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Disclaimer

 

This manual is provided for informational purposes. 
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. Computational 
Systems, Incorporated shall not be liable for errors, 
omissions, or inconsistencies that may be contained 
herein or for incidental or consequential damages in 
connection with the furnishing, performance, or use of 
this material. Information in this document is subject 
to change without notice and does not represent a 
commitment on the part of Computational Systems, 
Incorporated. The information in this manual is not all-
inclusive and cannot cover all unique situations.

 

Product Support

 

Should you have any comments on this documenta-
tion or questions concerning the Agreement on the 
following pages, please contact CSI’s Product Support 
Department. 

 

Address:

 

Computational Systems, Incorporated
835 Innovation Drive
Knoxville, TN 37932 USA

 

Phone:

 

United States and Canada: 865-671-4274
Spanish-speaking customers: 865-675-2377

 

FAX:

 

865-675-4893

 

Internet E-mail:

 

United States and Canada: custserv@compsys.com
International: intlhelp@compsys.com

 

Worldwide Web:

 

http://www.CSImeansReliability.com
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 FreeHand
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 publishing system.

 

Trademarks and Servicemarks

 

AccuTrend; Changing the way the world performs 
maintenance, and CSI logo; CSI

 

RBM

 

‚(Mexico); Doctor 
Know; Infranalysis; InfraRoute; Levels of Awareness 
Training; M&D; MachineGuard; MachineView; 
MasterNet; MotorView; Nspectr; O&M Workstation; 
OilView (Japan); RBMware; Reliability-Based Mainte-
nance, and logo; RollView; StarterTrend; STATUS 
Technologies; TrendSetter; Tribology Minilab; 
UltrasSpec; and WAVEPAK are registered trademarks 
of Computational Systems, Incorporated.

CSI (China, Japan, Venezuela, Australia); CSI

 

RBM

 

 (Vene-
zuela); Status Condition Monitor; PeakVue; RBMview; 
RBMware (Australia, China, Japan); RBMwizard; Reli-
ability-Based Maintenance (Venezuela); SonicScan; 
SonicView; SST; STATUS RF SmartSensor; STATUS RF 
Transceiver; VersaBal; VibPro; VibView; and Weld-
watch are pending trademarks of Computational 
Systems, Incorporated.

Lubricant Profile and Trivector are registered service-
marks of Computational Systems, Incorporated. 

RBM; RBMware (China); Reliability-Based Mainte-
nance (Venezuela); and STATUS Technologies and 
design are pending servicemarks of Computational 
Systems, Incorporated.

Adobe is a trademark and FrameMaker and PhotoShop 
are registered trademarks of Adobe Systems, Inc. 
Power Macintosh is a trademark of Apple Computer, 
Inc. Macromedia is a registered trademark and Free-
Hand is a trademark of Macromedia, Inc. Xerox and 
DocuTech are trademarks of Xerox Corporation.

All other brand or product names are trademarks or 
registered trademarks of their respective companies.

 

Patents

 

The product(s) described in this manual are covered 
under existing and pending patents. 



 

iii

 

License Agreement

 

I

 

MPORTANT

 

: C

 

AREFULLY

 

 R

 

EAD

 

 A

 

LL

 

 T

 

HE

 

 T

 

ERMS

 

 A

 

ND

 

 C

 

ONDITIONS

 

 O

 

F

 

 T

 

HIS

 

 
A

 

GREEMENT

 

 B

 

EFORE

 

 O

 

PENING

 

 T

 

HE

 

 P

 

ACKAGE

 

 O

 

R

 

 P

 

ROCEEDING

 

 W

 

ITH

 

 I

 

NSTAL-

LATION

 

. O

 

PENING

 

 T

 

HE

 

 P

 

ACKAGE

 

 

 

OR

 

 C

 

OMPLETING

 

 T

 

HE

 

 I

 

NSTALLATION

 

 I

 

NDI-

CATES

 

 Y

 

OUR

 

 A

 

CCEPTANCE

 

 O

 

F

 

 T

 

HE

 

 T

 

ERMS

 

 A

 

ND

 

 C

 

ONDITIONS

 

 C

 

ONTAINED

 

 I

 

N

 

 
T

 

HIS

 

 A

 

GREEMENT

 

.

I

 

F

 

 Y

 

OU

 

 D

 

O

 

 N

 

OT

 

 A

 

GREE

 

 T

 

O

 

 T

 

HE

 

 T

 

ERMS

 

 A

 

ND

 

 C

 

ONDITIONS

 

 C

 

ONTAINED

 

 I

 

N

 

 
T

 

HIS

 

 A

 

GREEMENT

 

, C

 

ANCEL

 

 A

 

NY

 

 I

 

NSTALLATION

 

, P

 

ROMPTLY

 

 R

 

ETURN

 

 T

 

HIS

 

 
P

 

RODUCT

 

 A

 

ND

 

 T

 

HE

 

 A

 

SSOCIATED

 

 D

 

OCUMENTATION

 

 T

 

O

 

 CSI A

 

ND

 

 Y

 

OUR

 

 
M

 

ONEY

 

 W

 

ILL

 

 B

 

E

 

 R

 

EFUNDED

 

. N

 

O

 

 R

 

EFUNDS

 

 W

 

ILL

 

 B

 

E

 

 G

 

IVEN

 

 F

 

OR

 

 P

 

RODUCTS

 

 
W

 

ITH

 

 D

 

AMAGED

 

 O

 

R

 

 M

 

ISSING

 

 C

 

OMPONENTS

 

. 

 

Definition of Software

 

As used herein, software refers to any computer program contained on 
any medium. Software includes downloadable firmware for use in 
devices such as analyzers or MotorSTATUS

 

™

 

 units and it includes 
computer programs executable on computers or computer networks.

 

Software License
You have the non-exclusive right to use this software on only one device 
at a time. You may back-up the software for archival purposes. For 
network systems, you have the non-exclusive right to install this software 
on only one server. Read/write access is limited to the number of licenses 
purchased. The number of read-only accesses is not limited.

Software Updates 
CSI agrees to provide Purchaser, at no charge except for media, prepara-
tion and shipping charges, for one (1) year from the date of purchase, 
updates to the software made at the sole discretion of CSI. Should 
Purchaser desire to purchase software maintenance for the next 
succeeding year following the first year from the date of purchase, and 
thereafter on an annual basis, and if CSI is still providing maintenance, 
Purchaser may purchase the same, annually, at the then existing rate.

Updates/Upgrades 
Upon receipt of new CSI software replacing older CSI software, you have 
30 days to install and test the new CSI software on the same or a different 
device. At the end of the 30-day test period, you must both remove and 
return the new CSI software or remove the older CSI software.

Ownership 
The licensed software and all derivatives are the sole property of CSI 
Technology, Inc. You may not disassemble, decompile, reverse engineer 
or otherwise translate the licensed program. You may not distribute 
copies of the program or documentation, in whole or in part, to another 
party. You may not in any way distort, or otherwise modify the program 
or any part of the documentation without prior written consent from CSI.

Transfer 
You may transfer the software and license to another party only with the 
written consent of CSI and only if the other party agrees to accept the 
terms and conditions of this Agreement. If you transfer the program, you 
must transfer the documentation and any backup copies or transfer only 
the documentation and destroy any backup copies.

Copyright 
The software and documentation are copyrighted. All rights are reserved.

Termination 
If you commit a material breach of this Agreement, CSI may terminate 
the Agreement by written notice.

Virus Disclaimer 
CSI uses the latest virus checking technologies to test all its software. 
However, since no anti-virus system is 100% reliable, we strongly advise 
that you use an anti-virus system in which you have confidence to verify 
the software is virus-free. CSI makes no representations or warranties to 
the effect that the licensed software is virus-free.

NO WARRANTY 
THE PROGRAM IS PROVIDED “AS-IS” WITHOUT ANY WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTIC-
ULAR PURPOSE. 

LIMITATION OF LIABILITY AND REMEDIES 
IN NO EVENT WILL CSI BE LIABLE TO YOU OR ANY THIRD PARTY 
FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST 
SAVINGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES 
ARISING OUT OF THE USE OR THE INABILITY TO USE THIS 
PROGRAM. THE LICENSEE’S SOLE AND EXCLUSIVE REMEDY IN THE 
EVENT OF A DEFECT IN WORKMANSHIP OR MATERIAL IS EXPRESSLY 
LIMITED TO THE REPLACEMENT OF THE MEDIA. IN NO EVENT WILL 
CSI'S LIABILITY EXCEED THE PURCHASE PRICE OF THE PRODUCT.

Export Restrictions 
You agree to comply fully with all laws, regulations, decrees and orders 
of the Unites States of America that restrict or prohibit the exportation (or 
reexportation) of technical data and/or the direct product of it to other 
countries, including, without limitation, the U.S. Export Administration 
Regulations.

U.S. Government Rights 
The programs and related materials are provided with “RESTRICTED 
RIGHTS.” Use, duplication or disclosure by the U.S. Government is 
subject to restrictions set forth in the Federal Acquisition Regulations and 
its Supplements.
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Hardware Technical Help
1. Please have the number of the current version of 

your firmware ready when you call. The version 
of the firmware in CSI’s Model 2100 series, Model 
2400, and other analyzers appears on the power-
up screen that is displayed when the analyzer is 
turned on.

2. If you have a problem, explain the exact nature of 
your problem. For example, what are the error 
messages? When do they occur? Know what you 
were doing when the problem occurred. For 
example, what mode were you in? What steps did 
you go through? Try to determine before you call 
whether the problem is repeatable. 

Hardware Repair 
CSI repairs and updates its hardware products free for 
one year from the date of purchase. This service 
warranty includes hardware improvement, modifica-
tion, correction, recalibration, update, and mainte-
nance for normal wear. This service warranty excludes 
repair of damage from misuse, abuse, neglect, care-
lessness, or modification performed by anyone other 
than CSI. 

After the one year service warranty expires, each 
return of a CSI hardware product is subject to a 
minimum service fee. If the cost of repair exceeds this 
minimum fee, we will call you with an estimate before 
performing any work. Contact CSI’s Product Support 
Department for information concerning the current 
rates.

Obsolete Hardware
Although CSI will honor all contractual agreements 
and will make every effort to ensure that its software 
packages are “backward compatible,” to take advan-
tage of advances in newer hardware platforms and to 
keep our programs reasonably small, CSI reserves the 
right to discontinue support for old or out-of-date 
hardware items.

Software Technical Help
1. Please have the number of the current version of 

your software ready when you call. The version 
number for software operating under MS-DOS® 
appears at the top of every menu screen. The 
version number for software operating under 
Windows® is displayed by selecting “About” under 
the Help menu bar item.

2. If you have a problem, explain the exact nature of 
your problem. For example, what are the error 
messages? (If possible, make a printout of the error 
message.) When do they occur? Know what you 
were doing when the problem occurred. For 
example, what mode were you in? What steps did 
you go through? Try to determine before you call 
whether the problem is repeatable.

3. Please be at your computer when you call. We can 
serve you better when we can work through the 
problem together.

Software Technical Support
CSI provides technical support through the following 
for those under maintenance contracts: 

• Telephone assistance and communication via the 
Internet. 

• Mass updates that are released during that time. 

• Interim updates upon request. Please contact CSI 
Customer Services for more information.

Returning Items
1. Call Product Support (see page 2) to obtain a return 

authorization number. Please write it clearly and 
prominently on the outside of the shipping 
container.

2. If returning for credit, return all accessories 
originally shipped with the item(s). Include cables, 
software diskettes, manuals, etc.

3. Enclose a note that describes the reason(s) you are 
returning the item(s).

4. Insure your package for return shipment. Shipping 
costs and any losses during shipment are your 
responsibility. COD packages cannot be accepted 
and will be returned unopened.
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CE Notice
CSI products bearing the  symbol on the product 
or in the user’s manual are in compliance with appli-
cable EMC and Safety Directives of the European Union. 
In accordance with CENELEC standard EN 50082-2, 
normal intended operation is specified as follows:

1. The product must not pose a safety hazard.

2. The product must not sustain damage as a result of 
use under environmental conditions specified in 
the user documentation.

3. The product must stay in or default to an operating 
mode that is restorable by the user.

4. The product must not lose program memory, user-
configured memory (e.g., routes), or previously 
stored data memory. When apparent, the user may 
need to initiate a reset and/or restart of a data 
acquisition in progress.
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