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Proxy SG – Current Platforms 

HW  
Platform 

Model 

General 
Availability 

(GA)  
Date 

End of  
Sale  

(EOS)  
Date 

Last 
Supported 

SW  
Version 

End Date  
to Purchase  
1 yr Support 

Contract 

 HW  
End of Life 

(EOL)  
Date 

SGOS  
5.x 

SGOS  
6.x 

HW  
Upgrade/ 

Replacement Path 

SG510 

510-A 1-Oct-2006 5-Nov-2007 6.4 30-Apr-2015 30-Apr-2016 Yes Yes S200-10 

510-B 1-Oct-2006 5-Nov-2007 6.4 30-Apr-2015 30-Apr-2016 Yes Yes S200-10 

510-C 1-Oct-2006 5-Nov-2007 6.4 30-Apr-2015 30-Apr-2016 Yes Yes S200-10 

510-D 1-Oct-2006 5-Nov-2007 6.4 30-Apr-2015 30-Apr-2016 Yes Yes S200-20 

510-5 1-Oct-2007 5-Apr-2011 6.4 30-Apr-2015 30-Apr-2016 Yes Yes S200-10 

510-10 1-Oct-2007 5-Apr-2011 6.4 30-Apr-2015 30-Apr-2016 Yes Yes S200-20 

510-20 1-Oct-2007 5-Apr-2011 6.4 30-Apr-2015 30-Apr-2016 Yes Yes S200-20 

510-25 1-Oct-2007 5-Apr-2011 6.4 30-Apr-2015 30-Apr-2016 Yes Yes S200-30 

          

SG810 

810-5 1-Oct-2007 31-Oct-2011 6.5 31-Oct-2015 31-Oct-2016 Yes Yes S400-20 

810-10 1-Oct-2007 31-Oct-2011 6.5 31-Oct-2015 31-Oct-2016 Yes Yes S400-20 

810-20 1-Oct-2007 31-Oct-2011 6.5 31-Oct-2015 31-Oct-2016 Yes Yes S400-20 

810-25 1-Oct-2007 31-Oct-2011 6.5 31-Oct-2015 31-Oct-2016 Yes Yes S400-20 
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SG300 

300-5 6-Dec-2010 TBD TBD TBD TBD 5.5.3.31+ 6.1.2.1+ TBD 

300-10 6-Dec-2010 TBD TBD TBD TBD 5.5.3.31+ 6.1.2.1+ TBD 

300-25 6-Dec-2010 TBD TBD TBD TBD 5.5.3.31+ 6.1.2.1+ TBD 

          

SG600 

600-10 6-Dec-2010 9-Jul-2014 TBD 31-Dec-2018 31-Dec-2019 5.5.3.31+ 6.1.2.1+ S200-10 

600-20 6-Dec-2010 9-Jul-2014 TBD 31-Dec-2018 31-Dec-2019 5.5.3.31+ 6.1.2.1+ S200-20 

600-35 6-Dec-2010 9-Jul-2014 TBD 31-Dec-2018 31-Dec-2019 5.5.3.31+ 6.1.2.1+ S200-30 

          

SG900 

900-10 16-May-2011 30-Nov-2011 TBD 31-Dec-2016 31-Dec-2017 5.5.6.5+ 
6.1.5.1+ 
6.2.3.1+ 

S400-20 

900-10B 16-Dec-2011 15-May-2015 TBD 31-Jul-2016* 31-Jul-2017* 5.5.6.5+ 6.1.5.1+ S400-20 

900-20 16-May-2011 15-May-2015 TBD 31-Jul-2016* 31-Jul-2017* 5.5.6.5+ 
6.1.5.1+ 
6.2.3.1+ 

S400-20 

900-30 16-May-2011 15-May-2015 TBD 31-Jul-2016* 31-Jul-2017* 5.5.6.5+ 
6.1.5.1+ 
6.2.3.1+ 

S400-30 

900-45 16-May-2011 15-May-2015 TBD 31-Jul-2016* 31-Jul-2017* 5.5.6.5+ 
6.1.5.1+ 
6.2.3.1+ 

S400-30 

900-55 15-May-2012 15-May-2015 TBD 31-Jul-2016* 31-Jul-2017* 5.5.6.5+ 6.2.7.2+ S400-40 

          

SG9000 

9000-5 1-Nov-2009 31-Oct-2011 6.5 31-Dec-2016 31-Dec-2017 5.4.2.30+ 
6.1.5.1+ 
6.2.3.1+ 

S400-20 

9000-10 1-Nov-2009 31-Oct-2011 6.5 31-Dec-2016 31-Dec-2017 
5.3.3.30+ 
5.4.2.30+ 

6.1.5.1+ 
6.2.3.1+ 

S400-20 

9000-20 1-Nov-2009 31-Oct-2011 6.5 31-Dec-2016 31-Dec-2017 
5.3.3.30+ 
5.4.2.30+ 

6.1.5.1+ 
6.2.3.1+ 

S400-30 
S400-40 
S500-10 

9000-20B 16-Dec-2011 3-Aug-2015 TBD 31-Oct-2016* 31-Oct-2017* 
5.4.10+1+ 
5.5.6.5+ 

6.1.5.1+ 
6.2.3.1+ 

S400-30 
S400-40 
S500-10 

9000-30 30-May-2011 3-Aug-2015 TBD 31-Oct-2016* 31-Oct-2017* No 6.2.3.1+ 
S400-40 
S500-10 

9000-40 30-May-2011 3-Aug-2015 TBD 31-Oct-2016* 31-Oct-2017* No 6.2.3.1+ S500-20 

 

* For 900 platforms purchased after 31-Jul-2012 

 EOL is 5 years from purchase date,  not to exceed 31-Jul-2020 

 Last time to purchase 1 year support is 4 years from purchase date, not to exceed 31-Jul-2019 
  For 9000 platforms purchased after 31-Oct-2012 

 EOL is 5 years from purchase date,  not to exceed 31-Oct-2020 

 Last time to purchase 1 year support is 4 years from purchase date, not to exceed 31-Oct-2019 
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SG S200 

S200-10 18-Jun-2014 TBD TBD TBD TBD No 6.5.4.1+ TBD 

S200-20 18-Jun-2014 TBD TBD TBD TBD No 6.5.4.1+ TBD 

S200-30 18-Jun-2014 TBD TBD TBD TBD No 6.5.4.1+ TBD 

S200-40 18-Jun-2014 TBD TBD TBD TBD No 6.5.4.1+ TBD 

          

SG S400 

S400-20 9-Dec-2013 TBD TBD TBD TBD No 6.5.2.3+ TBD 

S400-30 9-Dec-2013 TBD TBD TBD TBD No 6.5.2.3+ TBD 

S400-40 9-Dec-2013 TBD TBD TBD TBD No 6.5.2.3+ TBD 

          

SG S500 
S500-10 24-Sep-2013 TBD TBD TBD TBD No 6.5.2.1+ TBD 

S500-20 24-Sep-2013 TBD TBD TBD TBD No 6.5.2.1+ TBD 
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PacketShaper 
 

PacketShaper Platforms End-of-Sale / End-of-Life Matrix 
Product Model/Notes General 

Availability (GA) 
Date 

End or Sale (EOS) 
Date 

SW Version 
at EOS 

Last 
Supported 
SW Version 

End Date to 
Purchase 1 YR 
Support Contract 

HW End of Life 
(EOL) Date 

HW Upgrade / 
Replacement Path 

PacketShaper 

900 1-Mar-2008 15-May-2014 9.2 TBD 31-May-2016 31-May-2017 PS-S200 
1000, 2000, 4000, & 4500/ISP N/A 30-Jun-2000 4.1.1 4.1.1 1-Jul-2002 30-Jun-2003 TBD 
1400 30-Nov-2006 31-Jan-2009 8.3.3 TBD 31-Jan-2011 31-Jan-2012 PS-S200 
1500 31-Mar-2000 30-Jun-2003 5.3.0 7.3.1 1-Jul-2005 30-Jun-2006 PS-S200 
1550 1-Jun-2003 31-Dec-2006 8.1.1 8.4.6 31-Dec-2008 31-Dec-2009 PS-S200 
1700 1-Sep-2006 While Supply Lasts 9.2 9.2 31-Jan-2017 31-Jan-2018 PS-S200 
2500 31-Mar-2000 31-Dec-2006 8.1.1 8.4.6 31-Dec-2008 31-Dec-2009 PS-S200 
3500 1-Sep-2006 While Supply Lasts 9.2 9.2 31-Jan-2017 31-Jan-2018 PS-S200 
4500 & 4500/ISP 30-Apr-2000 30-Apr-2004 6.2.0 7.4.1 1-May-2006 30-Apr-2007 PS-S200 
6500 31-Oct-2000 31-Dec-2006 8.1.1 8.4.6 31-Dec-2008 31-Dec-2009  PS-S200/S400 
7500 1-Sep-2006 While Supply Lasts 9.2.13 9.2 31-Aug-2017 31-Aug-2018 PS-S200/S400 
8500 & 8500/ISP 31-Dec-2001 31-Aug-2004 6.2.1 7.4.1 1-Sep-2006 31-Aug-2007 PS-S400 
9500 & 9500/ISP 31-Dec-2003 31-Mar-2007 8.1.1 8.4.6 31-Mar-2009 31-Mar-2010 PS-S400 
10000 Rev A (011-10000100-
4999; 011-20000100-4999; 
111-10000100-4999) 

4-Oct-2004 16-Jun-2006 8.0.0 TBD 31-Jan-2011 31-Jan-2012 PS-S200/S400/S500  

10000 (Non-Rev A) 16-Jun-2006 31-Oct-2013 9.2.2 9.2 31-Oct-2015 31-Oct-2016 PS-S200/S400/S500  
12000 15-Dec-2010 While Supply Lasts 9.2.13 9.2 31-Aug-2017 31-Aug-2018         PS-S400/S500 
PS-S200 15-Sep-2014 TBD TBD TBD TBD TBD TBD 
PS-S400 15-Sep-2014 TBD TBD TBD TBD TBD TBD 
PS-S500 8-Apr-2014 TBD TBD TBD TBD TBD TBD 
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Director Platforms 

Blue Coat Systems  
OS Family Model 

EOS / End of 
Sale 
Date 

Last 
Supported 

SW Version 

End Date to 
Purchase 1 

year Support 
Contract 

HW EOL Date 
HW Upgrade 

Path 

Director Director-800 1-Nov-2006 5.3 1-Nov-2008 1-Nov-2009 Director-510 

Director-510 While supplies 
last 

6.1 31-Oct-2016 * 31-Oct-2017 ** None 

 

*  Or, 4 years from purchase date (not to exceed 31-Oct-2019) 

** Or, 5 years from purchase date (not to exceed 31-Oct-2020) 


