Driver FAQ- Windows

Q1. Where can I set printer properties at Windows 7?
Al.
Please get into picture preview page, and follow the below steps to adjust and save

your settings.

How do you want to print your pictures?

Printer: Paper size: Quality: @

HiTi P720L - [69 /15222 ~| [300x300 -
|:

Full page photo

did

4x6in. (2)
10of1 page
Copies of each picture; 1 = [¥] Eit picture to frame Options...
Print Custom
[ - =)
Print Settings
- e -
Sharpen for printing

Only show options that are compatible with my printer

Certain combinations of paper type, paper size, and print quality may
not print well or be available with all printers. Limiting your options to
only those that are compatible will give you the best results,

l Color Management...

Printer Properties...

Eﬂ Ok 3 [ cancel
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Q2. How can I disable the cleaning reminder for PS10PL, P5S10PS, P510Si,
P518A, P518S, P510K, P720L or P728L.?
A2.

There is a ‘Disable Cleaning Mode’ option inside printing preferences. Please enable

it there.

| Setting I Papers I Color | Tools |N::0ut |

Pasition Calibration Other Tools

Entering the number of alignment barwhich Status f
extends closest but not exceeding the paper - - .

edge. Checking the number of remaining ribbon

PatA 5 TestChart

[ Clean Mode

PaB g Save Flease use dedicated cleaning kit

[ Caolor Chart

Checking RGE performance of this printer

Maintenance Infa

[ ok ][ cancel |[ aopy

Q3. Why there is always this error message when I install the driver?
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‘ . There was a problem starting DeviO3u.dll

‘ "~ The specified module could not be found.

kL

A3.

Please check if your anti-virus or firewall is blocking this driver file. Close anti-virus

program, uninstall driver and reinstall driver once again.

Note:
The DevlO3u.dll normally should be at the following folder
CAWINDOW S S\system32\spool\drivers\w32x86\3

Q4. Printer model is CS-300. Which driver version supports Windows 7?

A4.

V4.0.0.36a only supports Windows 7 32-bit, but does not support Windows 7 64-bit.
Please remember to turn off the digital signature enforcement before installing the

drivers.

This 1s a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/CS-300 Driver v4.0.0.36a.exe

QS. Printer model is 630PL, 631PL, 630PS, 630ID, 631PS or 6311D. Which
driver version supports Windows 7?

AS.

V3.8.0.28a supports both Windows 7 32-bit and 64-bit. Please remember to turn off

the digital signature enforcement before installing the drivers.

This 1s a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/63xPLPSSeries Driver v3.8.0.28a.exe

Q6. Printer model is 640PS, 640ID, 64alD, 640Gala or 641PS. Which driver
version supports Windows 7?

A6.

V3.9.0.20a supports both Windows 7 32-bit and 64-bit. Please remember to turn off

the digital signature enforcement before installing the drivers.



This 1s a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/64xPS Series 3.9a.exe

Q7. Printer model is 640DL. Which driver version supports Windows 7?
A7.
V3.8.0.32a supports both Windows 7 32-bit and 64-bit. Please remember to turn off

the digital signature enforcement before installing the drivers.

This 1s a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/640DL._Driver v3.8.0.32a.exe

Q8. Printer model is BS-iD400 or BS-G400. Which driver version supports
Windows 7?

AS.

V2.2.0.15¢ supports both Windows 7 32-bit and 64-bit. Please remember to turn off

the digital signature enforcement before installing the drivers.

This 1s a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/BS400Series Driver 2.2.0.15c.exe

Q9. Printer model is 730PS, 730Gala, 730PL or 731PS. Which driver version
supports Windows 7?

A9.

V3.1.0.30a supports both Windows 7 32-bit and 64-bit. Please remember to turn off

the digital signature enforcement before installing the drivers.

This is a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/730Series Driver v3.1.0.30a.exe

Q10. Printer model is P710L. Which driver version supports Windows 7?
A10.
V1.7.0.9a supports both Windows 7 32-bit and 64-bit. Please remember to turn off the

digital signature enforcement before installing the drivers.

This is a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/P710L _Driver v1.7.0.9a.exe




Q11. Printer model is 643ID. Which driver version supports Windows 7?
All.
V1.4.0.5a supports both Windows 7 32-bit and 64-bit. Please remember to turn off the

digital signature enforcement before installing the drivers.

This 1s a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/643ID Driver v1.4.0.5a.exe

Q12. Printer model is 640Amphi I. Which driver version supports Windows 7?
Al2.
V2.9.0.24a supports both Windows 7 32-bit and 64-bit. Please remember to turn off

the digital signature enforcement before installing the drivers.

This is a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/640Amphi_2.9.0.24a.exe

Q13. Printer model is 640Amphi II. Which driver version supports Windows 7?
Al3.
It doesn’t support Windows 7 32-bit, nor 64-bit. However, it supports Windows XP.

This 1s a discontinued model. You can download it here:
http://download.hiti.com/Files/EOL/AMPHI2 v1.6.exe

Q14. Fail to install driver at Windows 7 32-bit. What should I do?

# 5
Installing Printer Driver... I&J

Install printer driver fail!

Please run install program again.

Al4:
Please try connecting the printer to PC then use manual installation with the INF

search.

Q15. The compatibility of Windows system for printing sharing.



AlS.

1) Computer 1= WinXP 32-bit; Computer 2= Win7 32-bit

= OK to share from Computer 1 to Computer 2 or from Computer 2 to Computer 1.

2) Computer 1= WinXP 32-bit; Computer Win7 64-bit

= NOT OK to share, either from Computer 1 to Computer 2, nor Computer 2 to
Computer 1.

3) Computer 1= WinXP 64-bit; Computer 2= Win7 64-bit

= OK to share from Computer 1 to Computer 2 or from Computer 2 to Computer 1.

Q16. Where can I set paper size? What is the difference between 2up and split
function in the P510 series and P720L driver?

Al6.

Please get into ‘Printing Preference > Paper’ to set paper size.
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Referring to the instruction in the selection page for the difference of 2up and split

function:
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Q17. ’m annoyed with the HiTi Registration Wizard, how to I turn it off?
Al7.

HiTi Registration Wizard execution file is HiTiReg.exe, simply find and delete it.

Q18. I’m looking for Bluetooth driver for P510K.
Al8.

You would need followings.

1) Broadcom_BTW_5.1.0.3300.7z

2) BlueTooth2045driver.exe

You can download them here:
http://download.hiti.com/Files/EOL/Bloothtooth Driver.exe

Q19. Why all my images are printed as mirrored?
Al9.

You would need special UNI driver.

You can download it here:
1) S420: http://download.hiti.com/Files/EOL/S420 v2.6.0.Ul--UNIDRV.exe
2) P5S10S/Si/L/K:
http://download.hiti.com/Files/EOL/P510 v3.4.0.26U--UNIDRV.exe
3) P720L: http://download.hiti.com/Files/EOL/P720L_v1.5.0.6U--UNIDRV.exe

Q20. How do I set printer default (for instance, CS-310 driver)?
A20.
"Printing preferences" is used to set printer setting of current user. To set system

default setting, please try to change options by "Printing Defaults".

Right mouse click on CS-310 -> Printer properties -> Advanced tab -> Printing
Defaults.
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» Unspecified (4) Troubleshoot

Remove device

Properties

HiTi C5-310 State: @ Default Status: 0 document(s) in queue
Model: HiTi C5-310
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Q21. Why do I always get ““install driver fail’’ message, or sometimes installation
program simply doesn’t start?

A21.

Please disable Driver Signature Enforcement and close anti-virus program before

driver installation. Below link is an instruction for your reference:

http://download.hiti.com/Files/Others/How %20to %20disable %20digital %20signature
%?20enforcement%200n%20Win8%?20drivers.pdf

If you have successfully installed the driver but the printer is not recognized, please
remove the driver from control panel and make sure the USB is not connected to the

PC during driver installation.

If your install program doesn’t start, it might be anti-virus or other protective program

blocking it, also please make sure you login to your system as administrator access.

Q22. How do I install the driver manually in Windows 8?
A22.
Select Settings:

Tuesday
July 8




Then go into Control Panel

1 [+ Control Panel

Adjust your computer’s settings

.

ﬁ_‘n

System and Security

Review your computer's status

Save backup copies of your files with File History
Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Soun

Add 2 device Hardware and Seund

Programs
Uninstall a program

more.

2
e

Add or remove printers and other
hardware, change system sounds,
play CDs automatically, conserve
power, update device drivers, and

v| & | | Search Control Panel

Viewby: Category ~

User Accounts and Family Safety
) Change account type
& Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Add 2 language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings

Optimi display

Settings




Then Device Manager

® ~ 1 @@ » ControlPanel » Hardware and Sound v & | | search Control Panel

Control Panel H 5 =
ontrerteneroms Devices and Printers.

System and Security Addadevice = Advanced printer setup | Mouse || B Device Manag( ﬁr

Change Windows To Go startup options

Network and Internet

Hardware and Sound AutoPlay
Change default settings for media or devices | Play CDs or other media automatically

Programs
User Accounts and Family Sound
Safety Adjust system volume | Change system sounds | Manage audio devices
Appearance and Power Options
Ferogaiation Change power-saving settings | Change what the power buttons do
Clock, Language, and Region Require a password when the computer wakes | Change when the computer sleeps |
Ease of Access Choose a power plan

Display

Make text and other items larger or smaller | Adjust sereen resolution

How ta correct monitor flicker (refresh rate)

Location Settings
Change location settings

Find the folder you have the driver and press next.

Browse for driver software on your computer

Search for driver software in this location:

| CA\Users\sw\Desktop\2.3.0.14

Clin

= Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

Mext || Cancel




Confirm the installation as below

Installing driver software...

Windows Security

Would you like to install this device software?

Mame: HiTi Printers
ﬁ Publisher: HiTi Digital, Inc.

[] Always trust software from "HiTi Digital, Inc.". | Install Don't Install

@ You should only install driver software from publishers you trust, How can |
decide which device software is safe to install?

Complete.

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

ﬁ HiTi C5-200e




Q23. Why there is no response after I install the driver?
A23.

Please go to control panel — device manager — action — scan for hardware changes
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Q24. What should I do when I see unknown device when I plug in the USB?
A24.

1. Get into ‘Control Panel > Hardware > Printers & Faxes’. HiTi printer is

incorrectly installed as an unknown device (USB Photo Printer).
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2. Right-click on the USB Photo Printer. Get into ‘Properties’.
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3. Get into ‘Hardware > HiTi Prinhome P461 (model name is based on which printer

model you installed to display here) > Properties’.



| USE Photo Printer - &

—4% | | B Hardware

) USB Photo Priner
g EThiE:

ok il .
{5 T o BAGT gz Other Diyice
¥ USB FUENELE BE ..

g B ThHEHHE

BLEEE: SRR

g £ USE FUENELE

EE A EEEEIREER - Properties

PR
[ B || HEE || EAW

4. Get into ‘Driver > Update Driver’.

HiTiPrinhome P461 - : &

rer
V-G

—42 || BEEMZF | s |

- E HiTiPrinhome F461

SRENFESRINE EERD
BeEhiZ= EER:  EILER
BRENFERRRAF:  EEER
giEEE FEERB N EE

(BEENTERTHEEHID) | #iRRa BBENIE S R AT -
Update Driver
| EFSEENEAE). | [EansEeEomeE e -

B RER

1 ( A D) | mrRpEE -
[ mmamq | PREMIARE G20

EEn A | DRERREREGELEAN  EEH2

L ®@E ||

A




5. Let printer update driver automatically till it completes update.
r | EE R

) a E%ﬁﬁ@gi@iﬁ-HiTi Prinhome P461

Windows CIEFEFTHrIEENZ U ENEE

Windows ERHEEREEEENEIEIEE:

7 HiTi Prinhome P4a1

i
Close

6. Go back to ‘Control Panel > Hardware > Printers & Faxes’. HiTi Prinhome P461 is
now successfully and correctly installed as a printer after the process of driver update.
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