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User's Manual for Cordless Telephone -

GH3000GK

Southwestern Bell
Freedom Phone®

Fold open this manual forinformation about this
lelephone's installation and operation.

Please read the Important Safety Instructions
included in this manuat.

SOQUTHWESTERN BELL FREEDOM PHONE®
7475 North Glen Harbor Boulevard, Glendale, AZ 85307 {
GH3000GK Printed in China 0
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IMPORTANT SAFETY INSTRUCTIONS revcecccccttvoncnens

Please follow instructions for repairing if
any { e.g.battery replacement section };
otherwise do not alternate or repalir any
parts of device except specified.
NOTICE:H yaur home has specially wirad
alarm equipment connected to the
telephone line, ensure the installation of
this [equipment 1D ¥ does not disable your
alarm equipment, If you have guestions
about what wlil disable aiarm equipmant,
consult your telephone company or a
qualified installer,

Should you axperience trouble with this
equipment, please contact { company
name pr service center in the U. S, A .and
phese namber ) for repair or warranty
information. If the equipment Is causing
harm to the telephona network, the
telephone cempany may request that
you dlscennect the equipmentuntil the
probiem is resolved.

INOTICGE: According totelephone
company raports, AG slectrical surges,
typically resulting from lightning strikes,
are very destructive lo telephone
equipment connected to  AG power
sources, To minimize damage from
these types of surges, a surge arrestor
is recommended]

[To comply with state tariffs,the telephone
company must be given notification prior
to connection for customer-owned coin
or credit card phone.In soma states, the
state public ulility commission, public
service commission or corporalion
commission must give pricr approval of
connection.]

BEFORE USING YOUR TELEPHONE
EQUIPMENT, BASIC  SAFETY
PRECAUTIONS SHOULD ALWAYS BE
FOLLOWED TO REDUCE THE RISK
OF FIRE, ELECTRIC SHOCK AND
INJURY TQO PERSONS, INCLUDING
THE FOLLOWING:

1.Read and understand all instructions,
2.Foliow all warnings and instructions
marked on the proguct.

3, Unplug this product from the wall

telephone jack and power outlet before
cleaning. Do not use liquid cleaners or
aarosol cleaners. Use damp cloth for
cleaning.

4. Do not use this product near water;for
example, near a bathtub, wash bowl,
kitchen sink, laundry tub, swimming
rool, orin a wet basement.

5. D0 not place this product an an
unstable cart,stand or table. The product
may fall, causing seriocus damage to the
produst,

6. Slotg or openings in the cabinet and
the back and bottom are provided for
vantilation, to protect it from overheating.
These operings must not be blocked or
covared. The openings shoulkd never be
bleckad by placing the product on the
bed, or other simitar surface. This

product should never be placed near or
over aradiator or heat register. This
product should not be placed in a built- in
instaliation unless proper ventilation is
provided,

7. This preduct should be eperated only
from the type of power source indicated
on the marking label. If you are not sure
of the lype of power supply to your

heme, consult your dealer or local power
company. '

8. Do not allow anything to rest on the
power cord. Do not locate this product
where the cord will bs damaged by
persons walking on it.

9. Do not overload wall outlats extension
cords, as this can result in fire or electric
shock.

10.Never push objects of any kind Inio
this product through cabinet slots, as
thoy may touch dangerous voltage
points or shart out parts. This could result
in fire or eleciric shock,

Never splll liquid of any ind on this
product.

11.7To reduce the risk of electric shock, do
not disassembla this product. Instead,
when some repair work is required, take
the unlt to a qualified technician.Opening

or removing covers may expose you to

dangerous vaoltages or other risks.

incorrect reassembly can causs eleciric

shock when the  appliance is

subsequently used.

1 2.Unplug this product from the wall

outlet and refer servicing fo qualified

service personnal under the following

conditions:

a. When the power supply cord or plug
is damaged or frayed

b It liquid has been spilled into the
product,

c. If the product has been exposed to
rain or water,

d.if the product does not operate
normally and proper operating
insiructions have besn followed,
adjust onty those contrels that are
covered by the operating instructions.
Improper adjustment of other controts
may rasultin damage and will often
require extensive work by a gualified
taechnician 1o restore the product to
norimal gperation.

e. Il the product has been droppedar
cabinet has been damaged.

f. If the product exhibits adislinct
change in performance.

13. Avold using telephone {other thana

cordless type) during an electrical storm.

There rmay be a remcte risk of electrical

shock from lightning.

14, Do not use the telephone {o report a

gas laak in the vicinity of the leak.

15.Use only the power cord and batteries

indicated in this manual Da not dispose

of balteries ina fire. Thay may explode.

Check with local codes for possihle

special disposal instructions.

CAUTION

Danger of explosion if battery is

incorrectly replaced.

Replace only with the same or

eguivalent type recommendad by the

manufacturer,

Dispose of used batteries according to

the manufacturer’s instructions.

SAVE THESE INSTRUCTIONS

SAFETY INSTRUCTIONS FOR BATTERIES eocccerrerercecs

CAUTION: To reduce the risk
of fire or personal Injury, read
and follow these instructions.:
CONTAINS NICKEL-CADMIUM
BATTERY.BATTERY MUSTBE
6{,‘ RECYCLED OR DISPOSED OF
PROPERLY.

..........I............'I.I........'l..........’l....I....."...

1.Use only a Southwestern Bell
Freedom Phone® approved
battery pack in the handset of

your gordless telephone.
FOR HANDSET UNIT:

a, GP40AAK3BMX 3.6V 400mAmMr

GPI International Ltd. or

b, D-2/325400x3 3.6V 400mAHr.,
BYD Battery Co. Ltd.

¢, JBADAAZ2I3N3BMX 3.6V 400mAHT,
JB Energy (HK) Lid.

2.Do not open or mutilate the

baitery. Released electrolyte is

corrasive and may cause damage




o the ayes and skin. It may be foxic
il swallowed.
Exercise carg in handling balteries
in order not to short the battery
with nonducting materiais such as
rings,  hracelets aad  Keys, The
haitery  or  conducltion  material
may overheat and cause burns,

4. Charge the battery ies) provided
wilh or idenlified for use withthis
product only in ascordance with
the  instructions  and  limilalions
specifiedin this manual,

5 Ohserve proper polarity
orientalion  belween the Battery

Pack and batiery charger,
The EPA certified RBRG®*

o3, a’f the nickel-cadmium {Mi-5d)

S baltery  indicates  that
Southwestetn Bel! Freedom
Phone® Reta Sales iz voluntarily
participating In an indusiry program
locoliect and recycle these batteries
at the end of their useful life, when
taken out of service in the Unitad
States or Canada. The RBRC?
pragram plovides a  convenien!
alternative to placing used Ni-Cd
batteries inlo  the trash or the

municipal waste strasm, which may
be iiegalin your areas. Please call1-
800-8-BATTERY for information on
Ni-Cd battery recycling and disposal
bans /[ restictions in your area,
Southwestern Ball Fresdom
Phone® Retall Sales involvementin
this program is  part  of our
commitment 16 preserving  our
anvironment and corserving  our
natural resources.

*RIRCE is aregistared trademark of
the Rechargeable Ballery Recycling
Corporation.

FCC WANTS YOU TO KNOW ...ovvviveeacesnsecersncioscnsss

This eguipment complies with Part 68
of the FCC rules and the requirements
adopted by the ACTA Qn the Hotlom of
this equipmeni is a label that contains.
among ether information, a productidentifier
in the formatUS:SBFW400 BGH-3000GK.
If requested, this number must

be provided to the teleohone company.
the FCC Regisiration Number. Ringer
Equivalence Number IRENY and the
Univiersal  Service Order  Code
(US0OC). which is &J-11 C. tar this
esquipment, YOU must, upon reguesl,
provide s information to your
fefephone company.

An FOC gompliant telephone cord
and modulze plug & provided with this
equipmen This  equipment is

designed 0 be conngcted  to the
lelizphone aetwork or premises wiring
using 4 compatible modular jack
witich s TIA/EIA-1S-9688 compliant
See Instalfation Instructions for details.
The RENis useful 1 determine the
quanlity of devices you may connect
i your telephone fine and stillhave
all of those devices sing whin your
felephong number is called. In most.
but rmntb al areas, the sum of the
REN's nf all devices connected to
ong line should not exceed five (5.0},
To bae certain of the number of
davices you may  connect toyour
hine, as determined by thae REN. you
shouid contact your local telephone
company o determine the maxmum
REN for your calling arza.
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Ifyour telephone equipment causes
harmto the telephone network,the
telephone company may discontinue
your sarvice temporarily. if possible,
they will nofify you in advance. But if
advance notice isn't practical, you
will be notified as  soon as possible.
You will be:nformed of your rightto
tile a complaint with the FCC.

Your telephone company may make
changes in its facililies, squipment,
oparations, or procedures that couid
affect the proper functioning of your
equipment. 1f they do, you wlll be
notifiad in advancelo give you an
opportunity to maintain uninterrupted
telephone saervice, If you experience
trouble with this  telaphone
equipment, disconnect  from the
netwark untt the problem has been
corrected oruntil you are sure that
the equipment is not mallunclionirg,
This eguipment may nol be used on
coin  service providad by the
telephone company. Connection to
party lines is subject to state tariffs.
This equigment is hearing aid
compatible.

WARNING: Changes ar
modifications  to this  unit  not
expressly approved by the party
responsible for  compllance could
void the user's authorily to operate
e souipmant.

NOTE: This ecuipment has been
tested andfound tocomply withthe
imils for a Class B digital device.

pursuantto Part15 of the FCC Rules,
These limits aredesigned to provide
reasonable protection  against
harmful interferencein a residensial
installation., This equipment generates,
uses,and can radiate radio frquency energy
and,)fnotinstalied and usedin accordance
with the instructions, may cause harmful
interference to radio comm unications,
However, there is no guarantee
that interference will not occur
in a particular installation.If this
equipment does cause harmful
interference to radio or television
reception,which canbe determined
by turningthe equipmentoif andon,
the user is encouragedto try to
correct the interference by oneor
more of the followingmeasures;
® Reorient or relocate the receiving
antenna.
# Increase the separation between
the equipment andreceiver,
® Connect the equipment inte an
outlet ona circuit different form
that 1o  which the receiver is

connected,

® Consult the dealer or an
experienced radio TV technician
for help.

NOTICE:If your hame has s pecially wired
alarm equipment cennected to the

telephone line,ensure the installation of
this{ equipment{D]dees notdisable your
alarm equipment. If you have questions

about what will disable alarm equipment,
consult yeur telephone cempanyor a

qualified installer,
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This Southwestiern Bell Freedom
Phone® is warranted to the original
purchaserto be free from defectsin
materials and workmanship under
normal instaliation, use, and service
fora period of one {1)year fromthe
date of purchase as shown on the
purchaser's recelpt,

The obligation of Seuthwestern Bel
Freedom Phone ® Retall Sales under
this warranty shall be limited te repair
or replacement {at our option) during
the warranty period of any part which
proves defective in  malerial or
workmanship under normal
Ingtallation, use, and service,
provided the product is returned to

Southwestarn Beall Freadom
Phonet® Retail Sales
TRANSPORTATION CHARGES
PREPAID (California residents call 1-
B00-366-0937 for shipping

instructions). if we chocse loreplace
your Scuthwestern Bell Freedom
Phone® product, the replacement
will be warranted for either (a) 90
days or {(b) theremainderof the
original one  year warranty period,
whichever is longer. Battery packs
are warranted for the same period,
Praducts returned to us must be
accompanied by a copy of the

OPERATIONS .....

40-Channel Operation

The GH3000 cordless telephone
automatically searches and selects the
clearest of 40 channels when it is being
vsed,

Security Code

The securily code prevenis your cordless
telophone conversation from being
accessed by a phone on a different line.

Once the handset battery is fully charged,
the handset will automatically select the
code from a total of over 85,000

combinations. The code is changed every
time the handset is piaced in the cradle.

I you experience difficutty with placing or

receiving calls, a lost security code may
be the cause of the problem. When this

occurs, the handset can no longer

communicate with the base. Reselby

placing handset on base for 5-10 seconds.
If that does noi work, unplug the AC

adaptar from the wall outiat. Disconnect
the handset battery for 5-10 seconds, then
reconnecl. Place handset back on base
and then replug the AC adaptor.

'....I..........'.......I.‘..............'...'......'....-....I.

purchase receipt, In the absence of
such purchase receipt, the warranty
period shall be one (1)year from the
date of manufacture. To obtain

service under this warranty, return the
defective product to the service
center nearest you together with your
sales slip and $9.50 for postage and
handling (California residents need

only provide proof of purchase),

This warranty shall be invalid if the
productis damaged as aresultof

defacement, misuse, abuse, neglect,
accideat, destruction, or alteration of
the serial number, improper eiectrical
voltages or currents, repatr alteration
or maintenance by any personor
party other thanourownservice
facility or an authorized Service

Center, or any violalion of instructions
furnished by us.

This warranty is also rendered invald

ifthis productis removed from the

country in which it was purchased, if

itis used in a country which itis not

registered for use, or if it is used in a

country for which it was not

designed, Due {o variations in

telephone systems and

communications laws, this product

may be illegal for use in some

countries. Southwestem Bell
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Placing a Call

1. Prass TALK button.

2. 'TALK BUTTON on handset will light.

3. When you hear a dial tone, place your
call.

4, While on a call, if you experience noise
or static:

a. Press CH on handset until a clear
channe! is found; the call will not be
interrupted.

or

b. Move closer to base.

Nofe: You must be in usable range to

change channels. Base antenna should

be in upright position.

Receiving a Call

1.IF THE HANDOSET IS OUT OF THE
BASE UNIT, press TALK,

2.IF THE HANDSET IS IN THE BASE

UNIT, iift the handset.

Do not press TALK. You will

automatically be connected.

Ending a Call
1. Piaca the handset in the base or press

TALK to be discormected from the ling.
2. TALK BUTTON on handset will turn off.

Freedom Phone@ Retall  Sales
assumes no responsibility  for
damages or penalties  Incurred
resulting from the use ofthis product
in a manngr or location other than
that from whichitis infended.

This one-year limited warrantyisin
lieu of all other express warranties,
abligations, or liabilities,  ANY
iMPLIED WARRANTIES,
OBLIGATIONS, OR LIABILITIES,
INCLUDING BUT NOT LIMITED TO
THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE,
SHALL BE LIMITED IN DURATION
TQ THE ONE- YEAR DURATIGN OF
THIS WRITTED LIMITED WARRANTY.
S0OME STATES DO NOT ALLOW
LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, SO
THE ABOVE LIMITATIONS MAY NOT
APPLY TOYOU.

IMNO EVENT SHALLWE BE LIABLE
FOR ANY SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR
BREACH OF THIS OR ANY CTHER
WARRANTY, EXPRESSED OR
IMPLIED, WHAT SO EVER.

This warranty gives youspecific legal
rights, and you may also have other
rights which vary from state to state.
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Flash

Use the FLLASH butten to activate custom

calling services suchas Cail Wailing or

Three-Way Calling (*Special sub-scription

from your local telephone company

reguired).

Temporary Tone {*)

PULSE {rotary) service users may access

touch-tone features needed tooperate

answering machines oruse elsctronic

banking, caling cards, etc,, by pressing

the TOMNE (%) button. Phone wil

automatically return to pulse dialing after

the call ends.

Out of Range

If you experience stalic while using the

telephone, move closer o the base or

change tha channel by pressing the CH

button.

Redial

t.ast number dialed (up to 32 digits) is

starad in redial memory until ancther

number is dialed.

1. Press TALK on handset.

2.When you hear a dial tone, press
REDIAL.




...........l.......II.'..‘.‘I.‘..."..l...........'.......l.....

Pause

A 4-second PAUSE may be inserted
into ihe speed diating of {elephone
numbers. Press REDIAL button at
required paintduring storage ofa
numberinmemory,

Page / Handset Locator

Send a signal from the base to
handset. Press PAGE button on base
and a series of rings will sound from
handset.

To locatethe handsel {ifitis away
from the base), press and hold the
PAGE button for abaut 5 seconds. A
series of rings will sound for
approximately 20 seconds, Return
the handset to the base or pressthe
TALK button to cancel the page.

ANEENNE e scaitrio st saris] I

Talk Button: Lights to indicate
ltne isin use.

Mem Button: Press to store

phone numbers in memory or to

call a number you have stored.

Receiver Volume Control:
Adjust Listening level from Norm,
Mid, or High.

Ringer OnJOFf Control =

Temporary Tone (*) Button:
Press lo temporarily change the
dialing mode from pulse to tone.

Redial Button: Press to redial
the last number you called,
Also canbe usedtoinserta
PAUSE In speed dialing of long
distance custom numbers.

Charging Contacts: For charging

Memory Feature

Store up to 10 numbers in memaory
for quick dialing.

To Program Frequently Catled
Numbers

1. Pick up handset, with TALK off.

2. Press MEM (MEMORY) button,

3. Dial phone number {up to 16 digits).
4. Press MEM button again.

5. Press a number key (0-8) for the

memory location where the
number is to be stored.

6. Atong beep will confirm the number
has been successfully stored.

7. Record numbers to be spead
dialed on memory index label,
which can be adhered to the base
or other desired locations,

EnlEBl&D

O E)

REDIAL

the battery in the HANDSET.

Note: Ifa 17th digit is accidentally

pressed or a pause of more than 30

seconds ccours during programming,
an error tone will sound. Try again.
Each TONE (*} or PAUSE entered

uses one of the 16 available memory

diglts.

Change a Stored Number

Replace a stored rnumber by
programming a new humber tn its
place,

Diallng a Number Stored in
Memory

1. Lift handset. Press TALK.
2. With TALK button lil, press MEM.

3.Press memory location (0-9)
assigned to number being called.

Flash Button: Press to answer an
incoming call if you have Call
Waiting.

[ Mute Button: Press to prevent

the caller from hearing outside
conversations.

I— Channel Button: Press to change

the operating channel when you
hear interference.
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TROUBLESHOOTING

If you experience difficulty cperating
your cordiess phone, try the
suggsstions below.

If the trouble persists, call the
Southwestern  Bell  Freedom
Phone® Retail Sales Toll Free Halp
Line at 1-800-366-00937, Monday-
Friday 8:30a.m.-9:00p.m. EST
Saturday 8:30a.m. -~ 12:30p.m. EST
http:/iwww.swbfreedomphone.com

The unit will not operate/no
dial tone:

Make sure TALK BUTTON is lit.

Make sure AC adaptoris plugged
into base unit and wall cutlet.

Make sure telephone line cord is
plugged into wall jack.

Make sure base antenna is in
upright pesition.

Make sure handset battery is fully
charged.

Make sure you have selected
correct dialing mode, tone (touch)
or pulse (rotary}.

Make sure you are within usable
range of the base station.

Resel security code by placing
handset in base for 5-10 seconds.

The phone does not ring
when you receive a call:

Make sure the RINGER switch on
handset is turned ON.

Make sure AC adaptor is plugged
into base unit and wall outlet.

Make sure telephone line cord is
plugged inte wall jack.

Make sure you are within usable
range of the base station.

You might have too many
extension phones on your ine. Try
unplugging a few.

Noise, static, interference
or other calls heard while
using handset:

Try changing channels.

Make sure base antenna is in
upright position.

Make sure you are within usable
range of the base station,

Make sure AC adaptor is not
plugged into wall outlet with other
appliances.

Try relocating base unit to another
location.

Make sure handset battery is fully
charged.

Phone will hot hold charge:

*»

Make sure charging contacis on
the handset and base are free of
dust and dirt, Clean contacts with
a soft cloth.

Make sure CHARGE LED on base
is lit when handset is In cradle,

If necessary, replace handset
baltery. (See Handset Battery
Charging)
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Difficulty in placing or
receiving calls;

Move closer to base and try again.

If moving closer doesn't work, you
may have lost security code.
Reset cods by placing handset
back on base for 5-10 seconds.
{See Security Code section)

Make sure you have selected
correct dlaling mode, tone aor
pulse.

Make sure AC adaptor Is not
plugged into wall outlet with other
appliances. Disconnect for 5-10
seconds then reconnect. Place
handset back onbase and then
replug AC adaptor.

Make sure handset battery is fully
charged.
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INSTALLAT'ON-..l..i..l....'...DII..OII...I...!....'l...l...

CAUTION

o S

Modular Jack

Never install a telephone during a fightning storm.
Naver Install 2 telephone in a wet location.

Never touch uninsulated telephane wires or terminals.
Use caution when installing a telephone lins.

Standard Qutlet
e

Telephene Line Cord

120 Volt Outlet /
Telephone Jack -
1. This phone requires a modular

phone jack (RJ11)and a
standard 120 voit outiet.

2. Piug phone direcily into outlet.

3. Do not plug other appliances into
outlet or have outlet controlled by
a wall switch.

AC Adaptor Jack

Desk Top Installation

1. Plug the fine cord into modular
jack.

2. Press until locking lever clicks.

3. Connect AC adaptor into back of

unit and plug directly into
standard 120 volt outlat.

Wall Mount installation

Base unit may be mounted on a
standard wall plate.

1. Insert AC adaptor into back of
base unit,

2. Plug theline cord into modular
jack,

Lo

. Detach the bass mount bracket
and reinstall it into wall mount
position,

4. Mount base on wal! plate studs

and gently press untit the unit
locks in place.

8. Plug AC adaptor directly into
standard 120 voit outlet,

...-......0......-.....Cl..........l.......-00.0.-.......0.-.




INSTALLATION ..l.l......UII..............l.........lll.....

Antenna Receiver Volume Control To recharge battery pack, place
i H ti :

Adjust base antenna to upright Set switch (left side of handset) to Nandsetinbase and

position. Norm, Mid or High. 1. Make sure contact points are

teuching and CHARGE LED s lit.

2. Be careful not to short battery with
conducling materials such as
rings, bracelets and keys.

Replace battery every 2 years. Use
only a Southwestern Bell Freadom
Phone® approved NiCd batteryin
your cordless phone.

Set Tone/Puise Switch Handset Battery Charging 1, ropiace Battery:
Set switch (back of base) to correct  The battery pack In the handset must 1.Remove
dialing mode TONE or PULSE. be fulty charged 10-14 hours before battery cover.

using the telephone for the first time.

1. Place handset in base. The
CHARGE LED cn base will light,

USE QNLY wirH .
CLASS 7 Pamen source . After batteries are fully charged,
I:: check for dial tone by pressing

TALK on handset.

2.Ramove old
battery.

[a]

PrT 3.Plug the cord
3. When handsel battery getslow, of the battery
there will be 2 beeps every 30 pack into the
seconds. The TALK BUTTON will handset and
flash. Return 1o cradie for place the
Please check with local phone charging. battery in the
company if uncertain of type of 4. If battery becomes jow while you case.
service, .
are on a call, you will be
disconnected after about 2
Ringer On/Off minutes. Terminate the call quickly 4.5lide battery

and recharge battery. cover  until it

clicks in place.
Charge 10-14
hours  before
first use.

Set switch (left side of handset) o P
ON oy OFF. Ringer switch must be Dual Charging

ON for handset to ring during The GH3000 is specially designed
incoming calls. with a dual charge feature. The
battery pack will charge whether the
handset is placed on the base facing
up or facing into the base,

Page Button

Base Antenna In Use/Charge Light

Charging Contacts
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