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This document for Automation Anywhere Enterprise 11 LTS with product version 11.1.0.0 provides
information about the prerequisites and a step-by-step guide to installing the Automation Anywhere
Enterprise Client

1.1 Intended Audience

This guide is intended for a system administrator and/or anyone else responsible for the installation and
configuration of Automation Anywhere Enterprise Client.
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This chapter helps you determine whether your system has the required hardware and software to install
Automation Anywhere Enterprise Client. Before installing the Enterprise Client, verify that your environment
supports the requirements mentioned in the following sections.

2.1 Operating Systems

Operating System Edition

Microsoft Windows Server 2016 Datacenter Edition

Microsoft Windows 10* Pro / Enterprise Edition
Microsoft Windows Server 2012 R2 Standard Edition

Microsoft Windows Server 2012 Standard Edition

Microsoft Windows Server 2008 R2 Standard Edition

Microsoft Windows 8.1/ 8 Pro / Enterprise Edition
Microsoft Windows 7 SP1 Standard / Professional Edition

Processor speed: Recommended - 3.5 GHZ+ with 4 Cores and above
RAM Recommended: 8 GB or higher

Hard Disk capacity: 300 MB of free hard disk space for installation.
NOTE:

¢ On an average, an Automation Anywhere script is approximately 100-150 KB. Additional free disk space is
required to develop automation projects, as Automation Anywhere creates temporary files like
screenshots, server logs, audit files etc. during the execution of the automation scripts.

e The actual free space required increases with the project size and hence it is recommended to have at
least 40-50 GB of free disk space to implement long term projects.

¢ You might have to upgrade to a higher configuration post installation depending upon product usage. For
instance, in MetaBot Designer - generation of log files, Logic creation, and so on might require more disk
space later.
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2.2 Browser Support

Browser Version
Internet Explorer 10 and 11
Chrome 49 and above
Firefox 45, 46, and 47
Edge

“Only for Microsoft Windows 10

NOTE: Automation through Chrome and Edge is not supported in MetaBot.

2.3 Plugins
Plugin Version
Silverlight 5.1x
Adobe Flex 24
Internet Explorer 11 11.0
Chrome 49 and above
EDGE
MODI 12.0
TOCR 50

2.4 Other Requirements

1. .NET Framework 4.6 and 4.6.1 (for Windows 8.1 and Window Server 2012 R2)
NOTE: The .NET Framework 4.7 update is also supported
2. 1024 x 768 or higher resolution monitor
Mouse or another pointing device
4. Technology Support:
o Windows

w

e OCR

e HTML

e .NET

e WPF

e Flex

e Silverlight

e Java 1.6 (JRE 6.0.450) or later versions - Desktop and Web
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2.5 Region Format and Settings (Language Locale)

You can verify and update the Region Format and Settings i.e. the Language Locale from Control Panel >
Region.

e To update your Region Format, select the Format tab.
a. Itis recommended that you select English (United States) as your Region Format
¥ Region
Fomats | Location | Administrative

Eormat: English {India)

Match Windows display language (recommended) v

Language preferences

Date and time formats

Short date: dd-MM-yyyy W
Leng date: dd MMMBM vy W
Short tirme; HH:mm W
Long tirme: HH:mim:ss W
First day of week: Monday W
Exarmnples

Short date: 03-01-2018

Long date: 03 January 2018

Short time: 14:29

Long tirme: 14:29:27

Additional settings...

Cancel Applhy
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e To update your Language Locale, select Administrative > Change system locale...

¥ Region

Welcome screen and new user accounts

View and copy your international settings to the welcome screen, systemn
accounts and new user accounts.

@'Cgp}r settings...

Language for non-Unicode programs
This setting (systemn locale) controls the language used when displaying
text in programs that do not support Unicode,
Current language for non-Unicode programs:

English {India)

&
I
o
=T}
=
L
m
ud
v
m
E |
o
]
o
m

QK Cancel Applhy

a. Itis recommended that you select English (United States) as your Region Settings
¥ Region Settings

Select which language (system locale) to use when displaying text in programs
that do not support Unicode. This setting affects all user accounts on the
computer.

Current systemn locale:

English (United States) W

OK Cancel
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2.6 Synchronization Time between Client and Control Room

To synchronize the time between the Client and Control Room, enable the Network Time Protocol (NTP)
settings on your network.

NOTE: For more information regarding modification of the NTP settings for your network, contact your
system admin.
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Using the Client setup, you will be able to install or upgrade the following components:

Client

.NET Framework v4.6 (if not installed)

Visual C++ Redistributables for VS 2015 (if not installed)
Internet Explorer 11 plugin (optional)

Chrome plugin (optional)

Java Plugin (optional)

Edge Plugin (optional)

NoakowdE

IMPORTANT: It is recommended that you -

1. Run the setup in Admin mode as while installing the application some system updates are made in the
services and registry.

2. Ensure Full Control’ Permissions for Users are granted for the Automation Anywhere files namely
Automation Anywhere Client Files, Automation Autologin, and Automation Schedules that are created in
C:\Program Data when you choose the option while you install the Client.

3. You can provide permissions in C:\ProgramData - Properties = Security - Advanced - Permissions.
This is to ensure the end user can edit the application files that are used during runtime, which are stored
in the Program Data folder. Details in steps on Additional Configuration.

ProgramData Properties

General | Sharing | Securty | Customize

Object name:  C:\ProgramData

Group or user Names:

53 CREATOR OWNER
82, 5YSTEM

To change pemissions, click Edit. Edit
-
Permissions for Users !;’-'-.Ilcuwl Dery
Full control v i ”
Modify i v
Read & exscute N
List folder contents VA
Read s i
Wite : v ! L

For special pemissions or advanced settings.

click Advanced. edvence

Cancel Applhy
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NOTE: If you have installed a previous version of the Client, ensure you perform a complete uninstall. This
can be done from the Control Panel - Programs and Features.

To begin installation of Client, follow the steps given here:

1. Run the Setup for Client - Automation_Anywhere_Enterprise_Client_11.0.0.exe in Admin mode.
The installer first checks whether Visual C++ Redistributables for VS 2015 and .NET Framework

v4.6 is installed.
a. If Visual C++ Redistributable is missing, the installer will prompt you to first Install that

component:
Automation Anywhere Enterprise Client 11.0 - InstallShield Wizard

| Automation Anywhere Enterprise Client 11,0 requires the following items to be installed
o on your computer. Click Install to begin installing these requirements.

Status  Reguirement
Pending Microsoft Visual C++ 2015 Update 3 Redistributable Package (x36)

Cancel

Page |8 https://support.automationanywhere.com
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b. Click Install.
Automation Anywhere Enterprise Client 11.0 - InstallShield Wizard

| Automation Anywhere Enterprise Client 11.0 requires the following items to be installed
o2 an your computer, Click Install to begin instaling these requirements.

Status Requirement
Instaling Microsoft Visual C++ 2015 Update 3 Redistributable Package (x88)

Installing Microsoft Visual C++ 2015 Update 3 Redistributable Padkage (x88)

nsta Cancel

c. The wizard now checks for .NET Framework. If this is already installed, the Welcome
screen is shown.
d. If not, then the Prerequisite screen is shown.

Automation Anywhere Enterprise Client 11.0

sl Cha s Prerequisite
Enterprise
Het Framework 4.6 W

Download and install MET 4.6

Visual C++ Redistributable for V5 -

< Back Cancel

e. Install the missing component by clicking the Download link.
WARNING: If you click Finish, the Client installation is cancelled.
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f.  Once the .NET Framework is installed, click Cancel in the Prerequisite screen, and run
the setup again.
2. The Welcome screen is shown in either of the following cases:
¢ When you run the setup for the first time
e When the wizard installs Visual C ++ Redistributable
e When you re-run the setup after downloading and installing .NET Framework

Automation Anywhere Enterprise Client 11.0

AUTOMATION ANYWHERE
Enterprise

Welcome to the Setup Wizard for
Automation Anywhere Enterprise Client

< Back Caricel

3. Click Next.
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4. Accept the terms of License Agreement.
Automation Anywhere Enterprise Client 11.0

License Agreement

Please read following license agreement carefully.

Automation Anywhere Enterprise License Agreement

IMPORTANT: READ THIS LICENSE AGREEMENT CAREFULLY BEFORE
USING THIS SOFTWARE. AFTER READING THE LICEMSE YOU WILL BE
ASKED TO AGREE TO BE BOUND BY ITS TERMS AND COMNDITIONS. IF
YOU DO NOT AGREE, YOU MAY NOT USE THE SOFTWARE.

1. Grant of License for Registered Users; Payment of
License Fee. W

(®) | accept the terms of the license agreement Erint

()1 do not acocept the terms of the license agreement

< Back Cancel

5. Click Next.
6. Select the Destination Folder where you want the setup to install files.
NOTE: The default location for the Setup Installation is C: Drive.

Automation Anywhere Enterprise Client 11.0

Select Destination Folder

Select folder where setup will install files.

Setup will install Automation Anwwhere Enterprise Client 17.0 in the following folder.

Toinztall ta this folder, click Mest. Taoinstall bo a different folder, click Browse and select
another folder.

Destination Folder

C:h. . dutomation Sngwhere Enterprize’, Browse...

¢ Back Cancel

7. Click Next to install the Setup in the default folder, click Next.
However, if you wish to install the Setup in different folder, click Browse.
NOTE: If Automation Anywhere Enterprise already exists and you are upgrading to the newer version,
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then you can choose to install the Setup files in the existing folder.

Choose Folder
Please select the installation folder,
Eath:
Directories:
4 | Program Files (x38) ~
» | Adobe
> Cisco
» |4y Citrix
» |, Common Files
» | Foxit Software
. | Google w7
£ >
8. Click OK.

9. The Ready to Install the Program screen appears in which you can install plugins that are required for
automation.

Automation Anywhere Enterprise Client 11.0

Ready to install the Program

Click Inztall to begin the installation.

If oLy want ta review or change any of vour installation settingz, click Back. Chck Cancel to exit
the wizard.

Create Desktop lcon

Plugin Inztallation

IE 11
Chrome
[]Java
Edge
kdare Options
< Back Cancel

e This screen enables you to create the AAE Client desktop icon and install IE-11, Chrome, Java, and
Edge plugins to automate those technologies and browsers. By default, Create Desktop Icon, IE
11, Chrome, and Edge are selected.

TIP: Clear/uncheck the options that you do not want to include. E.g. clear 'Create Desktop Icon’ if
you do not want a shortcut created for the application on your desktop.

Copyright © 2018 Automation Anywhere, Inc. Page |12 https://support.automationanywhere.com



https://support.automationanywhere.com/

AUTOMATION

ANYWHERE

Go be groat

>

IMPORTANT: To install Edge plugin, you should close any open instance of Edge browser.

Refer section Install Plugins to learn how to install Edge and Java plugins.

10. Click on Mar= Optians | hytton, this opens an ‘Additional Configuration’ page where you can configure the
Control Room URL and select a folder for runtime files:
e Control Room URL (optional): This option ensures that when you launch AAE Client for the first
time, the login window automatically populates the Control Room URL. When you upgrade, this
will show the existing URL.

Automation Anywhere Enterprise Client 11.0

Additional Configuration

Control Room URL: (Optional)
|

Format: https://<hostname =: <part>fcontrolroom
Chedk the validity of the URL by opening it in a web browser

Select Folder for Runtime Files:
The application will store the runtime: fies (e.g. =ettings} at this location
(@) Public Documents

() Program Data

NOTE: You need to ensure that it is clean installation of Client for the above given approach to
work.
a. Folder for Runtime Files: This option allows you to choose the default folder to store
folders and files that are used when the application is running.
If you are installing the Client for the first time and choose to store runtime folders and
files in Program Data, those are created in Program Data folder.

¢ However, if you are upgrading the Client, the existing folders and files are copied to the
Program Data folder from Public Documents.

IMPORTANT: If you switch back to Public Documents after choosing Program Data,
the folders - Automation Autologin, Automation Schedules, and Automation Anywhere
Client Files need to be copied to the Public Documents manually.

e |If Program Data was chosen while installation, during a reinstall, ensure that select
Program Data again as by default Public Documents is selected.

Copyright © 2018 Automation Anywhere, Inc. Page |13 https://support.automationanywhere.com
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11. Click Install.
Automation Anywhere Enterprise Client 11.0

Ready to install the Program

The Setup Wizard is installing Automation Anywhere Enterprise Client 11.0.

|Ipdating component registration

Cancel

12. By default, the application can be launched. Clear the check box for the launch option if you do not want
to launch the Client. Click Finish.
Automation Anywhere Enterprise Client 11.0

ALTOMATICH ANYWHERE

Enterprise Setup Wizard Complete

The Setup Wizard haz succeszsfully installed Autamation
Arwwhere Enterprize Client 17.0. Click Finish bo esit the wizard.

Launch Autormation Arywhere Enterprize Client

Cancel

< Back

Important: If any of the dependency services such as AAAutoLoginService, AAClientService, and
AAESchedulerService are not running, you will have to manually start those from the Services tab in the

Task Manager.
Refer Appendix A: Automation Anywhere Windows Services for details

Page |14 https://support.automationanywhere.com
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3.1.1 Install Plugins

3.1.1.1 Edge Plugin
The Edge plugin is installed automatically when you select the option during Client installation. Note that to
install Edge plugin, you should close any open instance of Edge browser.

If you install the plugin without closing the browser and it fails to install, you still have an option of installing
the plugin from Plugin Settings available in Tools - Options menu in Client.

Options

Login Settings

Plugin Settings for Technol
Email Notification < < —

Email Settings In order to access Ul objects inside vour technology specific applications, you
Hotkeys need to install their respective plugins.

o e
Advanced Settings Jechn ¥

Runtime Settings
IE 11
ROI Settings

Jawva Seftings . .
Plugin Settings Silverlight Install

Uninstall Beinstall

Web Recorder Settings
Flex Install

Chrome Fix COpen Folder

Java Install
Edge Install

Once the plugin is installed, you should enable the AA extension in Edge browser.
- X

« Automation Anywhere -3

{ Version: 1.0
3 Installed: 3/16/2018
This extension is allowed to:
+ FRead and change content on websites you visit
+ See the websites you wisit
Automation Anywhere

| 1

ID: EdgeExtension_AutomationAnywhere_wsvx855xxmvp
Inspect: Background page

Show button next to the address bar

@ on

Uninstall

Copyright © 2018 Automation Anywhere, Inc. Page |15 https://support.automationanywhere.com
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3.1.1.2 Java Plugin
When you select the Java Plugin option during Client installation, it is installed only when you confirm:

Question

To successfully install the AAE Java plugin, one or mare of the following
files will ke copied to the JRE installation folder,

access-bridge.jar
jaccess.jar
jaccess-1_2.jar
jaccess-1_3.jar
JavahccessBridge.dll
JAWTAccessBridge.dll
WindowsAccessBridge.dll
accessibility.properties

These files will aid in automating the Java application and will not affect
its working.
Do you wish to continue?

You can also install/reinstall Java Plugin from the Tools - Options = Plugin Settings in Client or silently
install it from the command line. For details refer Using Plugin Settings.

NOTE:

a. If you are using JRE versions 6 and later, Java applications can be automated without installing the AAE
Java Plugin as AAE provides support to automate dynamic Java Applications (Java Applications that run
from a packaged JRE).

b. AAE Plugins for Adobe Flex and Microsoft Silverlight will automatically be installed if Adobe Flex debugger
and Microsoft Silverlight is installed on the machine.

Copyright © 2018 Automation Anywhere, Inc. Page |16 https://support.automationanywhere.com
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3.2 Remove (Uninstall)

If for any reason you wish to uninstall the Client, go to Control Panel - Programs and Features. Select
Automation Anywhere Enterprise Client and click Uninstall.

Alternatively, you can choose to remove the Automation Anywhere Enterprise by launching the Setup Wizard
and selecting Remove.

Automation Anywhere Enterprise Client 11.0

Welcome

Maodify, repair or remove the program.

WWielzome to the Autamation Arywhere Enterprize Client 11.0 Setup Maintenance program. T his
program letz you modify the current installation. Click one of the options below,

(@) Bemove

o
{'_) Remove all installed features.

() Riepair

.,,_r Feinztall all program features installed by the previous setup.

< Back

Cancel

3.3 Repair
Use the Repair option to re-install all the program features that were installed during the initial setup run.
To Repair, follow the steps mentioned below:

1. Launch the AAE Setup Wizard and select the Repair option.
2. Click Next.

Copyright © 2018 Automation Anywhere, Inc. Page |17 https://support.automationanywhere.com
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Automation Anywhere Enterprise Client 11.0

Welcome

Modify, repair or remove the program.

Welzome to the Autamation Anwwhere Enterprize Client 11.0 Setup Maintenance program. T his
program letz you modify the current installation. Click one of the options below.

i) Bemove

.f: L
| ¢) Remove all inztalled features.

(®) Repair

-,‘_r Fieinztall all program features installed by the previous setup.

Cancel

3.4 Silent Install

Silent Install, also known as unattended installation, runs the entire installation process in the background,
without requiring user interaction or displaying messages.

To do this, create a file of installation response file and send the file to machine where you wish to install the
Client.

The installation response file is created with the name of Setup.iss. This file contains the Install/Uninstall steps
that have been recorded during the process.

Refer Creating Response File for detalils.

3.4.1 Creating a Response File
To create the response file, perform the following steps:

1. ldentify the directory containing the AAE Setup. For instance:
"D:\Setup_Files\Automation_Anywhere_Enterprise_Client_11.1.exe"

2. You must create a response file for Client. In Windows command prompt key in:
"D:\Setup_Files\Automation_Anywhere_Enterprise_Client_11.1.exe" /r

3. This will record the installation steps in the response file 'Setup.iss' as you perform them.
TIP: Once the installation is complete, send the response file to the machine where you wish to install
the Client, together with the setup files.

NOTE: Setup.iss file is by default written to the %SystemRoot%\windir directory for Windows operating
system.

Copyright © 2018 Automation Anywhere, Inc. Page |18 https://support.automationanywhere.com



https://support.automationanywhere.com/

AUTOMATION

ANYWHERE

Go be groat

>

3.4.2 Performing Silent Installation

To perform silent installation with a response file, use the command-line mode or a batch script to invoke
AAE Installer and enable the response file that you created.

On each system where you want to install AAE, invoke the installer using the following command syntax at
the command-line prompt:

"D:\Setup_Files\Automation_Anywhere_Enterprise_Client_11.1.exe" /s "D:\Setup_Files\Setup.iss"
NOTE: It is important to leave a space before specific commands as shown in the above example.
To uninstall a Client, key-in the following at the command line prompt:

"D:\Setup_Files\Automation_Anywhere_Enterprise_Client_11.1.exe" /s

3.4.3 Special Notes

e [tis recommended that the setup.iss and the AAE Client setup exe should be in the same folder. Also, the
setup.iss file should not be renamed.

e Be sure to create separate response files for 32-bit and 64-bit operating system versions.

¢ Silent installation can be used only for installing or uninstalling the product. It cannot be used for
modifying or repairing the installation.

e Use the /z option to pass data to the InstallScript system variable CMDLINE

e Use opening and closing quotes (") in your source file path if it comprises a space.

3.4.4 Viewing Log Files and Error Messages

Two log files are generated during silent installation:

1. setup.log
2. productname.txt.

Copyright © 2018 Automation Anywhere, Inc. Page |19 https://support.automationanywhere.com
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3.4.5 Working with the Setup.log File

The Setup.log file is created in the same directory as the response file.

The /f2 option enables you to specify an alternative log file location and file name. For example:
‘C:\Setup.exe” /s /f2 "C:\Setup.log"

Result codes with descriptions are listed in the table below:

Result Description
Codes
0 Success
-1 General Error
-2 Invalid Mode
-3 Required data not found in the setup.iss file
-4 Not enough memory available
-5 File doesn't exist
-6 Cannot write to response file
-7 Unable to write to the log file
-8 Invalid path to the Install shield Silent response (.iss) file
-9 Not a valid list type (string or number)
-10 Data type is invalid
-11 Unknown error during setup
-12 Dialog boxes are out of order
-51 Cannot create the specified folder
-52 Cannot access the specified file or folder
-53 Invalid option selected

3.4.6 Working with the Productname.txt file

The Productname.txt file is created on the desktop when any of the following errors occur:

1. Required Microsoft.NET Framework is not present to install Microsoft .NET Framework
2. Services are not able to start.

For further details on installation and uninstallation of the Control Room and Client, contact
support.automationanywhere.com
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4.1 Confirming Automation Anywhere Services are Running

Ensure that the following services are installed, and their status is set to Running in the Windows services
window. For more information on these services, Refer Appendix A: Automation Anywhere Windows
Services.

e AAAutoLoginService
e AAClientService
e AAESchedulerService

4.2 Login to Control room from Automation Anywhere Enterprise Client

To check the proper installation of Client, try to log on to Control Room using Automation Anywhere
Enterprise Client.

Client Login

AJTOMATION
ANYWHERE

Login to Control Room h

Control Room:

|http:.|’.fpr|:u:|uctaae.mydnmain.cnm:ﬁ1 |

= A<nosn

==

me= <port

0 m

£dse conta

T in

OE! [ your controd room agmin in Case you need any nelp.

(O Windows Authentication @ User Authentication

Username |Fu'1ike_Lee |

Password

Thkkihkik |

Login

Forgot Password?

© 2017 Automation Anywhere, Inc.
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4.3 Login to the Control room
1. As a Client user, launch Enterprise Client.

2. Input Control Room URL in the Control Room field of the Login screen.
Example: If your Control Room URL is http://product:8080/controlroom, the Control Room URL
for login will be http://product:8080/controlroom

3. Enter your Control Room user credentials.
4. If you are launching Control Room for the first time, type the appropriate Control Room URL.

TIP: When you log on to Control Room using Automation Anywhere Enterprise client for the
second time, your last login URL is displayed. If you wish to login using another URL, simply type
the appropriate URL.

4.4 Re-Logging on to Control Room
1. Tore-log on to Control Room using a different user credentials, click Tools 2 Re-login.

2. Input user credentials in the Login dialog that prompts.
Automation Anywhere Enterprise Client
File  Edi Help Feedback

MetaBot Manager

WView

Repository Ctri+5
Task Editor Cir+E
Schedule Manager  Ctri+L B Tasks

Workflow Designer  Ctri+k
My Tasks
Arceptanc

ESS.atmx
QL_ORACLE.atmx

Report Designer Ctrl+P

System Logs

k . atrro
Active Dire ROI Calculator

| ACCESS atm
SAP BAPI Manager
.at
Optins._ Ciri=0 [i-atme
trrox

Sample Tasks
Web service

Error in Task.atmx
ErrorHandling_RunTask. atme

NOTE: The logged in username and status is displayed in the status bar.

53 task(s)

| Username: AADD1 (Online}l

Refer article Connecting to AAE Control Room for details.
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1. Why am | unable to log on to Control Room from Automation Anywhere Enterprise Client and
receive the following message?

Automation Anywhere Enterprise Client

Lagin Unsuccessful. This may be due to one of the following reasons:
o - Invalid credentials.

- Mon-Existent User.

- Unlicensed / Unverified / Inactive User.

- User registered on another machine.

- Version incompatibility between AAE Client and Control Room.,

QK

If you cannot login to the Control Room, you can trouble-shoot based on the messages that
you encounter. The possible reasons are:
¢ Invalid credentials - you might have input an incorrect username and/or password.
o Non-Existent User - Client is not created in the Control Room to which you are trying to
connect.
¢ Unlicensed User - You have not been allocated the required license.
e Unverified - Email verification is pending (if email notifications are enabled in Control Room)
e Inactive User - The Control Room administrator has Deactivated your Client.
e User is registered on another machine - When you try to login from a different machine
(than the one from which you have registered).
¢ Version incompatibility — When you try to connect to a Control Room that is of a different
version than that of the Client
Tip: If there is a major version mismatch i.e. if any of the component is of a higher version
than another, then you must upgrade to the appropriate version.

Refer article Client Loqgin errors for details.
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Ensure that the following Windows services are set to running when you install Automation Anywhere Client.

Service Name Description

AAAutoLoginService Prowde_s support for Auto Login functionality in Automation Anywhere
Enterprise Client
Provides support for Client services functionality in Automation Anywhere

AAClientService Enterprise Client

Provides support for Scheduling functionality in Automation Anywhere

AAESchedulerService Enterprise Client
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