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Introduction 
The H100 Bluetooth Headset provides you with the most advanced Bluetooth 
technology for outstanding performance, comfort, simple operation interface and high 
reliability of this product 
Before using this product, please ensure that the devices are intended to be used with 
the products that are compatible with Bluetooth specifications v1.1 or above and can 
support the Headset profile. 
 
The kit includes: 

 H100 Bluetooth Headset 
 H100 Ear Hook 
 AC Power Charger 
 Speaker protector 
 Instruction Manual 

 

Headset Features 
About your Headset 

 

Volume 
Control 

Call Handling Button 

 
 
 
 
Instructions for Operating Bluetooth Headset 
1. Turning on/off Headset 
 
To turn on the Headset: 
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a. Press and hold the call handling button on the headset.  The LED indicator will 
flash with blue light 5 times. 

b. The headset is in standby mode after being turned on.  The LED indicator flashes 
with blue light once every 3 seconds. 

 
To turn off the Headset: 
a. Press and hold the call handling button on the headset.  The LED indicator will 

flash with red light 5 times. 
b. The headset is turned off and the LED indicator light is switched off. 
 
Pairing the Headset with a Phone 
Before using, you should pair the headset with Bluetooth devices, such as a Bluetooth 
phone, a laptop computer or a PDA.  After pairing, the two devices then recognize 
each other and make wireless connection.  Once you have paired your headset with 
the Bluetooth device, you do not need to run the pairing process again. When the two 
paired devices are turned on with Bluetooth function, the headset will connect to the 
Bluetooth device automatically.  When you want to use your headset together with 
other Bluetooth mobile phones or other Bluetooth devices, perform the pairing steps. 
Steps for pairing: 
 

I. The headset must be powered off before initiating the pairing. 
II. Ensure the mobile phone is turned on with Bluetooth devices 

searching function activated (Please see details in the instruction 
manual for the mobile phone). 

III. Press and hold the call handling button until the LED indicator 
flashes with red and blue lights alternatively. The phone is now 
performing pairing. 

IV. When the mobile phone has detected the headset, “H100” will 
then appear in the display. 

V. Accept pairing, and follow the instructions provided by the phone.  
Enter the headset passkey 0000 when you are asked to do so. 

VI. You should repeat the above steps if the devices cannot be paired 
within 60 seconds (You may check the status on the phone 
display). 

VII. When pairing is finished, you will be notified that the pairing was 
successful on the phone’s display and the LED indicator will flash 
with blue light continuously.  The headset will also go into 
standby mode. 

VIII. The headset is now ready for making or answering calls. 
IX. When the Bluetooth is disconnected, not only will the headset 

attempt to connect with the phone automatically, you may also 
press the call handling button when the LED indicator light 
flashes blue continuously (standby mode), so as to connect the 
headset with the phone again manually. 

 
Note: If the headset is not in pairing mode, your mobile phone won’t find the headset. 
Please set the headset into pairing mode before letting your mobile phonesearch for 
the headset. 
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2. Answering Calls 
When there are incoming calls, the headset will ring with music from low to high and 
the blue LED indicator will quickly flash 3 times every 3 seconds. Press the call 
handling button on the headset to answer calls. Use the volume control button to 
adjust the volume.  
Note:  

 If the phone rings first, wait until the headset rings, then press the call 
handling button. 

 Due to different design of the mobile phones, an auto-disconnect may 
happen even when the headset is powered on. In that case, the headset 
won’t ring when there is an incoming call. You may press the call handling 
button once to reconnect the headset with the mobile phone for an incoming 
call. 

 
3. Ending Calls 
End the call by pressing the call handling button on the headset or the Disconnect 
button on the phone.  The headset will return to standby mode after ending the call. 
 
4. Making Calls 
You may make calls by the following steps: 
Voice dialing-- 
Make sure your mobile phone supports the voice dialing function.  For details on 
voice dialing, please read the instruction manual of your mobile phone. 

1. Press the call handling button on the headset. 
2. After a beep, voice dial as you normally would (the call recipient’s 

name should have been saved in the voice dial setting). 
3. The mobile phone will dial the number automatically.  You can 

read the details of the call on the display. 
(For Nokia mobile phones, please press and hold “Name” key, voice 
dial after the beep.) 
 

To make a call using the mobile phone: 
1. Make the call by using keys on the mobile phone. 
2. You may hear the call on the headset. 

 
5. Adjusting the Volume 
You can adjust the headset speaker volume during a call with the volume control 
button on the headset.  A beep is sounded for every change in the volume level. 
 
6. Mute Mode/Canceling Mute Mode 
To activate the mute mode, Press and hold the volume up or volume down button for 
about 2 seconds until a low beep 2 times every 2 seconds is heard. 
To cancel, press the volume up or volume down button once. 
 
7. Transferring Sound from Phone to Headset and Vice Versa 
To transfer the sound from the headset to the phone, initiate the call with the mobile 
phone.  (Please refer to the instruction manual of the phone) 
To transfer the sound from the phone to the headset, press the call handling button 
once.  (You may transfer the sound even if the headset is turned on after a call has 
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been initiated) 
 
8. Lost Connection to Headset 
If the headset is out of range, which is about 10 meters, a beep will be sounded to 
remind you. When you are within the effective range, the headset will connect to the 
phone automatically, or you may press the call handling button once to reconnect the 
headset with the phone manually. 
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Troubleshooting 
 Why does the red LED indicator flash continuously? 

It indicates that the headset is running low on the battery. Charge the headset for 2 
hours until the red LED indicator turns off. 

 Why can’t the headset be turned on after been charged for 20 minutes? 
To activate the headset, you need to charge the headset for 40 minutes. However, it is 
highly recommend to full charge the battery before use. 

 Why is there no indication light when the headset is being charged? 
For the headset battery that is empty, or has not been used for a long time, it may take 
a couple of minutes for the headset indicator to show charging status with a steady red 
light. 

 Why is there no voice despite that pairing between the headset and other 
Bluetooth devices has been made? 

a) Please ensure that the pairing between your headset and the Bluetooth device is 
completed. 

b) Please ensure that the headset is turned on. 
c) Please ensure that the headset and the Bluetooth device are placed within an 

effective range of 10 meters. 
d) Please ensure that the signal reception of the Bluetooth device performs well. 
e) Some Bluetooth mobile phones can support only one Bluetooth headset. 

Disconnection may happen when there is more than one headset paired with your 
mobile phone. 

Safety Acknowledgement and Warranty 
This product has passed and complies with the CE and FCC specifications. 

Warranty 
This warranty is valid for 15 months from the manufacturing date. If defects are found 
during the warranty period , our Company will repair or replace the product for free.  
We reserve the rights for replacing the discounted product with an equivalent product. 
Proof of purchase may be required. 
 
This warranty does not apply if the product has been damaged by accident, abuse, 
misuse or misapplication; if the product has been modified or dismantled without 
written permission ; or if any serial number has been removed or defaced.  
 
The warranty and remedies set forth above exclusive and in lieu of all others, whether 
oral or written, expressed or implied. It is specifically disclaimed any and all other 
warranties, including implied warranties of merchantability, fitness for particular 
purpose, and non-infringement of third party rights are expressly excluded. 
 
It is not responsible for special, incidental or consequential damages resulting from 
any breach of warranty or under any other legal theory, including, without limitation, 
damages resulting from use of or reliance on this information presented, loss of profits 
or revenues or costs of replacement goods, even if informed in advance of the 
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Possibility of such domages. 

 
 
 
FCC RF Radiation Exposure Statement 
The equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled 
environment. This device and its antenna must not be co-located or operating in conjunction with 
any other antenna or transmitter. 
 
Changes or modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment. 
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