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User’s Manual for Cordless Telephone
FF2100

Southwestern Bell
Freedom Phone®

Fold open this manual for infarmation about this
telephone’s installation and operation.

Piease read the Important Safety Instructions
included in this manual.

SOUTHWESTERW BELL FREEDOM PHONE®
7475 North Glen Harhor Boulevardg, Glendale, AZ 85307
FF2100AT IB- 3885 Printed in China
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LIONDA TECHNOLOGY CO LTD

IMPORTANT SAFETY INSTRUCTIONS ....ccccmirincnsnssmsuannnes

BEFORE USING YOUR TELEPHONE
EQUIPMENT, BASIC SAFETY
PRECAUTION SHOULD ALWAYS BE
FOLLOWED TQ REDUCE THE RISK
OF FIRE, ELECTRIC SHOGK AND
INJURY TO PERSONS, INCLUDING
THE FOLLOWING:

1. Reat and understand all instructions.

2. Follow all wamings and [nsiructions
marked ¢n the producl,

3. Unplug this product from the wall
telsphona jack and powar oullst
befare cfeaning. Do not use liquid
cleaners er aerosol cleanars. Use
damp clolh for cleaning.

4. Do not use this product near water,
for example, near a bathtub, wash
bowl, poof, or In a wel basamsnt

5. Do nol place {his preduct on an
unsiable carl, stand or table. The
product may fall, causing serious
darmage to the product.

8. Stots or openings in the cabinel
and the back and boliom are pro-
vided for ventilafion, to protact &
from overhealing. These openings
must not be blocked or covered,
The openings should never be
blocked by placing the preduct on
the bed, or other simifar surface,
This product shoul never be placed
near of over a radistor or heat

regisier. This preduct should not ba
pfaced i a bulltHin Installation uniess
propar ventiation is provided.

7.. This product should be opsrated
only fiom the lype of power source
indicated on te marking label. If
you are not sure of the lype of
power supply lo your home consuit
your dealer or local power company.

8. Do not allow anything to rest on ihe
power cord. Do not locale this
product where the cord will be
damaged by persons waliing on it

9. Do not overload wall cutlets exten-

slon corda, a6 thia can result In fire
or electric shock,

10. Never push objacts of any Kind nta
this produed through cabinst slots,
as they mey touch danpercus
voltaga poinds or sharl oul parls.
This could result In fire or electrc
sheck. Never spill llquid or any kind
on fhis product,

. To reduca the rigk of elactrle shock,
do nol disassemble this producl
Ingtead, when some repair work 1s
required, take the unil o a qualifisd
technician. Opening or removing
covers may expose you to danger.
oug vollaga or other risks. lacer-
ract reasaembly can cause elaclic
shock when the appllancas ls sub-
sequently used.

1

jury

12. Unplug 1his product from the wall
outlat and refer servicing to quali-
fiod service porsonnel unger the
follewing conditiona:

a. When the supply cord or plugis
damaged o frayed.

b. Ifilquid has been spilled inlo Ihe
product

¢. Ifiha product has bean exposed
to raln or water,

0. The product does not cperafe
normally and proper operaling
Instructons heve been followed,
adjuat only those controls tat ane
covared by the operating instuc-
tons.  Imgroper adjustment of
other conlgis may result in
damage and will often require
oxenaive wolk by a quakfied
technician by restore the product
o nomnal ojyaration.

&. if the product has been dropped
or cabingt has beenh damaged.

I. 1fthe product exhlbits a distinct
change i performnance.

13. Avold uslng tefaphone {(other than
cordlesa type) during an electrical
slorm, There ray be a remola risk
elactrical shosk from ighining.

14. Do not uge tha telephona to report
gas laak In the vicllty of the leak,

SAFETY INSTRUCTIONS FOR BATTERIES........ccousninmsnnnnnas

CAUTION; Danger of exploslon [f
battery is Incorrectly replaced. Replace
only with the same or oguivilent
type recommanded by the manufacturar.
Disposed of used battories according to
manufacturer Instructions,

SR CONTAINS NICKEL GADMIIM
BATTERY. BATTERY MUST BE
RECYCLED OR DISPOSED OF
PROPERLY,

I r~
o TP o
&7, rlf

2 i L

1. Use only a Southwestem Bed Free-
dom Phone® approved battery pack
in tha hangset of your cordless
telaphone.

FOR HANDSEY UNIT:
D-2{3AA400Bx3 3,68Y 400mAHT,
B8Y0 Baltery Co. Lid.

2. Do not dispose of the vattery in a
fire, as it may exploda. Chack with
local codes for possible spechal
disposal insinuctions.

4. Do not open or mulilate the
baflery. Released electrolyte s

lulu-iulilillulqll.ll|llll.llllllllllnl.l'lncll.ull---llll|uu--lll--llln

corresive and may cause damage
to the eyes and skin, W may be
taxic if swallowed,

4.. Exercise care In handling battaries
In arder not to short the bahery
with conducling materlals such as
rings, bracelets and keys. The
batiary or canduction materfal may
overheat and cause burns.

5. Charga the batlery (jes) provided
with or lgentifled for use with thic
product only in accordance with
ihe instruclions and limilations
speciled In this manual.

6. Obsarve proper polarlty orentation
betwesn the Batsry Pack and
battery charger.

¥, The EPA certiied RBRCH*
Battery Recyling Seal on
) 1he alckel-cadmlum {Ni-Cd)
baltery Indlcates thal
Southwestern Ball Freedom Phone®
Relail Sates ig voluntarlly participaling
in an industry progeam to collact and

recycle these baltaries at e end of
their ussful He, when taken out of
sepvice in the Unlted Sates or Caneda,
The RBRCa program provides a con-
vanlent altamative to pfacing used NI
Cd Daflerdes inby the frash or tha
municlpal waste slream, which may

be llegal In your areas. Please call

1-800-B-BATTERY for information on
NLCd battery recycing and disposal
banafrestrictions in your area, South-
westem Bell Frendom Phonese Retall
Sales involvement In ihls program is
part of our commilment to preserving
our environmenl and conserving our
neiural reeources

RBRCw s & reglatered tradamark of
the Jiechargeable Battery Racyciing
Corporatlan.

SAVE THESE INSTRUCTIONS

I4 oo7




FCC WANTS YOU TO KNOW

This equipment compiles with Part 68
of the FCC rules. On lhe bottom of
the base of this equipment is a label
that  contains, among  other
information, the FCC Registration
Number, Ringer Equivalence Number
{REN} and the Universal Service
Order Cade (USQC), which ks RJ-
11C, for this equipmenl. You must,
upon request, provide this information
to your lelephone company,

The REN is useful 1o determing the
quanlity of devices you rmay conaecl
to your lelephone dine and sl have
all of those devices ring when your
telephane number is called. n mosl,
but noL alt areas, the sum of the
REN's of afl devices connected to
one line shouid not exceed five (5.0,
To be certain af the number gf
devices you may connect 1o your
line, as delermined by the REN, you
should contacl your lecal telephone
camparty 1o determing 1he maxirmum
REN for your caliing area.

If your lelephone equipment causes
harm to the lelephone network, the
lelephone company may discontinue
your service temporarnily, [T possible,

they will notify you in advance. But if
advance notlce isn'l praclical, you
will ba nolified as soan as possitie,
You will be informed of your right o
Mo a complaint with the FCC,

Your telephone company may make
changes in ils facilitfes, equipment,
operations, or procedures thal could
affect the proper funclioning of your
equipmenl. I they do, you will be
notified in advance to give you an
oppartunity ¥ maintain unintesrupted
lelephone service, If you expetience
Irouble with  this  lelephone
equipment, disconnect frem the
network unlll the problem has been
correcled or until you are sure that
the equipment is nol maliunctioning.
This equipment may not be used on
coin  service provided by the
telephene company., Conneclon Lo
party lines is subject to slate tarilis,
This equipment is hearing sid
compatible.

WARNING: Changes or
modifications ta this unit nol
expressly approved by lhe party
responsible for compliance could
vaid the user's aulharity to operate

LIMITED WARRANTY .cvvvinvnennennes

This Soulbwestarn Bell Freedom
Phane® is warranted to the original
purchaser to be free fram defects in
materials and workmanship under
narmai installation, use, and service
for a period of one (1) year lrom Lhe
date of purchase as shown an lhe
purchaser's receipt.

The obligation of Southwostern Bell
Freedom Phone® Retail Sales under
this warranty shall be limited Lo repair
or replacement (at cur oplion} during
the warranly period of any part which
proves defective in  maledal or
workmanship untler normal
installation, use, and service,
provided the product is relurned lo

Southwestern  Bell  Freedom
Phone® Retail Sales
TRANSPORTATION CHARGES

PREPAID {California residents call 1-
800-366.0937} for shipping
insiruclions). il we choose to replace
your Soulhwestern Bell Freedom
Phone® product, lhe replacement
will he warrarted for either {a) S0
days or (b} lhe remainder of the
arignal one year warranly pericd,
whichever is ionger. Battery packs

are warranted for the same period.
Froducls relurned ¢ us  most be
accompanied by a copy of Lhe
purchase receipl. In lhe absence of
such purchase receipl, the warranty
period shall be one (1) year from the
dale of manufacture. To obtain
service under this warranty, return the
defeclive praduct lo lhe service
center nearest you together with your
sales slip and $9.50 for postage and
handling {California residenls need
only provide proof of purchase).

This warranty shall be invalid il the
product is damaged as a result of
defacement, misuse, abuse, neglecl,
accident, desiruction, or alteration of
lhe serial number improper electrical
voltages or currents, regair alterallon
or maintenance by any person or
parly olher lhan our own service
facilily or an authorized Service
Center, of any violallon of Instructions
furnished by us.

This warranly is also rendered invalid
if this product is rermoved from Lhe
counlry in which jt was purchased, if
it is used in a2 country which it is not
registered for use, or if it is used in a
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lhe equipment.

NOTE: This equipment has been
tested and found 1o comply with the
limits for a Class B digital device,
pursuant to Parl 15 of the FCC Rules.
These limils are designed o provide
reasonable  proteclion  against
harmful intersference In a residental
installalion. Some  cordless
telephones operale at frequencies
that may cause Interfercnce Lo
nearby TV's and VCR's. Ta minimize
or prevenl such interferenca, the
rase of lhe cordless telephone
should not be placed near or on top
of a TV or VCR. I interlerence is
¢uperienced, moving the cordless
telephone farther away lrom the TV or
VCR will often reduce or eliminale the
interference, However, there Is no
guarantee that interference will not
occur in a particular instailation, 10
lhis equipment does cause harmiul
interfgrence tu radic ar talevision
reception, which can be determined
by turning the equipment off and on,
the user is encouraged Lo by to
correct the interference by one or
mare of lhe following measures;

LA R R E R ERERSN N NN NNEENENTY]

which it wsas not
designed. Due to variations in
telephone systems and
communications laws, this product
may be illegal lor use in some
countries. Southwestern  Ball
Freedom Phone® Relall Sales
assumes 0o responsibility  for
damages or penallies Incurred
rasulting fram tha use of this product
in 8 manner or lecation other than
that from which it is intended,

This one-year limited warranly is in
lisu of all other express warranties,
obligations, or liabilittas,  ANY
IMPLIED WARRANTIES,
OBLIGATIONS, QR LIABILITIES,
INCLUDING BUT NOT LIMITED TO
THE IMPLIED WARRAMNTIES OF
MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE,
SHALL BE LIMITED IN DURATION
TO THE ONE-YEAR OURATION OF
THIS WRITTEN LIMITED WARRANTY,
SOME STATES DO NOT ALLOW
LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, SO
THE ABOVE LIMITATIONS MAY NOT
APPLY TO YOU.

country for
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+ Reorient or relocate Whe re-
anienna,

+ Increase Whe separation b
Whe equipment and receive

* Connect the equipment |
oullet on a ciccuit differer
that 10 which the rece
cannacted.

+ Consult Ihe dealer «
experienced radio TV tecl
Tor help,

IN NO EVENT SHALL WE BE |
FOR ANY SPECIAL, INCIDENY
CONSEGUENTIAL DAMAGES
BREACH OF THIS OR ANY (
WARRANTY, EXPRESSED
IMPLIED, WHATSOEVER.

This warranty gives you specif:
righls, and you may also haw
righls which vary from state o
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« Reorient or relocale the receiving
anlenna.

= Increase the separation belwaen
lhe equipment and receiver.

= Connect the equipment inlg an
outlet en a circuil different from
that to which the receiver is
connected,

* Consult the desler or an
experienced radic TY lechnician
for help.

IN MO EVENT SHALL WE BE LIABLE
FOR ANY SPECIAL, INCIDENTAL OR
COMSEQUENTIAL DAMAGES FOR
BREACH GF THIS OR ANY OTHER
WARRANTY, EXPRESSED OR
IMPLIED, WHATSOEVER.

This warranly gives you specilic legat
rights, and you may also have other
rights which vary from state to state.
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40-Channel Operation

The FF2100  cordless  telephone
automatically searches and selecls the
clearesl of 40 channels when i is being
used.

Security Code

The securily code prevents your cordlass
telephone  conversation  from  Geing
accessed by a phong on a dilferent line,
Once the handset baltery is fully charged,
the handset will awlomatically select lhe
code from a total of over 65000
combinations. The code is changed every
time the handset is placed in Lthe cradle,

Il you experience difficulty with placing or
receiving calls, a lost security code may be
the cause of the prablem. When this
accurs, the handsel can no jonger
communicate with the base, Reset by
placing handset on base for 5-10 seconds.
Il thal does nol work, unplug the AC
adaptor from the wall oullet. Discannect
the handset baltery for 5-10 seconds, then
reconnect, Place handset back on base
and Lhen replug the AC adaptor.

Placing a Call
1. Press TALK bulten,
Z. TALK BUTTON an handset will light.

3. When you hear a dial tone, place your
call.
4. While an a call, if you experience noise

or slatic:

a. Press CHANMEL on handsst until a
ciear channel is found; the call will
not ba inlerrupled.

Or

b. Move closer lo base,

NMota: You musl be in ussble range to

change channels, Base antenna should be
in upright posiion.

Receiving a Call

1.4F THE HANDSET IS OUT OF THE
BASE UNIT, press TALK.

2. JF THE HANDSET 15 IN THE BASE
UNIT, lift the handsel,
Do not press TALK. You  will
autormnalically be connecled.

Ending a Calt

1. Place the handsel in the base or press
TALK to be disconnected from Lha 1ne,
2. TALK BUTTON on handset will turn oif.

Flash

Use the FLASH button to activale cuslom
calling services such as Call Waiting or
Three-Way Calling (*Special sub-scription
from your iocal telephone company
requirad).

Temporary Tone ()

PULSE (rolary) service users may access
loush-tone features needed to operate
answering machines or use elecltronic
banking, calllng cards, etc., by pressing
the TONE (*] button. Phone  will
automalically return ko pulse disling after
lhe call ends.

QOut of Range

Il you experience slatic while using the
telephone, mave closer to lhe base or
change the channel by pressing Lhe
channel bullon.

Redial

Last number dialed'(up o 32 digis) is
stored In redial memaory until anolher
number is dialed.

1. Press TALK on handset.

2.When you hear a dial tone, press
REDIAL.




..l.'.................‘...l.......'..l............l.....l...‘..

Pause

A 4-second PAUSE may be inserled
inlg the speed dialing of telephone
numbers. Press PAUSE bultton at
required point during storage of a
number in memory,

Page / Handset Locator

Send a signal from the base to
handsel, Press PAGE button on base
and a series of rings will seund from
handset,

To locate the handsel (if 0L is away
from the base), press and hold the
PAGE bullon for about § seconds, &
series of rings will sound far
approximately 60 seconds. Relurn
the handset to the base or press the
TALK bution L cancel the page.

Talk Bultan : Lighls to indicate
line is in use.

Memo Button : Press to store
phone numbers In memory or to
calt a number you have slored.

Receiver Volume Control :
Adjusl Lislening level from Norm,
Mic, or High.

Temparary Tane (*} Buttan @
Press Lo lempoerarily change the
dialing mode from pulse to tone.

Redial Bultor ; Fress to redial
the last number you called. |

Alsa can be used [ insert &
PAUSE in speed dlaling of long
dislance cuslom numbers,

Charging Contacts : For charging

Lhe baitery in the HANDSET,

Memory Feature

Store up to 10 numbers in memory
Tor quick dialing.

To Progrem Frequently Called
Nurmbers

1. Pick up handset, with TALK oll.
2. Press MEMOC {MEMORY) bunon.
3. Dial phone number {up 1o 16 digils).
4. Press MEMO bulion again.

5. Press a number key {0-9) lor the

memory location where the
number i5 to be stored.

6. Along beep will confirm the number
has been successiully stored,

1. Record numbers lo be speed
dialed on memory index label,
which can be adhered to the base
or other desired localions.

Anlenna

&(m)®

QIEE

Note: If a 17th dight is accidentally
pressed or a pause ol moro than 30
seconds occurs during programming,
an error lone will sound. Try agaln,
Each TONE {*) or PAUSE enlered
uses one of the 16 available memory
digits.

Change a Stored Number

Replace a stored number by
programming a new number in its
place.

Dialing a Number Stored in
Mamory

1. Lift handsel. Press TALK.

2, With TALK buttan I, pross
MEMO,

3. Press memory lacation (0-9)
assigned lo number being called.

Flash Bultan : Press to answer an
incoming call if yau have Call
Waiting,

Mute Hutlon : Fress 1o prevent
the caller rem hearing oulside
conversations.

Channel Bulton ; Press to change
the operating channel when you
heer Interference,
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INSTALLATION

CAUTION

st =

Modular Jack

Never install & telephone during a lightning storm.
Never install a telephone in a wel location.

Mever touch uninsulated Lelephong wires or terminals,
Use caulion when installing a lelsphane line.

I.......llI....!.-......I..-...U.I.I....lI.ll.

Standtard Cutlel

120 Yolt Qutlet
Telephone Jack
1, This phone requires a modular

phone jack {(RJ11) and a
slandard 120 voll qutlel,

2. Plug phone directly iato oultet,

3. Do nat plug olher appliances inlg
oullet or have outlel controlled by
a wall switch,

Desk Top Installation

1. Plug the line cord inlo modular
Jack,

2. Prass until locking fever clicks,

3. Caonnect AC adaptor inlo back of
unit and plug directly into
standard 120 volt cullet.

Wall Mount Installation

Base unil may be mounled on a
slandard wall phale.

1. Insert AC adaptor into back of
base unit,

2. Plug the line cord into modular
jack.

3. Detach lhe base mount bracket
and reinsiall it into wall maunt
pasitian,

4, Mount base on wall plate sluds
and genuly press untll the unit
lacks in place.

5. Plug AC adaptor directly inlo
standard 120 voll cutlet.
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INSTALLATION
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Antennas Receiver Volume Control To recharge battery pack, place
; f hand i : :
Adjust base antenna to upright Sel switch (eft side of handsal) to ndset in base and
pasition. Norem, Mid or High, 1. Make sure contact pelnls are
touching and CHARGE LEB is Iit,

2. Be careful not to shorl batlery wilh
conducting malerlals such as
rings, bracelets and kays.

o Replace ballery every 2 years, Use
anly » Southwastern Bell Freedom
Phone®  approved NICd ballery in

yaur cordless phone,

Set TOHE.'"Plll‘.SE Switch Handset Batl‘-‘ry Charging To Replace Battery:
Set switch {back of base) la correcl  The battery pack in the handsel must LRemove
dialing mode TONE or PULSE. be fully charged 10-14 hours befare battery cover,

Lising the lelephane for the (irst lime.

1. Place handsoet in base. The
CHARGE LED an base will fight,

oog 2. Alter batteries are fully charged, E.;?tee;uve ald
heck for dial tore by p ing d
¢ 9
@ FiT TALX on handset. 3.Plug the cord

3. When handset bauery gets ow,
] L“:l]LLJ lhere will be 2 heeps every 30
seconds, The TALK BUTTON will
flash. Return to cradle for
Piease check with iocal phons charging,
campany il uncertain of lype of
service,

of the battery
pack ino the
handset  and
place the
battery in the
case.

4. If baltery becomes low whils yau
are on a calll you will be
disconnected alter about 2

Ringer On/Oft minules. Terminate the call quickly

and recharge baltery.
Sel swilch {back of base) to ON or f
OFF. Ringer switch must be ON [or 42l Charging
handsel to ring during incoming The FF2100 is specially designed
calls, with a dual charge fealre, The
battery pack will charge whother the
hardset s placed on the base facing
up or facing into the base,

4.Slide battery
cover untit it
clicks in place.
Charge 10-14
hours  before
first use,

Lol

AMNAER
N OFF

OILE

Base Anlenna In UsefGharge Light

Charging Contacts Fage Bulton

JOSTT
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TROUBLESHOOTING

Il you experience difliculy operating
your cordless phone, try he
suggestions oelow.

I the rouble persists, call the
Sauthwestern  Bell  Freedom
Phone® Retail Sales Tolf Free Help
Line at 1-800-366-0937. Monday-
Friday 8:30a.m.-9:00p.m. EST
Saturday 8:30a.m. - 12:30p.m. EST
hup:/fwww. swislreedemphone.com

The unit will not operate/no
dial tone:

+ Make sure TALK BUTTORN is lit.

* Make sure AC adaptor is plugged
inta base unil and wall outlal,

» Make sure 1elephone line cord is
plugged inlo wall jack.

» Make sure base antenna is in
upright position.

+ Make sure handsel batery is Jully
charged.

« Make sure you have selected
correct dialing mode, lone (louch)
or pulse (rolary).

« Make sure you are within usable
range of lhe base stalion.

* Reset secwily code by placing
handsel in base for 5-10 seconds.

The phone does not ring

when you receive a call:

« Make sure lhe RINGER switch on
base is Wwined OGN,

« Make sure AC adaptor is plugged
inlg base unit and wall oullat,

» Make sure lelephone line cord is
plugged Into wall jack.

* Make sure you are within usable
range of the base station.

* You might have too many
exlension phonegs on your line. Try
unplugging a fow.
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Noise, static, interference
or other calls heard while
using handset;

-

Try changing channels,

Make sure base antenna is in
upright position.

Make sure you are within usabis
range of lhe hase station,

Make sure AC adaplor is nal
plugged inta wall outlel with olher
appliances.

Try relocating base unit 10 another
location.

Make sure handsel baltery is fully
charged,

Phone will not hold charge:

Make sure charging contacls on
Ihe handsel and base are free of
dust and dirt. Clean contacts wilh
a solt clath,

Make sure CHARGE LED on base
is lit when handsel is in cradle.

If necessary, replace handset
battery. (See Handset Bauery
Charging}

‘....I.l..l.'.l......'.lﬁ...'..l.......

Difficulty in placing or
receiving calls:

Move closer 1o base and try again.

if moving closer doesn't work, you
may have last securily code.
Reset code by placing handset
back on base for 570 seconds.
{See Security Code seclion)

Make sure you have selected
correcl dialing moede, lone or
puise,

Make sure AC adaplor is not
plugged into wall cutlet with ather
appliances. Disgonnect for 5-10
seconds then reconnect. Place
handset back an base and lhen
repiug AC adaptor,

Make sure handset baltery is fully
charged.




