

EMC1  • 47 CFR Part 15 Class B#

 • CISPR 11

 • CISPR 22 Class B#

 • AS/NZS CISPR 22 Class B#

 • CISPR 24

 • ICES-003 Class B#

 • EN 301.489-1

 • EN 301.489-17

 • EN 50082-1

 • EN 55022 Class B#

 • EN 55024

 • EN 60601-1-2

Table 2 Standards Compliance (continued)

Regulatory Compliance Standard
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 • EN 61000-3-2

 • EN 61000-3-3

 • EN 61000-6-1

 • KN222

 • VCCI Class B#

EMC3  • 47 CFR Part 15 Class B#

 • CISPR 11

 • CISPR 22 Class B#

 • AS/NZS CISPR 22 Class B#

 • CISPR 24

Radio3

USA  • FCC Part 15.247*

 • FCC Part 15.407**

Canada  • RSS-210 

Table 2 Standards Compliance (continued)

Regulatory Compliance Standard
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Japan  • IEEE 802.a**

 • IEEE 802.b/g*

 • TELEC 71**

EU  • EN 300.328*

 • EN 300.3862

 • EN 301.893**

RF Exposure3  • OET-65C (01-01)

 • ANSI C95.1 (91)

 • RSS-102

 • AS/NZS 2772 

 • EN 50.360

1. Standards marked with a pound (#) are Class B for the Cisco Unified Wireless IP 
Phone 7920 and 7921G and do not apply to the chargers which are Class A 
products.

2. These standards apply only to the Cisco Unified Wireless IP Phone 7921G.

Table 2 Standards Compliance (continued)

Regulatory Compliance Standard
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3. Standards marked with a pound (#) are Class B for the Cisco Unified Wireless IP 
Phone 7920 and 7921G and do not apply to the chargers which are Class A 
products.

* Standards marked with an asterisk (*) apply to the Cisco Unified Wireless IP Phone 
7920 Series when using 802.11b/g WiFi

** Standards marked with two asterisks (**) apply only to the Cisco Unified Wireless 
IP Phone 7921G when using 802.11a WiFi

SAR Statement

The Cisco Unified Wireless IP Phone 7920 Series handsets have been tested 
for body-worn Specific Absorption Rate (SAR) compliance using the specific 
belt-clip/holster configuration provided with the handset. The FCC has 
established the detailed body-worn SAR requirements and has established 
that these requirements have been met with the specific belt-clip/holster 
provided with the handset. Other belt-clip/holsters or similar accessories that 
have not been tested may not comply and therefore should be avoided.
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RF Exposure Information

The radio module has been evaluated under FCC Bulletin OET 65C (01-01) 
and found to be compliant to the requirements as set forth in 47 CFR Sections 
2.1091, 2.1093, and 15.247 (b) (4) addressing RF Exposure from radio 
frequency devices. This model meets the applicable government 
requirements for exposure to radio frequency waves.

This wireless phone contains a radio transceiver. The radio transceiver and 
antenna have been designed to meet the RF emission requirements for human 
exposure as specified by the FCC as well as by other agencies from other 
countries. These guidelines were developed by the industry based on 
guidance from the World Health Organization (WHO). These industry 
standards have been developed to include additional safety margins to ensure 
that the user is exposed to the least amount of RF radiation.

The radio transceiver uses a non ionization type of radiation as opposed to an 
ionized radiation such as an X-Ray wave.

The exposure standard for these devices references a unit of measure known 
as SAR. The limit as set by the FCC is 1.6W/kg. The tests for this emission 
level is done in an independent laboratory who employs test methods and 
operating positions reviewed by the FCC and other agencies.

Before the phone was placed on the market, the product was tested and 
certified in accordance with the FCC regulations to verify that the product did 
not exceed the FCC SAR requirements.
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The highest measured SAR levels for the phones are these:

 • Cisco Unified Wireless IP Phone 7920 is 0.54 W/kg.

 • Cisco Unified Wireless IP Phone 7921G is 0.51W/kg.

 • Cisco Unified Wireless IP Phone 7925G is 0.768W/kg.

Additional information on SAR and RF Exposure can be obtained off the 
FCC website at:

www.fcc.gov/oet/rfsafety

There is no conclusive proof that these mobile phones are or are not a health 
risk. The FDA and numerous researchers are continuing studies of RF 
radiation and health issues. Additional information on this subject can be 
obtained from the FDA web site at: www.fda.gov.

A recent Swedish study concluded that there is no link between the RF energy 
emitted from mobile phones and cancer. For more information, refer to the 
article written by John Boice and Joseph McLaughlin entitled 
“Epidemiological Studies of Cellular Telephones and Cancer Risk.”

The Cisco Unified Wireless IP Phone 7920 Series operates at power levels 
that are 5 to 6 times lower than most standard cellular, Personal 
Communications Service (PCS), or Global System for Mobile 
Communication (GSM) phones. This lower power coupled with a lower 
transmitter duty cycle reduces the user’s exposure to the RF fields.
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There are several suggested methods to reduce exposure for the user. Among 
those include:

1. Using a hands-free handset to increase the distance between the antenna 
and the head of the user.

2. Orienting the antenna away from the user.

Additional information can be obtained from the following documentation:

 • Cisco Systems Spread Spectrum Radios and RF Safety white paper at the 
following location:

http://www.cisco.com/warp/public/cc/pd/witc/ao340ap/prodlit/rfhr_wi.
htm

 • FCC Bulletin 56: Questions and Answers about Biological Effects and 
Potential Hazards of Radio Frequency Electromagnetic Fields

 • FCC Bulletin 65: Evaluating Compliance with the FCC guidelines for 
Human Exposure to Radio Frequency Electromagnetic Fields

 • FCC Bulletin 65C (01-01): Evaluating Compliance with the FCC 
guidelines for Human Exposure to Radio Frequency Electromagnetic 
Fields: Additional Information for Evaluating Compliance for Mobile 
and Portable Devices with FCC limits for Human Exposure to Radio 
Frequency Emission
62 OL-19076-01

http://www.cisco.com/warp/public/cc/pd/witc/ao340ap/prodlit/rfhr_wi.htm


 

Additional information can also be obtained from the following 
organizations:

 • World Health Organization Internal Commission on Non-Ionizing 
Radiation Protection at www.who.int/emf

 • United Kingdom, National Radiological Protection Board at 
www.nrpb.org.uk

 • Cellular Telecommunications Association at www.wow-com.com

General RF Exposure Compliance

This device has been evaluated and found compliant to the ICNIRP 
(International Committee on Non-Ionizing Radiation Protection) limits for 
Human Exposure of RF Exposure.

RF Exposure Statement for Canada

This device has been evaluated and found compliant in accordance with 
Industry Canada RSS-102 with respect to the Canadian Health Code 6 for 
Human Exposure to RF Fields.
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RF Exposure Statement for the European Union

This device has been evaluated and found compliant in accordance with EU 
EMF Directive 1999/519/EC.

FCC Safety Compliance Statement
The Federal Communications Commission (FCC), with its action in ET 
Docket 93-62, has adopted a safety standard for human exposure to Radio 
Frequency (RF) electromagnetic energy emitted by FCC-certified equipment. 
The Cisco Unified Wireless IP Phone 7920 Series meets the uncontrolled 
environmental limits as stated in OET-65C (01-01) when operated in 
accordance with the operation guidelines described in this manual. Proper 
operation of this radio device according to the instructions in this publication 
will result in user exposure substantially below the FCC recommended limits.
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Manufacturer’s FCC Declaration of Conformity Statement

Model: Cisco Unified Wireless IP Phone 7920 

FCC Certification Number: MCLU58H002

Model: Cisco Unified Wireless IP Phone 7921G 

FCC Certification Number: LDK7900001

Model: Cisco Unified Wireless IP Phone 7925G 

FCC Certification Number: LDK7925G0269

Manufacturer:  Cisco Systems, Inc.

170 West Tasman Drive

San Jose, CA 95134-1706

USA
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These devices comply with Part 15 rules. Operation is subject to the following 
two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including 
interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits of a Class 
B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference when 
the equipment is operated in a residential environment. This equipment 
generates, uses, and radiates radio frequency energy, and if not installed and 
used in accordance with the instructions, may cause harmful interference. 
However, there is no guarantee that interference will not occur. If this 
equipment does cause interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to 
correct the interference by one of the following measures:

 • Reorient or relocate the receiving antenna.

 • Increase separation between the equipment and receiver.

 • Connect the equipment to an outlet on a circuit different from which the 
receiver is connected.

 • Consult the dealer or an experienced radio/TV technician.
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Caution The Part 15 radio device operates on a non-interference basis 
with other devices operating at this frequency. Any changes or 
modification to said product not expressly approved by Cisco, 
including the use of non-Cisco antennas, could void the user’s 
authority to operate this device.

Compliance Statement for Brazil
This equipment is a secondary type device, that is, it is not protected against 
harmful interference, even if the interference is caused by a device of the 
same type, and it also cannot cause any interference to primary type devices.

Este equipamento opera em caráter secundário, isto é, não tem direito a 
proteção contra interferência prejudicial, mesmo de estações do mesmo tipo, 
e não pode causar interferência a sistemas operando em caráter primário.
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For more information, go to this URL:

http://www.anatel.gov.br

Compliance Statement for Canada
This Class B Digital apparatus meets all the requirements of the Canadian 
Interference-Causing Equipment Regulations.

Cet appareil numerique de la classe B respecte les exigences du Reglement 
sur le material broilleur du Canada.
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This device complies with Class B Limits of Industry Canada. Operation is 
subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including 
interference that may cause undesired operation.

The device is certified to the requirements of RSS-210 for 2.4-GHz spread 
spectrum devices. The use of this device in a system operating either partially 
or completely outdoors may require the user to obtain a license for the system 
according to the Canadian regulations. For further information, contact your 
local Industry Canada office.

Compliance Statements for New Zealand
This section contains compliance statements for New Zealand.

Permit to Connect (PTC) General Warning

The grant of a Telepermit for any item of terminal equipment indicates only 
that Telecom has accepted that the item complies with minimum conditions 
for connection to its network. It indicates no endorsement of the product by 
Telecom, nor does it provide any sort of warranty. Above all, it provides no 
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assurance that any item will work correctly in all respects with another item 
of Telepermitted equipment of a different make or model, nor does it imply 
that any product is compatible with all of Telecom's network services.

Use of IP Networks with the PSTN

Internet Protocol (IP) by its nature introduces delay into speech signals as 
each data packet is formulated and addressed. Telecom Access Standards 
recommends that suppliers, designers and installers using this technology for 
calls to or from the PSTN refer to ITU E Model requirements in the design of 
their networks. The overall aim is to minimise delay, distortion and other 
transmission impairments, particularly for those calls involving cellular and 
international networks, which already suffer extensive delay.

The Use of Voice Compression through the PSTN

Because of the extensive delay already experienced when calling cellular and 
international networks, some of which is already caused by their use of voice 
compression technologies. Telecom Access Standards will only approve 
G711 voice technology for use on the PSTN. G711 is an ‘instantaneous 
speech-encoding technique’ whereas G729 and all its variants are considered 
‘near instantaneous’ introducing additional delay into the speech signal.
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Echo cancellation

Echo cancellers are not normally required in the Telecom PSTN because 
geographic delays are acceptable where CPE return loss is maintained within 
Telepermit limits. However, those private networks making use of 
Voice-over-IP (VoIP) technology are required to provide echo cancellation 
for all voice calls. The combined effect of audio/VoIP conversion delay and 
IP routing delay can cause the echo cancellation time of 64 mS to be required.

Compliance Statement for Taiwan
This section contains the compliance statement for Taiwan.
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EMC Class A Notices and Warnings
This section includes the EMC Class A notices and warnings for the chargers 
for the Cisco Unified Wireless IP Phone 7920 Series.
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Statement 191—VCCI Class A Warning for Japan

Warning This is a Class A product based on the standard of the Voluntary 
Control Council for Interference by Information Technology 
Equipment (VCCI). If this equipment is used in a domestic 
environment, radio disturbance may arise. When such trouble 
occurs, the user may be required to take corrective actions.

Note See Table 2, Standards Compliance, for the EMC class for specific 
models and parts.
73Regulatory Compliance and Safety Information



 

Statement 256—Class A Warning for Hungary

Warning This equipment is a class A product and should be used and 
installed properly according to the Hungarian EMC Class A 
requirements (MSZEN55022). Class A equipment is designed for 
typical commercial establishments for which special conditions 
of installation and protection distance are used. Statement 256
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Statement 257—Class A Notice for Taiwan and Other 
Traditional Chinese Markets

Warning This is a Class A Information Product, when used in residential 
environment, it may cause radio frequency interference, under 
such circumstances, the user may be requested to take 
appropriate countermeasures. Statement 257

Statement 294—Class A Warning for Korea

Warning This is a Class A Device and is registered for EMC requirements 
for industrial use. The seller or buyer should be aware of this. If 
this type was sold or purchased by mistake, it should be replaced 
with a residential-use type.
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Statement 340—Class A Warning for CISPR22

Warning This is a class A product. In a domestic environment this product 
may cause radio interference in which case the user may be 
required to take adequate measures. Statement 340

WaarschuwingDit is een product van klasse A. In een woonomgeving kan dit product 
radiostoring veroorzaken. In dat geval moet de gebruiker de juiste 
maatregelen nemen.

Varoitus Tämä on A-luokan tuote. Kotona käytettynä tämä tuote voi aiheuttaa 
radiotaajuushäiriöitä, jolloin käyttäjän tulisi ryhtyä vaadittaviin 
toimenpiteisiin häiriöiden ehkäisemiseksi.

Attention Il s'agit d'un produit de classe A. Dans un environnement local, ce 
produit peut entraîner des perturbations radioélectriques, auquel cas 
l'utilisateur devra éventuellement prendre des mesures adéquates.
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Warnung Dies ist ein Produkt der Klasse A. Bei der Verwendung dieses Produkts 
im Haus- oder Wohnungsbereich kann es zu Funkstörungen kommen. In 
diesem Fall muss der Benutzer u. U. angemessene Maßnahmen 
ergreifen.

Avvertenza Prodotto di classe A. È possibile che il prodotto generi interferenze 
radio in un ambienti chiusi. In questo caso l'utente deve intraprendere 
le misure adeguate per risolvere il problema.

Advarsel Dette er et produkt i klasse A. I et hjemmemiljø kan dette produktet 
forårsake radioforstyrrelser, og brukeren kan da være nødt til å ta de 
nødvendige forholdsregler.

Aviso Este é um produto de classe A. Em um ambiente doméstico, este 
produto pode causar interferência de rádio. Nesse caso, talvez o 
usuário precise tomar as medidas adequadas.

¡Advertencia! Este es un producto de clase A. En el ámbito doméstico, este producto 
puede causar radiointerferencias, lo que puede hacer necesaria la 
puesta en marcha de medidas adecuadas.

Varning! Detta är en klass A-produkt. Denna produkt kan orsaka radiostörningar 
inomhus. Det kan då vara ett krav att användaren vidtar lämpliga 
åtgärder.
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EMC Class B Notices and Warnings
This section includes the EMC Class B warnings for the Cisco Unified 
Wireless IP Phone 7920 Series.

Statement 157—VCCI Compliance for Class B Equipment

Warning This is a Class B product based on the standard of the Voluntary 
Control Council for Interference from Information Technology 
Equipment (VCCI). If this is used near a radio or television receiver 
in a domestic environment, it may cause radio interference. Install 
and use the equipment according to the instruction manual.
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Statement 295—Class B Notice for Korea

Warning This is a Class B Device and is registered for EMC requirements 
for residential use. This device can be used not only in residential 
areas but in all other areas.
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Using External Devices
The following information applies when you use external devices with the 
Cisco Unified Wireless IP Phone.

Cisco recommends the use of good quality external devices (such as headsets) 
that are shielded against unwanted radio frequency (RF) and audio frequency 
(AF) signals. 

Depending on the quality of these devices and their proximity to other devices 
such as mobile phones or two-way radios, some audio noise may still occur. 
In these cases, Cisco recommends that you take one or more of the following 
actions: 

 • Move the external device away from the source of the RF or AF signals. 

 • Route the external device cables away from the source of the RF or AF 
signals. 

 • Use shielded cables for the external device, or use cables with a better 
shield and connector. 

 • Shorten the length of the external device cable. 

 • Apply ferrites or other such devices on the cables for the external device. 

Cisco cannot guarantee the performance of the system because Cisco has no 
control over the quality of external devices, cables, and connectors. The 
system will perform adequately when suitable devices are attached using 
good quality cables and connectors. 
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Caution In European Union countries, use only external headsets that are 
fully compliant with the EMC Directive [89/336/EC].

Related Documentation
For more information, refer to the Cisco Unified Wireless IP Phone 7920 
Series publications available at this location:

http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_supp
ort_series_home.html

Obtaining Documentation and Submitting a 
Service Request
For information on obtaining documentation, submitting a service request, 
and gathering additional information, see the monthly What’s New in 
Cisco Product Documentation, which also lists all new and revised 
Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html
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Subscribe to the What’s New in Cisco Product Documentation as a Really 
Simple Syndication (RSS) feed and set content to be delivered directly to your 
desktop using a reader application. The RSS feeds are a free service and Cisco 
currently supports RSS version 2.0. 

Cisco Product Security Overview 
This product contains cryptographic features and is subject to United States 
and local country laws governing import, export, transfer and use. Delivery 
of Cisco cryptographic products does not imply third-party authority to 
import, export, distribute or use encryption. Importers, exporters, distributors 
and users are responsible for compliance with U.S. and local country laws. 
By using this product you agree to comply with applicable laws and 
regulations. If you are unable to comply with U.S. and local laws, return this 
product immediately. 

A summary of U.S. laws governing Cisco cryptographic products may be 
found at: http://www.cisco.com/wwl/export/crypto/tool/stqrg.html. If you 
require further assistance please contact us by sending email to 
export@cisco.com. 
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