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ClipStoreMXc Software version 3.2093 and higher includes supports for the new ShuttlePRO-V2. This new 
software requires the following special installation procedure. 
  

1. Install ClipStoreMXc V3.2093 software (or higher); making sure you’ve rebooted the ClipStoreMXc 
afterward. 

2. QUIT the HeidiEdit application (if it’s running). 
3. Unplug any and all ShuttlePRO devices from the USB ports on the ClipStoreMXc chassis. 
4. In WinXP Control Panel, select “Add or Remove Programs” and remove this program: 

• Contour ShuttlePro 1.3 Win2k 
5. Navigate to this folder on the C drive in CSMXc: 

• C:\Program Files\Abekas\Clipstore 
…and locate the file: 

• Shuttle_win_2.6.16.exe” 
…and then double-click the file to install it; follow the default selections in the Install Wizard. 

6. The new “V2” ShuttlePRO icon will appear in right corner of the WinXP task bar, indicating no devices. 
7. Plug in the ShuttlePRO control panel into an open USB port on the ClipStoreMXc chassis rear panel 

(either the new black V2, the old silver classic, or both). 
8. Right-click on the new “V2” ShuttlePRO icon in the right corner of the task bar, and select the following 

item in the menu pop-up: 
• Open Control Panel 

9. The “Contour Shuttle Device Configuration” window appears. Near the top of this window, there are 
several tabs; click the tab associated with the ShuttlePRO device you had earlier plugged into the 
USB port on the ClipStoreMXc: 

• ShuttlePRO v2 (for the new black ShuttlePRO) 
• ShuttlePRO (for the original silver classic ShuttlePRO) 

10. In the “Settings management” section of the window, click the “Application settings” pull-down item, 
and then select: 

• Microsoft Internet Explorer 
11. Click the “Options” button and select the “Remove settings” item in the drop-down list that appears. 
12. Click the “Yes” button in the “Delete settings” window that appears. 
13. Repeat steps (9) through (12) above for the second ShuttlePRO panel, if it’s connected to the 

ClipStoreMXc; otherwise, just continue with this procedure. 
14. Click the “OK” button to close the “Contour Shuttle Device Configuration” window.  
15. Launch the HeidiEdit application. 


