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IMPORTANT SAFETY INSTRUCTIONS

3EFORE USING YOUR TELEPHONE EQUIPMENT, BASIC SAFETY PRECAUTIONS

SHOULD ALWAYS BE FOLLGWED TO REDUCE THE RiSKOF FIRE, ELECTRIC SHOCK

AND INJURYTO PERSONS,INCLUDING THE FOLLOWING:

. - Read and understand all instructions.

' Follow all warmings and instructions marked on the product, _

3. Unplug this product from the wall telephone jack and power outlet before cleaning. Do
not use liquid cleaners or aerosol cleaners. Use a damp cloth for cleaning. )

{. Do not use this product near water, for example, near a bath tub, wash bowl, kitchen
sink, laundry tub, swimming pool, or in a wet basement.

... Do not place this product on an unstabie cart, stand or table. The product may fall,

- causing serious damage. _ o

“:Slots or openings in the cabinet and the back and bottom are provided for ventilation, to

!protecl it from overheating. These openings must not be blocked or co\.rerled.. The open-
Ings should naver be blocked by placing the product or‘1 a bed, or olhe( similar surfaca.

. This product should never be placad near or over a radialor or heat legl.slelf.

. This product should be operated only from the type of power source indicated on the
marking fabel. if you are not sure of the type of power supply to your home, consult your
dealer or local power company. )

.. Do not allow anything to rest on the power cord. Do not place this preduct where the

. cord will be damaged by persons stepping on i, .

. Do not overload wal outlets and extension cotds, as this can resul in fire or electric shock.

0. Never push objects of any kind into this product through cabin_e: slots, as they may
touch dangerous voltage peints or short out parts. This could result in fire or electric shock.
Never spill liquid of any kind on the product. ‘

1. To reduce the fisk of electric shock, do not disassemble this product. Jnsleald, when Ser\-‘:ice

" or repair work [s required, take it te & gualified service technician. Opening or removing
covers may expose you to dangerous voltages or other risks. incatrect reassembly can
- cause electric shock when the appliance is subsequently used. - )
2. Unplug this product from tha wall outiet and rafer servicing to qualified service person-
nel under the following conditions:
_a. \When the power supply cord or plug is damaged or frayad.
b It liquid has been spilled into the product.
c. If the preduct has been exposed to rain or water. ) .
d. If the praduct does not operate normally, and proper operating lnstmc.tlons h:_a\.re baen f-
ollowed, adjust only these controls that are covered by the operaling mstmf.:tlcns_ Em_pr-
. oper adjustment of other controls may result in damage and will oﬂen_ require extensive
work by a qualified technician to restora the preduct to normal operation,
g, If the product has been drapped of the cabinet has been damaged.
f. If the product exhibits a distinct change in performance. )

3. Avoid using a telephone {cther than a cordless type) during an efectrical storrm. There
may be a remote risk of electric shock from lightning.

4. Do not use the telephone to report a gas leak in the vicinity of the leak. .

S. Use only the power cord and batteries indicated in this manual. Do not dlspo_se o{ batler-
les in a fira as they may explode, Check with local codes for possible speciat disposal
instructions.

AUTION

anger of explosion if battery is incorrectly replaced.

aplaced only with the same or equivalent type recommended by the manufaciurer.

Pl

SAFETY INSTRUCTIONS FOR BATTERIES

Safely instructions for Batteries

Handset Baftery Pack

CAUTION:

Use only a Southwestern Bell Freedom Phone® approved battery pack in the handset
of your FF2115 Cordiess Telephone, To reduce the risk of fire or injury, always do the
fallowing when replacing, discarding or charging batteries. When handting the batter-
ies, be careful not to shod Ihe battery with conducting materials such as rings,
bracelets, and keys. The batlery or conducting materials may overheat and cause burns.

a. Use only the following type and size of battery pack:

FOR HANDSET UNIT :
a. D2A240xL3H3PCwW 3.6V 400mAHr IMPEL Batteny Co. Ltd or
b. BYD D-2/3AA400=3 3.6V 400mAHr, BYD Battery Co_Ltd

CONTAINS NICKEL-CADMIUM BAT-
TERY. BATTERY MUST BE RECYCLED
OR DISPOSED OF PROPERLY.

b Do not dispose of the battery pack in a fire. The cell may explode. Check with local
codes for possible special digposal instructions.

¢. Do not attempt to open or mutilate the battery pack. The chemicals are dangerous
and may cause damage to the eyes or skin, and may be toxic if swallowed.

d. Follow the charge instructions outlined in this manual.
(See page 13)

The EPA certified RBRC® Battery Recycling Seal on the nickel-cadmium (Ni-Cd) bat-
tery indicates that Southwestern Bell Freedom Phone® Retail Sales is voluntarily par-
licipaling in an industry program 1o coltect and recycle these batteries al the end of
their useful life, when taken out of seivice in the United States or Canada. The RBRC®
program provides a convenient alternative {o placing used Ni-Cd batteries into the
trash or the municipal waste stream, which may be illegal in your areas. Please call i-
BO0-8-BATTERY for information on Ni-Cd baltery recycling and disposal bans / restric-
lions in your area, Southwestern Bell Freedom Phone® Retail Sales s involvement
in lhis program is part of our commitment to preserving our environment and consenv-
ing our natural resgurces.

*RBRC® is a trademark of the Rechargeable Batlery Recycling Corporation,

Save These Instructions




| FCC WANTS YOU TOKNOW

i i i i i r~ he bottom of the base of
uviprnent complies with Part 38 of the ~CC ru_Ies. On l ) .
;L?;Sez%ip%enl is @ label that contains, among other information, the FCC Registration
Number and Ringer Equivalence Number (REN]) for this equipment. You must, upon
request, provide this information to your telephone company.

A FCC compliant telephone cord and modular plug is provided with this equipment.

i i t is designed to be connected fo the telephone netwerk or premises wiring
I:iﬁgenggmggﬂble mo?iular jack which is Part 68 compliant. See Installation inslructions
for details, . i
The REN is usefu! to determine the quantity of d_ewces you may cannect to your leh_a-
phone line and still have all of those devices ring when your telephane number is
called. In most, but not all areas, the sum of_the RENs of all devlceg connected to ane
line should not exceed five (5.0). To be certain of the number of devices you may con-
nect to your line, as deterrmined by lhe REN, you should contact your lacal telephone
company to determine the maximum REN for your calling area.

If your telephone equipment causes harm to the telephon_e network, the telephone
company may discontinue your service temporarily. If possmle, they will notify you in
advance. Bul if advance notice isn't praclical, you wnII_ be notified as soon as passible.
You will be informed of your right to file a comple!lnt wﬂ_f} ‘the FCQ. ‘

Your telephone company may make changes in !ls facilities, qulpment, operations, or
praocedures that could affect the proper functioning pf your equipment. If they do, you
will be notified in advance to give you an oppartunily to malntaln_unlnterru‘pted tele-
phone service. If you experience trouble with this telephone equipment, disconnect
from the network until the problem has been corrected or until you are sure that the

i is not malfunctioning.

‘T’?w?lslpengﬁ?ptment may not be used on coin servi_ce provided by the telephone company,
Connection to party lines is subject to state tariffs.

This equipment is hearing aid compatible.

Warning: Changes or modifications to this unit not expressly approved by the party
responsible for compliance could void the user's authority 1o operate l_hg equipment.
NOTE: This equipment has been tested and found to comply ngh the Ilmrt_s for a Class
B digital device, pursuant to Part 15 of the FCC Rules. Theste lirnits are d_esnlgned to pro-
vide reasonable pretection against harmfui interference in a rBSIden!lal installation.
Some cordless telephones operate at frequencies_lhat may cause interference to
nearby TV's and VCR's. To minimize or prevent such interference, the bqse of the corgi-
less telephone should not be placed near or on fop of a TV or VCR. If |nterfen_3nce is
experienced, moving the cordless telephone farther away from the TV or VC;R will often
reduce or eliminate the interference. However, there is no guarantee that mlerference
will not cccur in a particular installation. if this equipment dqes cause ha_rmful mtem_er-
ence to radio or teievision reception, which can be determlnec_:l by turning the equip-
ment off and on, the user is encouraged to try io correct the interference by one or
mere of the following measures;

=» Reorient or relocate the receiving antenna. _

o« Increase the separation between the equipment an_d receiver.
.= Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.
» Consult the dealer or an experienced radio TV technician far heip.

.. —

LIMITED WARRANTY -

This Southwestern Bell Freedom Phone® is warranted to the ariginal purchaser to be free
from defects in maleriais and warkmanship under normal inslailation, use, and service for a
period of one (1) year fram the dale of purchase as shown on lhe purchaser s receipl.

The obligalion of Southwestarn Bell Freedom Phone® Retail Sales under this warranly
shall be limited lo repair or replacement {at our aption) during the warranty period of any pard
which proves defeclive i malerial or workmanship under normal inslallalion, use, and sery-
ice, provided the product is returned to Southwestern Bell Freedom Phone® Retail Sales
{address below] TRANSPORTATION CHARGES FREPALD {California residents call 1-800-
366-0937 for shipping instructions). Products returned to us or to an Authorized Service
Center musl be accompanied by a copy of the purchase receipl. In the absence of such pur-
chase receipt, the warranty period shail be one {1} year from the date of manufacture. To
oblain service under this warranty, return tha defeclive product to the service cenler nearest
you together with your sales siip and $8.50 for postage and handling {California residents
need only provide proof of purchase). You may also have other warranty rights which vary
from state lo state.

This warranty shall be invalid if the product is damaged as a resull of defacement, misuse,
abuse, neglecl, accident, destruction, or alteralion af the serfal number, improper electrical
voltages of currents, repair alleration or maintenance by any person or party other than our
own service facility or an Authorize d Sarvice Center, or any use violation of inslructions fui-
nished by us.

This warranly is also rendered invalid if this product is removed om the counlry in which it
was purchased, if it i5 used in 2 country in which it is not registered for use, andfor if it is used
In a country for which it was not designed. Due 1o variations in lelephone systems and com-
municalions, laws, this producl may be illegal for use in some countries. Southwestern Belt
Freedom Phone® Relail Sales assumes no responsibility for damages or penallies incurred
resulting from the use of this producl in 2 manner or lacation other than (hat from which it is
intended.

This one-year limited wairanly is in lieu of all other exprass warranties, obligations, or liabil-
iltes ANY IMPLIED WARRANTIES, OBLIGATIONS, OR LIABILITIES, INCLUDING BUT NOT
LIMITED TO THE IMPLIED WARRANTIES OF MERGHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, SHALL BE LIMITED IN DURATION TO THEOQME-YEARDURATION
OF THISWRITTEN LIMITED WARRANTY. SOME STATES DO NOTALLOWLIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS, §0 THE ABOVE LIMITATIONS MAY NOT
APPLY TO YOU.

IN NO EVENT SHALL WE BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUEN-
TIAL DAMAGES FOR BREACH OF THIS OR ANY OTHER WARRANTY, EXFRESS OR
IMPLIED, WHATSOEVER.

Some stales do nol allow lhe exclusion or limitation of special, incidental, or consegueniial
damages, so he above limitation or axchusion may not apply to you. This warranty gives you
specific legal rights, and you may also have olher rights which vary from state {o state
Covered under the following US patent : 5,263,084,

s At e .




Harndset Controls, Indicators

Receiver Volume
Switch: .

To adjust the receiver
volume level.

Ringer ONfOFF Switch

New Cail Indicator:
Flashes to indicate
there are calis that

have not been reviewed.

NAME OF CONTROLS AND INDICATIONS -

arpiece

L.CD Display

Delete Button:

Caller 1D Calls Buttop:
Used ta dial the >

1Os

Used for deleting
Caller 1D entries.

displayed number,

Memory Button:
Used to store or recall

O

numbers in memcry/
Keypad:
Number buttons.

Redial Button;
Redials the last
number or adds a pause.

Channel Button:

Used to select

another channef for clearer
receplion.
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_\F!ash Button:
Used lo access call
waiting {if avaible).

eadset Jack
Taik Button;
Used to make or to
terminate calls.
Calter D Review
uitons:
Memory scroll bultons.
Microphone Ringer . ute Button
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LCD Display Indicator

New Call/Call  Repeated Call Clock Clock Date
Counter Indicator Ticker
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12-digt Number Line 12-character Text Line VIP indicatar

New Call f Call Counter

Shows 1he*amount of cails / new calis in standby mode.

When there is a new call that has not been reviewed, the display will show NEW
CALL and the New Call LED an the handset will blink.

Repeated Call Indicator
Lights up to indicate the displayed phone number called more than once,

Clock

Shows Lhe real time clock (AMIPM) format, ar the time stamp of a Caiter 1D record.

Clock Ticker
Indicates the real time format AM or PM.

Date
Shows the date (MM/DD) format, or the date stamp of a Caller ID record.

12-digit Number Line

Displays the caller's number, or displays your dialed digits.

12-character Text Line ' '

Displays caller's name, cail timer and syslem prompt (such as RINGING, TALK).

VIP Indicator '
Indicales that priority ringer has been set for the displayed number,




Base Unit Controls and Indicators

Telephcone Line: BCin: Connect Tone/Pulse: Sels
Connect the telephone  the AC adaptor  the unit pulse or
line cord here. cord here. tone dialing.

|
o ew )

@

EHE

INUSE/CHARGE LED:

Lights when the handselis

in TALK mode or Lhe handset
___isanthe cradle and the
battery is being charged.
Flashed whenan incoming
cail is received.

Base Antenna

Page button:
Used lo locate
the handset.

RN
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INTRODUCTION -" _

Waining: Changes or modifications to this unit not expressly appr-
oved by the party responsible for compliance could void
the user’s authority to aperate the equipment.

ABOUT THE FF2115

The FF2115 is a 900 MHz Cordless Phone wilth Caller Identifier. It is
Designed and engineered to exacling standards for reliability, lang life, .
and outslanding performance.

FEATURES

Caller ID (64 call data memary locatians) with call waiting
* 40 Channels {auto or manual selection}

* LCD on the handset with three-language selection

* 10-Number Two-louch Dial Memory

« Direct dialing from caller list

[y

Extended battery life

»

Digital security coding

The FF2115 features include Auto Talk and Auto Standby. Auto Talk
allows you ta answer a call by just removing the Handset from the B-
ase so you don t have to waste time pushing butions. Aute Standby a-
lows you o hang up by simply returning the handset to the Base.

The UltraClear Plus true compander circuitry virtually eliminates b-
ackground noise. This innovative technology, together with 40 differe-
nt channels, provides you with the best possible reception during all
your conversations.

TO PROTECT YQU AGAINST MISBILLED CALLS, THE FF2115 HAS
RANDOM CODE DIGITAL SECURITY WHICH AUTOMATICALLY
SELECTS ONE OF OVER 65,000 DIGITAL SECURITY CODES FOR
THE HANDSET AND BASE UNIT. ALSO, THE AUTOSECURER FEA-
TURE ELECTRONICALLY LOCKS YOUR PHONE WHEN THE HAND-
SET IS IN THE BASE. TO GET THE MOST FROM YOUR FF2115,
PLEASE READ THIS OPERATING GUIDE THORQUGHLY.




IN?RODUCTION (CONT.)

Box Contents

* Base unt = AC adaptor with cord

* Handset with rechargeable batlery « DeskANaIl mounting bracket

« Owner's manual » Quick reference guide

« Memory card

« Telephone line cord

NOTE:
a. Keep the shipping carton and packaging, in case you need to transport your phene,

b. if any of these items are missing or damaged, contact your place of purchase,

Preliminary Preparation

Telephone Line Instaiiation

1. Never install telephone jacks during a lightning slorm.

2. Never install telephone jacks in wet locations unless the jTA_ck is specifically
designed for wel locations. .

3. Never touch uninsulaled telephone wires or terminals unless the telephone line
has been disconnected at the network interface.

4. Use caution when installing or modifying telephone lines.

Modular Outlet

The FF2115 cordless telephone operates from a standard 110/120 volt outlet. The
handset is powered by a rechargeable battery pack. Batleries are charged automati-
cally when the handset is placed in the cradle of the base unit.

CALLER ID SETUP

To Set Language

1. After the Handset battery is fully charged or the h-
andsel is powered up, the LCD display will show "S-
ET LANGUAGE" .

2. Pressthe REVIEW" A" or "'¥ " bution fo select ENG-
LiSH, FRENCH or SPANISH.

3. Press the MEMO key to confirm the displayed lan-
guage. The unit will set area code.

SET LANGUAGE

EHiELISH

To Set Area Code

1. Simply enter your area code number using the num-
ber pad on the handset. Press the MEMO key to
confirm.

203
AREA COGE %

2. The unit will begin to set the contrast,

NOTE: If there is no input within 20 seconds, the pro-
gram wilt go back to the "SET LANGUAGE" step.

To Sef Contrast

1. Fressthe "A" ar "w" butlon 1o adjust the display r
contrast to the desired level {from 0 to 5 level). If
there is no input within 20 secands, the program will
go back to the "SETLANGUAGE" step.

2. Press the MEMO key to confimm the dispiayed contrast
leve|.

CONTRAST 3

12:00% ot
T

NOTE:
1. The Caller ID setup procedure will not begin until the handset is fully charged.

2. o setup your FF2115 again, press and hold the "MEMO" button for 2 seconds in
Date/Time screen.

3. Your FF2115 will always stay in setup mode, until you complete the setup steps.
However, it will stil record the Caller ID information. This information can be
reviewed only after set up is camplete.

4. To adjust the LCD display cantrast while in the standby or review mode, press the
FLASH button.

5. The unit will show the default Time/Date (12:00 A M. 1/01). The time and date wi-
It be automatically updated when the first Incoming Caller ID call is received.

12




TELEPHONE OPERATION :

Tone / Pulse Operation

The FF2115 will operate on tone or rotary

(pulse) systems.

1. If your house is wired for roltary serv-
ice, mave the Tone/Pulse switch to
the Pulse pasitian.

2. |t your house is wired for Tone
Service, mave the Tone/Puise switch
to the Tone position.

3. Ifyou are unsure of the type of dial-
ing service you have, selthe swilch
to Tane. On the handset, press the
TALK button and dial any digit on
the keypad. If the dial tene persists,
swilch fo Fulse. To disconnect, press
the TALK bution again, or set the h-

andset in the cradle,
\ ‘ BOE Pt ’JJ

Digital Security System

Your FF2115 Cordless Telephone is
equipped with a digital security coding
system to protect your base unit from
heing accessed by other cordless lele-
phones.

The code allows your base and handset
to recognize each other so that other
cordless phones will not make calls on
your line.

if the AC adaptor is disconnected or a
loss of power occurs while the handset is
away from the base unit, the security
code will be lost and the phoane will be

$30

inoperatable. If this cccurs, reconnect the
AC adaptor and return the handset to the
base unil so that the security code is
reset.

When the handset is notin the base, only
a handset having the identical security
code and operating on the same channet
can access the base and use your phone
line.

When the handset s in the base, no
other handsel, even those having the
identical security code and operating on
the same channel can access the base
and use your phone line,

Digital security coding will also eliminate
the "false” ringing associated with cord-
less telephones not equipped with this
feature.

40 Channel AutoScan
Operation

Your cordiess telephone has 40 operat-
ing channels. The phone wiill automati-
cally search and select the clearest chan-
nel when you press the TALK butlon. if
you hear noise o other intetference dur-
ing your conversation, you can manuafly
select a clearer channel by pressing and
releasing the CH buttan on the handset

“to swilch to another spare channel. Your

call will not be interrupted.

AN
BEDAL  oR MUt

Soutivestarn Bell
Fresda Phme
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TELEPHONE OPERATION (CONT.) \

NOTE:

You must be in usable range to change
channels. If you press the CH button
when you are close to being out of
range, you may lose the call. If this
occurs, place the handset back into the
base for a few seconds to reset the secu-
rity code and then make the call again.

Receiver Volume Control

Your FF211S ailows you to adjust the
hand=et volume to a more comfottable
listening level. Slide the RECEIVER VOL-
UME CONTROL on the side of the hand-
sel to NORM, MID or HIGH,

10
\\m U

Making a Call

O @)

1. Make sure the base aptenna is in
upright position.

2. Lift the handset and press the TALK
button to be connected to the ph-
one line, The LCD display will show

"TALK and the TALK timer will start.
The IN USE/{CHARGE LED on the b-
ase wilf light.

3. After hearing a dial tone, diai the
desired number.

Cr you may predial the number {wit-
hout pressing the TALK button), t-
hen pressthe CALLS bufton.

4, If you misdial, simply press the TALK
button, wait for a couple of seconds,
and press the TALK button again for
s new dial tone,

&. After your conversation is complet-
ed, press the TALK button ohee to d-
isconnect the line, or return the han-
dset to the base.

Receiving a Cali

When the phone rings:

1. {F THE HANDSET IS OUT OF THE
CRADLE, press any key on the hand-
set, you will be connected automatica-

lly.

2. IF THE HANDSET 15 IN THE CRA- -

DLE, lift the handset. DO NOT press
the TALK hutten, as you will be con-
necled auvtornatically.

Temporary Tone ().

in Pulse dialing mode, you can access
bank facilities, telephone answering
machines, etc., by simply pressing the
TONE( * ) key to get into the tone mode
and input the required tone codes. It witl
reset sutomatically after you end your call.

NOTE:

If you experience difficulty with placing or
receiving calls, the lost security code
may be the cause of the problem. When
this occurs, the handset can no tonger
communicate with its base. The loss of
the code can occur any of the following
ways: if the battery is drained and needs
recharging; the handset is out of range

14
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I TELEPHONE OPERATION {CONT.)

of the hase unit; the AC adaptor is dis-
connected or a pawer loss has occourred,
or anything that causes electrical inter-
{erence, far exampie multiple cordless
telephones, baby monitors, televisions,
VCRs and etc. Reset the security code
by placing the handset on the base for
10 seconds. If that deoes not wark,

make sure the AC adaptor is connect-

ad. If necessary, unplug the AC adap-

tor fram the power source. Disconnest

the battery for 5 seconds and then re-

coennect. Place the handset an the ba-

se and then repiug the AC adaptor (s-

ee TROUBLESHOOTING).

Ringer Controf

If you do not want the unit to ring, set the
RINGER switch on the side of the hand-
set to OFF. The handset will no longer
fing when a call is being received. The
handset LCD display will show "RING-
ING"when a call comes in,

e

Out of Range

If you try to place a call when you are top
far away from the base, you will hear stat-
lc. If this ocours, move closer to the base.

Flash .
You can use your cordless telephone
with special services such as Call

15

Waiting or Three Way Calling (Speciai
subscription frem your Ineal teiephone
company is required). During a lele-
Phene conversation, you may hear a
tone or dick, which indicates (hat you are
teceiving anather call. To speak to the
second caller and put the first caller on
hold, press the FLASH bulon. Fress
FLASH button again to return to the orig-
inal call. You may also press the FLASH
button to abtain a new diai tone.

[ cAlls DEL

Q () O
©.©

MUTE

You can mule the transmission during

the conversation,

1. Pressthe MUTE butten on the fian-
dset during conversation. the the
TALK LED will Blink an the transm-
issian will be muted.

2. If on MUTE status, press MUTE bu-
{ton on the handset. the TALK will re-
turn to normal status,

Page/Handset Locator

You can send a page signal from the
base {o the handset.

Press the PAGE bulton on the base The
handset will beap for 3 secands,

Press and hald the PAGE bution on the
base for 2 seconds, the handset will
beep for 60 seconds. Press any key on
the handset to stop paging.

PAGE

IN g/
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TELEPHONE OPERATION (CONT.) 3 1\

Memory Feature
Your FF2115 is equipped wilh 12 memao-
iies for programming your most fre-
quently dialed telephone numbers. You
can stere up to 16 digits in 2ach of the
memary locations 0 through 9,* and # by
fallowing the steps outlined.
A record of the numbers to be speed-
dialed may be kept on the memory index
chart on page 24 in this manual.

chll 119
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To Program Frequently Called

Numbers

1. Pick up the handset. DO NOT
PRESS TALK button.

2. Press the MEMO bulton; the LCD
display will show the number slored
in MEMQ (zero).

3. Press "A"or "¥ " buttons to select an
available localion,

4. [hial phone number {up to 16 digits).
EACH TONE enlered uses one of th-
e available digits. If you pause more
lhan 20 seconds in programiming, the
unit will exit the memeory programmi-
ng. If you accidentally press a 17th
digit, 3-error tones will sound. Press
DEL button te erase the last digit, pr-
ess the FLASH button to erase all the
digits, or press the CH button to exit.

5. Press the MEMO butlon again, the
LCD display will show” LOCATION?
MX or LOCATION? M-

6. If the LCD display"LOCATION 7 MX",
where” X"is the default blank MEMOC
location, Press the MEMO button ag-
ain to confirm. The LCD display will
showMEMX STORED to confirm the
number has been successfuily stored
in memory.

7 Ifthe LCD display "LOCATION ? M-,
you ¢an press one of buttons (from G
ta 9,".#} where you want the number

to be stored. The LCD display will s-
how MEMX STORED to confirm the
number has been successfully stored
in memory.

NOTE: Press CH button at any time will "
exit memory programming. )

To Stored Numbers: !
1. Pick up Handsel. ;
2. Press TALK, and then MEMO button.

3. Press the desired memory location '
number. The number you program- |
med will be dialed automatically.

Or

While in TALK OFF mode:

1. Press MEMO button, then press " A"
or " '¥" buttons lo select desired mem- |
ory location. )

2. Press CALLS button. The number |
you programmed will be dialed aulo- ¢
maticaliy. i

To Change a Stared Number:

1. Press MEMO butlocn and " A" or "y "
buttons to select memory location.

2. Press DEL button to erase memory.
The LCD display will show "ERASE 7"

3. Press DEL buiton to confirm.

4. Reprogram the new number,

Rediaf
Your FF2115 remembers the last number
dialed.

1. While in TALK mode: Press the
TALK button on the handset. When
you hear a dial tone, press the RED~
1AL bulton. Or :

2. While in STANDBY mode:
Press the REDIAL button, the la-
st number will be shown on the
LCD display. Press the CALLS butt-
on.

L T
MO £H MITE

Southwastsrn Ball
Frovéom Phone
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| l CALLER ID OPERATION

Paure

You can inserl & 4-second PAUSE into
the dialing of long distance numbers.
Press the REDIAL bulton on Lhe handset
during dialing.

Receiving a Call

Afler the first ring, the caller's name and
telephone number will display on lhe
L.CD. The NEW CALL LED will fash unt-
il you review ALL your new calls.

C12:00% e ,
res;-sss-'eaq‘

The Caller 1D information {of up to 64
callers) will be stored in the order
recaived. If the received call informalion
is the same as any of the new calls, the
vnit will display the RPT icon to indi-
cate a repeat call. If the unit receives
mare than 64 calls, the cldes! Caller ID
information will be erased.

WEW i

E e g
203-555- 1234
JOESHITH |

NOTE:

If you answer your incoming cail before

the second ring, the unit will not display
the call infarmation.

Receiving Calf Waiting Caller {D

When you are on an existing phone call,

your FE2115 will display incoming call

waiting Caller 1D information.

1. You will hear a beep and the tele-
phone will be muted momentarily
while the LCD display shows the

17

Caller 1D infgrmation of the second
caller,

2. When you access the call waiting
call, the Cailer ID information wili d-
isappear and the Time/Day screen
will be displayed.

IMPORTANT:

You must subscribe ta Call Waiting and
Call Waiting Caller 1D service from your
local telephone company in order lo
raceive Call Waiting Caller 1D informa-
tion.

Reviewing New Call Records

1. When Time/Date screen is dis-
played, pressing the " 4" or *w" h-
utton will display the information for
the last new call received.

2. Continue pressing "A" of "w¥" bul-

ton o review all new call records in
the order the calls were received.
When a number received exceeds 10
characters, the last 10 characters
will be shown first with ~ A " showing
on the left hand side. Pressthe 4"
button to view the remaining chara-
cters.

e \

i 1'8 8 . ”u ; '
| 203555~ 1234m
| 2 AVESHITH TN |

an
L

3. Afler the final call has been dis-

played, press the A" or"¥" b-

utlon again. The NEW CALL LED will
stop blinking and the LCD will show

"END NEW CALL”

l

CALLER ID OPERATION (CONT.) | |

NOTE:
If yau do not review all new calls, lhe

Time/Date screen will display after 20
seconds and the new call counter will

show the total number of new calls
received (inciuding those you just
reviewed).

Reviewing All Call Records

1. Afer you have reviewed all of the new
calls, press™ A" or” ¥" butions. The
LCD display will show the oid calls st-
ored in memory.

2. Afer the tast call record is reviewed,

Seemy

- EHD -
{he LCD will show ™- END -

To Stored a Caller 1D Number

to Memory:

1. Press " A" or” ¥" huttons to se-
lect number from Caller 1D list.

2. Press MEMO button.
3. Fress MEMO button again lo con-

firm. The LCD display will shaw "LO-
CATION 7MX™.

4. Press the location number, The LCD
display will show "MEMX STORED"

Caller ID Redial

THE LOCAL AREA CODE MUST BE

PROGRAMMED N ORDER TO FULLY

UTILIZE THE REDIAL FEATURE (SEE

PAGE 12). The FF2115 allows you to

redial a phone number stored in the

Caller IO memaory.

1. Press the" A" or* ¥" button to select
the Caller 10 number that you want lo
dial

2. Press and release the CALLS button
which activates the handset to dial

the desired number. The number will
scroll across the screen from right to
left as it is dialed.

EALLY WL

O O

MEMD sy

Q @)

With current telecom redialing sit-
uations, there are 4 redial options:
{1) 7 digits without & 1 prefix

{2) 7 digits wilh a 1 prefix

{3) 10 digits withaut a 1 prefix, and

{4) 10 digits with a 1 prefix.

{1) 7 digits withouta 7:

If the area code of the Caller ID number
matches to the selting of your FF2115,
redial your local call by pressing the
CALLS bution ONCE. i
{2) 7 digits witha 1. f_'
if it is necessary to insert a 1 prefixto !
your local call, simply press the CALLS -
button TWICE WITHIN 2 SECONDS, i
(3} 10 digits withouta 7 .
In some areas of the country, the area
code must be included even when dial-
ing a local call. In Lhis situation, set your
FF2115 area code o another 3 digils not
being used in the U.S. i.e. 140,etc. Once
your area code is programmed as
above, your FF2115 will record ali 10 dig-
its for avery incoming call. Since the pre-
fix 1 will be added automatically when
dialing a 10 digit number, press the
CALLS button TWICE WITHIN 2 SEC
ONDS for a local 10 digit call without a
prefix 1.

{4) 10 digits witha 1 :

Since the prefix 1 will be added automal-
ically when diating a 10 digit number,
simply press the CALLS buttan ONCE to

make your call.
18 /




NOTE:
Use caution when pressing the CALLS

button. Press and release rapidly. If the
CALLS button is pressed and held for
more than 2 seconds, the ViP CALL fea-
ture will be activated.

Caller ID Erase
To Erase a Single Call

1. Press the “A&” or "¥" button to
review the Caller ID records you
received.

2. Press DEL bulion to erase the call
displayed; the display will show "ER-
ASE?"on the bottom line.

r ORI A T

n * |

c03-555- 83%.
| ERRSE 7

3. Press DEL bution agam the Caller i
will be erased and the display will s-
how the next message.

NOTE:

If the current message displayed is the
last message, then the display will back
to standby mode.

To Erase Alf Calls

While the display is in standby mode,
press and hold the DEL button for 2
seconds. The display will show “ER-
ASE ALL?" on the bottom line.

2. Press the DEL butlon; ail VIEWED
calls will be erased.

TuTm - = i
ERASE ALL 7

NOTE:

1. Ifthere are messages thal have not be-
en reviewed, the"Erase All Callsfunc-
tion Cannot be performed.

2. VIP calls will not be erased when you

19

erase all calls,

CALLER ID OPERATION (CONT)

VIP Calls

The FF2115 allows you to creale VIP calireco-
rds. When a VIP call is received, 4 beeps will
sound belween rings, to alert you this is a VIP
call.

To Create a VIP Calf Record’

t.

Press the "A" or" ¥ button o sefect
theCaller D which you wan to assign a
WIP ringer.

Press and hold the CALLS button for 2 -
econds. The "VIP” icon is displayed.

Si_ 1 1800 g
CU3-555- 1d3Ym
CJUESHITH

NOTE:
4 beeps will also sound when the incoming VIP
callis & Call Waiting call.

To Remove a VIP Cali :

1.

Press the -4 = or -y -to select the callyou
have marked "VIP"

Press and hald Ihe CALLS bution for

2 seconds, The VIF icon will disappe-

ar.

Mute function:
1. O book status. Press the MUTE but-

ton on the handset, wilt mute the aud-
io transmissioin. and the LED on the
handset will flash.

. Al the audio transmission mute status.

Press the MUTE butlton again, will tu-
ri on the audio path, and the LEQ on
the handset will blink.

TROUBLESHOOTING

If your FFZ2115 i« not perfor ning to your expectations, please try these simple ste s:

Problem

Suggestion

Charge light won't turn on
when handset is placed in
base unit.

MMake sure the AC Adapler is plugged into
the base unil and wall oullet.

Make sure the wall outlet is {unctioning.
tMake sure the handset ts properly seated in
lhe base unil,

Make sure the rechargeable battery pack is
properly placed in the handset.

Make sure that the charging contacis on
the handset and on the Gase unit are clean.

No dial tone.

Charge he handset for 10 hours befure ini-
fial use.

Flace the handset back inlo cradle for 5
58congs.

tMake sure the handset is fully charged.
The IN USE/CHARGE LED should light
when the handsel is in lhe cradle.

Can't make outgoing calls.

Make sure lhe TONE (THPULSE (P} swilch
is set to the correct selting. If sel 1o the
Tone mode, switch to Pulse. You may have
pulse dialing service.

Handset doesn't ring.

*

[y

»

[y

Make sure the RINGER ON/OFF swilch on
the side of the handset is set to the "ON"
pasition,

Rechargeable batlery pack may be weak or
not fully charged, Charge the battery pack
for 4-5 hours.

Make sure the base antenna is In the
vpright pasilion.
The handset may be too far away from the
base unil.
Make sure the AC adaplor is plugged inta
the base unit and wall cutlel.

Make sure the wall outlet is functioning.
There may be too marny  telephones
installed on the same line. Contact your
local telephone company o determine lhe
maximum number of extensiens for your
calling area.
Place lhe handsel back into cradle for §
seconds.

20




TROUBLESHOOTING (CONT,) .

i Problem

Suggestion

Caller's voice is oo fow.

Switch the Receiver Volume Control an the
handsel lo higher level,

Conversation is interrupted
frequently,

Or
Static noise is present during
conversation,

»

Move closer to the base.

Make sure the base anlerna is in the
upright position

Fress the CH button te swilch 1o a ¢learer
channel.

When the handset is fully
charged for the first time, the
dispfay does not show "SET
LANGUAGE", to begin the
Caller ID setup sequence.

Fress the Caller iD "MEMO"™ buttgn for 2
seconds in the Date/Time screen. Then [he
display will show "SET LANGUAGE"

{f that does not work, resel the handsal by
unplugging and then replugging in the bat-
tery. Then the display will show "SET LAN-
GLAGE"

Handset does not display any
Caller ID messages.

*

Check with your local lelephone company
ta make sure Call Waiting Catler iD service
is being provided on your telephone line.

If you pick up the telephone before the first
complete ring. the caller information will nat
be completely received.

The display screen is dim or
blank.

Adjust the contrasl.

Unit is not receiving Call
Waiting Calfer iD calls.

L

Make sure you have subscribed lo Call
Waiting. Calier ID, and Call Waiting Caller ID
service from your local lelephone company.
The Caller |0 data may have been affecled
by temporary noise or line conditions. In
these cases, you may see lhe incorract
information on the display, such as NO
CALLER ID, CID BLOCKED, ERROR, a
blank screen, only the telepthe number,
or gnly lhe name.

Telephone numbers are not
dialed correctly from the
caller list. ’

Make sure you have set your local area
code

Make sure Ihe displayed telephane number
reflects Ihe correct dialng situation {ie. "1°
befare area code).
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INSTALLATION (CONT.)

Des k or Table Installation

1.

To connect DeskfWall mount bracket in the deskitable posit_ion, simply align the
brackel with the hrackel slols on the Base until it is securely in place.

Fiug the AC adaptor cord inlo the 9V DC input jack on the Base unit.

Plug ane end of the telephone cord inta the TEL LINE jack on the Base unit.
Raise the antenna on the Base unit.

Flug the ather end of the telephone cord into the telephane wall jack.

Plug lhe AC adaptor info a standard 120V AC wall outlet,

NOTE: Use only with the AC adaplor supplied with FF2115.

Base |
Antenna !
{ — B

B

U:I Standard Outlet
S D
i !
[, N
AC Adaptor
gﬁ’ﬂ Jack AC Adaptor
_ Telephone
Line Cord
Modular Jack
\ﬁ

create a trip hazard, or where they could become chafed

Place the telephone and power cords where they will not
& and create a fire or other efectrical hazards.

22
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INSTALLATION (CONT.)

Wall Mounting

The FF2115 may be mounted on a wall phane plate or onto two screws (not included)
that you fasten to the wall. For either type of installation, complete the following steps
first.

1. In case of using the standard wall plate, this step is not necessary.
Place the Desk/Wall brackel on the wall and mark the [ocalion of the screws. Instali
lhe screws leaving 3/16" exilending out from the wall. Use anchors to secure
SCIEWS.

2. Toconnectthe Desk/Wall bracket in the wall mount position, s Imply align lhe
bracket with the slols on the base unlil it is securely in place.

3. Insert the AC adaptor into the back of the unit.

DY

7
%
4. Flug one end of the telephone fine cord into the TEL LINE jack on the Base unit.
5. Thread the adaptor cord and telephone line cord through the grooves in the back
aof the unit. The cord will exit from the bottom.
DO NOT CONNECT THE AC ADAPTOR TO THE WALL POWER OUTLET YET.

6. Plug the other end of the line cord into the telephone wall jack.

7. Mount the phone on the wallplate studs or on the screws as in slep 1, and press
until the unit locks in place.

8. Plug lhe AC adaptor into the power autlel.
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INSTALLATION (CONT.}) :

Handset Battery Charging:
The battery pack in the handset must be fully charged for about 10-14 hours before

using the telephone.
Afier connecting to AC power, jeave the handset unused in the cradle for ten to four-
teen hours. Later, it will take less time for the battery to recharge. The IN USE/CHARGE

LED on the base will be lit when the handset is in the cradle.

NOTE:
a. When the battery gets low, the LCD disptay will show "BATTERY LOW", and the

unit will beep every 15 seconds.
b. if the battery becomes low while you are an a call, you will be disconnected after
about 5 minutes. Terminate the calt quickly, and put the handset in the base to

recharge the battery.
c. The battery will hold its charge for several days out of the cradle, depending on use.

NOTE:
The handset will not ring when the ringer is in the "OFF” position. But the LCD dispaly

will show RINGING during an incoming call.

To Replace Batteries:
1. Remove battery cover (See Figurel}.

2. Remove old battery {(See Figure2).

3. Plug the cord of the battery pack into the handset and place
the batlery in the case (See Figure2).

4. Slide battery cover until it clicks in place. Charge 10-14 hours
before first use {See Figure3).

Figure 3

To maximize your battery's iHe, we recommend that you periodically fully discharge the
battery, and then recharge it. To do this, unplug your phone line cord from the wall
phone jack. Press the TALK butten, and allow the handset to remain on for 10 to 12
haurs. Recannect the phone cord to the wall phone jack. Return the handset to the
base and allaw it ta fully charge for 12 hours. If this process is completed monthiy, &
will reduce the memury buildup that occurs from frequent partial charging.
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A. Avold putting cordless phones near Additional information

- healing appliances and devicesthat  a  Connecting this tefephone to a coin
generate etectrical noise (molors, operated telephone or party line is
ﬂuorlescenl lamps, ete). prohibiled by law.

B. Avoid rough treatment ofthe phane g |fit is determined that your telephone
by placing the handset gently into the is malkinctioning, the FCC requires
base when hanging up. Avoid drop- that it be disconnecled from the m-
ping the handset. edular cutlet unlil the problem has

C. Ciean your cordless lelephone only been corrected.
with a soft cloth slighlly dampened
with water ar mild hand soap. Do for immediale answers to all your quas-
not use any type of solvent ar abr- tions regarding the operation of your
asive cleaner before cleaning, alw- Southwestern Bell Freedom Phone® call
ays un.pmg the phane from the wall the Consumer Holline, toll free at
outfel. {800)366-0937.

D. Your cordless phene is not deslgnad
to be waler resistan!. Do not use the
handset in the rain, in the pool orin
the shower. Do not install your base
unit eutdoors, near a sink, balh b
orshower, Do not expose to direct
sunlight_‘

E. Retain the original packaging should
you need o ship the phone at a later
date.

Speed Dialing Numbers Index

LOCATION NUMBER LOCATION NUMBER

0 1

2 3

4 5

6 7

8 9

* #
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SERVICE ' ’

According to FCC regulations, thi equlpment, which has been certified and regislered
by the FCC, may only be repaired by authorized persons. i repairs or adjustments are
made by an unauthorized person, the FCC certification may be voided. Should you
encounter any problem, please call the Soulhweslern Bell Freedom Phone® {oll-free
Customer Help Line for assistance: 1-B00-366-0837, Monday - Friday between the
hotirs of 8:30 am - 9:00 pm (EST} and Salurday between the hours of 8:30 am - 12:30
pm {EST}. You can also visit our website at http:ffwww swhbireedomphone.com.

FOR IN-WARRANTY SERVICE:
Package your complate unit (incleding zll adapters, line cords, and other accessories)
and ship the unil postage prepaid* and insured {for your protection) to:

SOUTHWESTERN BELL FREEDOM PHONE®
DEPT.: Warranty Repair
7475 M. Gien Harbor Blvd., Glendale, AZ 85307

Be sure to include your return address, proof of purchase, a daytime phone number,
$9 50 for postage and handling®, and a brief explanation of your difficulties.

*NQTE: California residents need only provide proof of purchase and should call
1-800-366-0937 for shipping instructions.

FOR QUT-QF - WARRANTY SERVICE ;

Cali our toli-free Help Line for the price of a replacement before retuming your unit.
Flease follow all inslructions for In-Warranly service {above) to return your unit, and
mark the package: DEPT.: Qut-of-Warranty.

if you have called and know the coast of your replacement, please include this infor-
mation wilh your unit for prompl service.
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