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Tech Note 971
Configuring Resolution Settings for InTouch Running on Terminal Services Sessions
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Introduction

When using InTouch on a Terminal Server Node, you must configure Properties settings for each of the users who are going to run the
InTouch applications.

Haga click AQUI para la version en Español de esta Nota Técnica.

When Terminal Server runs a few sessions of InTouch it is easy to set up the Node Properties one by one, but in the case where the
Terminal Server will be running many InTouch applications, configuring Node Properties one-by-one can take a lot of time and effort.

This Tech Note discusses the Dynamic Resolution conversion of the InTouch sessions, and provides different ways for setting it. Also, it
demonstrates a quick and easy way for setting the resolution when you have many InTouch sessions.

The Tech Note contains the following sections:

Setting the Resolution Using the Node Properties

Setting the Resolution Using the Specific-User Win.INI File on Win 2003/2003 R2

Setting the Resolution Using the Specific-User Win.INI File on Win 2008/2008 R2

Setting the Resolution Using the Generic Win.INI File

Application Versions

InTouch 10.1, and later versions

Application Server 3.1, and later versions

Windows 2003, Windows 2003 R2, Windows 2008 and Windows 2008 R2

Setting the Resolution Using the Node Properties

For an InTouch session, you can set the resolution that you would like to use. To set the resolution:

1. Open the InTouch Application Manager and click the Node Properties shortcut on the Toolbar.
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FIGURE 1: INTOUCH APPLICATION MANAGER NODE PROPERTIES

The Node Properties window appears.
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FIGURE 2: NODE PROPERTIES WINDOW

2. Click the Resolution tab.
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FIGURE 3: NODE PROPERTIES RESOLUTION TAB

3. Check Allow WindowViewer to dynamically change resolution, then select the option that you would like to use (Figure 4
below):

• Use application resolution: to run the application at the same resolution as it was developed on.
• Convert to screen video resolution: to convert the application so that it can run with the screen resolution.
• Custom resolution: to convert the managed application to a specified resolution.

FIGURE 4: CHECK ALLOW WINDOWVIEWER TO DYNAMICALLY CHANGE RESOLUTION

Note: If you do not use the Dynamic Resolution conversion to scale the application, WindowViewer only runs the application if the
node's screen resolution is identical to the screen resolution of the application development node. If the resolutions are different,
WindowViewer prompts the operator to run WindowMaker to convert the application to the node's resolution.
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Setting the Resolution Using the Specific-User Win.INI File on Win 2003/2003 R2

The application is deployed on the following TS server directory:

C:\Program Files\ArchestrA\Framework\Bin\

The compiled application that runs when you launch the WindowViewer is located in:

C:\Documents and Settings\All Users\Application Data\ArchestrA\ManagedApp

In the case of using a TSE server, the compiled application of each user is in:

C:\Documents and Settings\<Name of the user>\Application Data\ArchestrA\ManagedApp

You modify the Properties Node configuration file in the Win.INI file. Locate the [InTouch] section to see the item called
ViewApplicationResolution.

ViewApplicationResolution = 0. Default, checkbox Allow WindowViewer to dynamically change resolution unchecked.

ViewApplicationResolution = 1. Option Use application resolution

ViewApplicationResolution = 2. Option Convert to screen video resolution

ViewApplicationResolution = 3. Option Custom resolution

The Win.INI file is in the C:\WINDOWS location. But in a TSE environment, a file is generated for each user, and this is found in the
directory:

C:\Documents and Settings\<Name of the user>\WINDOWS

Simply create the Win.INI file with lines of code [InTouch] ViewApplicationResolution=2.

Before launching your InTouch application or if it has been previously released, modify that line.

FIGURE 5: MODIFY THE [INTOUCH] VIEWAPPLICATIONRESOLUTION=2

Setting the Resolution using the Specific-User Win.INI File on Win 2008/2008 R2
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The application is deployed on the following TS server directory:

C:\Program Files\ArchestrA\Framework\Bin\ <GalaxyName>-<ViewAppInstance> (32-bit OS)

C:\Program Files (x86)\ArchestrA\Framework\Bin\ <GalaxyName>-<ViewAppInstance> (64-bit OS)

The compiled application that runs when you launch the WindowViewer is located in:

C:\ProgramData\ArchestrA\ManagedApp

In the case of using a TSE server, the compiled application of each user is in:

C:\Users\ \AppData\Roaming\ArchestrA\ManagedApp

You modify the Properties Node configuration file in the Win.INI file. Locate the [InTouch] section to see the item called
ViewApplicationResolution.

ViewApplicationResolution = 0. Default, checkbox Allow WindowViewer to dynamically change resolution unchecked.

ViewApplicationResolution = 1. Option Use application resolution

ViewApplicationResolution = 2. Option Convert to screen video resolution

ViewApplicationResolution = 3. Option Custom resolution

The Win.INI file is in the C:\WINDOWS location. But in a TSE environment, a file is generated for each user, and this file is found in
the directory:

C:\Users\<Name of the user>\AppData\Local\Wonderware

Simply create the Win.INI file with lines of code: [InTouch] ViewApplicationResolution=2.

Before launching InTouch application or if it has been previously released, modify that line.

FIGURE 6: MODIFY THE [INTOUCH] VIEWAPPLICATIONRESOLUTION=2

Setting the Resolution Using the Generic Win.INI File
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Using the generic Win.INI file located at C:\Windows is the easiest way for setting the resolution when you have many InTouch
sessions. This is because the changes made to that generic file are applied to all of the users. This is valid and true except for the
parameters that have been already entered in the specific Win.INI files for the different users.

In other words, the configured settings in the Win.INI file for a user are applied to this specific user only. For the parameters that are
not configured in that specific-user file, the parameters in the generic Win.INI file located in C:\Windows are applied.

Thus, in order to set the resolution for all of the users, add the following lines to the Win.INI file located in C:\Windows:

[InTouch]
ViewApplicationResolution=2

When a user launches the InTouch application, the general parameters in the Win.INI file located in C:\Windows are used only if this
user has specific configurations set for them in their specific Win.INI file as explained above.

FIGURE 7: CONFIGURING DEFAULT WIN.INI

A. Ibrahim and R. Rueda (Wonderware Spain)
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