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T h i e  l e t t e r  is t o  advific You t h a t  EA85-04s has ;?"en opaned snd t o  
reques t  i n t o r n a t i o n  Concerning zl leged ruddfn a c c e l e r a t i o n  of 
1981-1984 Toyots Cresnida v e h i c l r s . ,  Th:c r a t t e r  wan p a r t i a l l y  
addreamed l? EAdl-P20 unich ha6 h e n  closed. . .  

We r e z e n t l y  inspected ami t y s t e d  a :981 Toyots Creszlde which  had 
experaencerl Inadver ten t  rudden rcc@:tratio,> d u e  t o  f a i l u r e  of the 
c r u i r e  c o n t r o l  computer. A d d i t i o n a i l y ,  uc ~ C F  aware of a t  least  
1 6  comp!sints concerning inadverten5 v e h i c l e  sudden nccclerat iolr  on 
Iq81-1984 Cressidao. 

For purpones ol t h i s  information request ,  t h e  fo:loviny terms are 
da€ined unieor otherwise described: 

.> -Sut,j+ct v e h i c l e s :  nli 1981 through l! 4 model Toycta 
Cressi..a veli iciea w i t h  ccuiRe control asfitmbliesj 

' I  m: a l l  t h e  p i s o n n e t  an< ' ? ice  or tile Toyots notor 
Corporat ion i n c l u j i n ?  n l l  '?cal.?cn. suppl ie rq ,  contr~ctors, 
and fisld p r a m n c l :  

0 C r ' J i s e  conirol sxnrmxns: incluulng ciwel: aensor. nain -- 
c o n t r o l  awitcli, c r u i s e  cont ro l  computer, a c t u a t o r  and cmcrrl 
GWi tChGf i :  

Alleged probien!!: shall I n f e r  to  icd!YeKtent  v e h i c l e  suddcn 
a c c e l e r a t i o n  due t? any C,IUBE inclu?:vq, b u t  not necessar i ly  
l inItcC to,  f a i l u r e ,  mnlfunction or UncAListnctory 
performance u t  t h e  cruisc.  cont ro l  annetlhlies or  any of t h f i r  
components. 
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In  order Lor my s t a f f  t o  eva lua te  the a l leged  problem c e r t a l n  . *  
information iu r q u i r e d .  Pur6uant t o  Sect ions 108 and 112 of t h e  
Natlonal T r a l f i o  and notor Vehicle Safe ty  Act. p lease  provlOe 
numbered reqmvIes t o  t h e  fol lowing Itema. I t  would be appreciated 
i t  you would repea t  each item vartmtln,  before t h e  response. IC m y  
document has bean provtda4 to  t h i n  o f f l c e  I n  reaporus to  a previous 
InLornation requcat  on t h i s  mat ter ,  t h a t  document need not be 
re-inbmlttad. A l l  o ther  documents muat be aulmit ted 4~ requested. 

0 h. aubmi t t ed  documents are to include,  but not b. Ilmltsd to, both :: i 

i. u r l t t e n  and t ranscr ibed  r e p o r t s  or document. from verbal  
coamunicet ims or e l e c t r o n i c  s t o r s g e  media. A l l  submitted d o c u r n n t s  
w r i t t e n  i n  Japanese met be t r h n s l a t e d  i n t o  Enqliah. 

1. Curniak t h e  number of sub jec t  vehicq?. Dold by T0yot.a i n  t h e  
0.8. by cake, model and mdel year. 

L 
." 

1. Furnish t h e  number end copiea of a11 owner r e p o r t s  or con6uaer . .  

co(nyla?.nta received by TOyota, or OE Which IOyOta otherwise 
i aware, per tc ln lnq  t o  the at!egc,l problem on ttic ciubject 

vahlcles. Curniah m l l  reports o r  complaints whethex or not 
~ o y o t a  has  v a r i f i e d  each report .  If t h ?  r e p o r t s  v e r e  verbal  
comunica t lons ,  provide d r i t t e n  t r a n s c r i p t s  or sumaarlsc, 
including t l r f  date and oeiaons involved, roc each report .  

3. FdCniS!, t h e  number anr! copiea of a l i  other  repor t s ,  c m p l a l n t s ,  
surveys,  or l n v e r t i g a t i o n e  irmi a l l  ~ o u r c u s  e i t h e r  received or 
nuthlcised by Tuyota. or of which l'oyuca is o t h u r u i s e  aware, 
p r t a i n l n r j  t o  the  a l leged  prob:rm on t h e  s u b j e c t  vehicles .  
l u r n i s h  a l l  re [>or t s  whether or noC ~oycbt6 ha8  v e r i f i e d  each 
r e p o r t ,  Including a l l  correspondunce, notcn, wmranda and o ther  
recorda pfstalninq or r c l n t l n g  t o  t h e  pcrLocraoco oC the cru l3c  
c o n t r o l  assenbl ieo  lor components t h e r c o r )  on t h e  aubject  
vehicles. If t h e  r e p o r t s  uerc Vcrriii ronn!lnicationa, proviclo a 
w r i t t e n  Cranscr lpt  or summery, Inclui l i rg  t h e  d a t e  o€ the 
comunica t lon  *no t h e  name oC t h b  p e r m n s  inVOlVCd EOC each. 

, Furnlch t h e  rlumlwr onii i. d t r c r l p t i o n  of. each acc l6ent  or 
subrogation c.lalm ( ;ncluriin*] t.l+ namo;, adj .?ros~en and tclrphone 
numbers of tk!t ovnnr/occupnnta involv-t I c' v3lch Toyota is 
aware on the s u L 5 e c t  vehic los  and w h i c t .  may Save Occurred due t o  
circunrtclnces,  condi t ions ,  or pr.Jhleme cauacd hg t h e  ollegeC 
problem. Yurnlnh a l l  reports uketlier cr not Toyota lido v e r i f i e d  
each report .  !I t h e  r e p o r t s  were vcrl*l communicationn, provide 
a wri t ten  t r a n s c r i p t  oc r?intnary, Including t h e  date of t h e  
connunicntion end the nano ul t.he periiunn Iiivolve3 for each 
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5. T /  t h  respect t o  TOYO--'G ra6ponse t o  t h i s  l e t t n r ,  plaaae d e f l n e  

unsnt<r:ctctury pwformanca of t t -  crulse con t ro l  asoumbllem (or 
components thereof) on thq e u h j e t  vehicles.  

' w h a t  TbyOta ham rn?cidnrvl to M a Cer~ura, maltunction of 

. tflentify a11 Iawnults, hoti# psndInq und closeA, oy tl'.le, 

p lucation and d o c k q t  n7imb.r in whlch Toyota is or warn s defendant 
(or co-dafendant) po r t a ln lng  to, a t  learnt 16 pert, the  u1leg.d 
pioblum on t h e  sub jec t  v c h l c l e s .  Provlde A brief synopsis OF 
each cage includinq T O y O u ' s  a n a l y s l r  :C t h e  Incident,  t h e  
i d m t i f i e r t l o a  of t h e  v e h l c l e  ( W e 1  u e r l u ,  model year, and 
V IA) .  t h e  d n t c  o t  t h e  Inc ident  whlch wan t h e  baslrn for t h e  
la.JOu t, t h e  da t e  t h e  Iawuult was t i l e d  and t he  v e h i c l e  m e r 8  
(LNN, a8dcr.s and telephone *,umber). i d e n t i f y  a l l  parties 
involved i n  t h e  lawaut t .  

l u r n i s h  t h e  number o €  npplicahle warranty clalms an t he  s u h j e c t  
Vehicles which may have heen claimed dS a renulf of f a l l u r e ,  
aalfunctlon or d n l l a r  yartoimrnce or t h e  c iu l ie  contiol  
aosemblies (Or components t h e r e o f )  by modcl aeries coda, 
calandar wnth &.d problmm code t o  date .  Each prObl9lD clalrn 
code m u s t  be identified. Purirlsh r cp reeen ta t lve  sample wsr r sn ty  

I. 

7. 

I claim& on t h e  matter. 

P u n i s h  t h e  numbaf of t h e  f o l l w f n g  i:mwiient& or assemhlrer 
sold to date by model, eer ie¶,  model y ra r  awiicatlon, compponent 
aam, part number (both  service and t n g i n r c r i n q ) ,  s u p p l i e r  
(nam, addres s  and model yusr  of r u l p l y  a p p i l c a t i o n )  ani. 
ca lenda r  w n t h  which m v  De used on t he  cruiza control 
assenLdies on t h e  subject vah ic i e s ;  

a. apeed !.ensor, 
b. malt? control ewitch,  
C. c r u i n e  coiitrc,: ' n r w s e i ,  
d .  nctdhtor ,  and 
e. canGel switches.  

any of the compuecnts i d r n t i f i e d  i n  I t e n  U are s o i d  (or MV. 
s o l d )  as Dart of a k i t  or package, xaent I fy  the  number of 
k i t s  or packages sold Ly par t  num%er (both €OK t h e  
ckagr and t h e  componrrto inc:,:,!wl), vehic1.o app l i ca t ion  
Iendnr year of sa l e  tb Cato.  

i s h  t h e  prr*lucticn collc sequence 7: t h e  VI;+ by calender.  
h Lor each ?sncmL:y p l m t  $ r o x c l n < !  t t i c  sub jec t  vehiciec.  

/1 
.') 
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11. Furnish copiea cf 011 corccapondtnce between Toyotl e:ld t h e  
suppl lcrs  of rho c r u i w  control l u n * l i e e  (or components 
thereof J p * z t s i n l n q  t o  design, manufactucinq, ~ I P O ~ M I I C + ,  

cont ro l  aui:smblIca on t h r  aubjcct vehicles .  If 4ny 
connunicatlons on t h i r  subject were verbal, provide 4 w r i t t e n  
t r a n s c r i p t  or S U I U ~ ~ K Y  or each such comunica t lon  and ina luds  a 
r t n t m c n t  tliat I d e n t l f l e s  t h e  p a r t i c l p a n t s  and tho d 4 t C  oL t h e  
comunica t ion .  

d u r a h i l i t y ,  qUIUBlltY, t e s t i n g  OK w d i f i c z t i o n  OC t h 6  C l L b O  

12. Purnifh a copy of all tost:: and ana lyses  which TOpata i n  *ware 
of which were used i n  dcvr ,.oping t h c  r r u l m  cont ro l  aascmblies 
and cfnupotrnte thcreof  for u s ?  on t h e  suL;.ct vehicles. 

13. IdentiEy and clcecribe any and a l l  onqolng te8ts oc analyses  a t  
(1) cont rac tora ,  ( 2 )  s u p p l i e r s  or ( 3 )  Toyoto e n t i t i c s  (both i n  
and o u t s i d e  the U.S.) y e r t a i n l n g  t o  the c r u l s e  control 
assumblies on t h e  s u b j e c t  Vehicles. 

1 4 ,  I r le7 t i fy  any an? a l l  (1) sl?&,lisrs, ( 2 )  ~ r n t r r c t n r s  or 
( ) TryOta c q t i t i r o  (both  iri>And ou t s ide  th@ U.S.) which heve Or 
may have conducteL t C O t 6  or i%vrr t igat ions which m y  prr%aif t o  
( a )  the c r u i s e  c o n t r o l  .rasembiles or components th-rcof os 
( b j  t h o . a l 1  jed problem by name, sddrcaa, calendar date  t h e  w r k  
was f i r s t  Uiacussid aw3 type of w g r k  perfumed or discussed. 
D i S t i n y l i s h  hetneen t h a t  Work Which 1"s a c t u a l l y  coI?plet€4 from 
t h a t  w L c h  was not f i c n i l x c d .  Purnist! copias  of 311 COportS, 
notes ,  tables, gr.iphs OK similar doclmnts which w a r  rlevelopefl 
for  each. Iuent:€y t h e  r@nson(x)  why an e f lnr t  nay nwt have 
been fi1i8lAZCr) tor cacti ef:ort. 

15. I d e n t i f y  and descr ibe  a l l  cii 3es or r ,odif icat ions i n  t h e  
denign, manufactuce, a t t a c h  2 , n t  nr c~lllposiL'1on of t h r  componcnto 
l f s t e d  i n  i tea 8. ?he  deacr ipt iot .  ahou ld  includr  b u t  not :.e 
1imLted t o  tha Collowing ILaai. f er  each change or modit ics t ion:  

a. t h e  Leacon f o k  the changn OK r a d i f i c a t l o n i  
L. d e s c r i p t i n n  of t h e  cha.ige OK m d l f i c R t l c n r  
C. t h e  cslen3ac date Gn vhlch t h e  change oc m d i f t c a t i o n  

was i n c o r p o r ~ t e d  l n t o  product ioni  and 
d. i lcrcr ibe '&ether t h e  channcn  or Plodiflad component cdn 

be ~ 8 e d  an a replacement p a r t  for unfhanycLi or 
unmodified componentr. 

16. I d e n t i f y  wheciier ?oyiit.a ever coneidc:ed a l t e r n a t i v s  c r u i s e  
c o n t r o l  >dscnbi i sa  Ln the 6 u L j e c t  vetr iz lsa .  I n c l u h  I n  t h e  
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i d e n t i f l c a t l o n  O f  each a l t r r n a t i v o  cmponent (or notho81 t h e  . ,  
i 

Zollouingr 

a. when each a l t e r n a t l v o  component warn f l r a t  proposed, 
b. a d.mcclption of tho  a l t e r n a t i v e  c o w l i e n t i  and 
e. the d i spoe l t ion  of tho  a l t o m a t i v o  ooapomnt (1.a. ...' 

whether t h e  alternative compohont *.I approved, 
dimpprovod, or still underqoinq eva lua t ion )  and t h e  ' : .  
rcarnon(s) for  the: d i a p a i t i o n  other than wonomic.. 
romaonn. 

17. Furnish engineering sp+.eifi+ion drawing. of t h e  'components 

16. m a c r i b e  t o o t  and inkpeet ion,  methods an0 prooedures 81 well as 

+ 

: d o . ~ t i f i . d  In Itell 8 ard US@ on t h e  eubjoct  VohIcles. 

i n e t r u n n t a  u a d  t o  de t ec t  f a i l u r e  or malfunction of Uie c t u i a a  1 ,  

oontrol computar I n  the subject vohlcles .  

' 19. fJrllIflh ToyOta'B Opinion Of t h n  s l h g c d  PKObltm With the Cruise 
c o n t r o l  aacemblies f n  the  s u b j e c t  ve:~lc.lsr .  Please include an 
a a s e s s m n t  of t h e  fc l lou ingr  

a. 

b. t h e  f a i lu re  mode? 
E. t h e  risk t o  motor veh ic l e  e a t r t y  c r e a t d  by the 

d. any warning ol t h e  alirqed PKOblOm. 

t h e  u u a o i  or con t r ibu to ry  factor. which my r e c u l t  i n  
t h e  a l l w e d  pr0bl .m Buch 68 Conputtr fa i . lu rs .  

dlle@ problem: and 

L 20. hr fh i sh  a cow of a l l  document6 not s p e c i E i c d l y  r6quesL.c.I vliich 
Toynta bel ievan are re levant  or were used i n  tormu11:lng I t a  
naaeaament of t h e  a l leged  problem. ... I 

71. Ncrilnh any new lnfcrnstion of :b:ch Zoyota 16 aware cor.cerninq 
any r epor t ,  d o c i m t ,  01 1nformat.ion which may have been 

information of vbich TDyota 1s awaIc concerning t h e  r e p o r t s  
provided by t h e  National nighway T r a i f i c  Safety Administration 
(MITSA) on t h i a  matter. 

previously provided by Toyota. k'KD, frtrnlsh ani additional 

72. Is the c r u i s e  c o n t r o l  Eoaputec only uaed i n  the s u b j e c t  
venic les?  It not, furntsh t h e  n-nber of other Toyota v e h i c l e s  
using a s jmi l a r  ccmpute: sold i n  tho U.S. by make, mcdel and 
nodel year.  
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f t  ia important t h a t  you r-vwnd t? ' r l . 1 ~  l e t t e r  m time, This 
l e t te r  Is being s e n t  to  yo', & 1caui.nt t .7 Sectlm 112 oL t h e  N8tiof1al 
T r A f f k  and Motor V e h l c l c  Safe ty  A c t  \:be Act), which S.uth3rizen 
t h i a  agency to Conduct m y  I n v n f t i q a t I c r  srhich wy b. necensary to  
enforce T i t l e  I of thr h c t .  Your lat l i l ;e  t o  rarvpond promptly and 
f u l l y  t o  t h i n  l e t t e r  m y  bs cw?6tiuad aa 1 violition of 
Section 108(t)il)(EI) of the  A c t .  You1 written respanne. i n  
d u p l l c a t a ,  referencing trc Idmti tI*:atIm codes i n  t!m upper r1Wt  
hand comer of pnqc 1 n t  t h t s  Iet.:c,?. nULt ha aUbmii.ted t o  t h i n  
O f f l C C  wikhin 30 Working days f . a n  YOU? r t w f p t  Of t h i n  latter. If 
VGU tjnd t h a t  YOU cannot rssrhwd b l t h i n  t h e  aLlottcd tin., you may 
;.yuout an extenaion from the Dircctar,  Office of Defects 
rnvss t iga t lo i i ,  a t  ( 2 0 2 )  426-4850, n> l a t e r  ttjan 5 vorkinq day. prior 
to t h e  dcadl ine  eor your i.o+nae. r t&ephorrb r.gucrt for an 
axtension m o t  bc confirm& i n  wr i t ing .  

If any portion of your trrpocbs LE Connidered conf ident ia l  
inlonrcrtion, include d l  nuch mater ia l  i n  a reparate enclomre 
marked confidentin; .  I n  aziditioii, you must nubrdie a copy ce a l l  
aucb c o n f i d c n t i n l  makerla: d i r e c t l y  to  t h e  Chirf Counsel of lIllTCA 
end comply ~ l t h  a l l  other  Lquiremcntr of 49 CrR,  P i r t  512, 
conf iden t 161 Rue tnsso I nf o:mat ion. 

I €  you have m y  t e c l n i c a l  quemtionu concernlnq t h i s  mat ter ,  pleane 
contac t  Dr. Cwrge Chlnng of my s ta f t  at 1262) 426-2847. 

Blnce:cly, 

P h i l i p  W. DaVie 
Director 
OLfice of Defects I n v e a t l g r t l o n  
Enf orcerpcnt 


