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USER GUIDE

HEARING SYSTEM COMPONENTS
DIGITAL SOUND PROCESSOR AND SPEAKER LINK

Speaker Link

79

INSTALLING THE BATTERY

1. Open the Battery Compartment Doar by gently
swinging it into the open position.

2 Remave the tab from a new #312 size battery.

3. Place the new battery in the Battery Compartment.

OPERATING YOUR HEARING SYSTEM

TURNING YOUR HEARING SYSTEM ON/OFF
Your Hearing System is automatically ON whenever
the battery compartment dooer is closed and a charged
battery is inserted. To turn your Hearing System OFF,

OPERATIONS SPECIFIC TO WIRELESS FUNCTION

Please ask your hearing care professiondl if your hearing
device is equipped with wireless functionality.

Telephone Use: For those patients with two hearing aids,
simply bring the telephone receiver near the ear. The
wireless functionality will automatically enable you to hear

REPLACING EASY-CLICK TIPS
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NOT CLEAR, DISTORTED, STATIC*

‘Weak battery Replace battery
Companent problem | Consultyour heanng care professianal
Earwax blockage Replace easy-CLICK tip

SORENESS  oTe stid screness i not anusual fo thefestfew days)

Improper placement | Adjust it of tip to achieve comfort

or purchase-option program. Many hearing aid dispensers now
offer programs that permit you to wear a hearing aid for a period
of time for a nominal fee after which you may decide if you want
to purchase the heanng aid.

US. Federal law restricts the sale of hearing aids to those indi-
widuals whe have obtzined a medical evaluation from a licensed
physician. Federal law permits a fully infermed adult ta signa.
waiver statement declining the medical evaluation for religious or
personal beliefs that praclude consultation with a physician. The
exercise of such awaiver is not in your best health interest and its
useis strongly discouraged.

Ifynu elect to exercise your waiver option, you should know that

Improper fit of Ear Tip | Consult your hearing car
[ fitof
5’;::;:%;’ Consult your hearing care professianal

*|f problems persists, consailt your heanng care professional
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uments cannat restore normal hearing and il not
prevent or improve a hearing impairment resulting from organic
conditions. Your success with amplification depends on your
hearing boss and individual experiences. In most cases, infrequent
use of a hearing instrument will not allow you to obtain full
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(vi) Audiometric air-bone gap equal to or greater than 15 decibels
at 500 hertz (Hz), 1,000 Hz, and 2,000 Hz.
(i) Visibl

dews conditions suivantes :
0 Tapparine dot s roduie de broullage, ot

approvedtip or wask guard, Th??&y{U(Kﬂp;A&dwmymHemngSyma?
the

ented wananty

" i
foreign hnd;ﬂ‘:{:i podi ora ke mémesi bl for sty special, indvect, incidenta or consequentisl
any
(i) Pain or discomfart in the ear of the obligations owed 1othe purthases ox any ustemner ol the purchase .
. . . FCC COMPLIANCE
Spedial care should be exercised in selecting and fitting a hearing . ofthe Faderal whatsoeves mw.ng,wmm“mnm(u. h’ei:hufwirunly the sole and
aid whose maximum sound pressure level exceeds 132 decibels b F i . ey
because there may be risk of impairing the remaining hearing of |rhlsdrvurrwnm:aus=hmfu|m=r‘=mnm A Omar o8 e purc e R
ceived, P pur ﬂ!l’thind\s!

the hearing aid user

CHILDREN WITH HEARING LOSS

Inaddition to seeing a physician for a medical evaluation, a child

with a hearing oss should be directed to an audiologist for evalu-

ation nd rehabiation since hearing o5s may cause prablems n
lopment and the nd sacial growth of a

child. An audiologist is qualifed by training and experience to assist

in the evaluation and rehabiliction of a child with a hearing loss.
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that may cause undesired operation
o by the par

MANUFACTURER MAKES MO WARRANTY, EITHER EXPRESSED OR IMPLIED,
THAT THE MERCHANDISE 5 MERCHANTABLE OR FIT OR SUTABLE FOR

ANY PARTICULAR USE OR PURPCISE. MANUFACTURER MAKES MO OTHER
WARRANTY, EXPRESS OR IMPLIED, EXCEPT ASI5 EXPRESSLY SET FORTHHEREIN,
AL SUCH OTHER WARRANTIES BEING HEREBY DISCLAIMED.

Inthe event yeur Hearing System nees repait see your hearing care professional

HD390 / HD370 / HD350 Daor with the positive (+) or flat side up as shownin completely open the battery compartment door and the phone conversation in both ears.
Figure 2. leave open. Always leave the battery compartment doer Control Switch: Wireless functionality also helps manage Replace easy-CLICK tip regularly as directed by your
angmtu]aﬁgns on your choice Microphone - open when not in use. the choice of listening environments. When changing hearing care professional
f Hearing System! Conar ¥ memories, pressing the control switch on one hearing aid
[¢) H will automatically select the same memory channel in the
g2 Speaker RC INSERTING YOUR HEARING SYSTEM el v STORAGE
Please read this manual carefully to benefit from all of its Control e == ] STEP 1 Hold the speaker
Teotoros Wi gromet e ooyt vt 2o Het o STEPHoldthe soeaker  CARING FOR YOUR HEARING SYSTEM  Eor gttt Storsge Openthe batiry compariment
System will provide years of outstanding performance 4. Click the Battery Compartment Door closed as shown P door, remave the battery and place your Hearing System
ystem will provide yea utstanding performanc in Figure 3. your thumb and forefinger DAILY CLEANING & MAINTENANCE OF inits protective case. For optimal performance, it s
Battery - on af”';a' Pd‘a;‘ejm" YOUR HEARING SYSTEM recommended that your Hearing System be kept ina
Compartment CK Ti Y thﬂ ‘é": :‘m Dé nger d dehurnidifier DO NOT place batteries in the dehumidifying
NTENT easy-CLICK Tip jn;”gent“; Ii‘g‘:i t:;"a‘g:’ VWARRING! THIS SECTION PERTANS TO THE device as the batteries could leak and damage your device.
. - MANTENANCE OF YOUR HEARING INSTRUMENT.
co S: Figt Figa CLICK Tip into your ear A ITI5 HIGHLY RECOMMENDED THAT YOL/ READ AND For Extended Storage; Clean your Hearing System,
Hearing System Components. 2 canal. FOL THESE INGTRUICTIONS! remove the battery and store in a protective case in
el OFERATING THE CONTROL SWITCH BATTERY INFORMATION Regul " foourh e acool, dry area to reduice the potential for damaging
I t RV ular maintenance of your hearing system is necessa corrosion
instaling the Battery g Vour hearing system may be programmed with different  Your Hearing System uses one #312 battery. The N\ for satsfactory performance. Your hoaring éystem has been NG Do e :
Cperating Your Hearing System.................4 settings that allow you to hear most comfortably. To manufacturer recommends using zinc air batteries. d dt ~CLICK tins, which contai Filt WARNINGI Dropping, immersingin water or exposing
tch I the control switch located esIgnec [o Lse easy- ips, which contain a wax hiter your Hearing System to excessive heat can damage it and
Caring For Your Hearing System 5 switch memaries, simply press the cantrol switch locate DO NOT place batteries in the refrigerator ar ina designed to collect wax and prevent damage to the speaker. void the warranty.
¢ 9 at the back of the sound processor (See Fig. 1) until dehumidifying device, as the batteries could leak and Routine replacement of the easy-CLICK tip is necessary in CAUTION: HEARING-RELATED SAFETY APPLICATIONS
Troubleshaoting. you hear audible tones or beeps which will confirm the damage your Hearing System order to prevent damage to the speaker Tips should also Although your hearing instrument s warranted, reflecting
setting you have selected. A ward of cation about batteries: BATTERIES CAN BE i be replaced if the tip appears to be swollen or discolered. its design quality and reliability, fail-safe ,E\,ah‘\,{y isnot
Impartant Notice for Prospective Settings are programmed by your hearing care waorl it ut batleries: . i ftedesign q N . .
P 2 N - L HARMFUL IF SWALLOWED. Replacement easy- CLICK tips are available through your implied. The hearing instrument should nat be relied
Hearing Instrument Wearers 8 professional for your individual needs, so itis important . hearing care professional. Also, visually inspect the easy- plied. 2
far you to understand how your hearing system is Be sure to keep batteries out of reach o f small children, g care pi - AIS0, i Insp Y upon as a primary safety system in any application where
Dispenser Informatian and Children programmed animals ar persans of diminished mental capacity. In the ) ) CLICK tip to ensure that there are no tears, cuts, or other injury o loss of life may result from failure of the hearing
With Hearing Los= event a battery is accidentally swallowed, seek prompt STEP 2 Pasition the sound processor behind your ear as damage. If you suspect any such damage, remove the tip device to properly operate. Mo redundancy or back-up is
o o J medical attention at the nearest emergency center Inthe  Shown. ﬁ”d‘;eﬂ'at?l;‘fw'fh ane eﬂ:vf'-'cf" tip,as adamaged tip available in either the power source or the individual and
Service and Warmantyo, oo wvosserossd USA, additional information can be found by calling the STEP 3 Ifyour instrument is equipped with a Sports could passibly come off inthe ear If a tip remains in the ear collective circuit functions of the instrument.
National Button Battery Hothne at (209) 625.4353. o et S do not be alarmed, but contact yaur hearing care profes-
Hearing System ReCort.......w w2 P ¥ . sional or physician for immediate removal
2 3 4 5 6
TROUBLESHOOTING IMPORTANT NOTICE FOR PROSPECTIVE béﬂe‘ﬁ( Fromfnhrurmerrr;‘or;ilhe use u;a Marirﬁdmsl;menl LICENSING HEARING SYSTEMS RECORD
is only part of hearing rehabiltation and may need to FCC ID: 2ADKC-WHD
NO SOUND HEARING AID USERS supplemented by auditory training and instruction in lip reading, IC: 20701-WHD LEFT RIGHT
Good health i iires that tha b I
Weak battery Replace battery b ;: . :\2 dmzmt - mq”:fez H:E ;Ezr;:"::‘ y wmiff SAFETY INFORMATION Purchase Date
: ! ¥ P DISPENSER INFORMATION & CHILDREN WITH VRN, g s gt e g e
Earwax blockage Replace easy-CLICK tip physician who specializes in diseases of the ear) before purchas- HEARING LOSS CONF$A4ANCE iNFO[R:Is.:TfON " Ing . s ey Warranty Term
ing a hearing aid. Licensed physicians who specialize in diseases Devices Regitered =
Component problem | Corsultyourhearngeareprofessional o eo s it re(erresttt w orlarmgolodsts atologists or WARNING TO HEARING AID DISPENSERS iy Carecs et Beceston did e s A P TR e e Wareanty Exp. Date
Inder ndusty o i s rackio transr
otorhinolaryngologists. The purpese of medical evaluation is to A hearing aid dispenser should advise a praspective hearing aid e oy type o o s} g apprred fr the caneiner by hearing ax Sound Processor
NOT LOUD ENOUGH assure that all medically treatable conditions that may affect hear- user to consult promptly with a licensed physician (preferably Inchistry Canada. Model No. (s}
. ing are identified and treated before the hearing aid is purchased. an ear specialist) before dispensing a hearing aid if the hearing JToreduc by et Onlyfor twa instruments.or the use of a remote controk
Earwaxblockage Replace easy-CLICK tip Fellowing the medical evaluation, the physician vl gve you a aid dispenser determines through inquiry actual OBSEIVALION o e e ot e S ety o Geleplls et - i jtRdemial  Sound Processor
Companent problem | Consultyour hearing care professional written statement that states that your hearing loss has been review of any other available information conceming the pro- This devi ies wit adali authoriies for further information. Serial No (s)
" m medically evaluated you may be spective user, that the prospective user has any of the following Operation & subject to the folowng two condtions: . .
Hearing Less Progression | Consultyour hearing care professional for a hearing aid. The physician will refer you ta an audiologistora conditions: dere myrcasemereceand iFRV'CEAND WARRANTY ) Link Size
X hearing aid dispenser, as appropriate, for a hearing aid evaluation {1 Visibe congenita or traumatic deformity o the ear e e operon of e desie finko Lot st el o gl Link Serial No.(s)
INTERMITTENT (GOES OFF AND ON) The audiologist or hearing aid dispenser will canduct a hearing aid . :
' ' (i) History of active drainags fromthe ear within the previous 90 days. . . Tin Size
k batte [ s evaluation to assess your ability to hear with and without a hear- . . o ithin the P
Weal L P Y . " : N (i) History of sudden or rapidly progressive ithin : h
ing aid. The hearing aid evaluation will enable the audiologist or e ol peutfonctonner svecune ntere dun e ct o . byths Battery Size . e
Component prablem | Consult your hearing care professional :iSPMHS!V to selectand ﬁ;: hearing 3:‘_'(0 Jfﬂﬂfdi“di"idﬂal ““'2;& ) Mzgz:‘f:;am jg'ms_ R roulage racodicriaye res utlisateurs, i aut choisr i warcanty period. Allwarrarties mmmhm.:.::::Eurwmmmunms v - -
) ou have reservations about your ability to adapt to amplifi- et son gain been misused, abuse
Allow Hearing System to dry out - o ) A (v) Unilateral hearing loss of sudden or recent onset within the i o = e
Moisture (deumiier s recommences) cation, you should inquire about the avalability of a trial-rental previous go days i o e e s O S o e o hor f ¥ - detatie CONFORMANCE INFORMATION
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