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Safety and Regulatory Information

The following sections contain notices for various countries.

CAUTION: This product is intended for use with FCC/CE certified computer equipment.
Please check the equipment operating/installation manual and/or with the equipment
manufacturer to verify/confirm if your equipment is suitable prior to the installation or use
of the product.

Notice for the USA

Federal Communication Commission (FCC) Interference Statement

FCC Part 15: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur
in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver

Is connected.

. Consult the dealer or an experienced radio/TV technician for help.
This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions:

. This device may not cause harmful interference, and

. This device must accept any interference received, including interference that may

cause undesired operation.

CAUTION: To comply with the limits of the Class B digital device, pursuant to Part 15 of
the FCC Rules, this device must be installed with computer equipment certified to
comply with Class B limits.
All cables used to connect to the computer and peripherals must be shielded and
grounded. Operation with non-certified computers or non-shielded cables may results in
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interference to radio or television reception.
MODIFICATION: Any changes or modifications not expressly approved by the grantee
of this device could void the user's authority to operate the device.

Federal Communication Commission (FCC) Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This transmitter must not be co-located or operating in conjunction with
any other antenna or transmitter.

For body operation, ZEN Touch 2 (FCC ID: IBADVP-FL0016) has been tested and
meets the FCC RF exposure guidelines when used directly against the body. Specific
Absorption Rate, or SAR is a measurement of radio frequency energy. The FCC permits
a maximum SAR value of 1.6 mW/g. The highest SAR value for this product when used
on the body, as described in this user's guide, is 1.05 mW/g.

California Proposition 65 Statement

WARNING: Handling this product may expose you to chemicals known to the State of
California to cause cancer and birth defects or other reproductive harm.

Wash hands after handling.

Explanatory Note: California Safe Drinking Water and Toxic Enforcement Act of 1986
(Proposition 65) requires special product labeling for products containing certain
chemicals known to the State of California to cause cancer, birth defects or other
reproductive harm. Creative has chosen to provide a warning based on its knowledge
about the presence of one or more listed chemicals without attempting to evaluate the
level of exposure. With Creative's products, the exposure may be below the Proposition
65 level of concern, or could even be zero. However, out of an abundance of caution,
Creative has elected to place the Proposition 65 warning on its products.

Déclaration de la Proposition 65 de la Californie
AVERTISSEMENT: La manipulation de ce produit peut vous exposer a des produits

chimiques qui sont reconnus par I'Etat de la Californie comme pouvant provoquer le
cancer, des anomalies congénitales ou d'autres effets nuisibles a la reproduction.

Veuillez vous laver les mains apres |I'avoir manipuler.

Note explicative: La Proposition 65 (California Safe Drinking Water and Toxic
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Enforcement Act of 1986) de la Californie sur les matieres dangereuses et I'eau potable
exige un étiquetage spécial pour les produits contenant certains produits chimiques qui
sont reconnus par I'Etat de la Californie comme pouvant provoquer le cancer, des
anomalies congénitales ou d'autres effets nuisibles a la reproduction. Creative a choisi
d'inclure une mise en garde s'appuyant sur sa connaissance de la présence d'un ou de
plusieurs de ces produits chimiques sans essayer d'en évaluer le niveau d'exposition.
Pour les produits de Creative, le niveau d'exposition peut étre inférieur au niveau
critique établi par la Proposition 65 ou méme étre nul. Néanmoins, par souci extréme de
prudence, Creative a choisi de placer l'avertissement de la Proposition 65 sur ses
produits.

DECLARATION OF CONFORMITY

Manufacturer / Importer's Name : Creative Labs, Inc.
Manufacturer / Importer's Address : 1901 McCarthy Boulevard Milpitas, CA. 95035
United States Tel: (408) 428-6600

declares under its sole responsibility that the product

Trade Name : Creative
Model Numbers : DVP-FL0016

has been tested accordingly to the FCC/CISPR22 requirement for class B devices and
found compliant with the following standards:
EMI/EMC: ANSI C63.4, FCC Part 15 Subpart B & C

Complies with Canadian ICES-003 Class B, RSS-210, and RSS-310 Standards

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that may
cause undesirable operation.

Ce matériel est conforme a la section 15 des régles FCC. Son Fonctionnement est
soumis aux deux conditions suivantes:

1. Le matériel ne peut étre source D’interférences et

2. Doit accepter toutes les interférences reques, Y compris celles pouvant provoquer un
fonctionnement indésirable.
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Compliance Manager
Creative Labs, Inc.
December 20, 2010

Notice for Canada

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.

Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may
cause undesirable operation.

Son Fonctionnement est soumis aux deux conditions suivantes :

(1) Le matériel ne peut étre source D’interférences et

(2) Doit accepter toutes les interférences reques, Y compris celles pouvant provoquer un
fonctionnement indésirable.

CANADIAN CLASS B STATEMENT: This digital device does not exceed the Class B
limits for radio noise emissions from digital apparatus as set out in the interference-
causing equipment standard entitled "Digital Apparatus,” ICES-003 of the Department of
Communications.

Cet appareil numerigue respecte les limites de bruits radioelectriques applicables aux
appareils numeriques de Classe B prescrites dans la norme sur le materiel brouilleur:
"Appareils Numeriques,” NMB-003 edictee par le ministre des Communications.

This Category Il radiocommunication device complies with Industry Canada Standard
RSS-310

Ce dispositif de radiocommunication de catégorie Il respecte la norme CNR-310
d'Industrie Canada.

MODIFICATION: Any changes or modifications not expressly approved by the grantee
of this device could void the user's authority to operate the device.

Toute modification non approuvée explicitement par le fournisseur de licence de
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I'appareil peut entrainer I'annulation du droit de l'utilisateur a utiliser I'appareil.

European Compliance

This product conforms to the following:
EMC Directive 2004/108/EC.

Mains operated products for the European market comply with Low Voltage Directive
2006/95/EC and Commission Regulation(s) Implementing Directive (2005/32/EC).

Communication / RF wireless products for the European market comply with R&TTE
Directive 1999/5/EC.

CAUTION: To comply with the Europe CE requirement, this device must be installed
with CE certified computer equipment which meet with Class B limits.

All cables used to connect this device must be shielded, grounded and no longer than
3m in length. Operation with non-certified computers or incorrect cables may result in
interference to other devices or undesired effects to the product.

MODIFICATION: Any changes or modifications not expressly approved by Creative

Technology Limited or one of its affiliated companies could void the user's warranty and
guarantee rights.

DECLARATION OF CONFORMITY
According to LVD Directive (2006/95/EC) and R&TTE Directive (1999/5/EC)

Company Name :
. Creative Technology Ltd

Company Address :
. 31, International Business Park
Creative Resource
Singapore 609921
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Declare under our sole responsibility that the product(s):

Product Name:
. ZEN Touch 2

Model Number:
. DVP-FLOO16

Intended Use:
. Indoor and outdoor usage

Restrictive Use:
. France and Italy (for indoor use only)

To which this declaration relates are in conformity with the following standard(s):
Radio :
. EN 300 328 V1.7.1:2006

EMI/EMC :
. EN55013: 2001 + Al: 2003 + A2: 2006
. EN 55020: 2007
. EN 55022: 2006 + Al: 2007
. EN55024: 1998 + Al: 2001 + A2: 2003
. EN 61000-3-2:2006 + A1:2009 + A2:2009
. EN 61000-3-3:2008
. EN 300 440-2 V1.3.1: 2009
. EN 301 489-1 v1.8.1: 2008
. EN 301 489-3V1.4.1:2002
. EN 301 489-17 v2.1.1:2009

Safety :
. EN 60950-1:2006 + A11:2009
. |IEC 62209-2: 2010

Supplementary Information:
The product does not fall under the scope of EuP.

Technical documentation for this product(s) is retained at the following address:

Company Name :
. Creative Technology Ltd
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Company Address :
. 31, International Business Park
Creative Resource
Singapore 609921

C€21500

UK: Hereby, Creative Technology Ltd. declares that this Wireless LAN & Bluetooth
device is in compliance with the essential requirements and other relevant provisions of
Directive 1999/5/EC

FR: Par la présente Creative Technology Ltd. déclare que I'appareil Wireless LAN &
Bluetooth device est conforme aux exigences essentielles et aux autres dispositions
pertinentes de la directive 1999/5/EC

IT: Con la presente Creative Technology Ltd. dichiara che questo Wireless LAN &
Bluetooth device e conforme ai requisiti essenziali ed alle altre disposizioni pertinenti
stabilite dalla direttiva 1999/5/EC

DE: Hiermit erklart Creative Technology Ltd dass sich Creative dieser / diese/
diesesWireless LAN & Bluetooth devicein Ubereinstimmung mit den grundle genden
Anforderungen und den anderen relevanten Vorschriften der Richtlinie 1999/5/EG
befindet”. (BMWi)

ES: Pormedio de la presente Creative Technology Ltd. Declara que el Wireless LAN &
Bluetooth device cumple con requisitos esenciales ycua lesquiera otras disposiciones
aplicables o exigibles de la Directiva 1999/5/CE

NL: Bij deze verklaart Creative Technology Ltd. dat deze Wireless LAN & Bluetooth
device vol doet aan de essentiéle eisen en aan de overige relevante bepalingen van
Richtlijn 1999/5/EC.

PT: Creative Technology Ltd. declara que este Wireless LAN & Bluetooth device esta
conforme com os requisitos essenciais e outras dis posi¢coes da Directiva 1999/5/EC

SV: Harmed intygar Creative Technology Ltd. att denna Wireless LAN & Bluetooth
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device star | dverensstammelse med de vasentliga egenskapskrav och 6vriga relevanta
bestammelser som framgar av direktiv 1999/5/EG

DA: Undertegnede Creative Technology Ltd. erkleerer herved, at fglgende
udstyrWireless LAN & Bluetooth device overholder de oggvrige relevante krav i direktiv
1999/5/EF.

FI. Creative Technology Ltd. vakuuttaa taten ettd Wireless LAN & Bluetooth device
tyyppinen laite on direktiivin 1999/5/EY oleellisten vaatimusten ja sita koskevien
direktiivin muiden ehtojen mukainen.

NO: Creative Technology Ltd. erkleerer herved at denne Wireless LAN & Bluetooth
device erioverensstemmelse med vesentlige krav og andre relevante bestemmelser i
EU-direktivet 1999/5/EC.

RU: Creative Technology Ltd. n o T B epsg aet ,u T 0 n3 gaenune Wieless LAN
& Bluetoothdevicec oo T BeTCTBYET OCHOBHDbIM
TpeboBpPHMAM N AgpyrumMmcyuwecTBeHHbIMycnoBunamw
ykasdaHng EBponenckoin komumccuun No.1999/5EC

PL : Creative Technology Ltd. stwierdza niniejszym, se Wireless LAN & Bluetooth
device spetnia podstawowe wymagania orazinne wiaeciwe rzeczowo warunkami
Dyrektywy 1999/5/EC.

CZ: Creative Technology Ltd. timto potvrzuje, Zze Wireless LAN & Bluetooth device
spleuje podstatni pozadavky a jiné zavanzé peedpisy Direktivy 1999/5/EC.

HU: Ezennel a Creative Technology Ltd. kijelenti, hogy a Wireless LAN & Bluetooth
device megfelel az alapvets kbvetelményeknek, valamint a 1999/5/EK szamu direktiva
egyeb relevans elvarasainak.

EL: \Me 1o Tmpev, n Creative Technology Ltd, dnAevel 11 1o Wireless LAN & Bluetooth
device OUY P OPEVETAI U € TIC BACIKeC TIPOAIAYPA@PC KAl TIC AOITEC OXETIKSC
TIPO°TI06*0E1¢ TNC 00N Yyeag 1999/5/EC.

LT: ,Creative Technology Ltd.“ deklaruoja, kad garsiakalbiai ,Wireless LAN & Bluetooth
device" atitinka esminius direktyvos 1999/5/EB reikalavimus ir kitas atitinkamas jos
nuostatas.

SK: Spoloenose Creative Technology Ltd. tymto deklaruje, Ze tento vyrobok Wireless
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LAN & Bluetooth device je v sulade so zakladnymi poziadavkami a ostatnymi
relevantnymi ustanoveniami Nariadenia 1999/5/EC.

WEEE Statement

household waste. By ensuring this product is disposed of correctly, you will help

protect the environment. For more detailed information about the recycling of this

product, please contact your local authority, your household waste disposal
B scrvice provider or the shop where you purchased the product.

ﬁ The use of the WEEE Symbol indicates that this product may not be treated as

Batteries Directive 2006/66/EC

FOR REMOVABLE BATTERY (Li-ion/polymer, button/coin cells,
cylindrical cells)
This product contains one or more of the above removable batteries. The
crossed-out wheeled bin symbol indicates that the battery in this product
should not be treated as unsorted municipal waste upon reaching its end of
life. Instead it should be taken to separate collection and recycling
schemes. Batteries containing heavy metal content will have a two-letter
symbol for the chemical under the crossed-out wheeled bin symbol. 'Cd'
stands for cadmium, 'Pb' for lead, and 'Hg' for mercury. You can help the
environment and avoid public health hazards by recycling the battery at an
~authorized recycling facility or the place of purchase. To find the nearest
™,_authorized recycle centre contact your local authority. Instructions for
removing the battery can be found in the product user manual. The
instructions should be followed carefully before attempting to remove the
battery.
FOR INTEGRATED BATTERY
This product contains a Lithium ion/polymer battery that should only be
removed by an authorized recycling centre. By recycling this product at
your local authorized recycling centre or the place of purchase, the battery
will be removed and recycled separately.

Notice for Japan
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Recycling Rechargeable Battery

Li-ion
Lithium rechargeable battery is a resource that can be recycled.
. For recycling of embedded lithium rechargeable batteries inside Creative products,

please do not attempt to remove the battery from the device. For recycling information
and instruction, please go to Creative Media K K customer support at http://[p.creative.

com/support/contact/ (in Japanese)
. For recycling of replaceable (removable) lithium rechargeable batteries:

& EEFR

It is recommended to remove the rechargeable batteries when they are
fully discharged.

Precaution needs to be taken on metal parts of the battery by covering
them with isolation materials such as scotch tape.

. Refer to the homepage of JBRC for information on recycling and recovery
of rechargeable batteries and supporting shops. (URL: http://www.jbrc.

com/)

Notice for Australia and New Zealand

N136

This product complies with the requirements of the ACMA Radiocommunications
(Electromagnetic Compatibility) Standard 2008.
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Notice for Singapore

Comphes with
DA Standards
DB00148

Safety Information

Refer to the following information to use your product safely, and to reduce the chance
of electric shock, short-circuiting, damage, fire, hearing impairment or other hazards.
Improper handling may void the warranty for your product. For more information,
read the warranty available with your product.

Do not dismantle or attempt to repair your product.

Refer all servicing to authorized repair agents.

Do not expose your product to temperatures outside the range of 0°C to 45°C (32°F to
113°F).

Do not pierce, crush or set fire to your product.

Keep your product away from strong magnetic objects.

Do not subject your product to excessive force or impact.

Do not expose your product to water or moisture.

If your product is moisture-resistant, take care not to immerse your product in water or
expose it to rain.

The socket outlet shall be installed near the equipment and shall be easily accessible.

Earphones

When a conductive apparatus such as earphones, is used in close proximity with a CRT
television or CRT monitor, the latter may emit an electrostatic discharge. This
electrostatic discharge can be felt as a static shock. While this static shock is usually
harmless, it is good practice to avoid close contact with CRT devices when using
earphones.

Do not listen to audio on your earbuds or headphones at high volume for prolonged
periods of time as hearing loss may result. For users in the United States, go to www.hei.
org for more information.

Do not listen to your audio device at high volume when driving, cycling or crossing the
road, especially in heavy traffic, or in any other traffic condition where such use will
hinder safe travel on the roads. We recommend that consumers be extremely cautious
when using this device on the road.

Embedded Battery
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. Do not attempt to remove the embedded battery.

The product must be disposed of according to local environmental regulations. To
replace the battery, return your product to your regional support office. For product
service information, go to www.creative.com.

. Do not expose to excessive heat such as sunlight, fire or the like.

CAUTION: Risk of explosion if battery is replaced by incorrect types.

Wireless Device
. The short wave radio frequency signals of a wireless device may impair the operation of
other electronic and medical devices.
. Switch off the device where it is prohibited. Do not use the device in medical facilities,
aircraft, refueling points, close to automatic doors, automatic fire alarms or other
automatically controlled devices.

. Keep this device at least 20 cm from pacemakers and other medical devices. Radio
waves may impair the operation of pacemakers and other medical devices.

Avoiding Hearing Damage
Permanent hearing loss may occur if the player is used at high volume. Set the volume
to a safe level. You can adapt over time to a higher volume of sound that may sound
normal but can be damaging to your hearing. If you experience ringing in your ears or
muffled speech, stop listening and have your hearing checked. The louder the volume,
the less time is required before your hearing could be affected. Hearing experts suggest
that to protect your hearing:

. Limit the amount of time you use the player at high volume.

« Avoid turning up the volume to block out noisy surroundings.

. Turn the volume down if you can’t hear people speaking near you.
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