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Usted puede obtener esta informacién en otros idiomas gratis. Llame al 1-800-815-
0000 o TTY/TDD al 1-800-662-1220, de lunes a domingo de 8am a 8pm. La llamada es
gratis.

Queste informazioni sono disponibili gratuitamente in altre lingue. Chiamare il numero
verde 1-800-815-0000 o 1-800-662-1220 mediante un telefono testuale per non udenti
(TTY/TDD), da lunedi a domenica, dalle 8 alle 20. La chiamata e gratuita.
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Ou kapab jwenn enfomasyon sa yo gratis nan 10t lang. Rele nimewo 1-800-815-0000
oswa TTY/TDD 1-800-662-1220, lendi jiska dimanch, depi 8am jiska 8pm. Koutfil la
gratis.
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Bbl MOXXeTe 6ecnnaTHO nony4nTb 3Ty MHOPMALMIO Ha ApYrnX s3bikaX. [103BOHUTE MO
TenedoHy 1-800-815-0000 n TTY/TDD 1-800-662-1220. Cnyx6a paboTaeT ¢
noHenenbHuKa no BockpeceHbe ¢ 08:00 oo 20:00 4. 3BOHOK GecnnaTHbIN.

You can get this information for free in other languages. Call 1-800-815-0000 (TTY 1-
800-662-1220), Monday through Sunday 8am to 8pm. The call is free.

AN E R — T4 R B S e s (ICAN) HUF R NBZZ2 E51#] > $13%f GuildNet
Gold Plus FIDA Plan

RECEEAEER - B2 HEHEFX LA 8 IFE(if I 8 IF#iFT 1-800-815-0000
iﬁf‘*é/\ GuildNet Gold Plus FIDA Plan - 22— st - AR E S8 » FHids

www.guildnetny.org -



GuildNet Gold Plus FIDA Plan #:{% AT

Frie RIS - Rfetr NIt HORZIRED - 555 e &8st 1-844-614-8800
BOEE A icannys.org #g55EL ICAN Jigs -

WMREHEAEER » 50 E— 2 EHER B 8 IFFiE I 8 FH#fT 1-800-815-0000
Y (4 GuildNet Gold Plus FIDA Plan « jZ/2— 3 %28 8T - AT S - i
: www.guildnetny.org -



GuildNet Gold Plus FIDA Plan #{# AF 5 1 &  BHREAAFT S

B 1E  RIRAAFIEE

H$%
A. IO GuildNet Gold Plus FIDA Plan ......cceoveiieiiiiieicee e 2
B. P R R B R I FIBE RN 2 e, 2
Al e L R 2
S = i1 1 TR TT TR 2
C. LT FIDA SFEIABEE  oovovoeeeeeeeeeee e 3
D. fH/EER: GuildNet Gold Plus FIDA Plan BYIRFEIEER 2 .oovovvvveeeeeeeeee, 4
E. A BRI RSB 2 oo 4
F. BRI FIDA EFEIEF ..o 5
G. PR DA B R BRI E B 2 oo, 6
H. GuildNet Gold Plus FIDA Plan 2B EEAETEIRE 2 ccooocccvveeeeeeee 6
l. )i ey N S 6
J. R B R IR EEEEETL @ oo, 6
%Y GuildNet Gold Plus FIDA Plan F i AGEATR v 6
e e Ly Y = OO 7
FRARBEIIE R ..ottt 8
gy N |1 = R 8
K. e A BERHE IR A BCSR IR ESTARRE 2 oo 9
BRI EEEEE AR DR 2 oo 9

WREHERSER - 5550 — 2 EK B 8 I Fi% E 8 IF#HT 1-800-815-0000
##45 GuildNet Gold Plus FIDA Plan - i/ — 0 #8EEE - MIAKRRIEE S & > 55iEs

www.guildnetny.org -



GuildNet Gold Plus FIDA Plan #:{# AT & 12 : BHEAAFSE

A. B A GuildNet Gold Plus FIDA Plan

FHvE1E12—78 Fully Integrated Duals Advantage (FIDA) 515/ - FIDA

FlEIEHEAE

Babi ~ B 5 - RIINRBTICRHZ AL DU A PR A E L EAH VAR SR - Ees A R iRig
IFRMIPSEZ2RHE R (IDT) KE B EVE A EFTA R At B AR - ARSI LUR iR A
i ZHIARAS -

GuildNet Gold Plus FIDA Plan Jg H&ih &) MR B O ba Rl BB s oho s (CMS)
#AE - {FFs FIDA JREHY—ER 7 Ry IGHe BEAR S

FIDA 2 e & AT FR B S [F AU E AR T 28 DU Ry (Rl R A T B R B R B Jst
FHEIHI N L ER M A AR IR ORI RS - AN BUR A M s AR Y T 2
DU SR B e b RIS BN ORI IS » HAT - BURERTHET 2/ R 2017 4
12 H31 H -

HFHTETEIR — RS RS - EEWE - Rt n A R R R b A e 2 8
FIDA /R - {5k o] AR 2% fR e LRI A B e OB AR -

B. TR F S R IREE IR R AR ?

BT IRI%

SR B R ORb RS T DU AR B — T L B B R b T &
o IFJ 65 L FAY AL
o KW 65 pRHA S REEIIAL - DIk
o BARINE RN (FEg) AL -

B RED

B BIE A BUR AT SN Ry T B B ARTE IR A IR A LS RIPIIRAS AN LUK B 95E
B MR EH—IHTE » ERRBFLE R RS T LA A PRAVERS MR B FIEEY) -

BHE MR E W AFIEIRAYE FE AR T EFSHIE SR BRI AT DA TE A PRE R 5 AR
BB - HEGESFBRFARE - M A R E T &CE ey 52 -

MBREHEEMEER > AN E— 2B H &K B4 8 BiFi%R [ 8 FH#fT 1-800-815-0000
F#45 GuildNet Gold Plus FIDA Plan - i@ — 7 e & sh - WABRRE & © Hiks
www.guildnetny.org -



GuildNet Gold Plus FIDA Plan #:{# AT & 12 : BHEAAFSE

PR R Orbm AN <N A AR TE] - HERF S LUNMR: - ERE BBy
T EZH BT E R ORI A B B AR -

o [EAEMSH FIDA R >
o FRMEHEIRML FIDA ZTE] > A H
o IRFLEIRRORBEAIAL A AL AT IHVETHI 2B FIDA JREE -
R BAIHIE EAE (LR GE LA - AR FRER IRI A B B IR EASRA &

TEIFE -

C. bR FIDA EtEA A {B%E ?

FEFIDA JRETH T R GIEATH EER AR K ORATIRFL B Or b A B R i BN AR S
EFERIIRBS ISR (LTSS) LR R 8 - fiE B It SIS 2 IR B R S ]
& -

P BT A R B R R A B S EA G Sk - Rt (8
BHIRS o FMHVETEHE L0 N AIESS |

o A —EEE CHmRAEERER - ISEREE (IDT) 2 —EEMHY
ERER > BEENEEEHTEK > TS EHEER B AN R AR5
LR ETHYFRK - GHY IDT mlRe EfE—(ER R irbm a8 - B4 - IRA%
teft B MR B S EI AT e PRS-

o GGG —EEIRIRAEE o WS N TG ~ AE1 LT R E
EHE LR IEES PR A I -
o IIEELESHY IDT MIER IrERECHEN B < MEFLH CHYRHRIEE -

o IDT MR IRIRACERIEL TS EIBEE N ARG ETE] - UEREEIRE
FoK o IDT g S R TR AV ARES - ERIRE > I

o fGHY IDT RetfECRIGHY B E NP (8 VAT A EEY) - LUB D (AT AT RE
MEITER -

o [GHY IDT Rt PrEIHYFTA B AN HA R (i IR R -
o (ZHY IDT ReiphBhIREAEE A J Hofth b (g 2 R PR T R ka2

MBREHEEMEER > AN E— 2B H &K B4 8 BiFi%R [ 8 FH#fT 1-800-815-0000
F#45 GuildNet Gold Plus FIDA Plan - i@ — 7 e & sh - WABRRE & © Hiks
www.guildnetny.org -



GuildNet Gold Plus FIDA Plan #:{# AT & 12 : BHEAAFSE

D. {+fEEE GuildNet Gold Plus FIDA Plan BYER ¥ &8, ?

sT BB ISR B R ~ TSk - 4140 - 2EE - BAmiisiEhi -
AEBREER MRS ESEAN A LA G AT -

R R PRI I, R R B R T -

E. SR AERIERAETE ?
HEFFELUTMERAE A BRI ORI MIAYETE -
o WEEATKMAVIRE RN

AR R A 87 - EERRBFEEIRb B 57 - HA
B RBFE R R D 5y

TWHERZARFmE
BRRAF EAFH 21 L

EFFE 120 XLLLATH B E e RAVRBFIZTF (LTSS) - BARER
ERPRERS I H 2B RIS R IR - & B A E RN
(NHTD) 1915(c) e & fs - A

o LU AT SH AT RERS
HRETFELL A - AR Z R R EC T 2]

o WEREAMLIMNOEEFIHAZ (OMH) St st (EfE i |

TIF 2 NS S I A = (OPWDD) 24t HIIR S ——iEsf AT
OPWDD &t 86 a0 2 s > iE7#8 OPWDD
e iR - WEEREZ ICHNID R B (B fEEEE A R > SR HAMEM

TCRIRHAE 7Nl A Z WHTS SR mBh A &R
EHARERZAEFHIAREZATRR RS - LR RS 5T B S sy
EA

& (P PRiRs) IEAERE 2 SR s

WHERE AR ETE L ERER T

T E AR 4508 R R B 55 25

MBREHEEMEER > AN E— 2B H &K B4 8 BiFi%R [ 8 FH#fT 1-800-815-0000
) F#45 GuildNet Gold Plus FIDA Plan - i@ — 7 e & sh - WABRRE & © Hiks
: www.guildnetny.org -



?

GuildNet Gold Plus FIDA Plan #:{# AT & 12 : BHEAAFSE

o BHERZEARSEFM

o kR 1915(c) RIBIERGIRE (TBI) Ehe 72
BB A0S 5 SR A R © 2

o MIIATERERERE -

F. EEERAA FIDA sHEIE

ERETMAGHBIR » (R IR LI E - (R 30 5 60 Rl #ii
FERUTSRERPAS © LTRSS HATHBNTRE Mg L -

WREA MM ATRFIRIETE] > 0T/ E— R R N A 25 B R HY B AR W B2 R H Ay
AR - B PTRENY TR, o ERZEIEN T o EIEERIEFAE 90 KX > BiE EEIIEH
DUN B R Bk E T EESHEE W B - DAREE R4 - (K Fy GuildNet Gold Plus FIDA Plan
= TER SR TE] > B R EEEHA 1% - 7R 0] DAY AE B 2 4RSS MR L B2 R AT
BRI AR IRERTES - (B8 » ZEYHRNIRA BT a5 -

TR Z 1% - SRR R AT SIS PR B A AR (L B 2 B B R A ST B DR IR
WA o JEESIYIE B E TG — B TE (FHTIEHE - HERIE 3

B DA RIS B R IR Y

EEg-Gil

AT =R EIME L -
= WIREEEARERER - WEZFREA S EAGTEIRVAERS > e
£ FIDA JREIFF I E Lz R a b -

= WIRSEAEREORIF IEAE RS2 T Ry R R BB Vs - (] AR PR 2 i (R it
FIRB EENARER - B EEBME - B R R 2T S BRI &
ARSI AL -

= [EATDIESR R BRI ME I R 2 TR R Orb R ORI - AIRCE B RS
SMERLE > ARt OAA B S BIRFI R R - ARG EASG

RS R IRRAV IR I - MREE GRS e R Ry
feflts > WRHEBTTRIEFERFIRG I 2EE A - feftE /8 &M
RS B R R AR -

MBREHEEMEER > AN E— 2B H &K B4 8 BiFi%R [ 8 FH#fT 1-800-815-0000
F#45 GuildNet Gold Plus FIDA Plan - i@ — 7 e & sh - WABRRE & © Hiks
www.guildnetny.org -



?

GuildNet Gold Plus FIDA Plan #:{# AT & 12 : BHEAAFSE

G. HEERUANREIRETE ?

FERAIRIET EIRVEE MRS LTSGR ARl 2R - R EREAVESSERER (IDT) lEEH
DI EmHy /e oKl e BRI DA Ry Ak #5551 & (PCSP) - PCSP JEf5 IR 47 (I i EE
A ~ RIHIRAS ISR AR i J7 5% - DARA Al 257 18 Se i fs Hs T4 -

WEE > g 2/ VE 6 i H BT REGaHE - EEHETSEGEHERY 30 X
LI > Y IDT g B [E] S Y PCSP - g (A HRp{% - (000 o] AZCEE AT B A5t
Prba SO EOR BT TR BUZ T IEHY PCSP -

GuildNet Gold Plus FIDA Plan E&454% B 8RE ?

H.
& - EFEHETEIRE - H2E GuildNet Gold Plus FIDA Plan AL HAE A -

| BB R AT

PR N FAFE IR S A —E 7y o B BERE M ESF S SEHIFTERLE © A
RIBEIRMINT R B R B - ] DUEIRAMAVTT Rt R e L5 - AR R
ERAVEER 0 SE2RTES 925 > #5F] 1-800-MEDICARE (1-800-633-4227) » =i 1-844-
614-8800 (%EfE A\ LiERHE 711) BEBIDHEEE MRS

(ICAN) o 4I5S FAHI RS S 'E

RWE > el DIEEFT 1-800-815-0000% 85 &5 ARFEES -

EWHARIE 2015 £ 1 H 1 H 2 2015 £ 12 F 31 H G prPM st SHH -

J. TP R R B E AP LR 2

TR ERZ EL45 U F] GuildNet Gold Plus FIDA Plan #&{& A% AIH< ~ FEALERIZEF 25k DL
HROREEY) SR -

#ZHY GuildNet Gold Plus FIDA Plan & ARF

TRIBASTERE - WSSk R R B R R A B B S B RIS
R /755 - EIEREZ EMIRA s 548 > VAR © BB R RHVEAS -

WREEEMRERT > FHE—-2EBHER B 8 IFE(R [ 8 K##EfT 1-800-815-0000
#(#E45 GuildNet Gold Plus FIDA Plan - 28— 7 e &8 aE - MAKBRIEE &N » 3 iEs
www.guildnetny.org -



GuildNet Gold Plus FIDA Plan #:{# AT & 12 : BHEAAFSE

7 NN ([ 3)
-
Gu‘ld Net | Medicar In an emergency, call 9-1-1 or go to the nearest emergency room (ER) or
Emblemi-ealth - ealcar PIK other appropriate sefting. If you are not sure if you need to go to the ER,
LIGHTHOUSE =alt e e e call your Care Manager or the 24-Hour Nurse Advice line.
GUILD
Wision +Health 1 Participant Services:  1-800-815-0000 (TTY: 1-800-662-1220)
: 24 Hour Nurse Advice: 1-800-815-0000 (TTY: 1-800-662-1220)
R : Care Management: 1-800-815-0000 (TTY: 1-800-662-1220)
GuildNet Gold Plus FIDA Plan ] Pharmacy Help Desk: 1-866-557-7300  (TTY" 711)
- . : Behavioral Health: 1-855-517-3480 (TTY: 1-855-825-2166)
Participant Name: JANE Q SAMPLE g Dental Providers: 1-888-468-5175
Participant ID: 12345678 RxBIN: 400023 Website: www.guildnetny.org
Health Plan(80840): 7821091981 RxPCN: 0020030720 sy
Effective Date: 01/01/2015 Submit Claims to: EmblemHealth/GuildNet FIDA, PO Box 2845,
— New York, NY 10116-2485, phone 1-866-447-6717, EDI - 13551; OR
GuildNet, clo Relay Health, 1564 Northeast Expressway, Mail Stop
HQ-2361, Aflanta GA 30329, phone 1-866-775-8860; OR Behavioral
Copays: PCP/Specialist S0 ER S0 Rx $0 HD811 001 Health Claims Services PO Box 803, Latham, NY 12110
L JJ N\ 2
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Usted tiene el derecho de recibir informacién en una forma que
satisfaga sus necesidades

Debemos informarle sobre los beneficios de GuildNet Gold Plus FIDA Plan y sobre sus
derechos en una forma que Ud. pueda entender. Debemos informarle sobre sus
derechos cada afio mientras Ud. sea un Participante de GuildNet Gold Plus FIDA Plan.
Ademas, debemos informarle por escrito sobre todos sus derechos y sobre como
ejercitar esos derechos, antes de la fecha en que su cobertura entre en vigor.
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Ud. tiene el derecho a recibir puntualmente informacion sobre los cambios de GuildNet
Gold Plus FIDA Plan. Esto incluye el derecho a recibir actualizaciones anuales de los
materiales de comunicacion para el participante, de alcance a la comunidad y de
mercadeo. Esto significa que Ud. tiene el derecho a recibir notificaciones de cualquier
cambio significativo en la forma en que se le proporcionan sus servicios, al menos 30
dias antes de la fecha en que se programa del dicho cambio entre en vigor.

Ud. tiene el derecho a que se le expliquen en su totalidad todas las opciones de planes,
las reglas y los beneficios, incluso mediante el uso de un intérprete calificado, si fuese
necesario. Para recibir informacién en una forma en que Ud. pueda entenderla, sirvase
llamar a la oficina de Servicios para el Participante. GuildNet Gold Plus FIDA Plan
cuenta con personal que puede atender preguntas en diferentes idiomas. Los
materiales impresos estan disponibles en espafiol, italiano, creole haitiano, cantonés,
mandarin y coreano. Le podemos proporcionar informacion en otros formatos, tales
como Braille, audio y con letras grandes. Esta informacién es gratuita.

< Si tiene problemas obteniendo informacion de parte de GuildNet Gold Plus
FIDA Plan debido a problemas de lenguaje o alguna incapacidad y desea
presentar una queja, sirvase llamar a Medicare al 1-800-MEDICARE (1-800-
633-4227). Se puede llamar a este niumero las 24 horas del dia, los 7 dias de
la semana.Los usuarios del sistema TTY pueden llamar al 1-877-486-2048.

% Para obtener mayor informacion y ayuda sobre el manejo de algun problema,
también puede comunicarse con Medicaid, llamando al Departamento de
Salud del Estado de Nueva York al 1-866-712-7197.

Ou gen yon dwa pou jwenn enfomasyon yo nan yon fason ki satisfe
bezwen ou yo

Nou dwe ba ou enfomasyon sou avantaj GuildNet Gold Plus FIDA Plan ak ak
enfomasyon sou dwa ou nan yon fason ou kapab konprann. Nou dwe fe ou konnen dwa
ou chak ane ou se yon Patisipan nan GuildNet Gold Plus FIDA Plan. Nou dwe fé ou
konnen tou tout dwa ou ak fason pou egzese dwa ou alekri anvan dat pwoteksyon ou
komanse.

Ou gen dwa pou resevwa enfomasyon komsadwa sou chanjman GuildNet Gold Plus
FIDA Plan. Dwa sa a gen ladan dwa pou resevwa dénye enfomasyon yo chak ane nan
dokiman Maketing, Asistans ak Kominikasyon avék Patisipan yo. Sa vle di tou ou gen
dwa pou resevwa avi sou henpot chanjman enpotan nan fason nou ba ou sevis yo
omwen 30 jou anvan dat nou gen entansyon mete chanjman an anvige.

Ou gen dwa pou jwenn eksplikasyon sou tout posiblite, réeg ak avantaj plan an, ansanm
avek itilizasyon yon entepret kalifye si li nesesé. Pou jwenn enfomasyon yo nan yon
fason ou kapab konprann, tanpri rele Sevis Patisipan yo. GuildNet Gold Plus FIDA Plan
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gen moun ki kapab reponn kesyon yo nan anpil lang diferan. Dokiman ekri yo disponib
nan lang Panyal, Italyen, Kreyol Ayisyen, Kantone, Mandaren ak Koreyen. Nou kapab
ba ou enfomasyon yo nan Iot foma tou tankou Bray, odyo ak gwo lét. Enfomasyon sa yo
gratis.

% Si ou gen pwoblem pou jwenn enfomasyon yo nan GuildNet Gold Plus FIDA
Plan akoz pwoblém lang oswa akoz yon andikap, epi si ou vle fé yon doleyans
pou sa, rele Medicare nan nimewo 1-800-MEDICARE (1-800-633-4227). Ou
kapab rele nimewo sa a 24 édtan pa jou, 7 jou pa semen. ltilizate TTY yo ta
dwe rele 1-877-486-2048.

% Ou kapab kontakte Medicaid depi ou rele Depatman Sante Eta New York
(New York State Department of Health) nan nimewo 1-866-712-7197 pou
jwenn plis enfomasyon ak éd pou rezoud pou pwoblem.

Lei ha diritto aricevere informazioni con modalita confacenti alle sue
esigenze

Siamo tenuti ad informarla sui programmi di benefit GuildNet Gold Plus FIDA Plan e sui
suoi diritti in modo comprensibile. Dobbiamo comunicarle i suoi diritti ogni anno in cui lei
ha sottoscritto il piano GuildNet Gold Plus FIDA Plan. Inoltre dobbiamo comunicarle tutti
i suoi diritti e le modalita per esercitarli per iscritto prima della data di decorrenza del
piano sottoscritto.

Lei ha diritto a ricevere informazioni tempestive sui cambiamenti che riguardano
GuildNet Gold Plus FIDA Plan, ad esempio, il diritto a ricevere aggiornamenti annuali ai
materiali di marketing, programmi di outreach e comunicazione ai partecipanti.

In questo senso lei ha inoltre il diritto a ricevere comunicazione di eventuali
cambiamenti significativi sulle modalita di erogazione dei servizi con almeno 30 giorni di
preavviso sulla data di entrata in vigore del cambiamento.

Lei ha diritto a ricevere spiegazioni esaurienti su tutte le opzioni, i regolamenti ed i
benefit dei piani, con l'intervento, all'occorrenza, di un interprete qualificato. Per ottenere
informazioni in un modo per lei comprensibile contatti telefonicamente i Servizi dedicati
ai titolari (Participant Services). GuildNet Gold Plus FIDA Plan dispone di personale
plurilingue. La documentazione scritta & disponibile in spagnolo, italiano, creolo
haitiano, cantonese, mandarino e coreano. Le informazioni sono disponibili anche in
altri formati, come Braille, audio e stampa a grandi caratteri. Le informazioni sono
gratuite.

% In caso di difficolta ad ottenere le informazioni da GuildNet Gold Plus FIDA
Plan a causa di problemi linguistici o disabilita, e per esprimere lamentele
contattare telefonicamente Medicare al numero 1-800-MEDICARE (1-800-
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633-4227). Il servizio e disponibile 24 ore su 24, 7 giorni su 7. Il numero per gli
abbonati TTY e 1-877-486-2048.

¥ Per ulteriori informazioni e per ricevere assistenza in caso di problemi e
possibile contattare Medicaid anche telefonando al Dipartimento della Salute
dello Stato di New York al numero 1-866-712-7197.
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You have aright to get information in a way that meets your needs

We must tell you about our Plan benefits and your rights in a way that you can
understand. We must tell you about your rights each year that you are a participant in
GuildNet Gold Plus FIDA Plan. We must also tell you about all of your rights and how to
exercise your rights in writing prior to the effective date of coverage.

You have the right to receive timely information about GuildNet Gold Plus FIDA Plan
changes. This includes the right to receive annual updates to the Marketing, Outreach
and Participant Communications materials. This also means you have the right to
receive notice of any significant change in the way in which services are provided to you
at least 30 days prior to the intended effective date of the change.

You have the right to have all plan options, rules, and benefits fully explained, including
through the use of a qualified interpreter if needed. To get information in a way that you
can understand, please call Participant Services. GuildNet Gold Plus FIDA Plan has
people who can answer questions in different languages. Written materials are
available in Spanish, Italian, Haitian-Creole, Chinese, Russian and Korean. We can
also give you information in other formats such as Braille, audio, and large print. This
information is free.

+ |f you are having trouble getting information from our Plan because of
language problems or a disability and you want to file a grievance, call
Medicare at 1-800-MEDICARE (1-800-633-4227). You can call 24 hours a
day, 7 days a week. TTY users should call 1-877-486-2048.

% You can also contact Medicaid by calling the New York State Department of
Health at 1-866-712-7197 for more information and help in handling a
problem.

Bbl MeeTe npaBo nony4yaTtb UH(oOpMaLMIO TEM CMOCOOOM, KOTOPbIN
oTBeYaeT BalUM NOTPeOHOCTAM

Mbl 4OmKHBI COOOLWLMTL BaM O BalLMX NbroTax 1 npasax B pamkax nnaHa GuildNet Gold
Plus FIDA noHATHbIM AN Bac cnocoboMm. B TeyeHue kaxaoro rofga Ballero y4actus B
nnaHe GuildNet Gold Plus FIDA, mbl AomkHbI CO0OLWMTL BaM O Ballmx npaBax. bonee
TOro, 4O HaCTyNfeHNs AaTbl 4EACTBUSA CTPAXOBOro NOKPbLITUSA Mbl 0653aHbI B
NMUCbMEHHOM BuAE cooOWmMTL BaM 060 BCeEX BaLLMX NpaBax U cnocobax mx
OCYLLIECTBIEHUS.

Bbl nMeeTe NnpaBo CBOEBPEMEHHO MNOMNYYNTb MHOPMALNIO 06 N3MEHEHMSX B NNaHe
GuildNet Gold Plus FIDA. Cioga Takke BXOAUT NPaBo Ha NOMy4YeHNe eXeroaHblX
OOHOBMEHNIN B MAPKETMHIOBbLIX, COLManbHbIX U MIHPOPMALMOHHbLIX MaTepmanax ans
YYaCTHUKOB. OTO, MOMMUMO NPOYEro, 0O3HAYaEeT, YTO Bbl UMEETE NpaBo NOYYUTb
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yBegoMneHne 060 BCeX 3Ha4YUTENbHbIX NU3MEHEHUAX B cnocobax npeaocTaBneHHbIX
ycnyr, B KOTOPOM NpeAocTaBfisaoTCs yenyrm onga Bac, kak MuHumMmym, 3a 30 gHen o
YCTaHOBIIEHHOW aTbl BCTYNNEHUS B CUY TakUX N3MEHEHUIA.

Bbl nmeeTe npaBo Ha noapobHOe NOsICHEHME BCEX AOCTYMNHbIX BApMaHTOB, NpaBui 1
NbroT, 4eNCTBYIOLWMX B paMKax nnaHa, B TOM Yncrie npu nomMoLuu ycnyr
KBanMuuMpoBaHHOro nepesoaa, ecnv notpebdyetca. Ytobbl nonyyunTs nHdopmMaumo
yaooOHbIM ansi Bac cnocobom, no3soHnte B OTAen obcnyxmBaHne y4acTHUKOB. B nnaHe
GuildNet Gold Plus FIDA pa6oTtatoT cneunanucTtbl, KOTOpble MOryT OTBETUTb Ha
BOMPOCHI Ha pasnnyHbIX A3blKaX. [TucbMeHHbIe Mamepuaribl 00CMYHbI Ha UCMaHCKOM,
umarbsIHCKOM, 2aUumsIHCKOM KPeOJs1IbCKOM, KaHMOHCKOM, MaHOapUHCKOM Hape4yuu U KOpelcKoMm
s3bike. Mbl Takke MOXeM NpefocTaBnTb BaM MHpopMaLmio B Apyrux dpopmarax,
Hanpumep, B 6panneBckon nevatu, ayanogopmaTte N n3gaHnsax ¢ KpynHbIM LWPUGTOM.
MHdopmaums npegoctasnsieTca 6ecnnaTHo.

% Ecnn y Bac BO3HMKNM NpoBniembl C NonyyYeHnemM nHpopmMaumm oT nnaHa
GuildNet Gold Plus FIDA n3-3a s13bIkOBbIX TPYAHOCTEN NN OrpaHUYEHHbIX
CnocoBHOCTEN, 1 Bbl XOTUTE NodaThb xanoby, no3soHMTe B Meankenp no
TenedgoHy 1-800-MEDICARE (1-800-633-4227). Cnyx6a paboTtaeT 6e3
nepepbIBOB N BbIXOAHbIX. Jluuam, nucnoneayowmum TTY, crnenyeTt 3BOHUTb MO
Homepy 1-877-486-2048.

¥ Bbl Takke moxeTe obpatutbcs B Meaukens, no3BoHMB B [lenapTamMeHT
3apaBooxpaHeHus wrata Huto-Mopk no Tenedony 1-866-712-7197, 4Tobbi
NOSTy4YMTb SOMOSNHUTENBHYIO MHAOPMALUIO U MOMOLLL B paspeLleHnn
npobnem.
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