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its operation prior to use. Prior to using your
SENSOTREND insulin pump read the
Owner's Booklet to become familiar with its
safe use and the appropriate warnings and
precautions for its operation.

Prior to using your SENSOTREND insulin
pump with your remote control be aware of
the following warnings:

Warning: Incorrect programming of your
insulin pump may cause inappropriate
insulin delivery. Your insulin pump must be
programmed with your personal settings
prior to starting insulin pump therapy. Do
not operate your insulin pump without
knowing your personal settings. If you are
not sure about your personal settings or you
are less experienced, have your doctor or
healthcare team check your personal
settings. Work with your doctor or
healthcare team to determine the timing,

1 The remote control for your
SENSOTREND1 insulin pump

Congratulations on your new remote control
for the SENSOTREND insulin pump. The
remote control allows for discreet one-
handed programming of a Standard bolus
without touching or looking at your insulin
pump. Your insulin pump beeps and vibrates
to assist you with the programming and the
indicator light of the remote control
confirms each press of a key with a light
signal.

This owner's booklet provides you with the
necessary information for safe and efficient
use of the remote control with your insulin
pump. The remote control is an accessory
for a medical device and must be trained on
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1 SENSOTREND is a trademark of a Member of the
Roche Group.



Warning: Incorrect programming of your
insulin pump may cause inappropriate
insulin delivery. Your insulin pump must be
programmed with your personal settings
prior to starting insulin pump therapy. Do
not operate your insulin pump without
knowing your personal settings. If you are
not sure about your personal settings or you
are less experienced, have your doctor or
healthcare team check your personal
settings.

Warning: If your insulin pump “times out”
before you finish programming a bolus, no
bolus is delivered. Check the bolus history
screens on your insulin pump for the bolus
amount delivered with time and date and
program a new bolus if necessary (see
section 4.8.1 of your SENSOTREND owner's
booklet).

7

amount and type of bolus you need to
deliver. Make sure you know your personal
carbohydrate insulin ratio and your
correction bolus ratio. 

Warning: Do not use the SENSOTREND
insulin pump and remote control if you are
not able to read the display, hear the beeps
or you are not able to feel the vibrations. The
display, beeps and vibrations indicate critical
alert information and must be addressed
immediately by the insulin pump user.
Failure to see, hear or feel the alerts from the
insulin pump could result in serious harm or
death of the user.

Warning: Keep the remote control out of
unauthorized third persons and of children.
Activation of the remote control may lead to
unintended bolus delivery.
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1 The remote control for your SENSOTREND insulin pump



void the warranty. For any questions please
contact your local Customer Care Area.

Warning: Avoid electromagnetic fields of
radar or antenna installations, high-voltage
sources, X-Ray sources, MRI, CAT scan or
other sources of electrical current. Do not
use your insulin pump and the remote
control in such areas. Electromagnetic fields
may cause malfunction to your insulin pump
and remote control. Always stop your insulin
pump beforehand. In other cases, the insulin
delivery may be stopped immediately and an
error E7: ELECTRONIC ERROR occurs.

Warning: Your insulin pump has not been
tested with cardiac pacemakers. Do not use
the SENSOTREND insulin pump if you have a
cardiac pacemaker.

Warning: Any changes or modification to the
remote control or insulin pump that are not
expressly approved by Disetronic could void
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Warning: Avoid deliberate contact with
water. Check daily that your insulin pump
and the remote control are not chipped,
cracked or damaged in any way. In the
presence of chips and cracks, water, dust,
insulin, or other foreign substances may
enter your insulin pump and your remote
control and lead to malfunction.

Warning: You must inspect the remote con-
trol and your insulin pump immediately after
an accidental immersion in water or after any
accidental contact with foreign liquids that
could damage or contaminate the insulin
pump system.

Warning: Do not perform any servicing or
repair on the remote control by yourself or
by an unauthorized person. Any changes or
modifications to the remote control that are
not expressly approved by Disetronic may
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your ability to operate the SENSOTREND
insulin pump.

Warning: Be sure that the remote control ID
numbers programmed into your insulin
pump belong to your remote control.  Do not
have other remote ID numbers programmed
into the insulin pump besides the remote(s)
that you are personally using.  Keep the
remote control out of reach of children. Do
not let your remote control be handled by
unauthorized persons as a bolus could be
accidentally delivered. 

Models available
Two different remote control models are
available:

� The pocket remote control which looks
like an ordinary key chain.

� The watch remote control is a wristwatch
of Swiss quality that integrates both the
time piece and the remote control.
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The pocket and watch remote control are
available only from Disetronic. Please
consult your SENSOTREND owner's booklet
or contact your local Customer Care Area for
more information.

For information on your insulin pump,
please refer to the SENSOTREND owner's
booklet.
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Watch remote control

Activation to activate the communication
between the remote control
and your SENSOTREND
insulin pump. The indicator
light will remain on as long as
you press the key.

Activation key

Indicator light

Down key

Crown

Up key

2 Handling Keys Indicator light

Keys and indicator light of the remote control
The use of the remote control requires three
keys. With each key press you hear a soft
click (pocket remote control only) and the
indicator light confirms that a key has been
pressed. Pocket remote control Watch remote control

Please note: The remote control does
not respond with beeps and vibrations.

Pocket remote control

Down key

Activation key

Up key

Indicator 
light
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Your SENSOTREND insulin pump beeps**
when Beeps

you activate the remote control
communication, or the bolus delivery
starts.

you start the Standard bolus menu, or
you reset the bolus amount to zero.

you increase to the desired bolus
amount, or during the confirmation of
the bolus amount.

you cancel the bolus.

Your insulin pump beeps only if its beep
volume has been turned on (see section
4.7.2 in your SENSOTREND owner's
booklet).

Up or to program and cancel a 
Down Standard bolus, and to

increase or reset the bolus
amount. For each press of the

or key the indicator light
flashes.

If you accidentally press the and (or 
) keys simultaneously, the indicator light

remains on during the press and your
insulin pump tries to establish the communi-
cation. If the communication is already
active, your insulin pump will beep** and
vibrate periodically (a short vibration every
second), if is pressed.

Please note the , , and
symbols refer to the keys of your

SENSOTREND insulin pump.
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2 Handling

** Depending on the beep volume setting. ** Depending on the beep volume setting.



Set the time as desired by turning the
crown. When finished push the crown in.

The watch remote control has a conventional
watchstrap. It may be replaced according to
your personal preference by an authorized
jeweller. 

Position of the remote control to your
SENSOTREND insulin pump

The remote control works best at an arm's
length distance from your insulin pump.
Position the remote control in the vicinity of
your insulin pump to establish the
communication. Position of the remote control

Your SENSOTREND insulin pump vibrates
when Vibrations

you activate the remote control 
(short communication, or you increase
vibration) to the desired bolus amount.

you start the Standard bolus 
(long menu, during the confirmation of 
vibration) the bolus amount, you reset the

bolus amount to zero, or you
cancel the bolus.

Pocket remote control
Use your thumb to slide the remote control
out of its cover until you see all three keys.
After use, close the cover properly to avoid
unintentional key operation and to protect
the remote control.

Watch remote control
Pull gently at the crown of the watch remote
control until you hear a soft click. 
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Each remote control has an unique ID
number to provide secure communication
between your insulin pump and the remote
control. This ID number is engraved in the
rear casing of the remote control. To view
the ID number of the pocket remote control
use your thumb to slide the remote control
out of its cover. The ID number has to be
added to the REGISTERED IDs list of your
SENSOTREND insulin pump before use. 

Add only the ID(s) of your remote control(s)
to your personal SENSOTREND insulin
pump. If you are using a different
SENSOTREND insulin pump, make sure to
add the remote control ID(s) prior to use.
A remote control, which is not registered on
your insulin pump, cannot activate the
communication. ID number

3 Preparation Preparation

Warning: Be sure that the remote control ID
numbers programmed into your insulin
pump belong to your remote control.  Do not
have other remote ID numbers programmed
into the pump besides the remote(s) that
you are personally using.  Keep the remote
control out of reach of children.  Do not let
your remote control be handled by unautho-
rized persons as a bolus could be
accidentally delivered. 

REGISTERED ID's

AEF000010123

ID

SN

REF

AEF00001

036C02771

3001032

0000

FCC ID RAH1

Disetronic Medical
Systems AG
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In order to make use of the remote
control, the remote control function on
your insulin pump must be turned on.
Please refer to the sections 5.1 and
5.3 in your SENSOTREND owner's
booklet for further information.

On the rear of the casing you will find
additional information engraved. These
include the SN and the REF number. Please
refer to the section 10 in this owner's book-
let for further information on the labelling.

20 21

3 Preparation 



menu is turned on. Please refer to section
5.1 of your owner's booklet for further
information.

S_RemoteControl_menu_EN.bmp

2. Select with . Check that the current
status is ON. (Press or to turn
it to ON ( ), if necessary.)

S_RemoteControl_ON_EN.bmp

3. Press to move to the ADD ID
screen. Any currently registered IDs are
displayed.

S_AddID_EN.bmp 

4. If the ID number of your remote control
is not displayed, hold the remote control
within 75 cm (2.5 feet) of your insulin
pump.
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4 Adding the remote control
ID number 

Warning: Be sure that the remote control ID
numbers programmed into your insulin
pump belong to your remote control.  Do not
have other remote ID numbers programmed
into the insulin pump besides the remote(s)
that you are personally using. Keep the
remote control out of reach of children. Do
not let your remote control be handled by
unauthorized persons as a bolus could be
accidentally delivered. 

Use the remote control and your
SENSOTREND insulin pump and check your
insulin pump's display during the entire
registry process.  Add ID number

1. Press your insulin pump's key to
move to the REMOTE CONTROL menu.
Make sure that the REMOTE CONTROL
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If you want to register a further
remote control now, repeat steps 4 to
6 with the additional remote control.

7. Save and exit with .

– You can register up to three different
remote controls to your insulin
pump. For safety reasons
(unintended bolus activation) we
recommend to register only the one
remote control in use on your insulin
pump.

– You can review any registered
remote control(s) at the
REGISTERED IDs screen.

– Check that the remote control
function is turned on ( ) in the
quick info screen. To view the quick
info screen press from the
RUN or STOP screen.

Press . Your insulin pump scans for
30 seconds for a valid remote control ID.

S_AddID_Scanning_EN.bmp

5. Within these 30 seconds press the key
of the remote control to register its ID.

6. After the ID is added, the REGISTERED
IDs screen automatically appears.
Compare the display with the engraved ID
number on the remote control casing to
make sure that the ID number is correctly
registered.

S_RegisteredID_1_EN.bmp

If no (additional) ID number is regis-
tered, the ADD ID screen will appear
again. Hold your remote control closer
to your insulin pump and repeat steps 4
to 6.

24 25

4 Adding the remote control ID number
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– If you do not use the remote
control(s), turn the REMOTE
CONTROL function to OFF ( , see
step 2).

Warning: Keep the remote control out of
unauthorized third persons and of children.
Activation of the remote control may lead to
unintended bolus delivery.
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The remote control allows you to easily and
discreetly program a bolus of insulin. Your
SENSOTREND insulin pump must be in
RUN. Each key press and each bolus
increment you program is confirmed with
beeps** and vibrations. Pay attention and
count these confirming beeps** and
vibrations for secure programming. 

The remote programming follows a defined
sequence which involves key presses and
pre-set time intervals.

If you use the KeyLock function on
your insulin pump, the keys are
automatically unlocked as you activate
the communication with the key
and remains unlocked until the bolus
is delivered.
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5 Program a Standard bolus
Warning: Incorrect programming of your
insulin pump may cause inappropriate
insulin delivery. Your insulin pump must be
programmed with your personal settings
prior to starting insulin pump therapy. Do
not operate your insulin pump without
knowing your personal settings. If you are
not sure about your personal settings or you
are less experienced, have your doctor or
healthcare team check your personal
settings.

Warning: If your insulin pump “times out”
before you finish programming a bolus, no
bolus is delivered. Check the bolus history
screens on your insulin pump for the bolus
amount delivered with time and date and
program a new bolus if necessary (see
section 4.8.1 of your SENSOTREND owner's
booklet).

28
** Depending on the beep volume setting.



Program a Standard bolus Program a Standard bolus

Use the remote control, ...

1. Press the key till communication is
activated.

... your SENSOTREND insulin pump
responds with
beeps** vibrations display

S_RUNscreen_EN.bmp

1. Press for 3 sec.

3. Set bolus amount2. Press for 3 sec.

The bolus increment is initially set to
0.5 units per key press. You can
change it to 0.1, 0.2, 0.5, 1.0 or
2.0 units on your insulin pump
(See section 5.5.3 in your
SENSOTREND owner's booklet).

KeyLock bolus increment
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5 Program a Standard bolus

** Depending on the beep volume setting.



Use the remote control, ...

3. Press + + ... (or +...***) to
program the desired bolus amount.

... your SENSOTREND insulin pump
responds with
beeps** vibrations display

+ + ... + ...
S_StandardBolus_05_EN.bmp 

Use the remote control, ...

4. Wait for 5 seconds.

Your SENSOTREND insulin pump
confirms the bolus amount with

Use the remote control, ...

2. Press the key for 3 seconds (or ***).
... your SENSOTREND insulin pump
responds with
beeps** vibrations display

S_StandardBolus_00_EN.bmp

Do not wait longer than 5 seconds to
press the or key. Otherwise the
communication “times out” and stops.
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5 Program a Standard bolus

** Depending on the beep volume setting.
*** This programming sequence is “reversible”,

meaning you can start with either the or 
key. If you start the key, program the bolus
amount with and reset with .

** Depending on the beep volume setting.
*** This programming sequence is “reversible”,

meaning you can start with either the or 
key. If you start the key, program the bolus
amount with and reset with .



beeps** vibrations display

+ + ... + + ...

S_StandardBolus_25_EN.bmp

Use the remote control, ...

5. After 5 seconds (start delay), the bolus
delivery starts.

... your SENSOTREND insulin pump
responds with
beeps** vibrations display

– – S_Sbolus_delivery_EN.bmp

If communication does not activate, move
the remote control closer to your insulin
pump while pressing the key until you
hear a beep** sequence and a vibration of
your insulin pump. Communication
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5 Program a Standard bolus

Once the communication is established,
keep the remote control at the same close
position to your insulin pump while
programming the Standard bolus. If your
insulin pump does not provide any feedback,
the communication has not been
established. Please refer to the section 8 in
this owner's booklet for further information.

Start delays Start delays

Start delays in the programming sequence
allow you to cancel a bolus even before its
delivery has started (see section 6 in this
owner's booklet).
After programming the
bolus amount, the bolus
amount value blinks.

Between confirmation
of amount and bolus
delivery, the will 
blink (start delay).
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Communication timeouts Communication timeouts

If you do not press the keys within
5 seconds during the fixed programming
sequence, the communication between the
remote control and your insulin pump
“times out” and your insulin pump returns
to RUN. If you want to continue and
program a bolus, you may activate the
communication again with the .

Please refer to step 1 in this section for
further information.
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5 Program a Standard bolus



Use the remote control, ...
2. Your insulin pump times out after

5 seconds if or are not pressed.
... your SENSOTREND insulin pump
responds with
beeps** vibrations display

– S_RUNscreen_EN.bmp

or
Use your SENSOTREND insulin pump
Press the or key for 3 seconds
on your insulin pump. Alert A8: BOLUS CANCELLED

This will result in an alert A8: BOLUS
CANCELLED. Please confirm the alert A8
twice with on your insulin pump. 

6 Cancel a Standard bolus 
You have six options to cancel a Standard
bolus: Cancel a Standard bolus Cancel a Standard bolus:during programming

– during programming (the bolus
amount blinks on your insulin pump's display)

Use the remote control, ...
1. Press the key to reset the bolus

amount to 0.0 units (or if you started
programming with ).

... your SENSOTREND insulin pump
responds with
beeps** vibrations display

S_StandardBolus_00_EN.bmp
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– during confirmation (when the beeps**
and vibrations occur) or
during the start delay ( blinks on
your insulin pump's display) 

Use the remote control, ...

Press the or key until you hear a
melody*.

This will result in an alert A8: BOLUS
CANCELLED. Please confirm the alert A8
twice with on your insulin pump.

... your SENSOTREND insulin pump
responds with
beeps* vibrations* display

, 

S_A8_EN.bmp

or Cancel a Standard bolus:during confirmation Cancel a Standard bolus:during start delay

 

... your SENSOTREND insulin pump
responds with
beeps* vibrations display

, S_A8_EN.bmp

No bolus is delivered!
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6 Cancel a Standard bolus

* Depending on the beep volume and alarm signal
settings.

* Depending on the beep volume and alarm signal
settings.

** Depending on the beep volume setting.



– during bolus delivery (countdown of
bolus amount on your insulin pump's display) 

Use the remote control, ...

Press the or key until you hear a
melody*. Cancel a Standard bolus: during bolus delivery

This will result in an alert A8: BOLUS
CANCELLED. Please confirm the alert A8
twice with on your insulin pump.

... your SENSOTREND insulin pump
responds with
beeps* vibrations* display

, 

S_A8_EN.bmp

or
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6 Cancel a Standard bolus

Use your SENSOTREND insulin pump

Press the or key on your insulin
pump. You hear a melody*.

This will result in an alert A8: BOLUS
CANCELLED. Please confirm the alert A8
twice with on your insulin pump.

... your SENSOTREND insulin pump
responds with
beeps* vibrations* display

, 

S_A8_EN.bmp

No bolus is delivered!

 

* Depending on the beep volume and alarm signal
settings.

* Depending on the beep volume and alarm signal
settings.



If the cancellation occurred during the bolus
delivery, please go to your insulin pump's
BOLUS HISTORY in the INFORMATION
MENU (see section 4.8.1 in your
SENSOTREND owner's booklet) to check for
the actual amount of the delivered bolus.
The delivered amount is listed in the initial
bolus history screen, if no other bolus was
delivered. 

In case of re-programming a new bolus,
please take this delivered amount into
account.

Use your SENSOTREND insulin pump
Press the or key for 3 seconds
on your insulin pump. Alert A8: BOLUS CANCELLED

This will result in an alert A8: BOLUS
CANCELLED. Please confirm the alert A8
twice with on your insulin pump. 

...your SENSOTREND insulin pumps
responds with
beeps* vibrations* display

, S_A8_EN.bmp

Bolus delivery is interrupted!

Ensure that the cancellation was intended
and program a new bolus, if necessary. Bolus history
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6 Cancel a Standard bolus

* Depending on the beep volume and alarm signal
settings.



Warning: You must inspect the remote con-
trol and your insulin pump immediately after
an accidental immersion in water or after
any accidental contact with foreign liquids
that could damage or contaminate the
insulin pump system.

Use a soft cloth to clean and/or dry the
outside casing of the remote control if
necessary. 

Please refer to the sections 8.1.3 and 9.2 in
your SENSOTREND owner’s booklet for
further information.

In case of contact with a liquid, dry the
remote control gently with a soft cloth. For
the pocket remote control, slide it open, and
place it leaning in an upright position with
the fixing eyelet pointing downwards to let it
dry. 

7 Recommendations for
daily use Recommendations

Cleaning: Use only a soft cloth to clean the
remote control. Never use solvents, strong
detergents, corrosive chemicals or similar
substances. If the remote control had an
accidental contact with such a liquid, clean it
with a damp cloth.

Contact with water and other liquids: Water

Warning: Avoid deliberate contact with
water. Check daily that your insulin pump
and the remote control are not chipped,
cracked or damaged in any way. In the
presence of chips and cracks, water, dust,
insulin, or other foreign substances may
enter your insulin pump and your remote
control and lead to malfunction.
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Heat and cold: Do not expose the remote
control to extremes in temperature and do
not exceed the admissible temperature
range. Fast temperature changes combined
with water or high humidity may harm the
remote control. Do not take the remote
control e.g. into saunas, baths, hot tubs,
Jacuzzis or whirlpools. Heat Cold

Please refer to section 9.1 in this owner's
booklet for further information.

Dropping or damaging the remote control:
Avoid shocks and hits to the remote control
as this may break the remote control's seal
against liquids. In case of suspected damage
inspect the remote control for chips and
cracks and press a key to check for the
indicator light. If the remote control is
damaged, please call your local Customer
Care Area.

48 49
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insulin pump beforehand. In other cases,
the insulin delivery may be stopped immedi-
ately and an error E7: ELECTRONIC ERROR
occurs.

Keep the remote control at a secure distance
of at least 60 cm (25 inches) from potential
sources of electromagnetic interference.

Warning: Your insulin pump has not been
tested with cardiac pacemakers. Do not use
the SENSOTREND insulin pump if you have
a cardiac pacemaker.

If your insulin pump does not provide
feedback to the key presses on the remote
control, the communication may be
interrupted. Move the remote control into
the vicinity of your insulin pump while
pressing the key until your insulin pump
responds. Once communication is active,
keep the remote control in the same vicinity

8 Troubleshooting Troubleshooting

Warning: Do not perform any servicing or
repair on the remote control by yourself or
by an unauthorized person. Any changes or
modifications to the remote control that are
not expressly approved by Disetronic may
void the warranty. 
For any questions please contact your local
Customer Care Area. electromagnetic fields

Disturbance of communication 

Warning: Avoid electromagnetic fields of
radar or antenna installations, high-voltage
sources, X-Ray sources, MRI, CAT scan or
other sources of electrical current. Do not
use your insulin pump and the remote
control in such areas. Electromagnetic fields
may cause malfunction to your insulin pump
and remote control. Always stop your
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In case that all these corrective actions are
not successful please contact your local
Customer Care Area.

Battery of the ... Battery

... Pocket remote control
A series of 10 quick flashes by the indicator
light of the remote control indicates that the
battery is low. Please contact your local
Customer Care area for information on
obtaining another pocket remote control.

... Watch remote control
The watch remote control has two batteries,
one for the remote control function and one
to power the watch.

– Remote control function:
A series of 10 quick flashes by the remote
control indicates that the battery is low
and needs replacement.

of your insulin pump while programming the
bolus.

Please note that there may be some
potential for interference by metal objects
that are placed within the path of your
insulin pump and the remote control. This
interference may disturb or interrupt
communication between the remote control
and your insulin pump.

If you are not able to establish
communication between the remote control
and your insulin pump, check that the ID
number of the remote control is listed in
your insulin pump REGISTERED IDs list in
the REMOTE CONTROL menu. If it is not
listed, add the ID number of your remote
control. Please refer to the section 5.3 in
your SENSOTREND owner's booklet for
further information.
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... Pocket remote control
When the pocket remote control is faulty,
damaged or the indicator light does not flash
as described, please contact your local
Customer Care Area.

... Watch remote control
When the watch remote control is faulty or a
battery is low, please contact your local
Customer Care Area.

Please find the corresponding address at the
end of these instructions. Remember to
include a note with your name, address, and
a description of the reason for returning the
remote control.

– Watch function: 
When the battery for the watch gets low,
the second hand will pause for 4 seconds
prior to 4 seconds in one step.

When the battery is low contact your local
Customer Care Area to replace the battery.

Repair and disposal ... Repair

Do not modify the remote control in any way
and do not perform any service or repair on
the remote control. This might damage the
seal against water as well as the functioning
of your remote control, and in any case
would void the warranty.

A remote control may be returned to
Disetronic when approved by your local
Customer Care Area.
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Disposal 
After the end of its operation time the
battery cannot be replaced in the pocket
remote control. Please do not dispose of the
remote control in your normal garbage.
Return the remote control to your local
Customer Care Area.
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Watch remote control Watch remote control

Water resistance
IPX7: Protected against unintentional
water contact, like splashes.

Temperature range
Operating: 0 to +55 °C (+32 to +131 °F)
Storage: -20 to +55 °C (-4 to +131 °F)

Memory None

Watch model
Ronda 762, 2.5mm high, 2 hands

Battery
RC function: Lithium 3V, CR1620

Approx. 1 year operating time
Watch Lithium V364 SR 621
function: Approx. 4 years operating time

Communication range
Up to 75 cm to 100 cm (2.5 to 3 feet)

9 Technical features

9.1 Technical data Technical data

Pocket remote control Pocket remote control

Water resistance
IPX7: Protected against unintentional
water contact, like splashes.

Temperature range
Operating: 0 to +55 °C (+32 to +131 °F)
Storage: -20 to +55 °C (-4 to +131 °F)

Memory None

Battery
Lithium 3V, CR2032
Approx. two years operating time

Communication range
Up to 75 cm to 150 cm (up to 2.5 to 5 feet) 
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This equipment generates, uses and can
radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interference
to radio communications. There is no
guarantee that interference will not occur in
a particular installation. If this equipment
does cause harmful interference to radio or
television reception, which can be
determined by turning the equipment off and
on, the user is encouraged to try to correct
the interference by one or more of the
following measures:

� Reorient or relocate your insulin pump
and/or the remote control.

� Increase the separation between your
insulin pump/remote control and the
source of the receiving/emitting
interference.

9.2 Environment Environment

The remote control is equipped with coded
low power wireless communication techno-
logy. It has been tested and found to comply
with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules and
with RS-210 of Industry Canada. Operation
is subject to the following two conditions:

1. This device may not cause harmful
interference, and

2. this device must accept any interference
received, including interference that may
cause undesired operation.

These limits are designed to provide reason-
able protection against harmful interference
in a residential installation. Care should be
taken for the remote control to be used in
such a manner that the potential for human
contact during normal operation is
minimized.
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9 Technical features



� Avoid electromagnetic fields of monitors,
fluorescent lamps, radar or antenna
installations, high-voltage sources, X-Ray
sources, MRI, CAT scan or similar
equipment.

� Please contact your local Customer Care
Area for assistance.

Warning: Any changes or modification to
the remote control or insulin pump that are
not expressly approved by Disetronic could
void your ability to operate the
SENSOTREND insulin pump.
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9 Technical features



Date of manufacture

Federal Communications
Commission, part 15 on radio
frequency devices

Electronic device of type BF accord-
ing the standard IEC 60601-1.
Protection against electric shock.

, , Keys of the remote control (see
section 2 in this owner's booklet)

, Keys of your SENSOTREND insulin
, pump (see section 2.1.1 in your 
, SENSOTREND owner's booklet)

, SENSOTREND's beeps (see 
, section 2 in this owner's booklet) 

, SENSOTREND's vibrations (see
section 2 in this owner's booklet)

10 Symbols Symbols

ID Identification number of the remote
control, necessary for communica-
tion with your insulin pump
Symbol for protection against the
effects of temporary immersion in
water, according to IEC 60529:
Up to 30 minutes and 1 meter
(40 inches) depth

Serial number

See instructions in this owner's
booklet or in your SENSOTREND
owner's booklet

Item number

Manufactured in Switzerland
Marking of conformity to the
European Medical Device Directive
MDD 93/42/EEC with the number
of the notified body
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67

Do not throw away

Batch numberLOT
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10 Symbols



ID number . . . . . . . . . . . . . . . . . . . . . . . .19
Indicator light  . . . . . . . . . . . . . . . . . . . . .12
KeyLock  . . . . . . . . . . . . . . . . . . . . . . . . .30
Keys  . . . . . . . . . . . . . . . . . . . . . . . . . . . .12
Pocket remote control  . . . . . . . . . . . .12, 58
Position of the remote control  . . . . . . . . .17
Preparation  . . . . . . . . . . . . . . . . . . . . . . .18
Program a Standard bolus . . . . . . . . . . . .31
Recommendations  . . . . . . . . . . . . . . . . .46
Repair  . . . . . . . . . . . . . . . . . . . . . . . . . . .54
Start delays  . . . . . . . . . . . . . . . . . . . . . . .35
Symbols  . . . . . . . . . . . . . . . . . . . . . . . . .64
Technical data  . . . . . . . . . . . . . . . . . . . . .58
Troubleshooting  . . . . . . . . . . . . . . . . . . .50
Vibrations  . . . . . . . . . . . . . . . . . . . . . . . .16
Watch remote control  . . . . . . . . . . . .12, 59
Water  . . . . . . . . . . . . . . . . . . . . . . . . . . .46
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11 Index
Add ID number  . . . . . . . . . . . . . . . . . . . .22
Alert A8: BOLUS CANCELLED . . . . . .39,  44
Battery  . . . . . . . . . . . . . . . . . . . . . . . . . .53
Beeps  . . . . . . . . . . . . . . . . . . . . . . . . . . .15
Bolus history . . . . . . . . . . . . . . . . . . . . . .44
Bolus increment  . . . . . . . . . . . . . . . . . . .30
Cancel a Standard bolus  . . . . . . . . . . . . .38

during bolus delivery  . . . . . . . . . . . . .43
during confirmation  . . . . . . . . . . . . . .41
during programming  . . . . . . . . . . . . .38
during start delay  . . . . . . . . . . . . . . . .41

Cold  . . . . . . . . . . . . . . . . . . . . . . . . . . . .48
Communication  . . . . . . . . . . . . . . . . . . . .34
Communication timeouts . . . . . . . . . . . . .35
Electromagnetic fields  . . . . . . . . . . . . . . .50
Environment  . . . . . . . . . . . . . . . . . . . . . .60
Heat  . . . . . . . . . . . . . . . . . . . . . . . . . . . .48
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Manufactured by:
Disetronic Medical Systems AG
Kirchbergstrasse 190
CH-3401 Burgdorf, Switzerland
Phone: +41 34 424 2424
Fax: +41 34 424 2400
www.disetronic.com

12 Addresses
For patients in the Netherlands:
Your local Customer Care Area for your
assistance and distributed by:

Roche Diagnostics Nederland BV
Consumer Systems
Transistorstraat 41
NL-1322 CK Almere
The Netherlands

Phone 0800 - 022 05 85
Fax +31 (0)36 53 94 231
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13 Warranty
Disetronic offers an extensive, one-year,
global warranty, valid from the date of
purchase. The warranty covers the repair or
replacement according to Disetronic
discretion, in case of a material or
processing defect. No claim is admitted for
regular use, overuse, improper use or care,
chemical impact, force majeure and on the
condition that all servicing of the remote
control is done by Disetronic Customer
Service.

In case of a damage caused by a third
person or a none-authorized service centre
the warranty expires.
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Manufacturer:
Disetronic Medical Systems AG
Kirchbergstrasse 190
CH-3401 Burgdorf
Phone +41 34 424 24 24
Fax +41 34 424 24 00
www.disetronic.com

Distributed by:
Roche Diagnostics Nederland BV
Consumer Systems
Transistorstraat 41
NL-1322 CK Almere
Phone 0800 – 022 05 85
Fax +31 (0)36-53 94 874

SENSOTREND is a trademark 
of a Member of the Roche Group.
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