








Cleaning  Glass  Surfaces 
Glass should be cleaned  often. GM Glass  Cleaner (GM 
Part No. 1050427) or  a liquid household glass  cleaner 
will remove normal tobacco smoke and dust films on 
interior glass. 

Don’t use abrasive  cleaners on glass, because they may 
cause  scratches. Avoid placing decals on the inside rear 
window, since they may have to be scraped off  1ate.r. If 
abrasive cleaners are used on the inside of the rear 
window, an electric  defogger element may  be damaged. 
Any temporary license should not be attached across the 
defogger grid. 

Cleaning  the  Outside  of  the 
Windshield  and  Wiper  Blades 
If the windshield is  not clear  after using the windshield 
washer. or if the wiper blade chatters when running, 
wax, sap or other material may  be on the blade 
or windshield. 

Clean the outside of the windshield with GM 
Windshield Cleaner, Bon Ami@ Powder (non-scratching 

windshield is clean if beads do not form when you rinse 
it with water. 

= olass cleaning  powder), GM Part No. 10500 I 1 .  The 

Grime from the windshield will stick to the wiper blades 
and affect their performance. Clean the blade by wiping 
vigorously with a cloth soaked in full-strength 
windshield washer solvent. Then rinse the blade 
with  water. 

Check the wiper blades and clean them as necessary; 
replace blades that l o o k  worn. 

Weatherstrips 
Silicone  grease on weatherstrips will make them last 
longer, seal better, and not stick or  squeak. Apply 
silicone  grease with a clean cloth at  least every six 
months. During very cold, damp weather more frequent 
application may  be required. (See “Recommended 
Fluids and Lubricants” in the Index.) 

Cleaning  the  Outside  of Your  Vehicle 
The paint finish on your vehicle provides beauty, depth 
of color, gloss retention and durability. 

Washing Your Vehicle 
The best way to  preserve your vehicle’s  finish  is  to  keep it 
clean by washing it often  with  lukewarm  or  cold  water. 
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Don’t wash your vehicle in the direct rays of the sun. 
Don’t use strong soaps or chemical detergents. Use 
liquid hand, dish or  car washing (mild detergent) soaps. 
You can get GM-approved cleaning products from your 
dealer. (See “Appearance Care and Materials” in the 
Index.) Don’t use cleaning agents that are petroleum 
based, or that contain acid or abrasives. All cleaning 
agents should be flushed promptly and not allowed to 
dry on the surface, or they could stain. Dry the finish 
with a  soft,  clean chamois or an all-cotton towel to 
avoid surface scratches and water spotting. 

High pressure car washes may cause water to enter 
your vehicle. 

Cleaning  Exterior LampsLenses 
Use lukewarm or  cold water, a  soft cloth and a liquid 
hand, dish or  car washing (mild detergent) soap to clean 
exterior lamps and lenses. Follow instructions under 
“Washing Your  Vehicle.” 

Finish Care 
Occasional waxing or mild polishing of your vehicle by 
hand may  be necessary to remove residue from the paint 
finish. You can get GM-approved cleaning products 
from your dealer. (See “Appearance Care and Materials” 
in the Index.) 

Your vehicle may have a “basecoat/clearcoat” paint 
finish. The clearcoat gives more depth and gloss to the 
colored basecoat. Always use waxes and polishes that 
are non-abrasive and made for a basecoat/clearcoat 
paint finish. 

I NOTICE: 

Machine  compounding or aggressive  polishing Omi 
a basecoatklearcoat paint finish may  dull  the 
finish or leave  swirl  marks. 

Foreign materials such as calcium chloride and other 
salts, ice melting agents, road oil and tar, tree sap, bird 
droppings, chemicals from industrial chimneys, etc., can 
damage your vehicle’s finish if they remain on painted 
surfaces. Wash  the vehicle as soon as possible. If 
necessary, use non-abrasive cleaners that are marked 
safe for painted surfaces to remove foreign matter. 

Exterior painted surfaces are subject to aging, weather 
and chemical fallout that can take their toll over a period 
of years. You can help to keep the  paint finish looking 
new  by keeping your vehicle garaged or covered 
whenever possible. 



Protecting  Exterior  Bright  Metal  Parts 
Bright metal parts should be cleaned regularly to keep 
their luster. Washing with water is all that is usually 
needed. However, you may  use chrome polish on 
chrome or  stainless steel trim, if necessary. 

Use special care with aluminum trim. To avoid 
damaging protective trim, never use auto  or  chrome 
polish, steam or  caustic  soap  to clean aluminum. A 
coating of wax, rubbed to high polish, is recommended 
for all bright metal parts. 

Cleaning  Aluminum  or  Chrome 
Wheels  (If  Equipped) 
Keep your wheels clean  using  a soft clean cloth with 
mild soap and water. Rinse with clean water. After 
rinsing thoroughly, dry with a soft clean towel. A wax 
may then be applied. 

The surface of these wheels is similar to the painted 
surface of your vehicle. Don’t use strong  soaps, 
chemicals,  abrasive  polishes,  abrasive  cleaners  or 
abrasive cleaning brushes on them because you could 
damage the surface. You may  use chrome polish on 
chrome wheels, but avoid any painted surface of the 
wheel, and buff off immediately after application. 

Don’t  take  your vehicle through a n  automatic  car wash 
that  has silicon carbide tire cleaning brushes. These 
brushes can also damage the surface of these wheels, 

Cleaning  Tires 
To clean your tires, use a stiff brush with a tire cleaner. 

I NOTICE: 

When  applying  a  tire  dressing  always  take  care  to 
wipe  off  any  overspray or splash  from  all  painted 
surfaces on the  body or wheels  of‘the  vehicle. 
Petroleum-based  products  may  damage  the 
paint  finish. 

Sheet  Metal  Damage 
If your vehicle is damaged and requires sheet metal 
repair or  replacement, make sure the body repair shop 
applies anti-corrosion material to the parts repaired or 
replaced to restore corrosion protection. 
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Finish  Damage Chemical  Paint  Spotting 
Any stone  chips,  fractures  or deep scratches in the finish 
should be repaired right away. Bare metal will corrode 
quickly and may develop into  a major repair expense. 

Minor chips and scratches can be repaired with touch-up 
materials available from your dealer or  other  service 
outlets. Larger areas of finish damage can be corrected 
in your dealer’s body  and  paint shop. 

Underbody  Maintenance 
Chemicals used for  ice  and  snow  removal  and  dust  control 
can  collect on the  underbody. If these  are  not  removed, 
accelerated  corrosion  (rust)  can  occur  on  the  underbody 
parts such as fuel  lines,  ft-ame, floor pan  and  exhaust 
system  even  though  they  have  colrosion  protection. 

At least every spring, flush these materials from the 
underbody with plain wate.r. Clean any areas where mud 
and other  debris can collect. Dirt packed in closed areas 
of the frame should be loosened before being flushed. 
Your dealer or an underbody car washing system can do 
this for you. 

Some weather and atmospheric conditions can create a 
chemical fallout. Airborne pollutants can fall upon and 
attack painted surfaces on your vehicle. This damage 
can take two forms: blotchy, ringlet-shaped 
discolorations, and small irregular dark spots etched into 
the paint surface. 

Although no defect in the paint job causes this, GM will 
repair, at no charge to the owner, the surfaces of new 
vehicles damaged by this fallout condition within 
12 months or 12,000 miles (20 000 km) of purchase, 
whichever occurs first. 

This applies only to materials manufactured and sold by 
General Motors. Bodies, body conversions  or equipment 
not made or sold by General Motors are not covered. 
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Appearance  Care  Materials  Chart 
PART  NUMBER SIZE DESCRIPTION USAGE 

994954  23 in. x 25  in. Polishing Cloth - Wax Treated Exterior polishing cloth 
1050172  16 oz. (0.473 L) Tar and  Road  Oil  Remover Removes tar, road  oil and asphalt 
1050173  16 oz. (0.473 L) Chrome  Cleaner  and Polish Use  on  chrome,  stainless  steel,  nickel,  copper and brass 
1050  174  16 oz. (0.473 L) White  Sidewall Tire Cleaner Removes  soil and black marks from  whitewalls 
1050214  32 oz. (0.946 L) Vinyl Cleaner Cleans vinyl tops, upholstery and convertible tops 
1050427  23 oz. (0.680 L) Glass  Cleaner Removes  dirt,  grime, smoke and fingerprints 
1052870 16 oz. (0.473 L) Wash  Wax  Concenmace Cleans  and lightly waxes ~. 

1052918”” 8 oz. (0.237 L) Armor  All  Protectant Protects leather, wood, acrylics,  Plexiglas TM , plastic, 
rubber and vinyl 

1052925 [ 16 oz. (0.473 L) I Multi-Purpose  Interior  Cleans  carpets,  seats,  interior trim, door panels I Cleaner and floor mats 
I I 

1052929 I 16 oz. (0.473 L) I Wheel  Cleaner I Spray on and rinse with water 
1052930 8 oz. (0.237 L) Capture Dry Spot  Remover Attracts,  absorbs and removes soils 

12345002 16 oz. (0.473 L) Armor All” Cleaner Cleans and shines a variety of surface types 
12345721  2.5 sq. ft. Synthetic  Chamois Shines  vehicle without scratching 
12345725  12 oz. (0.354 L) Silicone Tire Shine Spray on tire  shine 
12377964  16 oz. (0.473 L) Finish  Enhancer Removes  dust,  fingerprints andsurface contaminants 
12377966  16 oz. (0.473 L) Cleaner Wax Removes  light  scratches  and  oxidation  and  protects f i s h  
12377984 I 16 oz. (0.473 L) I Surface  Cleaner I Removes  contaminants, blemishes and swirl marks 

See your General  Motors  Parts  Department  for  these  products. ** Not recommended  for  use  on  instrument  panel vinyl. 
See “Fluids  and Lubricants’’ in  the  Index. 
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Vehicle  IdentiP ’ *  -In N mber (VIN) - =I I1 11111111 1111 11111111t 111 111111 II 111111111111 111111111 I I  

ENGINE A 9 8  f \ ASSEMBLY 
CODE- MODEL YEAR PLANT 

This  is the legal identifier for your vehicle. It appears on 
a plate in the front corner of the instrument panel, on the 
driver’s side. You can see it if you look through the 
windshield from outside your vehicle. The VIN also 
appears on the Vehicle Certification and Service Parts 
labels and the certificates of title and registration. 

Engine  Identification 
The 8th character in your VIN is the  engine  code.  This 
code will help you identify your engine, specifications 
and replacement parts. 

Service  Parts  Identification  Label 
You’ll find this label on the inside of the glove box. It’s 
very helpful if you ever need to  order parts. On this 
label is: 

your VIN, 

the model designation, 

0 paint information and 

0 a list of all production options and special 

Be sure that this label is not removed from the vehicle. 

equipment. 

Electrical  System 
Add-on Electrical  Equipment 

1 NOTICE: 

Don’t  add  anything  electrical  to  your  vehicle 
unless  you  check  with  your  dealer  first.  Some 
electrical  equipment  can  damage  your  vehicle 
and  the  damage  wouldn’t  be  covered by your 
warranty.  Some add-on electrical  equipment 
can keep  other  components  from  working as 
they  should. 

Your vehicle has an air bag system. Before attempting to 
add anything electrical to your vehicle, see “Servicing 
Your Air Bag-Equipped Vehicle” in the Index. 
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Headlamps Fuses  and  Circuit  Breakers 
The headlamp wiring is protected by  an internal circuit 
breaker. An electrical overload will cause the lamps 
to  go on and off,  or in some cases to remain off. If 
this happens, have your headlamp wiring checked 
right away. 

Windshield  Wipers 
The windshield wiper motor is protected by a circuit 
breaker and a fuse. If  the motor overheats due to heavy 
snow, etc., the wiper will stop until the motor cools. If 
the overload is caused by some electrical problem and 
not snow, etc., be sure to get it fixed. 

Power  Windows  and Other Power  Options 
Circuit breakers protect the power windows and other 
power accessories. When the current load is too heavy, 
the circuit breaker opens and closes, protecting the 
circuit until the problem is fixed or goes away. 

The wiring circuits in your vehicle are protected from 
short circuits by a combination of fuses, circuit breakers 
and fusible thermal links. This greatly reduces the 
chance of fires caused by electrical problems. 

Look at the silver-colored band inside  the  fuse. If the 
band is broken or melted, replace the fuse. Be sure you 
replace a bad fuse with a new one of the identical size 
and rating. 

If you ever have a problem on the road and don’t have a 
spare  fuse, you can “borrow” one that has the same 
amperage. Just pick some feature of your vehicle that 
you can get  along without -- like the radio  or  cigarette 
lighter -- and use  its fuse, if it is the correct amperage. 
Replace it as soon as you can. 
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Instrument  Panel  Fuse Block 

The fuse block access door 
is on the driver’s side edge 
of the instrument panel. Pull 
off the cover to access the 
fuse block. 

You can remove fuses with a  fuse extractor. The fuse 
extractor is mounted to the fuse block access door. To 
remove fuses if  you don’t have a  fuse extractor, hold the 
end of the fuse between your thumb and  index finger 
and pull straight out. 

You may have spare fuses located behind the fuse block 
access door. These can be  used to replace a bad fuse. 
However, make sure it is  of the correct amperage. 

J 

D 1 3  

ug 

7 I 

FuseKircuit 
Breaker 

1 

2 

Usage 
Stop/TCC Switch, Buzzer, 
CHMSL, Hazard Lamps, 
S toplamps 
Transfer Case 
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FuseKircuit 
Breaker 

3 

4 

Usage 

Courtesy Lamps, Cargo Lamp, 
Glove Box Lamp, Dome/Reading 
Lamps, Vanity Mirrors, 
Power Mirrors 

Instrument Cluster, DRL Relay, 
Lamp Switch, Keyless Entry, 
Low Coolant Module, 
Illuminated Entry Module, 
DRAC (Diesel Engine) 

Not Used 

Cruise Control 

Auxiliary Power Outlet 

Crank 

License Lamp, Parking Lamps, 
Taillamps, Roof Marker Lamps, 
Tailgate Lamps, Front 
Sidemarkers, Fog Lamp Relay, 
Door Switch Illumination, 
Fender Lamps, Headlamp 
Switch Illumination 

FuseKircuit 
Breaker 

10 

11 

12 

13 

14 

15 

I6 

17 

18 

19 

Usage 

Air Bag System 

Wiper Motor, Washer Pump 

A/C, A/C Blower, 
High Blower Relay 

Power Amp, Cigarette Lighter, 
Door Lock Relay, 
Power Lumbar Seat 

4WD Indicator, Cluster, Comfort 
Controls, Instrument Switches, 
Radio Illumination, 
Chime Module 

DRL Relay, Fog Lamp  Relay 

Front and Rear Turn Signals, 
Back-up Lamps, BTSl Solenoid 
Radio (Ignition) 

4WAL/VCM,  ABS. 
Cruise Control 

Radio (Batterv) 
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Fuse/Circuit 
Breaker  Usage 

20 

21 

22 

23 

24 

A 

B 

PRNDL, Automatic Transmission, 
Speedometer, Check Gages 
Warning Light 

Security/Steering 

Not Used 

Not Used 

Front Axle, 4WD Indicator Lamp, 
TP2 Relay (Gasoline Engine) 
Power Door Lock, Six-Way Power 
Seat, Keyless Entry Module 
Power Windows 

Underhood  Fuse/Relay  Center 

The underhood fusehelay center is located in the rear of 
the engine compartment near the brake fluid reservoir. 
Move the retainer clips for the cover to access the 
fuse block. 
You can remove fuses with a fuse extractor. The fuse 
extractor is mounted to the interior fuse block. TO 
remove fuses if you don’t have a fuse extractor, hold the 
end of the fuse between your thumb and index finger 
and pull straight out. 
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STARTER 

RELAY 

[-I 
[-I 
[T) 

I BLOWER 

n STOPiHAZ 

Name 
ECM-B 
RR DEFOG 
IGN-E 

FUEL SOL 
GLOW PLUG 

Usage 
Horn, Underhood Lamps 
Auxiliary Fan 
Injectors, PCM/VCM 
Not Used 
Air Conditioning 
Not Used 
Ignition Switch, EGR, Canister 
Purge, EVRV Idle Coast Solenoid, 
Heated 0 2 ,  Fuel Heater 
(Diesel Engine), Water Sensor 
(Diesel Engine) 

HTD ST-RR Not Used 
LIGHTING Headlamp and Panel Dimmer 

BATT Battery, Fuse Block Busbar 
IGN-A Ignition Switch 
IGN-B Ignition Switch 

Switch, Fog and Courtesy Fuses 

ABS Anti-Lock Brake Module 
BLOWER High Blower Relay 
STOP/HAZ Stoplamps 
HEATED  SEATS Not Used 
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Usage 
Fuel Pump, PCM/VCM 
Rear Window Defogger 
Auxiliary Fan Relay Coi il, AIC 
Compressor Relay, Hot Fuel 
Module, Dual Tanks 
Fuel Solenoid  (Diesel Engine) 
Glow Plugs (Diesel Engine) 

Name 
HORN 
AUX FAN 
ECM- 1 
HTD ST-FR 
AIC 
HTD  MIR 
ENG- 1 



Replacen- - --: 
Exterior  Lamps 

.- 

Quantity Number 

H6054 

Interior  Lamps Quantity Number 

21 1-2 
21 1-2 

194 

Sealed Beam Headlamps 
Composite Low-Beam 
Headlamps 
Composite High-Beam 
Headlamps 
Front Marker Lamp 
Front Parking and 
Turn Lamp 
Rear Parking Lamp 
Rear Stop and 
Turn Lamp 
Back-up Lamp 
Fender Marker Lamp 
Roof Marker Lamp 
License Plate Lamp 
Center High-Mounted 
Stoplamp 
Underhood Lamp 
Pickup Box 
Identification Lamp 

2 Dome Lamps 
Reading Lamps 
Door Courtesy Lamps 
Four-Wheel-Drive 
Indicator** 
Four-Wheel-Drive 
Shift Lever4: :P 

Instrument Panel 
Compartment Lamp 

2 9006 

2 
2 

9005 
194 

1 194 

1 194 
4 
2 

2357NA 
3057 194 

194 
74 

Ashtray Lamp 
Sunshade Vmity Mirror 3057 

3156 
I94 
194 
194 

'@ Peterson Manufacturing 

*'k Manual Transfer Case 

4 
1 

92 1 
93 

3 
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Capacities  and  Specifications 
Please refer to ”Recommended Fluids and Lubricants” in the Index for more information. 

Engine 

“VORTEC” 4300 

“VORTEC” 5000 
”VORTEC“ 5700 
“VORTEC“ 7400 

Wheels and Tires 
Model 

C 1500 

K 1500 and C/K 2500 

C/K 2500 (w/C6P) 

C/K 3500 (Single Rear Wheels) 

C/K 3500 (Dual Rear Wheels) 

C 3500 HD Front 

C 3500 HD Rear 
Tire Pressure 

Type 
V6 

V8 
V8 
V8 

VIN Code 

w 
M 
R 
J 

Spark Plug  Gap 

0.060 inches ( 1.52 mm) 
0.060 inches ( I  .52 mm) 
0.060 inches (1.52 mm) 
0.060 inches (1 3 2  mm) 

Description Torque 

5 bolts (14mm) 140 lb-ft ( 190 Nem) 

6 bolts (14mm) 140 Ib-ft (190 N-m) 

8 bolts (14mm) 140 lb-ft ( 190 N-m) 

8 bolts (14mm) 140 lb-ft ( 190 N-m) 

8 bolts (14mm) 140 lb-ft (190 Nsm) 

5 bolts (5/8 in.) 175 Ib-ft (240  N-m) 

10 bolts (5/8 in.) 175 lb-ft (240 Nem) 
See the Certificationflire label on the rear edge of the driver’s door 
or the incomplete vehicle document in the cab. 
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Normal  Maintenance  Replacement  Parts 
Replacement part numbers listed in this section are based on the latest information available at  the time of printing, 
and are subject to change. If a part listed in this manual is not the same as the  part  used in your vehicle when it was 
built, or if you have any questions, please contact your GM truck dealer. 

These specifications are  for information only. If you have any questions, see the service manual for the chassis  or 
refer to the body manufacturer's publications. 

VIN Code 
Oil  Filter';" 
Air Cleaner Filter* 
PCV  Valve* 
Spark Plugs* 
Fuel Filter* 
Wiper Blades** 
Wiper Blade Type 
Wiper Blade Length 

w M 
PF52 PF12 18.1 

A 1300C?? A 1300C?? 
CV746C CV796C 
4 1-932 4 1-932 
GF626 GF626 

22154886 22 154886 
Trico Trico 

18 inches (45.0 cm) 18 inches (45.0 cm) 

"AC part number 
**GM part number 
?Use a PF52 oil filter if your vehicle has four-wheel drive. 
??A1301C high-capacity air  cleaner filter. 

R J 
PF1218? PF1218 

A 1300C?? A 1300C?? 
CV796C c v 7 7 4 c  
4 1-932 4 1-932 
GF626 GF626 

22 154886 22154886 
Trico Trico 

18 inches (45.0 cm) I8 inches (45.0  cm) 
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Cooling  System  Capacity  (Approximate) 
After refill, the level must be rechecked. See  “Cooling 
System” in the Index. 

Engine 
“VORTEC” 4300 
“VORTEC” 5000 
“VORTEC” 5700 
“VORTEC” 7400 
“VORTEC” 
7400  w/3500 HD 

VLN 
w 
M 
R 
J 

J 

Quantity 
13 quarts (12.3  L) 

17.5  quarts (16.6 L) 
17.5 quarts (16.6 L) 

25 quarts (23.5 L) 

28.5 quarts (27 L) 

Crankcase  Capacity  (Approximate) 
After refill,  the  level must be rechecked. Add enough 
engine oil so that the fluid is within the proper operating 
range. See  “Engine Oil” in  the Index. 

Engine 
“VORTEC” 4300 
“VORTEC” 5000 
“VORTEC” 5700 
“VORTEC” 7400 

VIN Quantity  with  Filter? 
w 4.5 quarts (4.3 L) 
M 5 quarts (4.8 L) 
R 5 quarts (4.8 L) 
J 6.6 quarts (6.3 L) 

fo i l  filter  should  be  changed at every oil change. 

Fuel Tank Capacity  (Approximate) 
P P e  Quantity 
Short Bed 26 gallons (98 L) 
Long Bed 34 gallons (128 L) 
Standard  Crew  Cab 34 gallons (128 L) 
Chassis-Cab  Front Tank 2 1 gallons (79 L) 
Chassis-Cab Rear Tank 18 gallons (68 L) 
3500 HD Models  Front Tank 21 gallons (79 L) 
3500 HD Models Rear Tank 18 gallons (68 L) 

Air  Conditioning  Refrigerants 
Not  all air conditioning refrigerants are the same. 
If the air conditioning system in your vehicle needs 
refrigerant, be sure the proper refrigerant is used. If 
you’re not sure, ask your  dealer. 

See the refrigerant charge  label under the hood for 
information regarding refrigerant capacity. 
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Section 7 Maintenance Sch - dulp 

This section covers the maintenance required for your vehicle. Your vehicle needs these services  to retain its safety, 
dependability and emission control performance. 

7-2 
7-4 
7-5 
7-5 
7-6 
7-7 

Introduction 
Part A: Scheduled Maintenance Services 
Short Trip/City Definition 
Short Trip/City Intervals 
Long Trip/Highway Definition 
Long Trip/Highway Intervals 

7-8 Short Trip/City Maintenance Schedule 
7-28 Long Trip/Highway Maintenance Schedule 
7-40 Part B: Owner Checks and Services 
7-44 Part C: Periodic Maintenance Inspections 
7-46 Part D: Recommended Fluids and Lubricants 
7-49 Part E: Maintenance Record 



LE 

IMPORTANT- 
KEEP ENGINE OIL 
AT THE PROPER 

,VEL AND CHANGE 
RECOMMENDED 

AS 

Have you purchased  the GM Protection Pl~rn? The Plan 
supplements your new  vehicle M:u-ranties. See  your 
Warranty and Owner  Assistance  booklet, or your GM 
dealer-for details. 

Introduction 
Your  Vehicle and the  Environment 
Proper vehicle maintenance not only helps to keep your 
vehicle in good working condition, but also helps the 
environment. All recommended maintenance procedures 
are important. Improper vehicle maintenance can even 
affect the quality of the air we breathe. Improper fluid 
levels or the wrong tire inflation can increase the  level 
of emissions from your vehicle. To help protect our 
environment, and to keep your vehicle in good 
condition, please maintain your vehicle properly. 

How This  Section  is  Organized 
The remainder of this section is divided into five parts: 

“Part A: Scheduled  Maintenance  Services” shows 
what to have done and how often. Some of these 
services can be complex, so unless YOLI are technically 
qualified and have the necessary equipment, you should 
let your dealer‘s service department or another qualified 
service center do these jobs. 
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Performing  maintenance  work  on a vehicle can 
be  dangerous.  In  trying  to  do  some  jobs, you can 
be seriously  injured. Do your  own  maintenance 
work  only if you have  the  required  know-how 
and  the  proper tools and  equipment  for  the  job. 
If you have  any  doubt,  have a qualified 
technician  do  the  work. 

If you are skilled enough to do some work on your 
vehicle, you will probably want to get the service 
information.  See  “Service and Owner Publications” in 
the Index. 

“Part B: Owner  Checks  and  Services” tells  you  what 
should be checked  and  when.  It also explains  what you 
can  easily do to help  keep  your  vehicle in good condition. 

“Part C: Periodic  Maintenance  Inspections” explains 
important  inspections  that  your  dealer’s  service  department 
or another  qualified  service  center  should perform. 

“Part D: Recommended  Fluids  and  Lubricants” lists 
some recommended products to help keep your vehicle 
properly maintained. These products, or their 
equivalents,  should be used whether you do the work 
yourself or have it done. 

“Part E: Maintenance  Record” provides a place for 
you to record the maintenance performed on your 
vehicle. Whenever any maintenance is performed, be 
sure  to write it down in this part. This will help you 
determine when your next maintenance should be done. 
In addition, it is a good idea to keep your maintenance 
receipts. They may  be needed to qualify your vehicle for 
warranty repairs. 
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Part A: Scheduled  Maintenance 
Services 
Using Your Maintenance  Schedule 
We at General Motors want to help you keep your 
vehicle in good working condition. But we don't know 
exactly how you'll drive it. You may drive very short 
distances only a few times a week. Or you  may drive 
long  distances all the time in very hot, dusty weather. 
You may use your vehicle in making deliveries. 
Or you may drive it to work, to do  errands  or in 
many other ways. 

Because of all the different ways people use their 
vehicles, maintenance needs vary. You may even need 
more frequent checks and replacements than you'll find 
in the schedules in this section. So please read this 
section and note how you drive. If you have any 
questions on how to keep your vehicle in good 
condition, see your dealer. 
This part tells you the maintenance services you should 
have done and when  you should schedule  them. If  you 
go to your dealer for your service needs, you'll know 
that GM-trained and supported service people will 
perform the work using genuine parts. 

The  proper  fluids  and  lubricants  to  use  are  listed in Part D. 
Make  sure  whoever  services  your  vehicle  uses  these. All 
pats should  be  replaced  and  all  necessary  repairs  done 
before  you or anyone  else  drives  the  vehicle. 
These schedules are for vehicles that: 
0 carry passengers and cargo within recommended 

limits, You will find these limits on  your vehicle's 
Certification/Tire label. See "Loading Your  Vehicle" 
i n  the Index. 

0 are driven on reasonable road surfaces within legal 
driving limits. 

0 are driven off-road in the recommended manner. See 
"Off-Road Driving With  Your Four-Wheel-Drive 
Vehicle" in the Index. 

0 use  the recommended fuel. See "Fuel" in the Index. 

Selecting  the  Right  Schedule 
First you'll need  to decide which of the two schedules is 
right for your vehicle. Here's how to decide which 
schedule to follow: 
Gasoline engine vehicles and diesel engine vehicles 
have different maintenance requirements. If you have a 
diesel engine, follow a schedule designated for diesel 
engine vehicles only. 
See the Diesel Engine Supplement for diesel engine 
maintenance schedules. 
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Maintenance  Schedule 

Short  Trip/City  Definition -- Gasoline  Engines 

Follow the Short Trip/City Maintenance Schedule if any 
one of these  conditions is true  for your vehicle: 

Most trips are less than 5 to 10 miles (8 to I6 km). 
This is particularly important when outside 
temperatures are below freezing. 

Most trips include extensive idling (such as frequent 
driving in stop-and-go  traffic). 

You operate your vehicle in dusty areas or 
off-road frequently. 

You frequently tow a trailer. 

I f  the vehicle is used for delivery service, police, taxi 
or  other commercial application. 

One oj*tlw reclsorzs yo14 sl~or.~ld~foI lo~~~ this scI~edniv if 
y o u  operate yo1.w vehicle urlcler C I I Z J  ojthese cor-zditions 
i s  that these cwm1ition.s C C J L I S ~  eqirw oil to break 
dOC1!12 Sool-zel: 

Short Trip/City Intervals -- Gasoline  Engines 

Every 3,000 Miles (5 000 km): Engine Oil and Filter 
Change (or 3 months, whichever occurs  first).  Chassis 
Lubrication (or 3 months, whichever occurs  first). 
Drive Axle Service  (or 3 months, whichever 
occurs  first). 

Every 6,000 Miles (10 000 km): Tire Rotation. 

Every 15,000 Miles (25 000 km): Shields and 
Underhood Insulation Inspection (GVWR above 
8,500 lbs. only). Front Wheel Bearing Repack 
(2WD  only)  (or at each brake relining, whichever 
occurs  first). 

Every  30,000  Miles (50 000 km): Fuel Filter 

Every 50,000 Miles (83 000 km): Automatic 

Replacement. 

Transmission Service  (vehicles over 8600 GVWR or 
driven under severe  conditions  only). 

Every 60,000 Miles (100 000 km): Engine Accessory 
Drive Belt Inspection. Fuel Tank, Cap and Lines 
Inspection. Exhaust Gas Recirculation System 
Inspection. Evaporative Control System Inspection. 



Maintenance  Schedule 

I Short Trip/City Intervals -- Gasoline  Engines I 
Every  100,000  Miles (166 000 km): Spark Plug Wire 

Inspection. Spark Plug Replacement. Automatic 
Transmission Service (normal conditions). Positive 
Crankcase Ventilation (PCV) Valve Inspection. 

Every  150,000 Miles (240 000 km): Cooling System 
Service (or every 60 months, whichever occurs first). 

Follow this maintenance schedule only if none of the 
conditions from the Short Trip/City Maintenance 
Schedule is true. Do not  use this schedule if the vehicle 
is used for trailer towing, driven in a dusty area  or used 
off paved roads. Use the Short Trip/City schedule for 
these conditions. 

Driving CI Ldzicle r+*ith CI fL1ly warmed engine urzder 
highvvcry conditions causes engine oil to break 
dowm s l o r v c r .  
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Maintenance  Schedule 

Long  TriplHighway  Intervals -- Gasoline  Engines 

Every 7,500 Miles (12 500 km): Engine Oil and Filter 
Change (or  every 12 months, whichever occurs  first). 
Chassis Lubrication (or  every 12 months, whichever 
occurs  first). Drive Axle Service. Tire Rotation. 

Every  15,000  Miles  (25 000 km): Shields and 
Underhood Insulation Inspection (GVWR above 
8,500 lbs.  only). 

Every 30,000 Miles (50 000 km): Fuel Filter 
Replacement. Front Wheel Bearing Repack 
(2WD only) (or at each brake relining, whichever 
occurs  first). 

Every 50,000 Miles (83 000 km): Automatic 
Transmission Service (vehicles over 8600 GVWR 
or driven under severe  conditions  only). 

I Long; TripMighway  Intervals -- Gasoline  Engines I 
Every 60,000 Miles (100 000 km): Engine Accessory 

Drive Belt Inspection. Fuel Tank, Cap and Lines 
Inspection. Exhaust Gas Recirculation System 
Inspection.  Evaporative Control System Inspection. 

Every 100,000 Miles (166 000 km): Spark Plug Wire 
Inspection. Spark Plug Replacement. Automatic 
Transmission Service (normal conditions). Positive 
Crankcase Ventilation (PCV) Valve Inspection. 

Every  150,000  Miles (240 000 km): Cooling System 
Service (or every 60 months, whichever occurs first). 

These  intervals  only  summarize  maintenance  services. 
Be sure to  follow  the complete  maintenance schedule on 
the following  pages. 
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I Short  Trip/City  Maintenance  Schedule -- Gasoline  Engines I 

The services shown in this schedule up to 100,000 miles 
( I  66 000 km) should be performed after 100,000 miles 
(166 000 km)  at the same intervals. The  services shown 
at 150,000 miles (240 000 km) should be performed at 
the same interval after 150,000 miles (240 000 km). 

See “Owner Checks and Services” and ”Periodic 
Maintenance Inspections” following. 

Footnotes 
p The U.S. Environmental Protection Agency or the 
California Air Resources Board has determined that  the 
failure to perform this maintenance item will  not nullify 
the emission warranty or limit recall liability prior to the 
completion of the vehicle’s useful life. We, however, 
urge that all recommended maintenance services be 
performed at the indicated intervals and  the maintenance 
be recorded. 

# Lubricate the front suspension, kingpin bushings, 
steering linkage. transmission shift linkage, transfer case 
shift linkage, parking brake cable  guides, rear driveline 
center splines, front axle propshaft spline and brake 
pedal springs. Ball joints and kingpin bushings should 
not be lubricated unless their temperature is 10°F 
(- 12°C)  or higher, or they could be damaged. 

+ A good time to check your brakes is during tire 
rotation. See ”Brake System Inspection’’  under “Periodic 
Maintenance Inspections” in Part C of this schedule. 
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1 Short  Trip/City  Maintenance  Schedule -- Gasoline  Engines I 
4:::: Drive axle service (see "Recommended Fluids and 
Lubricants" in the Index for  proper lubricant to use): 

0 Locking Differential -- Drain fluid and refill at first 
engine oil change. At subsequent oil changes, check 
fluid level  and add fluid as needed. If driving i n  
dusty areas  or towing a trailer, drain fluid and refill 
every 15,000 miles (25 000 km). 
Standard Differential -- Check fluid level and add 
fluid as needed at every oil change. If driving in 
dusty areas or towing a trailer. drain fluid and refill 
every 15,000 miles (25 000 km). 

More frequent lubrication may  be required for 

0 3500 HD Models with applications requiring 
heavy-duty or off-road use. 

extreme overload/trailer towing conditions and 
high-speed (above 45 mph or 70 km/h) conditions 
for extended periods of time must have the drive axle 
fluid changed every 30,000 miles (50 000 km). 
See "Recommended Fluids and Lubricants" in 
this section. 
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I Short TripKity Maintenance  Schedule -- Gasoline  Engines I 
3,000 Miles (5 000 km) 
Ci Change engine oil and filter (or every 3 months, whichever occurs first). 

0 Lubricate chassis components (or every 3 months, whichever occurs  first). 

0 Check readfront  axle fluid level  and add fluid as needed. Check constant 

An Etnission C o m d  Service. 

(See footnote #.) 

velocity joints and axle seals  for leaking. (See footnote $'*.) 

6,000 Miles (10 000 km) 
Cl Change engine oil and filter (or every 3 months, whichever occurs first). 

0 Lubricate chassis components (or every 3 months, whichever occurs first). 

0 Check readfront  axle fluid level and add fluid as needed. Check constant 

0 Rotate tires. See "Tire Inspection and Rotation" in the Index for proper 

An Emission Colztr-ol Service. 

(See footnote #.) 

velocity joints and axle seals for leaking. (See footnote **.) 

rotation pattern and additional information. (See footnote +.) 

9,000 Miles (15 000 km) 
0 Change engine oil and filter  (or every 3 months, whichever occurs first). 

A n  EInisston Control Service. 

I DATE I 
I MILEAGE ACT I SERVICEDBY I 

DATE 

MILEAGE 

DATE I 
SERVICED B Y  
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I Short TripKity Maintenance  Schedule -- Gasoline  Engines I 

Lubricate  chassis  components  (or  every 3 months, whichever occurs first). 

0 Check readfront  axle  fluid  level and add fluid  as needed. Check  constant 
(See  footnote #.) 

velocity joints and axle  seals  for  leaking. (See footnote **.) 
12,000  Miles (20 000 km) 

Change engine  oil and filter  (or  every 3 months, whichever occurs first). 
An Emission Control Service. 

0 Lubricate  chassis  components (or every 3 months, whichever occurs  first). 

17 Check readfront  axle  fluid  level and add fluid as needed. Check constant 

0 Rotate  tires.  See “Tire Inspection and Rotation” in the Index for proper 

(See footnote #.) 

velocity  joints and axle  seals  for  leaking. (See footnote **.) 

rotation pattern and additional  information. (See footnote +.) 

15,000  Miles (25 000 km) 
0 Change engine  oil and filter (or every 3 months, whichever occurs first). 

17 Lubricate  chassis  components  (or every 3 months, whichever occurs first). 
An Emission Control Service. 

(See  footnote #.) 

(Continued) 

DATE 1 

DATE 1 
ACTUAL 
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I Short  Trip/City  Maintenance  Schedule -- Gasoline  Engines I 
15,000 Miles (25 000 km) (Continued) 
0 Check rear/front axle fluid level  and  add fluid as needed. Check constant 

0 For Two-Wheel-Drive vehicles only: Clean and repack the front wheel 

0 Vehicles  With  GVWR Above 8,500 lbs. Only: Inspect shields and underhood 

velocity joints and axle seals for leaking. (See footnote **.) 

bearings (or at each brake relining, whichever occurs first). 

insulation for darnage or looseness. Adjust or replace as required. 
This is cl Noise Emission Cmztrol Service. Applicable o d y  f o  vei~icles 
s o l d  in the United States. 

18,000 Miles (30 000 km) 
0 Change engine oil and filter (or every 3 months, whichever occurs first). 

0 Lubricate chassis components (or every 3 months, whichever occurs first). 

0 Check rear/front axle fluid level and add fluid as needed. Check constant 

0 Rotate tires. See “Tire Inspection and Rotation’? in the  Index for proper 

An Emissiorl Control Service. 

(See footnote #.) 

velocity joints and axle seals for leaking. (See  footnote ‘i”i’.) 

rotation pattern and additional information. (See footnote +.) 

21,000 Miles (35 000 km) 

I DATE I 
MILEAGE 

DATE 
0 Change engine oil and filter  (or every 3 months, whichever occurs first). 

An Emission Cmtrol Service. MI1,EAGE SERVICED B Y  
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I Short  Trip/City  Maintenance  Schedule -- Gasoline  Engines I 
0 Lubricate  chassis components (or every 3 months, whichever occurs  first). 

0 Check rearlfront axle fluid level and add fluid as needed. Check constant 
(See  footnote #.) 

velocity joints and axle  seals  for leaking. (See  footnote **.) 

24,000 Miles (40 000 km) 
0 Change engine oil and filter  (or  every 3 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 3 months, whichever occurs  first). 

Check readfront  axle  fluid level and add fluid as needed. Check constant 

Rotate  tires. See “Tire Inspection and Rotation” in the Index for proper 

Arz Emissiorl Control Service. 

(See  footnote #. j 

velocity joints and axle seals  for leaking. (See  footnote :!’*:.) 

rotation pattern and additional  information.  (See  footnote +.) 

27,000 Miles (45 000 km) 
0 Change engine oil and filter  (or every 3 months, whichever occurs  first). 

0 Lubricate chassis components (or every 3 months, whichever occurs  first’). 

Check readfront  axle fluid level and add fluid as needed. Check constant 

An Emission Control Service. 

(See footnote #.) 

velocity joints and axle  seals  for  leaking.  (See  footnote *:I:.) 

DATE 

MILEAGE 
ACTUAL SERVICED B Y  
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I Short  TripKity  Maintenance Schedule -- Gasoline  Engines I 
30,000 Miles (50 000 km) 
0 Change engine oil and filter (or every 3 months, whichever occurs first). 

An Emission  Control  Service. 
0 Lubricate chassis components (or every 3 months, whichever occurs first). 

0 Check readfront  axle fluid level and add fluid as needed. Check constant 

0 For Two-Wheel-Drive vehicles only: Clean and repack  the front wheel 

0 Replace fuel filter. 

0 Vehicles  With GVWR Above 8,500 lbs. Only: Inspect shields and underhood 

(See footnote #.) 

velocity joints and axle  seals  for leaking. (See footnote *‘$.) 

bearings (or at each brake relining, whichever occurs first). 

An Emission Control Service. (See footnote?.) 

insulation for damage or looseness. Adjust or replace as required. 
This is a Noise  Emission Control Service.  Applicable only to vehicles 
sold in the  United States. 

0 Rotate tires. See “Tire Inspection and  Rotation’’ in the Index for proper 
rotation pattern and additional information. (See footnote +.) 

33,000 Miles (55 000 km) 
Change engine oil and filter  (or every 3 months, whichever occurs first). 
An Emission Control Service. 

ITE 
MILEAGE SERVICED BY: 

MILEAGE SERVICED B Y  
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I Short TripKity Maintenance  Schedule -- Gasoline  Engines I 

0 Lubricate chassis components (or every 3 months, whichever occurs  first). 

0 Check redfront axle  fluid level and add fluid  as needed. Check constant 
(See  footnote #.) 

velocity joints and axle  seals  for leaking. (See  footnote **.) 

36,000 Miles (60 000 km) 
0 Change engine  oil and filter  (or every 3 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 3 months, whichever occurs  first). 

0 Rotate tires. See “Tire Inspection and Rotation’’ in the Index for proper 

An Emission Control Service. 

(See footnote #.) 

rotation pattern and additional information.  (See  footnote +.) 
0 Check readfront  axle  fluid level and add fluid as needed. Check constant 

velocity joints and axle  seals  for leaking. (See footnote #:*.) 

39,000 Miles (65 000 km) 
0 Change engine oil and filter  (or every 3 months, whichever occurs  first). 

An E1niission Control Service. 
0 Lubricate chassis components (or every 3 months, whichever occurs  first). 

(See  footnote #.) 
I7 Check readfront  axle fluid level and add fluid as needed. Check constant 

velocity joints and axle  seals  for leaking. (See  footnote **.) 

I DATE I 
MILEAGE ACTUAL I SERVICED BY: 

I DATE I 
I MILEAGE ACTUAL I SERVICEDBY: I 
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I Short TripKity Maintenance  Schedule -- Gasoline  Engines I 
42,000 Miles (70 000 km) 
0 Change engine oil and filter (or every 3 months, whichever occurs  first). 

0 Lubricate chassis components (or every 3 months, whichever occurs first). 

0 Check readfront  axle fluid level  and add fluid as needed. Check constant 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 

An Emission Control Service. 

(See footnote #.) 

velocity joints and axle seals for leaking. (See footnote *‘i’.) 

rotation pattern and additional information. (See footnote +.) 

DATE I 

I DATE I 
MILEAGE I SERVICED B Y  

45,000 Miles (75 000 km) 
Change engine oil and filter (or every 3 months, whichever occurs first). 

0 Lubricate chassis components (or every 3 months, whichever occurs first). 

0 Check readfront  axle fluid level  and  add fluid as needed. Check constant 

0 For Two-Wheel-Drive vehicles only: Clean and repack the front wheel 

0 Vehicles  With  GVWR Above 8,500 lbs. Only: Inspect shields and underhood 

An Emission Control Service. 

(See footnote #.) 

velocity joints and axle seals for leaking. (See footnote **.) 

bearings (or at each brake relining, whichever occurs  first). 

insulation for damage or looseness. Adsjust or replace as required. 
This is cr Noise Emission Corztr-ol Service. Applictrhle only to vehicles 
sold in the United States. 
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I Short TripKity Maintenance  Schedule -- Gasoline  Engines I 
48,000 Miles (80 000 km) 
0 Change engine oil and filter (or every 3 months, whichever occurs  first). 

0 Lubricate chassis components (or every 3 months, whichever occurs  first). 

0 Check readfront  axle  fluid level and add fluid  as needed. Check constant 

An Emission Control Service. 

(See  footnote #.) 

velocity  joints and axle seals for leaking.  (See  footnote *$:.) 
0 Rotate tires. See “Tire Inspection and Rotation” in the Index for  proper 

rotation pattern and additional  information.  (See  footnote +.) 

50,000 Miles (83 000 km) 

DATE 

I MILEAGE ACTUAL 1 SERVICEDBY I 

DATE I 
0 Change  automatic  transmission  fluid  and  filter if  the  vehicle’s GVWR is  over 

MILEAGE 
ACTUAL SERVICED B Y  8600 lbs. or if the  vehicle  is  mainly  driven  under  one  or  more of these  conditions: 

- In heavy city traffic where the outside  temperature regularly reaches 

- In hilly or mountainous terrain. 
- When doing frequent  trailer  towing. 
- Uses such as found in taxi, police or  delivery  service. 
IJ’pou do nut ~ s e  your vehicle under N I I Y  of these cmditions, c.llcmge the.flLric1 
und filter at IOO, 000 miles ( I  66 000 kn;). 
Manual transmission fluid doesn’t require change. 

90°F (32°C) or higher. 
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I Short  Trip/City  Maintenance  Schedule -- Gasoline  Engines I 
51,000 Miles (85 000 km) 
0 Change engine  oil and filter (or every 3 months, whichever occurs first). 

0 Lubricate chassis components (or every 3 months, whichever occurs first). 

0 Check readfront  axle  fluid level and add fluid as needed. Check constant 

An Emission Control Service. 

(See footnote #.) 

velocity joints and axle seals for leaking. (See footnote **.) 

54,000 Miles (90 000 km) 
Change engine  oil and filter (or every 3 months, whichever occurs  first). 

0 Lubricate chassis components (or every 3 months, whichever occurs first). 

0 Check readfront  axle  fluid level and add fluid as needed. Check constant 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 

An Emission Control Service. 

(See footnote #.) 

velocity joints and axle  seals  for  leaking.  (See footnote **.) 

rotation pattern and additional information. (See footnote +.) 

57,000 Miles (95 000 km) 
0 Change engine oil and filter (or every 3 months, whichever occurs  first). 

An Emission Control Service. 

DATE I 
MILEAGE 
ACTUAL SERVICED B Y  

DATE 

DATE I 
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I Short  Trip/City  Maintenance  Schedule -- Gasoline  Engines I 

Lubricate  chassis components (or every 3 monms, whichever occurs first). 

0 Check readfront axle fluid  level and add fluid as needed. Check constant 
(See footnote #.) 

velocity  joints and axle  seals  for  leaking.  (See  footnote **.) 

60,000 Miles (100 000 km) 
Change  engine  oil and filter (or every 3 months, whichever occurs first). 
An Emission  Control  Service. 
Lubricate  chassis  components (or every 3 months, whichever occurs first). 

0 Check readfront  axle  fluid  level and add  fluid  as  needed. Check constant 

For Two-Wheel-Drive vehicles only: Clean and repack the  front wheel 

Vehicles  With GVWR Above 8,500 lbs. Only: Inspect shields and  underhood 

(See  footnote #.) 

velocity joints and axle  seals  for  leaking.  (See  footnote **.) 

bearings (or at each brake  relining, whichever occurs first). 

insulation  for damage or  looseness. Adjust or replace as required. 
This is  a  Noise  Emission  Control  Service.  Applicable  only to vehicles 
sold in  the  United  States. 

An Emission  Control  Service. 
0 Inspect  engine accessory drive  belt. 

DATE I 
MILEAGE 

(Continued) 



Short  TripKity  Maintenance  Schedule -- Gasoline  Engines 

60,000 Miles (100 000 km) (Continued) 
Replace fuel filter. 

0 Conduct Exhaust Gas Recirculation (EGR) system inspection as described in 
An Emission Control Service. (See footnote?.) 

the service manual. 
An Emission Control Service. (See footnote?.) 

0 Conduct evaporative control system inspection. Check all fuel and vapor lines 
and hoses for  proper hook-up, routing and condition. Check that the purge 
valve works properly (if equipped). Replace as needed. 
An Emission Control Service. (See footnote?.) 

for any damage. Replace parts as needed. 
An Emission Control Service. (See footnote?.) 

rotation pattern and additional information. (See footnote +.) 

I7 Inspect fuel  tank, cap and lines for damage or leaks. Inspect fuel  cap gasket 

I71 Rotate tires. See “Tire Inspection and Rotation” in  the Index for proper 

63,000 Miles (105 000 km) 
0 Change engine  oil and filter (or every 3 months, whichever occurs first). 

17 Lubricate chassis components (or every 3 months, whichever occurs first). 

Check readfront axle fluid level and add fluid as needed. Check constant 

An Emission Control Service. 

(See footnote #.) 

velocity joints and axle seals for leaking. (See footnote **.) 

DATE 

MILEAGE 
ACTUAL SERVICED BY: 
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I Short  Trip/City  Maintenance  Schedule -- Gasoline  Engines I 
66,000 Miles (110 000 km) 
0 Change engine oil and filter (or every 3 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 3 months, whichever occurs  first). 

0 Check readfront  axle  fluid level and add fluid as needed. Check constant 

Rotate tires. See ”Tire lnspection and Rotation” in the Index for proper 

SERVICED BY: An Emission Control Service. 

(See  footnote #.) 

velocity joints and axle  seals for leaking.  (See  footnote *’*.) 

rotation pattern and additional information.  (See footnote +.) 

69,000 Miles (115 000 km) 
0 Change engine  oil and filter  (or  every 3 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 3 months, whichever occurs  first). 

I7 Check readfront  axle fluid level and add fluid as needed. Check constant 

An Emission Control Service. 

(See  footnote #.) 

velocity joints and axle  seals  for  leaking. (See footnote **.) 

72,000 Miles (120 000 km) 
Change engine oil and filter  (or every 3 months, whichever occurs  first’). 
Au Emission Control Service. 

0 Lubricate  chassis components (or every 3 months, whichever occurs  first). 
(See footnote #.) 

I DATE I 
I MILEAGE ACTUAL I SERVICEDBY I 

DATE 

I MILEAGE 1 SERVICEDBY I 
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Short Trip/City  Maintenance  Schedule -- Gasoline  Engines 

72,000 Miles (120 000 km) (Continued) 
0 Check readfront axle fluid level and add fluid as needed. Check constant 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 
velocity joints and axle  seals  for leaking. (See footnote **.) 

rotation pattern and additional information. (See footnote +.) 

75,000 Miles (125 000 km) 
0 

0 

0 

0 

Change engine oil and filter (or every 3 months, whichever occurs first). 
An Emission Control Service. 
Lubricate chassis components (or every 3 months, whichever occurs  first). 
(See footnote #.) 
For Two-Wheel-Drive vehicles only: Clean and repack the front wheel 
bearings (or at each brake relining, whichever occurs first). 
Check readfront  axle fluid level and add fluid as needed. Check constant 
velocity joints and axle seals for leaking. (See footnote **.) 
Vehicles  With GVWR Above 8,500 lbs. Only: Inspect shields and underhood 
insulation for damage or looseness. Adjust or replace as required. 
This is a Noise Emission Control Senrice. Applicable only to vehiclus sold in 
the United States. 

78,000 Miles (130 000 km) 
0 Change engine oil and filter (or every 3 months, whichever occurs  first). 

An Emission Control Service. 

DATE 

SERVICED B Y  

I DATE I 

7-22 



I Short  Trip/City  Maintenance  Schedule -- Gasoline  Engines 

0 Lubricate  chassis components (or  every 3 months, whichever occurs  first). 

0 Check readfront axle fluid level and add fluid as needed. Check constant 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 

(See  footnote #.) 

velocity joints and axle  seals  for  leaking.  (See  footnote **.) 

rotation pattern and additional information.  (See  footnote +.) 

81,000 Miles (135 000 km) 
0 Change engine oil and filter  (or  every 3 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 3 months, whichever occurs  first). 

0 Check readfront  axle  fluid level and add fluid  as needed. Check constant 

AI? Emission Control Service. 

(See  footnote #.) 

velocity  joints and axle  seals  for  leaking.  (See  footnote **.) 

84,000 Miles (140 000 km) 
0 Change  engine oil and filter (or every 3 months, whichever occurs  first). 

17 Lubricate  chassis components (or every 3 months, whichever occurs  first). 
An Emission Control Service. 

(See footnote #.) 

(Continued) 

DATE I 

DATE 

MILEAGE 
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Short TripKity Maintenance  Schedu’? -- Gasoline  Engines 

84,000 Miles (140 000 km) (Continued) 
0 Check rear/front axle fluid level and  add fluid as needed. Check constant 

e3 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 
velocity joints and axle  seals for leaking. (See footnote *:*.) 

rotation pattern and additional information. (See footnote +.) 

87,000 Miles (145 000 km) 
0 Change engine  oil and filter (or every 3 months, whichever occurs first). 

An Emission Control Service. 
Lubricate chassis components (or every 3 months, whichever occurs first). 
(See footnote #.) 
Check readfront  axle  fluid level and add fluid as needed. Check constant 
velocity joints and axle seals for leaking. (See footnote **.) 

90,000 Miles (I50 000 km) 
Change engine oil and filter (or every 3 months, whichever occurs first). 

0 Lubricate chassis components (or every 3 months, whichever occurs first). 

17 Check rear/front axle fluid level and add fluid as needed. Check constant 

0 For Two-Wheel-Drive vehicles only: Clean and repack the front wheel 

An. Emission Control Service. 

(See footnote #.) 

velocity joints and axle  seals  for leaking. (See footnote **.) 

bearings (or at each brake relining, whichever occurs first). 

DATE I 
MILEAGE 

DATE I 
MILEAGE 
ACTUAL SERVICED B Y  
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I Short Trip/City Maintenance  Schedule -- Gasoline  Engines 

0 Replace fuel filter. An Emissior? Control Service. (See  footnote?.) 
0 Rotate tires. See "Tire Inspection and Rotation?' in the Index for proper 

rotation pattern and additional information. (See  footnote +.) 
0 Vehicles With GVWR Above 8,500 lbs. Only: Inspect shields and underhood 

insulation for damage or  looseness. Adjust or replace as required. 
This is c1 Noise E1ni.wion Control Sprvic't.'. Applic*ahlc. o n l y  r o  ~c3l.zicks 
sold in the United States. 

93,000 Miles (155 000 km) 
0 Change engine oil  and filter  (or every 3 months, whichever occurs  first). 

0 Lubricate chassis components (or every 3 months, whichever occurs first). 

0 Check readfront  axle fluid level and add fluid as needed. Check constant 

An En1ission  Corztrol Servic-e. 

(See  footnote #.) 

velocity joints and axle  seals for leaking. (See footnote 'Ic4'.) 

96,000 Miles (160 000 km) 
0 Change engine oil and filter  (or every 3 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 3 months, whichever occws  first). 
An Emission Control Service. 

(See  footnote #.) 

(Continued) 

DATE 

I MILEAGE ACTUAL I SERVICEDBY I 
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I Short Trip/City Maintenance  Schedule -- Gasoline Engines I 
96,000 Miles (160 000 km) (Continued) 
0 Check readfront  axle  fluid level and add fluid as needed. Check constant 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 
velocity joints and axle seals for leaking. (See footnote **.) 

rotation pattern and additional information. (See footnote +.) 

99,000 Miles (165 000 km) 
0 Change engine  oil and filter (or every 3 months, whichever occurs first). 

0 Lubricate chassis components (or every 3 months, whichever occurs  first). 

0 Check readfront  axle fluid level and add fluid as needed. Check constant 

An Emission Control Service. 

(See footnote #.) 

velocity joints and axle seals for leaking. (See footnote **.) 

100,000 Miles (166 000 km) 
0 Inspect spark plug wires. 

0 Replace spark plugs. 

0 Change  automatic  transmission  fluid  and  filter if the  vehicle’s GVWR is over 
8600 lbs. or if the vehicle  is  mainly  driven  under  one or more  of  these  conditions: 
- In heavy city traffic where the outside temperature regularly reaches 

An Emission Control Service. 

An Emission Control Service. 

90°F (32°C) or higher. 

DATE I 
MILEAGE 

DATE 

MILEAGE 
ACTUAL SERVICED BY: 
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Short TripKity Maintenance  Schedule -- Gasoline  Engines 

- In hilly or mountainous terrain. 
- When doing frequent trailer towing. 
- Uses such as found in taxi, police or delivery service. 
Manual transmission fluid  doesn’t require change. 

previously and,  therefore,  haven‘t changed your automatic transmission fluid, 
change both the fluid and filter. 
Manual transmission fluid doesn’t require change. 

17 Inspect Positive Crankcase Ventilation (PCV) valve. 
Arz Emission Control Service. 

0 If you haven’t used your vehicle under severe service conditions listed 

150,000 Miles (240 000 km) 
0 Drain, flush and refill cooling system (or every 60 months since last service, 

whichever occurs  first).  See “Engine Coolant” in the Index for what to use. 

DATE 

I MILEAGE ACTUAL I SERVICED BY: 

Inspect hoses. Clean radiator, condenser, pressure cap and neck. Pressure test I I 
cooling system and pressure cap. 
A H  Emission Control Service. 
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Long  TripMighway  Maintenance  Schedule =- Gasoline  Engines 

The services shown in this schedule up to  100,000 miles 
(166 000  km) should be performed after 100,000 miles 
(166  000 km) at  the same intervals. The services shown 
at 150,000 miles (240  000 km) should be performed at 
the same interval after 150,000 miles (240  000  km). 

See “Owner Checks and Services” and “Periodic 
Maintenance Inspections” following. 

Footnotes 
The U.S. Environmental Protection Agency or the 

California Air Resources Board  has determined that  the 
failure to perform this maintenance item  will  not nullify 
the emission warranty or limit recall liability prior to the 
completion of  the vehicle’s useful life. We, however, 
urge that all recommended maintenance services be 
performed at the indicated intervals and the maintenance 
be recorded. 

# Lubricate the front suspension, kingpin bushings, 
steering linkage, transmission shift linkage, transfer case 
shift linkage, parking brake cable guides, rear driveline 
center splines, front axle propshaft spline and brake 
pedal springs. Ball  joints  and kingpin bushings should 
not be lubricated unless their temperature is 10°F 
(- 12°C) or higher, or they could be damaged. 

+ A good time to check your brakes is during tire 
rotation. See “Brake System Inspection” under “Periodic 
Maintenance Inspections” in Part C of this schedule. 

‘+‘K Drive axle service (see “Recommended Fluids and 
Lubricants” in the  Index for proper lubricant to use): 

Locking Differential -- Drain fluid and refill at first 
engine oil change. At subsequent oil changes, check 
fluid level  and  add fluid as needed. 

0 Standard Differential -- Check fluid level and add 
fluid as needed at every engine oil change. 
3500 HD Models with applications requiring 
high-speed (above 45 mph or 70  kndh) operation for 
extended periods of time must  have  the drive axle 
fluid changed every 30,000 miles (50 000 km). 
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1 Long  Trip/Highway  Maintenance  Schedule -- Gasoline  Engines 1 
7,500 Miles (12 500 km) 
0 Change engine oil and filter  (or every 12 months, whichever occurs  first). 

0 Lubricate chassis components (or every 12 months, whichever occurs  first). 

Check rear/front axle fluid level and add fluid as needed. Check constant 

0 Rotate tires. See "Tire Inspection and Rotation" in the Index for proper 

An Emission Control Service. 

(See  footnote #.) 

velocity joints and axle  seals for leaking. (See footnote 'k'l'.) 

rotation pattern and additional information.  (See  footnote +.) 

15,000 Miles (25 000 km) 
Change engine oil and filter (or every 12 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 12 months, whichever occurs first). 
A n  Efni.ssior.1 Contr-ol Service. 

(See  footnote #.) 

DATE 

I MILEAGE ACTUAL I SERVICEDBY I 

I DATE I 
MILEAGE SERVICED B Y  

17 Check rear/front axle fluid level and add fluid as needed. Check constant 

0 Vehicles  With GVWR Above 8,500 lbs. Only: Inspect shields and underhood 
velocity joints and axle  seals for leaking. (See  footnote 

insulation for damage or  looseness. Adjust or replace as required. 
This i s  n Noise Emissinr1 Contml Service. Applicable n n l ~  to vehic1e.s 
sold in  the Uilited Stc1te.v. 

0 Rotate tires. See "Tire Inspection and Rotation" in the  Index for proper 
rotation pattern and additional information.  (See  footnote +.) 

7-29 



Long  Trip/Highway  Maintenance  Schedule -- Gasoline  Engines I 
22,500 Miles (37 500 km) 
0 Change engine oil and filter (or every 12 months, whichever occurs  first). 

0 Lubricate chassis components (or every 12 months, whichever occurs  first). 

0 Check readfront  axle fluid level and add fluid as needed. Check constant 

(3 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 

MILEAGE An Emission Control Service. 

(See footnote #.) 

velocity joints and axle seals for leaking. (See footnote **.) 

rotation pattern and additional information. (See footnote +.) 

30,000 Miles (50 000 km) 
0 Change engine oil and filter (or every 12 months, whichever occurs  first). 

0 Lubricate chassis components (or every 12 months, whichever occurs  first). 

0 Check readfront  axle fluid level  and  add fluid as needed. Check constant 

0 For Two-Wheel-Drive vehicles only: Clean and repack the front wheel 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 

0 Replace fuel filter. 

An Emission Control Service. 

(See footnote #.) 

velocity joints and axle  seals for leaking. (See footnote *‘k.) 

bearings (or at each brake relining, whichever occurs first). 

rotation pat.tern and additional information. (See  footnote +.) 

An Emission Control Service. (See footnote?.) 

DATE I 

7-30 



Long Trip/Highway  Maintenance  Schedule -- Gasoline  Engines I 
0 Vehicles  With GVWR Above 8,500 lbs. Only: Inspect shields and underhood 

insulation for  damage  or  looseness. Adjust or  replace as required. 
This is a  Noise  Emission Control Service. Applicable  only  to vehicles 
sold i n  the United States. 

37,500 Miles (62 500 km) 
c] Change engine oil and filter  (or every 12 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 12 months, whichever occurs  first). 

Check readfront  axle  fluid level and add fluid as needed. Check constant 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 

An Emission Control Service. 

(See  footnote #.) 

velocity joints and axle  seals  for  leaking.  (See  footnote **.) 

rotation pattern and additional  information.  (See  footnote +.) 

45,000 Miles (75 000 km) 
0 Change engine oil and filter  (or  every 12 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 12 months, whichever occurs  first). 
An Emission Control Service. 

(See  footnote #.) . 

(Continued) 

DATE I 
MILEAGE 

DATE 

MILEAGE 
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Long TriplHighway  Maintenance  Schedule -- -asoline  Engines 1 
45,000 Miles (75 000 km) (Continued) 
0 Check readfront  axle fluid level and  add fluid as needed. Check constant 

0 Vehicles  With  GVWR Above 8,500 lbs. Only: Inspect shields and underhood 
velocity joints and axle seals for leaking. (See footnote :c*.) 

insulation for damage or looseness. Adjust or replace as required. 
This is a Noise Emission Control Service. Applicable only to \:elzicle.s 
sold in the United States. 

0 Rotate tires. See “Tire Inspection and Rotation” in the  Index for proper 
rotation pattern and additional information. (See footnote +.) 

50,000 Miles (83 000 km) 
0 Change  automatic  transmission  fluid  and  filter if the  vehicle’s  GVWR is over 

8600 lbs. or if the  vehicle  is  mainly  driven  under one or more of these  conditions: 
- In heavy city traffic where the outside temperature regularly reaches 

MILEAGE 

90°F (32°C)  or higher. 
- In hilly or mountainous terrain. 
- When doing frequent trailer  towing. 
- Uses such as found in taxi, police or delivery service. 
I f  you do not use ?:out* vehicle under m y  of these conditions, 
change the fluid nnd.filter at 100,000 miles ( I  66 000 km).  
Manual transmission fluid doesn’t require change. 
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Long Tripmighway Maintenance  Schedule -- Gasoline  Engines I 
52,500 Miles (87 500 km) 
0 Change engine oil and filter  (or every 12 months, whichever occurs  first). 

0 Lubricate  chassis components (or every 12 months, whichever occurs first). 

0 Check readfront axle fluid level and add fluid as needed. Check constant 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 

An Emissimz Control Service. MILEAGE 

(See  footnote #.) 

velocity joints and axle  seals  for leaking. (See  footnote **.) 

rotation pattern and additional information.  (See  footnote +.) 

60,000 Miles (100 000 km) 
0 Change engine oil and filter  (or  every 12 months, whichever occurs first). 

AH Emission Contmi Service. 
0 Lubricate chassis components (or every 12 months, whichever occurs  first). 

0 Check readfront  axle  fluid level and add fluid as needed. Check constant 

0 For Two-Wheel-Drive vehicles only: Clean and repack the front wheel 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for  proper 

(See  footnote #.) 

velocity joints and axle seals  for leaking. (See  footnote :$*.) 

bearings (or at each brake relining, whichever occurs  first). 

rotation pattern and additional information.  (See  footnote +.) 

(Continued) 

I DATE I 
SERVICED B Y  
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I Lono Tripmighway  Maintenance  Schedule -- Gasoline  Engines I - 
,000 Miles (100 000 km) (Continued) 

An Emission Control Service. 
0 Inspect  engine accessory drive belt. 

0 Replace fuel filter. An Em.issiorz Control Service. (See footnote?.) 
0 Inspect fuel tank, c.ap and lines for damage or leaks. inspect fuel cap gasket 

for any damage. Replace parts as needed. 
An Emission Control Service. (See footnote?.) 

insulation for damage or looseness. Adjust or replace as required. 
This is a Noise Emission Control Service. Applical?lc) only to vehicles 
sold in the United States. 

the service manual. 
An Emission Control Service. (See footnote?.) 

17 Conduct evaporative control system inspection. Check all fuel and vapor lines 
and hoses for proper hook-up, routing and condition. Check that the purge 
valve works properly, if equipped. Replace as needed. 
An Emission Control Sen,ic:e. (See footnote?.) 

0 Vehicles  With  GVWR Above 8,500 lbs. Only: Inspect shields and underhood 

0 Conduct Exhaust Gas Recirculation (EGR) system inspection as described in 
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Long Tripmighway Maintenance  Schedule -- Gasoline  Engines I 
67,500 Miles (112 500 km) 

~~ ~ ~~ 

17 Change engine oil and filter  (or  every 12 months, whichever occurs  first). 

0 Lubricate chassis components (or every 12 months, whichever occurs  first). 
(See  footnote #.) 

0 Check readfront axle fluid level and add fluid as needed. Check constant 
velocity joints and axle seals for leaking. (See  footnote **.) 
Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 
rotation pattern and additional information. (See footnote +.) 

An Emission Control Service. MI1,EAGE 

75,000 Miles (125 000 km) 
0 Change engine oil and filter  (or every 12 months, whichever occurs  first). 

0 Lubricate chassis components (or every 12 months, whichever occurs  first). 
An Emissiol? Cont1-01 Service. 

(See  footnote #.) 
0 Check rearlfront axle fluid level and add fluid  as needed. Check constant 

0 Vehicles  With  GVWR Above 8,500 Ibs. Only: Inspect shields and underhood 
velocity joints and axle  seals  for leaking. (See  footnote *i“.) 

insulation for damage or  looseness. Adjust or replace as required. 
This is LI Noise  Emission Control Service. Appliurble only to r?ellicles 
sold in the  United  States. 

0 Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 
rotation pattern and additional information.  (See  footnote +.) 
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Long Tripmighway Maintenance Schedule -- Gasoline  Engines I 
82,500 Miles (I37 500 km) DATE I 

Change engine oil and filter (or evl_-,r I2 months, whichever occurs first). 
An Emission Control Service. 
Lubricate chassis components (or every 12 months, whichever occurs first). 
(See footnote #.) 
Check rear/front axle fluid level and  add fluid as needed. Check constant 
velocity joints and axle  seals  for leaking. (See footnote *4‘.) 
Rotate tires. See “Tire Inspection and Rotation” in the Index for proper 
rotation pattern and additional information. (See footnote +.) 

90,000 Miles (150 000 km) 
0 

0 

0 

Change engine oil and filter (or every 12 months, whichever occurs first). 
A n  Emission Control Service. 
Lubricate chassis components (or every 12 months, whichever occurs  first). 
(See footnote #.) 
Check redfront axle fluid level and add fluid as needed. Check constant 
velocity joints and axle seals for leaking. (See footnote **.) 
For Two-Wheel-Drive vehicles only: Clean and repack the front wheel 
bearings (or at each brake relining, whichever occurs first). 
Replace fuel filter. AI? Emissiorz Cnrztrol &r\Vice. (See footnote?.) 

I MILEAGE ACTUAL I SERVICEDBY I 

DATE I 
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Long  Tripmighway  Maintenance  Schedule -- G a s o l i n e E n g c I  

0 Vehicles With GVWR Above 8,500 Ibs. Only: Inspect shields and underhood 
insulation for damage or looseness. Adjust or replace as required. 
This  is a Noise Ernissiorz Co?ztrol Service. Applicurble orzly to vehicles 
sold in the United  States. 

0 Rotate  tires.  See “Tire Inspection and Rotation” in the Index for proper 
rotation pattern and additional information.  (See  footnote +.) 

97,500 Miles (162 500 km) 
0 Change engine oil and filter  (or  every 12 months, whichever occurs first). 

0 Lubricate  chassis components (or  every 12 months, whichever occurs  first). 

0 Check readfront  axle fluid level and add fluid as needed. Check constant 

0 Rotate tires. See “Tire lnspection and Rotation.’ in the Index for proper 

An Emission Control Service. 

(See  footnote #.) 

velocity joints and axle  seals  for  leaking. (See footnote ‘%‘:’.) 

rotation pattern and additional information. (See  footnote +.) 

DATE 

MILEAGE 1 SERVICED BY: I 
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Long  Tripmighway  Maintenance  Schedule -- Gasoline  Engines I 
100,000 Miles (166 000 km) 
0 

0 

0 

0 

Inspect spark plug wires. 
An E~nission Control Service. 
Replace spark plugs. 
An Emission Control Service. 
Change  automatic  transmission  fluid  and  filter if  the  vehicle’s GVWR is over 
8600 lbs.  or if the  vehicle  is  mainly  driven  under  one  or  more  of  these  conditions: 
- In heavy city traffic where the outside temperature regularly reaches 

- In hilly or mountainous terrain. 
- When doing frequent trailer towing. 
- Uses such as found in taxi, police or delivery service. 
Manual transmission fluid doesn’t require change. 
If you haven’t used your vehicle under severe service conditions listed 
previously and, therefore, haven’t changed your automatic transmission fluid, 
change both  the fluid and filter. 
Manual transmission fluid doesn’t require change. 
Inspect Positive Crankcase Ventilation ( P c v )  valve. 
At7 Emission Control Service. 

90°F (32°C) or higher. 

DATE 

MILEAGE I SERVICED B’ 
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1 Long  Tripmighway  Maintenance  Schedule -- Gasoline  Engines 

150,000 Miles (240 000 km) DATE 
Drain, flush and  refill  cooling  system  (or  every 60 months  since  last  service, 

Inspect  hoses.  Clean  radiator,  condenser,  pressure  cap and neck.  Pressure  test 
the cooling  system  and  pressure  cap. 
An Emissim Control Sc~l -~?ic . r .  

whichever  occurs  first).  See  "Engine  Coolant" i n  the  Index for what  to  use. MILEAGE 

7-39 



Part B: Owner  Checks  and  Services 
Listed below are owner checks and services which 
should be performed at  the intervals specified to help 
ensure the safety, dependability and emission control 
performance of your vehicle. 

Be sure any necessary repairs are completed at once. 
Whenever any fluids  or lubricants are added to your 
vehicle, make sure they are the proper ones. as shown in 
Part D. 

At the  First 100, 1,000 and 6,000 Miles 
(160,1600 and 10 000 km) 
For vehicles with dual wheels, check dual wheel nut  
torque. For proper torque, see “Wheel Nut Torque” in 
the Index. 

At Each  Fue- 

Engine Oil Level  Check 
Check the engine oil  level and add  the proper o i l  if 
necessary. See “Engine Oil” in the Index for 
further details. 

Engine  Coolant  Level  Check 
Check the engine coolant level and add DEX-COOL@ 
coolant mixture if necessary. See “Engine Coolant” in 
the Index for further details. 

Windshield  Washer  Fluid  Level  Check 
Check the windshield washer fluid level in the 
windshield washer tank  and add the proper fluid if 
necessary. See ”Windshield Washer Fluid” in the Index 
for ElIrther details. 

At Least  Once a Month 

Tire  Inflation  Check 
Make sure tires are inflated to the correct pressures. 
See “Tires” in the  Index for  further details. 

Cassette Deck Service 
Clean cassette deck. Cleaning should be done every 
50 hours of tape  play. See “Audio Systems“ in the 
Index for further details. 



At  Least  Twice a Year Manual  Transmission  Check 

Restraint System Check 

Make sure the safety belt reminder light and a l l  your 
belts, buckles, latch plates, retractors and anchorages are 
working properly. Look for any other loose or damaged 
safety belt system parts. I f  you see  anything that  might 
keep a safety belt system from doing its job, ha\:e  it 
repaired. Have any torn or frayed safety belts replaced. 

Also look for any opened or broken a i r  bag coverings, 
and have them repaired or replaced. (The air bag system 
does not need regular maintenance.) 

Wiper  Blade  Check 
Inspect wiper blades for wear or  cracking. Replace blade 
inserts that appear worn or damaged or that streak or 
miss areas of the windshield. Also see "Wiper  Blactes, 
Cleaning" in the Index. 
Air  Cleaner  Filter  Restriction  Indicator  Check 
Your vehicle has an indicator on the engine that lets you 
know  when the air  cleaner  filter is dirty and needs to be 
changed. Check indicator at least twice a year or when 
your oil is changed.  See "Air Cleaner" in the  Index  for 
more information. Inspect your air  cleaner filter 
restriction indicator more often if the vehicle is used in 
dusty areas or under off road conditions. 

Check the transmission fluid level; add if needed. See 
"Manual Transmission" i n  the Index. Check for leaks. 
A fluid loss may indicate a problem. Have the system 
inspected and repaired if needed. 

Automatic  Transmission  Check 
Check  the  transmission fluid level: add if needed. See 
"Automatic  Transmission" in the  Index. A fluid loss may 
indicate a problem. Check the  system  and  repair if needed. 

Hydraulic  Clutch  System  Check 
Check the fluid level i n  the clutch reservoir. See 
"Hydraulic Clutch Fluid" i n  the Index. A fluid loss in 
this system could indicate a problem. Have the system 
inspected and repaired at once. 

At Least  Once  a Year 

Key  Lock  Cylinders Service 
Lubricate the key lock cylinders with the lubricant 
specified in  Part D. 
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Body Lubrication  Service 

Lubricate all fuel doors, body hood, body door hinges, 
body door hinge pins, hood latch assembly, pivots, 
spring anchor, release pawl, tailgate hinges, and tailgate 
handle pivot points, latch bolt, locks and folding seat 
hardware. Part D tells you  what  to  use. More frequent 
lubrication may be required when exposed to a corrosive 
environment. 

Starter Switch  Check 

When  you  are  doing  this  check,  the  vehicle  could 
move  suddenly. If it  does,  you or others  could  be 
injured.  Follow  the steps below. 

3. On automatic transmission vehicles, try to start the 
engine in each gear. The starter should work only in 
PARK (P) or NEUTRAL (N). If the starter works in 
any other position, your vehicle needs service. 

On manual transmission vehicles, put the shift lever 
in NEUTRAL (N), push the clutch down halfway 
and  try  to start the engine. The starter should work 
only when  the clutch is pushed down all the way to 
the floor. If the starter works when  the clutch isn’t 
pushed all the  way down, your vehicle needs service. 

Brake-Transmission  Shift  Interlock (BTSI) Check 
(Automatic  Transmission) 

1 .  Before you start, be sure you have enough room 
around the vehicle. 

2. Firmly apply both the parking brake (see “Parking 
Brake” in  the  Index if necessary) and the 
regular brake. 
NOTE: Do not use  the accelerator pedal, and be 
ready to turn off the engine immediately if it starts. 

When  you  are  doing  this  check,  the  vehicle  could 
move  suddenly. If it does,  you or others could be 
injured.  Follow  the  steps  below. 

I .  Before you start, be sure you have enough room 
around the vehicle. It should be parked on a 
level surfxe. 
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2. 

3. 

Firmly apply the parking brake (see “Parking Brake” 
in the Index if necessary). 

NOTE: Be ready to apply the regular brake 
immediately if the vehicle begins to move. 

With  the engine off, turn the key to the RUN 
position, but don’t start the engine. Without applying 
the regular brake, try to move the shift lever out of 
PARK (P) with normal effort. If  the shift lever 
moves out of  PARK (P), your vehicle’s BTSI 
needs service. 

Ignition  Transmission  Lock  Check 

While parked, and  with the parking brake set, try to turn 
the ignition key to LOCK in each shift lever position. 

With  an automatic  transmission, the key should turn 
to LOCK only when the shift lever is i n  PARK (P). 

0 With a manual transmission, the key should 
turn to LOCK only when the shift lever is in 
REVERSE (R). 

On vehicles with a key release button, try to turn the  key 
to LOCK without pressing the button. The key should 
turn to LOCK only when you press the key button. 

On all vehicles, the key should come out only in LOCK. 

Parking  Brake and Automatic  Transmission 
PARK (P) Mechanism  Check 

When  you  are doing this check, your  vehicle 
could begin to move. You or others could be 
injured and property  could  be  damaged.  Make 
sure  there is room  in  front of your  vehicle in case 
it begins to roll.  Be  ready to apply the  regular 
brake at once should the  vehicle  begin  to  move. 

Park on a fairly steep hill, with the vehicle facing 
downhill. Keeping your foot on the regular brake, set the 
parking brake. 

0 To check the parking brake’s holding ability: 
With the engine running and transmission i n  
NEUTRAL (N), slowly remove foot pressure from 
the regular brake pedal. Do this until the vehicle is 
held by the parking brake only. 

0 To check the PARK (P) mechanism‘s holding ability: 
With the engine  running, shift to PARK (P). Then 
release all brakes. 
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Part C: Periodic 
Maintenance  Inspections 
Listed below are inspections and services which should 
be performed at  least twice a year (for instance, each 
spring and fall). You should let your dealer’s service 
department or other qualified service center do these 
jobs. Make sure any necessary repairs are completed 
at  once.. 

Proper procedures to perform these services may  be 
found in a service manual.  See ”Service and Owner 
Publications” in the Index. 

Steering  and  Suspension  Inspection 
Inspect the front and rear suspension and steering 
system for damaged, loose or missing parts, signs of 
wear or lack of lubrication. Inspect the power steering 
lines and hoses for proper hook-up, binding, leaks, 
cracks, chafing, etc. 

Exhaust  System  Inspection 
Inspect the complete exhaust system. Inspect the  body 
near the exhaust system. Look for broken, damaged, 
missing or out-of-position parts a s  well as open seams, 
holes, loose connections or other conditions which could 
cause a heat build-up in the floor pan or could let 
exhaust fumes into the vehicle. See ”Engine Exhaust” in 
the Index. 

Engine  Cooling  System  Inspection 
Inspect the hoses and have them replaced if they are 
cracked, swollen or deteriorated. Inspect all pipes, 
fittings and clamps; replace as needed. Clean the outside 
of the radiator and air  conditioning condenser. To help 
ensure proper operation, a pressure test of the cooling 
system and pressure cap is recommended at least once 
a year. 

Throttle  System  Inspection 
Inspect the throttle system for interference or binding, 
and for damaged or missing parts. Replace parts as 
needed. Replace any components that have high effort 
or excessive wear. Do not lubricate accelerator and 
cruise control cables. 
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Drive  Axle  Service 
Check readfront  axle fluid level and add as needed. 
Check constant velocity joints and axle seals for leaking. 

Transfer  Case (Four-wheel Drive) 
Inspection 
Every 12 months or at oil change intervals, check front 
axle and transfer case and add lubricant when necessary. 
On ~nanual shift transfer case, oil the control lever pivot 
point and a l l  exposed control linkage. Check vent hose 
at transfer case  for kinks and proper installation. More 
frequent lubrication may  be required on off-road use. 

Brake  System  Inspection 
Inspect the complete system. Inspect brake lines and 
hoses for proper hook-up, binding, leaks, cracks, 
chafing,  etc. Inspect disc brake pads for wear and rotors 
for  surface  condition. For vehicles with rear drum 
brakes, also inspect drum brake linings for wear and 
cracks. Inspect other brake parts, including drums, 
wheel cylinders. calipers, parking brake, etc. Check 
parking brake adjustment. You may  need to have your 
brakes inspected more often if your driving habits or 
conditions result in  frequent braking. 
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Part D: Recommended  Fluids 
and  Lubricants 
NOTE: Fluids and lubricants identified below by name, 
part number or specification may be obtained from 
your dealer. 

USAGE 

Engine Oil 
(Gasoline 
Engine) 

Engine Coolant 

~~ 

Hydraulic Brake 
System 

FLUIDLUBRICANT 

Engine Oil with the American 
Petroleum Institute Certified For 
Gasoline Engines “Starburst” 
symbol of the proper viscosity. To 
determine the preferred viscosity 
for your vehicle’s engine,  see 
“Engine Oil” in the Index. 

50/50 mixture of clean water 
(preferably distilled) and use only 
GM Goodwrench@ DEX-COOL@ 
or Havoline@ DEX-COOL@ 
Coolant. See “Engine Coolant” in 
the Index. 

Delco Supreme 11 @ Brake Fluid 
(GM Part No. 12377967 or 
equivalent DOT-3 Brake Fluid). 

USAGE 

Hydraulic Clutch 
System 

Parking Brake 
Cable Guides 

~ 

Power Steering 
System 

Manual 
Transmission 
(5-Speed with 
Low Gear, RPO 
MW3) 

Manual 
Transmission 
(5-Speed without 
Low Gear, RPO 
MG5) 

FLUID/LUBRICANT 

Hydraulic Clutch Fluid (GM Part 
No. 12345347 or equivalent 
DOT-3 Brake Fluid). 

Chassis Lubricant (GM Part 
No. 12377985 or equivalent) or 
lubricant meeting requirements of 
NLGI # 2, Category LB or 
GC-LB. 

GM Power Steering Fluid (GM 
Part No. 1052884 - 1 pint, 
1050017 - 1 quart, or equivalent). 

GM Goodwrench Synthetic 
Manual Transmission Gear Oil 
(GM Part No. 12346190 - 1 st.) or 
equivalent SAE 75W-90 GL-4 
Gear Oil. 

Synchromesh Transmission Fluid 
(GM Part No. 12345349 or 
equivalent). 
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USAGE 

Automatic 
Transmission 

Key Lock 
Cylinders 

Linkage 

I 

Chassis 
Lubrication 

Front Wheel 
Bearings 

Differential, 
Front  and Rear 
Axle 

FLUIDLUBRICANT 

DEXRON@-I11 Automatic 
Transmission Fluid. 

Multi-Pur ose Lubricant, 
Superlube L (GM  Part 
No. 1234624 1 or  equivalent). 

Lubriplate@ Lubricant Aerosol 
(GM Part No. 12346293 or 
equivalent)  or lubricant meeting 
requirements of NLGI # 2 
Category LB or  GC-LB. 

Chassis Lubricant (GM  Part 
No. 12377985 or equivalent) or 
lubricant meeting requirements of 
NLGI # 2, Category LB or 
GC-LB. 

Wheel Bearing Lubricant meeting 
requirements of NLGI # 2, 
Category GC or GC-LB (GM Part 
No. 1 OS 1344 or equivalent). 

Axle Lubricant (GM Part 

GL-5 Gear Lubricant. 
NO. 1052271) or  SAE 8OW-90 

USAGE 

Differential, C3 
(HD3500) 
Trucks With 
Dana Rear Axle 

Transfer Case 

Windshield 
Washer Solvent 

Front Axle 
Propshaft Spline, 
Rear Driveline 
Center  Splines 
and Universal 
Joints 

One-Piece 
Propshaft Spline 
(Two-Wheel 
Drive with Auto. 
Trans .) 

FLUIDLUBRICANT 

SAE 75W- 140 Synthetic Gear 
Lubricant (GM Part 
No. 12346 140)  or equivalent. 

DEXRON@-111 Automatic 
Transmission Fluid. 

GM Optikleen@ Washer Solvent 
(GM Part No. 105 15 15) 
or equivalent. 

Chassis Lubricant (GM Part 
No. 12377985 or  equivalent)  or 
lubricant meeting requirements of 
NLGI # 2, Category LE or 
GC-LB. 

Spline Lubricant, Special 
Lubricant (GM Part 
No. 12345879) or lubricant 
meeting requirements of 
GM 998530. 
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USAGE 

Hood Latch 
Assembly, 
Pivots, Spring 
Anchor and 
Release Pawl 

Hood and Door 
Hinges 

Body Door 
Hinge Pins, 
Tailgate Hinge 
and Linkage, 
Folding Seat and 
Fuel Door Hinge 

FLUID/LUBRICANT 

Lubriplate' Lubricant Aerosol 
(GM  Part No. 12346293 or 
equivalent) or lubricant meeting 
requirements of NLGI # 2,  
Category LB or GC-LB. 

Multi-Pur ose Lubricant, 
Superlube (GM Part 
No. 12346241 or  equivalent). 

Multi-Pur ose Lubricant, 
Superlube k (GM Part 
No. I 234624 1 or equivalent). 

~~ ~ 

USAGE 

Tailgate Handle 
Pivot Points, 
Hinges, Latch 
Bolt and Linkage 

Weatherstrip 
Conditioning 

Weatherstrip 
Squeaks 

FLUIDLUBRICANT 

Multi-Pur ose Lubricant, 
Superlube kk (GM Part 
No. 1234624 I or equivalent). 

Dielectric Silicone Grease (GM 
Part No. I2345579 or equivalent). 

Multi-Pur ose Lubricant, 
Superlube (GM Part 
No. 1234624 I or equivalent). 

& 
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Part E: Maintenance  Record 
After the scheduled  services are performed, record the 
date, odometer reading and who performed the service 
in the boxes provided after the maintenance interval. 

Any additional information from ”Owner Checks and 
Services’’ or “Periodic Maintenance” can be added on 
the following record pages. Also, you should retain all 
maintenance receipts. Your owner information portfolio 
is a convenient place to store them. 
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Maintenance Record 
ODOMETER 

DATE  READING SERVICED BY MAINTENANCE PERFORMED 
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Section 8 Customer  Assistance  Information 

Here you will find  out how to contact GMC if  you need assistance. This  section  also  tells you  how to  obtain service 
publications and how  to report any safety  defects. 

8-2 
8-4 

8-5 
8-7 
8-8 
8-9 

Customer Satisfaction  Procedure 
Customer  Assistance  for Text Telephone 
(TTY) Users 
Roadside  Assistance 
Canadian Roadside Assistance 
Courtesy Transportation 
GM Participation in an  Alternative  Dispute 
Resolution  Program 

8-11 

8- 10 Warranty Information 
8-10  Reporting  Safety Defects to the United 

States Government 
Reporting Safety Defects to the 
Canadian Government 

8- 11 Reporting Safety Defects to  General Motors 
8-11 Ordering Service and Owner Publications 

in Canada 



Customer  Satisfaction  Procedure CMC dealers have the facilities, trained technicians and 
up-to-date information to promptly address any 
concerns you  may have. However, if a concern has  not 
been resolved to your complete satisfaction, take the 
following steps: 

STEP ONE -- Discuss your concern with a member 
of dealership management. Normally, concerns can 
be quickly resolved at that level. If the matter has 
already been reviewed with the sales, service or parts 
manager, contact the owner of the dealership or the 
general manager. 
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STEP TWO -- If after  contacting a member 
of dealership management, it appears your concern 
cannot be resolved by the dealership without further 
help, contact the GMC Consumer Relations Manager 
by calling 1 -800-GMC-8782 (1 -800-462-8782, 
Customer Assistance prompt.) In Canada, contact 
GM  of Canada Customer Communication Centre i n  
Oshawa by calling 1-800-263-3777 (English)  or 
1-800-263-7854 (French). 

For help outside of the United States and Canada, call 
the following numbers as appropriate: 

In Mexico: (525) 625-3256 

0 In Puerto Rico: 1-800-496-9992 (English)  or 
1-800-496-9993 (Spanish) 

0 In the U.S. Virgin Islands: 1-800-496-9994 

0 In the Dominican Republic: 1-800-75 1-4 135 
(English)  or 1-800-75 1-4 136 (Spanish) 

In the Bahamas: 1-800-389-0009 

I n  Bermuda, Barbados, Antigua and the British 
Virgin Islands: 1-800-534-0122 

0 In a l l  other Caribbean countries:  (809) 763- 13  15 

0 In other overseas locations, call GM Overseas 
Distribution Corporation i n  Canada at: 
(905) 644-4 1 12. 
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For  prompt  assistance,  please  have  the  following  information 
available  to  give the Customer  Assistance  Representative: 

Your name, address, home and business 
telephone numbers 

0 Vehicle Identification Number (This is available 
from the vehicle registration or title, or the plate at 
the top left of  the instrument panel  and visible 
through the windshield.) 

0 Dealership name and location 

Vehicle delivery date and present mileage 

0 Nature of concern 

We encourage you to call us so we can give your inquiry 
prompt attention. However, if you  wish to write GMC, 
address your inquiry to: 

GMC Customer Assistance 
3 1 E. Judson Street 1607-04 
Pontiac, MI 48342-2230 

In Canada, write  to: 
General Motors of Canada Limited 
Customer Comlnunication Centre, 163-005 
1908 Colonel Sam Drive 
Oshawa, Ontario L 1 H 8P7 

Refer  to  your Wmanty and  Owner  Assistance  Information 
booklet  for  addresses of GM  Overseas  off'ices. 

When  contacting  GMC,  please  remember  that  your  concern 
will likely  be  resolved in  the  dealership,  using  the dealer's 
facilities,  equipment  and  personnel.  That  is why  we suggest 
you follow  Step  One first if you  have a concern. 

Customer  Assistance for Text 
Telephone  (TTY)  Users 
To assist customers who are deaf, hard of hearing, 
or speech-impaired and who use  Text Telephones 
(TTYs), GMC  has  TTY equipment available 
at its Customer Assistance Center. Any  TTY 
user can communicate with GMC by dialing: 
1 -800-GMC-8583. (TTY users in Canada can 
dial 1-800-263-3830.) 
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Roadside Assistance 

GMC’s Roadside Assistance provides stranded owners 
with over-the-phone roadside repairs, location of the 
nearest GMC  dealer or the following special services: 

FlLu Tire CI.rcr/zge: Installation of spare tire will be 
covered at  no charge (customer is responsible for repair 
or replacement of tire). 

F w /  De/iver2\?: Delivery of enough fuel for the customer 
to get to the nearest service station (up to $4.00) will 
be covered. 

J w n p  Stcrrt: No-start situations which require a battery 
jump start will be covered at  no charge. 

Lock Out: Replacement keys or locksmith service will 
be covered at  no charge if you are unable to gain entry 
into your vehicle. Delivery of the replacement key  will 
be covered at  no charge within 10 miles ( 14 km). 

E17zerpmy 7hvi1zg  Senlice: Towing to the nearest 
GMC dealer  for warranty related disablements will 
be covered. 



Del~m? Trip Routing: Custom-made, computerized 
maps  using  the  most direct or scenic route  are  provided 
free of charge. Maps include points  of  interest  and  list 
GMC dealers  along  the route. Trip Routing also includes 
a national  hotel  discount  book  and a book of coupons. 
State and  local  maps available upon  request.  Please 
be  prepared  to furnish your  Vehicle  Identification 
Number (VIN). 

Trip InterrLtption Assistonce: GMC will reimburse any 
reasonable trip  interruption expenses (up to $500.00) 
when  directly  associated  with  warranty disablement. Trip 
Interruption service covers expenses such as meals  and 
overnight  lodging if vehicle disablement occurs at  least 
150 miles (240 km) from your  home or rental  property. 
Please Note: you  will  be  required to obtain  prior 
approval  from GMC Roadside Assistance  and pay for 
expenses at  the time of disablement. Original  receipts 
should be  submitted to GMC Roadside Assistance for 
reimbursement. A service representative will  provide 
assistance when  you call. 

The Roadside Assistance services listed are available 
to retail and retail lease customers operating 1998 GMC 
light duty trucks for a period of 3 years/36,000 miles 
(60 000 km). All services must  be pre-arranged by 
GMC Roadside Assistance. 

Over-the-phone assistance, such as providing the name 
of the closest dealer or minor technical advice, etc., is 
available to all owner/operators of GMC trucks, 
regardless of vehicle or mileage. 



Just dial  GMC Roadside Assistance at 
1 -800-GMC-8782 ( 1  -800-462-8782, Roadside 
Assistance prompt) to reach a qualified representative 
who can assist you. 

Your Roadside Assistance representative will ask for the 
following information when your call is received: 

Vehicle Identification Number (VIN) 
Name and home address 
Telephone number and location from which YOLI 

Location, license plate number and color of your 

Mileage of vehicle and description of problem 

are calling 

GMC truck 

Roadside Assistance is available 23 hours a day, 7 days 
a week, 365 days  a year, including weekends and 
holidays. Should you have any questions about roadside 
assistance, call the GMC Roadside Assistance Center  or 
contact your dealer. 

Canadian  Roadside  Assistance 
Vehicles purchased in Canada have an extensive 
Roadside Assistance program accessible from anywhere 
i n  Canada or the United States. Please refer to the 
separate brochure provided by the dealer or call 
1-800-268-6800 for emergency services. 
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Courtesy Transportation 
GMC Commitment Plus offers courtesy transportation 
for customers when obtaining warranty service. 

This program is offered in conjunction with the 
3 year/36,000 mile (60  000 km) Bumper to Bumper 
New  Vehicle Limited Warranty. 

Courtesy transportation includes: 
0 

0 

0 

One  way shuttle ride from the dealership (up to 
10 miles (16 km)) for same-day warranty repairs. 

A loaner  vehicle will be  made available for overnight 
warranty repairs up to a five day  maximum, or up to a 
$30 allowance for a rental  vehicle, cab, bus or other 
transportation in lieu of a loaner. (Bringing vehicles in 
late in the  day, for service on  the  next  day. c10c.s not 
constitute overnight repairs.) 

Gas allowance of up to $10 a day for rides provided 
by another person (i.e.,  friend, neighbor, etc.) in 
lieu of rental for overnight warranty repair up to a 
five day maximum. 

Some state insurance regulations make it impractical 
to rent vehicles to people under 2 1 years of age. If 
you are under 2 1 and have difficulty renting a vehicle, 
GMC will reimburse up to $30/day for documented 
transportation you receive. 

The Commitment Plus Courtesy Transportation Program 
is not part of  the Bumper to Bumper Limited Warranty. 
GMC reserves the right to make any changes or 
discontinue the Courtesy Transportation Program at any 
time without notification. 

For  additional  program details, contact your  GMC  dealer. 

In Canada, please consult your GM dealer for 
information on Courtesy Transportation. 
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GM Participation  in an Alternative 
Dispute  Resolution  Program 
This program is available in all 50 states and the 
District of Columbia. Canadian owners refer to your 
Warranty and Owoer Assistance Information booklet for 
information on the Canadian Motor Vehicle Arbitration 
Plan (CAMVAP). General Motors reserves the right to 
change eligibility limitations  and/or  to  discontinue its 
participation in this program. 

Both GMC and  your GMC dealer  are  committed  to 
making  sure  you  are  completely  satisfied  with your new 
vehicle. Our experience  has  shown  that, if a situation 
arises  where you feel  your  concern  has  not  been 
adequately  addressed,  the  Customer  Satisfaction  Procedure 
described  earlier in this  section is  very successful. 

There may  be instances where an impartial third party 
can assist in arriving at a solution to a disagreement 
regarding vehicle repairs or interpretation of the New 
Vehicle Limited Warranty. To assist in resolving these 
disagreements, GMC voluntarily participates in BBB 
AUTO LINE. 

BBB AUTO LINE  is  an out-of-court program 
administered by the Better Business Bureau system to 
settle automotive disputes.  This program is available 
free  of charge to customers who currently own or lease a 
GM vehicle. 

If you are not satisfied after following the Customer 
Satisfaction  Procedure, you  may contact the BBB using 
the toll-free telephone number, or write them at the 
following  address: 

BBB AUTO LINE 
Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard 
Suite 800 
Arlington, VA 22203- 1804 

Telephone: 1-800-955-5 100 
To file a  claim, you  will  be asked to provide your name 
and address, YOLK Vehicle Identification Number (VIN) 
and a statement of the nature of your complaint. 
Eligibility is limited by vehicle age and mileage, and 
other  factors. 
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We prefer you utilize the Customer Satisfxtion 
Procedure before you resort to AUTO LINE, but you 
may contact the BBB at any time. The BBB will attempt 
to resolve the complaint serving as an intermediary. If 
this mediation is unsuccessf~~l, an informal hearing will 
be scheduled where eligible customers may present their 
case to an impartial third-party arbitrator. 

The arbitrator will make a decision which  you  may 
accept or reject. If  you accept the decision, GM  will 1 
bound by that decision. The entire dispute resolution 
procedure should ordinarily take about 40 days from 
time you file a claim until a decision is made. 

Some state laws may require you to use this program 
before filing a claim with a state-run arbitration 
program or in the courts. For further information, 
contact the BBB at 1-800-955-5 IO0 or the GMC 
Customer Assistance Center at 1 -800-GMC-8782 
( 1  -800-462-8782). 

Warranty  Information 
Your vehicle comes with a separate warranty booklet 
that contains detailed warranty information. 

be 

the 

REPORTING  SAFETY  DEFECTS 
TO  THE  UNITED  STATES 
GOVERNMENT 
If you believe that your vehicle has a defect which could 
cause a crash or could cause injury or death, you should 
immediately inform the National Highway Traffic 
Safety Adtninistration (NHTSA), in addition to 
notifying General Motors. 

If NHTSA receives similar complaints, it may open an 
investigation, and if it finds that a safety defect exists in 
a group of vehicles, it  may order  a recall and remedy 
campaign. However, NHTSA cannot become involved 
i n  individual problems between you, your dealer or 
General Motors. 

To contact NHTSA,  you  may either call the Auto Safety 
Hotline toll-free at 1-800-424-9393  (or 366-0123 i n  the 
Washington, D.C. area)  or write to: 

NHTSA, U.S. Department of Transportation 
Washington, D.C. 20590 

You can also obtain other information about motor 
vehicle safety from the Hotline. 
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REPORTING  SAFETY  DEFECTS TO 
THE CANADIAN  GOVERNMENT 
If you live in Canada, and you believe that your vehicle 
has a safety defect, you should immediately notify 
Transport Canada, in addition to notifying General 
Motors of Canada Limited. You may write to: 

Transport Canada 
Box 8880 
Ottawa,  Ontario KlG 352 

REPORTING  SAFETY  DEFECTS 
TO  GENERAL  MOTORS 
In addition to notifying NHTSA (or Transport Canada) 
in a situation like this, we certainly hope you’ll notify 
us. Please call us a t  1-800-GMC-8782 
(, 1-800-462-8782) or write: 

GMC Consumer Relations 
3 1 E. Judson Street 1607-04 
Pontiac. MI 48342-2230 

In Canada, please call us at 1-800-263-3777 (English) 
or 1-800-263-7854 (French). Or, write: 

General Motors of Canada Limited 
Customer Communication Centre, 163-005 
1908 Colonel Sam Drive 
Oshawa, Ontario Ll H 8P7 

Ordering  Service  and  Owner 
Publications  in  Canada 
Service manuals, service bulletins, owner’s manuals and 
other service literature are available for purchase for all 
current and past model General Motors vehicles. 

The toll-free telephone number for ordering information 
in Canada is 1-800-668-5539. 
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1998 GMC SERVICE  PUBLICATIONS  ORDERING  INFORMATION 
The  following  publications  covering  the  operation  and  servicing of  your  vehicle can be  purchased  by  filling o 

the  Service  Publication  Order  Form  in  this book and  mailing  it  in  with  your  check,  money  order, 
or credit card information  to  Helm,  Incorporated  (address  below.) 

CURRENT  PUBLICATIONS FOR 1998 GMC 

SERVICE MANUALS 
Service Manuals have the diagnosis and repair information 
on engines, transmission, axle, suspension, brakes, 
electrical, steering, body,  etc. 
RETAIL SELL PRICE: $90.00 

TRANSMISSION,  TRANSAXLE,  TRANSFER  CASE 
UNIT  REPAIR  MANUAL 
This manual provides information on  unit repair service 
procedures, adjustments and specifications for the 
1998 GM transmissions, transaxles and transfer cases. 
RETAIL SELL PRICE: $40.00 

SERVICE BULLETINS 
Service Bulletins give technical service information needed 
to knowledgeably service General Motors cars and trucks. 
Each bulletin contains instructions to assist in the 
diagnosis and service of your vehicle. 

PLEASE  COMPLETE  THE  ORDER FORM SHOWN ON 
THE FOLLOWING  PAGE  AND MAIL TO: 

Helm, Incorporated P.O. Box 07130 Detroit,  MI 48207 

OWNER’S  INFORMATION 
Owner publications are written directly for Owners and 
intended to provide basic operational information about tl 
vehicle. The owner’s manual will include the Maintenanci 
Schedule for all models. 

In-Portfolio: Includes a Portfolio, Owner’s Manual and 
Warranty Booklet. 
RETAIL SELL PRICE: $1 5.00 

Without Portfolio: Owner’s Manual only. 
RETAIL SELL PRICE: $1 0.00 

CURRENT & PAST MODEL  ORDER  FORMS 
Service Publications are available for current and past 
model GM vehicles. To request an  order form, please 
specify year and model name of the vehicle. 

OR ORDER  TOLL  FREE: 1-800-782-4356 
Monday-Friday 8:OO AM - 6:OO PM  Eastern  Time 
For  Credit  Card  Orders  Only (VISA-Mastercard-Discove 



ORDER TOLL FREt 
(NOTE: For Credit Card Holde 

(Monday-Friday 8:OO AM - 6:OO 
FAX Orders  Only 1-313-865. 

1-800-782-4356 

PUBLICATION FORM 
NUMBER 

Orders will be mailed within  10  days of receipt. Please allow ade uate time for postal 
s Only) service. If further information is needed, write to the address s a own below  or call 

1-800-782-4356. Material cannot be returned for credit without packing slip with return 
'M EST) information within 30 days of  delivery. On returns,  a re-stocking fee may be applied 
i927 against the original order. 

ITEM DESCRIPTION , VEHICLE MODEL PRICE 
QTY' EACH* 

TOTAL 
NAME 1 YEAR  PRICE 

I 

Service  Manual I 1998 I I $90.00 I 
Car & Light  Truck 
Transmission  Unit  Repair 1998  $40.00 

Owner's  Manual  In  Portfolio 1998 $1 5.00 

0 er's  Manual  Without  Portfolio 1998 $1 0.00 
~~~ ~ 

NOTE: Dealers and Companies please provide dealer or company name. and also the 
name of the person to  whose attention the shipment should be sent. 
Mail completed order form to: 

For purchases outside U S A .  please write  to the above address for quotation. 
HELM, INCORPORATED P.O. Box 071 30 Detroit, MI 48207 

(CUSTOMER'S NAME) (ATTENTION) 

(STREET ADDRESS-NO P.O. BOX NUMBERS) 

DAYTIME TELEPHONE NO. 0 
AREA  CODE 

C-ORD98 '(Prices are subject to change without notice and without incurring 
obligation. Allow ample time for delivery.) 

P 
A 
Y 
M 
E 
N 
T 
- 

7 
Check  or  Money 
Order  payable to 

Helm,  Inc. (USA funds 
only - do not send cesh.) 

Mastercard 

0 VISA 
n 

I I 

TOTAL  MATERIAL 
Michigan  Purchasers 
add 6% sales tax 

U.S. Order  Processing $5.00 
Canadian  Postage 
{See Note Below) 

GRAND TOTAL 

Discover I 

Account Number: um 11171 U I n  UIn 
Expiration m ml Check here if your billing address 
Date  mo/yr: is different from your shipping 

address shown. 

CUSTOMER SIGNATURE 

Note to Canadian Customers: All listed prices are quoted in U.S. funds. Canadian residents 
are to make checks payable in U.S.  funds. To cover Canadian postage, add $1 1.50 plus the 
U.S. order processing. 
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