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Safety Instructions

Please read the following before using the Creative Products:

« Use amains plug that is appropriate for your country or region.
« To be completely disconnected from the power input, the
mains plug has 1o be disconnected/detached from the mains.
Disconnect the mains plug when the device is expected to be
unused for several days.

Additional guidelines for wireless devices

« The short wave radio frequency signals of a wireless device
may impair the operation of other electronic and medical
devices

Switch off the device where it is prohibited. Do not use the
device in medical facilities, aircraft, refueling points, close to
automatic doors, automatic fire alarms or other automatically
controlled devices

Keep this device at least 20 cm from pacemakers and other
medical devices. Radio waves may impair the operation of
pacemakers and other medical devices
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FAQ

Perform the following trouble-shooting steps before sending it for
servicing. For more information, please refer to
support.creative.com

The Creative DSxm cannot be Powered ON. What should | do?

 Make sure that the power cords are firmly connected to the unit
and that the power outlet is turned on.

o Press the LINK Button at the rear of the Subwoofer. The LED
status indicator should blink.
This indicates that the Subwoofer is powered ON and in
standby.

There's no wireless link been the Creative DSxm and Creative
D5xm or D3xm. What should | do?
e Check to see if there is a broken link in the ecosystem. A broken
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link in the ecosystem will stop the link from functioning until the
link is restored.

Perform (To link up with the Creative D5xm or D3xm) from the
Quick Start Guide to put the wireless Subwoofer into LINK
Discoverable mode and refer 10 the Creative D5xm or D3xm
user manual for further linking instructions. Upon successful link,
the LED status indicator on the DSxm will be steady.

1am having difficulty in linking up the Creative DSxm with the
Creative D5xm or D3xm.

Ensure that you have the master speaker defined.

Make sure that your Master speaker LIN
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Position them within 1 meter or closer to each other if you
experience linking difficulties.

Ensure that both, your Creative DSxm and your Creative D5xm
oor D3xm are not connected to any other devices.

Should the problem persist, return the Creative DSxm, D5xm or
D3xm to factory default setting by referring to Return o factory
default setting (Clear Linking Memory) in the Quick Start Guide.

What's the opiimal operating ditance ketween Greative DSxm

or D3xm with the Creative DSxm

o The optimal operating distance is —— They work
best when there are no obstructions (e.g. walls, large metal
structures or other electronic devices). If they are 100 far apart,
you may hear some cracking sounds.

My Creative DSxm does not go into power standby mode.

o The Creative DSxm can only go into standby mode when the
master speaker unit is in standby mode or when it is not linked
wiith any master speaker unit. Control of the Creative DSxm is
given 1o the master speaker when both units are linked up.
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