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Limited One-Year Warrantly

This pmrduct 18 warranted by RadioShack against manulactunng defects in malariat and workman.
o urider aremal usa far ape (1) year rom the date of purchase rom RadioShack company -owned
slores pnd aythanzed PadioShack franchisees and dealers EXCEPT AS PROVIOED HEREIM, Ra-
u_am:mw_a MAKES MO EXFAESS WARRANTIES AMD ANY IMPLIED WARRANTIES, INCLUDING
ﬂ:OmM MF UEACHAMTABILITY AMD FITMESS FOR A PARTICULARA PURPOSE, ARE LIMITED
#EDHRPATICN TO THE DURATION OF THE WRITTEM LIMITED WARRAMTIES COMTAINED
HERER EXCEPT AS PROVIDED HEREIM, PadinShack SHALL HAVE MO LIABILITY OR RE.
nﬂ..‘uzx*_m:.::« TOCUSTOMER OR ANY OTHER PEASOMN OR EMTITY WITH RESPECT TO AMY
LABN T+ OS5 OR DAMAGE CAUSED DI'RECTLY QR IMDIAECTLY BY USE OR PERFOA-
,...bz_.\.._. F THE PRADDUCT OR ARISIMNG QUT OF AMY BREACH QF THIS WARRANTY, M-
CLUDING. BUT NOT LIMITED TO, ANY DAMAGES RESULTING FROM INCONVEMIEMNCE, LOSS
OF TIYE DATA PROPERTY, AEVENUE. OR PROFIT OR ANY INDIRECT SPECIAL, INCIDEMN-
TAL, A CONSEQUENTIAL DAMAGES, EVEN IF RadioShack HaS BEEM ADVISED OF THE
nOmwﬁ;._: OF SUCH DAMAGES

Zame qiales do rot allnw the limilations an how fong an anghed warranty [asls ar the axclysion ol n-
nio:L of cansannentiat damages, so the above lirmtations of #xclusions may not apply to you

la the 4yenl of 3 product defect during the warranly penod, take (he product and the RadioShack
salasg _W_nn_oa as penet of purchase date to any PadinShack store RadinShack will, atils optinn, un-
iags otherwse provided by law (3} correct the detecl by proguct repair wathoul charge lor parls and
1abor, ) replace the product with ona nf the same of similar design; ar {c) refund the purchase
price Al replared parts and products, and produc!s on which 3 refund is made, become the pinp.
erty o HadiaSharck MNew or recondiboned parts and products may be used 0 the performance of
warranly service Repaired or replaced parts and peaducts are warranted tor the remaindar of the
ntiginatiwarranty perind You will be charged lor repair or replacement of the groduct made after Ihe
sxpiratipn of tha warranty penod

This warranty does not cover: {a) damage or faillure caused by or altnbulable to acts ol God, abuse.
acciderft,_misuse, improper or abnormal usage, failure fo tollow instructions, improper installation or
mamtedance, afleralion, ightring or othee incidence ol excess vollage o current, (b)) any repars
othar tHan those provided by a RadinShack Authanzed Service Faclily, (c) consumabias such as
hrses ol Batenes (d) cosmelic damage; (@) transporialion, shipping or nsurance cosls, af () costs
of prodyct removal, installation, sel-.up service adjustment or reinsialiation

This warrarty grves you specific legal rights, and you may also have other nights which vaiy from
state lojslate

RadinShack Cusiomer Relations, Dept. W, 100 Throckmorton S1 | Suife 500, Fort Worth, TX 76102
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FEATURES

f FooM iz \_..S_:um
Your RadioShack EF-598-25-Channe| 2-
Line OOS_mwm Telephone has sound
qualily to 1iva! that of a corded lelephone!
It lets you n_,_ ce and receive calls on two
separate telephone lines, and it is de-
signed to ex; n::@ standards that ensure
reliability, _ogo life, and outstanding per-

formance. m% J'mm\.& 7z o MHT Cw\k\w\wg
Its “mm:.:mm. clude:

Two-Line .L lephone System — fets
you make m“ lls on two separate tele-
phone lines gr join them for a 3-way con-
ference call. _
>0 :
28 o:m::m_m — automaltically selects a
clear n:m::mhirmn you make or answer
a call. You gan also manually change
channels ac_w_zo a call,
,
-Number +m303\ Dialing — lets you
store up to 'y numbers in memaory for
easy dialing..

Super 004. oise-Reduction Circuitry
— qives you o::a clarity comparable to
corded telephones.

Ample Talk jand Standby Time — the
supplied battery pack provides 7 hours of
ooa._:cocﬂ k lime or 7 days of standby

time {when f __< charged).
Quick Talk m fets you quickly make or
answer a calf by simply fitting the hand-

set from the hase.

Distinctive Ringer — produces a differ-
ent ringer sound for each line so you can
tell which line is ringing without _oo_::c al
the line indicators,

Security Access-Proteclion Code —
helps prevent other cordless phone us-
ers from using your phone line whiie the
“handset is off the base.

COM-LOK® — ensures thal other cord-
less phone users cannot use your phone
line when the handset is on the base.

Volume Control — you can adjust the
volume you hear through the handset.

Page — sends a signal from lhe base to
the handset so you can locate the hand-
sel i you have misplaced it.

Hold — lets you put a call on hold, so
you can answer another call or page
someone.

Redial — lets you quickly redial the las!
number dialed.

Flash — sends an electronic switchhook
signal so you can use the phone wilh
special phone services, such as Call
Wailing.

Tone/Pulse Dialing — lets you use your
phone with either type of service.

© 1998 Tandy Carporation.
| All Rights Reservad,

COM-LOK and RadlaShack are registered trademarks used by Tandy Corporstion,

Hearing-Aid Compalibility — lets you
use your phone with hearing aids that
have a T {lelephone) swilch.

important Note: Cordless phones such
as your ET-599 require AC power 1o op-
arale. When the AC power is off, you
cannot dial out or receive incoming calls
using this phone. To be sale, you should
also have a phong that does not need
AC power to operate (not a cordless
phone) so you can still make and receive
calls if there is an AC power lailure

Note: Your telephone operates on stan-
dard radio frequencies as allocated by
the FCC. Even though the access pro-
tection code prevenls unauthorized use
of your phone line, it is possible for other
radio units operating on similar frequen-
cies within a certain area to uninlention-
ally inlercept your conversalions and/or
cause interference. This lack of privacy
can occur with any cordless phone.

This telephone has been lested and
found to comply with all applicable UL
and FCC standards.

We recommend you record your phone’s
serial number here. The number is on
the boltom of the base,

Serial Number:

lure.

WABRNING: To reduce the nsk -
tire or shock hazard, do rot e:
pose this product 1o rain or mois

MSM DF EL SO TN SHOCK
Do Mot oty

CAUTION: 7O REDUCE THE RISK ©
ELECTRIC SHOCK, DO MOT REMOY
COVER OR RBACK NO USER-SERVICE
ABLE PARTS IMSIDE. REFER SERVIC
ING TO QUALIFIED PERSONNEL

/N

A

Thig symbal 15 mtandad 1o alen y
the prosance of ynnsytated da
aus ynltage within tha product's «
sure  that emight be of syH
magnitude to constitute a nsk of
tnc shock Qo not oeen the pror
case

This symbol 15 intended 1o nforr
that /mportant cperatng and m
nanca instrychons are nolyded
literatyre accompanying this prox
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INSTALLATION

INSTALLING THE
HANDSET'S e
ANTENNA

Insert the aptenna into the

farger hole gt the top of the
handset, thdn screw in the STa
m:"m::m clgckwise until it p=i=i=d
is secure. =3

D

oLt T

—N
SELECTING A LOCATION
¥ou can place the phone on a desk or
table, moun} it on a standard wall plate,
or mount it direclly on a wall. Select a lo-
calion that ig;
« near an|AC outlet

» near a telephone line jack

* oul of th

« away f
electrica
filing ca
alarms,

e way of normal activities

rom electrical machinery,
I appliances, metal walls or
binets, wireless intercoms,
and room monitors

» away Irdm other cordless phones

The base’s !
range. If you
calions, iry

scalion affects the handsel's
have a choice of severat lo-
bach 1o see which provides

the best performance.

Caution: The supplied RadioShack
adapter was designed specifically for
your BF=58% Use only the supplied

adapter.

To use bolh of the ET=53989's lines, you
must connect it lo lwo separate lele-
phone lines. Each of these lines must
have ils own phone number. if you do not
have lwo telephone lines, conlact your
phone company to get a second ling.

You can connect your ET=599:10 a 2-line
modular telephone jack using one of the
supplied 2-line modular cords. Or, you
can connect your telephone to two sepa-
rale 1-line modular letephone jacks us-

ing the supplied 1-line and one of the 2-

line modular cords.

Notes:

+ Your telephone connects direclly to
a modular telephone line jack. If
your phone line jack is nol a modu-
lar jack, you can update the wiring
yourself, using jacks and adapters
available at your local RadioShack
store. Or, you can let the phone
company update the wiring for you.

» The USOC number of the two-line
jack to be installed is RJ14C {or
RJ14W for a wall plate jack). The
USQC number for a single-line jack
is RJ11C (or RJ11W for a wall plate
jack).

MOUNTING THE PHONE

Note: The ET:-599 comes with a short 2-
line modular cord, a long 2-line modular
cord, and a long 1-line modular cord. To
differentiate between the long modular
cords, look al the jack ends. The 2-line
cord has four pins inside the jack. The 1-
line cord has two pins inside the jack.

On a Desk Top

1. Remove the base's bracket by hold-
ing in both tabs on the wide end,
then gently pufling out the wide end
of the brackel.

2. If you have a single 2-line modular
jack, plug one end of the supplied 2-
line long modular cord into L1 OR L1/
L2 on the back of the phone's base.

Note: When you make this cor
ion. do not connect another m
lar cord to the L2 jack. Other
the phone will not operate props

it you have two separate 1-line |
ular jacks. plug one end of the
plied 2-line long maodular cord
L1 OR L1/L2 and piug the suppli
line long modular cord into L2

if you have a single t-ine mo
jack, plug one end of either sug
long modular cord into L1 OR
touseline 1, orinto L2 touse ki

. Plug the supplied AC adapter’s

rel plug into DC 12V.




4. Route the adapter's cord through

the strai

Strain Rel

5. Insert the

ef Slat §

reliel slot,

tabs on the narrow end of

the bragke! into the slots on the

base’s cm
Sms._.am

ttem as shown, then push
end of the bracket until it

clicks sepurely into place.

6. Plug the AC adapter into a standard

AC outlet.

“T%ﬂ ,
i
]

7. Plug the other end(s) of the modular
cord(s) into the modular telephone
jack(s).

8. For the best reception, fully extend
the base's antenna 1o a vertical
position,

|

On a Wall Plate It the wall plate has a sing
modular jack, and there is

1. Remove the base’s bracket by hold- modular lelephone jack ci
ing in both tabs on the wide end, plug one end of the supplie
then gently pulling out the wide end short modular cord into L1 G
of the bracket. and plug the supplied 1-K

modular cord into L2.

2. It the walt plate has a single 2-line or
1-line modular jack, plug one end of
the supplied 2-line short modular
cord into L1 OR L1/L2 on the back of
the phone's base. 3. Plug the supplied AC adapt

rel plug into DC 12V.

Note: When you make this connec-
tion, do not connect another modu-
lar cord to the L2 jack. Otherwise,
the phone will not operate propertly,



§
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. Route :.__m adapter's cord through

both the upper and lower grooves
on the cm:oa of the base. Roule
the short Toac_mﬂ cord through the
upper groove on the bottom of the
base.

Upper D_.ao___mu

2 Lower Grooves
| .

1

It you attathed a long modular cord,
route it a:__vcns the upper and lower
grooves o _, the bottom of the base.

Route the end of the shor! modular

cord through the hole in the center

ol the bracket, then insert the tahs
on the narrow end of the brackel
inta the lop slots on the base's bot-
lom as shown. Push the tabs on the
wide end of lhe bracket until it clicks
securely into place.

6. Plug the AC adapter into a standard

AC outlet.

7. Plug the short modular cord into the

wall plale jack, then align the base's
keyhole slots with the wall plate
studs and slide the base downward
lo secure it.

B!

B Nt@_

If you atlached a fong modular cord,
plug it into the other phane line.

. For the best reception, fully extend

the base's antenna to a verlical
position.

AANSRRRRRANNANNY

Directly on a Wall

Far this mounting method, you nee
screws (not supplied) with heads t
into the keyhole slots on the mot
bracket.

1. At the desired mounting -
location, drll two holes
3% inches (100 rmm) ﬂ
apart  vertically —Then 3v.,
thread a screw into each
hole, letting the heads F
extend about Y% inch (5
mm) from the wall.

2. Remove the bracket by holdi
both tabs on the wide end,
gently pulling out the wide end (
bracket.




3. If you have a single 2-line modular

jack, U_Cm_ one end of the supplied
fong m-_iw modular cord into L1 OR
L1/L2 on|the back of the phone's

base.

Note: W en you make this connec-
tion, do npt connect ancther modu-
lar noa% the L2 jack. Otherwise,
the phond will not operate properly.

|
If you T_m<_r two separate 1-line mod-
ular jacksy, plug one end of the sup-
plied 2-i w long modular cord into

L1 OR L1A.2 and plug the supplied 1-
line long modular cord into L2.

i you :m:w a single 1-line modular
jack, plugpne end of either supplied
long modgtar cord into L1 OR L1A2
to use fing 1, or into L2 to use line 2.

4. Plug the supplied AC adapter's bar-

rel plug into the DC 12V jack.

Route the adapter’s cord through
both the upper and lower grooves
on lthe bottom of lhe base. Route
the long modular cord(s) through the
upper and lower grooves on the bot-
tom of the base.

Upper Grooves

Lower Grooves

Insert the tabs on the narrow end ol
the bracket into the siols on the
base’s bottom as shown, then push
the tabs on the wide end of the
bracket until it clicks securely into
place

7. Plug the AGC adapler into a standard

AC outlet,

—
()
I

8. Plug the other end(s) ol the cord(s)

into a modular phone fine jack(s).

8

9. Align the base’'s keyhole siots
the mounting screws and sfid
base downward lo secura it,

10. For the best reception, fully e
the base’s antenna to a ve
position.
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CTING AND

CHARGING THE
BATTERY PACK

The mﬁmﬂ comes with a rechargeabls

nickel-cad

ivm  baltery pack in the

handset buli not connected. Belore using

your phon
tery pack, {h
hours.

1. Press a.mo
partment

you must connect the bat-
en charge it for about 15

wn and slide off the com-
cover.

To charge the batlery pack, - =

handsat-on.lhs-base-ailher—face -Wp-or U
face down- The CHARGE indicaior on Y-
the base lights. \.u?.nn.. Ah9, hawalaoh

P

=4

Recharge the battery pack when the
BATT LOW indicator on the handset A
flashes.

HOLD CONF

COC O

e

f
—

“7 *.ch finzey o

2. mmao&h the battery pack and plug
ils no_.__,ﬁmnaﬂ into  the phone's
socket,,The connector fits only one

o] \/_\l aQ
LINE 1 .:Mu:i LIME 2

OE=GE=

way.

o[ Jo[C

then rep

i
t
i
|

..a ﬁ

3. Fit the _“W:mé pack back into place,
!
‘
i
!

ce the cover.

Notes:

* If the CHARGE indicator does not
light when you place the handset on
the base, be sure the battery pack
and AC adapter are correctly and
securely connected,

* Afler charging or recharging the bat-
tery pack, the phone might not work
and you might hear an arror tone, if
this happens, return the handset to
the base for a few seconds.

/

+ If the batltery pack gets complalely r\~

discharged or the base loses power
while the handset is away from i,
the security access-protection code
needs o be resetl. To reset the secu-
rity code, place the handset on the
base. Il it was the handsel that lost
power, leave the handset on the
base to charge the battery pack.

* Using a pencil eraser, clean the

charging contacls on the handset
and the base about once a month to
make sure they are not dirly or tar-
nished.

oo,
I
e,

* if the BATT LOW indicator does not

light, but the phone does nol work,
recharge the battery pack. (The bat-
tery pack charge might be too low to
light the indicator).

* If the battery pack gets weak during

a call, the handset sounds 4 beeps
every 30 seconds, and the BATT
LOW indicator flashes for 4 minutes.
Alter 4 minutes, the phone automat-
ically disconnects. If this happens,
you must recharge the battery pack
before you can make another call.

* About once a month, fully discharge

the battery pack by keeping the
handset off the base unlil the BATT
LOW indicator lights. Otherwise, the
baltery pack loses its ability to fully
recharge.

\r\L P

(e ‘

SETTING THE DIALIN:
MODE

Set T/P (tone/pulse} on the bach
base for the type of service you
you are not sure which typa yo
once the battery pack is chargad,

.SetTPiI0T

2. Lift the handset and press LIt

3. When you hear the dial tone

any number other than 0.

Note: [f your phone systam ry

that you dial an access code
example) belore you dial an ¢
number, do not press the
code aithar.

If the dial tone slops. that li
lone service.

If the dial tone continues, tr
has pulse service,

4. Press LINE 2, listen for the di;
and repeat Step 3.
If you have tone service on bott
leave T/IP setto T.

Il you have pulse service on eith
set T/P o P.



OPERATION

g»xmzo\_pzmémm_zm
CALLS H,

To make a om: pick up the handset and
press LINE} _oq LINE 2 to select the line
you want to pse. When the line indicator
lights m_mma_z and you hear the dial lone,
dial the Uro_“wm number.

|

Fiv it
tmey G une:
@ (

cowr AN
ﬂHU OO

'@.

To answer m,nm__ if the handset is on the
base. simply|lift the handset and begin
your no:<ma_w:03.

]
Ta answer a call if the handset is not an
the base, press LINE 1 or LINE 2 depend-

‘ng on which uﬁm indicator is flashing.

. place the handset on the
the line button for that line.

fo end a cal
base or pres

Hotes:

[ * ) B

* If you nqmmm lhe line button to hang
up and _:m phone does not discon-
nect, press the line button again
while holding the handset closer to
the base|lor place the handset on
the base.

+ When yo receive an incoming call
on one _sm while you are talking on
the other/the handset does not ring
but you 3mmﬁ a tone through the ear-
piece. _u_mnm the current call on hold
{see _._u:*__am a Cal on Hold" on
Page _3_::9. press tha other line's

button to _J_nmsmq the incoming call.

\

-~

= It you move the handsel outside the
base's range (about 300 feel of
unobsiructed space) the handset
will not operate properly and a call in
progress might be disconnected.

CHANGING THE
CHANNEL
20

The ET-599 scans 2§ channels (frequen-
cy pairs used between the base and the
handset) and automatically selects a
clear channel each time you make or re-
ceive a call.

If you hear other conversalions or exces-
sive noise during a call, you can press
CHANNEL to select a different channel.

2 I (T
HoLp no_,:w n:-z..-
O

Each time you press CHANNEL, the indi-
cator for the line you use blinks as your
phone searches for a clearer channel.

Note: Il the handset is loo far from the
base, the channel might not change.
Move closer to the base and try again.

SETTING THE
HANDSET'S VOLUME

The ET=599 has three volume levels. To
change the volume you hear through the
handsel, press VOLUME during a call.

S_s.é\ @a@f
&ﬁ ey e B e
Fina -

@ e CHANNEL N

USING REDIAL

You can quickly dial the last number di-
aled on either line. Press the button
{LINE 1 or LINE 2} for the line you want lo
use, then press REDIAL when you hear a
dial lone.

Notes:

= The redial memory holds up lo 24
digits, so you can redial all long-
distance as well as local numbers.

+ The redial memaory also holds pause
entries. See "Entering a Pause” on
Page 20.

» The redial memory does not store a
flash entry or any digits you press
alter FLASH (see “Using Flash").

USING FLASH
FLASH pergrms tha electronic ar
lent of a swilchhogk operation tor g
services such as Call Waiting.

mU.@

R bEAL MEMO
F,\

C )
P

For example, if you have Call Wa
press FLASH to answer an incominy
wilhout disconnecting the current
Press FLASH again 10 return to the
call.

Note: If you do not have any sp
phone services, pressing FLASH r
disconnect the current cail.

PUTTING A CALL ON
HOLD

Press HOLD 1o put a call on hold s¢
can use the other phone line withou
connecting the current cali. The line
cator flashes when a call on that |
on hold. Do not return the handset t
base while a cail is on hold.

o,
LinE Y ..50.,!. LME T
- D
oL come  CHANTY,
OO



To reteasd a line from hold and continue
your conversation, press that line's but-
ton.

Notes:

* Il you do not pick up the call again
within (3 minutes after putting it on
hold, the phane disconnects the call,

*+ Placing the handset on the base,
alter yiou press HOLD disconnects
the call.

You can aljernate between the two lines
by Emmmiw HOLD then the button for the
desired lin

Note: If yoy press the other line's button

wilhout firs} pressing HOLD, thae first call
is disconngcted.

CONFERENCE CALLING

Follow these sleps to have a 3-way con-
ference call.

1. Place the first cail on hold.

2. Make or answer a call on the other
line.

3. Press CONF. Both line indicators
briefly flash then light steadily. All
three parties are connected.

Q 0
LINE 1 ::_u,s. LINE 7
HOLD conr n:wzwvr

Ca fDED

Note: During conference calls, some
long-distance calls might sound weaker
than local calls.

To talk on only one line without discon-
necting the other line, press HOLD to put
both fines on hold. Then, press the but-
ton for the line you want 1o talk on.

To return to a three-way conversation,
press CONF.

To end the conlerence call, press CONF
or return the handset to the base.

To hang up one line and continue talking
on the other, press the line button for the
line you want lo keep.

USING TONE SERVICES
ON A PULSE LINE

Some special services, such as bank-
by-phone, require tone signals. If you
have pulse service, you can still use
these special tone services by following
these steps.

1. Besure T/Pis setto P.
2. Dial the service's main number.

3. When the service answers, press %,
Any additional numbers you dial are
sent as tone signals.

j@a@

4. Alter you complete the call, return
tha handset to the base or press the
button for the line you were using.
The phone automatically resets lo
the pulse moda.

PAGING

To locate the handset when the ph
not in use, press PAGE on the base
handset beeps three times,

If you hold down PAGE for 2 seconc
handset beeps for 3 minutes to giv
time lo locale the handset. To s
sooner, press PAGE once or eithe
button twice.

Note: PAGE does not work whil
phone is in use.



MEMORY DIALING

You can sjore up to 20 numbers, then
dial any of jhe stored numbers by press-
ing a two-djgit memory location number,

Each storeg number can be up 1o 24 dig-
its long.

Storing 4 Number in Memory

Nole: If yoy wait more than 20 seconds
between each key press, an error lone
sounds and the phone exits the storing
mode.

1. Press MEM on the handset. The
LINE 1 jndicator flashes.

¢ 0
uney O umez
[GHED B G
> lawla]
OO

CICOC )

FLASH REDIAL HEHO
2. Enter the number and any tone and
pause antries (see "Using Tone Ser-
vices of a Pulse Line” on Page 19
and "Enjering a Pause”).

Note: Each tone or pause entry
uses one digit of memory.

2N

3. Press MEM, then enler the memory
location number (01-20). A single
tone sounds lo indicate that the
number is stored.

Note: If three quick beeps sound,
you have madsg an error and the
number was not stored. Start again
from Step 1.

To replace a stored number, simply store
a new nnumber in its place.

Or, to clear a memory location, skip Step
2, then press the memory location num-
ber {01-20) you want to clear. A tone
sounds.

Entering a Pause

In some lelephone systems, you musl
dial an access code (9, for example) and
wail for a second dial tone belore you
can dial an outside number. You can
slore the access code with the phone
number. However, you should aiso store
a pause after the access code to allow
the outside line time to connect.

To enler a 3-second pause, press REDI-
AL after entering the access code. For a
longer pause, press REDIAL additional
times.

Dialing a Memory Number

To dial a number stored in memory, lilt
the handset and press the bution for the
line you want to use.

When you hear a dial tone, press MEM
and enter the memory location number
for the number you want 1o dial.

Chain-Dialing Service Numbers

When calling special services {such as
alternate long distance or bank-by-
phone), dial the service's main number
first. Then, at the appropriate place in the
call, press MEM and the number for the
memory location where the additional in-
formation is stored,

Testing Stored Emergency
Numbers

I you store an emergency service's
number (police department, fire depart-
ment, ambulance) and you choose lo
lest the stored number, make the test
call during the late evening or early
maorning hours to avoid peak demand pe-
riods. Also, remain on the line to explain
the reason for your call.

USING A HEADSET

You can make or answer call
hands-free convenience using an ¢
al headset that has a ¥s-inch (2!
plug. We recommend RadioShac
No. 43-194.

sel, insert the head-
sel's ¥y-inch (2.5 mm)
plug into the jack
marked {} on the top
of lhe handsaet.

To connect the head- *

Noles:

* Connecting a headset discor
the handset's earpiece and 1
phone.

* VOLUME on the handset! also
Irols the connected headset
ume.

* Il you place the handset an the
to recharge it while the head
connecled, he sure the ha
seats properly.

Wilh a headset connected, you m:
answer calls as usual using the ke
the handset.

RadioShack also sells a handset |
(Cat. No. 43-197) which is designi
hanging the handset on your be
hands-Iree conversation,



TROUBLESHOOTING

We do not Lumﬁ you to have any problems with your ET=599; but if you do, the Iol-

lowing mcocmw:c:m might help.

Suggestion

A mao_u_m:_
ﬁ Low <o_:3mm

Someone has picked up another phone on the
same line. Hang up the other phone.

i

_9 unusual
sounds. “

i

_ Severe :o_m__w interference.

_ m_

Keep lhe handset away from compulers, re-
mote control toys, wireless microphones, alarm
systems, intercoms, room monitors, flugrascent
lights, and electrical appliances.

Press CHANNEL to change the channel

Hang up and redial the number.

' The phone cannot be oper-
ated ata cmw:__ distance from
the base because the signal
becomes ,.j_,,mx or noisy {the
handset’s range has
decreased).

Fully extend the base’s antenna, and place it in
a vertical position.

Be sure neither antenna is touching a metal
surface.

Return the handsel lo the base lo recharge the
battery pack.

The phone qoes not work or
works poorhy

Be sure the base's phone line cord and AC
adapter are correctly and securely connected,
and the battery pack is connected and charged.

The handsel battery pack
does not chdrge.

Check the charging contacts on the handset
and base. If they are dirly, clean them with a
pencil eraser.

Be sure the baltery pack is properly connected.

Replace the battery pack. (See “Replacing the
Battery Pack” on Page 25)

Problem

Suggestion

The handsel does not ring or
receive a page,

Fully extend the base’s antenna, and place
a vertical posilion.

Move the handset clgser to the base.

Move the base away from other electrical
devices.

Return the handsel to the base to recharge
battery pack.

The handset stops working or
works poorty during a call.

Move the handse! closer to the base.

Fully extend the base’s antenna. and place
a verlical position.

Be sure the handset's battery is charged. (If
battery power is too low, it might not h
enough power to light the BATT LOW ind
tor.)

If the base loses power while the handset is
of i, the securily access-protection code m
change. Restore power to the base, then p!
the handset back on the base. The CHAF
indicator on the base lights, indicating that
code is set again.

The indicators for Lines 1 and
2 on your handset Hash, but
there is no dial tone.

Check that the phone line cord(s) and the A
adapter are properly connectaed at both end

Check to see if both lines are on hold.

The Line 1 or Line 2 indicator
continuously flashes when
you are not using the phone.

Only one phone line is connected. Check tk
both phone lines are preperly connected,

i you still have problems, disconnect the phone. If other phones on the same
work properly, the fault is in this phone or its installation_If you cannot find the pr
take your phone to your tocal RadioShack store for assistance.



CARE A

ND MAINTENANCE

Your RadioSh

ack ET-599 25-Channel 2-Line Cordless Telephone is an example of

superior design and crattsmanship. The following suggestions will help you care for
your cordlesg telephone so you can enjoy it for years.

@B

Aodifying or 1
inction and n
on to operat
ladioShack s

Keep the phone dry. If it gels wet, wipe it dry immediately. Liquids might
contain minerals that can corrode the electronic circuits.

Use and store the phone only in normal lemperalure environments,
Temperature extremes can shorten lhe life of eleclronic devices, dam-
age batteries, and distort or melt plastic paris.

Keep the phone away from dust and dirt, which can cause premature
wear of parts.

Handle the phone genlly and carefully. Dropping it can damage circuit
boards and cases and can cause the phone to work improperly

Wipe the phone with a damp cloth occasionally to keep it locking new.
Do not use harsh chemicals, cleaning solvents, or strong delergents to
¢clean the phone,

ampering with the telephone’s internal components can cause a mal-
night invalidale your telephone’s warranty and void your FCC authoriza-
e il. If your phone is not performing as it should, take it to your local
tore for assistance. if the trouble is affecting the phonae lines, the phone

ampany might ask you to disconnect your phone until you have resolved the problem.

REPLACING THE
BATTERY PACK

If you follow the instructions in “Connec!-
ing and Charging the Battery Pack” on
Page 14, the battery pack should last
about a year. If the battery pack will not
hold a charge for more than 2 hours after
an overnight charge, replace the batlery
pack with a new 3.6V, 300 mAh batllery
pack with a connector that fils the socket
in the battery compartment. You can or-
der a replacement battery pack through
your local RadioShack store.

Install the new battery pack as de-
scribed below, then charge the battery
pack for about 15 hours before you use
i,

Note: _To avoid losing phone numb
mﬁoqwmym try to in Iﬂd&ﬂ.
charging the pe ry_pack within 1

minwte-dlter ramoving the o]d/

1. Press down and slide off the battery
pack cover as shown,

2. Genliy puil on the battery pack con-
neclor to disconnact it, then remove
the battery pack.

3. Plug a fresh baltery pack conn
into the phone’s socket. The
nector fils oniy one way.

4. Fit the new battery pack into p
then replace the cover.

Cautions:

* You must use a replacement ba
pack of lhe same size and type

* Do not dispose of the battery pa
a lire because it might explode.

* Do not open or mutilate the baz
pack.

» Be careful not to short the ba
pack by louching it with condu
materials, such as rings, brace
and keys. The battery pack or
ductor might overheat and bum

tmportant: This product contains
chargeable nickel cadmium battery |
Al the end of the battery pack’'s useh
it must be recycled or disposed of proj
Contact your local, county, or state ha
ous wasle management authorities f
lormation on recycling or disy
programs in your area. Some options
might be available are: municipal curb
collection, drop-off boxes al retailers
as your local RadioShack store, recy
collection centers, and mail-back
grams.
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NOTES

THE FCC WANTS YOU TO

]
KNOW |:

In the unlilly event that your phone.

Causes pro _Umam on the phone line, tha
phone com any can temmporarily discon-
linue your ~:..Hm. if this happens, the
phone compgny attempts o notify you in
advance. If m__a<m:nm notice is riot practi-
cal, the pho le company notifies you as
soon as posgible and advises you of your
right to file a _roau_mm:. with the FCC.

Also, the Lo:m company can make
changes to s lines, equipmant, opera-
tions, or progedures that could affect the
operation o*__:.m telephone. The tele-
phone comgany notifies you of these
changes in affvance, so you can take the
necessary steps to prevent interruption

¢ .
of your telephone service.

Your phone tmight cause TV or radio in-
terference eyen when it is operating
oroperly. Top determine whether your
Jhone is caysing the interference, tum
oif your phorje. If the interference goes
away, your phone is causing the intarfer-
ance.

Try to eliminate the interference by:

* Moving your phone away from the
recaiver

» Connectifg your phone to an AC
outlel tha} is on a different electrical
circuit :or_ the receiver

+ Conlacting your local RadioShack
store for help

If you cannot eliminate the interferenca,
the FCC requires that you stop using
your phone.

Some cordless phones operale at Ire-
quencies that might cause interferance
to nearby TVs and VCRs. To minimize or
prevent such interference, the base of
the cordless phone should not be placed
nearor ontop of a TV or VCR.

LIGHTNING

Your lelephone has built-in lightning pro-
tection to reduce the risk of damage from
surges in telephone line and power line
current. This lightning protection meets
or exceeds FCC requirements. However,
lightning striking the telephone or power
lines can damage your lelephone.

Lightning damage is not common. Nev-
ertheless, if you live in an area that has
severe electrical storms, we suggest that
you unplug your ptione during storms to
reduce the possibility of damage.




